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STATE OF NEVADA 

OFFICE OF THE ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 

100 North Carson Street, Carson City, Nevada 89701-4717 

Telephone (775)684-1169 

COMPLAINT FORM 
Thank you for taking the time to complete this complaint. Consumer complaints are one of the primary 
sources of information upon which the Bureau of Consumer Protection relies to identify problem areas 
needing enforcement. If your complaint falls under the jurisdiction of another agency, the Bureau of 
Consumer Protection may forward your complaint to that agency. 

INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully. 

SECTION 1. 

YOUR NAME 
Your First Name: ...JE:""""-'\\e-....O'-'-______ _ 

Your Last Name:_VJ..L.!..!et .... ·~V\L.l· \ll>-e-'c~------
Your Address: 52\ ~ ~d. 
'/ork{vw(\ l4~.) NY IDSq~ 
(City) (State) (Zip) 

Your Phone Number (#): 914 - .302 - rJ S(o~ 
Your Mobile #: ~~5 - 2-2.1--Z52\ 
Your Fax#: 00' - &2'1 - 5' S \ 
Your Email: 1. t' £\\ ai\.COn\ 

SECTION 2. 

Rev: 7/1/09 

Individual/J3usiness:~~~llL~tcL~~~!t=Lru~A.t· r l-LC 
dloA co.'!h~or' D.fto~. GO 
If Business, Contact Person: ________ _ 

Individual/Business Address: ~~ ~ "I.~~ }::Ir. 
Socu-V-S, N\l ~L{~\ 
(Cityr- (State) (ZIp) 

Individual/Business Phone#: ~<t<D-'02.\- \\l.\3 
Individual/Business Mobile #: ________ _ 

Individual/Business Mobile #: ________ _ 

Individual/Business Mobile #: ________ _ 

Individual/Business Mobile #: ________ _ 

9



r 2- .\~ ~e... -n H\' n 'naj ".bO)(e$) 

ho.: ',~ sc.(k\chi: ~:t4- ~\o.'i.S C?I"I oM 'I~~, ~ Clri~l\al14 
SECTION 3. q1lkO-tro. ~ ~B/ ,roO. .:r: rr\ru\~ ~eJ'IJ\ ~ 2. -Ra.as. ~~ 

eAme.. -\ime.. ~ -the \ Ph~ -\\u,-r i-\-tlS eo m p \(UY\.--\- d.owrna..td-S. 
Sign and date this form. The Bureau of Consumer Protection can not process any unsigned, incomplete, 
or illegible complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Bureau of Consumer Protection does 
not represent private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Bureau of 
Consumer Protection of the activities of a particular business or individual. I understand that the information contained in 
this complaint may be used to establish violations of Nevada law in both private and public enforcement actions. I 
authorize the Bureau of Consumer Protection to send my complaint and supporting documents to the individual or 
business identified in this complaint. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

4.lliA ~ fl\en WeJDti' 
(Signature) (Print Name) 

11-29 - J~ 
Date: 

(Signature) (Print Name) 

Date: 

Consumer Complaint Form: Page 2 of 2 

Rev: 7/1/09 
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l}Imail - Complaint - Cash For Laptops https:llmail.google.com/maiVuIO/?ui=2&ik=75ab21d454&view=pt. .. 

lof3 

Complaint - Cash For Laptops 

Ellen Weiner <rebbetzinellen@gmail.com> 
To: "aginfo@ag.nv.gov" <aginfo@ag.nv.gov> 

Ellen Weiner <rebbetzinellen@gmail.com> 

Thu, Nov 6, 2014 at 1 :23 PM 

There is a fraudulent company in your state. They have deceptive business practices. I have also reported 
them to the Better Business Bureau. Here is my documentation against their fraudulent business practices. 
They quoted me $127 for my device, and then (after receiving my device, with no scratches, chips, and in full 
working condition), changed their offer to $22. I declined their offer and requested they return my device to 
me. They would not return my device without my calling their company, where they kept me on hold for an 
hour. They have deceptive business practices and need to be held accountable. I still have no resolution to 
my case. 

Thank you, 
Ellen Weiner 

Sent from Ellen's iPad 

9 attachments 

11/29/20142:31 PM 11
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,/ Questions? 1·888·821·1143 
7am to 4pm PST Mon· Fri 

I d,'{2.3k IWFOliow 

8+1 12 ~ 610g 

Initial Quote for Apple iPhone 4S "16GB Verizon 

Select Your Model and Get An Initial Quote 

Search & Find Your Device 

l' See Your Initial Ouote 

My iPhone: 
D Powers on and works fine 

OR 

o Does Not Power On 

o Has a Damaged or Defective Screen 

o Has a Bad Battery 

Depending on its condition, 
we can pay you as much as 

$127 
See terms and conditions 

~ _" • r- " .., < 

, • ' f f t 1 ,~ 1 ( ~ ) r ; j i r r ~ Iff 

3 Request FREE, prepaid, protective packaging 

" TRUSTw 

The Original 
CashForLaptops business 

since 2002 

14



Your Quote: 

iPhone 4S 16G8 Verizon 
$127 

My Cashbox 

Total Quote: 

$127 
Acid Anuther Device 

Wkat's Next? 
t. Compltte tN S1I(e o!Omte 

2. US4 fr'tl sJ,/PP'1tg f.ber witl! tJ,t 
Post Off'iu 

I ---

RelllOV8 
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From: CashForLaptops Family of Websites 

To: The Best Mom Ever 

Ellen, You're 1 Step Away From Your Cash 
October 19, 2014 at 5:07 PM 

Hi Ellen, 

Hide 

Congratulations on selling us your iPhone 4S 16GB Verizon! Expect to receive another email from us regarding the 
free box that you requested. Meanwhile, we've provided below an overview of our process. 

How to 'ship Your Device 

1. Pack it. 

Put your device in the box we sent you. Cushion it with bubble wrap, packing peanuts, or other fillers to keep 
it secured while in transit. 

2. Label it. 

Place the shipping label that we provided on the package's largest surface to ensure easy visibility. 

3. Mail it. 

Schedule a pick-up or drop the package off at any USPS location. 
Visit https:!/tools.usps.com/go/POLocatorAction! input.action to find a USPS location near you. 

A Few Friendly Reminders 
Before sending us your device, make sure you didn't forget anything by using our simple checklist: 

• Back up your data. 

If you want, transfer all the data from your device to a hard drive (perhaps your laptop or desktop) or a cloud-based 
solution. Make sure you backed up your phonebook, personal photos, passwords, account numbers and other 
sensitive information. There is no turning back once you reset your device. 

• We will also perform a "factory reset" or "HDD wipe" 

A factory reset will wipe all the data from your device and return it to default factory settings. This means that your 
device will operate the same way it did the first time you turned it on. Upon receipt of your device, our 
company will immediately perform a professional CLEAN WIPE of all your data and software. 

16
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• Include the battery, adapter, and charger if you still have them. 

You don't need to send us extra cases, ear buds, or other accessories that your device came with when you first 
purchased it. 

We will contact you as soon as we receive your iPhone. If there is anything that we can assist you with, we're here 
to help! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPholles I Facebook I Twitter I Email 
eCycle Best I Facebook I Twitter I Email 

Your Transaction Summary 

Brand Apple 

Model iPhone 4S 16GB Verizon 

Shipping Option Send me packaging and pre-paid shipping label 

Payment Option Check 

Sale ID 494130 

17



From: CashForLaptops Family of Websites 

To: The Best Mom Ever 

Order 494130, Your Device Has Been Inspected 
November 5, 2014 at 7:32 PM 

Hi Ellen, 

Hide 

Good news: your device arrived safely at our facility and just received a professional appraisal by our 
qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute 
market conditions-you're owed $22 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and it follows the Terms 
& Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 business 
days we'll be mailing you your check. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're at 
it. 

Have an amazing day and look out for your check in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 
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To: CashForLaptops Family of Websites 

From: The Best Mom Ever 

Re: Order 494130, Your Device Has Been Inspected 
November 5, 2014 at 7:37 PM 

I did not agree to sell you my device for $22. That was not the quote given to me 

when I agreed to send you my device. Please return my device to me. 

Hide 

I have video of my iPhone 4s 16GB, and there are no scratches and/or cracks on it. I 

expect it to be returned to me in the exact same condition I sent it to you. 

Thank you, 

Ellen Weiner 

Sent from Ellen's iPad 

On Nov 5, 2014, at 7:32 PM, CashForLaptops Family of Websites 

<SURP-ort@cashforlaQtoQs.com> wrote: 

Hi Ellen, 

Good news: your device arrived safely at our facility and just received a professional appraisal by our 
qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute 
market conditions-you're owed $22 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and it follows the 
Terms & Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 business 
days we'll be mailing you your check. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're 
at it. 

Have an amazing day and look out for your check in the mail! 
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From: CashForLaptops Family of Websites 

To: The Best Mom Ever 

Re: Re: Order 494130, Your Device Has Been Inspected 
November 6, 2014 at 11 :29 AM 

Dear Ellen, 

Hide 

I'm sorry that you're (lot happy with the payment you received for your device. We 

want to make sure you become a satisfied customer and so I would like to direct you 

to our Seller Services department so they can better assist you with this situation. 
Please contact 888-821-1143 An agent will be available to assist you from 7am-4gm 

PST Monday- through Friday. 

If you leave a voicemail please be sure to leave a message with your first and last 

name and sale ID number so we can better assist you. 

Respectfully, 

ken 
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To: CashForLaptops Family of Websites 

From: The Best Mom Ever 

Re: Order 494130, Your Device Has Been Inspected 
November 6,2014 at 12:23 PM 

Hide 

I called the number as you requested. The representative told me that your company 
needed to speak with me to confirm that I want my device returned to me. Now 

someone has spoken with me and confirmed I want my device returned to me. I 

waited on hold for more than 30 minutes, and am still on hold now. There is no 

reason for this, but I do see many online complaints from other consumers about 
your company's tactics of keeping people on endless hold and not returning their 

devices. 

1. I have a picture of the original quote your company gave me for my device. 
2. I took a video of my iPhone 4s 16GB before sending it to you. It has no scratches, 

chips, etc, and works fine. 
3. I have my email request for you to return my device, sent within minutes of your 

email that was significantly lower than my original quote for my device. 
4. I have the phone records of how long your company kept me on hold. 

If you do not immediately return my device to me, in the same condition it was sent to 

you, I will take all of my documentation and submit it to the Better Business Bureau 

and the Attorney General's Office. 

Thank you, 

Ellen Weiner 

Sent from Ellen's iPad 

On Nov 6,2014, at 11 :29 AM, CashForLaptops Family of Websites 
<sup-p-ort@cashforip-hones.com> wrote: 

Dear Ellen, 

I'm sorry that you're not happy with the payment you received for your device. We 

21



+-
B

ac
k 

to
 P

h
o

n
e 

F
ea

tu
re

s 

C
al

l H
is

to
ry

 

S
el

ec
t 

C
al

l 
H

is
to

ry
 V

ie
w

. 

D
at

e 
R

an
ge

 

B
eg

in
s 

E
nd

s 
'I

I,
' 

G
 

.!-
1 

G
 

• 

C
al

l 
H

is
to

ry
 D

et
ai

ls
 

F
ro

m
 O

c
t 

7
,2

0
1

4
 to

 N
o

v 
6,

 2
01

4 

T
ot

al
 N

u
m

b
e

r o
f 

M
in

ut
es

; 2
79

;4
1 

T
ot

al
 N

u
m

b
e

r o
f C

al
ls

; 8
3 

LI
 

D
at

e 
&

 T
im

e
 0

 

1 
1l

I0
61

20
 14

 1
1:

53
 A

M
 

2 
1l

I0
5!

20
14

 0
7:

47
 P

M
 

Y
ou

 a
re

 l
o

o
ki

n
g

 a
t i

n
fo

rm
a

ti
o

n
 f

o
r 

p
h

o
n

e
 n

u
m

b
e

r 
(9

14
) 

30
2-

75
68

 

To
 c

he
ck

 y
ou

r V
oi

ce
m

ai
lc

al
l 

(9
14

) 
63

0-
48

00
 '
-
' 

P
rin

t 
.0

 
T

y
p

e 
N

u
m

b
e

r 
L

o
ca

ti
o

n
 

M
in

s
 . 

O
ut

bo
un

d 
(8

88
) 

32
l-1

14
3 
'-

' 
To

ll 
Fr

ee
 

58
:2

1 

O
ut

bo
un

d 
(8

88
) 

63
44

40
9 
'-

' 
T

ol
l 

F
re

e 
0:

12
 

22



COMPLAINT ACTIVITY REPORT Case # 11033867 BBB Serving Northern Nevada 

Consumer Info: Weiner, Ellen Susan 
521 Chase Rd 

Business Info: Laptop & Desktop Repair, LLC 

Yorktown Heights, NY 10598-6119 
914302-7568845222-8521 
RebbetzinEllen@gmail.com 

Location Involved: (Same as above) 

Consumer's Original Complaint: 

888821-1143 

I was given a quote of $127 for my Verizon iPhone 4s 16GB. I immediately mailed my phone to this company. They proceeded to send me an email 
that they'll issue me $22 for my device. I've declined their offer and requested that they return my device. They sent another email, telling me to call 
their number. When I called, their representative told me that they need to speak with me to return my device to me, and then she proceeded to 
"transfer" me to another department that does not pick up the phone. I've been on hold for more than 45 minutes. I took a video of my device before 
mailing it to them. It has no scratches, chips, etc., and is in full working order. I've declined, in writing and over the phone, their significantly lower than 
agreed upon price. They have not returned my device to me, as outlined in their Terms and Conditions. Their business practices seem fraudulent! 
Product_Or_Service: Verizon iPhone 4s 16GB 

Consumer's Desired Resolution: 
DesiredSettlementlD: Refundl would like my device to be returned to me, or a check to be issued to me for the original amount THEY quoted me, I have 
all documentation to support that their business practices are fraudulent. 

BBB Processing 

11/06/2014 
11/06/2014 
11/06/2014 
11/06/2014 
11/11/2014 

4s. 

web BBB CASE RECEIVED BY BBB : Please see document online. 
tms BBB Case Reviewed by BBB 
Otto EMAIL Send Acknowledgement to Consumer 
Otto EMAIL Notify Business of Dispute 
WEB BBB RECEIVE BUSINESS RESPONSE: BBB # 11033867 

I have contacted Ms. Weiner and gave her an additional amount of $50 dollars which she accepted for a total of $100 for the iPhone 

In regards to the 2 iPads that Ms. Weiner has coming to us currently in transit, I have informed her that once we do receive the 
device we will process a return to Ms. Weiner as stated in her resolution. 

We appreciate your cooperation in our efforts to resolve this matter and we consider this closed. 
Respectfully, 
Kenneth 

11/12/2014 tms EMAIL Forward Business response to Consumer 
11/13/2014 WEB BBB BBB REVIEWS CONSUMER REBUTTAL TO BUSINESS RESPONSE: (The consumer indicated he/she DID 
NOT accept the response from the business.) 

Someone from the company did call me and tell me that they would be issuing me an additional check for $50, "as a measure of 
customer service" for what I experienced. They were very clear that THAT was their reason, and that it had nothing to do with their original quote. 

They did tell me that they would be returning my two 1st Generation iPads (64GB WiFi) when they received them, and I told the 
person that I didn't want them to do that; that I wanted them to honor their quotes of $93 (per ipad), and inspect the iPads and respond according to their 
agreement. The person refused, stating that they have the right to refuse my business, even though they've already entered an agreement with me, and 
will be returning my iPads to me without going through the process of inspecting them and contacting me about them. The person told me that they 
wouldn't pay me the $93 (per iPad) UNLESS the iPads were factory sealed and brand new, which is NOT what it states on their website when they gave 
their quotes of $93 and $93. The person went on to tell me that even though my iPads are both in mint condition, they would not pay me more than $30-
$40 for each iPad, IN SPITE OF THEIR QUOTE OF $93 AND $93, and that they didn't want to deal with me anymore because I reported them to the 
Better Business Bureau and the Attorney 'General in Nevada. 

This is a fraudulent company, and they need to be held accountable. 
11/13/2014 tms EMAIL Forward Consumer Rebuttal to Business 
11/15/2014 WEB BBB RECEIVED BUSINESS' REBUTTAL RESPONSE: Ms. Weiner should receive a return tracking number on 
Monday for the return of her two tablets. 

11/18/2014 
11/20/2014 

Respectfully 
Antionette 

tms EMAIL 
WEB BBB 

response from the business.) 

Send Business' Rebuttal Response to Consumer 
CONSUMER REJECTS BUSINESS' FINAL OFFER: (The consumer indicated he/she DID NOT accept the 

1. I did not request the return of my 2 tablets. My request in this BBB filing was for the return of my iPhone 4s 16GB OR for the 
payment close to their quote of $127. 

2. This business is returning my 21st Generation iPads 64GB WiFi because they do not want to honor their quotes of $93/iPad. I 
wanted them to honor their quotes of $93/iPad. Their representative told me on the phone that they would not pay me what they quoted me unless the 
iPads were new and factory-sealed, WHICH IS NOT WHAT IT SAYS ON THEIR WEBSITE WHEN THEY PROVIDE THE QUOTE AND SHIP THE BOX 
FOR THE DEVICE(S) TO BE SENT TO THEM. Their representative told me that they would pay me apprOXimately $30-40/iPad even though their 
quote was for $93/iPad. 

3. When I shipped my 21st Generation iPads 64GB WiFi to this company, I sent them in their original boxes, that had the factor
printed serial numbers on the backs of the original boxes, that matched the serial numbers on the iPads. I won't know whether they're returning MY 2 
1 st Generation iPads 64GB WiFi until I have them in hand and can compare them with the video that I took before shipping my 21st Generation iPads 
64GB WiFi to this company. 

4. I took video of my 21st Generation iPads 64GB WiFi before packing them and shipping them to this company, to have 
documentation of them both being in EXCELLENT condition, with no scratches, cracks or any markings on them, and that they both worked perfectly. 
Until I have these 21st Generation iPads 64GB WiFi in hand, I won't know whether this business is returning them in the same condition that I sent the 2 
1 st Generation iPads 64GB WiFi to the them. 
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11/20/2014 tms EMAIL Forward Consumer Rebuttal to Business 
11/25/2014 WEB BBB RECEIVED BUSINESS' REBUTTAL RESPONSE: 'We reserve the right to refuse to purchase any item that 
you send us for any reason we deem, in our sole discretion, to be sensible." 

11/25/2014 
11/26/2014 

This is stated in our terms and conditions which she did accept. 
Her 2 device have been returned and here is the tracking number to confirm it: 
UPS Tracking number: 1Z99AY050391230773 
Respectfully. 
Kenneth 
mdj EMAIL Send Business' Rebuttal Response to Consumer 
WEB BBB CONSUMER REJECTS BUSINESS' FINAL OFFER: (The consumer indicated helshe DID NOT accept the 

response from the business.) 
My 2 devices were returned NOT in the same condition that I sent them to this company. I took a video of my devices before 

shipping them to this company, and they've clearly been tampered with, and there are fingerprints all over the screens to prove it. Additionally, this 
company scratched up one of the screens quite a bit. 

The sole reason this company returned my 2 iPads to me is because I reported them to the Better Business Bureau and the 
Attorney General's Office for their fraudulent business practices which I experienced with my iPhone 4s. These followup comments are all about the 2 
iPads, and not one of their comments has addressed their fraudulent business practices and/or my iPhone 4s. 
11/26/2014 mdj EMAIL Forward Consumer Rebuttal to Business 
11/29/2014 WEB BBB RECEIVED BUSINESS' REBUTTAL RESPONSE: The way we received the devices is the way we inspect 
them. We were able to inspect both devices and have records of the evaluation and were not in mint condition. 

we are sorry that Ellen is not happy with our process and have returned both devices as stated in her resolution. 
We appreciate your cooperation in our efforts to resolve this matter and we consider this closed. 
Respectfully, 
Kenneth 
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12!,b,~/2014 16: 05 FAX 18185926929 JMV EXECUTIVE SUITES INC 

Fax Cover Sheet 

Send to: 
Nevoda Attornev G.neral 
Attention: 
To Whom It may coneern 
Office location: 

Fox number: 
(7021486·3768 
Subject: froud 

JMV EXECUTive SUITES. Inc. 
22148 ShermCln WQY. Suite 105 

We .. Hills, CA 91303 
/818) 822-3904 
/818) 592-6929 Fox 

From: 

Dote: 

JoeVogt 

Dee.032014 
Office location: 
Same CIS Stated abov. 
Phone number: 

(818} 822·3904 

[J Urgent [J Reply ASAP [J Pleas .. comment I~..I Please revIew [] For you' Information 

Total pages. Including cover: 8 

Comments: 

Please see attached. 

I thank you for your time and consideration. 

NOTE:: The inConnation contained in this !iIlIlllld any attachments is intendeo only for the use of the Individual to 
which it i. addressed..,<\ contains informalfon thot is privileged and confidtlltial. You oro hereby notified thlllallY 
dissemination, distribution or copying of such docwncnbl is strictly prohibited by law. If you received this filx in crrmj 
pie ... call (8\8) 822-,9{J4 and destroy this d(Klumont. 

I4J 001 
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12/0~/2014 16:06 FAX 18185926929 JMV EXECUTIVE SUITES INC 

STATE OF NEVADA 
OFFICE OF THI! ATTORNEY GENI!RAL 

100 N. carson St 
Carson Clly. NV 89701 
Phone:77~e4-1100 
Fax: 775-684-1108 

555 E. Washington Ave •• #3900 
Las Vegas, NV 89101 
Phone: 702-486-3<\20 
Fax: 702486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

141002 

.", •• ,11", __ -

"""---~ -'""""----
_~oOCPo .. 
011'11 0_ 01.l'\J 
o MRlu CI PlU 0 WUlU _ .... 

The Inform~tion you report on this fonn m~y be used to help us Investigate vloilltlon& Of state laws. When oompleted. mall 
or fax your fonn and supporting dooumanls to one of the office locations listed above (it Is not necessary to submit this 
form to both loeaHons). Upon reoelpt. your oomplalntwlll be reviewed by a member of our staff. Tha length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Offioe may oontllct you If eddltlonallnformatlon 18 naoded. If YOU have II claim 119ainst the State of Nevada. 
complete the Tort Cillim Fonn found on our webslle. 

Salutation: 21Mr. o Mrs. OMS. OMiss 

Your Name: Vogt Joseph 
~L~a$~t--------------------'F~im~t~~---------~----~M~I~----------------

M 

Your Address: 7294 Glenhaven Court West Hills CA 91307 
Address City Stale Zip 

YOurphOneN~mber:.7.:= ____ ~:::c81~8:-.8_2_2_.3_9_04_.......,r;8~167:.:-59_2_-6~9_2_9 __ ......,;::"6:-16_-_59_2_-6_9_29~_~ __ _ 
Home Cell Wor1< Fax 

Erne", joemama52@yahoO,oom Call me between 6am-5pm al: 0 Horne 0 Cell ii:l Wor1< 

Age; o Under 18 018-29 CJa().39 040-49 050-59 Ii2lS0oroldsr 

IBUSINESS OFt INDIVIDUAL COMPLAINT IS AGAlNS] 

BusinessJProvidar Name;..:;E::::oy~o::.:18::b:::"::.:8t::co=m:-________________________________ ~ 

Indlvldual/Contaot: ..:;O:::o"'k::.:n;:,ow:.:...._--_____________________________________ _ 

Last Fimt Job Title (Exampl": CEO) 
IndlviduaUBuslness Address: ..:;84~C:::o.:.:.ne:;yc.:l=sl::an:.:;d:;..;D:;;rI:.:;v:.;;8;!... __ -'S"'p;;::l1;.:;rks=-. _______ .:.N;..:V _______ --.,;8::;94;.:.;:3-'-.1 ____ _ 

Address City State Zip 
IndlvlduallBuslness Phone: ..:1..:;-8:.;;88::.. • .:;82:;;1:....-1.;.:1c:4.:,3 _________________________ _ 

Work Mobile Fax 
individual/BuslneBs EmaP' ____________________________________________ __ 

Indlvldual/Buslne8s Web SHe: www.ecyclebestcom 

Old you maks any payments to this individual or business? 0 Yes-Continue to Next QU88t/on (II No-SlrIp to Section 3 
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121'0,3/2014 16: 07 FAX 18185926929 JMV EXECUTIVE SUITES INC IiZl003 

Date(s) of payments (mmfddlyyyy): ____ ~ ___ ~ ______ ~ _________ _ 

How much did you actually pay? $ Payment Method: 0 Cash 0 Cf')dlt Card 0 Debit Cord DCheck 

o Financed DWire Transfer OMoney Order OCashier's Check other: ______ ~~_ 

Was a contract signed? 0 Yes DNo If yes, date you signed 1I1e contract (mm/ddlyyyy): _______ ~ 

Identify your attempts tc resolve 1I1e issue(s) wlth the oompany, oorpcratlon, or organlZlltlon. 

II.. 11111 ~ 1111 ~ [ ~i •• 1 lin. II 110m onrt nn nnn hnn tn~nn mu rail Thllir nhnna illllim mlllnmnlinliv Mnon lin nn 
you after I;i minutes of being on hold. I hava also ~ent1l1sm 8 e-mall.whlchtheycontlilue1Otsme·foc8lt.llielr pl'ione 
number that hungs up on you. 

Have you contacted another agenoy for essistsnce7 Ves No If so, which agency? Reported the to USPS 

Have you contacted an attorney? 0 Ves G No 
If so, what Is !he attorney's nsme, address, and phone number? 

Lsst First Phone 

Address Cily State Zip 

Please detail the nalure of your co1llPlaint "118lnet the Individual, bUBln .... , or provldar lIatad In S .. c:tIon 1, Include 
the who, what, where, wh,,", and why of your complaint. You may use addltlpnalsheelS If necessary. 

My complaint Is: 
I was looking on the Internet for a oompany to sell me old Iphone 4 s tc $1110e I purchased a new one. I found 
ecyclebesl.com. I want Into Iheir web site and they has a arGa for you tc fill out 10 get a quote of what your phone is 
worth. I filled averything out and they told me It was worth $113.00. So they sent mean USPS pre-paid postage labia for 
me tc send my phone In. I sent my phone In. I got !In e-mail about 5 days later from E;cyclebaet and they told mE! that 
they reviewed my phone and would onl;y paid me $18.00. The phone I sent them looked brand new. There wasn' a 
scratch on il.l e-maillhem back and told them I was Interested in seiling II to Ihem for $18,00 and to please return my 
ceiling phone. They slInt me another e-mail telling me that I had to call their customer service and request the phone be 
retuned, Needless to say I have been calling them for 4 days now 4 to 5 times a day and stili have not been able to talk 
to tham. When you call their phone numpor it puts you on hold and If you are on hold mora then 5 minutes It hangs up on 
you. If your lucky to get though beforG the 5 minutes erG up, then you told by customer sarvlce you heve to talk to their 
purchasing department, Guess what? They put you on hold again and It also automatically h':l11g8 up on your after 5 
minutes. So to this time I hava not been able to talk to anyone and they will not call you If you request that. You have to 
call tne. I need your help along with many others I 8m sure of. 

Us! and attach photocopies of any ral.llant do~umllnte, ao_menta, correapondllnce, or recelpte that aupport your 
complaint (examples Include billing statements, correspondan"", receipts, payment Infllnnation, witnesses, and any other 
document which Eoxplalns or supports the matters raised In 1he complaint). No ortglm1is. Copy both sides Of any canceled 
chacks thai pertain 10 this complaint 

Cotnpl.lnt Fo,",' Psgo 2 of a Rev; 12118113 
Facebook:/NVAttOr;QwGianeTal Twttter; @NevadaAG,YouT\lbQ: INQ.,\!tIdaAG 
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12/0p/2014 16:08 FAX 18185926929 JMV EXECUTIVE SUITES INC ~004 

Slg., and date this fonn, The Attom&y General'. Offtee Qannot proCl9lls any u.,algnad, InCOIIIplata, or illegible 
complaints, 

I understand that lha Attorney General is not my private IIttomay, but rather reprllllenta the publlo by enforcing laws 
prohibiting frliudulent, de~pllVe or unfair business pracllcEts. I undeJ"Stand that the Attorn!)y General (Ioos not rspmsnl 
private CIUUlflS seeking refunds or other legal remedies. I am flllng this complaint to notify the Attorney General's om~ of the 
aotivhles of a particular businllllB or indMdual. I undol"!;t,md that the Information contained in this compl~inl may be used to 
e.tabllsh violations of Nevada law In both private and public en/i:lr¢$meni actions. In order to resoIvo your complaint, we may 
send a copy of this form to the or firm aboUt whom you aro complaining. I authorize the Attorney General'!) Office to 
send my complaint and to the indiVidual or bualness Identified In this complaint. I alao understand 
mal~l.!!.e Attorney General may complaint 10 ~ mors appropriate agency. 

penlalt\l'.Qf IPerj1lry thath1&',ll\f6rr/1eltion proVided on this form is true and correct to the besl of my knowledga. 

Joseph M Vogt 

Print Name 

1213/2014 

Date (mmldd/yyyy) 

The following 8eotlon III Qptlonal and Is Intended to halp our office better aerve Nevada consumers. Please 
check the Qategorlll8 that apply to you. 

