
Q1: Please rate your experience registering for the VINE service:

Please rate your experience using www.vinelink.com to
register for notifications:

Very Easy

Q2: If you experienced any difficulty registering with Nevada VINE, please describe it below: (Enter "N/A" if
you do not wish to comment.)

No problems.

Q3: If you received notification from Nevada VINE regarding an offender:

Was the information received timely? Yes

Was the information accurate? Yes

Q4: Would you prefer to receive notifications via text
messaging if the option was available?

No

Q5: Please choose the option that best describes
you/your area of service:

Other

Q6: Why are you using the Nevada VINE service? For the safety of a family member or friend

COMPLETECOMPLETE
Collector:Collector:  Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:  Tuesday, November 01, 2016 4:23:32 PMTuesday, November 01, 2016 4:23:32 PM
Last Modified:Last Modified:  Tuesday, November 01, 2016 4:25:32 PMTuesday, November 01, 2016 4:25:32 PM
Time Spent:Time Spent:  00:01:5900:01:59
IP Address:IP Address:  108.254.75.47108.254.75.47
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Q7: How valuable do you think the VINE service is to
crime victims and concerned citizens?

I think VINE is a very valuable service

Q8: Please tell us about aspects of the service that you
think are working well: (Enter "N/A" if you do not wish to
comment.)

N/A

Q9: Please tell us how we can improve the VINE service:
(Enter "N/A" if you do not wish to comment.)

N/A

Q10: Other comments/suggestions: (Enter "N/A" if you
do not wish to comment.)

N/A
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Q1: Please rate your experience registering for the VINE service:

Please rate your experience using the VINE toll-free
number to register for notifications:

Very Easy

Please rate your experience using www.vinelink.com to
register for notifications:

Neither Easy nor Difficult

Q2: If you experienced any difficulty registering with
Nevada VINE, please describe it below: (Enter "N/A" if
you do not wish to comment.)

Respondent skipped this
question

Q3: If you received notification from Nevada VINE regarding an offender:

Was the information received timely? N/A

Was the information accurate? N/A

Q4: Would you prefer to receive notifications via text
messaging if the option was available?

Yes

Q5: Please choose the option that best describes
you/your area of service:

Other

Q6: Why are you using the Nevada VINE service? For the safety of a family member or friend

COMPLETECOMPLETE
Collector:Collector:  Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:  Sunday, November 06, 2016 4:58:31 PMSunday, November 06, 2016 4:58:31 PM
Last Modified:Last Modified:  Sunday, November 06, 2016 5:03:06 PMSunday, November 06, 2016 5:03:06 PM
Time Spent:Time Spent:  00:04:3500:04:35
IP Address:IP Address:  146.135.112.131146.135.112.131
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Q7: How valuable do you think the VINE service is to
crime victims and concerned citizens?

I think VINE is a very valuable service

Q8: Please tell us about aspects of the service that you
think are working well: (Enter "N/A" if you do not wish to
comment.)

N/A

Q9: Please tell us how we can improve the VINE service:
(Enter "N/A" if you do not wish to comment.)

N/A

Q10: Other comments/suggestions: (Enter "N/A" if you
do not wish to comment.)

N/A
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Q1: Please rate your experience registering for the VINE service:

Please rate your experience using the VINE toll-free
number to register for notifications:

Very Easy

Please rate your experience using www.vinelink.com to
register for notifications:

Very Easy

Q2: If you experienced any difficulty registering with
Nevada VINE, please describe it below: (Enter "N/A" if
you do not wish to comment.)

Respondent skipped this
question

Q3: If you received notification from Nevada VINE regarding an offender:

Was the information received timely? Yes

Was the information accurate? Yes

Q4: Would you prefer to receive notifications via text
messaging if the option was available?

Yes

Q5: Please choose the option that best describes
you/your area of service:

Victim Services

Q6: Why are you using the Nevada VINE service? For my safety

COMPLETECOMPLETE
Collector:Collector:  Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:  Sunday, November 13, 2016 9:45:35 AMSunday, November 13, 2016 9:45:35 AM
Last Modified:Last Modified:  Sunday, November 13, 2016 9:46:57 AMSunday, November 13, 2016 9:46:57 AM
Time Spent:Time Spent:  00:01:2100:01:21
IP Address:IP Address:  64.72.99.19564.72.99.195
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Q7: How valuable do you think the VINE service is to
crime victims and concerned citizens?

