STATE OF NEVADA

OFFICE OF THE ATTORNEY GENERAL
BUREAU OF CONSUMER PROTECTION

10791 W. Twain Avenue, Suite 100
Las Vegas, Nevada 89135

ADAM PAUL LAXALT ERIC WITKOSKI
Attorney General Consumer Advocate
Chief Deputy Attorney General

March 24, 2015

Via Electronic Mail

Hal F. Morris

Assistant Attorney General, Bankruptcy Regulatory Section
Office of the Texas Attorney General

300 West 15th Street

Austin TX 78701

hal.morris(@texasattorneyeneral.gov

RE: Inre: RadioShack Corporation, et al., Case No. 15-10197-KJC, pending in the United
States Bankruptcy Court for the District of Delaware
Limited Objection to Debtors” Proposed Sale of Personally Identifiable Information

Dear Mr. Morris,

We have reviewed the Texas Attorney General's Limited Objection to Debtors’ Sale of Personally
Identifiable Information of 117 million consumers nationwide, filed on March 20, 2015 as Document
#1393 in the above-referenced action (the “Limited Objection™). Our office fully supports the relief
requested in your Limited Objection.

Through its online privacy policy, and the representative in-store privacy policies filed with your
Limited Objection, RadioShack has represented to its customers that it won’t sell their personally
identifiable information. Contrary to those policies, RadioShack now seeks to sell personally identifiable
information of its customers, which will likely include names, phone numbers, mailing addresses, e-mail
addresses, and in some cases activity data, and such sale would violate the Nevada Deceptive Trade
Practices Act. Among other deceptive trade practices, Nev. Rev. Stat. § 598.0915(5) prohibits false
representations about the characteristics or benefits of goods or services for sale.
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You are expressly authorized and encouraged to share this letter with U.S. Bankruptcy Judge
Shannon, who is scheduled to hear this matter on Wednesday, March 25, 2015. Thank you for your

efforts to safeguard the personally identifiable information of consumers from inappropriate disclosure.

Sincerely,

ADAM PAUL LAXALT, Attorney General
ERIC WITKOSKI, Consumer Advocate

LUCAS J. TUCKER, Senior Deputy Attorney General