l.!Z!msI!!r. EI Male D Female 

~~~~~~~~~'f 0 Yes ElNo iii, your original complaint: ___ ~_~ 

ethnic IdantiflMUon: Pdm8N LaDouaqa: 

o Income below federal poverty guideline o White/Caucasian EI English 

o OISl)ster victim 

o PaJ"Son with disability 

o Medloaid reclplant 

o Mltitel)' seNlee member 

DVeblran 

o Black/African American 0 Spanish 

Ll Hispanic/latino Ll othar. _~ ____ _ 

o Native Amerlo!lnlAiaskan NaUve 

o AslanlPsclfic Islander 

o other: ____ _ 

o Immediate family of seNlce member/veteran 

May !If eroyJd, your n!rna and tel,phon' "umbtr to th' rna" In th, _ot of aD Inqu1ry abgut thl' mdl'lr? 

i2JYes DNa 

How ~rp VQU hUr about 9JU C9mplalnl fonn !plop, "boo.' only ODe): 

[J CalledlVlsltatl Las Vegas AG Offlce D Calledlvl$Hed Carson Chy AG Office DCalted/vislted Reno AG Office 

o Atlended AG PresentationiEVenl OAnother Nevada State Agency/Elected OffIcial o Search Engine DAG W •• bsitel 

Compl.l~t Fonn: Pag. 3 0' 3 Rov: 12118113 
F8{;eboOI<:fNVAUorneyGeMral Twitter: @NCYadsAG YouTubl): INevaIJ«AG 
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12!q3!2014 16:09 FAX 18185926929 JMV EXECUTIVE SUITES INC 

Packing Slip 
54 Coney 1$land Dr 
Sparks, NV 89431 

1-888-821-1143 

Order Date: 
Name: 
Address: 
City, State, Zip: 
Phone: 
Email: 
Shipment Number: 
Device(s): 

• IMPORT NT 
$1Ifld mil Pocking SUp 
bock with yOU! device. 

11/18/14 
Joseph Vogt 
7294 GLENHAVEN CT 
west hills, CA 91307 
818-822·3904 
joemama52@yahoo.com 
271485 

iPhone 4516GB Verizon 

IMPORTANTI Before mailing your device, please make 

II!J005 

sure you TURN OFF the Find my iPhone feature. I, 

Learn how to switch off this setting here; 
www.ecyclebest.cmn/faq{find-my-lphone 

Turning off Find my iPhone helps the buyer inspect your 
device faster which means you get paid sooner. 

Ji,l J2J j)!) 

Vogt, Joseph 516821 341151 

IIM.lalll~II~~ 
L,..hl/ 
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121'03/2014 16: 10 FAX 18185926929 • 

FROM; 
JOsePHVOOT 
72Q4 GLENHAVEN OT 
WEsT HILLe c .... '''''7-1'59 

PQ6TAGI! DUIt COMPUTEO 
lilY POSTAQE DUlfONIT 

POSTAGI" -=== TOTAL POSTAGE AND FEES DUE $_ 

USPS TRACKING # 

9321 6699 3200 0003 6741 04 

JMV EXECUTIVE SUITES INC 

I 

FIRST CLASS 

271 

NOPOIITAOI! 
NI!CBNAftY 
IF MAtLIID 

IN THE 
UNITEDnATU 

ftIIFIHiHANnlRF I?FTIIRN I AAFI 
PORMTNO 16 
ECYCLEBESTf,;fli\JFl 

$PARI<S NIl ... .., 
84 COllEY IGLAND QR 

POSTAGI! DUE UNIT 
US POSTAL SeRVICE 
7504THST 
SPARKS NV 89431·7419 

I4i 006 
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12/93/2014 16:11 FAX 18185926929 

121312014 

JMV EXECUTIVE SUITES INC 

joenwna!la. YaIIJo Mail 

L Compose 

Inbox 

Draft$ 

Sent 

Spom (1) 

irISh 
v Folder~ 

om 

Miltc. 

NQti!5 

untitled 

Willer Damage 

v SmllrtVi~ 

Unr~ad 

StBtred 

People 
Shopping 

Flnaocl!!I 

) Rectmt 

.. ...... 1111 O.I.t. b Move v "Sp.m v ••• More .... t!! ~1I.p,. All 

Order 516821, Your Device Has Been lnspected(.~) 

Nov25 

IiJoStph, 
$MId "'M' )<lIl' _ .rrMd $11101y 01 our foalitY and jUlI , ..... Iw<I. 
pror ... looalap\><ol$loll:t/ our qUll11llod devlCeln5plt<WrJ. 
Notllil'\l \j) do now but '''''''''' )'lUl" .. <hI 
Aftor a,efully lf15pedlng .,.., _ by hind, ... Iog ItB r.on<ItIon, and 
foIkMlrtg .."._ml .... marlolt eondl\l(>M-you're owed $18 lor Ih!o 
~Cfl. 

Thlti '" lho some amount we'd pay""'"""," """ lor the SOme do""" right 
1lOY-oI, and Ittoliowl the Tern'l!j & Condttlons Wei ag~ upon when you 
sent )<lIl' <Ie""" -.. -~ No more welting iround; our aC:OOUMing 121m IS; processing your Ci$h 
,Ight nOW, al1<l wllhln 3 builne$$ d$vs well be mailfl\l Y'N)')U' d!e<:k. 
Thanks lor tJ\IOIfng us .. your unwont.d de"'" r/)<ydor, 000 ImOnMng 
our eovfronment wt»le you're at It. 
~\I .. n omazlfl\l dey and 1001< ootlor}'>\lf d'le(I< In the moll 
In YOIS 5erv1~, 
_,thRmpson 
CU5t!lrn<t satiol'actlon Champion 

Reply. Reply All Of Forward I Mon:' 

m. 
To ~t;)'dl!bl!lit 

Nov2S 

NO NO NO. I am not selling you the 
phone for $18.00. That is bull shit. 
Your web site stated it was worth 
$113.00 if it was in the condition I 
stated. I will not sell it to you for 
your offer of $18.00. Please return 
at once. If not I will turn this issue 
over to my attorney and let them 
deal with you. I printed you web 
page that stated how much our 
phone was worth and that is way 
we sent it you. 

) Show mt'Utlge. hi$tory 

R~ply. Reply AU ot F61WIrd I More 

Iiti007 

.. Hom. £J Jos'ph 0 

1/1 
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12/?3!2014 16:12 FAX 18185926929 

1213t2Oi4 

JMV EXECUTIVE SUITES INC 

JO<IIIlII1JI062. Ymoo Msil 

"), 

L. Compose 

InlJox 

Drafts 

5~mt 

Spom (1) 

'trash 
.... Foldin 

am 

Misc. 

Notes 

untitled 
WatE!r Damage 

Y Smart Views 

Unread 

S~rred 

Peopl!!! 

Shopping 
Finance 

) Recent 

.. <Ito... m D'I,t. b Move v "Sp.m v .- Mor."" )( 

Re: 

QlahForLaptop' F.ndly at Wlbtltw 

To "'" 

Dear Jos.tph, 

Nov 2$ at 9:26 AM 

I'm SOf!)' Ulat you're not htppy Ytith thfI offer YI;)\I receivtld for )'Qur devlc •• 
We ~ntto makfll sure YQU beC:OMt a SBtlsfied cus.tomer and sO 1 would 
like to dif.ct you to Dut Stll.r Strvic~:s departmtnt!lo they ~n bener 
.assIst you with this !i1tuat\Qn. Pll!asfIi ~ontlet 888-821-1149. An agent vAIl be 
aVfllIQble to ~"I't YOLlrrom 7arn4pm PST Monday through ~rlday 
Saturday 7~m-3:30PM PST. 
if YOll }eollVe a vokemJII plen~ be 50r. to !e-IIVe- a !mIlIQe with youI' first 
~nd htst name .00 iille ID number 1'0 we (an b6tte:r 115~ist you. 
Rtspec:tfvlly, 
Nathan 

Reply, Reply All Dr Forwjl:rd I More 

loJ 

h\1po:lI"".n'95,mall,j<'h)O,,,,,,,,,",,,,,,,,,,,,,,?r...J=chl84/IIIng~703374 

Ial 008 

111 
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Aronson 561-451-1898 

OFFICE OF THE ATIORNEY GENERAL 

100 N, Carson St. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E, Washington Ave" #3900 
Las Vegas, NV 89101 
Phone: 702-4B6-3420 
Fax:702-4B6-3768 

www.ag.nv.gov 

COMPLAINT FORM 

p,1 

Recefvoo by: __ _ 

DateRooeiYlld _---,._ 

Compl~nt 
T"'''' ____ _ 

Referted to: 0 BCP 0 GI 
o IFU OOMLOMFU 

a MFCU 0 PIU CJ WCRJ 
~hS&J 

The irlformation you report on this form may be used to help us investigate violatiorls of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary 10 submit this 
form to both locations), Upon receipt, your complaint will be reviewed by a member of our staff, The length of this 
process can vary depending on the circumstances and information you provide with your complaint The Attorney 
Generel's Office may contact you if additional information is needed. If YOll have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website, 

INSTRUCTIONS: Please TYI'EIPRINTyour complaint in dark ink. You must write LEGIBLY. All fields M U ST be completed. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: [!]Mr. 0 Mrs. OMs.OMiss 

Your Name: 
Aronson Gary D 

Last First MI 
Y Add 1 9150 Skyridge Circle our ress: Boca Raton FL 33498 

Address City State Zip 

Your Phone Number: 
561-451-1898 561-400-2430 

Home Cell Work Fax 

Email: garyaronson@gmaiLcom Call me between 8am-5pm at: DHome (!lCel! DWork 

Age: DUnder18 018-29 030-39 D4049 [!lSD-59 060 or alder 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

Business/Provider Name: ecycl~best.com 

Individual/Contact: Kevin Person who answered the phone 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84. Coney Island Drive Sparks NV 89431 

Address City State Zip 

Individual/Business Phone: 1-888-821-1143 

Work Mobile Fax 

IndividuallBusiness Email: support@cashforiphones.com 

Individual/Business Web Site: cashforiphones,com 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question r!l No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev. 12118/13 
F'acebook:/NVAttomeyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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Aronson 561-451·1898 

HOW much did tile company/individual ask you to pay? _______________________ _ 

Date(s) of payments (mmlddfyyyy): __________________________ _ 

How much did you actually pay? $ Payment Method: DCash D Credit Card D Debit Card DCheck 

DFinanced DWire Transfer DMoney Order DCashier's Check Other: _________ _ 

Was a conlracl signed? DYes D No If yes, date you signed the contract (mmiddlyyyy): ________ _ 

Identify your attempts to resolve the issue(s) w~h the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? _________ _ 

Have you contacted an attorney? 0 Yes 0 No 
If so, what is the attorney's name, address, and phone numbar? 

Last Rrst Phone 

Address City State Zip 

Is court action pending? DYes 0 No Have you Jost a lawsuit in this matter? DYes D No 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 
I was quoted $117 lor my iPhone 4S which was in mint condition. I sent in the phone and received an email stating they 
would only pay me $17. I responded that this was not acceptable and that I would like my phone returned. My email 
went unanswered so I tried to call. I called on 1211, twice on 1212 and once on 1213. On both 1211 and 12/2 was told I 
needed to speak with someone in purchasing all 3 times I was put on hold and after approx. 20 minutes a recording 
stated to call back another time when they were not as busy. I was then disconnected. When I called on 12/3 I advised 
the person that answered (Kevin) that if I was disconnected again my next contact would be to the AG of Nevada. Kevin 
assured me I would get a call back if I was disconf1ected. Once again I was disconnected and f1obody called me back. 
At this point all I want is my phone returned. 

SECTION 4. 

list and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No Originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12118113 
racebookJNVAttorneyGeneral Twitter: @NevadaAG YouTube: lNevadaAG 
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Aronson 561-451-1898 p.3 

...... ~. _. - .. _-- .. . 

SECTION 5. 

sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that !he Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceplive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attomey General's Office of the 
ac1ivtties of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of Ihis form to the p:erson or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is !nue and correct to the best of my knowledge. 

sJif Gary Aronson 

Print Name 

t2103/t4 

Date (mmiddlyyyy) 

SECTION 6. {Optional) 

The following section Is optiqnal and is intended to help our office better Serve Nevada consumers. Please 
check the categories that apply to you. 

Gender: [!j Male 0 Female 

Have \lou Ilreviousl\l filed a comiliain! with our office?: 0 Yes t!lNo 
If yes, enter in the approximate:filing date (mmidd/yyyy) of your original complaint: 

I am (mark all that allllt!!}: Ethnic Identificatie>n: Prjma!l! Language: 

o Income below federal poverty guideline [!] White/Caucasian t!l English 

o Disaster victim o Black/African American o Spanish 

o Person with disability o Hispanic/Latino o Other: 

o Medicaid recipient o Native American/Alaskan Native 

o Military service member o Asian/Pacific Islander 

o Veteran o Other: 

o Immediate family of service memberiveteran 

Mall we Ilrovide llQur name and telellhone number to the media in the event of an ingui!ll about this matter? 

t!lYes DNa 
: 

How did YQu hear about our comlliain! form 1i!lease choose onlll onel: 

o Calledlvisited Las Vegas AG Office 0 Called/visited Carson City AG Office D Called/visited Reno AG Office 

o Attended AG Presentation/~vent DAnother Nevada State Agency/Elected Official t!l Search Engine 

D AG Social Media Sites 0 Media: Newspaper/RadiofTV OOther 

Complaint Farm: Pa.ge 3 of 3 Rev; 12/18/13 
F.'acebook:/NVAtlomeyGeneral Twitter: @NevadaAG YouYube: INevadaAG 

OAGWebsite 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax; 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 
The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

IN T U TIONS: Please TYPE/PRINT yourcomplaintin dark ink. You mustwrile LEGIBLY. All ftel s M S S R C d U T ltd be coml" e e . 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation:;gjMr. o Mrs. OMs. OMiss 

VourName: jv( II..- L-"? 1 

,~ 

1- LL, Ivt . ..J+ 
f Last First • MI 

Vour Address: '7jCj() t Lo /U tJ.e.:f LM-iJ1l_, ~~u{':f: i-{;L i 4A.)f} LA/V l<;'5'il 
City C g 7 State 

, 
Address Zip 

Vour Phone Number: ',75- ~--;rh 1'1 :) . %;4- 7 f62--
Home Cell Work Fax 

Email: t:t-i.:t"M ILk.'Cy ~ /Ik:L, UJH .... Call me between 8am-5pm at: o Home 0 CelllktWork 

Age: QUnderi8 018-29 030-39 040-49 050-59 ,Q 60 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS'jj 

Business/Provider Name- ~<2 Wf!rifelkfl 'L-e I 7 elL-
Individual/Contact: 

Last First Job Title (Example: CEO) 

IndividuallBusiness Address: 

Address City State Zip 

Individual/Business Phone: 

Work Mobile Fax 

Individual/Business Email: 

Individual/Business Web Site: 

SECTION 2. 

Did you make any payments to this individual or business? o Ves-Continue to Next Question ~ No-Skip to Section 3 

Complamt Form. Page 1 of 3 Rev. 12118/13 
Facebook:JNVAttorneyGenera\ Twitter: @NevaaaAGYouTube: /NevadaAG 
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How much did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: OCash o Credit Card 0 Debit Card DCheck 

DFinanced DWire Transfer DMoneyOrder DCashier's Check Other: 

Was a contract signed? DYes DNa If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? DYes DNa 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DYes DNo Have yoU lost a lawsuit in this matter? DYes DNa 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: ~~ ItrTiJic f../ZJj Lr2TT€-12--

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complamt Form: Page 2 of 3 

~e j{fj;!1CifelJ /R7T€f2-

Rev: 12118/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 
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Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attomey General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

that the information provided on this form is true and correct to the best of my knowledge. 

/ 
//-' 

Signature Print Name 

if 
Date mm/ddlyyyy) 

6. (Optional) 

Gender:~ Male 0 Female 

Have you previously filed a complaint with our office?: 0 Yes 0 No 
If yes, enter in the approximate filing date (mmidd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service member/veteran 

Ethnic Identification: 

o White/Caucasian 

D Black/African American 

D Hispanic/Latino 

Primary Language: 

8!:;nglish 

o Spanish 

D Other: ______ _ 

D Native American/Alaskan Native 

D Asian/Pacific Islander 

DOther: -----

May we provide your name and telephone number to the media in the event of an inquiry about this matter? 

ftlyes DNo 

How did you hear about our complaint form (please choose onlv one): 

o Calledlvisited Las Vegas AG Ofiice 0 Calledlvisited Carson City AG Office 0 Calledlvisited Reno AG Office 

o Attended AG Presentation/Event OAnother Nevada State Agency/Elected Official 0 Search Engine ~ AG Website 

AG Social Media Sites . Media: 

Complaint Form: Page 30f3 Rev; 12118/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAGYouTube: /NevadaAG 
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November 25,2014 

State of Nevada 
Office of the Attorney General 
100 N. Carson Street 
Carson City NV 89701 

Gentlemen: 

Elli M. A. Mills, JD, MBA 
Consultant 

5401 Longley Lane 
Suite 42 

Reno, NV 89511 
775 826-7800 

ElliMills@aol.com 

RE: Consumer Complaint - Bait and Switch cell phone 
purchase operation 

I would like to file a formal complaint against a company called Cash For iPhones which has offices at 84 
Coney Island Way, Sparks, NV. In short, these people suggested that they would pay me $247 for my 
Iphone 5 which was in perfect condition. When they inspected my phone, they said they would pay me 
$40. Details below. I went to their offices and insisted that they give me my Iphone back, which they did. 
I am filing this complaint because I suspect these people swindle many people who are not in a position 
to do what I did to get their phones returned. 

Complaint: 

Section 1 
My name: 

Mr. Elli M. A. Mills 
5401 Longley Lane 
Suite 42 
Reno, NV 89511 
Phone: 775826-7800; Email: EIIiMills@aol.com; can call me at that number during business hours. 

Business Complaint is Against: 
Cash for Iphones; Cash for Laptops; ecyclebest 
84 Coney Island Drive 
Sparks, NV 89431 
888821-1143 
www.cashforiphones.com 

Section 2: Made no payments 
Have not contacted any other agency 

Section 3: 
I contacted this organization on the web to sell my Iphone 5 64 GB ATT phone which is in perfect 
condition. Through it use it has been in a Life Proof Case which protected it from any damage or 
scratches. 

39



Office of Attorney General 
, November 25,2014 
Page 2 

On the website, the company said they would pay up to $247 for the Iphone depending on condition. 
The company sent me a mailer, I filled it out correctly, and returned it to the company. Yesterday, 
received an email from the company advising me that they would process a check for $40 to pay for my 
phone. I immediately responded by email to advise them that their offer was not acceptable and that they 
should return my phone. I heard nothing back from them. Today, I started calling their 888 number, 
above. The phone was never answered and eventually they supposedly took a message. Having done 
this several times, I noticed that the company was located in Sparks, about 15 minutes from my office. I 
decided to go to their installation. There, I spoke to several people who at first told me that it would take 
some time to find my phone. Finally, the general manager, name unknown, came out to talk to me. I 
explained the circumstances. He said he would give me his card and have my phone for me at 10 AM 
the next morning. 

As I was getting my card to give to him, he came out to my car and gave me my phone back, which they 
had just found. On the Iphone Inspection sheet, a copy of which is attached, it says that the home button 
and touch screen are heavily scratched, and that the back cover and frame are had medium scratches. It 
rated my phone as a D. I showed this report to the manager along with my phone which is in perfect 
condition. He said that they had some trouble with their inspectors. Sure they did!!!! 

This obviously is a ploy. Anyone could see that my phone was in perfect condition. They obviously 
phony up reports to pretend they have justification for cheating the public. 

Other than the cost to drive up there and the time I spent on the phone trying to get someone there to talk 
to me, I have suffered no damages. However, I am sure that this treatment of me is typical for this 
company and that they cheat many other unsuspecting consumers. It is really an outrage to think that 
they get away with this bait and switch fraud and that they are in Northern Nevada (probably from 
California). 

I am an attorney by training and will be happy to do whatever is appropriate to assist you in any efforts to 
stop these people. 

Section 4: 

Attached documents: 
1) Example of a quote which I pulled off their website today. It say $227 for my Iphone in excellent 

status, when I went to their website last week, they offered $247. 
2) Contact form from their website 
3) Copy of the packing slip for sending my phone to them. 
4) Copy of email with transaction slip and Sale ID # 511701 
5) Copy of mail label showing their address at 84 Coney Island Way, Sparks NV 89431 
6) Iphone inspection sheet from their company 
7) Copy of email received yesterday with the statement that they would pay $40 for my Iphone. 

Section 5 

SEE ATTACHED FORM 

Thank you for your review of this matter. 

very, trulYX
UrS

, Iv"@'" ?"'( , . / 0-.... ~.Cc.{~ 7/ 
Elli M. A. Mills 

Attachments 
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Contact! CashForLaptops http://www.cashforlaptops.com/laptop_contact 

1 of 1 

How It Works 

HOME ~ CONTACT US 

Contact Us 
We're Ready to Help You! 

Need to Contact Us? 

About Us Testimonials 

For inquiries regarding our services please use Ihe Contact Form 
at right or cat! us tolHree at 1 888821-1143. OUf Customer SeNice 
Team is available 7:00 am to 4:00 pm (PST) from Monday to Friday 
and 7:00 am 10 3:30 pm (PST) on Saturday. 

'ia 
E-mait info@cashfor!aotops.com 

contact Us 

Contact Form 

"'Questlons or 
Comments 

~Name -

Login 

~Security Code IIIII~IIIII 

gli.G...kJi~fl: for a new code. 

;"'::~Q~~tj L.~~~~~"J 

Register 

1'15;:,':5 l :~ilL<\Jd).£I,t'iQ I tt~~\L1n'li£it"~ l _~j;..Q I 2I.l.'lt'lJXt£.2li:)Y ! PJfi$>. : ,~!J'iI\l~?§€:~l~:l~QE~: t 611'2(!.L11.f,_ 1 QQ111,Q'2..U,L". i 8.0t'~1\"i'1j 
pfO{l(am ! l<lplojJ Res.ou[c?-s I $.etJ Mfl~bl')P!'. ! 13.109 t J,,!stimpJ.ii.als \ Terms _&_CQr)difiof'~ l Sitf) l,IJ<Jp 1 ips~!_Rar!!8 

Sell Your Macbook 
Buy Used laplops 
Trade In Old Laptops 
Sell Laptops 

Copyright@2002 - 2014 CashFort.aptops.com An Rights Res.erved, 

Sel! My Laptop 
Sell Used laptops 
Trade In laptops 

CashForLaptops Popular Searches 

Sel! Aoer laptop 
Sel! Broken Laptop 
GBt Gash For laptops 

Recycle laptop For Cash 
Sen Asus Notebook 
Sell Old laptops. 

Recycle Laptops For Cash 
Sell Alienware laptops 
Best Place To Sel! Your 
laptop 

1lI241201! 
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Trade in my iPhone - Cash For iPhones http://www.cashforiphones.com/index. php?p~estimator&step2 _ esti 

l of l 

Sell iPhone How It Works About Us Reviews 

vol l)~.' fo>l -1"""",«d 
~ct\l~\\t ~fA~ -?«4-MJJ(e.t4i 

Swot Pt~~Qa$ ~'f'I4'141ff«d 

My Account Contact Us 

SeU Your fPhone by: MODEL I CONDITION J CARRIER Learn More About: IPhone Recycling I Buy Back Programs I Trade-in's 

Home 'I> Estimator 

Initial Quote for Apple iPhone 564GB ATT 

Select Your Model and Get An Initial Quote 

Search & Find Your Device 

See Your Initial Quote 

My iPhone: 
2) Powers on and works /~<fr'7'~ ; [1 Doe; Not Power On 

fine ~OR../ 
."",,,-,-,, D Has a Damaged or 

Defeclive Screen 

n Has a Bad Battery 

Depending on Its condition, 
we can pay you as much as 

3 Request FREE, prepaid, protective packaging 

Sell Your IPhone by Sell Your IPhone by Sell Your iPhone by Other Resources 
Model Condition Carrier Help(FAQ 
lPhone 4 New lPhone (out of the AT&T Blog 
iPhone4s box) Boost Mobile Resources 
iPhol1e 5 Old iPhone (barely used) Cricket Press 
iPhofle 5s UsedjPhone(not MetroPCS 
iPhone Sc damaged) Sprint 

Damaged iPhone (not Veril.on 
broken) Other Carrier 
Broken IPhone (still Unlocked 

works) 
Dead iPhone (not 
worKing) 

The Original 
CashForLaptops business 

$!nce 2002 

My Cashbox 

iPhone 584GB ATI 
$227 Remove 

$227 
Ad,! Another Device 

I 
11/25(20l 
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Packing Slip 
i M PO R'T II N '1' 
~nd this Pocking Slip 
back w1th your devICe. 

84 Coney Island Dr 
Sparks, NV 89431 

1-888-821-1143 

Order Date: 11/12/14 
.... - •...•...... -..•.•.. _- •....• -_ ................ . 
N.~ffl:~iixL._ . Ell i M i II~ .... 
Address: 5401 LONGLEY LN STE 42 
~i!y,~-~t~t~,-~i~i:;·· .. :~~no, .. Ny 89511-_·· .... . ..... 
Phone: 775-846-8657 

1:~.C!il~.,~'.'c._d ..... _ ....... E11i rv1@clOLqpm 
. ShiPl11eflt Number: 267275 
D~vjce($); Apple iPhone 564GB Unlocked 

Mills, Elli 

IMPORTANT!. Before· mailingyourde"ice,.pleqsemake 
. , ...... sure you TURN OFF theFind.myjPhone fe.ature . 

..•........ . Learn how to switch off this setting here:·· . 
.. Www,ecyclebest.c()m/faglfind-my-iphone 

'T\.lrhing,bffiFind myiPhone helps the buyer inspect your 
: d~y:i(;efaster whiqh means you\Je.tpaidsooner. 

511701 337728
1 

111111111111 ~IIIII~IIII~ II1I111111111 II 
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Subj: Em, You're 1 Step Away From Your Cash 
Date: 11111120144:13:59 P.M. Pacific Standard Time 
From: support@cashforiphones.com 
To: EIIiM@aol.com 

Dear EIIi, 

Hi, it's Brian, purchasing manager at EcycieBest / CashForLaptops family of websites. You've 
made a really smart move by deciding to turn your iPhone 564GB Unlocked into cash. Here 
are a few tips on how this works: 

• Get Ready for Your Personal Countdown to Cash! 
Watch the mail for your pre-paid laptop return shipping box. It is being being sent to you right 
now and will arrive at your doorstep in 5-7 business days. 

• Act Fast And Get Our Special Bonus Gift! 
If you ship yo ur device back to us within 5 business days of receipt, you will receive a Special 
Bonus Gift. 

• Important Tip: We will erase and detroy all the data on your device. 
Upon receipt of your device, our company will immediately perform a professional CLEAN 
WIPE of all your data and software. 

• Send The Package Back Fast and Get The Cash Even FASTER! 
In most of transactions - we mail or deposit money into your PayPal account the VERY NEXT 
DAY after we receive your device in the mail. 

• Hurry UP, Ship Your Device Back ASAP! 
The countdown is on. For cash. For your special gift. And to put an old device to good use. 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycie Best I Facebook I Twitter I Email 

Your Transaction Summary 

I Brand IAPPle 

Monday, November 24, 2014 AOL: ElliM 
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Model iPhone 564GB Unlocked 

Shipping Option Send me packaging and pre-paid shipping label 

Payment Option Check 

Sale 10 511701 

Monday, November 24,2014 AOL: ElliM 

45



ant 
• Use this prepaid shipping label to get cash for your gadget. 

• You don't need to prepare your gadget - ship it as is! 

• Your data will be safely and professionally removed. 

Your mailing options 
.. ~.+ Schedule a Free USPS Pickup at USPS.com 

or 
=-1' Put it in your mailbox (for smaller packages) 

or 
=+ Give it to your friendly mail carrier 

or 
~"+ Take this mailer to the nearest USPS office 

Questions? Call 1 (888) 821-1143 

FROM: 
ELI./MR.L$ 
5401 LONGLEY lH Sl€ 42 
RENO NV 60511-1811 

POSTAGE DUE COMPuteO 
BY POSTAGE DUE UNIT 
POSTAGg __ 
TOTAtpOSTAQEANOFEESpUE $ __ 

USPS TRACKING # 

IIII 
9321 6699 3200 0003 5319 54 

FIRST CLASS 

267275 

NO POSTAGE 
NECESSARV 

IF ""'I~E" 
IN THE 

UNITED STATES 

MERCHANDISE RETURN LABEL 
PE!:!itTIfO t6 SPARI(SNVI!.9"-'H 
ECYClEBEST/Cf!lGf't 84 CONEY ISlAND DR 

POSTAGE DUE UNIT 
US POSTAL SERVICE 
750 4TH ST 
SPARKS NV 89431-7419 

.... 
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(511701) iPhone Inspection 

Gift CUJ'd: 

Adapter: 

Cables: 

ESN NUUlb~I': 

Home Button: 

http://cashforlaptops.bizladmin/pages/inspection yrint_ view.php?sal ... 

iPhone Inspection 

Apple .ipnotlo! 564GB Unlocked 
511701 

Yes 

l\1i.ssing 

Missing 

No 

013332007604822, Clear 

Date Inspl:>ctcd: 
Insp~eted By: 

11124114 
Teresa 

Touch SCl'een Cosmetic: 

Heavy SCl'atches, Heavy 'VCIlt' 

IIcl\1'Y SCl'ntcl\es, Heavy \Veal' 

MediulU SC1'ntl..'bes 

Frame; 

Summary 
Notes: 

I of I 

Medium Scrl\tcbes 

D 

11/24/2( 
I 
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, . 
Subj: Order 511701, Your Device Has Been Inspected 
Date: 11/24/20144:34:07 P.M. Pacific Standard Time 
From: support@cashforiphones.com 
To: EIliM@aol.com 

Hi Elli, 

Good news: your device arrived safely at our facility and just received a professional 
appraisal by our qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up-to-the
minute market conditions-you're owed $40 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and it follows 
the Terms & Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 
business days we'll be mailing you your check. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while 
you're at it. 

Have an amazing day and look out for your check in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

Monday, November 24, 2014 AOL: ElliM 
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·Nov.29.2014 .04:11 PM Luisa stefanelli 

Date: 11-29-2014 

Luisa Stefanelli 

J 641 Middlecoff Court 
Columbus, Ohio 43228 

Cell: 614-314-7550 
e-mail: LuisaAtty@ao1.com 

To: State of Navada Office of Attol'Iley General 
Telephone: 1-775-684-1100 
Fax: 775-684-1108 

From: Luisa Stefanelli 
Fax: 614-274-0680, 
Cell: 614·314-7550 
E-mail: LuisaAlty.UlillgL£SLJU 

Pages: _~ __ .21 

COMMENTS: 

PRIVACY NOTICE 

6142740680 

This message is intended only for the use of the individual or entity to which it is addressI'd 
and may contain inlolTIlation that is privikged, confidential, or exempt from disclosure under 
applicable federal or state law. If the reader of this messagl' is not the intended recipient or 
the employee or agent responsible for delivering the message to the intl'llded recipient, you 
are hereby notified that any dissl'mination, distribution or copying of this communication is 
strictly prohibited. If you have received this communication in error, please notifY us 
immediately, by telephone. Thank you. 

faxcvr 

PAGE. 
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STATE 01' NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Ca,son City, NV 89701 
Phone: 775-684-110Q 
Fax: 775-684-1108 

555 E. washington Ave., #3900 
Las Vegas, NV 89101 
PhQn~: 70~;486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

PAGE. 2/ 21 

for 0!lIcI.' !lSI! gtIfy,. 

-",,,,-~O""_ .... ~ __ 
Complaint 

"""'----
""",,",~, 0 BOP (;1 G\ 

1J1FuOOMlJ<lMFU '. 
QMFCU O.IU Owo,u' . 

. lOW"'" 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length 01 this 
process can vary depending on the ciIYumstances and information you provide with your complaint. The Attorney 
General's Office may contact you ~ additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE/PRINT your complaint in dark Ink. You must write U"GIBL Y. All fields MUST be completed, 

SECTION 1. 

[COMPLAINANT INFORMATIO~ 

S~lutation: DMr. OMrs. lllMs. DMiss 

Your Name: Stefanelli Luisa V 
Lasl First MI 

Your Address: 1641 Middlecoff Court 
Address City Stale Zip 

Your Phone Number: 614-274-0680 614-314-7550 614-274-0680 
Home Cell Work Fax 

Email: Lui.aP,tty@MI.com Call me betw"en 8am-5pm at o Home III Cell 0 Work 

Age: OUnder 18 018-29 030-39 040-49 050-59 llIao or older 

~USINESS OR INDIVIDUAL COMPLAINT IS AGAINSll 

Business/Provider Name: Cash for Laptoes, Cash for Iphones, eCycleBest.com 

Individual/Contact: Team Ecycle Bes~ Ann, Brian 

Last First Job Tille (Examp/e: CEO) 

Individual/Business Address: B4 Coney Island Drive, Sparks, NV 89431 

Address City State Zip 

Individual/Business Phone; 1-888-821-1143 

Work Mobile Fax 
Individual/Business Email: support@cashforiphones.com, www.CashForIPhonas.com 

IndividuaVBusiness Web Site: www.CashForiPhones.com 

SECTIOIII 2. 

Did you make any payments to Ihis individual or business? J1] Yes-Continue to NelCf Question 0 No-Skip to Section 3 

Complaint Form: Page 1 of 3 Rov.12118113 
Faeebook:/NYMoCQayG&nera! Twitter: @NevadaAGYouiube: INevadaAG 
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How much did the company/individual ask you to pay? ''''nt'I\OM'''''on';',02G$,ATfin.x<olIen,,,,,dft'on 

Date(s) of payments (mm/dd/yyyy): contacted, 11-13-2014; received 11-23-2014 

How much did you actually pay? $ Payment Method: Ocash 0 Credit Card 0 Debit Card OCheck 

OFinanCed DWire Transfer OMoneyorder DcaShler'S Check Other: 

Was a contraot signed? DYes DNa If yes, date you signed the contract (mm/dd/yyyy): attached correspondence 

Identify your attempts to resolve the issuers) with the company, corporation, or organization, 

I contacted the BBB 

Have you contacted another agency for assistance? Yes No If so, which agency? BBB of Northern Navada 

Have you contacted an attorney? DYes EiNo 
1.1 so,. what is the attorney's. name, address,. and phone number? 

Last First Phone 

Address City State Zip 

Is court action ~nding? DYes mNO Have vou lost a lawsuit in this matter? DYes 0No 

SECTION 3. 

Please detail the nature of your complahlt agaInst the IndIVIdual, business, or provider listed In Section 1. Include 
the who, what, where, when, and why of your complaint You may use additional sheets IT necessary, 

My complaint is; 

On 11-13-2014, I reviewed" website, C"hsforlaptops, cashfMphones, ecyclebest.com. They were offering to pay $387 
for my type of phone. They sent me a packing Slip, ( shipment no. 268249. sale ID 512953, user id. 3384661) I mailed In 
the phone with cord and adapter Immediately and on 11-23-2014, I received an email that they had received my Iphone 
and were Inspecting it. On 11-25·2014, they offered me $60 for this Iphone. I attempted to contact these people many 
times to no avail. I contacted the BBB of Northern Nevada and demanded the $387 or Immediate relurn of my phone. 
Case # 11034139, On 11-28-2014, I received a cailirom someone al ecyclebest offering me $200 oTto return the phone 
to me on their terms and conditions, Ilrled to indicate to ecycle best and the bbb that at this paint, the only thing that 
would make me whole Is the $387.00 Which they edvertised when I made arrangements to sailihe phone to them, 
The iphOne Is a 58, 32GB ATT, model ME310LL/Am serial no, C39LHFE2FFFM. It is In excellenl condition. Ecyclebe\ll 
is claiming that it has scratches etc and wanted to pay me $60, now maybe $200. They advertised on 11-13-2014, $387, 
A few days ago I they were offering $330 for such a device. Given the nature of the situation, the only think that will make 
me whole, Is a certified check for $387,00, Today, tney "re advertising $257,00, 
If they were to retum the phone, I do not know When I would receIVe it and what condition it might be in; or eVo;ln if it is 
my phona. I think that these peopla are scam artists and need to ba held accountable to their advertising. The resale 
value of the phone has decreased wilh tima. 

SECTION 4. 

List ~nd attach photocopies of any relevant documente, agruenlllnts, correspondence, or receipts that support your 
complaint (examples include billing statemenls, correspondence, receipts, payment information, witnesses, and any olher 
document which explains or supports the malters raised in the complaint). No originals. Copy both sides of any csnceled 