I think VINE is a very valuable service

Q8: Please tell us about aspects of the service that you
think are working well: (Enter "N/A" if you do not wish to
comment.)

Respondent skipped this
question

Q9: Please tell us how we can improve the VINE service:
(Enter "N/A" if you do not wish to comment.)

Respondent skipped this
question

Q10: Other comments/suggestions: (Enter "N/A" if you
do not wish to comment.)

Respondent skipped this
question
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Q1: Please rate your experience registering for the VINE service:

Please rate your experience using the VINE toll-free
number to register for notifications:

Neither Easy nor Difficult

Please rate your experience using www.vinelink.com to
register for notifications:

Very Easy

Q2: If you experienced any difficulty registering with
Nevada VINE, please describe it below: (Enter "N/A" if
you do not wish to comment.)

Respondent skipped this
question

Q3: If you received notification from Nevada VINE regarding an offender:

Was the information received timely? Yes

Was the information accurate? Yes

Q4: Would you prefer to receive notifications via text
messaging if the option was available?

Yes

Q5: Please choose the option that best describes
you/your area of service:

Other

Q6: Why are you using the Nevada VINE service? For my safety

COMPLETECOMPLETE
Collector:Collector:  Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:  Monday, November 14, 2016 10:17:08 AMMonday, November 14, 2016 10:17:08 AM
Last Modified:Last Modified:  Monday, November 14, 2016 10:18:43 AMMonday, November 14, 2016 10:18:43 AM
Time Spent:Time Spent:  00:01:3400:01:34
IP Address:IP Address:  204.28.250.192204.28.250.192
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Q7: How valuable do you think the VINE service is to
crime victims and concerned citizens?

I think VINE is a very valuable service

Q8: Please tell us about aspects of the service that you
think are working well: (Enter "N/A" if you do not wish to
comment.)

Respondent skipped this
question

Q9: Please tell us how we can improve the VINE service:
(Enter "N/A" if you do not wish to comment.)

Great service

Q10: Other comments/suggestions: (Enter "N/A" if you
do not wish to comment.)

Respondent skipped this
question
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Q1: Please rate your experience registering for the VINE service:

Please rate your experience using the VINE toll-free
number to register for notifications:

Very Easy

Please rate your experience using www.vinelink.com to
register for notifications:

Very Easy

Q2: If you experienced any difficulty registering with
Nevada VINE, please describe it below: (Enter "N/A" if
you do not wish to comment.)

Respondent skipped this
question

Q3: If you received notification from Nevada VINE regarding an offender:

Was the information received timely? Yes

Was the information accurate? Yes

Q4: Would you prefer to receive notifications via text
messaging if the option was available?

No

Q5: Please choose the option that best describes
you/your area of service:

Victim Services

Q6: Why are you using the Nevada VINE service? For the safety of a family member or friend

COMPLETECOMPLETE
Collector:Collector:  Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:  Tuesday, November 15, 2016 4:57:49 PMTuesday, November 15, 2016 4:57:49 PM
Last Modified:Last Modified:  Tuesday, November 15, 2016 5:02:40 PMTuesday, November 15, 2016 5:02:40 PM
Time Spent:Time Spent:  00:04:5100:04:51
IP Address:IP Address:  172.76.78.79172.76.78.79
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Q7: How valuable do you think the VINE service is to
crime victims and concerned citizens?

I think VINE is a very valuable service

Q8: Please tell us about aspects of the service that you
think are working well: (Enter "N/A" if you do not wish to
comment.)

N/A

Q9: Please tell us how we can improve the VINE service:
(Enter "N/A" if you do not wish to comment.)

Not sure how you could improve it, it's perfect.

Q10: Other comments/suggestions: (Enter "N/A" if you
do not wish to comment.)

N/A
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Q1: Please rate your experience registering for the VINE service:

Please rate your experience using the VINE toll-free
number to register for notifications:

N/A

Please rate your experience using www.vinelink.com to
register for notifications:

Neither Easy nor Difficult

Q2: If you experienced any difficulty registering with Nevada VINE, please describe it below: (Enter "N/A" if
you do not wish to comment.)

N/A

Q3: If you received notification from Nevada VINE regarding an offender:

Was the information received timely? Yes

Was the information accurate? N/A

Q4: Would you prefer to receive notifications via text
messaging if the option was available?

No

Q5: Please choose the option that best describes
you/your area of service:

Other

Q6: Why are you using the Nevada VINE service? For the safety of a family member or friend

COMPLETECOMPLETE
Collector:Collector:  Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:  Tuesday, November 15, 2016 8:48:14 PMTuesday, November 15, 2016 8:48:14 PM
Last Modified:Last Modified:  Tuesday, November 15, 2016 8:51:32 PMTuesday, November 15, 2016 8:51:32 PM
Time Spent:Time Spent:  00:03:1700:03:17
IP Address:IP Address:  107.133.136.11107.133.136.11
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Q7: How valuable do you think the VINE service is to
crime victims and concerned citizens?

I think VINE is a very valuable service

Q8: Please tell us about aspects of the service that you
think are working well: (Enter "N/A" if you do not wish to
comment.)

N/A

Q9: Please tell us how we can improve the VINE service:
(Enter "N/A" if you do not wish to comment.)

N/A

Q10: Other comments/suggestions: (Enter "N/A" if you
do not wish to comment.)

N/A
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Q1: Please rate your experience registering for the VINE service:

Please rate your experience using the VINE toll-free
number to register for notifications:

Somewhat Easy

Please rate your experience using www.vinelink.com to
register for notifications:

Somewhat Easy

Q2: If you experienced any difficulty registering with
Nevada VINE, please describe it below: (Enter "N/A" if
you do not wish to comment.)

Respondent skipped this
question

Q3: If you received notification from Nevada VINE regarding an offender:

Was the information received timely? Yes

Was the information accurate? Yes

Q4: Would you prefer to receive notifications via text
messaging if the option was available?

Yes

Q5: Please choose the option that best describes
you/your area of service:

Crime Victim

Q6: Why are you using the Nevada VINE service? For the safety of a family member or friend

COMPLETECOMPLETE
Collector:Collector:  Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:  Tuesday, November 15, 2016 10:10:33 PMTuesday, November 15, 2016 10:10:33 PM
Last Modified:Last Modified:  Tuesday, November 15, 2016 10:11:18 PMTuesday, November 15, 2016 10:11:18 PM
Time Spent:Time Spent:  00:00:4400:00:44
IP Address:IP Address:  208.110.171.101208.110.171.101
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Q7: How valuable do you think the VINE service is to
crime victims and concerned citizens?

I think VINE is a somewhat valuable service

Q8: Please tell us about aspects of the service that you
think are working well: (Enter "N/A" if you do not wish to
comment.)

Respondent skipped this
question

Q9: Please tell us how we can improve the VINE service:
(Enter "N/A" if you do not wish to comment.)

Respondent skipped this
question

Q10: Other comments/suggestions: (Enter "N/A" if you
do not wish to comment.)

Respondent skipped this
question
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Q1: Please rate your experience registering for the VINE service:

Please rate your experience using the VINE toll-free
number to register for notifications:

Somewhat Easy

Please rate your experience using www.vinelink.com to
register for notifications:

Somewhat Easy

Q2: If you experienced any difficulty registering with Nevada VINE, please describe it below: (Enter "N/A" if
you do not wish to comment.)

I lost my pin # and I couldnt retrieve it...that was the only issue I have.

Q3: If you received notification from Nevada VINE regarding an offender:

Was the information received timely? Yes

Was the information accurate? Yes

Q4: Would you prefer to receive notifications via text
messaging if the option was available?

Yes

Q5: Please choose the option that best describes
you/your area of service:

Crime Victim

Q6: Why are you using the Nevada VINE service? For my safety

COMPLETECOMPLETE
Collector:Collector:  Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:  Wednesday, November 16, 2016 8:14:06 AMWednesday, November 16, 2016 8:14:06 AM
Last Modified:Last Modified:  Wednesday, November 16, 2016 8:17:26 AMWednesday, November 16, 2016 8:17:26 AM
Time Spent:Time Spent:  00:03:1900:03:19
IP Address:IP Address:  70.198.56.23670.198.56.236
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Q7: How valuable do you think the VINE service is to
crime victims and concerned citizens?