checks that partain to this complaint. 

Documents will be attached. 

C(lmplalr'lt Form: Pege 2 of 3 Rev: 12118/13 
FMeboQk:/NVAUorneyGenera{ Twitter: @Nevada8G YoyTube: iNmdaAG 
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SECTIONS. 

Sign and date this form. The Attorney Geneml's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulen~ deceptive or unfair business praotices. I understand that the Attorney General does not represent 
private citizens seeKing refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and pUblic enforcement acUons. In order to resolve your complaint we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business Identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my Knowledge. 

yfj)', ('Y2/~ tLL t "S-'tc. 5i±10l ~(-t IIr I .... 
d£..tl£ , 

Signature Print Name 

( l <1::;']-L L{ 
Date (mm/dd/yyYy) 

SECTioN 6. (Optional) 
, . -,., ........... , .... , ..... 

1:\1f!.:to·IIOWlng.!I~\iQ.n.l$qp~!~!1I!.I."n~·I":'nt!l~ct~Wnf!lPi~~t ,,!fI.~:I!ii~r.,,~IJ"·.\Il.,v,M!,li.o~lIym~~' ,:.P.l!~ •• ".·;,. \<.; 
;¢M~k;tlj! .. ~i!ilIII9r1i1iOI1l~t:I!PPJy t<:i 'yQik ' ...... '., c.,: .;,c '.':' ...... ..,.. ......... :.' ?'\::>'.~"~ :'.·.';-·"/··.;·:.i' :;, " ·.c ;<::/:.';' ...... :';,:.; .. ,\ "·;·','::''':;'i;:\·,.t,: ,i:.: .',: 

~ender: 0 Male IZl Female 

Ha~e )lou (lrelfWIl!lilll filed a comglaigt l!I:ilb !!lIr offIC!!?: CJ Yes IZJ No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint 

11m {marl! an that aegl)!l: ~bDI!llde!ltification: primary Language: 

o Income below federal poverty gUideline o White/Caucasian o English 

o Disaster victim o Blacl<lAfrican American o Spanish 

o Person with disability o Hispanic/latino o Other: 

o Medicaid recipient o Native Amerioan/Alaskan Native 

o Military service member o Asian/PaCific Islander 

OVateran o Other. 

D Immediate family of service member/veteran 

Ma)ll!l:i Q!:2vide lIour name aO!lltltRDgne number to til! m!Wli! in the event of an InglllD! lib!!!!! Ulis matte(? 

ElYes ONo 

!:low dill )lou hllar il!;lQUl Qur comelaint fo!!!! (RI!Il!8! choose onlll onil; 

o Called/visited las Vegas AG Office 0 Calledlvisited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Pre6entation/Event o Another Nevada State Agency/i::leoted Official 0 Search Engine 0 AG Website 

nAG SOcial Media Sites n Media; NewsoaoerlRadioflV mOther 

Complaint Fonn; Page 3 of 3 Rev; 12118/13 
Faoebook:/NVAUomeyGe@TJ!l Twitter: @NevadaAG YouTube: ~gaAQ 
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BBB Complaint Case# 11034)39 (Ref#87-4001245-11034139-3-200) 

From: Better Busine ... Bureau <reno.tme@bbb-email.org> 
To: Ms Luisa Stefanelli <LulsaAtty@aol.com> 

SUbJect: BBB Compleint Case# 11034139 (ReI#S7 -400124&-11034139-3-200) 
Dale: Thu, Nov 27, 2014 8:00 am 

Complaint 10#: 11034139 
Business Name: Laptop & Desktop Rep!!;r, LLC 

PAGE. 5/ 21 

Page 1 of 1 

Thank you for contacting the Better Business Bureau. Your complaint was received by the BBB on November 
26, 2014 I;Ind has been assigned case # 11034139. Please make a note of this number for future reference. 

Your complaint hIls been applied to the following business: 
Laptop & Desktop Repair, LLC 
84 Coney Island Dr 
Sparks, NV 89431 

The case has been reviewed and has now been forwarded to the company for its response. The company will 
be asked to respond within 14 days, and If a response Is not received, a second request will be made. You will 
be notified of the company's response when we receive It (or notified that we received no response). 

We encoulOlge you to use our ONLINE COMPLAINT system to keep up with the progress of this complaint. To 
view the details of your case please go to the following website address: 

https:/IWww.bbb.org/reno/complaintreply/c 

Please use the following to log in: 

Case 10: 11034139 
Password: z2ka2w 

Sincerely, 

Terry Schiller 
BBB Trade Practices 

-----_._-,,---------,,----
You can manage your email preferences and unsubscribe from emalls sent by Better Business Bureau by 
following \I1e link below. Unsubscribing from BBB emalls may delay resolution of disputes as email is the 
fastest way for us to communicate With you. To unsubscribe from BBB emalls, please go to the following 
linK (requires verification by email): http://reno.app.bbb.org/emslloptlinitiaIl87/LuisaAtty@aol.com. 

file:IIIC:!Users/LuisalAppDatalLocal(femp/Low/3HGZ9I,Tl,htm 11/2912014 
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COMPLAINT ACTIVITY REPORT Case # 11034139 

Consumer Info: Stefanelli, Luisa Bu.inlS.lnfo: Laplop & Desktop Repair, LLC 
1641 Middlecoff ct 84 Coney Island Dr 
Columbus, OH 43228-7040 Sparks, NV 89431 
614314-1550614 314·755Q !llllLe<.l:1W 
Lui.aA\\y@aol.com 

J..II •• llon Involved:(Same a. above) 

Consumer's Original Complaint: 
The company advertised that they would give'; high price for my iPhone, then only offered to pay $60 for it. I have attempted to 
contaotthe company 
I contacted this company 11-13-14. The claimed to purchase my iPhone 5s 32 GB ATT for $387. I sent the IPhone to them with cord 
and adapter in their box. Last night I got an email teling ma that they would pay $60 for it. I immediately re.ponded telling them to 
either pay me $387 as advertis.d, orraturn It to me immediatelY. I have tried to call many Urn •• , with no succes.. I wantth. $387, or 
the phone retumed to me Immediately. My address is: 1641 Middlecoff Court, Columbus, Ohio 43226. This phone is in perfect 
condition and working order. If they do not send me a check for the $387, the phone needs to pe returned in perfect oondition. 
The model number is: ME 310LI.1A. The ... rial number is: 
C39LHFE2FFFM. 

Con.ume~s Desired Resolution: 
I either wantthe $387. "" advertised sent to me by certified check., or the phone returned to me in perfect condition. The address: 
1641 MidHeooff Court, ColumbUs, Ohio 43228 

BBB Proces.ing 

1112812014 web BBBCa.e Received by asa 
1112612014 mdj BBBCase Reviewed by aee 
1112612014 Otto I;.MAIL Send Acknowledgement to Consumer 
1112612014 otto EMAIl. Notify Busin.ss of Dispute 
1112812014 WEB BBBRECEIVE BUSINESS RESPONSE: BBB C.se# 11034139 

I contacted Luisa by mean. of verbal communicetion to better a •• i$\ her situation. I have processed a return for her device and 
she will receive an email with the tracking information from UPS. 

We appreoiate your cooperation in our efforts to re$olve this matter and we cons Ide, this closed. 
RespectfUlly, 
\<enneth 

11l?t,lit-1, 1:1'1 PM 
Pi'HD 1 or 1 
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:' r(jf:'. CashForLaptops Family o' Webtiltes ,.,l.·i~(!:i,: .,' ,:·:j~"!Zt; ,:.":;'~:'.:; ,~.;,. 
Sl!;*'~~(: Luisa, You're 1 Step Away From Your Cash 

DM~~. November 13,2014 at 8:27 AM 
To: SwfanalU V LuIsa: \'~1i.,:<,.\)t(:·~})!,) ';1,\ .• ' 

Dear Lui.a, 

6142740680 PAGE. 

Hi, Ir. Brian, purohasing manager at Ecyol_Best I C.shForLaplops family of websites. You've made a really smart move by 
deciding to turn your iPhone 5832GB An into cash. Here are a few tips on how this work.: 

• Get Ready for Yo~r personal Countdown to Casl\l 
WatCh the mail fOr your pre.paid laptop return shipping box. It is being being sent to you right now and will arrive at your doorstep 
In 5-7 busines. days. 

• Act Fast And Get Our Spectal Bonus Gilt! 
Ilyou ship your d "vice back to us within 5 business days of receipt, you will receive a Special Bonus Gift. 

• Important Tip: W. will .ra •• and detroy all the data on your devi ••. 
Upon receipt of your device, our company will immediately perform a profe •• ional CLEAN WIPE of ali your data and softwar •. 

• Send The Paokag. aaok Fast and Get Tho Casl\ Even FASTERI 
In most of transactions - we mail or deposit money into your Pay Pal acoount the VERY NEXT DAY after we receive your device 

in th~ mail. 

• Hurry UP, Ship Your povlee Back ASAPI 
The countdown is on. For cash. For your special gift. And to put an old device to good us •. 

Thanks, 

Brian 
Customer Sa~.factlon Champion 

Cash for Laptop' \ Fn".c.p_qQ~ I h!ittor I -"'''',il 
Cash for iPhones\ Facob'ill~ I rW!i\~" I !i!Jl<hl 
eCyole Beet I E.a.W.!i.o9~ I J'tIit\2[ I En!ail 

7/ 21 
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Your TransRl:tlon Summary 

Broud Apple 

111.00.1 iPhon. 5S 32GB "I'\' 

ShIpping Option Send me packaging and prc-paid shipping labol 

foym'nl Option Check 

S.I. III 512953 
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CashForll'hones,cont 
Order Summary for: 

BRAND: 
MOPEl 
us.;" 10 
SttlPPING OPTION 
PAYMENT OPilOU 
SALE 10 

""'" iPhoma 6S 32GB A'rr 
Z36«< 
'Send mOo ~ DOx 

ChOOk 
51295S 

Thank y0ll8fld oQl'lf,/I'stulQ\!QA'I1i (0( ~11\IiI c.t('IForiPhonllt.oom .. (1d \J.JmlnQ your Ul(ld, .••..• fSlt WId easy CIiI:U\1 

6142740680 PAGE. 
Page I of 1 

Po'OMpt p.yMMtt PQt~y: WP win mall YQW paymertt eMck (0\' peyYi;N via f'B'fiIlIl if that I, yWI'~ thB nw i;M.Blnesa~y611.lIf'w. ~ grd ~ybul' oovl!;A DI. ourtacllil.y. 

We VI~I f18fYQIJ fir. goon -':If! we wrtIItm oondltkto 01 YOlK d4V1OO erxl PII}'OUI. wtllll.Jnt (viUmall or (el6phooo), 

PIMM if't;!1,I1ie aU~MfIet 1(dUdlng AC atI~ Md aablbll 
1'1\1)\1.&8 ~ ell devlCQ in mla. b9;<t 
Plea" MOO bQ!;it one co~ of 1t11a BU\W'I'I8IY 6ht ... 

WWW.Oau!'farlPhoru:r5 .00Jl'\ 
W4 GlMdaI9 Ave. 11'1 
~parl«J.NV89-D1 
1-668-B21·1143 

11113/2014 

9/ 21 
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oaahl ~ 
""Il"'~ 

"\:eCycleBest.c::orn , • , ,,_.< "'",,' .. ,. ", tjd C"""' ? 

! 

Order Date: 
Name: 
Address: 
City, State, Zip: 
Phone: 
Email: 

Packing Slip 
IMPORTANT 

Send this Pocking Slip 
bock wtth YOUI device, 

11/13/14 
Luisa Stefanelli 

84 Coney Island Dr 
Sparks, NV 89431 

1-888-821·1143 

1641 MIDDLECOFF CT 
Columbus, OH 43228 
614-314-7550 

Shipment Number: 
. LuisaAtty@aol.com. 

268249 
Device(s): Apple iPhone 5S 32GB ATT 

IMPORTANT! Before mailing your device, please make 
sure you TURN OFF the Find my iPhone feature. 

Learn how to switch off this setting here: 
www.et:;yclebest.comtfaqlfind-my-iphone 

Turning off Find my iPhone helps the buyer inspect your 
device faster which means you get paid sooner. 

Stefanelli. Luisa 512953 338466 

IIIII~~~ ~m~~~I~I~11111 
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All IT TAKES IS7 DAYS OR lESS 
ANO tHE IPAO WE'RE GIVING AWA'V THIS MONtH 

IS ALlYOURSl 

v •. 

" ' . , 

Send us your 
device in the 
next 7 days 
AND QUALIFY FOR 

OUR EXO-USIVE 
MONTHL Y RAFFLEI 

Go to the 
, ,neofflS.t 

USPS 
location 
& send 
us your 
device 

PAGE. 11/ 21 
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o 
o 
o 
o 
o 

Checklist 

Your Phone / Tablet 

AC Adapter (ifavallable) 

Packing Slip (return wIth device) 

Return Shipping Label 
(applied to the box) 

Does your device have 
a PIN or Password? 
Enter here: ________ _ 

[1'" "[)eactivate-You r Servire-
Connected to a mobile network? Call your 
,arrier (Ar&T, Verizon, Sprint, etc,) to dea.ctivate 
the dellice from your account. Not doing so will 
cause unnecessary delays, 

o Early Bird Gift! 
(I am sending my device(s) within two 
business days. Send me my Early Bird Gift!) 

Our Guarantee: 
Your personal data is 100% 
eliminated from your device. . 

Ship it and Rest Easy 

Your CASH payment 
sent to you FAST! 

y: 
/:~::'\:::::; 

t:~. \\~Jfll' . 
',:;~: 't~0.~.,., 

~.>., ?~ 
.~~ . .[ 
" ...... 

eM"'~JN-~ 
Send your device b~ck within two 

busineSS days and re,elve it spada I glftl 

PAGE. 12/ 21 
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UNITED STATES 
. :'.', .: ,.- ..... 

Important 
• Use this prepaid shipping label to get cash for your gadget. 

• You don't need to prepare your gadget - ship it as is! 
• Your data will be safely and professionally removed. 

Your mailing options 
--4 Schedule a Free USPS Pickup at USPS.com 

or 
-t Put it in your mailbox (for smaller packages) 

or 
-+ Give it to your friendly mail carrier 

or 

-t Take this mailer to the nearest USPS office 

Questions? Call 1 (888) 821-1143 

'm\'\)'8~b8meo 
PQ8uaE ____ 
TOTAl. pOSTAGE AND FEeS DUE' $ __ 

USPS TRACKING # 

9321 6699 3200 0003 (141 & 56 

FIRST CLASS 

4 

NOPQ$TAOS 
H!CI!6SAflY 
If MAleep 

IN T1i6 
UNlno STAT£& 

MERCHANDISE RETURN LABEL 
PfilM'rNO \8 !:lPAHKS NV a9tJl 
ECVCLI1.BI!STiCfllCflL Bil CONEY !51AND OR 

pOSTAGE DUE UNIT 
US POSTAL SERVICE 
7504Tt-I ST 
SPARKS NV 89431·7419 

PAGE. 

-. 
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-+ Take this mailer to the nearest USPS office 
-+ Put it in your mailbox (for smaller packages) 
-+ Give it to your friendly mailman 
-+ Schedule FREE USPS pickup here: 

dUSPS.COM' 

I\Iway$ a Click AVI'-Y 
Roll over the loots me,'u a(;tO$$ the 
sil. (0 4«." quick. hondy '''''''. 

~ Tt,,~k & COIlftrm • 

g Find L"".tlOllI • 

III CII\CUlilte a Price JII 

II LooI<UpaZIPCod.'" • 

0<0" Floe Box •• , 

Iloy S,""P"9 S"ppI'" , 

Calcul", ~ Price , 

look Up .llP Cod.'· , 

C£T H!lP10: 

PAGE. 14/ 21 
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,Nov.29.2014 04:15 PM Luisa stefanelli 

r-I'('m: Ca5hForlaptops Family ofWeb$ltes ;ll\)ll'Jll'.'·)r.';'I~,:~If)l'j:)i·,I"lw: (:I'~r; 
~";;/bjC(~?: Order 512953 Status: Your Device Has Been Reoeived 

O;\tc Novombor 23, 2014 at 1 :12 PM 
'h); Stefanelli V Luisa t\i;Sf<,i,;~'f'/' :'1'.;; 1;,1,,.. 

Oe.r Friend luis., 

What 16 Happening? 

We have received your pacKage! 

6142740680 PAGE. 15/ 21 

Your device will be inspected by one of our expert technicians to determine ils final value. Within the next 5-6 business days 
expect a payment confirmation "mail 

Whal do you need to do? 

Check your "mail SPAM folder to make sure that all of our previous emails got delivered to your INBOX, Wait for the confirmation 
"mail and a payment. 

Things to Keep in mind: 

We proGtl$S .11 devices as quickly .s we can, We will conlact you .s soon as iMpaction is complete. 

We sincerely appreciate your business and look fcoward 10 sonding you cashl 

Brl~n 
Customer Satisfaclion Champion 

Cash fo;, ul.plopt. ! Ln.QQp..p.8IS I Iw.ittec I Email 
Cash for iPhOne. I Foe.book I Twitter I StUW 
.Cycle B •• t I EocebQ'liS I Twi\t~I I .<;ll)'1i! 
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f'~;(I;;<: CaShForLaptops Family of websltes :;':. ':);",:~ : ... ;".~. ·,YI,. I:·.·'~'.,.''': :.',:h':' 

':";\1!+~'~~: Order 612953, Your Oavlce Has Seen Inspeoted 
f);.h·~; November 28, 2014 at 7:33 PM 

Tlx stefanelli V Lul$a! lW.:i~J'I.!t~:(·'f·.'";t)i.i:"':'~ 

Hi Luisa, 

6142740680 

Good news: your device arrived •• fely at our facility and just reoeived a profe.sional appraisal by our qualified device 
inspectors. 

Nothing to do now but receive your cash! 

PAGE. 16/ 21 

After oarefully inspecting your device by hand, seeing lis condition, and following up·to.tho-minute market conditions-you're 
owed $60 for the device. 

This i. the same amount we'd pay everyone els. for the same davie. right now, and it follows the ierms & Conditions we agreed 
upon when you eent your device, 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 business day~ we'll be mailing you 
your check. 

Thanks for trusting us as your unwanted device recycler, and improving our environmant while you're at it, 

Have an amazing day and looK out for your oheck in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaolion Champion 
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From: CauhForLaptops Family of Websltes :;;tlPPO!WJ)CA:3-!)jC1nphoh~.!;.com 
Subject; Luisa· You are stili In control! 

Oil''', Nov.mller 28. 2014 a15:55 PM 
To: Stefanelli V Luisa \'\\i$o.('1ty'"P~10L(;om 

Doar Luisa~ 

Y\lU 'lsked us to teturn youriPhon~ 5S 32GB ATI and we me proccsBing it for roturn~just 
like you instructed. 

You can still remain in oontrol and inAtantly make 9. deeiaiQn that will put money in your 
pocket) 

Your oovico will never be worth more than it tli right now. If you WiRh to accept our 
guaranteed offer ofS200.00. Then click the link below: 

TIlis link will remain aative for a Jbuit~d time. We do not want to delay the return of your 
device, hUl underljUlnd that afler yl.1U have l:Iom(.l time 10 lliink about our fair offer for your 
unwanttld device, you may wish to take advantago of getting cash now instead of wnjtit'lg: 
longer, while y(,lur de;,vice continuos to lose valuv. 

6142740680 

Clicking the link: bofore if expires will instantly change its statu!!, and immediately proceas your payment via cht;lck or paypall 

Click the1ink below to pro",,", paymonlloday! 

You might be a8klll.g~ "Will there be any further negotiations on my device'!" 

Absolutely not! You have received our highest and best offer. 

You guaranteed offO! is: S200.00 

It CIill. expire anytime,. HO pleo..'It:: a~t qujckly_ Once yt)ur device i$ pnek!:lged for relurn, we 
cannot chunge: th~ procees, Please "liek thi$link immedialcly if you wish (o aCC(lpt our 
offer and get paid. 

eli ... ·.\( here to ;'lccept onr 91lb\' 

Many people, liko you understand 1hat whcll1hcy caloulate the value ofthcir time and the 
hafl!lle it'! trying b) Svll I,IJ,lwuntc::d ikvil,.'e'l;I on t.hYir (,nVIl. Tb;l hU8!ile l'W.:{or hi ~imply n(,lt worth 
it in the; end. 

We relipcc.:l your decision, eilhcr way. Yon ure !ltill in /"Ihur~t:, To acctlpl our om,r, simply 

PAGE. 17/ 21 
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click the; link bdow and W(l will immediately process your payment. 

Clil!k hliH! to m!t!tlpi (H1l" qUi.-!" 

ThankyQu, 

Team lOoycleBesl1 CllshFor Family of web$ites_ 

-- ----_ .. _.-. __ .. __ ._--- ---
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l;roIY\; IUlsaattorney l~iwHsttt'tn:,!y::'.,;!\; 1:(·11 

Sl.lnje",~; As: Sale 512953 
p,',,", Novombor 28, 2014 at 10:46 AM 

Tt}. CashForLaptops Family of Web!lltl!ls" .;.;~.", . ,:\,·;,·;:,~··.:<:.-:ii~::· :.~. " 

6142740680 PAGE. 19/ 21 

Please send me the promised $387 immediately. I have 

attempted to contact you by phone many times. You can 

call me at your immediately @ 614-314-7550. I have already 

contacted the better business bureau. 

Luisa Stefanelli 

Sent from my iPhone 

On Nov 28, 2014, at 7:18 AM, CashForLaptops Family of 

Websites <sup-Q.ort@cashforlaQ.toQ.s.com> wrote: 

All requests must tJO proC(~s:·H.I(j by phone. Pleose contact OUr custorm~r s(~rvic(·) dHpartment i)t 388--821··1143 at your (mrli~)st 
converllt·meu. 

Thank you, 

Ann 

1 
:,' ('\~ . ..., \/\jl')I"j ~~ .. :i('''\ir "JI..,-) 1';.(iij} ~.\.~. l' .l~,)i.~ ~;)r/~ 
, ... 1\ ': , ,"CA, , '\I.J "'"';""1 :.~". '"'' "~,, .',,",,", f !VI, 

I <Iuisaattorney'@att.net> vvrute: 
i , .... -1~; nrL'" .. r..lla'l-C>.FBD''J.h i\D_f;~ '.)./~ q-4n44,-(Y~Ai _. , :;'). • ....!I.J"'_' ,." ~ ..... __ ...... ~!.~ .• \.~,. __ vl~;< !".~, .... ...~~. 

! t)n("" Of' P. (" [-"'fit) ,I, (~' ()''''"' '>qt '·J"yr) ",. '?-"'xt" /1) 1'1'1 f'" ""1,.,,., """·02'" I j'~ '''l'''''~; i ! t,. ,j -,o~,h,,',)C,/,:,",,~,! .f." , ltC, ... , I' ~_" ,~:;, 'I. C I, L! ,d. ,) F::::"":,-,, .. ,,)Vi 

1 

i~ t'·, ,f" n+ ,0'1'1" --"F'·:' n ,~.f,,,(.,, I::~ I" {",,-,d!· ""'1('''\'' ('n I''')' 'k"~ ".nvl' ""/+'" ')\'''' (:; ('). "'I~"[""t <:'r'{~ \~""'\,,IiJ\ ,~.~ •. " t " J \.:J,i i ... '}!""',,, .~_ 1· ... "''\,..,Y'iA t ... -:J" 1 ...... '1., . • ,<.;,,,\....1 ~ .... b ~ ~,('::AI\... \ .• , ........ \. V'i (;:;J. •• 4"Q!i. II:"', 

I~ \'(""" (""",'1"11'·, ',.", ""j'I") .'~h(), '1" ""'\{ ,,')h(""'l'C,;;;,,;;;':J f~"'E' 'ye" \ ('lr'·I""}t"l h) I'Y"Y .'! .. ru J\..} 1 ~:1 \,\,.l \~ l.., 'i"\-~~~'" ~ .. J ... i ll,j! &f" I ~ ",/~ .... " ....... , .. ~, 'd ... , IL\ :~ ... .JI I ~.:1 t\, t'-' c..::~ 

Id~C; :P::lf:il? OJ are you returning it to (fie? Please ~ot I"f"ie 
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,Nov.29.2014 04:16 PM Luisa Stefanelli 

On Ti..le, Nov 25, 2Crl4 at 7:20 PM, 

<luisaatt,QrnJ1Jc@att."ne.!> wrote: 

6142740680 PAGE. 21/ 21 

I 

i 

~ was promised $38'1 for this device. If you are not 

paying that arnount, rek~ urn my phone to me 

immediately. =20 Luisa Stefam311i 624-314·,7559 Sent 

illrrom my iPhone,::: 
i 1\ .~" ~. ~ ': . ~ 0 r' [) f)1"} r J\ r,-' r.;: ... ) f."'" .~ (t t A {')J"" ... -1 
t .. ···h~.:.p1e", Mc,W·",:,,~CJi. 'JJr\U<)vA~j--.'t )4 .. !,· .. ~?3f·\ I .. 

j (' t~! (' R " P t" r. ') (),,, '1 ~ J "h ..... • .AJ i\, .. h) C,t., . . , ,t.. ~ .... -

I ' 

-_._ ..................... .. 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

COMPLAINT FORM 
The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

R CTIO S: Pease TVPE/PRINT your complaint in INST U N d . k. arkm You must write LEGIBLY. At fiel d U sM 81 be cor~p!e!ed. 

SECTION 1. 

ICOMPLAINANT INFORMATlOf.!j 

Salutation: ~Mr. o Mrs. OMs. OMiss 

Your Name: Altig Chris D 

Last First MI 

Your Address: 702 E Golden Rd Spokane WA 99208 

Address City State Zip 

Your Phone Number: 
Home Cell Work Fax 

Email: chaltig@comcast.net Call me between 8am-5pm at: DHome llaCell DWork 

Age: o Under 18 018-29 030-39 ~40-49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS'ij 

Business/Provider Name: Ecycle Best 

Individual/Contael: 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 84 Coney Island Drive Sparks NV 89431 

Address City State Zip 

Individual/Business Phone: 

Work Mobile Fax 

Individual/Business Eman: support@ecyciebest.com 

Individual/Business Web Site: www.ecyclebest.com 

SECTION 2. 

Did you make any payments to this individual or business? ~es-Continue to Next Question D No--Skip to Section 3 

Complamt Form. Page 1 of3 Rev. 12118/13 
Facebook:!'bLlL\fL'1ID§til?~ml Twitter: @.i:1s1Y.;ldaA(l YouTube: !1:~~g9iL0,J2 
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How much did the companylindividual ask you to pay? IS-eN·f- '11...L"", Mv ~ hi",,· I,.. -r:; 
Date(s} of payments (mm/dd/yyyy): iLL L rs,- J .;l. 0 / 'i ( 

,. , 
How much did you actually pay? $ Payment Method: 0 Cash 0 Credit Card 0 Debit Card 0 Check 

o Financed DWire Transfer OMoney Order OCashier's Check Other: 

Was a contract signed? DYes ~o If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

-:T 1JP1V<- e (/VIc.. d(~ -j'P.~ () f7~-s UNci. a tkVl1(lkJ.. -!-u 
(!()N~ {<-f ON iN- ph. '" c. ;3 !>n.iJ . Sa hRlDW 

Have you contacted another agency for assistance? Yes G If so, which agency? 

Have you contacted an attorney? DYes ~ 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address 

~ 
.. 

City State Zip 

Is court action pendinQ? DYes Have yOU lost a lawsuit in this matter? [hes ~ 
SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint, You may use additional sheets if necessary. 

My complaint is: 

I cotacted Ecyciebest after a web search for companies that buy used cell phones. I input the information on their 
website regarding the model, condition, color and memory of my Iphone. I was given a quote of the phone for $200 to be 
paid. The company then shipped out a box and I sent the phone to them. I then received a counteroffer of $32 for the 
phone. The phone had spent its entire life in an Otter Box and was In perfect operating condition. Ecycelbest requires 
that you contact them via the phone to reject the offer and ask for your phone to be sent back. I tried on 3 seperate 
occasssions to get through to them. You are put on hold everytime and told that the hold time is always in excess of 3 
minutes. The one time that I spoke to a himan, they informed me that I must speak to someone in sales before I could 
reject the offer. I indicated that I was not required to do so but they siad that was policy. I was told I would be 
transferred to sales but if the hold time was more than 5 minutes then my call would be dropped and I had to call in 
again. I was dropped at the 5 minute mark and called back and could not get the line answered and was told to leave my 
name and order number and phone number and I would be contacted. No one contacted me. I then received a Paypal 
email stating that $32 had been deposited into my account. I instructed paypal to send back the funds. I then emaild 
again and told them that I reject the offer and want my phone returned. They then told me that I had to call in to have my 
offer rejected and must speak to sales. They have created a system that won't allow you to get your device back. I have 
since looked on Yelp and there are many of the same complaints listed there. It appears most people just give up. My 
order number at Ecyclebest is 503528. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12/18/13 
Facebook:{tLuVlcrn.£!.Y.Q£i.!JJl!31 Twitter: 0.L~y'(l~LSt\C YouTube: il1!l\{1;!9"2~G 
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SECTION 5. 

Sign and date this fonn. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify~e~~e information provided on this form is true and correct to the best of my knowledge. 

(' ~ .- CI1~/s flltiG 
Signature ~ 

IJ;;1-) /-(3.61e;-
Date (mrridd/yyyy) I 

Print Name 

SECTION 6. (Optional) 

tl~~4~~~~~1~~~i~~t~~~~gf01~§~~i;?k~;~a.~~:t~~~t~j~~f~~\~~;~\~n~1~~rKt~~~2~~'hrfl~;u,m~~s~>~1~~~~;"i";';1 
Gender: ~ale 0 Female . 

Have you previously filed a complaint with our office?: 0 Yes '1b6 ~IO 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your originar.;;;;plaint: _____ _ 

I am (mark all that applyl: 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

Ethnic Identification: 

'Erwhite/Caucasian 

o Black/African American 

o Hispanic/Latino 

Primary Langu age: 

~nglish 
o Spanish 

D Other: _______ _ 

o Medicaid recipient o Native American/Alaskan Native 

o Military service member o AsianlPacific Islander 

o Veteran o Other: ____ _ 

o Immediate family of service member/veteran 

May we provide your name and telephone number to the media in the event at an inquiry about this matter? 

~es ONo 

How did you hear about our complaint tonn (please choose only onel: 

o Calledlvisited Las Vegas AG Office 0 Calledlvisited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG PresentationlEvent OAnother Nevada State AgencylElected Official p:(search Engine 0 AG Website 

o AG Social Media Sites DMedia: NewspaperlRadiolTV OOther 

Complaint Form: Page 3 of 3 Rev: 12/18113 
Facebook:{t0!Att,!'":1D.f,yG8::l§l:ill Twitter: @L'{~i1illii:1Nl YouTube: LN£.\nrj2)t~Q 
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11/25I2014 

XFINITY Connect 

Order 503528, Your Device Has Been Inspected 

From: Ecyclebest <support@ecyclebest.com> 

Subject: Order 503528, Your Device Has Been Inspected 

To: chaltig@comcast.net 

Hi chris, 

XFINITY Connect 

chaltlg@comcast.net 
.l- font Size ,-

Wed,Nov 19, 2014 04:32 PM 

Good news: your device arrived safely at our facility and just received a professional appraisal by our qualified 
device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute market 
conditions-you're owed $32 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and it follows the Terms & 
Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 bUSiness days we'll 
be sending you your PayPal payment. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're at it. 

Have an amazing day and look out for your payment! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 
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11/2512014 XFINITY Connect 

XFINITY Connect chaltig@comcast.net 
--'- Font Size -

Re: RE: Order 503528, Your Device Has 8een Inspected 

From: CashForLaptops Family of Websites <support@cashforiphones.com> 

Subject: Re: RE: Order 503528, Your Device Has Been Inspected 

Wed, Dec 31, 196904:00 PM 

To : chaltig@comcast.net 

Dear chris/ 

I'm sorry that you're not happy with the offer you received for your device. We want to make sure you become a satisfied customer and 
so I would like to direct you to our Seller Services department so they can better assist you with this situation. please contact 888-821-
1143. An agent will be available to assist you from 7am-4pm PST Monday through Friday. 

If you leave a voicemail please be sure to leave a message with your first and last name and sale ID number so we can better assist 
you. 

Respectfully, 

Yesenia 

a c{-wr \ d&+t 
U:;:::, 

eVVl(,(~1 

1/ i;;11 II'! 
Q 

1 ~ 13 pVVl 
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11/2512014 XFINITY Connect 

XFINITY Connect 

Re: Re: Order 503528, Your Device Has Been Inspected 

"~_"""'",W"_W~~~~;~_"'Y'Y_~h-~'~~_~ __ ~~,->";~'"_""W"_'~h_"""""',"h'W,,-,",;,-_,,~-'-'~_.'Y~Wh,,~_'~:"_"W,~~'Yh~~ __ ~'.~~.,,".NO_~"Y~"-_",,""Wh" ·~'~'Y","'C-~-'-'~"'~":"~y<e_"""_Y'~"'h_'~',~,,'~ __ ~"""~C'~""~~" __ ~"""''''''''_.'~'_ ,_ 

chaltlg@comcast.net 
+ Font Size -

From: CashForLaptops Family of Websites <support@cashforiphones.com> Wed, Dec ,96904:00 PM 

Subject: Re: Re: Order 503528, Your Device Has Been Inspected 

To: chaltig@comcast.net 

Dear chris, 

Thank you for your email. I understand you would like to have your device returned. All returns must be requested over the phone not 
through emails. Please contact our Seller services department at 888-821-1143. 

Respectfully, 

Nathan 

Customer Service 

888-821-1143 

http://web.mail.comcast.netizimbralh'printmessage?id-'''650920&tz=AmericafLos_Angeles&Xim=1 1/1 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

Received by: __ _ 

Date Recelvad: __ _ 

Complaint 
Type .. · ____ _ 

Referred 10: 0 BCP 0 Gl 

O,FU OOMLOMFU 

0MFCU OPIU 0WCFU 
{S/amphereJ 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to sUbmit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

1. 

ICOMPLAINANT INFORMATIONI 

Salutation: ~r. .9 Mrs. 0 Ms. 0 Miss 

Your Name: €i I fII,.JtJ AI t.. 4 "'1 
st Firs 

;v ..... 1:. 
MI 

YourAddress:U" nwnew Aile. g",/e.', t 
Address City 

Me, 
, State 

Your Phone Number: '119 - 1st -~ a .1 ,. 
Home ell Work Fax 

Email:clt» I tAli 'JoN bec!.rll (,~Ie: ·,.vidcall me between 8am-5pm at: ~ome G3C:1I ~ 
Age: 0 Under 18 0 18-29 ." 30-39 0 40-49 0 50-59 ~o or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSll 

Business/Provider Name: C-Alrt fP<?f.l.AntJPs. Cf!Kl 
IndividuaI/Contact:.N'b e~ 9a'e +l.eir JIt'r .... e 

Last First 

Individual/Business Address: ., 'I- Co· e 'I :z../;.,.v..) PI" 
Address City 

Individual/Business Phone: 1-~~ fl ~BL I ~ II y--.3 
Work Mobile 

Job Title (Example: CEO) 

NY' fqL/Jz. 
State Zip 

Fax 

Individual/Business Email: _______________________________ _ 

Individual/Business Web Site: 

SECTION 2. 

Did you make any payments to this individual or business? 0 Yes-Continue to Next Question ~O-SkIP to Section 3 

Facebook:/NVAltorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 

L! Ii,' I 
L 
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How much did the companynndividual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: 0 Cash 0 Credit Card 0 Debit Card 0 Check 

o Financed 0 Wire Transfer 0 MoneyOrder 0 Cashier's Check 0 Other: 

Was a contract signed? 0 Yes o No If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? 0 Yes 0 No If so, which agency? 

Have you contacted an attorney? 0 Yes 0 No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

rE;. 1? O'{(l§1 0 No Have l{(lI' Inot a I~w."it in this~n 0 Yes 0 No 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

~ . 
In late October or early November, 2014, I shopped around to find an appropriate price I should receive for my 

-iPhone 5, which I wasn't using any longer. My research showed I should expect in the $225-$300 range. I then shopped various 
websites where sales could be conducted. I chose cashformylap.top for two main reasons: * After putting in information about my 

-phone, I was apprised that cashformylap.com may pay as much as $325. * It was clear that this price was not guaranteed. The 
-agreement I read on the website stated that I would receive an offer via email and, at that time, could accept or reject the offer, in 
which as my iPhone would be returned to me. When the offer came, it was for just $22. I was not offered an opportunity to reject 

. the offer. Indeed, a subsequent email informed me that the $22 check had been written and was on the way to me. I attempted to 

. reach this company, first, via email. That produced a response stating that I needed to call a toll-free number and inform them that I 
wanted my iPhone returned. This response, directing me to contact the company by phone was not received until 24+ hours after I -
sent my email. By then, a three-day window to inform the company I wanted my phone back had lapsed. (I received the offer on 
Nov. II and responded on Nov. 13).1 responded in the same way I was informed of the offer, via email. Subsequently, I got a -

person with the company on the phone and told him what I wanted. He said he would have to transfer my call to a different -
department. I was on hold for approximately an hour but was given the option to leave a message and my phone number, which I 
did. I was informed by an automated voice that I would receive a reply within 24 hours. I did receive a call and was informed that -

my phone had been "processed" and could not be returned due to the fact that I informed the company via email versus text. I've -
determined that pursuing this matter directly would be in vain. This company, in my opinion and jUdgment, has a standard -
Hrunaroundl! strategy aiIrtcd ,at fending off customers who are not --I SEC'llvli 4. 

List and attach photocopies of any relevant documents, agreements, eorrespon~ence, or ree.elpts that support your 
complaint (examples include billing statements, correspondence, receipts, payment mformatlon, Witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both Sides of any canceled 

checks that p,ert~ this complaint. & W "- JI. -e"",o.., U1P''1.' t'f n U. 
-e"'-:' l.Cof!~) III ,JfA.1 ~el),.JSI!.. ~;&~ f'N.- tIJ.l J 111-1' • 

" 

Complaint Form: Page 2 of 3 Rev. 12118/13 
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SEqTION5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal rernedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

Print Nam 

Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

The foll()Wil1{1septI90 ,1~()l?ti0I1i1I.~tltl"!$i~teotl!!.tlt?'helpol.lroffl(:~ll~~t~rser\leN~Vadll.Con$um~r$. please 