I think VINE is a very valuable service

Q8: Please tell us about aspects of the service that you
think are working well: (Enter "N/A" if you do not wish to
comment.)

It is effective

Q9: Please tell us how we can improve the VINE service:
(Enter "N/A" if you do not wish to comment.)

I wish there was a way to have a backup security 
question...to verify identity

Q10: Other comments/suggestions: (Enter "N/A" if you
do not wish to comment.)

Respondent skipped this
question
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Q1: Please rate your experience registering for the VINE service:

Please rate your experience using the VINE toll-free
number to register for notifications:

Very Easy

Please rate your experience using www.vinelink.com to
register for notifications:

Very Easy

Q2: If you experienced any difficulty registering with Nevada VINE, please describe it below: (Enter "N/A" if
you do not wish to comment.)

Very good service, fast at providing information regarding the case you requested

Q3: If you received notification from Nevada VINE regarding an offender:

Was the information received timely? Yes

Was the information accurate? Yes

Q4: Would you prefer to receive notifications via text
messaging if the option was available?

Yes

Q5: Please choose the option that best describes
you/your area of service:

Crime Victim

Q6: Why are you using the Nevada VINE service? Other

COMPLETECOMPLETE
Collector:Collector:  Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:  Wednesday, November 16, 2016 10:04:22 PMWednesday, November 16, 2016 10:04:22 PM
Last Modified:Last Modified:  Wednesday, November 16, 2016 10:07:32 PMWednesday, November 16, 2016 10:07:32 PM
Time Spent:Time Spent:  00:03:1000:03:10
IP Address:IP Address:  24.180.33.5724.180.33.57
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Q7: How valuable do you think the VINE service is to
crime victims and concerned citizens?

I think VINE is a very valuable service

Q8: Please tell us about aspects of the service that you
think are working well: (Enter "N/A" if you do not wish to
comment.)

Respondent skipped this
question

Q9: Please tell us how we can improve the VINE service:
(Enter "N/A" if you do not wish to comment.)

Respondent skipped this
question

Q10: Other comments/suggestions: (Enter "N/A" if you
do not wish to comment.)

Respondent skipped this
question
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Q1: Please rate your experience registering for the VINE service:

Please rate your experience using the VINE toll-free
number to register for notifications:

Very Easy

Please rate your experience using www.vinelink.com to
register for notifications:

Very Easy

Q2: If you experienced any difficulty registering with
Nevada VINE, please describe it below: (Enter "N/A" if
you do not wish to comment.)

Respondent skipped this
question

Q3: If you received notification from Nevada VINE regarding an offender:

Was the information received timely? Yes

Was the information accurate? Yes

Q4: Would you prefer to receive notifications via text
messaging if the option was available?

Yes

Q5: Please choose the option that best describes
you/your area of service:

Victim Services

Q6: Why are you using the Nevada VINE service? I just want to know

COMPLETECOMPLETE
Collector:Collector:  Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:  Thursday, November 17, 2016 11:11:25 AMThursday, November 17, 2016 11:11:25 AM
Last Modified:Last Modified:  Thursday, November 17, 2016 11:13:06 AMThursday, November 17, 2016 11:13:06 AM
Time Spent:Time Spent:  00:01:4100:01:41
IP Address:IP Address:  71.89.238.8671.89.238.86

PAGE 1

PAGE 2

PAGE 3

PAGE 4

PAGE 5

PAGE 6

#10

19 / 30

NV VINE Survey



Q7: How valuable do you think the VINE service is to
crime victims and concerned citizens?

I think VINE is a very valuable service

Q8: Please tell us about aspects of the service that you
think are working well: (Enter "N/A" if you do not wish to
comment.)

n/a

Q9: Please tell us how we can improve the VINE service:
(Enter "N/A" if you do not wish to comment.)

n/a

Q10: Other comments/suggestions: (Enter "N/A" if you
do not wish to comment.)

n/a
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Q1: Please rate your experience registering for the VINE service:

Please rate your experience using the VINE toll-free
number to register for notifications:

Very Easy

Please rate your experience using www.vinelink.com to
register for notifications:

Very Easy

Q2: If you experienced any difficulty registering with
Nevada VINE, please describe it below: (Enter "N/A" if
you do not wish to comment.)