cltecj(, th~categorles,lhat apply ICI.YOU. '.. ' " ..'. '. " , " . . . . , ,. . ,', 

Gender: er:,ale 0 Female 

Have you previously flied a complaint wltlt our office?: 0 Yes 0 No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

0"veteran 

o Immediate family of service member/veteran 

Ethnic identification: PrimarY Language: 

~hite/caucasian ~91iSh 
o Black/African American 0 Spanish 

o Hispanic/Latino 0 Other: _______ _ 

o Native American/Alaskan Native 

o Asian/Pacific Islander 

o Other: -----

Mav we Drovide.llour name and teleDltone number to tlte media in the event of an inouirv about tltis matter? 

o Yes G'" No 

How did you Itear about our complaint form (please cltoose only one): 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Calledlvislted Reno AG Office 

o Attended AG Presentation/Event 0 Another Nevada State Agency/Elected Official 0 Search Engine ~ Website 

o AG Social Media Sites 0 Media: Newspaper/RadioffV 0 Other 

Complaint Form: Page 3 of 3 Rev: 12118113 
Facebook:INVAttorneyGeneral Twitter: @NevadaAG YouTube: /NevadaAG 
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Friday, November 21,2014 3:13 PM 

Subject: Re: Order 500408, Your Device Has Been Inspected 
Date: Thursday, November 13, 20149:17 AM 
From: Dale Gibson <dalegibson@earthlink.net> 
To: CashForLaptops Family of Websites <support@cashforiphones.com> 

I do not accept this offer. Please return my device. 
Dale Gibson. 

On 11/11/147:32 PM, "CashForLaptops Family of Websites" 
<support@cashforiphones.com> wrote: 

Hi Dale, 

Good news: your device arrived safely at our facility and just received a 
professional appraisal by our qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following 
up-to-the-minute market conditions-you're owed $22 for the device. 

This is the same amount we'd pay everyone else for the same device right now, 
and it follows the Terms & Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, 
and within 3 business days we'll be mailing you your check. 

Thanks for trusting us as your unwanted device recycler, and improving our 
environment while you're at it. 

Have an amazing day and look out for your check in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

Page 1 of 1 
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I /./9 /I~ 
STATE OF NEVADA [EQiQliJi~~"l q; I 'I For o'fflcial use only: 

- r-6 
OFFICE OF THE ATIORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

NOV 252014 
COMPLAINT FORM i\l1~\f!\DA 

Received by,~ __ 

Dale Received: ,..---, __ 

Coll1llalrrt 
Typ'''7--'-_~~ 

Re~Eid to; -0 BCP 0 GI 

o IFU qOML OMfU 
o MFGU 0 PjU 0WGFU 

[Sfampl_J 

The information you report on this form may be used to help us investigate vi6lli/6fl'i}!/lfSfit'!I:lllw$'!iWhen completed, mall 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPEIPRINT your complaint in dark ink. You must write LEGIBt. Y. AlIllelds MUST be completed. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: ~Mr. o Mrs. OMs. OMiss 

Your Name: Stahl Nick R 

Last First MI 

Your Address: 62024 Quail Run Place Bend Oregon 97701 

Address City State Zip 

Your Phone Number: 503-803-5492 541-241-7785 

Home Cell Work Fax 

Email: nickstahI86@gmail.com Call me between 8am-Spm at: o Home 1!2:1 Cell D Work 

Age: 0 Under 18 1!2l18-29 030-39 04049 OSO-S9 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

BusinesslProvider Name: CashforLaptops.com 

Individual/Contact: 

Last First Job Title (Example: CEO) 

Individual/Business Address: 60S Sprice Islands Drive Suite 3 Sparks Nevada 89431 

Address City State Zip 

Individual/Business Phone: 888-821-1143 

Work Mobile Fax 

Individual/Business Email: support@ecyclebest.com; support@cashforiphones.com 

Individual/Business Web Site: www.cashforlaptops.com 

SECTION 2. 

Old you make any payments to this individual or business? o Yes-Continue to Next Question D No-Skip to Section 3 

Complaint Fonn. Page 1 of 3 Rev. 12f18f13 
Facebook:/NVAHomeyGeneral Twitter: @NevadaAGYouTube: INevadaAG 

80



. 

How much did the company/individual ask you to pay? I,h\>"... - my ""top 

Date(s) of payments (mm/dd/yyyy): shipped on 10/20/2014 

How much did you actually pay? $ my laptop Payment Method: D Cash D Credit Card D Debit Card DCheck 

DFinanced DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? 0 Ves DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

I've emailed them 8 seperate emails and I've called 7 different times on different days and no one answers the phone. 
The one time it rang through I was put on hold for over 40 minutes and no one ever answered. 

Have you contacted another agency for assistance? Ves No If so, which agency? 

Have you contacted an attorney? DVes .ClNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DVes ClNo Have you lost alawsuit in this matter? DYes ClNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. Vou may use additional sheets if necessary. 

My complaint is: 

I found CashforLaptops.com online. They offered me an initial quote of $80 for my laptop. I understood that $80 was a 
quote and that they may offer me a lower amount, at which point I would have the option to accept the offer or decline 
and get my laptop returned to me, as long as I responded within 3 days of receiving the offer. My laptop was accessed 
by a third party company prior to my shipping it to CashforLaptops.com. My laptop was said to be in great condition with 
no issues. After shipping my laptop to them they inspected it and offered me a final offer of $12. I received their offer on 
10/31/14. I emailed them back on 11/2/14 (which is within the 3 day period stated in their terms and conditions) informing 
them of my decline of the offer and requesting my laptop be mailed back to me. I also called their customer service 
department 8 seperate times on different days and at different hours. On 7 of the 8 attemps no one answered and there 
was no voicemail. On the 8th attempt I did reach a customer service person who I explained that I had declined the offer 
and wanted to device returned. They then put me on hold and I waited for 42 minutes and no one ever answered. After 
this call I sent them an email explaining the situation and requested someone contact me or simply return my laptop. This 
morning (11/6/14) I received an email from them saying "Thank you for your laptop, your $12 is being paid through 
PayPal." They transfered $12 into my PayPal account which I have not transfered or touched. I made perfectly clear to 
them through written and verbal communication that I did not accept the $12 offer and requested my laptop be returned 
to me. I have all emails and phone calls, including time stamps, documented as proof of my communication and 
correspondence with them. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 

checks that pertain to t~iS compl?in\. h' . h/tJ)1I/l Krl It~ 1M! 1" Wlh! my ckv/ce rdvm//. 
!Joff::zn Dill bf {/wr emar/1 { Ighlrq 'Y tf{ PlV '9f 

Complaint Form: Page 2 of 3 Rev: 12118113 
Facebook:fNVAttomeyGeneral Twitter. @NevadaAGYouTube: /NevadaAG 
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SECTION 5. 

Sign and date this fonn. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attomey General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attomey General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penally of perjury that the information provided on this form is true and correct to the best of my knowledge. 

~~ ~M~if~~~U~ ______ __ 
Signature Print Name 

Itjo6&/'I 
Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

TlJe following section ili optiollal and Is intended til help our officebett,!r Sllnie Nevada consumers. Please '.', 
check the categories that apply to you. . . 

Gender: [J Male 0 Female 

Have you previously filed a complaint with our office?: DYes El No 
If'yes;enter'in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): Ethnic Identification: Primary Language: 

o Income below fed.eral pOV!'lrty guideline El White/Caucasian El English 

o Disaster victim o Black/African American o Spanish 

o Person with disability o Hispanic/Latino o Other: ______ _ 

o Medicaid recipient o Native American/Alaskan Native 

o Military service member o Asian/Pacific Islander 

o Veteran o Other. ____ _ 

o Immediate family of service memberlveteran 

May we providevour name and telephone number to the media In .the event of an Inguiry about this matter? 

DYes ElNo 

How did you hear about our complaint fonn (please choose only one): 

D Called/visited Las Vegas AG Office D Called/visited Carson City AG Office D Called/visited Reno AG Office 

D Attended AG Presentation/Event DAnother Nevada State Agency/Elected Official(::J Search Engine D AG Website 

DAG Social Media SitesDMedia: Newsoaoer/Radio/TVDOther 

Complaint Fonn: Page 3 of 3 Rev: 12/18/13 
Facebook:fNVAttorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 
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Nick Stahl 

From: 
Sent: 
To: 
Subject: 

Hi Nick, 

Ecyclebest <support@ecyclebest.com> 
Friday, October 31, 20144:31 PM 
nickstahI86@gmail.com 

Order 490475, Your Device Has Been Inspected 

Good news: your device arrived safely at our facility and just received a professional appraisal by 
our qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute 
market conditions-you're owed $12 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and it follows the 
Terms & Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 
business days we'll be sending you your PayPal payment. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're 
at it. 

Have an amazing day and look out for your payment! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

1 
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Nick Stahl 

From: 
Sent: 
To: 

Nick Stahl <nickstahI86@gmail.com> 
Sunday, November 2, 20148:23 AM 
'Ecydebest' 

Subject: RE: Order 490475, Your Device Has Been Inspected 

The quote I received was for $80. Unless you can pay a minimum of $60, mail the device back. 

-Nick 

From: Ecyclebest [mailto:support@ecyclebest.com] 
Sent: Friday, October 31, 20144:31 PM 
To: nickstahl86@gmail.com 
Subject: Order 490475, Your Device Has Been Inspected 

Hi Nick, 

Good news: your device arrived safely at our facility and just received a professional appraisal by 
our qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute 
market conditions-you're owed $12 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and it follows the 
Terms & Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 
business days we'll be sending you your PayPal payment. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're 
at it. 

Have an amazing day and look out for your payment! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

1 
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Nick Stahl 

From: 
Sent: 
To: 
Subject: 

Dear Nick, 

CashForLaptops Family of Websites <support@cashforiphones.com> 
Tuesday, November 4,20146:31 AM 
nickstahl86@gmail.com 
Re: RE: Order 490475, Your Device Has Been Inspected 

I'm sorry that you're not happy with the payment you received for your device. We want to make sure you 
become a satisfied customer and so I would like to direct you to our Seller Services department so they can 
better assist you with this situation. Please contact 888-821-1143 An agent will be available to assist you from 
7am-4pm PST Monday through Friday. 

If you leave a voicemail please be sure to leave a message with your first and last name and sale ID number so 
we can better assist you. 

Respectfully, 

Lissette 

1 
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Nick Stahl 

From: 
Sent: 
To: 
Cc: 
Subject: 

Nick Stahl < nickstahI86@gmail.com> 
Tuesday, November 4, 20149:09 AM 
'CashForLaptops Family of Websites' 
'Ecyclebest' 
RE: RE: Order 490475, Your Device Has Been Inspected 

No one answers at that number. The line is dead. As I said before, the quote I received was for $80. Unless you can pay a 
minimum of $60, mall the device back. All communications have been documented including the time stamps of emails 
to prove request of the return of the device was well within the time frame stated in the terms I agreed to. I will either 
accept a payment of $60 or I am requesting the device be returned immediately. 

-Nick 

From: CashForLaptops Family of Websites [mailto:support@cashforiphones.com] 
Sent: Tuesday, November 4, 20146:31 AM 
To: nlckstahI86@gmail.com 
Subject: Re: RE: Order 490475, Your Device Has Been Inspected 

Dear Nick, 

I'm sorry that you're not happy with the payment you received for your device. We want to make sure you 
become a satisfied customer and so I would like to direct you to our Seller Services department so they can 
better assist you with this situation. Please contact 888-821-1143 An agent will be available to assist you from 
7am-4pm PST Monday through Friday. 

If you leave a voicemail please be sure to leave a message with your first and last name and sale ill number so 
we can better assist you. 

Respectfully, 

Lissette 

1 
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Nick Stahl 

From: 
Sent: 
To: 
Subject: 

Dear Nick, 

CashForLaptops Family of Websites <support@cashforiphones.com> 
Wednesday, November 5, 2014 9:47 AM 
nickstahl86@gmail.com 
Re: RE: RE: RE: Order 490475, Your Device Has Been Inspected 

Thank you for your email. I understand you would like to have your device returned. All returns must be 
requested over the phone not through emails. Please contact our Seller services department at 888-821-1143. 
Mon-Fri 6am-5PM PST 

Respectfully, 

Melanie 

Customer Service 

888-821-1143 

Hours of operation: Mon-Fri, 7 a.m. to 4 p.m. PST 

1 
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Nick Stahl 

From: 
Sent: 
To: 
Cc: 
Subject: 

Nick Stahl <nickstahI86@gmail.com> 
Wednesday, November 5,201410:38 AM 
'Ecyclebest' 
'CashForLaptops Family of Websites' 
Formal Notice of Complaint & Legal Action-Reference Order#: 490475 

Regarding Order#: 49047S-Nick Stahl 

I received an offer on 10/31/14 @ 4:31pm PST from your company (CashforLaptops.com) and rejected the offer on 
11/2/14 @ 8:23am PST via email and also attempted to contact you at 888-821-1143. The first 7 attempts no one 
answered, attempt 8 lead to a hold time of over 42 minutes in which no one answered. The rejection of your offer and 
the request for the return of my laptop are inside the 3 day period and do not violate any of the terms and conditions. 
All emails and phone calls including time stamps have been recorded and documented. The condition of the laptop was 
assessed by a third party laptop repair company prior to shipping the laptop to your company. The condition of the 
laptop prior to sending to your company has also been documented. 

Due to the many attempts to contact your company about the return of my device with no response I am filing a formal 
complaint with the Nevada Attorney General Catherine Cortez Masto. This complaint will be filed on Thursday 
November 6th @ 12pm PST if I do not hear from your company by phone prior to the time stated. This also serves as 
formal notice that I am prepared to retain an attorney and take legal action if this matter is not resolved. 

Thank you for your cooperation in this matter. 

Nick Stahl 
S03-803-S492 

1 
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Nick Stahl 

From: 
Sent: 
To: 
Subject: 

Melanie, 

Nick Stahl <nickstahI86@gmail.com> 
Wednesday, November 5, 2014 6:09 PM 
'CashForLaptops Family of Websites' 
RE: RE: RE: RE: RE: Order 490475, Your Device Has Been Inspected 

As stated in the previous email, I have tried numerous times on different days and at different times to try to get ahold 
of someone at your company. In all cases there as either been no answer or 40+ minute hold times in which no one ever 

answered. I am requesting someone contact me at 503-803-5492, otherwise I will be filing. 

Thank you for your help in this matter. 

Nick Stahl 

From: CashForLaptops Family of Websites [mallto:support@cashforiphones.com] 

Sent: Wednesday, November 5, 2014 12:23 PM 
To: nickstahl86@gmail.com 
Subject: Re: RE: RE: RE: RE: Order 490475, Your Device Has Been Inspected 

Dear Nick, 

Thank you for your email. I apologize for the long waits However, there 
are a few options on how to proceed from here that we would like to discuss 
with you over the phone. Please contact our customer service department at 
888-821-1143 at your earliest convenience. 

Respectfully, 

Melanie 

www.(.ashtorf.aplops.com 
www.(.·ashfbriPhones.com 

Go Green and EARN Green! Recycle your Laptops, Iphones, Blackberries and Smart Phones with us today! 
Refer a Friend!! Please login into your account and click the referrals link to learn all about this exciting 
program! 

1 
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Nick Stahl 

From: 
Sent: 
To: 

Ecyclebest <support@ecyclebest.com> 
Thursday, November 6, 2014 7:42 AM 
nickstahI86@gmail.com 

Subject: Nick - Order 490475 Status: PayPal Payment Sent 

Dear Nick, 

Thank you for recycling your Acer Aspire One 756! 

Your PayPal payment has been processed and will be on its way to you in no time! Expect it to arrive 
in your PayPal account within the next 24 hours, 

ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics. Tell everyone to visit 
http://www.ecyclebest.com/to recycle their electronics too! 

Things to keep in mind 
With your online account, you have access to the following features: 

Refer all of your friends to earn CASH, Use your personal referral code to earn anywhere from $4 to 
$10 for each device SENT to us by your friend. 
View your order and referral history 
Track your packages 
Update your personal information 
Reset your password 
View message history 

Login to your account by visiting http://www.ecyclebest.com/: 

Username: nickstahI86@gmail.com 

Your password can easily be reset by visiting http://www.ecyclebest.com/resecpassword. 

Thank you! 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycie Best I Facebook I Twitter I Email 

1 
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Nick Stahl 

From: 
Sent: 
To: 

Nick Stahl <nickstahI86@gmail.com> 
Thursday, November 6, 2014 10:07 AM 
'Ecyclebest' 

Subject: RE: Nick - Order 490475 Status: PayPal Payment Sent 

As stated in numerous emails before, I am not accepting the offer for $12. I see that despite my communication via 
email and phone you have ignored my rejection of your offer and ignored my request to have my laptop returned to me. 
I am filing a formal complaint with the Nevada Attorney General. If not resolved, I will be taking legal action. 

Nick Stahl 

From: Ecyclebest [mailto:support@ecyclebest.com] 
Sent: Thursday, November 6, 2014 7:42 AM 
To: nickstahl86@gmail.com 
Subject: Nick - Order 490475 Status: PayPal Payment Sent 

Dear Nick, 

Thank you for recycling your Acer Aspire One 756! 

Your PayPal payment has been processed and will be on its way to you in no time! Expect it to arrive 
in your PayPal account within the next 24 hours. 

ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics. Tell everyone to visit 
http://www.ecyclebest.com{ to recycle their electronics too! 

Things to keep in mind 
With your online account, you have access to the following features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere from $4 to 
$10 for each device SENT to us by your friend. 
View your order and referral history 
Track your packages 
Update your personal information 
Reset your password 
View message history 

Login to your account by visiting http://www.ecyclebest.com/: 

Username: nickstahl86@gmail,com 

Your password can easily be reset by visiting http://www.ecyclebest.com/reset password. 

1 
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NOV 252014 

Page'2 of 1511/1712014 3:52 

OEFICEQF THE ATIQRNEY GEN.ElRAk 

10() N.Carson SI, 
carson CUy, NV 89701 
Phone: 775·6l)4-11 (j0 
f!'lli:775-684-110.a 

"'", . 

0155 E. Washington Ave., #39.00 . 
Las Vegas, NV 89101 . 
Phone: 702-486-3420 
f.ax: 7il2-486-3768 

www,3g,nv,gov' 

........ COMPLAINT FORM 
The Informatlon\ybW teportonlhisrorm may be used .to help us investigate violations of stale laws. When completed, m<\I.I. 
orfaltyoOf[forml"iirtdisiJppo!tlbg documents to cneol the. office iOC!ltions. listed above (it is not necessary to submit this ". 
form II) both locations). uponreceip!. your complaili\ will be reviewed by.a member of our staff. The length eNhis 
proc<;lSS cao vary depending on the ciroumstances and inform.ation you provide with your complaint. ThBAtlomey 
G.eneral's Office may contact you ifaddi!ional informalkmisn.eeded, lfyouhllyea cfalmilg<1il1s( the St"t~ .pl Neva(ja, 
r;offiple\!,\tiJllTcrt Claim Form found .onourwebsit~l, . . 

INSTRUCTIONS: Please T VP R ElF· INT VQur complaint in d arKlnk. You mustwrltelEGIBlY, ,lI1111eldsMU Tliel:o!llJlI~\\ld. 

SECTION 1, . 

~Orv1PLAINANT1NFORMATION! 
SalUl;;ltl\l11:~ Mr. DMrs. OMs, DMiss 

. '" 

YourN?me: 
8erry Steven 

LB .• I FIrSt MI 

Your Address.: 
5e ROiling Woods Dr Bedford, NH 03110 

. Address City Slate lip 
Your Phone Number :8034729097 6032355105 

", .. -,--' '-'--
Cell Woit. 'Fax . 

Home 

Email: sberry@strafford.com DHomeelCell 0 Work 
". 

. Call me between 8am,.5pm at: 

Age: o Under '18 018-29 (]30-39 0040-49 050"59 o tlOorol(ler .. 

~!,ISINESSOR INDIVIDUAL COMPLAINT IS AG4fNs] 

Busines.s/Pr()\llcler Name: Laptop and Desktop Repair LLC DBA Ecycle Best 
._-_. ,---

In~ividual/Qontact; 
Dave Kruchin CEO 

... -
Last Firsl Job Title (Exampl,,; C£O) 

In.d.ividu.alIBusiness Address: 84 Coney Island Dr Sparks NevatiaS9431 

Address City state Zip 
ItjdividuallBuslnessPhon".: (888) 634-4409 

Work 'Mobile Fax 
". 

Inolviqual/Business Email: suppor!@eoyclabestcom 

IndlviduallBusiness Web Site: www.ecyolebesLcom 

SeCTION 2, 
........ ' 

Dicl¥qumllkeany payments to· this Individual orllusiness? C! Yes-continuetoJllexfQ/lest!OIl'C! Na-Skipro Sef'tion 3 

.. Co,nplalnlFoID1. 14>9.1 of3 Rev, 12118113 
. . .. .. FaGe:~QQ\f:lNVAttomE:lvGe~. T~~.t.~~r-__ @~~.e~~.~~~Gl VOjjTube:lNeva~a(1.9: .. ". " . 
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\ From: Aupra ~oloPY Fax: (603) 434-2550 To: 7756B41108@rcfax.con Fax: +17756841108 

, MD··OW
t 

( .. m)uc._~ Oldth". :CI··o .. (mpmla.ndYdll.Irt(l.IVIO).U·M~~Q~~ pa(~r~.~fs~atri~~y $320 only received $50) .. 
a e soq)<jymens o1. yyyy , .. .... . 

How mu(,)h clidyou actually pay? $ received $50 Payment Methoo; DCash DCTedit CardD Debit Card DOlleck 
DFinanced DWire Transfer ClM91i1.o/ Older [JC;3Shier'sCheck . Other: Paypal .' '. . '. 

Wasa(:Qnlf<lctsigned? DYes [ilNo If yes, d<:)h~ YoU signed the contract(mmrdd/yyyy):,~~~~~~_~ 
Iclentifyyourattemptsto resolve the issue(s) with the company, corporation, or organization, 
Mvtiple.attemp\s~v pho~eon 11/6/14, (83!iii!1\!!eeon phon!'!, mostly Q!1hold) . 

.... 

Have YPu contil,ctedanotheraf!6ncy for assistance? Y'IS ··:No.···· ·11 so, wruch.agency?_,N_O_~~ ___ ~ __ 

Have you contacted <In attomey?DYes 00 No 
If so, what is theattomey's name. address, amJ phon", number? 

Lasl First Phone 

Address City . State Zip 

Is court action P<llnding? DYes !!I No Have you lost a lawsuit in this matter? DYes r!l No 
SEGTlqN3. . ...................... . 

Please detail the n<ltllfe of youfcomplairrt against the indiVidual, buslness,or provider listed inS:ectlon 1. Include 
the Whp,wllat,where,when, anl!whYQf y(jur complain!. You may use additional.sneetsifnecessal)l. '.. . ... 

r;;~~.;:':l~~~o FOR FULL DESCRIPTlON) .... . " ........... . 

This company!s a classic bait and switch Clperation. They. promi$e to buy electronics fOfhigher.prices then when they 
rec"ivf:;IIW (Jleclroni<;~,theypaYYOuafigure !iitiCh less thanll)",y estima!e and then refu.selos.i;)nd b[lck th0~qi1iJ)ment. 

10113/14: My 14 year old son (Connor) goes on their website and enters his information (hiS name etc) and my email 
address. Theye.stimate th<i;ttliey will pay $320 for his iPad 4 $4GB< They send a box to our house in NH 
Because Connor speciOesmy (Steven/Dad) email,they attach the order 10 an account I had previously setup Wlthlhom 
with another transaction that was a bait and switch earlier in the year. . . . 
10f18114: Connor ships Ipa(! in perrectcol}(JltlontOIhe>m In the shipping conlalner th~y provicl~dc 
'0127/14, They receive the IPad 
10/30/14: They send an amalt saying lheyhave Inspected it but do not specify any $ amount. . .... . 
11/5114: it :12PM EST) They sI!)nd an. ema.iI tlial paym~nt has been sent (no paymenlamount specified) ..... 
11/5/14: (1:12PM EST) I receive an emailfrorn payPal indicating a $50 payment 
11/6/14: (3:16PM EST) I call and am placM on hold for most of the 53 minute call. I Inform them that I want the IPad 
shipped back. I let them know they did atransa.ction with a 14 year old. Theyfirst hang up on me. then after calling bac.k. 
tM! evening with another 33 minute wait. the cuslOmerservice rep informs melha! theysentan (lmailami we had:3 
dayslo respond and thaW was too. late. According to their own online system they never sent an email nOf did j receive 

SECTlqN4. .... '" 

List and attach ph9tocopies !)f any relevant documents, agreements, correspondence, or reoeipts that support your 
cOll1plaint (e)<;amples Include billing statements,correspondence, receipts., payment information, witnesses, ilnd any other 
document which explains or $Opports.lhe matters raised in the complaint). No orig!mds, Copy both sWesQf anyciI.nceled 
c~c~s tl)alpertaln to thi~complain~ .... .... . . . . 

CQ:!ll:P!am.t Form: Page 2 of3 Ri;lY; W/~6!1_~_ 
~,aceboo~UNVAtlorneyGet1era~,- Twi(ter: @?~_~~~d~AG YouTube; !N,$~~9gA~; 

- -', .. 
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I From: ~olopy Fax: (603) 434-2550 To: 7756841108@rcfax,con Fax: +17756841108 Page 4 of 1511117120143:52 

Sign and dal!!<tt)11! form. TlwAttofnfl}' .oqel1~.ral''lPfflc" cannot proc!'$l;any unsigned, illcomplete, or iIle!gibJIl! complain\>!. . . '.' .' '.' .. . '. ..... .'. ..' . 

I understand that the Attorney General is not my private attorneY,but rather represents the pUblic by enforcing laws 
prOhibillng fraudulent deooptiveorunfair business practices. I understand that the Attoml!lY General does not represent I. 
pnvate citizens seeking refunds orolher legal remediils. I am filing this complaint 10 notify the Altorney General's Office ofthe 
ac!MUes ofa particular business or individual. I.understand thaI the .information I'ontained in this eamplaint maybe used to 
establish violations of Nevada law in both private and public enforcement aotlons. In order to rfll)olve your complaint WIl may 
send <leapy of thIs form to the person affirm about whom you are complaining, [authorize the Attorney G$nera1s Oflice.to 
send my complaint and supporting documenistothe individual o[ business identified in this compl~ilttl.a.lso understand 
that the Alt9!'iley ('l"n;l(ill maY. need to refer my .complaintto a more appropriate agency. . .. .... ' 

Gend~r: [!l Male D r.emale 

Hava you previously filed a eomplaintwith our office?: 0 Yesl:!.1 No 
I(yes, enter irythelilPproximate filing d"te (rnmldq/wyy) of Y9urorigifi131 «cmplaint _~ ___ _ 

o Income below feqeratpQve.rty guideline. 

DDisaster victim 

o Person with disabiHly 

. Ethnlclgentificat!on: 

['!l White/Caucasian 

o BlackiAfriC<ln AmeriC91l 

. "'0 Hispanic/Latino 

Primary Lansuage: 

00 English 

OSpanisl1 

..... 0 Qthec.~. ~~~~~_~ 
o M,.dio:;tid recip!<'Jnt ....... '. ". [] N"tive Am!lripanJAlaskaDNatiVfl 

o Military serviC<l member 

OVeteran 

Dlmmedlate famiiy of .seNlee memberivet{jf'1n 

o Asian/Pacific Islander 

o Other; _~~_"'" 

May we provfd~~"ur name and telephone "urope!!" the media ill the eve.n1of lin inquiry about this rnattJlr? 

t'!hes . 0 NQ . - " ,- '. - - "" 

o Cqlledlvisited La. Vegas AG OfficaD CalledlvlsitedCarson .Cit'! AG Office· D CaliedlvisiledReno AG Offica 

C! Attended AG. Pr~sentation/Event OAnother Nevada State Agency/EIected.0fficiai D SearChE:ogin .. t!]AG Webs.lte 

COmplaint Form: Page 3 of 3 Rev: 12/1.8113 
. - : F~~eb_QOk:J:~yAtlarn8y("~~_wrru: Tw:ftt.6(: _@~~y~d_~~~_~P~J~~:JN~yDd~AG 
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! From>l:~'Jdra~Colopy Fax: (603) 434-2550 To: 7766841108@rcfax,conFax: +17756841108 Page 1 of 1511/17/20143:52 

IFAX loate: 111/17/2014 

I Pages including cover sheet: 115 

To: 7756841108@rcfax.com From: Audra Colopy 

Phone Phone (603) 434-2550 * 2347 

Fax Number + 17756841108 Fax Number (603) 434-2550 

Complaint Form - S Berry 

Send and receive faxes with RingCentral, www.ringcentral.com 
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, From: Au~ka <;:olopy F~x: (603) 434-2550 . Page "5 .. of 151V17J:?:0.143:52 

.. This company isa classic bait and switch dpetation. They pl'Omise to buy electronics 
· furhlghel'prices then when they receive the ele.ctronics, they pay you aflguremnch 
· le$~ th<llHl'lilYestilJ1atec<\nQ th(!l1refllse: tO$!)udb<1cj< tlw !l!Jllipll)t')nt. . 

.10/13/14: My 14 year old son (Connor) goes on their website and enters his 
• informa~ion (bis name ett)andmy emailaddre.ss. Theyestimatetbat theywill pay 
· $320 for hi$ Wad 464GB, They.send a boxt(lOllrllOuse in NH ... . 
• Because Connor speCifies my(Steven/Dad) email, they attach the order to an 
account I had previously .setup with them with another transaction tb.at W<lS .ill1.<l11 

· and switch e.arlier In the year . 
• 10/18/14: Connorshipslpad in perfectcondilion totliem inthe.shlpping container 
they provided, . . .. 
• 10/27/14: They receive the iPad 
• 10/30/14: Th~y$eIldi:lne.ln~il s'lYing they.have1nspected it but do nocspeclfyany $. 
amount. 
11/5/14: (1:12;PMEST) TheysendM ~mail ~h"rpaymenth<ls 11(!t'!!isent(Ji(l 

• payment amount specifi"d} . 
·11/5/14: (1:12PM EST} I receive an emaIl. from PayPal indicating a$50 payment. 
.11/6/14: (3:16PM ESTJl calland am placedon.hold for most ofthe.53minute ,:aU. I 
inform them that I want tbe.iPad shipped back, ! let them know they did a 

· transaction with a 14yearold. They Jirst himg up on me, then after calling back that 
.. evening withan9tbef 33 mhwte wa.it, tiJeCll.stOlner service rep informs me thatth~y 
$!!nt an email and we had 3 days to respond and thatit was too la.te. According to .. 

. their own online system they nevers.ent an email nar did I receive one, .. 
· :U/12/14;Jre~\irnthe$$Op.aynW!'!t s.Qotto me Vill.P .. yPall1ac\{ WthE!I11,. • 

The internet is full of complaints abOlJ.uhiscompanyincluding the. fiflfi(approx871 
complaints) and the ripoff report .... ... . 
http://www.bbb,org/reno/bu~iness-reviews/recycling-computers-and-other •. 
• .electTQnics/laptoIra)1d-desktop-repair,i11-sparl{~~nv,400124.5/comp1aint.s 

Also Ripoff Report 
.·http://WWW.fipoffreport.com!r/ECycle.Hest/internet!ECycle-Best-Laptop-.md
.De$ktop'Repi:lir.L1C·~Cyc!e,.8e$t·quot~d-me,430-for·Il)Y-ph01!e-<ind-on.-~18561.3 
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From: Aufl~a ~olopy (603) 434-2"550 . 

Vq--;: 

. s"{!P.'i~:· 

.. Send us anemal1 

C!')f)1Wf -Ikii1 

·CI.I~1(11~!"'~ .. iH.' 

{kf('I)-l~ ,~1<2UH 4:~i pff! 

Uo,d.!l:! "~01J.'1 ~lJjJ,-!I.;.'W~ry~"1itl'e.!"t1:\ .~t:~-lI~~""f11! 
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Fax: '(603) 434·25?0 Page 7 of 1511/1712014~.:52 

· We klve hearing from our customers I Please send us your 
.. questions, feeqb(lck and suggestions and our Customer Service. 

Team wHlget back to YOJl in 24"48 hours. 
To; . 

· ConnorBerry. 
• From: .. 
. CUstomer Service 
. Date: 
October 27, 20144:32pm . 
· Subject: 
Qn:ler.486Q99 Status; YourOevtce Has Seen Received 

OearfriE}Od Connor, . 

WE! haVe received your package! 

Your device will be Inspected by one of our expert technicians to 
determine its final value. Within tbe next S-6bllsinessdaysexpect.i:l 
payment confirmation email ... .. 

Check your email SPAM fo[derto make sure that all of our previous emails . 
got del[vered to your IN60X. Wait fortheconfirmationemaililnd il. . 
payment..· . . 

.... Thin9sto keep in mind: 
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, From: Aupra. ~o!opy . T~: 7~'568411 08@rc~~X.c~~· Fa~~" +17?56841 ~ 08 '. 

. We pr{)cess all devices as quickly as we can. We wiH cqntpd You as ;:>90n 
·as inspectlonjscomp1ett:\ . . .. . 

. We sincerely apprecia~eYQur b~sil'1e$~ <lo(l19Qk .fQrward to 
·selldlng YOI.lc::ashJ • . ... . . .. . 

.... ". 

·~g~JmJJlRto..pU.:Fa~@boqk I Twitter I . .EmgU·· . 
• Cash for [Phones I FaheROO1l:I T"yj!,ter I.~mail 

.• eCydeBest I f~f;e!;lQpk I Jwitl;~l~maH . .. 
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From: Aupra ~o~opy 'page.90f .. 1511/17/20143:52. 

~), ill!!i\(jfO:'irl'f 

tw'?",; .Otttllllmf;W)viU1 

\Ht~, Otwh.;'!/3G, "iIlI-i HtJ-l.flffl 

.};\:,~g!; ". '. '. ~lrdM-4!l~t 'f(>,j;JJ.N[~·!i)l.$.~~('!ft~01:;\~j:! 

··Sendusan email 

• We love hearing rromour customers! PleO'l$€ send l,Isyour 
.questioris,feedback and suggestions and olJrCustorner Service 
• Team wiH{5et back to VQU In 4,4-48 hQuf.$. 
To: 

· Connor Berry 
. FrCim: 
• Customer Service ..... 
Pate: 

• October 30,;W:t411:31 pm 

• Subject: 
• Order 4$601;)9, VourDeyice HasBeenlhspecteg 

Hi Connor, 
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, From: :Aupra. ?oloPY 

• Good news: your device arrived safely at Our facifity andju~ received a 
.• professiQoalappraisal by our qualifiepdevice inspectors. .... . .. 

. . . • Nothin!J todo nowbutre<;:eive your !:;aSh! 

· • After carefully inspecting your device by hand, seeing itsconditloo, and 
following llPc~O-t:he-riltnl,lte market conditions=you're .owed$50 for the 

. device. .. . . ... . 

. This is the same amount we'd pay everyone else for the same device right .. 
now, and it foHowstheTermslX.Conditions we agre~ upon wl1eoy()u 
sen!your device. . 

. - '-. 

· .No more waitIng around; our accounting team is.processing your cash 
right now, arlO within 3IJiJsinessdays we'lIiJe sending you your PayPa! 
payment. 

· . Thanks for trusting us as your unwanted device recycler, and Improving 
. • • • .ourenvironmentwhile you're at it. 

. • • Have aD am?zing clay and look out for YOl)rpayme.l1t! 

· • In Your Service, . . , .... -' "" .----. ''', . 

• peterTnompson Q,JstO!TIer'S?tIEifi'!(j:iol) Cha!TIPIon . 

. .... ~ 

101



From: Audra S;ol~py Pag~ 110f 1!?1111712014~_:52 

,1." 

¥111m: ';:Ul-limmf ~'Vi{\:"-

", (1,-.t'" " _ /i(i_Q£!1'Ii.>~J"5,_1lJH_LH:iI<)i 

. -~!,P}ct: ,r,(,!!'!I;>_""W!t~.rA~ $'~I~J, y~,,~--ri!i ~~~'f\~!il "S<Illl 

¥~ I\:!)"';flp;'ijmtf~ t.):H'6<[I ~i!Jl;0* u.d -;,\~, M (.'!~ ~_~r \\>'f!';'l'!' M 1i')l!;~J;"-tfrJ, i;\ t~_il!t'."q.in j~ ~-r;,I 
~";~~~:'il1!i(i1tlB<!--t-H:.~<j,!·~. -- . 

Sendusanemail 

We love hearing from our customers I Please send us your· .... 
questions, feedback and suggestions and pur C4stomerservlce 
Team wHlget backtovou in f4AS hql,lrs. 

- " "'-.," 

To: 
·ConnDrS~rry .... 

From: 
Customer Service 
Date: 

. November 51 2014 1:12pm 
• Subject: 
.Conopr - Order 486099 Status: PayPal Payment Sent 

Dear Connor, 
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. From: Audra ~.olopy fax: (603).434.25.50 To: 77568411 08@rcfax.con -Fax: +1775~841108 Pa~e 1~of 1511/17120143:52 

..... "" '-'. "", .. -

. Thankyou for f€!cydingyour AppleiPact 432GB WIFH . 

Your PayPal payment has been processed and will be on its way to you in 
. ·.no time! Expect it to arrive In your PayPalaccount within the ne)<i;24 

hours. . . 
. 

ENJOY your CASH and FEEL GOOD for responsibly recycling your 
electronics. Tell everyone to visit http://www.ecyctebest.com/torecycie 

· tl1elrele(:tronlcstool '. . ' . .. . ' 

· . . . • Things to keep in mind 
. . With YOW Qnlinesc:countJ youhaye acce$S to ttlefIJllowing feCltur~s:. 

· . • Refer all of your friends to earn CASH. Use your personal referral code to 
. • • .earnanywher.e from $4 to $10 for eachdeylceSENTtQUs by your friend, 

View your order and referral history. .' ....... . 
· Track your packages 

· . • . • Update your personal infClrrni;ll;ion .. 
• . . • • Reset your password . 
· • • . VJewmessage history 

· • • .• Login to youraccountl:lY visiting http://www.~c:ycI€lb~st.com/: . 
· . -._. - ~- '" ' '. . -'-. 

. . . • username:sberrynh@yahoo.com 

· • . Your password can easily be reset by visitIng 
ht):p:llwww ;ecydebestcom/reset~password. .' 

· . • Thapk YQul '. 

· Brian Cljstomer Sati?factiQI) Chi:lmpion . 
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, From: AurJra ;;olopy Fax: (603) 434-2550 

Cash foriPhones I Egcebo[lkl Twitl:~I J Erl1al1 
ec:yc!eBestl Faceboo~l :cwjtterJElTlqll ....... . 

: ,,-:;. :~j;if!ip~ lWtl'f 

'!:",irr~ .OJI."l"'W-(~f~U~ 

. ~i'~l~c ·.~I~"l.'j!ib.& Ii, ;1)1,1 6~1:J fm1 

. ~jit~"'i.~' f~"f[~;~!i~~r~~.~: V~.\1r ~~P;.~:Ii~\:!,\.~"'~! !1!"~~Q.C\~U_ _ 

f,,<'$wr~ th~1 yW/Nmll: t"vl"i' w!ih t·JIIj p;t<f.I'l!HI' 'ilil} rtWI,;il'W .i~l.yn~, w.I<'-,,:", W"'W<!l'[ l:o fltm.~I!!, 
. . . ~"(,\U 'llawmt *~~Mfv.:d <;~I;tl!" ... r "(\ii.gll. W4i'Jl\f .~~JI: tiHIH'I:!:J ill'\> ~\'l\l\l1.'ScIlit( ,j.~!\'l,t1. ,j~~lITtmentltl 
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Send us an email 

• We love hearing from our customers! Please send us your 
questiol1s,feedback and suggestlons and QUI' Customer Service 

• Team willgetbackto yquin24~48 hours, 
To: 
• Connor Berry 
• Front; 

· customer $grvIce 
• Date: 
· Novemher6,.2014 6:23pm 
Subject: 

·Re: Re:Order,486099, YourDevice HasBeen Inspected 

Dear Conoqr, 
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, From: Aud.ra .colopy Fax:. (603) 434-2550 P~ge 140f 1511/17~014 3:52 . 

. I'm sorrythatyouirenot happy with the payment you recelvedfor . 
your deVice. We warltto make sure you become a satisfied 
customer and so I would like to direct you to our SellerService~ 
department so they can better assist you with this situation . 

. Please contact 888"821-1143 An agent wlJl he availClble tO~ssist 

. you from7am-4pmpSTl\Ifond",YihroLJgh Friday. 

Ifvou leave a voicemall please be sure to leave a message with 
.... your f[rstand last name and sale ID numl:>erso we can better 

assist you. 

. HespectfuHy, 

Kevin 

·Ca\lsmade to Ecydebest:88882111.43 B.elow." . 
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, From: Au(:lra Colopy '. . . 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Camon St. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702486-3420 
Fax: 702486-3768 

www.ag.nv.gov 

COMPLAINT FORM NOV25Z014 
The information you report on this form may be used to help us investigate violations of st~teJ!\liI'ih When completed, mail 
or fax your form and supporting documents to one of the office locations listed abol{~{ib~\q9t)1~~~fY,!2 submH this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length ofthis 
process can vary depending on the circumstances and information you provide wHh your complaint. The AUoms'j 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

LEGIBLY. 

!COMPLAINANT INFORMATlONi 

MI 

-:JL 
State Zip 

Email: 

Business/Provider Name: _C~ .. ",-(_6:;:. :..:h-'--I.-'="'----'---"'=-jp'-""f--r--..t:::::.-:::..::::p'-'--"'='~"'-=-------
IndividuaUContact: ________________________________ _ 

Last_ 1· l\D ~ First 
IndividuaUBusiness Address: err C<YtY\m 'S:r- :-;>~ /K 5 . 

) i ' 
Address City 

IndividuaUBusiness Phone: RJDr - 5?.;?, ( - \ \ =43 

Job Title (Example: CEO) 

N(\kicAcL) ~<3/1 
State Zip 

Work Mobile Fax 

IndividuaUBusiness Email: -----;:-,--,,--::,.,---.----.,----1------;-------
IndividuaUBusiness Web Site: 

SECTION 2. 

Did you make any payments to this individual or bUSineSS?IlYes-continue to Next Question ~o-SkiP to Section 3 

Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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How much did the company/individual ask you to pay? ______________________ _ 

Date(S)·OfR~~ments (mmldd/yyyy): ________________________ ---::-_-"-

How much did ;~·lJ'aC\.llally pay? $ Payment Method: .!lllil.' Cash .1) .• Credn card~~;~~ Check 

11 FinancedlWir;:rransferil Money Order 11 Cashier's Checkil Other: /~/' 
Was a contract signed? ·Il· ~~sll No If yes, date you signed the S9J)1rac!(n:;;;;~d/YYYY): ________ _ 

-'. .-'.,.,. 

Identify your attempts to resolve the is~ue(s) wtth the company, cgrpoYation, or organization. 
~ ~ 

"-'" ~_/"'"/ 
"~,.., 

/"- -~.~~~. 

Have you contacted another age~,~:r;~~ist¥?IJ~~;·~t~ '. If so, which agency? _________ _ 

~:~~ X~~t~~7~~c~;;~:~:, ;~~r:::, a~h~~e number? .•••.• , •• ~., .. ,. 

7 Address Ctty State "'" Zip 

Is court action endin ? .l!l!lil. vesll No Have ou lost a lawsun in this matter?Il"Ves. '.11 No 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. Vou may use addttional sheets if necessary. 

complaint is:'''mi~ Co 
' ... t:'>1 ,":, ';'? O.rei C r.., 

kx L 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, wnnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 20f3 Rev: 12118113 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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SECTION 5. 

Sign and date this fonn. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attomey General is not my private attorney, but rather represents the public by enforcing laws 
prohibtting fraudulent, deceptive or unfair business practices. I understand that the Attomey General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notifY the Attomey General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

Date (mmld(··" ... 

Gender:Jil Male ~male . 

Have you previ~:sIY filed a complaint with our office?:)111 Yes KNO 
If yes, enter in the approximate filing date (mmldd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

:f; Income below federal poverty guideline 

I' Disaster victim 

:(J!ii). Person with disabiltty 

:.1· Medicaid recipient 

:WD.· Military service member 

:ll!ill Veteran 

·'1· Immediate family of service memberlveteran 

Yes 
.r;;;, 
\!l;;J No .'0-.,,"'-

Ethnic Identification: . Primary Language: 

~ite/caucasian )jjjf English 

. .~. Black/African American I!l'spanish 

~HispaniclLatino l!£llOther: ________ _ 

ilNative American/Alaskan Native 

.tllli!. Asian/Pacific Islander 

I Other: ____ _ 

How did you hear about our complaint form (please choose only one): 

Jil. Called/visited Las Vegas AG Office\i!l')called/visHed Carson CHy AG officelcalle~$1Ied Reno AG Office 

lilAttended AG presentationlEventlAnother Nevada State Agency/Elected Officia~Search EnginetlillAG Website 

I. AG Social Media SHes '.1·' Media: NAw"n~nArlR~r1inmt :11· 

Complaint Form: Page 3 of 3 Rev: 12118113 
Faceboolc/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

1\. '1.,1·1'1 3":33 
Rece]y~ by: L G 
Date Reqllved: ~-"--'-' 0 

Corri~I::tin! 
"pe"c,.0 -"--,----,-'--"-0 

-R$f~ U;~~ Q Bep _ q Gl 

~;~h~r;;;:lJv lFu·DoMl"QMFU MFCU Q~iU-J;)WCFU 
~Iltilp/lerol 

The information you report on this form may be used to help us investigate violations state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS P lease TYPE? IN i R T your complaint in dark ink. You must write LE IS Y. All ;elds MU T be completed. G L f s 
SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: OOMr. OMrs. OMs. OMiss 

Your Name: 
Rogers William a 

Last First MI 

Your Address: 
250 Meadowlark ct Marco Island Florida 34145 

Address City State Zip 

Your Phone Number: 
239-359-8945 9739788884 

Home Cell Work Fax 

Email: warogers@mac.com Call me between 8am-5pm at: o Home (!l Cell 0 Work 

Age: 0 Under 18 0 18-29 030-39 040-49 050-59 [!160 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSTI 

Business/Provider Name: Cash For Laptops 

Individual/Contact: Peter Thompson 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 Coney Island Drive Sparks, NV 89432 

Address City State Zip 

Individual/Business Phone: 888-821-1143 

Work Mobile Fax 

Individual/Business Email: 

Individual/Business Web Site: 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question r!l No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev. 12118/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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How much did the companY/individual ask you to pay? ________________________ _ 

Date(s) of payments (mm/dd/yyyy): ___________________________ _ 

How much did you actually pay? $ _____ _ Payment Method: DCash DCreditCard D Oebit Card DCheck 

D Financed DWire Transfer DMoney Order DCashier's Check Other: _________ _ 

Was a contract signed? DYes D No If yes, date you signed the contract (mm/dd/yyyy): ________ _ 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? _________ _ 

Have you contacted an attorney? DYes D No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pendinq? DYes D No Have you lost a lawsuit in this matter? DYes D No 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 
I researched a sale of my iPhone on the internet and came across a website called cash for laptops. It asked for details 
on my phone and after answering several questions was given a qoute of over $200. I sent my iPhone to the company 
and received a response that my phone was only worth $40. I immediately requested them to return the phone. They 
waited two days to respond and indicated I had to speak with them on the phone to request a return. They emailed me 
on Saturday and indicated they were closed on Saturday but were open Monday. When I called on Monday they told me 
the three day period in the terms and conditions had expired and I could no longer get my devise back. Copies of the 
correspondence are attached. 

This is clearly a scam company which does a bait and switch to lure unsuspecting consumers to give up their devices for 
less than they are worth. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document Which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12/18/13 
Facebook:lNVAUorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under p:nalty of perjury t~e information provided on this form is true and correct to the best of my knowledge. 

;i./!l/!J; If Ih/// ?vll~/(b" 4=. at)t; f/IV 
Sign\;{/ure I' Print Name 

1(( I 7 ( )"O( Y 
Date (mm/ddlyyyy) 

SECTION 6. (Optional) 

Gender: [!] Male D Female 

Have vou previously filed a complaint with our office?: D Ves D No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that applv): 

D Income below federal poverty guideline 

D Disaster victim 

D Person with disability 

D Medicaid recipient 

D Military service member 

o Veteran 

D Immediate family of service memberlveteran 

Ethnic Identification: 

t!l White/Caucasian 

D Black/African American 

D Hispanic/Latino 

Primary Language: 

t!l English 

DSpanish 

D Other: _______ _ 

D Native American/Alaskan Native 

o Asian/Pacific Islander 

o Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inguiry about this matter? 

t!lves DNo 

How did you hear about our complaint form (please choose only one): 

D Called/visited Las Vegas AG Office D Called/visited Carson City AG Office D Called/visited Reno AG Office 

D Attended AG Presentation/Event DAnother Nevada State Agency/Elected Official D Search Engine t!l AG Website 

D AG Social Media Sites D Media: Newspaper/RadiolTV DOther 

Complaint Form: Page 3 of 3 Rev: 12/18/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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How it Works About Us 

HOME> GET A QUOTE 

I:l<\t O •• bra,1 - 9"41""'«,( 
Il<u~llol\t!l<l",l&. - 9H41aHttd 

UMt Ff~(f§;&_$; ~ ?fI<l'rall(ad 

TestimonIals Contact Us 

Initial Quote for Apple iPhone 516GB ATT 

Select Your Model and Get An Initial Quote 

i Search & Find Your Device 

'2 See Your Initial Quote 

My iPhone: 
i-;j! Powers on and works fine (J Does Not Power On 

(] Has a Damaged or Defective 
Screen 

1] Has a Bad Battery 

Request FREE, prepaid, protective packaging 

[\)0/;:';: _~;<'!.l_<\ 
i-'rClqr;lii\ 

Depending on its condition, 
we can pay you as much as 

Copyright@2002 - 2014 CashForLaptops.com AI! Rights Reserved. 

Login 

Sen Your Macbook 
Buy Used Laptops 
Trade In Old Laptops 
Sell Laptops 

Sell My Laptop 
Sell Used Laptops 
Trade In Laptops 

Sell Acer Laptop 
Sell Broken Laptop 
Get Cash For Laptops 

Recycle Laptop For Cash 
Sell Asus Notebook 
Sell Old Laptops 

Follow -s.ti" 3': 61"" 

Register 

The Original 
CashForLaptops business 

since 2002 

My Cashbox 

Your Quote: 
iPhone 516GB ATT 

Total Quote: 

Recycle Laptops For Cash 
Sell Alienware Laptops 
Best Place To Sell Your 
Laptop 
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From: William Rogers warogefs(Q;mac-.com 
Subject Re: Order 500563, Your Device Has Been Inspected 

Date: November 13, 2014 at 9:02 AM 
To: CashForLaptops Family of Websites support@cashforiphones.com 

You promised $230. Send it back. This is fraud. 

William A. Rogers CPA 
William A. Rogers CPA, LLC 
250 Meadowlark 
Marco Island, Florida 34145 
}:yarog~.lli.@JIl"9C. c...Qm 
973·978·8884 

On Nov 12, 2014, at 7:32 PM, CashForLaptops Family of Websites <.§.!:i.RQ2Lt@g8sl1i2[[Q.iJQ0!3s.com>wrote: 

Hi William, 

Good news: your device arrived safely at our facility and just received a professional appraisal by our qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute market condjtions~you're owed $40 for 
the device, 

This is the same amount we'd pay everyone else for the same device right now, and it follows the Terms & Conditions we agreed upon 
when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 business days we'll be sending you your 
PayPal payment. 

Thanks for trusting us as your unwanted device recycle!; and improving our environment while you're at it. 

Have an amazing day and look out for your paymentl 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 
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Frorn: CashForLaptops Family of Websites support@cashforlphoncs,com 
Subject: Re: Re: Order 500563, Your Device Has Been Inspected 

Date: November 15, 2014 at 11 :12 AM 
To: warogers@mac.com 

Dear William, 

Thank you for your email. I understand you would like to have your device returned. All returns must be requested over the phone not through 
emails. Please contact our Seller services department at 888-821-1143. Mon-Fri 7am-4PM PST 

Respectfully, 

Melanie 

Customer Service 

888-821-1143 

Hours of operation: Mon-Fri, 7 a.m. to 4 p.m. PST 
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11/11/2014 TUE 18.53 FAX 512602 AMD 
~ 

1j!]001 

l!(iL/lli m 
STATS OF NEVADA 

OFFICE OF THE ATTORNEY GENERAL 

100 N. Csmon st. 
CalWn City. NV 69701 
Phone: 775-684-1100 
Fax: 775-884-1108 

555 E. Wa.hlngton Ave., 113900 
La. Vegas. NV 69101 
Phon.: 702-466-3420 
F •• : 702-488-3768 

www.ag.nv.gov 

COMPLAINT FORM 
The Information you report on this form may be used to help uS investigate violations of stat<;lIIlWl;. When oomplated, mail 
or fax your form and supporting documents to one of the Office locations listed above (it is not neoassary to submit this 
form to both locations). Upon receipt; your complaint will be .... viewed by a member of our staff. The length of this 
process can vary depending on the circumstanoes and information you provide with your QOmp/alnt, The Attorney 
General's Office may centact you il additional information is needed. If you have a claim against the State of Nevada, 
oomplata the Tort Claim Form found on our website. 

iCOMPLAINANT INFORMATIONi 

Salutation: !t'JMr. OMrs. OMs. DMis!> 

Your Name: Magro James 
Last First 

Your Addre$$: 16028 Fontaine Ave Austin Tx 78734 
Address City 

Your Phone Number: 512-461-3326 512-461-3326 
Home Cell Work 

R 
MI 

state Zip 

Fa:x 

I:mall: Jrm.velte@gmall.QOm Call me between 8am-5pm at: [J Home Ii2I Cell 0 Work 

Age: DUnder18 Cl1a-29 030-39 ~4049 !:lSO-59 000 or older 

~~ 
Business/Provider Name: .:.C",a:::sh"",F",o:..;r i"-P.:.:h"'on"'8S:::. ________________________ _ 

Individual/Contect: N/A Ann 

Last First Job Tlfle (EKempfe: CEO) 

Individual/Business Address: 84 Coney Island Dr. Sparks NV 89431 

Addrf)SS City State Zip 

IndlvlduaIlBu8in8ssPhane:..:1..:-8;:8:::8-,,;:8:::2.:..1 • ..:1.:..14;,:3:..... _____ ------------------

Work 

Individual/BUlIiness Email: support@oashforlphones.com 

IndMduallBusiness Web SUe: www.oashforip~on",s.cem 

Mobile Fax 

Did you make any payments to this individual or business? EI Ye&-ConlfnufJ to Next Queslfon Cl No-Sklp to Sectlon.9 

Faceboo)c/NYAJwmmrGqnAwl TW1tter. @NHytldnAGYouTube: INnyaduAG 

NDV-11-2014 17:21 From: 512602 ID:7024863768 P. ge : 001 R=94% 

'0',20 
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11/11/2014 TUE 18,54 FAX 512602 AMD Ij!J002 

How much 

Date(s) of payments (mmldd!yyyy): 

How much did you actually pay? $ 163 Payment Method: DCaSh D Credit Card 0 Debit Card DC~lIck 
DFinanced DWire Transfer DMonBY Order DcaShiefS Check Other: _P_s;.<.Y'-P;.;.sl'---_____ _ 

Was a contract Signed? CI Yes IZlINO If yes. date you signed the contract (mm/dd!yyyy): _______ _ 

Idenflfy your attempts to resolve the issue(s) with the oompany, corporation, or org8ni~tion. 
amall11/04/2014 8: 11am CST; phone call Wed 11/05/2014 9:54am (no answer); Wed 11/0512014 9:56 (22m52s walt 
time then disconnect); Wed 11/05/2014 4:47pm (19m21s waittima than dlsconneot): Wed 11/05/2014 6;07pm (nl) 
answar): Thura 11/06/2014 2:00pm (4) calls all no answar. 

Have you contacted another agency for assistance? Yes G If so, which agency? ~ _______ _ 

Have you contacted an attorney? DlYes EI No 
II so. what Is the attorney's name, address, and phone numbel'? 

Last First Phl)ne 

Address City State Zip 

Please detail the nature of your complaint aoalnst the Individual, busll)888, or provider listed In Sectton 1. Inlliude 
the who, what, where, when, and why of your complaint. You may use addiUonal sheets if necessary. 

My complaint is: 

I was in the market to ~ell my iPhone 46 32GigaByte storage with 8 new baHery (2.5 months old), charge cord and 
charger. I found www.cashforlphones.comwhooffered $163 for my model phone In excellent condition. My phone was In 
absolute excellent condition (I retained pictures before I shipped) inch.lde iii r800nl replaced battery from Apple which cost 
$79.1 santmy phone in for evaluation. On Monday 11/03/2014 6:33pm CST I rec"ivad a quota for$13 foP) phonathBt 
has a mark9tvalue ofatleast$150. On Tuesday 11/04/20141 read the offer which was too low and I "reJected" the sale 
via email 11/0412014 8:11am CST. I received an email from C8shforlpones 11/04/2014 5:45pm CST sayIng that they do 
not acoept an email for a "rejection" of their bid. I called their customer service number of 1-866-621-1143 threll times 
and got an Inslant busy number. On my 4th attempt I gotlhrough to a receptionist who told me I only have until 
11/06/2014 at 6:33pm CST to get through to their purchasing department or the phone Is considered "theirs" for $13. She 
transferred rna to their purchasing department to a holding queue of at least 40 minutes wait lime (I asked reoeptionist 
whatlhe wait time was). After 10 minultls I was disconneoted. I called back later and got through to a receptionist who 
then forwarded me to a purchalng department who put me In a walt queue of 50 minutes (I asked receptionist what walt 
time was). I was disconnected again. I received an email today at 11/10/2014 (I;23am thanking me for seiling my iPhone 
fot $13. They promised mir markat on my iPhone then when it's in their possession they give you 3 days to "mject" !he 
offar then don't provide adequate means to allow you to "reject" the offer and claim an email Is not suffiCient. Their phone 
switchboard Is so overwhelmed with other SWindled customers that you can't get through. I want my phone back or $150. 

Lilt and attach photocopies of any relevant documents, 8ore.mente, correspondence, or receipts that support your 
complaint (examples Include billing statements, correspondenoe. receipts, payment Infoll1lallon, witnesses, and any other 
document which explains or supports the matters raised In the complaint). No originals. copy both sides of any canceled 
chacks that pertain 10 this complaint 

please see attached. 

Gcmplalnlf'o,,": Pogo 2 01 S Rov: 12116113 
F.oobook:INVtO,!l~OleyG.n.ral Twitter: @N •• odoAGYoUTllb.: lNevadaAG 
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Sign and date thl. form. The Attorney General'S Ornee cannot proces. any unsigned, Incomplete, or illegible 
camplalme. 

I undersland that the Attorney General is not my prtvate attorney. but rather represents the publio by enforcing laws 
prohibitittg fraudulent, deoeptivIi' or unfair business practices. I understand that Ih" Attorney General does not represent 
private citizens seeking refunds or other legal rem~dles. I am filing Ihis complaint to notify the AttorneY General's Office of the 
actlvilies of a particular business or Individual. I understand that the information contained In this complaint may be used 
establish vlolaflons of Nevada law 'In both private and publio enforcement actions. In order to resolve your complaint wa 
send II copy of this form to the person Or finn about whom you are complaining. I authorize the Attornay Gena ..... I's Office to 
send my complaint and supporting documents IQ the Individual or business iden6fied in this complaint, I also understand 
that the Attorney Gene ..... 1 may need to refer my complaint to a more appropriate agency. 

I oorijfy under penalty of perjury that the Information provided on this fonn is trul,!llnd oorreot to the best of my knowledge. 

Signature 

11/10/2014 

6. 

James R, Magro 

Print Nama 

Gender: EI Male CI Fem~e ~ 
Have vou DIlIv/ouBlyfllad a complaint wIth our offlct?: D Ves No 
If yes, enter in the approximate filing d<1le (mm/dd/yyyy) of your orlglna complaint: ____ _ 

I am (mark all that apply!: Ethn'C !dentlneatlon: Primary Language: 

D Income below federal poverty guideline 

o Disaster victim 

El White/Caucasian 

o BlacklAfricliin American 

IZI English 

CI Spanish 

o Person with dlsabliRy o Hispanlc/latino D Other: PayPal 

o MediClilid recipient [J Native American/Alasklln Native 

o Military service member o Aslan/Paclflo Islander 

o Veteran o Other: ____ _ 

o Immediate family of service member/veteran 

Mav WI PM'de 1I$)ur nama and telephone numbsr to the media In the eyent pf an inquiTV about thl. maltar? 

DVes IZINo 

How did you hear about our comp/a!nt fOrm (plms chao!!! onlv one): 

o Calledlvisiled Las Vegas AG Office CJ CalledlVlslted Carson City AG alii"" tl Celledlvlslted Reno AG orHce 

o Atten~ed AG Pre$enlaUQn/Event C1Another NeVllda Stete AgenoylElected Official GSoorch Engine [J AG Website 

Complaint Form: Pege 3 of 3 Rov: 12118113 
Fa~book:/NYA1tom8VG@nC!m! TwftiQr; @NeyadaAGYouTube: INoyudaAG 
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.0000 AT&T LTE 11:50 PM .., * 40%£J. 

< +18~88211143 

---.-.---.- ----- Wednesday 9:54 AM . --- . --- -.--... -.. 

Call, no answer 

Call, 22min 52s 

Wednesday 4:47 PM -- . --.... _. __ .. - .. - .-. 

Call, 19min 215 

Wednesday 6:07 PM ____.w __ ·_ .........-- .... -

Call, no answer 

--------------. Thursday 2;00 PM .. ----.- ......... -.-... .. 

Call, no answer 

Call, no answer 

Call, no answer 

...... _ .. - .... -._-_ .. _--_. _~CaU.J1_0jlns..w..eL __ \..... .. _._" 

Type an SMS here 

'-- ... 
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NDV-11-2014 17:24 

Al)ple Store, a.non Crnk 
2901 $. capitol ofT .... Highway 
Au~t1n, TX 7&746 
bDrtoncrHkfill~pple.t;Qm 

512~34<IW 

WWWAPpI~.comlretarJ/bBrtonC:l'Hk 

July 18.201406;17 PM 

RepalrlP: Rl1B106231 
Jam@sMlgro 
Jrm.vit:N@gm~ll.c;om 

SVC KIT, MTlERY,IPHONE 4S 
Pan Numb4U! ti81.-6357 
Item Warranty Code-: OW 
NQRetuMS 
~PPL~CARE sUPPORT www"pplo.oom/1tlpportl 

Sub-ToUt) 
T.,,@a:t5% 

Tota' 
Al'I\Ount FlAfd Vb Vba CAl 

XJOOOOO<lOOOIKSOl9 
o;l:/69C 

1IIIIIIIIIIIIIIIIIIIIIIIIIIImllllllllllllllllllllllllllili11111 
°R0855214472' 

hnrrJlwww.ppI ... mII<g>V ... es-IlolI .... /rotoll.html 
Tell us: about your ~rlence at the Apple Stora. 
VI.!ilt wlIVW.appl~.MmI(@edbacklretBII,html 

From: 512602 ID:7024863768 

$ 79.0() 

$ 79.00 
S 652 

$85.52 
$8552 

~016 
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,11m Magro 

From: 
Sent, 
To: 
Subject: 

Hi James, 

CilShForlaptops Family of Websites <support@cashforiphones.com> 
Sunday, October 19, 201411:41 PM 
jrm.vette@gmall.com 
James, You're 1 step Away From Your Cash 

Congratulations on selling us your IPhone 4S 32GB ATT! Expect to receive another emaU from us 
regarding the free box that you requested. Meanwhile, we've provided below an overview of our 
process. 

How to Shjp Your Device 

1. Pack it. 

Put your device In the box we sent you. Cushion It with bubble wrap, packing peanuts, or other 
fillers to keep It secured while in transit. 

2. Label it. 

1j!J017 

Place the shipping label that we provided on the package's largest surface to ensure easy Visibility. 

3. MaUlt. 

Schedule a pick-up or drop the package off at any USPS location. 
Visit ht!;pS:lltools.usps.comlgo/POLocatorActiOn!inp!.!t.llctlon to find a USPS location near you. 

A Few Friendly Reminders 
Before sending us your device, make sure you didn't forget anything by using our simple checklist: 

• Back up your data. 

If you want, transfer all the data from your device to a hard drive (perhaps your laptop or desktop) 
or a cloud-based solution. Make sure you backed up your phonebook, personal photos, passwords, 
account numbers and other sensitive Information. There is no turning back once you reset your 
device • 

• We will also perform a "factory reset" or "HDD wipe" 

1 
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A factory reset will wipe all the data from your device and return it to default factory settings. This 
means that your device will operate the same way it did the first time you turned it on. Upon receipt 
of your device, our company will immediately perform a professional CLEAN WIPE of all your data 
and software. . 

• Include the battery, adapter, and charger if you still have them. 

You don't need to send us extra cases, ear buds, or other accessories that your device came with 
when you first purchased it. 

We will contact you as soon as we receive your iPhone. If there is anything that we can assist you 
with, we're here to help! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for IPhones I Facebook I Twitter I Email 
eCycie Best I Facebook I Twitter I flmIil 

Your Transaction Summary 

Brand Apple 
Model lPhone 4S 32GB AlT 
Shipping Option Send me packaging and pre-paid shipping label 
Payment Option Paypal 
Sale ID 494389 

2 
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Jim Magro 

From: 
Sent: 

CashForLaptops F .. mily ofW",bsites <support@cashforiphones,com> 
Saturday. October 25. 2014 8:31 PM 

To: jrm.vette@gmail,com 
SubJect: James -[Shipping Box Arrived]: Send In Your Apple iPhone 4532GB ATT 

Dear James, 

• Send us Your Apple Today or Tomorrow and Get Your cash Fasterl 
You've got the mailer! 

• Remember Your Free Bonus Gift 
Please ship It back within 5 business days, to receive a mystery Free Bonus Gift :) 

• It's Easy, Convenient and FREE, with 3 convenient ways to send your Device via USPSI 
- Give the prepaid return package to your USPS postal carrier, 
- Drop off the package at the nearest USPS post office, 
- Schedule a FREE pick-up using this link: 

»»>CYCK HERE NQW TO SCHEDULE YOUR FREE SHIPPING PACKAGE PICKUP!«« 

-
• Your cash Is waiting for you ... 

But you do need to send us the Apple iPhone 4S 32GB AT! 
If you have any questions, please don't hesitate to call now ... 
cashForLaptops family of websltes 1-888-821-1143 

Thanks, and get ready to enjoy that cashl 

Brian 
Customer Satisfaction Champion 

cash for laptops I facebook I Twitter I fIm!i.l 
cash for IPhones I FacebQok I Twitter I Email 
eCycle Best I Facebook I Twitter I flD.g[[ 

Frequently Asked Questions: 

• Will yOu erase all my data from my device? 

NDV-11-2014 17:24 From: 512602 
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First, make sure you have copied all of your important data onto another hard drive in your hOlne. Then send 
your device to us for your QUICK CASH! As soon as we receive your device, our Technical Department 
performs a complete ERASE and REfORMAT ofyout" device's hard drive. The privacy of your data is 
guaranteed . 

• What do I need to send besides the device? 

Just the adapater/charger Jfyou have it. Don't worry about sending the manuals, CDs or instruction manuals . 

• How soon do I get my eash? 

In most transactions, THE VERY NEXT OAY! Wow, isn't that fast? We can pay you through your PayPal 
account or mail a check directly to you. 

NDV-11-2014 17:24 From: 512602 ID:7024863768 Pa.e:020 R=94" 
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Jim Magro 

From: 
Sent: 
To: 
Subject: 

Dear James, 

FAX 512602 AMD .-

CashForLaptops Family of Websites <support@cashforiphones.com> 
Sunday, October 26, 2014 8:14 PM 
jrm.vette@gmail.com 
James, Cash is Waiting For You! Ship now to get [ Your Bonus Glftt 1 

It's BrIan with an Important update on your CASH reselVe for your IPhone 4S 32GB ATr: 

• Accounting Has Allocated Your Cash Payment 

~021 

I can't walt to send you the cash. But In order to do that, we must receive your device as soon as 
possible. The spedal EcycleBest I cashForLaptops pre-pard return shipping container has been sent 

to you. If you have not received it, call me at 1-888-821-114310 1-888-8:n-1143 • . 

• You Must Act TODAY to Receive Your Special Bonus Gift Cardl 

You've only got ONE DAY LEFT. Don't miss out on receiving your Spedal Bonus Gift Card. You're 
really gOing to love this easy to use Gift Card. 

• PACKAGE RETURN INSTRUCTIONS 

We've made It FAST and EASY to send us your package for CASH • 

• You can give the return shipping container to your US Postal Carrier 
• Or you can drop It off at your nearest US Post Office 
• Best yet - you can schedule a Free Postal PICK-UP by clicking the link below: 

»»>CUCK HERE NOW TO SCHEDULE YOUR FREE SHIPPING PACKAGE exC;KUI!:I«<:s 

I'VE REQUESTED OUR PAYMENT DEPARTMENT TO KEEP YOUR ACCOUNT ACTIVE. 1m watching out 
for you. OONT MISS OUT! 

~ Call me at 1-888-821-1143L':'J.l-888-821-1143 if you have any questions. I'm here to 
help. 

Your Countdown to cash Is ON! Don't mIss out Mall the package today! 

Thanks, 

1 
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Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I .5!lli!i! 
cash for iPhones I Facebook I Twitter I Email 
eCyde Best I Facebook I Twitter I Email 

NDV-11-2014 17:24 From: 512602 
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Jim Magro 

From: 
Sent: 

CashForlaptops Family of Websites <support@cashforiphones.com> 
TtI\lrsd~y, October 30, 2014 3:37 PM 

To: 
SubJect: 

Dear Friend James, 

What is Happening? 

jrm,vette@gmail.com 
Order 494389 Status: Your Device Has Been Received 

We have received your package! 

Your device will be Inspected by one of our expert technicians to determine its final value. within the 
next 5-6 business days expect a payment confirmation email 

~hat do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your 
INBOX. Walt for the confirmation email and a payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete, 

we sincerely appreciate your business and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I fIImil 
Cash for iPhones I Eacebook I Twitter I Emajl 
eCycie Best I Face!lQQ~ I Twitter I EmQiI 

NDV-11-2014 17:24 From:512602 

1 

ID:7024863768 Page:023 R=94% 
138



11/11/2014 TUE 18,57 FAX 512602 AKO 
~ 

1;li024 

Jim Magro 

From: 
Sent: 

cashForLaptops family of Websites <support@cashforiphones.com> 
Monday, November 03, 20146:32 PM 

To: Jrm.vette@gmail.com 
. SubJed: Order 494389, Your Device Has Been Inspected 

HI James, 

Good news: your device arrived safely at our facility and just received a professional appraisal by 
our qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully Inspecting your device by hand, seeing its condition, and following up-to-the-minute 