Respondent skipped this
question

Q3: If you received notification from Nevada VINE regarding an offender:

Was the information received timely? Yes

Was the information accurate? Yes

Q4: Would you prefer to receive notifications via text
messaging if the option was available?

Yes

Q5: Please choose the option that best describes
you/your area of service:

Other

Q6: Why are you using the Nevada VINE service? For the safety of a family member or friend

COMPLETECOMPLETE
Collector:Collector:  Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:  Thursday, November 17, 2016 12:18:40 PMThursday, November 17, 2016 12:18:40 PM
Last Modified:Last Modified:  Thursday, November 17, 2016 12:20:27 PMThursday, November 17, 2016 12:20:27 PM
Time Spent:Time Spent:  00:01:4600:01:46
IP Address:IP Address:  170.97.167.69170.97.167.69
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Q7: How valuable do you think the VINE service is to
crime victims and concerned citizens?

I think VINE is a very valuable service

Q8: Please tell us about aspects of the service that you
think are working well: (Enter "N/A" if you do not wish to
comment.)

Respondent skipped this
question

Q9: Please tell us how we can improve the VINE service:
(Enter "N/A" if you do not wish to comment.)

NA

Q10: Other comments/suggestions: (Enter "N/A" if you
do not wish to comment.)

NA
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Q1: Please rate your experience registering for the VINE service:

Please rate your experience using the VINE toll-free
number to register for notifications:

Very Difficult

Please rate your experience using www.vinelink.com to
register for notifications:

Very Difficult

Q2: If you experienced any difficulty registering with
Nevada VINE, please describe it below: (Enter "N/A" if
you do not wish to comment.)

Respondent skipped this
question

Q3: If you received notification from Nevada VINE regarding an offender:

Was the information received timely? Yes

Was the information accurate? Yes

Q4: Would you prefer to receive notifications via text
messaging if the option was available?

No

Q5: Please choose the option that best describes
you/your area of service:

Other

Q6: Why are you using the Nevada VINE service? Other

COMPLETECOMPLETE
Collector:Collector:  Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:  Saturday, November 19, 2016 3:08:27 AMSaturday, November 19, 2016 3:08:27 AM
Last Modified:Last Modified:  Saturday, November 19, 2016 3:25:27 AMSaturday, November 19, 2016 3:25:27 AM
Time Spent:Time Spent:  00:17:0000:17:00
IP Address:IP Address:  99.47.18.25399.47.18.253
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Q7: How valuable do you think the VINE service is to
crime victims and concerned citizens?

I do NOT think VINE is a valuable service

Q8: Please tell us about aspects of the service that you
think are working well: (Enter "N/A" if you do not wish to
comment.)

notifications to inmates[?] FAMILIES that their loved 
ones have been released.

Q9: Please tell us how we can improve the VINE service:
(Enter "N/A" if you do not wish to comment.)

add category for OFFENDERS FAMILIES - who can 
offer support to offender released from custody who 
may be able to help offender [moral support]

Q10: Other comments/suggestions: (Enter "N/A" if you
do not wish to comment.)

i hope this monkey survey thing will let me review and 
edit what i have entered before i submit it. i'm v slow on 
coomputer-internetty things. your survey is steeply 
slanted against elderly senior disabled family members 
who can't work this internet thang so for every comment 
i make as a concerned family member of the 
OFFENDER rather than the VICTIM  i'll be 
outnumbered by those who grew up in the post internet, 
post-911 era. I cant see what i've typed & don't dare 
NOT SUBMIT [this page]
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Q1: Please rate your experience registering for the VINE service:

Please rate your experience using the VINE toll-free
number to register for notifications:

Very Easy

Please rate your experience using www.vinelink.com to
register for notifications:

Very Easy

Q2: If you experienced any difficulty registering with
Nevada VINE, please describe it below: (Enter "N/A" if
you do not wish to comment.)