market conditions-you're owed $13 for the device. 

ThiS is the same amount we'd pay everyone else for the same device right now, and it follows the 
Terms & Conditions we agreed upon when you sent your device. 

What's NtIXt? 

No more waiting around; our accounting team is processing your cash right now, and within 3 
business days we'll be sending you your paypal payment. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're 
at it. 

Have an amazing day and look out for your paymentl 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

1 
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Jim Magro 

From: 
Sent: 
To: 
Cc: 
S"bject: 

Jim Magro <jrm.vette@gmail.com> 
Tuesday, November 04, 2014 5:20 AM 
CashForLaptops Family of Websites 
Jim Magro 
Re: Order 494389, Your Device Has Been Inspected 

. Ij!JOZ5 

Please send the device back!!! You agreed to $169 andrny phone is in flawless condition with s new battery and 
worth more than $13. 

That's ridiculous and I refuse your estimate. 

Jim 

On Nov 4. 2014, at 8:31 AM. CashForLaptops Family of Web sites <suppQrt@cashforiohones.com>wrote: 

HI James, 

Good news: your device arrived safely at our facility and just received a professional 
appraisal by our qualified device Inspectors. 

Nothing to do now but receive your cashl 

After carefully inspecting your device by hand, seeing its condition, and following up-to
the-minute market conditions-you're owed $13 for the device. 

This is the same amount we'd pay everyone else for the 5itme device right now, and it 
follows the Terms & Conditions we agreed upon when you sent your device. 

What's Next? 

NO more waiting around; our accounting team is processing your cash right now, and 
within 3 business days we'll be sending you your PayPal payment. 

Thanks for trusting us as your unwanted device recycler, and improving our 
environment while you're at it. 

Have an amazing day and look out for your payment! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

1 
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Jim Magro 

From: 
Sent: 
To: 

Jim Magro <jm1.vette@gmail.com> 
Tuesday, November 04, 2014 8:11 AM 
info@cashforlaptops.com 
Jim Magro Cc; 

SUbjllct: I REJECT your offer for Order 494389. Send my exact device back immediately. 

Please send the devite backill VI."" ql,lOted $163 and my phone is in flawless condition with a new battery I;md worth 
more than $13. 

My order Is 494389. 

That's ridiculous and I refuse your estimate. Per your website "conditions" "end my "exact" phone back (I retained my 
.erial number) since I refuse your quote. 

Jim Magro 

Jim 

1 
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Jim Magro 

From: 
Sent: 
To: 
Subject: 

DeatJames, 

C8shForLaptops Family of Web~it\!s <support@C8shforiphones.com> 
Tuesday, November 04, 2014 5:45 PM 
jrm.vette@gmail.com 
Re: I REJECT your offer for Order 494389. Send my exact device b 

Ij!J027 

I'm sorry that you're not happy with the pa.yment you received for your device but we are 1lOt able to authorize 
returns over emaiL We want to make sure you become a satisfied customer and so I would like to direct you to 
our Seller Services department so they can better assist you with this situation. Please contact 888·821-1 143 An 
agent will be available to assist you from 7am-4pm PST Monday through Friday. 

If you leave a voicemail please be sure to leave a message with your first and last name and sale II) number so 
we can better assist you. 

Respectfully, 

Ann 

1 
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Jim Magro 

From: 
Sent: 
To: 
SubJe,t: 

Dear James, 

CashForLaptops Family of Website. <5Upport@~ashforiphones.com> 
Tuesday, November 04, 2014 5:48 PM 
jrm.vette@gmail.com 
Re: Re: Order 494389, Your Device Has Been Inspected 

1j!]028 

Thank you for your email. I ,mderstand you wQuld like to have your device returned. All returns must be 
requested over the phone not through emails. Please contact our Seller services department at 888-821-1143. 
Mon-Fri 6am-5PM l'ST 

Respectfully. 

Kevin 

Customer Service 

888-821-1143 

Hours of operation: Mon-Fri, 7 a.m. to 4 p.m. PST 

1 
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Jim Mapro 

From: 
Sent: 

CashForlaptops Family of Websites <support@cashforiphones.com> 
Monday, November 10, 20148:23 AM 

To: jrm.vette@gmail.com 
SubJe~': James - Order 494389 status: PayPal Payment Sent 

Dear James, 

Thank you for recycling your Apple IPhone 4S 32GB ATT! 

Your PayPal payment has been processed and will be on its way to you in no time! Expect it to arrive 
In your PayPal account within the next 24 hours. 

ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics. Tell everyone to visit 
http://www.cashfQriphQnes.coml to recycle their electronics too! 

Things to keep In mind 
With your online account, you have access to the following features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere from $4 to 
$10 for each device SENT to us by your friend. 
View your order and referral hiStory 
Track your packages 
Update your personal Information 
Reset your password 
View message hiStory 

Login to your account by visiting htto;/Iwww.cashforjphones.com/: 

Username: Jrrn.yette@gmail.com 

Your password can easily be reset by visiting httg:lIwww.cashforJphones.com/reset password. 

Thankyoul 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
cash for iPhones I Eacebook I Twitter I Email 
eCycte Best I Eacebook I Twitter I Email 
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STATE QF NEVADA 
QJlFICE 01' THE ATTORNEY QENERAL 

100 N. Carson St. 
Carson City. NV 89701 
Phone: 775-684-1100 
Fax: 775·6B4-110B 

55~ E. Washlnglon Ave .. #3900 
Las Vegas. NV 89101 
Phone: 702-486-3420 
Fax:702-46Ee3168 

COMPLAINT FORM 

on . 

-""---
D ... R ....... __ _ c_ 
'fYI><.~ __ _ 

R_IO: Q BCP q QI 
0IFU COMlcMFU 
0MrOU 0pIV 0WCI'"U 

-"""I 

fhe information you report on this form may be used to help us investigate violations Of slate laws. When completed, mall 
or fax your form and ~upportlng dOC1umentsto one of the offiee locations listed above (It Is not necesSQry to submit this 
form to both locations). Upon rl!lcelpt, your complaint will be revlt:rWed by 21 member of our staff. The length Of this 
prooess can vary depending on the clrcumstanoes and information you provide wllh your complaint. The Attomey 
General's Office may contact you If addHlonal information Is needed. If you have a claim IIgalnst the State of Nevada, 
oomplete the Tort Claim Form found on our website. 

Salulation: Mrs. Ms. Miss 

Your Name: (i1i!60 ;./5 £}:2./liIE57 1: 
Last ,/ t. First. j / MI 

Your Address: /%(:73 ;Jo{)71Jt:wp ]J/2 Nf'LLlN(jJCjjV' Ii.. 331/-/y 
Address City Slate Zip 

Your Phone Number: .s-61 ~ 797' ~i)?"Z- 56/ 4q6 -- 003-;Z-
(=!o€) ~ ~ ~ 

Email: rJO!3¥ I g 6,3 @477> AiE! Call me between 8am-5pm at: ( HO~ Cell Work 

Age: Under 18 18.29 30-39 40-49 50-59 ~Ciidei"'>j 
[BUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS]-

Business/Provider Name: CASH ;::OR/ FJt-tJ.tr/E' 
Individual/Contact: BtJ{} Or iVl:''Vli:;'R ii 8&M (}tJ/l7r/fJ,/~ Em('1.tJYc£ r ; 

Last I) " /J. Fil'$t Job TIUe (Example: CEO) 
IndlvlduaIlBu,ineS$ Addrsss: _._.;.0.,.,;::;../ __ 11'...: t1J_5....:..7IJ.;.....L.;;;,....::s.::...t:!::.-~~-'S ... iJ,!::.I).:.....;;C:.:>:e:::...... __ j'._y_C!. .... CSu:~::;.law:z;jY-:~,!;;.f-,f...!j,=f'_4r..£:::l.:..l«'J:.,u' '1] 

A~e1:, " if] S· -J City Sf' I'1A:> "'"$ slaNte II ~;;.a,h }ip 
Individual/Business F'hone: __ ..!....t...:~~(/:.-__ '2..'--__ ...:::;..::.. __ --=.....:.....:r~f(/....:....~,.......:::::;. __ ..;,...--=V __ C-_7_ .r.::v_,;,..._ 

WorK Mobile Fax 
Individual/Business email: _-=5:.::/l~U:"7-... 5::;.~.;:;;@=-i)...:C-::;J...:5.:-I!...I.l..1-:iL::--:4~flTt....:/...!()::....:p.:....:J=::~:-:...I.::;.t..;;.tJ_f11-=-________ _ 

IndividuaVBuslness Web Site: C 1)5 f/ If I ~ l/(ih/e5 

Old you make any payments to this IndMdual or business? Yes.-Conttnue to Next Question No-SkIp to Section 
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. . ... : .. ' 

7.11" to 4pm PST Mal'! - Frl 

,,,IOW 

5.11 iPhQne How It w.,r~a Abol.lt UII 

Thank You for Choosing Cash for iPhones! 

Your FREE prot~c.tlve shipping box is on its way! 

A prepaid shiPlling Illbel Ilas been sent with the box. You are glJAl"Onteod fr~~ slllpping 
fmm any USPS location. Please allow USPS 3-5 hu,iness days to deliver YOlJr mailor. 

A link to yout' prepaid Shlppll1g label has hGlen sent to your email address, If YOI) wish to 
print a GOPY I>f your prep~id shipping lab"l please dick tile button below 

f'RINT My SHff\PIHt, t.,\nll. 

i mt'thtrili'H> Ut10UI #W 
,.."..<' ... ~ 
~ "" . 

. -I 1'(;:".0" ... ':, 

"":;1" "'ill 

i!,'\:"" ~il".\:nr 
Guaranteed fr~e shipping 
from any USPS location. 

Quick payment options via 
P~ypal or check. 

Free protective piltkaglng 
delivered to your doorstep. 

WIN AN 'PAD 
Send yoU! device in l daY$; or less and get 11n 
eKc(uslv@. entry to our iPad raffle thi51 \W . .H\tti[ 

Soli '(our IPhon. by s.n Your IPhon. by 
Mod" Condition 
iPh,mc·1 l\ ... ,\\ it'llnl)": (nlll (If' !ll\; 
il'lwll\i ·If. hl.x) 

iPh~1111,;! 5 olll iPhtlli» (h'ln.d~· tl"cd) 
IPhllllC 5 .. li,,\.'d f1'ill)!h: (mIl 
jJ)hOllli ;'1,: \lillllL1P.t:'J) 

]):lIllllg.Cll il'lvHll: (11111 

hmkL'll) 
H .. d:.,:1\ iPhrllll! ('.till 

~OOIii 

EARN $1.0 FOR EVERY REFERRAL 
Rofer yo,,!" fd"nd, "I\d qet: paid $10 for eve,y 
successful referr,;I. 

Soli Your IPhon. by Other RNour_ 
C.'r .... lid!,!!')', I.) 
.\T.I: r Ilbg 
n\Hh~ ~\'h lhile RL:·,llIITt.:I!'o 

('l"kkl,!l Pr~ ...... 
~\"Il!!ml'('S 

SprilH 
V\!l"l/LLII 

{)llwr C:llTiI.'I' 
1.:nlllcJ.i\Jd 

SNOIHIW a:Oa: 

., " . 
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:trade in my iPhone - Cash For iPhones 

61:b1b102-.1.1-nON 

Page 1 of 1 

1-888-821-1143 

cash 
Cl!t IJI\~II r~!;1 ~",~~ 

t;:r.cc lll1.nt !iC!I",tr,-e - fIM'~ 
(J.A51 I-'Ioml"~ ", •• ,040«''"' 

QUGatIDn&? 1-eIl8-S,1' -114~ 

1.11.1\1 to o1opm PST Moo· Prl 

, .' 
:i'" .;.', .. : 

$ell IPhone Haw II Works About Us 

1.",\", ':,d,' l~h"'11 '''Lr I" j:(,: 'ji ',.,\; 

Instant Quote fOI' Apple iPhoM 516GB ATT 

See Ynur QuotH 

My iPhone: 
~ Pow&r& 00 a!1d WQI1t, 

nne OR 

Soli Your IPho .. by 
_01 
IPhOI1D 4 

iPh(m~ 4,~ 

iPhOr)~' s 
Irl'{H\~ !J$ 
iPh(Jne 5[; 

Sfll6ctVour Model ,nd Gflt An .n .. tJ.Pt~e 

Dot. Not !='QW6r On 

Hau • D.!Imegad or 
DOIO<1IVO Scmoo 

HR51'l Bed Srtttery 

8<111 Your IPhOn. by 
eondlllon 
New iPhorm {out of the 

bo'l 
Old iPhone (b"rcly ur-P.r:I) 
usediPhpnp.{not 

dilt'Mgl~CJ) 

Dilrn<l8f?d iPhonl:' (nul 
hrokf!nJ 
IHOke!) iPhonf! (!otiH 
wo(k~) 

D~':ld iPhone (nol 
workiflg) 

,';o;"fJ;:,rtl\I'U I·t\ I"~ i:il,,;ll\lf.'n, 
WI> ,::\'lll,1j' ym, .",. p'l,!:h .t~, 

$267 
~ •• '.' r'" ·~···l ~:." I·- .;' , . 

• • , , '.','1. ,I ',_,I,: _, '", 

Sell Your l'Pttone bv 
Carrier 
AT&T 
Bllost Mobile 
CrickE-!t 
Ml:'troPCS 
~priot 
Veriz(ln 
Othc;r Catriot 
Unlor.kl.1d 

other Rt,ourc .. 
Hl·!r.l/FAll 
I.!!Qg 
~csourr.m; 
Prl~",~ 

http://www.cashforiphones.comlindex.php?p~estimator&step2 _ esti 

My Ae(:Dunt Contact U. 

"'j III (ll!:JH1:.1 

(.,1'1\,1' r,1 !.apl'\I'~ hi:'; ip,.I.~; 
',h·, ,. "n!l:'-

My C~lshb"x 

Your Quote: 
IPl1OO11516GSATr 
~;7(.7 P.(');\'.'III~ 

Total Quote: 

$267 

Wh.at'.S Next? 
:,>" .. "'" ,~~",( ," ... , " 

:'N ;,"/,1"'( ,:,', ,I j' 

",,',,": 

• ',rr.'''',' ',I ,," 

9/29/2014 
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Da\<i!(s) 01 payments (mm/dd/yyyy); __ ~ ______________________ _ 

How muoh did you actually pay? $ ____ _ P9yment Method; Cash Credit Card Debit Card Check 

Financed Wire Transfer Money Order Cashiers Check Other: ________ _ 

Was a contract signed? Yes No If yes, date you signed the Cl>ntract (mmiddlyyyy): _______ _ 

Identify your attempts to resolve the issue(s) with the oompany, Qorporation, or organization. 

Have you oonlllcted another agenoy tor i!lssl$iance? Yes No If so, which agenoy? _______ ~_ 

Have you conliloted an attorney? Yes No 
If so, what Is the attorney's name, address, and phone number? 

Last ~Irst Phone 

Address City State Zip 

List and attaGh photocopies Of any relovant dOllum.nts, ." .... ments. GOrrespondonlle. or rocelpts that support your 
complaint (examples inolude billing statements. oorrespondeoce, receipts, payment Information, witnesses, and any other 
document which explains or supports the matters raised In the complaint), No originals. Copy both sides 01 any canceled 
Checks that pertain to this complaint. 

Complaint FOlm: Page 2 Qf3 Rev; 12118113 
fllcebook;Lt:JVAttorney(~ftl1~U.jJ Twitter: @N~Y!;Hil!AG VouTube: !h'~,,!ffigaAG 

SNOllllW goll OLG1tOS199 XVd 6S:S1 t10ZIL1/11 148
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Print 

Subject: Order 478487 status: Your Device Has Been Received 

0L2Tv08T9£:WOJ~ 6T:vT vT02-LT-hON 

Page I ofl 

From: Ca8hFor~"ptops Family of Webeiles (supporl@c8ehforiphonf,ls.com) 

To: bobg1863@att.nat; 

Data: Saturday, OQ\obar 4, 2014 11 :42 AM 

Dear Friend Ernest, 

What I. Happening? 

We have received your packagel 

Your device will be Insped:.Qd by one of our expert technicians to detennlne Its final value. Within the next 5-6 
business day~ expect a payment cOnfirmatlon email 

What do you need to do? 

Check your emllil SPAM folder to make sure that all of our previous emalls got delivered to your INBOX. Walt 
for the confirmation email and a payment. 

Things to keep In mind: 

We process aU devices as quickly as we can. We will contact you as soon as Inspection Is complete. 

We lIInc:erely appredate your buililneulind look forward to .. ndlng you cashl 

Thanks, 

Brian 
Customer Satisfaction Champion 

cash for ~ptops I Fac\~book I Twitter I Email 
Cash for iPhones I facebook I Twitter I Email 
eeycle Best I Facebook I Twitter I Email 

https:llus.mg204.mail.yahoo.comlneollaunch'?partneFsbc&.rand=Ornl vS280dngf&action... 10/512014 
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Page 1 of2 ,BBS Online Complaint System I Thank you for submitting your complaint 

Better Business BureauX' Startw~UI'rl'U8t~ lon1tneCDmpl~I"t~m 
--- "". -.---~- ..... 

---~-- .. ----~--- ..... --------.---.---
--".'-~ 

YOtl~' cn1T1p!~'dlll 1'1(1:; b{")(~n r.;ubmittl.'d 
Thank vou for subrrtlttll10 your compltUI'lt to us. 

1ha 8Be. tltflt will process Vo~retfl'l'lpllllnt I;~ 

••• at' Narth_t'J'j N.vad. 
"'834 Sparks IJlvd STE 1tJ~ 
SPIIII'kJ, NV 89436-81S1 
Phorle: {77S)322-0657 
F~I(= (17S)32it-8163 
Email Mdre~!jl InfOOr'eno.bbb.org 
we.b~lte-: V/I'NI,l"f1110.llbIJ.{1f9 

You will hellr tram thlf BII8 soan ,..gtr(llng vtmr {;ol11pfltl"t, 

Wt1~t'S l'I(~xl"? 
aId Y~\I know BBD d"ea morl! than j!Jlt collett compl1lit'lt~1 U!ia aiD lo iJl!t news lind \\P~ concemlnfl \h!\i mB1'ketp\D(;~, 
Or '0 ftM II Qrellt eli'. "'~rlldlted Bu1Inl!!l!is. 

\Vould VOU liki': In h(~ ;Jl.illi:'f.! tu '-~UI rn~lHin~'l n;"'\" ['0 !'(~(I"ivl"! OUh .. 'I' Beu 
!:1fol m~ition? 

HEll' 

YO\! mll.y III lOll th,~ pnQIf fUI' V")IW 
rec"r(1,>. YOu will also nttel\rv; ~n 
IItrr'l\!lll eonnrmatlon 0' Vl)l,lr 
(:Ol'I'lpllllnt from Infooreno.bbb,(ltD. 

https:llwww. bbb.org/consumer-complllintslfilc-a-complaintlthank-youlee8ned7 c-b7 ee-4bfc... 10/812014 
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Print 

0L2,b08,9£:WOJ~ 02:b, b,02-L,-~ON 

Page 1 of 1 

Subject: You have MONEY from Cash4laplops & eCycleBest 

Fr<>I'(I: 

To: 

Date: 

LOR LLC viE! POIyP",1 (member@paypal.com) 

bobg1863@Irtt.net; 

Wednesday, October e, 2014 S:08 AM 

• PayPal 

LDR LLC sent you $21.00 USD 

Hello ERNEST GIBBONS, 

Transaction ID: 6SR3l ~Q71U:J9~ 

Just thought you'd like to know LOR LlC sent you $21.00 USD. 

Get the details 

Once the mOneY'5 there You cam 

IiHt 
~ 

nn 
Spend the money online at thousands of .tores that accept PaYPal. 

Transfer It to your bonk account (takes 2-3 days). 

~ Get a PayPal Oeblt Mastercard. 

Don't 5ee thB money In your account? 

Don't worry r ~ornettmes it just takes a few minutes for It to show up. 

Sender Information 

LDR LLC 
sales@Clish4l.ptop$.com 
886·821·1143 

Help Center' 8Q6~lution Center: IDIJ'Wltv ce~ 

Please don't rl!ply to thIs email. IfUjl,l!iot confuse the computer that sent It ~md yOu won't get a respon6e. 

copyright © 2014 P~yPal,lnc. All rights r •• erved. paypoll,located ~t 2211 N. I'lrst St" $8n lose, CA 95131. 

https:/lus-mg204.maiLyahoo.comlneo/launch?partneFsbc&.rand'"'ebOkbplthaSkp 10/8/2014 
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Page 1 of I 

Subleot: Ernest - Order 476487 Status: PayPal Payment Sent 

From: CashForl.-eplOps Family of Web.H.,s (aupport@ca$hfOtiphones.com) 

To: bObg1S63@Bttnet; 

Date: Wednesday, October B. 2014 8:13 AM 

Dear Ernest, 

Thank you for recycling your APple IPhone 516GB ATTI 

Your PaY!>1I1 payment has been processed and will be on Itl; Wf,y ttl you In no tlmel Expect It ttl !lrnl'e In your 
PaYPaI account within the next 24 hours. 

ENJOY your CASH lind FEEL GOOD for responsibly recycling your electronics. Tell everyone ttl visit 
hltp:/Iwww.cashforlphones.com/to recycle their electronics tool 

Thing. to keep In mind 
With your online account, you have access to thll following features: 

Refer all of your friendS to earn CASH. Use your personal referral code to earn anywhere from $4 to $10 for 
each device SENT to us by your friend. 
View your order and referral hlsrory 
Track your packages 
update your personal Information 
Reset your password 
View message hiStory 

Login to your account by visiting http://www.cashforfphones.com/: 

Userrlame: bobg1863@att.net 

Your password can easily be reset by visiting http://www.C!lshforlphonE!$.com/resel;...pllssword. 

Thank youl 

Irtan 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I TwitlE)r I Email 
Cash for IPhones I Facebook I Twitter I Email· 
e(ycle Best I Far:ebook I Twitter I Email 

https:/lus-mg204.mail.yahoo.com/neo/lllunch?pnrtnel""sbc&.rand=ebOkbpltha5kp 10/8/2014 
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,Print 

SubJOGI: BBB Compl"int Submission 

From: comPlainte@cbbb.bbb.Qrg (complalnte@obbb.bbb.org) 

To: bobg1863@att.net; 

Date: Wednesday, October 8,20149:16 AM 

Thank you for submitting your complaint to us. 

The BBB that will process your complaint is: 

, BBB ofNol1hern Nevada 
• 4834 Sparks Blvd STE 102 
• Sparks, NV 89436-8157 
• Phone: (775)322-0657 
• Fax: (775)322-8163 
, Email Address; info@reno.bbb,org 
, Website: w\\\y,n:nll.hhb,orl;l 

You will hear from this BBB soon regarding your complaint. 

What's next? 

0L2Tb08T9S:WO"~ 02:bT bT02-LT-nON 

Page 1 ofl 

Did you know BBB does more than just collect complaints? Use BBB to get news and tips concerning 
the marketplace. Or to find a great BBB Accredited Business. 

https:llus-mg204.mail.yahoo.com!neo/launch?, pm'tner=sbc&.rand"'ebOkbpltha5kp 1 0/8/20 14 
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BBB CASE#: 11033431 
,----... _----.-.----_._--- ..... ···---0.·----·.·_--

C(lo\plalnt fiI~4 
bY: 
Complamt Wad 
aoainl;~: 
Compillil'!t 
stlltl,/S: 

~rnMot Robtrt ~ll;Itwns £.HArt), 

cllahforlptu;II\H.CQm lHQrel 

FotW/lira Bu&iI'ItH r89pon58 to COnllumer .1H!>r,) 

Case 
DE!5criptltll!: 

On tMr"e welJli'lbi thtV offered mil $267.00 doUart !It'd 5efIt mill' $;!LOO. ThfY need to 

CateQory; 
C;,se op911~d 
d~le! 
CHS(! dosed 
d.llttl: 

Desired 
Rlttc'lfutlon; 

OM! mil wtm tlley quot4d .... {1llIlal 
Contnli;t: IQiU88 

10}08'120;1.4 

Os!ilnn:lS.ttlerMfltJD; R.I\lI'Id 
!24~.OO ~1'.!.ru!tllll1l ....... J~.!!!ft) ___ .. '~ .. ----.•. ,,'.'"'---~ ... ~-----

Pownlold I SORv ,( fhi' 'Ph\pl,'nt '0 Vo" cen print it fgr Y:glU "ljCItti. 

'. ,,' 

On October 14, 2014, the bullln ••• .,rov,ded the fol1tW1ln, tnform.tlonl 
aae. CIIBB t 110J;3<431 r1Ic~".d on 10-14-2014 
Mr. Gibbont contlcWd !;lIAr customer IiflVle, d.pl!rtment ~l'Id exprellliM unrn.pp!nllli& r""I'<IJn~ 
IJllymlnt. Sinew th. thr .... day windOW to hllv_lt retun1~ had put _nd thtl" d.vlte had bIN" proc;tll,.d, 
our t;Ulltomar IiwNlc.t ~lIm gffertd e.n additigna/llml)l,mt of.9 to~ th. dll'llke. At thllt tim., Mr. GlbtlMIl 
1I~,.fd to thIIo lIdditl!;mtllemaunt. Wtll'4eGgnlze that Mr. Glbbonl I, 1.'1 ~han 5I1tl5fi.,d With our 
tr.n1't1(\\oTl·l!md ~III II~. tf\lly lIIarry \h1l.t.,..r. GlbboM httt , ''''' than ~I;tJl.cmfV tlxptr'tnee wlth us. 
While Mr'. Qlpbollll h~$ .trladv fi'(:oived II to~1I1 paymal'lt of $30, we wlIIl'l'lOkt: Another plymllnt of $35 
In addition to the pravioLll:lv rt<:,lv9(i dI6blll'$tm.[lti. 
W, .ara workino to ImprQvlI Qur prlX(lS!I and w~ tiki all complaints (j'l~ atdlUht Inord,r to rmp(Qv~ the 
~Kp.rltnce of out eUlltom¥ •. 
W. Ij)fil'llfil!lte youI' cooP,retlon In our .(torts tu 1'1I5IJ1ve thlll mllttef. 
ReIiPItd'ully, 
K9111ltth 

All attachments for this complaint. 
NOTE: Y(lLi may naM !dob. ItMdwr amI/of WiI:IZlJl. to Vltw these miff,: 

PI"" click on thi link{s) beklw to VD attachments or relpon •• : 
Mol'll 'pfp "'G9jvwd frpm JiOnlyml[ (lqJ:13/1Q14\ 

Response 
The text. Qf 10ur r •• .,lPIIIh •• may be1*Ub1ic'v poMIiCl 01\ tt... Baa W*b lllte (aaa 
r, •• ",., tho rl~h~ te not ",,01: In •••• ordon •• with BBB 11""..,). PI ... ". do not 
In.l~d. Iny p.roo.olly Idoptlfl.bl.lnfo.m.tlon In your rl.pDn ... IV .ubnl'tllng 
YDUr' Gompl,lnt, yoU.t'1fI repr ••• ntlng that It , •• truthful tlUCllunt of your 
.Kp."'.ttM wIlt. lh. bu •• n .... 888 m.y .dle your camJJhUnt to protect prlV4tW 
rI,h~ .nel: to remov.'n.pproprl,te langvall*' 

If you h.v* addltlon.,lnfarm.tlDn th,t you W<lUld Ilk. u' tq; r.vl.w •• ¥lot an 
otRel.1 p_rt of your " •• ponM, vOlA Will hayti ttl. ~pportunlty .. Mnd U~ tho", 
.ddltlonwl cG$nmenu one. thle ,ftpgt\ .. ha. b •• n .ubmltt.d. 

kYk.ll '",Clpt lh, '''''Mllt frOm.tb.6.bJll.iJ:ttul 

OY .. O •• 
I!IJMM.Nplaln whr yo» do or tip apt 'tlMpr thwtr culH1llD.-f mig IQQQ eh,r«tWW 
9000 tlI.r.ct.,..~I<>ft,,-__ , _~ __ 
C------ =:-1 

Hems In 

I 

02:bT bT02-LT-nON 
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CASE ID: 11033431 

0L2Tv08T9S:WOJ~ T2:vT vT02-LT-nON 

PlIge I of I 

On October 15, 2014, you provided the following information: 
(The consumer indicated helshe DID NOT accept the response from the business.) 
First of allI never agreed to $21.00 or the $9.00 dollars extra. 
Second they received the iphone on the 3 rd ofOet. Friday, the next email I had was on the 8 th of 
Oct saying they were giving me $21.00 Dollars. I ask for the phone back then since that was the first 
communication I had with them about the price.l expected to receive $267.00 as they advertised. 
They have given nle $30.00 for a phone that was almost brand new, I Wllllt $237.00 more. 

https:llreno.ebindr.comlcomplainVresponseI11 033431/c/844u7w 
no ~ SNOIHlW 1lOa: 

10/1512014 
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COMPLAINT ACTIVITY REPORT Case # 11033431 BeB hilling Northe,n N.vada 

Consumer Info: Gibbons, Ernest Robert Busln ... Info: Laplop & Desktop Repair, LLC 
1663 S Clijb Dr 84 Coney Island Dr 
Wellington, FL 33414·9072 Sparks, NV 89431 
561 Z~§·OQ32 i'i!l.1. ZQs.Q01i B~jl S21·.1.1Ai\ 
bobg1B63@alt.not 

LOGaltDn Involved:(Same as above) 

Conlum.~s Original Complaint: 
On there websltelhey offered me $261.00 dolls," and sent me $21.00. They need to give me what they quoted. My Iphon" 5 was only 
1 year old and In perfect cond~ion. 18houl~ heve knOW thle was 8 rip off when they had 582 complaint. againat them and wa_ nola 
member of Ihe BBB. 
Product~Or~S.rvIOll: Apple 
OrdecNumbet: 239985 
AOQount~Number: 0 

cOrHIum"". D .. lred Resolution! 
QeslredSetilementlD: RefundS246.00 mom dollata. 

BB. P,QOMslnll 

10/0812014 wab BBBCese Received by BBB 
10/0812014 1m.. aaBCa1!8 Reviewed by BBa 
10/0812014 otto EMAil Send AckMwledgemantto Consumer 
10108/2014 otto EMAil Notlty Busines. of Dispute 
10/13/2014 BSBMORE INFO RECEIVED FROM CONSUMER: tOllay II lItili8ay. $267.00 for iphoneS. I apokelo Ihem laal 
week and Ih$y 10\1 me Ihere was a pink color to Ihe phone due to preGalng 10 had on the gle ••. Thai cannot be rlghl becau ... I had a 
tempered unbr9.kable glass Ih$tallad over th" glass front by AT& Tlo proteot the phone. Also the phone was In a Speck all .ilicona 
case \0 proteot thlt phone from damage. This Is why they have 582 complaint. against them becaue8 they rip people off. This company 
should be inve8tigated by the Attorney General of Nevada. Go \0 iphones for cash there web site and put in Iphone 5 and you can aee 
there olfor whete thlilY ere stili screwing people. 
10/1312014 BeBMOR!:: INFO RECI:IVEO FROM CONSUMER: -'Oocumanl AtIlIched'" 
1011<112014 WEB aSBRI:!CEIVE BUSINESS RESPONSE: BBB Case # 11033431mcelved on 10.14-2014 

Mr. Gibbon, contacted OUt cuetom$( "rvice depertmenlllnd expre.aad unhapplneto regarding payment. Since the thr"e.day 
Window 10 have It returned had pa.t and the devie;. had been prooo •• ad. our customer .ervlce team ollered an additional amount Of $9 
for the device. At that time, Mr. Gibbons agreed to the additional emount. We reoognlza that Mr. Gibbons I. le88 than satisfied with our 
transaction and we are tNly sorry that Mr. Gibbons had a les$ than eatlafactory experience wIIh us. While Mr. Gibbon. has already 
rocalved a tOlal peymeht of $30, we Will make another payment of $35 In addmon to tha previously received disbursements. 

We Bre working to improve cur process and we take all oomplaints Into accounl in order \0 Improve Ihe experience 01 our 
cuslomer •. 

We appreciate your cooperation In our efforts to (eaolve Ihi. matter. 
Re8Pe<;tfuIlV, 
Kenn8lh 

1011<112014 Ims EMAIL FOfWerd Buslnaa& re8ponse 10 Conaumer 
1011512014 WEe aSSBBB REVIEWS CONSUMER REBUTTAL TO BUSINesS RespoNSE: (the oonsumer indicated he/she 
DID NOT acoapt \h$ r •• ponse from the busine ••. ) 

First of alii never agreed to $21.00 or the $9.00 doll81$ ~xtra. 
Second they Tecaived the IphoM on the:; rd 01 Oct. Friday, the next email I had wa~ on the 8 th of Oct aaying they were giving me 

521.00 DolI.ra. I ask for the phone baok then .ln08 that waslhe first oommunloation I had w~h them aboutlhe price. I eJ(pected to 
recalve $267.00 as they ~dv.rtl.ed. They have given me $30.00 for. phone Ihat was almoat brand new, J want $237.00 more. 
1011612014 1m. EMAIL Forward Consumer Rebuttal \0 Buslne •• 
10/21/2014 WeB BBBRECEIVED BUSINESS' REBUTTAL RESpoNSE: BBB Case II 11033431 

Mr. Gibbons did aooept the 10\,,1 $30 when he spoke to one of our customer services ag$nlll. At that lime, Mr. GibbDI\$ had the 
opportunity to request the device for return, per our terms and condttlon, but In.tead aecapted the additional $9 for a total $30. Tna 
agent explained to Mr. Gibbon. the overell condition of the device and tho reason for the payment. 

I have given Mr. Gibbons an additional $35 for e total of $65 which I. mote than what the deVice I. worth In the condition il wae In. 
We appreciate your CfJop~retlon in our etfOrtsto resolve Ihls matt.r. 

SNOIHlI:'l \lOa OL.lv08l9S XVd lO:Ol vlO.ILl/Tl 156



Reopectfully, 
Kenneth 

89LE98b20L:OI ,2:171 b102-L1-nON 

10121/2014 1m. IiMAIL send Busln ••• ' Rebuttal A •• pons. to Consumer 
1012212014 was BBBCONSUMER REJECTS BUSINESS' FINAL OFFEA ; (The non_ums' indicated he/she 010 NOT accept 

the respons$lrom the business.) 
They need to mon up and pay what the o1\'ered. I will spr.ad tho word .0 othe, people will not get ,Ipad off! 

SNOIHlI::> llOa OL.lv08199 XVd 10:91 vlO.!Ll!ll 157



89.1.£981720.1.:01 0.1.2T1708T9S:WO"~ 22:17T 17T02-.1.T-nON 

8111n and dat. this form. Th. Attorney O_neral's OffIce IIllnnot process any unsigned, Incomplete, or illegible 
complaints. 

I understand that the AtWrney Genef'lll Is ngt rny private IIltGmey, but rather represents thl:! Pllblio by enforcing laws 
pro\1ibltlng fraudulent, deceptive or unfair bU$lnfis pn!lotloes. I understand that the Attorney General does not represent 
private Citizens seeking refUnds or other legal remedle$. I am fi~ng this complaint to notify the Attorney General's Offi¢e 01 the 
activities of a particular business or Individual. I understand lhtilt the infOrmation contained In this complaint may be used to 
establish violations of Nevada law In both private and public enforcement lIotlons. In order to resolve your complaln~ we may 
send a copy or this form to the person or firm about whpm you are complaining. I aut\1orlze thl;! Attorney General's Office to 
send my complaint and supporting documents to the indlvld~al or business Identlfled In this oomplalnt. I also understand 
thatth" Attorney General mlly need to refer my <:Iomplalnt to iii more appropriate agency. 

I certify under penalty or parjUry that the information provided on this form Is true and correct to the best of my knowledge. 

Print Name 

The fQllawlng soction Is optional and Is intended to help gur officIJ lIetter seIV" Nevada consum"n;. Please 
check the cat800rloll that apply to you. 

Gend'E: S Female 

HBvtlfQI' previously flt.d R complaint with our 2!!!1It1: Yes ~ 
If yes, enter In the approximate filing date (mmJdd/yyyyl Of your original ~Int: _____ _ 

I am (mark .11 that apply!: 

Inoom", below federal poverty guidellm:o 

9~ 
~on With dlsabilitY~ ./ 

MedlOaid reCipient 

MIIIIQry selVlce member 

Veteran 

Immediate family of servloe memberlveteran 

Ethnic tgentltlCitlgn; 

(§1ite/?a~caslan ::::::. 
Black/African American 

HlspanioiLllllno 

N$llve American/Alaskan Native 

Aslan/Paoifio Islander 
Other: ____ _ 

SpaniSh 
Otiher: ______ _ 

May we grayid' your nllnt 'tW tet.pbn Dum"r" lb- mid), In th' ""0' of A" InqMlry 9bput!h1! mattlr? 

Yes 6 
How did You /lear 'bout 0llr oomplBIDt form (Pltase choos. onlv on.): 

Calledlvlslted Las Vegas AG Office CalledNlalted Cal'&On City AG Office Calledlvlslted Reno AG Office 

Attended AG Presentation/Event Another Nevada State Agency/E.lected Official ~rch En~ AG Website 

Complaint Form: PIg. 3 ot 3 

I 

Rov: 1Z'18113 
F.""book:INIL!\\!~m.VGellilJilJ Twitter: @tNovacta~C). YQuTub.: /~"va<ttN, 
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STATE OF NEVADA 

, \ I I 
L 

OFFICE OF THE ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 

100 North Carson Street, Carson City, Nevada 89701-4717 

Telephone (775)684-1169 

COMPLAINT FORM 
Thank you for taking the time to complete this complaint. Consumer complaints are one of the primary 
sources of information upon which the Bureau of Consumer Protection relies to identify problem areas 
needing enforcement. If your complaint falls under the jurisdiction of another agency, the Bureau of 
Consumer Protection may forward your complaint to that agency. 

INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully. 

SECTION 1. 

I YOUR NAME YOUR COMPLAINT IS AGAINST 
Your First Name: ---lP'-"'h-l-,-'-'I-t'-I-P _____ _ Individual/Business: L " (l. u 

i2f!SA N; ~ fi~f'1 
If Business, Contact Person: 'I ic ~fl r 

?; ~! !r 

Your Last Name:_-=B"'A...:....:.C-"O"'tl-=-· -,-___ _ 

Your Address:_.:..;! J....:~'-. ",-S'-,1_N-I11.£.'-/_· 1-'/ il_lA-+-p",,(.i.l.V"""'Vv , Individual/Business Address: if C()/i/e'!1?:s /1(1)1) /)1( 
~PI!l<k:J Nf;1I/J Dfi j Ci71\fiL SnlflJqJ f I 

(City) J (State) (Zip) (City) (State) (Zip) 

Your Phone Number (#): _______ _ Individual/Business Phone #: I 9 f{ t ;1.) F j Il{,j 
Your Mobile#: 451-) 6&,;" ,,(,38 Individual/Business Mobile #: ________ _ 

Individual/Business Mobile #: ________ _ 

Individual/Business Mobile #: ________ _ 

Individual/Business Mobile #: ________ _ 

Your Fax #: ____ --,-______ _ 

Your Email: p 1-11 /rPllt) ChJ I fO (jfnflli. . ~Ntfl 
Your Date of Birth: __ ----''J:..,fLGJ.f1 )",5::...:...i _'_-,-_ 

r I 

SECTION 2. 

Please detail the nature of your complaint against the above named individual or business. Include the "who, 
what, when, why, and where" of your complaint. You may use additional sheets if necessary. ,,-' '.,-- . 

My Complaint Is: ....... :..L-iU...::.0 _f.;..l-)L· I Li !!..V..;::V_· -":..!.l..,-,-~-+:..r:,.~:.L-..:::...",,-_.-_·.::::!3..:.A:.:.i(.1.-"_· .,.:'.,.:') ..:::::..LJ_ILi _CLhL-____ _ 

Rev: 7/1/09 
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SECTION 3. 

Sign and date this form. The Bureau of Consumer Protection can not process any unsigned, Incomplete, 
or illegible complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Bureau of Consumer Protection does 
not represent private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Bureau of 
Consumer Protection of the activities of a particular business or individual. I understand that the information contained in 
this complaint may be used to establish violations of Nevada law in both private and public enforcement actions. I 
authorize the Bureau of Consumer Protection to send my complaint and supporting documents to the individual or 
business identified in this complaint. 

_ I c~rtify'\lr~r p~nalty of f~{jury that the information provided on this form is true and correct to the best of my knowledge. 

~ l· I;J /I;,;/;; '1/\ ! V ~ :¥ i~ '&Iv,r--- fA I irE !3 f! r. D tJ 
(Signature) /7 i (Print Name) 

! I i /1- le,;1 
Date: 

(Signature) (Print Name) 

Date: 

Consumer Complaint Form: Page 2 of 2 

Rev: 711109 
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Gmail- Order 485821, Your Device Has Been Inspected 

305-424-8741 

Sent from my iPhone 4S 
Please excuse any dictation errors! 
(Quoted text hidden1 

Philip Bacon <philipbacon1@gmail.com> 
To: CashForLaptops Family of Websites <support@cashforiphones.com> 

Page 1. or-, 

Fri, Nov 7, 2014 at 7:08 AM 

If you don't send my device back in exactly the condition (flawless) that I sent it to you I will report you to 
the authorities for theft and bait and switch. My device (I took pictures) is in flawless condition and is an 
iphone 5s with 64 gbs of storage. Please return my device immediately! 
[Quoted text hidden] 

Philip Bacon <philipbacon1@gmail.com> Fri, Nov 7, 2014 at 7:09 AM 
To: CashForLaptops Family of Websites <support@cashforiphones.com> 

Return my device immediately 954-682-3638. I was warned on-line that you might do this! 
[Quoted text hidden] 

Philip Bacon <philipbacon1@gmail.com> 
To: CashForLaptops Family of Websites <support@cashforiphones.com> 

Please provide your phone number. You have just stolen my phone! 

Philip Bacon 
President 
Urban Philanthropies 
1440 Coral Ridge Dr. #119 
Coral Springs, FI 33071 

Mail: 
P.O. Box 12311 
Miami, FI 33101 

Phone/Fax 
305-424-8741 

Sent from my iPhone 4S 
Please excuse any dictation errors! 

Fri, Nov 7,2014 at 7:13 AM 

On Nov 6,2014, at 7:30 PM, CashForLaptops Family of Websites <support@cashforiphones.com> wrote: 

[Quoted text hidden] 

CashForLaptops Family of Websites <support@cashforiphones.com> 

To: philipbacon1@gmail.com 

Dear Philip, 

Fri, Nov 7,2014 at 10:44 
AM 

https:llmai1.goog1e.comimaillulOl?ui=2&ik=dalgec228c&view=pt&q=cash%20for%20ip... 11/10/2014 
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, Gmail- Order 485821, Your Device Has Been Inspected Page 3 on 

Thank you for your email. I understand you would like to have your device returned, All returns must be 
requested over the phone not through emails, Please contact our Seller services department at 888-821-
1143. Mon-Fri 6am-5PM PST 

Respectfully, 

Ken 

Customer Service 

888-821-1143 

Hours of operation: Mon-Fri, 7 a.m. to 4 p. m. PST 

https:llmail.google.com/mai\lulO/?ui=2&ik=da 1gec228c&view=pt&q=cash%20for%20ip... 11110/2014 
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Gmail- Order 485821, Your Device Has Been Inspected Page 1 of3 

G.····· ~ . ./>;:z~ $1· 

L::?J-:~ Philip Bacon <philipbacon1@gmail.com> 
biCnog!C - -

Order 485821, Your Device Has Been Inspected 
6 messages 

CashForLaptops Family of Websites <support@cashforiphones.com> 
To: philipbacon1@gmail.com 

Hi Philip, 

Thu, Nov 6, 2014 at 7:30 PM 

Good news: your device arrived safely at our facility and just received a professional appraisal by our 
qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute market 
conditions-you're owed $61 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and it follows the Terms & 
Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 business 
days we'll be sending you your PayPal payment. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're at it. 

Have an amazing day and look out for your payment! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

Philip Bacon <philipbacon1@gmail.com> Fri, Nov 7, 2014 at 6:59 AM 
To: CashForLaptops Family of Websites <support@cashforiphones.com> 

Send my device back now! You quoted me $407 for my iPhone 5S 64 GB device and now you want to give 
me $61 for it? Send my device back to me immediately! 

Philip Bacon 
President 
Urban Philanthropies 
1440 Coral Ridge Dr. #119 
Coral Springs, FI 33071 

Mail: 
P.O. Box 12311 
Miami, FI33101 

Phone/Fax 

https:llmail.google.comlmail/uJO/?ui=2&ik=dalgec228c&view=pt&q=cash%20for%20ip... 11110/2014 
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Gmail- Philip - Order 485821 Status: PayPal Payment Sent Page 1 of 1 

Philip Bacon <philipbacon1@gmail.com> 

Philip - Order 485821 Status: PayPal Payment Sent 
1 message 

CashForLaptops Family of Websites <support@cashforiphones.com> 

To: philipbacon1@gmail.com 

Dear Philip, 

Thank you for recycling your Apple iPhone 5S 64GB T-Mobile! 

Mon, Nov 10, 2014 at 9:19 
AM 

Your PaYPal payment has been processed and will be on its way to you in no time! Expect it to arrive in 
your PayPal account within the next 24 hours. 

ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics. Tell everyone to visit 
http://www.cashforiphones.com/to recycle their electronics too! 

Things to keep in mind 
With your online account, you have access to the following features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere from $4 to $10 
for each device SENT to us by your friend. 
View your order and referral history 
Track your packages 
Update your personal information 
Reset your password 
View message history 

Login to your account by visiting http://www.cashforiphones.com/: 

Username: philipbaconl@gmail.com 

Your password can easily be reset by visiting http://www.cashforiphones.com!reset_password. 

Thank you! 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
cash for iPhones I Facebook I Twitter I Email 
eCycie Best I Facebook I Twitter I Email 

https:/lmail.google.comlmail/ulO/?ui=2&ik=dalgec228c&view=pt&q=cash%20for%20la... 11/10/2014 
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Page: 2 of 6 
!l4064374303 

1119/2014 13:39 PM TO: 17756841108 FROM: Mark Curtis 

STATE OF NEVADA 
OFFICE OF THE A TTORNEV GENERAL 

100 N. Carson SI 
Carson City, NV 89701 
Phone: 770Hl84-1100 
Fax: 775-!i84-1108 

555 E. Washington Ave., #3900 
las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 
The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office Iccations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

IN U E STR CTIONS: Please TYPE/PRINT vour comolaln! in dark ink, Vou must write L GIBLV, Atl fields MUST be comoleted. 

SECTION 1. 

jgOMPLAINANT INFORMATIO~ 

Salutation: IiZlMr. OMrs. OMs. OMiss 

Vour Name: Curtis Mark A 
Last First MI 

Your Address: 20 Spring Hollow Ct Helena MT 59601 
Address City State Zip 

Your Phone Number: 406-437-4303 406-444-2875 
Home Cell Work Fax 

Email: mcurtis5484@msn.com Call me between 8am-5pm at: o Home 0 Cell III Work 

Age: 0 Under 18 0 18-29 030-39 040-49 050-59 liZ] 60 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

BusinesslProvider Name: Laptops & Desktop Repair, LLC 

IndividuaVContact: Thompson Peter Customer Service 

Last First Job Title (Example: CEO) 

individuallBusiness Address: 84 Coney Isiand Dr Sparks NV 89431 

Address City State Zip 

IndividuaVBusiness Phone: 888-821-1143 . 

Work Mobile Fax 

IndividuallBusiness Email: support@cashforiphones.com 

IndividuaVBusiness Web Sile: htle:lfwww.cashforlaptoEs.com 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Conlinue to Next Question El No-Sklp 10 Section 3 

Complaint Form. Page 1 of 3 Rev. 12/18/13 
Facebook:JNVAUorneyGeneral Twitter: @Ne\ladaAGYouTube: lNevadaAG 
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page: 3 of 6 
, #4064374303 

11/9/2014 13:39 PM 

How much did the company/individual ask you to pay? 

Date(s) of payments (mmiddlyyyy): 

TO: 17756841108 FROM: Mark Curtis 

How much did you actually pay? $ Payment Method: DCash DCreditCard o Debit Card DCheck 

DFinaneed DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? 0 Ves DNo If yes, date you signed the contract (mmidd/yyyy): 

Identify your attempts to resolve the issuers) with the company, corporation, or organization, 

Have you contacted another agency for assistanee? Ves No If so, which agency? 

Have you contacted an attomey? Dves DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DVes DNo Have you lost a lawsuit in this matter? DVes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. Vou may use additional sheets ff necessary. 

My complaint is: 

On 10/25/2014, I was quoted a price for my like-new 4th-generation IPad WiFi 64GB of up to $343. I was also told that if I 
sent the IPad to them for inspection and a final quote, if I wasn't satisfied with the quote, I could have my iPad returned to 
me. On 10/2512014, they e-malled me a prepaid USPS label to use for shipping my iPad. On Monday, 1012712014, I 
shipped my iPad, which included the iPad, all onglnal accessories, and the orlginallPad box and shipping box. On 
10/3012014, I received an e-mail that stated that my iPad had been received. On 11/1/2014, I received an-email that my 
iPad had been inspected, and they offered me $52 to buy It. I Immediately rejected their offer via e-mail, and asked that 
my iPad be returned to me. I also called the company, and left a phone message rejecting their offer, and requesting that 
my IPad be returned. I also left a similar message on their website and faeebook pages. On 11m2014, they sent me an 
e-mail that they had paid me $52 for my iPad via PayPal. I immediately refunded the money back to the company via 
PayPal, and included a message demanding that my IPad be returned. The company called me on 1118/2014,and stated 
that they could not return my iPad because I hadn't talked to them directly on the phone even though I had called and left 
phone messages to return my iPad, and sent similar messages via e-mail, their website, and facebook page. The 
company e-malled me their offer for buying my iPad; they didn't call me in person to present their offer? I told the 
company that they were in Violation of the law, and I again wanted my iPad returned. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment infonnation, witnesses, and any other 
document Which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12/18/13 
Facebook:/NVAltorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 

PHONE 

~------~----------------------------------------------~~----
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Page: 4 of 6 1119/2014 13:39 PM TO: 17756841108 FROM: MarK Curtis 
114064374303 

Sign and date this form. The Attorney General's Olllce cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rnther represents the public by enforcing laws 
fraudulent, deceptive or unfair business prnctices. I understand that the Attorney General does not represent 

cilizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney Genernl's Office 01 the 
II a,clivi!les of a particular business or individual. I understand that the inlonnation contained in this complaint may be used to 

establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this fonn to the person or finn about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complainl. I also understand 

the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penatty of perjury that the infonnation provided on this fonn is true and correct to the best of my knowledge. 

Mark Curtis 

Print Name 

1119/2014 

Date (mm/dd/yyyy) 

Gender. 0 Male 0 Female 

Have you previously filed a complaint with our 01llce1: 0 Yes IZl No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

DVeternn 

o Immediate family of service memberlveteran 

Ethnic Identification: Primary Language: 

IZl White/Caucasian IZl English 

o Black/African American o Spanish 

o Hispanlc/latino o Other: ______ _ 

o Native American/Alaskan Native 

o Asian/Pacific Islander 

o Other: ____ _ 

May we provide your name and telephone number to the media in the event of an Inquiry about this matter? 

IZlves DNa 

How did you hear about our complaint form (please choose only one): 

o Calledlvisited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Calledlvisited Reno AG Office 

o Attended AG Presentation/Event DAnother Nevada State AgencyJElected OfficiallZl Search Engine 0 AG Website 

Complaint Form: Page 3 of 3 Rev: 12118113 
Facebook:/NVAtiorneyGeneral Twitter: @NevadaAGYouTube: lNevadaAG 

PHONE 
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Re: Mark - Order 498652 Status: PayPal Payment Sent 

Mark Curtis on behalf of Mark Curtis <mcurtis5484@msn.com> 

Fri 11/7/2014 5:36 PM 

To:CashForLaptops Family of Websites <5upport@cashforiaptops.com>; 

I refunded the payment you sent me, as I rejected your offer for my iPad, which I have the legal right to 

do per your offer. I rejected the offer within three business days, and I contacted you via phone, 

e-mail, your website, and your facebook page. Unless you send me my iPad back, I will be pursuing 

legal action. 

Mark Curtis 

20 Spring Hollow Ct 

Helena, MT 59601 
(406) 437-4303 

From: CashForLaptops Family of Websites <support@cashforlaptops.com> 

Sent: Friday, November 7, 2014 8:52 AM 

To: mcurtis5484@msn.com 

Subject: Mark - Order 498652 Status: PayPal Payment Sent 

Dear Mark, 

Thank you for recycling your Apple iPad 464GB WIFI! 

Your PayPal payment has been processed and will be on its way to you in no time! Expect it to arrive in your 

PayPal account within the next 24 hours. 

ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics. Tell everyone to visit 

http://www.cashforlaptops.com/to recycle their electronics too! 

Things to keep in mind 

With your online account, you have access to the following features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere from $4 to $10 for each 

device SENT to us by your friend. 

View your order and referral history 

Track your packages 

Update your personal information 

Reset your password 

View message history 

Login to your account by visiting htlp:jjwww.cashforlaptops.comj: 

Username: mcurtis5484@msn.com 

htlps:lloutlook.office365.com/owal 11/912014 

PHONE 
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FROM: Mark CUr¥6~ v< ~ 

Your password can easily be reset by visiting http://www.cashforlaptops.com/reseCpassword. 
Thank you! 
Brian 
Customer Satisfaction Champion 
Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycie Best I Facebook I Twitter I Email 

https:lloutlook.office365.com/owal 1119/2014 

PHONE 
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( 'r , 
11/10/2014 18: 24 9725510579 SUPERIORLEASING.COM 

= 
STATE OF NEVADA 

OFFICI; OF THE ATTORNEY GI;NliiRAI" 

100 N, Carson 51. 
C.rson City, NV 89701 
Phone; 775-tlB4·1100 
Fax; 775·684-1108 

5SS 10, Washington Ave., #3900 
Las Vegas, NV 99101 
Phone: 702-486·3420 
Fax: 702-466·376,9 

www.ag.nv.gov 

COMPLAINT FORM 

PAGE 01 

The information you report on this form may be used to help us investlgete violations of state laws. When ~ompleted, mail 
or fax your form end $upporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed, If you have a claim against the State of Nevada, 
complete the Tort Claim FOrm found on our website, 

INSTRUCTIONS: Please TYPEIPRINT Your complaint in dark ink. YDU mustwr\te LEGIBLY. All fjeld$ MUST be completed. 

SECTION 1. 

~OMPLAINANT INFORMAiIO~ 

Salutation: IZJMr, o Mrs, OMs. OMi$$ 

Your N/lme: Gaerlan Kris I 

Last First MI 

Your Address; 704 Aberdeen Way Southlake TX 76092 
Address City State Zip 

Your Phone Number; 214-22&'622 214·228-0622 

Home Cell Work Fax 

Email; kriaga.~.n@9mall,com Cali me between 8am-5pm at: o Home IZiI Cell D Work 

Age: 0 Under 18 D 18-29 !ZlSO-39 D40-49 D50-59 060 or older 

leUSINESS OR INDIVIDUAL COMPLAINT 1$ AGAINS] 

Business/Provider Name: Lepton and Desktop Repair LLC dba Ecycle Best 

Individual/Contact: Kruchinin David CEO 

Last First Job Title (Examp/",; CEO) 

Individual/Business Address: 64 Coney Island Dr Sparks NV 89431 

Address City State Zip 

Individual/Business Phone: 888·821·1143 

Work Mobile Fax 

Individual/Business Email: sales@cashforlaptops.com 

individual/Business Web Site: www.ecyclebest.com 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question G No-Skip to Section 3 

Complaint Form. pas- 1 of 3 R~v.12'18/13 
FacaboOk:/NV6UomeyGeneral Twitter; @NevadaAG YOI)TUbe: INevadaAG 
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11/10/2014 18:24 9725510579 SUPERIORLEASING.COM PAGE 02 

How muoh did the oompany/individual ask you to pay? 

Date(s) of payments (mm/ddlyyyy): 

How much did you actually pay? $ Payment Method: DCash IDcreditCard o Debit Card DCheck 

DFinanced DWire Transfer DMoney Order Dcashier's Check Olher:_ 

Was a contract signed? 0 Ves DNa If yes, date you signed the oontract (rnm/dd/yyyy); 

IdentifY your attempts to resolve the issue(s) with the company, oorporation, or organizatiOn. 

Have you contacted another agency for assistance? Yes No If so, whiCh agency? 

Have you contacted an attorney? DVes DNo 
If so, whllt is the attorney's name, address, and phone number'? 

LlIst First Phone 

Address City State Zip 

Is coun aotlon nendina? DYes DNa Have vou lost a lawsuit in this matter? DYes IZl No 

SECTION 3. 

Please detail the nature of your complaint *gainst the individual, business, or provid!lr Iist&d in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

I received a quote f(Om eoylcebest.com to purchase my iphone 5 for $190. I sent them the I phOne. I got a payment for 
$19. I have been trying to call them every day, I stay on hold until I have to finally hang up or It rings twice and I gat a 
busy tone. I did finally get a girl on the phone today. She told me J got a confirmation email on 10/21 with a new bid price 
for the phone after a technician looked at it and pertlle agreement on the origina,l offer I had 3 days to dispute. I never 
got an email from them. Now again I oan't get them on tha phone. I have researched them online now. I guess they 
operate many websites that do this. If you look at BBB and ripoff report it is all the same thing. Someone needs to stop 
this guy. Please help. 

SECTION 4. 

Lillt and attach photocopies Of any relevant documents, agreements, corraspondence, or receipts that support your 
complaint (examples include billing statements, correspondenoe, receipts, payment information, witnesses, and any other 
dooument whioh explains or s~pports the matlers raised in the complaint). No Originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complsmt FoJ'J'fa: page 2 of2 RoV'l2118113 
Facebook.:lWl6HomeyGeMri1J1 Twitter: @NavMaAG YouTubB: lNevadaAG 
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11/10/2014 18:24 9726610579 SUPERIORLEASING.COM PAGE 03 

SECTIONS. 

Sign and date this fonn. The Attom~y General's Office cannot process any UO$igned, Incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair bUsiness practices. I understand that the Attorney General does not repr<;lsent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular bvsiness or individual. I understanct that the information conl<lined In this complaint may be used to 
eetablish violations of Nevada law in both private and public enforcement actions. In order to reSOlve your complaint, we may 
send a copy of this form to the person or finn about whom you are complaining, I autr,orize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my comptaint \0 a more ",ppropriate agenoy, 

I certify under p~nalty of perjury that the information provided on this fonn Is true and C(lrrecl 10 the besl of my knowledge. 

Signature 

1111012014 
Date (mmlddlyyYY) 

~ -------~ Kris Gaerlmn 

Print Name 

I""----...=-=~-~--------- .. 
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STATE OF NEVADA 

OFFICE OF THE ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 

100 North Carson Street, Carson City, Nevada 89701-4717 

Telephone (7751684-116Q 

COMPLAINT FORM 
Thank you for taking the time to complete this complaint Consumer complaints are one of the primary 
sources of information upon which the Bureau of Consumer Protection relies to identify problem areas 
needing enforcement If your complaint falls under the jurisdiction of another agency, the Bureau of 
Consumer Protection may forward your complaint to that agency. 

INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully. 

SECTION 1. 

YOUR NAME 
Your First Name: _--=J'-'o"--l\:'-'''' ______ _ Individual/Business:-=:=-'-'o='----"":!.Cl.-"""-2"=-'!£.f:-:...JJ£.f~{:/' 

Your Last Name: VV\, lit/' 
-~~~------------

Your Address: .l,) 153... 8~L/ {,'lAa (.J/, 
Cf67(;J5 

(State) (Zip) 

Your Phone Number (#): q (Co -:3;).0 .. (c{ (;).0 
(City) 

If Business, Contact Person: _________ -,-

Individual/Business Address: ~'-i GvI'§l 'Isl avJ ~/' 
S Ax"" h c, A)u \ gqtf3/ 

(City) (State) (Zip) 

Individual/~usiriess Phone #: R'?,5l - 2'59. {~ I ("f3 
Your Mobile #: ___________ __ Individual/Business Mobile #: _________ _ 

Your Fax #: _______ -:;:-___ --.-__ 

Your Email: \ N\.ll \ I:t(p '-l )( , ( ,CtiVl-1, 

Individual/Business Mobile #: _________ _ 

IndividualiBusinessMobile #: _________ _ 

Are you older than 60 or Disabled:-I,J..Ll.-'-__ _ Individual/Business Mobile #: _________ _ 

SECTION 2. 

Please detail the nature of your complaint against the above named individual or business. Include the "who, 
what, when, why, and where" of your complaint You may use additional sheets if necessary. 

My Complaint Is: ___ ::-_____ --.. __ .,-__ .,.-___________ . _______ _ 

See c\. +f-u c ' Iv-?J 

Consumer Complaint Form: Page 1 of 2 

Rev: 711109 
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SECTION 3. 

Sign and date this form. The Bureau of Consumer Protection can not process any unsigned, incomplete, 
or illegible complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Bureau of Consumer Protection does 
not represent private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Bureau of 
Consumer Protection of the activities of a particular business or individual. I understand that the information contained in 
this complaint may be used to establish violations of Nevada law in both private and public enforcement actions. I 
authorize the Bureau of Consumer Protection to send my complaint and supporting documents to the individual or 
business identified in this complaint. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

(Print Name) 

Date: 

(Signature) (Print Name) 

Date: 

Consumer Complaint Form: Page 2 of 2 

Rev: 711109 
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COMPLAINT ACTIVITY REPORT Case # 11033040 BBB Serving Northern Nevada 

Consumer Info: Miller, John David 
2152 Sterling Dr 

Business Info: Laptop & Desktop Repair, LLC 
84 Coney Island Dr 

Rocklin, CA 95765-5625 
- 916 320-7420 

jm111664@gmail.com 

Location Involved: (Same as above) 

Consumer's Original Complaint: 

Sparks, NV 89431 
888821-1143 

I was selling my iPhone 4s, I found cash4iphones. After logging in my information regarding the phone and the excellent condition it was in ( I had 
protected it with an Otter case throughout my ownership and it is impeccably clean) I was given a quote for $123.00. I found this hard to believe as I just 
returned from the Sprint store where they offered me $85.00. I had made my mind up to sell to the Sprint store as cash4iphones offer seemed too good 
to be true. However, cash4ihones pursued me both by mailing a box to ship my phone to them and by offering an added "gift" if I sent the phone 
immediately. Unfortunately I succumbed to their false advertising (as I would later find out) and shipped the phone. I shipped the phone to them on 
August 15th. I had not heard from them until I received a check in the amount of $19.00 from Laptop and Desktop Repair LLC of Sparks Nevada. I 
received this check on the 7th of September. It was dated the 28th of August but as I was on vacation I was unable to retrieve my mail until my return on 
said date. I sent them an email and waited on hold for over 45 minutes to speak with them. I left a message on Sept 9th for a return call in what they 
said would be 24 hours. Currently I am waiting tor that call. 
Product_Dr_Service: iphone resail 

Consumer's Desired Resolution: 
DesiredSettlementlD: Refundl want the phone returned to me as cashforiphones has breached the contract that was mutually agreed. 

BBB Processing 

09/09/2014 
09/09/2014 
09/09/2014 
09/09/2014 
09/1712014 

web BBB CASE RECEIVED BY BBB : Please see document online. 
tms BBB Case Reviewed by BBB 
Otto EMAIL Send Acknowledgement to Consumer 
Otto EMAIL Notify Business of Dispute 
WEB BBB RECEIVE BUSINESS RESPONSE: BBB Case # 11033040 received 9-17-14 

We recognize that Me Miller is less than satisfied with our transaction and we are truly sorry that Me Miller had a less than 
satisfactory experience with us. While Mr. Miller has already received a payment, we will make another payment of $70 in addition to the previously 
received disbursements. 

customers. 

09/17/2014 
09/18/2014 
business.) 

We are working to improve our process and we take all complaints into account in order to improve the experience of our 

We appreciate your cooperation in our efforts to resolve this matter. 
Respectfully, 
Natalie 
tms EMAIL Forward Business response to Consumer 
WEB BBB DISPUTE RESOLVED- WITH LETTER: (The consumer indicated helshe ACCEPTED the response from the 

Simply because I do not have the time to continue. These people are unethical and borderline criminal. I request that BBB post my 
issue and keep me on record for when this company is sued or the FCC shuts them down. I will be a witness. It is despicable what they are doing. 
09119/2014 OttO EMAIL Inform Business - Case Closed RESOLVED 
09/19/2014 OttO BBB Case Closed RESOLVED 

177



OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

Cm)ip!airJ~ 
Typ,,,_~ __ ~~ 

~~feited 'to::P J1G:P" 9-G'i 
R'IFU'QOMlOMFU 
ClQO 
:':>M.FC;:Ut#h~Y ~FU 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPEiPRINT your complaint in dark Ink. You must write LEGIBLY. All fields MUST be completed. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: [!]Mr. OMrs. OMs. OMiss 

Your Name: 
Ellison Chuck H 

Last First MI 

Your Address: 
211 North Circle Fairhope AL 36352 

Address City State Zip 

Your Phone Number: 
NA 251-379-0278 NA NA 

Home Cell Work Fax 

Email: chuckellison2000@yahoo.com Call me between 8am-5pm at: o Home I!) Cell 0 Work 

Age: 0 Under 18 018-29 030-39 040-49 0050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

BusinesslProvider Name: Cashforlphones 

Individual/Contact: NA 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 Coney Island Drive, Sparks, NV 89431 

Address City State Zip 

Individual/Business Phone: 888-821-1143 

Work Mobile Fax 

Individual/Business Email: cashforiphones.com 

Individual/Business Web Site: www.cashforiphones.com 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question [!J No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev. 12118/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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How much did the companyllndlvldual ask you to pay? ________________________ _ 

Date(s) of payments (mm/dd/yyyy): ___________________________ _ 

How much did you actually pay? $ _____ _ Payment Method: DCash DCredit Card DDebit Card DCheck 

D Financed DWire Transfer DMoney Order DCashier's Check Other: _________ _ 

Was a contract signed? DYes D No If yes, date you signed the contract (mm/dd/yyyy): ________ _ 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? __________ _ . 
Have you contacted an attorney? DYes D No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action nendinq? DYes D No Have YOU lost a lawsuit in this matter? DYes D No 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 
They advertized that they purchased used iPhones. I had an Iphone 5 in perfect condition that I was selling becasue I 
had upgraded to the Iphone6. they gave me a quote of $270.00. I mailed the phone to them and 2 weeks later they 
deposited $20.00 dollars into paypal for my phone. When I called them they said that it was too late to get my phone 
back and I had no other recourse of action. They did say that they had sent an email but I checked both spam and 
regular email and I had never received anything from them. When you go to their facebook page there are hundreds of 
comments just like mine about where they were promised hundreds of dollars and they actually got less than $20.00. 
Please look into this. AT&T would have given me $200 for my phone and they are seeling on Ebay for over $250. I 
thought that I would use this company so that I wouldn't have to fool with anything other than mailing my phone. 
Any questions please contact me. 
Chuck Ellison 
211 North Circle 
Fairhope, AL 36532 
251-379-0278 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12/18/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

Signature 

IIU3/zofi 
Date (mm/dd/yyyy) 

Print Name 

SECTION 6. (Optional) 

Gender: r!l Male D Female 

Have you previously filed a complaint with our office?: 0 Yes 00 No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

D Income below federal poverty guideline 

D Disaster victim 

D Person with disability 

D Medicaid recipient 

D Military service member 

G2lVeteran 

D Immediate family of service member/veteran 

Ethnic Identification: 

00 White/Caucasian 

o Black/African American 

o Hispanic/Latino 

Primary Language: 

00 English 

o Spanish 

o Other: _______ _ 

o Native American/Alaskan Native 

o Asian/Pacific Islander 

o Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inguiry about this matter? 

00 Yes ONo 

How did you hear about our complaint form (please choose only one): 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event 0 Another Nevada State Agency/Elected Official 00 Search Engine 0 AG Website 

o AG Social Media Sites 0 Media: Newspaper/RadiolTV OOther 

Complaint Form: Page 3 of 3 Rev: 12/18/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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STATE OF NEVADA 
OFFICE OF THE ATIORNEY GENERAL 

100 N. Carson St. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

\\·1l.\-I4 ",',s 3 L0 
For official use onlv: 

Received by. __ _ 

Date Received: __ _ 

Complaint 
Type' ____ _ 

Refelfed 10: 0 BCP 0 GI 

0IFU 00MLOMFU 

o MFCU 0 PIU 0 WGFU 
[Stamp1lere1 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: t!JMr. o Mrs. OMs. OMiss 

Simon Hank 
YourName:~_~ __________ ~~~ __________ ~~ ________ _ 

Last First MI 
Your Address: 52 Clifford Road Plymouth MA 02360 

Address City State Zip 
805-208-0029 

YourPhoneNumber:.~ _______ ~~ ____ ~~~ _____ ~ __________ ___ 
Home Cell Work Fax 

Email: hspvideo@verizon.net Call me between 8am-5pm at: D Home ['!l Cell D Work 

Age: 0 Under 18 D 18-29 D 30-39 D 40-49 D 50-59 D 60 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSTj 

Business/Provider Name: Laptop and Desktop Repair, LLC doing business on line as cashforiphones.com 

Individual/Contact: __________________________________ _ 

Last First 

Individual/Business Address: 84 Coney Island Drive Sparks Nevada NV 89431 

Address 

Individual/Business Phone: 888-821-1143 

City 

Job Title (Example: CEO) 

State Zip 

-----------------------------
Work Mobile Fax 

Individual/Business Email: sales@cash4laptops.com 

Individual/Business Web Site: 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question ['!l No-Skip to Section 3 

Rev: 12/18/13 
Facebook:/NVAttorr&y'Generill Twitter:@.l:!sy,2daAQ YouTube: LNevadaAG 
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How much did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: D Cash D Credit Card D Debit Card D Check 

D Financed DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DVes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Ves No If so, which agency? 

Have you contacted an attorney? DVes DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DVes DNo Have you lost a lawsuit in this matter? DVes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. Vou may use additional sheets if necessary. 

My complaint is: 
This business is a scam. They offer an amount of money for your iPhone (in my case $269.) My phone was in perfect 
condition, no scratches and worked perfect and looked new. They state on their website that they will notify you about 
payment and that you can refuse the offer and have your phone sent back to you. They never called or e-mailed me 
about price after they inspected it. They just put $19 in my pay pal account. I called them immediately and asked them to 
send my phone back that I would not accept $19. They said it was past the 3 days that they had notified me ( a total 
!ie)and could not return my phone. Then they lied and said the phone had scotches and needed work. They offer me 
another$30 which I refused. I have reversed my pay pal account to send them back their $19. If you look at other reviews 
of this company you will see the scam is the same. These guys are crooks and belong in jail. Please look at other 
reviews cahforiphones.com and cashforlaptops.com you will see a pattern of their deception. 

SECTION 4. 

list and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12118113 
Facebook:/NVAttofn,gyGensrm Twltter: @NevadaAG YouTube: INevadaAG 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unSigned, incomplete, or illegible 
complaints. 

I understand that the Attomey General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the inforrnation contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

Signature / Print Name 

II/O,'>/:2I,IY 
Date I(ITlm/d&/yyyy) 

SECTION 6. (Optional) 

The following section is optional and is intended to help our office better serve Nevada consumers. Please 
check the categories that apply to you. 

Gender: [!] Male D Female 

Have vou previously filed a complaint with our office?: 0 Yes [!J No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that applyl: 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service member/veteran 

Ethnic Identification: 

t!l White/Caucasian 

o Black/African American 

o Hispanic/Latino 

Primarv Language: 

[!J English 

o Spanish 

o Other: ______ _ 

o Native American/Alaskan Native 

o Asian/Pacific Islander 

o Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inguirv about this matter? 

[!JYes ONo 

How did you hear about our complaint form (please choose only one): 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event OAnother Nevada State Agency/Elected Official [!J Search Engine 0 AG Website 

nAG Social Media Sites 0 Media: Newsoaoer/RadiolTV OOther 

Complaint Form: Page 3 of 3 Rev: 12/18113 
Facebook:/NVAttorn~Mnera! Twitter:@NevadaAG. YouTube: !NevadaAG 
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From: LDR LLC via PayPal rnernber@paypal.com 
Subject: You have MONEY from Cash41aptops & eCycle8est 

Date: November 4, 2014 at 8:12 AM 
To: Hank Simon hspvideo@verizon.nel 

• 
LOR LLC sent you $19.00 USO 

Hello Hank Simon, 

Transaction ID: 65988548NK02.9282K 

Just thought you'd like to know LDR LLC sent you $19.00 USD. 

Once the money's there you can: 

Spend the money online at thousands of stores that accept Pay Pal. 

Transfer it to your bank account (takes 2-3 days). 

Get a PayPal Debit MasterCard. 

Don't see the money in your account? 

Don't worry - sometimes it just takes a few minutes for it to show up. 

Sender Information 

LDR LLC 
sales@cash4laptops.com 
888-821-1143 