Respondent skipped this
question

Q3: If you received notification from Nevada VINE regarding an offender:

Was the information received timely? No

Was the information accurate? Yes

Q4: Would you prefer to receive notifications via text
messaging if the option was available?

Yes

Q5: Please choose the option that best describes
you/your area of service:

Other

Q6: Why are you using the Nevada VINE service? Other

COMPLETECOMPLETE
Collector:Collector:  Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:  Sunday, November 20, 2016 11:14:37 AMSunday, November 20, 2016 11:14:37 AM
Last Modified:Last Modified:  Sunday, November 20, 2016 11:17:27 AMSunday, November 20, 2016 11:17:27 AM
Time Spent:Time Spent:  00:02:4900:02:49
IP Address:IP Address:  47.36.70.17047.36.70.170
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Q7: How valuable do you think the VINE service is to
crime victims and concerned citizens?

I think VINE is a very valuable service

Q8: Please tell us about aspects of the service that you
think are working well: (Enter "N/A" if you do not wish to
comment.)

good way to keep track of relatives

Q9: Please tell us how we can improve the VINE service:
(Enter "N/A" if you do not wish to comment.)

N/A

Q10: Other comments/suggestions: (Enter "N/A" if you
do not wish to comment.)

N/A
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Q1: Please rate your experience registering for the VINE service:

Please rate your experience using the VINE toll-free
number to register for notifications:

N/A

Please rate your experience using www.vinelink.com to
register for notifications:

Very Difficult

Q2: If you experienced any difficulty registering with Nevada VINE, please describe it below: (Enter "N/A" if
you do not wish to comment.)

It's not available for use by lino lakes prison.

Q3: If you received notification from Nevada VINE regarding an offender:

Was the information received timely? N/A

Was the information accurate? N/A

Q4: Would you prefer to receive notifications via text
messaging if the option was available?

Yes

Q5: Please choose the option that best describes
you/your area of service:

Crime Victim

Q6: Why are you using the Nevada VINE service? For the safety of a family member or friend

INCOMPLETEINCOMPLETE
Collector:Collector:  Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:  Friday, November 25, 2016 7:04:45 AMFriday, November 25, 2016 7:04:45 AM
Last Modified:Last Modified:  Friday, November 25, 2016 7:06:19 AMFriday, November 25, 2016 7:06:19 AM
Time Spent:Time Spent:  00:01:3400:01:34
IP Address:IP Address:  66.87.144.25466.87.144.254
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Q7: How valuable do you think the VINE service is to
crime victims and concerned citizens?

I think VINE is a very valuable service

Q8: Please tell us about aspects of the service that you
think are working well: (Enter "N/A" if you do not wish to
comment.)

Respondent skipped this
question

Q9: Please tell us how we can improve the VINE service:
(Enter "N/A" if you do not wish to comment.)

Respondent skipped this
question

Q10: Other comments/suggestions: (Enter "N/A" if you
do not wish to comment.)

Respondent skipped this
question
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Q1: Please rate your experience registering for the VINE service:

Please rate your experience using the VINE toll-free
number to register for notifications:

Very Easy

Please rate your experience using www.vinelink.com to
register for notifications:

Very Easy

Q2: If you experienced any difficulty registering with
Nevada VINE, please describe it below: (Enter "N/A" if
you do not wish to comment.)

Respondent skipped this
question

Q3: If you received notification from Nevada VINE regarding an offender:

Was the information received timely? Yes

Was the information accurate? Yes

Q4: Would you prefer to receive notifications via text
messaging if the option was available?

Yes

Q5: Please choose the option that best describes
you/your area of service:

Law Enforcement

Q6: Why are you using the Nevada VINE service? I just want to know
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Q7: How valuable do you think the VINE service is to
crime victims and concerned citizens?

I think VINE is a very valuable service

Q8: Please tell us about aspects of the service that you
think are working well: (Enter "N/A" if you do not wish to
comment.)

Respondent skipped this
question

Q9: Please tell us how we can improve the VINE service:
(Enter "N/A" if you do not wish to comment.)

Respondent skipped this
question

Q10: Other comments/suggestions: (Enter "N/A" if you
do not wish to comment.)

Show mug shots
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