HelD. Center Resolution C~enter Security Center 

Please c,t~ly to this email. It'll just confuse the computer that sent it and you won't get a response. 

Copyright © 2014 PayPal, Inc. All rights reserved. PayPal is located at 2211 N. First St., San Jose, CA 95131. 

PayPa! Email ID PP1546 - flb6a6a4clOed 
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Scan 1.ipeg 

about:blank 

STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson Cily, NV 89701 
Phone: 775-684~ 1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

I/Jww.ag.nv.gov 

COMPLAINT FORM 

Forofficla/ use Oil/v:! 

R6Cei\-.;--d by -__ _ 

D.stnRe.:e.W¢ ___ . _, 

Compl~;"t Type ______ • 

Referred!C>; Oecp,-IJG1 

0IFU 0OMLOMFU ' 

O_~~"I 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
Or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations), Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attomey 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS PI : I . t d k ease r 1 " !::ifOn i.\ I :iau_r complain In ar Ink. Y au must 'lHitl; I,C,(-;!HL Y II .A (i,]kJ::; lv\U~;T h8 c()nip!etr'd. 

SECTION 1. 

kiOMPLAINANT INFORMATIONi 

Salutation: OMr. o Mrs. OMs.OMiss 

Your Name. Sheeran Susan K 

Last First MI 

Your Address: 50 Franklin Street Apt 16A. New York, New York 10013 

Address City State Zip 

Your Phone Number: 2023061522 

Home Cell Work Fax 

Email: susananne@gmail.com Call me between 8am-Spm at o Home I!ZI Cell 0 Work 

Age: 0 Under 18 018-29 030-39 040-49 050-59 060 or older 

[BUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS!l 

Business/Provider Name: Laptop & Desktop Repair, lLC d/b/a cashforiphones.com, cash4laptops.com and others 

Individual/Contact: Kruchinin, Vadim "David Kruchin" CEOlPresident 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 Coney Island Drive, Sparks NV 89431 

Address City State Zip 

Individual/Business Phone: 888821 1143 7758255580 

Work Mobile Fax 

Individual/Business Email: 

Individual/Business Web Site: www.cash4Iaptops.com. cashforiphones.com and others 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question EJ No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev. 12118113 
F aceboolcttiVL\!lmD_c,;Yo'<:.1J.f;i.rs.t! Twitter: @U§.'!.85i~AQ_ YouTube: LNQY~lQ£6Q 

I" \L\' 14 '\·.5~\..6 
11/5/14,10:45AM 

Page 1 of 1 
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Scan 2.jpeg 

about:btank 

How much did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: o Cash 0 Credit Card 0 Debit Card 0 Check 

DFinanced DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DYes DNo If yes, date you signed the contract (mm/ddfyyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

I-lave you contacted an attorney? DYes EJNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

-
Address City State Zip 

Is court action eending? DYes EJNo Have you lost a lawsuit in this matter? DYes EJNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1_ Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

In short, cashforiphones,com commits deceptive trade practices under Nevada Revised Statutes Section 598.0195 by 
pretending to offer high prices for phone trade-ins, not telling customers of their [ower estimates once the phones are 
sent in so they can reject them under the company's "deadline," paying pennies on the dollar of their iniHal estimate (5% 
of that estimate In my case), and refusing to return phones to customers unhappy with the minimal amount Offered, thus 
committing theft of the consumers phone. They further their traudulent scheme by avoiding consumers seeking redress 
by either not answering phone calls, requiring extremely long holding times to reach their representatives and not calling 
back after they promised to_ Once reached, their representives make false statments about the consumers phone's 
condition and refuse to return the phones. This pattern occured in others cases described on the Internet as well. 

This company has received over 800 complaints to the Northern Nevada Better Buslnes Bureau in the past 3 years, with 
625 in the last 12 months, which shows their unfair practices are accelerating. Many of these complaints show the exact 
pattern or practice of deceptive trade practices that f experienced. The 8B8 has not been able to prevent their continued 
deceptive trade practices - which have instead multiplied - and thus this requires action by the Office of the Attorney 
General to prevent the company's continued and growing fraud on consumers. 

My detailed description is attaChed. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 
Attachment A - Statement from Apple showing my iPhone was only 5 months old and a Verizon model. 

Attachments B-E My emaHs to and from the company 

Attachment F A search result from "cas!1foriphones scam" search 

Complamt Foml: Page 20f 3 Rev: 12/16/13 
Facebook:ii:!':-:'6J~9EE..yC;r.m~[flj Twitter: 'ffitl§Y011ill:v. YouTube: !k:l.Q.'!.ill.t<i!.\.G 

11/5/14,10:45 AM 

Page 1 of 1 
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Susan. Cash is Waiting For You! 

CashForLaptops Family of Websites <support@cashforiphones.com> 
To: susananne@gmail.com 

Tue, Oct 14, 2014 at 9:39 PM 

Dear Susan, 

You can click the link below to quickly receive cash for your Apple. 

Click here to print your prepaid shipping label - find a small box and ship your Apple to us today to get your 
cash 

• Remember Your Free Bonus Gift 

If you ship back within 5 business days, you'll receive a Free Bonus Gift. 

• It's Easy, Convenient and FREE, with 3 convenient ways to send your laptop via USPS! 

- Give the package with the label adhered to it to your USPS postal carrier 
- Drop off the package at the nearest USPS post office 
- Schedule a FREE pick-up using this link: www.USPS.com/pickup 

• Your cash is waiting for you ... 

But you do need to send us the Apple. 

If you have any questions, please don't hesitate to call now ... 

EcYcieBest / CashForLaptops family of websites 1-888-821-1143 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 

https:/Imail.google .comlmaillulonui=2&ik=ge97b156e9&view=pt&cat=techn ... et%20up%2Fiphone&search=cat&tho= 1491175be557329S&siml= 1491175be5573295 Page 1 of2 
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Order 490148 Status: Your Device Has Been Received 

CashForLaptops Family of Websites <support@cashforiphones.com> 
To: susananne@gmail.com 

Fri, Oct 17, 2014 at 6:04 PM 

Dear Friend Susan, 

What is Happening? 

We have received your package! 

Your device will be inspected by one of our expert technicians to determine its final value. Within the next 5-6 
business days expect a payment confirmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your INBOX. Wait for 
the confirmation email and a payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycie Best I Facebook I Twitter I Email 

Susan Sheeran <susananne@gmail.com> 
To: CashForLaptops Family of Websites <support@cashforiphones.com> 

Fri, Oct 24,2014 at 8:38 AM 

Hi, I received an email this morning from Paypay saying you've sent me $16? But I haven't received any email from 
you guys about the status of my phone since this one saying you've received it. Can you please tell me what's going 
on? Thanks, Susan 
[Quoted text hidden) 

htlps:/lmail.google.comlmaiflulonui=2&ik=ge97b156e9&view=pt&cat=techn ... b86&siml=14920241b7d42b86&siml=14948607dd85B5c2&siml=14952246c904a780 Page 1 of 2 
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Your Apple Store Work Authorization & Service Confirmation 

Apple Store SoHo <donotreply@apple.com> 
Reply-To: donotreply@apple.com 

Sun, May 11,2014 at 1 :05 PM 

To: susananne@gmail.com 

Thank you for visiting the Apple Store. Below is a copy of your service record. 

11-May-14 

Apple Store SoHo 

(212) 226-3126 

Genius Bar Work Authorization & Service Confirmation 

'''R122389666* 
Repair No: R122389666 

Customer Information 

Susan Sheeran 
USA 

Probl~m Descri!ltion/D!a!l.nosi~_. 

Product Information 

Warranty Status: Protection Plan(AZ) 
Model: IPHONE 5 
Date of Purchase: 28-0ct-12 
IMEI: 990002784952788 
Serial No: DNPKLC61 F8GH 

Issue: The customer states their wifi signal strength varies and occasionally drops. 
Steps to Reproduce: The customer states this issue continued to occur after resetting the device. 
Proposed Resolution: The device requires a replacement via the AppleCare + protection plan. 

The customer has her content backed up via icloud. 
Cosmetic Condition: The device shows no signs of physical or liquid damage 

Employee 286469312 

RelJairE:stimllte .. 

Item Number Description Price 
Customer 

Amount Due KBB 

iPhone 5, MM, 16GB, Black 
661-6887 Replacement Serialld: DQGMC2FOF8GH, IMEI: $ 0.00 $ 0.00 

990003170709899 
S4897Z/A IPHONE 5 FLAT RATE REPAIR RETAIL-INT $ 269.00 $ 0.00 

Total (Tax not included) $ 269.00 $ 0.00 

https:llmail.google.com/maillulonui=2&ik=ge97b156e9&view",pt&cat=tech ... t%20up%2Fiphone&search=cat&msg=145ec3eb632b9325&sim1=145ec3eb632b9325 Page 1 of2 
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Susan Sheeran Complaint against Laptop and Desktop Repair DBA 
cashforiphones.com 

Continuation of Section 3 to Nevada Attorney General Complaint form 

October 14, 2014 - The cashforiphones website quoted me $307 for a 16GB Verizon 
IPhone 5. I read a few reviews ofthe site (which was recommended several times by 
the New York Times Bits Blog), that said that they never give you the full price but it 
could be close, and since my phone was only 5 months old (I had trouble with the 
wifi on it, so was given a brand new one on May 11th under my Apple Care - See 
Attachment A), has always been in a case, and was in immaculate condition, I 
decided that I would risk sending it in and hoping I would get more than the $200 
that Verizon had offered me, and more than the $253 that EBay would pay. 

Following the instructions on their October 14 email (Attachment B), I sent it in 
using their prepaid label on Oct 14. I wiped everything off it first, wrapped it in 
bubble wrap, put it in the box my iPhone 6 came in, wrapped that in bubble wrap, 
and sent it in. 

October 17 - I received an email (Attachment C) saying that they had received my 
phone and would send me a confirmation email and payment. 

October 24, morning - I received an email from PayPal (Attachment D) saying that I 
had $16 from Cash4Laptops. I didn't panic yet because it was straight from PayPal 
and nothing from the company. 

October 24, afternoon - I received an email (Attachment E) from the company saying 
that they'd sent me money for my Sprint phone, but not how much. It said it was for 
my Sprint phone though and didn't say the cash amount, so I still thoughtthey could 
be an honest company. I wrote them back and asked how much the payment was 
for and clarified that my phone was a Verizon, and I have never had a Sprint phone. 

No response. So I responded to the last semi-legitimate email I'd gotten (the one 
saying that my phone had been received) asking for a status update. 

October 25 - They wrote me back an evasive email (Attachment F) saying they were 
sorry I wasn't happy with the payment and I should call on Monday. 

October 27 (Monday) - I called the number at 10:15am and it rang twice and then 
went to a busy signal. This happened a number of times and then I finally got 
through. The woman who picked up told me that I needed to speak to Purchasing 
and put me through. I waited on hold for over 40 minutes and finally had to hang up 
to run out to an appointment. I called back around 3pm. The number they had 
provided me kept going to busy (I tried 15 times). I finally Googled "cashforiphones 
scam" and found this site (Attachment G) that had a different phone number to call 
for them. Cashforiphones picked up on the first try, which is ironic. 
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I asked to be put through to Purchasing again. I was on hold for over an hour (they 
obviously want the consumer to hang up instead of dealing with your problem). 
When I finally got to someone, I explained that there had been a mix up and she said 
she'd look into the report. When she came back, she told me that the vibrate button 
stuck and that my phone showed "medium wear" (which is nottrue) so they'd given 
me the value for the parts. Even if their statements on the condition of the phone 
were true, it still doesn't account for a $291- 95%! - reduction in payment. When I 
told her my phone was in immaculate condition, she told me that's not what the 
report said. 

I then told her that the email indicated it was a Sprint phone, which it was not. She 
said that it was a Sprint. I explained to her that I've been a Verizon customer for 
over 10 years and never had a Sprint phone and I have the documentation to back 
that statement up. She said it doesn't matter - their records show that my label sent 
in a Sprint phone so it was. 

I told her I'd like them to send me my phone back She said that it was too late; 
they'd already recycled it for parts. I said that was unacceptable. She said that I 
hadn't responded within the three-day window so I had no recourse. I asked her 
what she was talking about - I emailed as soon as I received the information on 
Friday, 1024. She said that they had emailed me on 10/19 with the report and the 
quote and that I never responded. I manually went through All Mail, Trash, and 
Spam, and searched and definitely never received the email. She said it's too bad, 
they sent it. She basically just kept telling me over and over that what she was 
telling me was the information that they were working off of, and that it didn't 
matter that she was lying. It was infuriating. I asked to speak to someone more 
senior and she said they were going to tell me the same thing. I insisted. She told 
me that there was no one available and that someone would "call me within 24-28 
hours". I told her I'd be sure to hold my breath and hung up. I have not received 
another call from them. 
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Scan 3.jpeg 

about:blank 

SECTION 5. 

Sign and date this fonn. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaInts. 

! understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this fDlm to the person or finn about whom you are complaining. I authorize the Attorney General's Office to 
send nlY complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

Il~ perjury that the information provided on this form is true and correct to the best of my knowledge. 

JI 0 Susan K. Sheeran 

~ nature Print Name 

,J ~ J S12ZJI:j 
Date -mm/dd/yyyy) 

SECTION 6. (Optional) 

The following sa-ction is optionai an.d_ is intend;ed to helj:i our office better serve Nevada-consumers, Please 
check the categories_that apply to you. 

Gender: 0 Male EJ Female 

Have you Qreviousl~ filed a com~laint with our office?: DYes EJNo 
If yes, enter in the approximate filing date (mm/ddlyyyy) of your original complaint: 

I am (mark all that aQQ1!ll Ethnic Identification: Primary Language: 

D Income below federal poverty guideline El White/Caucasian EJ English 

o Disaster victim o Black/African American o Spanish 

o Person with disability o Hispanic/latina o Other: 

o Medicaid recipient D Native AmericanJAlaskan Native 

o Military service member D Asian/Pacific Islander 

DVeteran o Other: 

o Immediate family of service member/veteran 

Ma~ we grovide your name and teleRhone number to the media in the event of an ingui!y about this matter? 

EJYes DNa 

How did you hear about our comglaint form {Qlease choose only one): 

o Caltedlvisited Las Vegas AG Office 0 Called/visited Carson City AG Office o Calted/visited Reno AG Office 

D Attended AG Presentation/Event o Another Nevada State Agency/Elected Officiat EJ Search Engine 

o AG Social Media Sites 0 Media: News[la~erlRadiorrV OOther 

Complaint Form: Page 3 of 3 Rev: 12118/13 
Facebook:{bLI£8J!9JIll;v('iQEL~gl Twitter: @l'.i!}V<'ld1!.I\Q YouTube: !H~~.iL(!?ll!.--;, 

OAG Website 

1115/14,10:45AM 

Page 1 of 1 
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You have MONEY from Cash41aptops & eCycle8est 

LDR LLC via PayPal <member@paypal.com> 
Reply-To: sales@cash4laptops.com 

Fri, Oct 24, 2014 at 8:23 AM 

To: Susan Sheeran <susananne@gmail.com> 

Transaction 10: OB0922480C3947155 

LDR LLC sent you $16.00 USD 

Hello Susan Sheeran, 

Just thought you'd like to know LOR LLC sent you $16.00 USD. 

Get the details 

Once the money's there you can: 

Spend the money online at thousands of stores that accept PayPal. 

Transfer it to your bank account (takes 2-3 days). 

Get a PayPal Debit MasterCard. 

Don't see the money in your account? 

Don't worry - sometimes it just takes a few minutes for it to show up. 

Sender Information 

LOR LLC 
sales@cash4Iaptops.com 
888-821-1143 

Help Center I Resolution Center I Security Center 

hHps:/Imail.google,comlmaif/uionui=2&ik=ge97b156e9&view=pt&cat""techn ... set%20up%2Fiphone&search=cat&th=149421c9a5c4769f&Siml=149421c9a5c4769f Page 1 of2 
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Susan - Order 490148 Status: PayPal Payment Sent 
Inbox x an plJfch.Jses ;..; tech:lo109Y set 'JpiiphollC x 

CashForLaptops Family of Websites <support@cashforiphones.com> 

to me- "¥ 

Dear Susan, 

Thank you for recyding your Apple ;Phone 516GB Sprint! 

i[\l<i"iali!l 

Oct 24 i3 days ago) +-. 

Your PayPat payment has been processed and will be on its way to you in no time! Expect it to arrive in your ?ayPal account 
within the next 24 hours. 

ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics. Tell everyone to vis1t 
http://wY.Jw.cashforiphones.com/to recycle their electronics too! 

Things to keep in mind 
W'ith your online account, you have access to the follm.·.'ing features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere from $4 to S10 for each device 
SENT to us by your fri€nd. 
View your order and referral history 
Track your packages 
Update your personal information 
Reset your password 
View message history 

Login to your account by visiting http://www.casllforlphones.com/: 

Usemame: susananne@gmail.com 

Your password can easily be reset by visiting http://w~\n;.J.cashforiphones.com/reset--password. 

Thank you! 

8rian 
Customer Satisfaction Champion 

Cash for laptops I Facebook I Twitter I Emai! 
cash for iPhones 1 Face-book! T\",lt.ter ! Email 
eCycie Best I Facebook ! Twitter I EllmiJ 

Susan Sheeran <susananne@gm:ail.com> 

to CEishForLa):ltoDs .... 

Hi. how much is the payment for? And my phone was verizoo. not sprint. 

Oct 24 (3 days ago) +-

Rela:o:::d 800g:0+ Page 

Loading ... 
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HOi'At ,,) RE\/lEVVS Ji CASH FOR ;PHON=S IS A SCAM? RS;;D 'TH.ESE CO\1PU\;r-FS 

Cash for ~s_a Scam? These C,,,,,ni,,,,,ts 

. m:!I'!t;-"-) 
Acvel11scrnems 

~:;7 Tweet 59 , ~"' 0' 

Cl\.. I, YP S 0 

free shipping 

rin rjN(ers --over 

$150 

SHOP NOW. 

~ G3 

Is Cash for iPhones a Scam or true iPhone Trade In Program?Thls question usually asked by 
people \'1ho own old iphone and \'lant to buy the new one and do nat lose much money. They W'iJl 
find iphone trade-in program like cashforiphones~com. B,efore we continue with ~:l:.~"J ... sJ: of 
complaints listed in the internet, pl,ease see tho? d2::S~Z of this company: --

Company official Website:hitp:/iy~rww.cashfo"'iphon-e-s,com 
• Company Phone Number:(8??) 732-2318 

If EmaiUContact s-upport.:?.3.ies@C.sj;hr-qriP;-lonSS,CC-r(L 
This i~hone'Trade in Company was established on,2007 

c~~,~~~ 
'!~J;t:;~"!i" ,.,~\.1""'~ 

• "_',""":0> l:~~o"~~_~""'''~o -1«4.....w.t 
u~~,?~,~~~"- ... ~ 

S~t1 'Ph~",~ :16WI(W",~:< '~I,jnl"<l;"I~ (:O'lt,''<II}" 

Top Casn for your iPhone - Working or Not 
p(",,- 'j'''';''-'l:>~~ 5i:lepr"':l • i'l~W"': w,.;, O~tirn 

In:;tant Online:- Quate 

:-~:;::;;;::;;::'-':;;;;;;';,'d~l:- ... G("! O'-"te 
l~-" ,~ __ A_ - -;:',"e' 

Cash for iPhones Complaints List 

f'j,---", ,\'-") 

Ciu~";,,,,,,, 1.uw.:a!_1l~J 

l~r"'1.~~"+ r-> r f,1f.", Fri 

~:r""~.. ,"' "'B"'~ 

L',qb .. 11.",>;"'1 

,-,.--

There are s,ome c-asl1 mr-iphones corn,piaitli-s- submitted to the pO::;'JJar SC3m reports vveb like 

scambook.ccim or ripoffreportcom, and here are some of them, -please read them carefully, so you 

could dedde to use-this company to cash in your iphone or not. 

g..,.1 .,.103 Rl2c,::lmmcl';d Iht.s 8:'" G-Q~gio: 

is Vanilla Reload Scam or Legit? Come and Read 

Our Review 

Is Tara Medium Scam Or True? 

Is Nomorerack Scam or True? Read, Negativef 

Neutral and Positive Nomorerack Reviev/s Here 

Tommie Copper Reviews -Is Tommie Copper 

Scam or Legit? 

Nationwide Biweekly Administration 1s Scam or 

True Company? 

Is the NeriumAD Age Defying (NAO) Treatment 

Scam or Laglt? Read Our Reviews Here 

IS The Issue About Doterra Essential Otis Scam is 
Definitely True? 

~v1yPil1ow Complaints, Scams and Reviews 

Is ACS Education Scam Or True? Please Read 

Our Honest Review 

Cash for iPhones is a Scam? Read These 
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STATE OF NEVADA 

OFFICE OF THE ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 

100 North Carson Street, Carson City, Nevada 89701~4717 

Telephone (775)684·1169 

COMPLAINT FORM 
Thank you for taking the time to complete this complaint. Consumer complaints are one of the primary 
sources of information upon which the Bureau of Consumer Protection relies to identify problem areas 
needing enforcement. If your complaint falls under the jurisdiction of another agency, the Bureau of 
Consumer Protection may forward your complaint to that agency. 

INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully. 

SECTION 1. 

YOUR NAME 
Your First Name: _ ...... ( )",1"",,,, 1>:7'-' _____ _ 

!/ 

Your Last Name: Cl Go lYle. C 

Your Address: t S ::;L'} HCtSo{: ~,{ , 

(City) (State) 

Your Phone Number (#): G "6" Lc.i X \ . 
(Zip) 

e80 
Your Mobile #: ___________ _ 

Your Fax#: ____________ _ 

Your Email: C l bO';LQ I' @ ir.ntri'c,,'( ,GyrI 

Are you older than 60 or Disabled:--l.{...J' C_"L' __ _ 

SECTION 2. 

YOUR COMPLAINT IS AGAINST 

If Business, Contact Person: ________ _ 

Individual/Business Address: 

Sf.:>O' ~s 
(Cily) 

Individual/Business Phone #: ____ _ 

Individual/Business Mobile #: ________ _ 

Individual/Business Mobile #: ________ _ 

Individual/Business Mobile #: ________ _ 

Individual/Business Mobile #: ________ _ 

Please detail the nature of your complaint against the above named individual or business. Include the "who, 
what, when, why, and where" of your complaint. You may use additional sheets if necessary. 

I" \ r 'f ,'/ ~ b 
My Complaint Is: \('\,\C)f(\\(! ',i,\"Vii: I .. : 'bt:O cAl., MCLQ price C) 

\)o\c\v:tS<> OOI:J= 0<;;0& eJ~d(of\{'c'" ~Q~ t\.)Q& OOWL ll\tC(I\A"cL 

:~{f~~ c!):~,t.~·~\ \~: :::;:,~t;:::~" 
~\~' ~:~l:t:>~ki~!l:\~~f,;~:{t;~ 
t R> (' t h V\Ci (' rden {t' 0(\ to ~ob \Cy"\Q G t> t <'1:-

Consumer Complaint Form: Page 1 of 2 

Rev: 7/1/09 
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SECTION 3. 

Sign and date this form. The Bureau of Consumer Protection can not process any unsigned, incomplete, 
or illegible complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Bureau of Consumer Protection does 
not represent private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Bureau of 
Consumer Protection of the activities of a particular business or individual. I understand that the information contained in 
this complaint may be used to establish violations of Nevada law in both private and public enforcement actions. I 
authorize the Bureau of Consumer Protection to send my complaint and supporting documents to the individual or 
business identified in this complaint. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

rX~ a'DL9-C= 
(Signatur 

\\/Cf./I\.f 
Date: 

(Signature) (Print Name) 

Date: 

Consumer Complaint Form: Page 2 of 2 

Rev: 7/1/09 
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ATTOR~ Y GENERAl 
<!-'''",n. NE fLlDA 

STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

555 E. Washington Ave" #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 

Fax: 702-486-3768 

www.ag.nv.gov 
NOV032~,,~,~~~~~~~~~~~~~~ 

AUMINISTRATION 

For official use onlv: 

Received by: __ _ 

Date Received: __ ~ 

Complaint 
TYP"'~ ___ _ 

Referred to: 'CJ BCP:O GI 

];:) IFU (JOML(JMFU 

o MFCU'J;'> PIU tJ WCFU 
{SlamphMl] 

HIGH TECH CRIME COMPLAINT FORM 
The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to the office location listed above. Upon receipt, your complaint will be 
reviewed by a member of our staff. The length of this process can vary depending on the circumstances and information 
you provide with your complaint. The Attorney General's Office may contact you if additional information is needed. If 
you ilave a claim against the State of Nevada, complete the Tort Claim Form found on our website. 

INSTR ·ICTIONS: Please TYPE/PRINT your complaint in dark ink. You must write LEGIBLY. All fields MUST be completed. 

·sEcNoN 1. 

[COr. ,INANT INFORMATIONI 

Salutat 
ft 

OMr. ~Mrs. OMs. o Miss 

Your Name: 'EBERT ADRIENNE G 

Last First MI 

Your Address: 315 DUNCAN ST #1 SAN FRANCISCO CA 94131 

Address City State Zip 

Your Phone Number: 4158265580 
Home Cell Work Fax 

Email: AGIEE0714@HOTMAIL.COM Call me between 8am-5pm at: o Home DCell DWork 

Age: o Under 18 018-29 030-39 ~40-49 050-59 D60orolder 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS}j 

Business/Provider Name: LAPTOP & DESKTOP REPAIR, LLC 

Individual/Contact: REFUSED TO PROVIDE LAST NAME "BRIAN" ? <.u" c:hcJ, ..... Sj I-{CI. 
Last First Job Title (EXa;;'p/e:'CEO) 

Individual/Business Address: 84 CONEY ISLAND DR SPARKS NV 89431 

Address City State Zip 

Individual/Business Phone: 888-821-1143 775-825-5580 

Work Mobile Fax 

Individual/Business Email: SUPPORT@CASHFORIPHONES.COM 

Individual/Business Web Site: WWW.CASHFORIPHONES.COM 

IPAddress: IRC Server: 

Chat Room Name: 

Use net Newsgroup: Other: 

Complaint Form: Page 1 of 4 Rev: 1/29/14 
Facebook:INVAUorneyGeneral Twitter: @NevadaAGYouTube; INevadaAG 
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Date reported (mm/dd/yyyy): 10/27/2014 Report number (if known): 11033721 

Have you contacted an attorney? DYes DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DYes DNo Have you lost a lawsuit in this matter? DYes DNo 

SECTION 6. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information. witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 
SEE EMAILS DELIVERED TO MY HOTMAIL ACCOUNT AS WELL AS THE "INBOX" FROM THEIR SITE. I WOULD 
ALSO LIKE TO POINT OUT THAT THEIR SITE HAS REMOVED ALL PHONE CONTACT INFO AS OF TODAY 
(10/28/2014) SO IT IS NO LONGER POSSIBLE TO SPEAK WITH THEM IN PERSON 

SECTION 7. 

List any other known witnesses or victims. Please provide names, addresses, phone numbers, email addresses. andlor 
websites. 
PLEASE REFERENCE FACEBOOK - CASHFORIPHONES.COM PAGE FOR A MULTITUDE OF COMPLAINTS AND 
SCENARIOS MIMICING MINE; ALSO REFERENCE YELP, UNDER "CASH FOR LAPTOPS" IN SPARKS, NV AS 
WELL AS COSTA MESA, CA. ALL OUR EXPERIENCES ARE EXACTLY THE SAME 

SECTION 8. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

12:~e;altY:</;;tation provided ;:;:: :orEi:iY 
knowledge. 

Si~n~re:lFJ 'J..o iJ "" Print Name 

Date (m n/dd/WYy) 

Complaint Form: Page 3 of 4 Rev: 1/29/14 
Facebook:INVAttorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 
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~ l{ \ hbO>( I. ~ ~ ~cco~-+ 1 ~5ef 4f~~\rJlk 

For' quick atc~ place your bookmam here on the bookmarks bar. IroJ:'-Q:rt bookmad~!U1ID'L_ 

(jete~ 

~!\,9!l~f"~~~ 
~~E:~~~~=~-~ 

Best proces.$ _ _ ........ .Ja.l. 
~~ ,.....-~~ 

;:si!,i(iPho~'e:': ':H~~hi'W'orici' ""hh'olli'u~--: -'I R~;jie\Ns- t~gdirt 'Contact Us, 

Sell Your iPhone- by: MODEL I CONDITION I CARRIER Leam More About: iPhone Recycling j Buy Back Programs J Trade-in's 

Home .. Customer_center 

Account Information 

Friend Referrals 

Messages 

Transactions 

Sell Your iPhone by Model 
iPhone4 
iPhone4s 
iPhoneS 
iPhone 55 
iPhone-5c 

In box 

SUBJECT 
iadrienne - Order 483288 StatuS: PaYPat Payment Sent 
!ReSet Passv/ord RemfEfst 
:adrienne - Order ~...,~,288 ?tatus' PayPa! Payment Sent 
'Order483288 Your Device Has 8een Inspected 

iOrdBr"48$'22Ei'StatliS': 'Yatir-DeVice f"h':s-Been-Rec~lood 
ladrlenne The-fees still t(m~ for QUICK GASH. Send the-"oackaq 
iadtienne Cash fsVVattioo For Youl Ship now to gefT Your 80 
'adrIenne -[Shipping Box Arrived]: Send In Your AnDie iPhone 

Sell Your iPhcne by Condition 
New iPhone {out of the box) 
Old iPnone (barely used) 
Used iPhone (not damaged) 
Damaged iPhone {not broken} 
Broken iPhone (still works) 
Dead iPhone (not working) 

Sell Your iPhone by Carrier 
AT&T 
Boost Mobile 
Cricket 
MetroPCS 
Sprint 
Verizon 

Other Carrier 
Unlocked 

DATE 
10/28/14 
10127114 
10127/14 
j0121/14 
10119/14 
10119/14 
10/15/14 
10111/14 
10110/14 
10/09/14 

Other Resources 
Help/FAQ 
Blog 
Resources 
Press 

Terms and Conditlgfls Privacy Site Map Copyright © 2002 ~ 2014 9ashForIPhon'?s.ccm 

IIiiIiII • "',.!....." ~ " ... ro, '""' " "25 PM ~r{." qp ... t.:.I 't,;/ 101-:" '\[i ~ f,.,J '~~ l0{28{2014 

" 

'I 
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+-- -;) C It i [j www,cashforiphones.com!index..php?p=customer center&opt=e&emai!_historyJd=3680753&message_type=2&start=1 

For quick i!lCCI!$~ pfi!lce your boolamrlcs here on the bookmi!lrlcs bar," Imoort bookm~m. now", 

Friend Referrats 

Messages 

Transactions 

Send us an email 

We love hearing from ow customers! Please send us your questions. feedback and suggestions and our Customer 
Service Team will get bade to you in 24-4-3 hours. 

To: 

From: 

Date: 

adrienne ebert 

Customer Service 

October 10, 20141:42 am 

Subject adrienne -{Shipping Box Arrived]: Send In Your Apple 
iPhone 

Dear adrienne, 

• send Us Your Apple Today or Tomorrow and Get Your cash Faster! 
You've got the maUer! 

• Remember Your Free Bonus Gift 
Plellse ship it back:within 5 bt!Slness d¥, to receive a mystery Free Bonus Gift:) 

• It's Easy, COnvenient and FREE, with 3 convenient ways to send your Device via USPS! 
• Give the pre-pard return package to your USPS postal carrier, 
- Drop off the package at the nearest USPS post office, 
- Schedule a FREE plck--up using this link: 

>- >- > >->qJQ!:.JIffif now TP SQ{fJ)ULE Y.QmLfBff .. SJilJ.l'PRiG PAq!:"Bj3'E PICKUP! <,,5.~.5 

• Your cash is waiting for you. •• 

But you do need to send us the Apple IPhone 416GB ATT 
]fyou have any questions, please don't hesitate to carl now ... 
CashForLaptops family of websltes 1-SSS~S21-1143 

Thanks, and get re1!ldy to enjoy that cash! 

Brian 
CUstomer Satisfaction Champion 

cash fur L1!Iptops i ~ ! Twitter I J;rmlj! 
Cash for [Phones! Eacebook I Twitter! Email 
eCyde Best 1 Facebook I Twitter I ~ 

Frequently Asked Questions: 

• Will you erase all my data from my device? 

~ii' ® ~~ m:aa 

" 
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'+0 -;,;")' 
'mp.l)rt bookmark:: now.; 

Referrals' 

Messages 

Transactions ,', " i 
.:::..~.:.,.,~-.,-- .~,-.-.. ~"';':"".-,,~ ~'~'-' 

! 

Send us an email 

We love hearing from our customers! Please send us your questions, feedback and suggestions and our Customer 
Service Team will get back to you in 24-43 hours. 

To: 

From: 

Date: 

Subject 

Dear adrienne, 

adrienne ebert 

Customer Service 

October 11, 20141:22 am 

adrienne, Cash is Waiting For Youl Ship now to get [Your 
80 

n:'s Brian with an important update on your CASH reserve for your iPhone 416GB ATT: 

• Accounting Has ADocated Your Cash Payment 

I can't wait to send you the cash. But in order to do that, we must re-c:eive your device as soon as possible. The 
spe<:i'll! EtydeBest I cashForl.llptops p~ald retum shlppirtg cont'lliner h'llS been sent to you. Jfyou have not 
re-c:elved It. call me at 1-SSS+e21+1143~~jl+888-821-1143. 

• You MustActTODAY to Receive Your Special Bonus Gift card! 

You've only got ONE DAY LEFT. Don't miss out on receIVing your Special Bonus Gift card. You're really going to love 
this e'IISY to use Gift card. 

• PACKAGE RETURJI DISTRUCIIOl'lS 

We've made it FAST 'lind EASY to send us your package for CASH. 

• You c<!on give the return shipping container to your US Postal C<!orner 
• Or,You can drop It off at your nearest US Post Office 
• Best yet-you C'IIn sche-dule a Free Paml PICK-UP by dlcking the link below: 

> > >-?-2.!;:JJCK HFFl'E 11m\<\' TO SCHEDJ,lJ.-l' YOUR fREE SHIP.-£ru.§1"l'I_qs:{iGf PICKUP! -< -< <: "S 

J'VF REQUESTED OUR PAYMENT DEPARTMENTTO KEEP YOUR ACCOUNT AC71II.E l'm Wi1tching tJutftJr you. DON'T 
MlSSOUT! 

call me at 1-888-821-1143[l;j1-888-821-1143 if you have any questions. Tm here to help. 

Your CtJuntdown ttJ Cbsfl is ON! Don? miss out. Mm1 the plJwge tod6)'! 

• 

.,:..; 
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~7C'f1 

Friend Referrals 

Messages 

Trans-actions 

"mDort boolcmarks .n01NM' 

Send us an email 

We Jove hearing from our customers! Please send us your questions, fuedback and suggestions and our Customer 
Service Team will get back to you- in 2448 hours. 

To: 

From: 

Date: 

adrienne ebert 

CUstomer Service 

October 15, 20141:16 am 

Subject adrienne, There+s still time for QUICK CASH. Send the 
packag 

Deaf adrienne, 

Don't miss out on the QUICK CASH that we have served for you. It's VERY IMPORTANT for you to send us your 
iPhone 416GB ATT TODAY! 

• I put in a special request to our CASH RESERVE department to keep your account open. 

Sometimes, the mail is slow. So Ialvmys follow up with my customers to make sure they have sent the package to 

'" 

• Just in C1se you've already sent the package ..• _ 

We always saln the shipping Jabel immediately upon receipt of your device. call me at 1-888-821-1143 jf you have 
shipped the package so we can track it 

• If you haven't sent us your shlpping package yet. MAlI... YOUR DEVlCETODAY! There's stiR time to 
get your QUICK CASH. 

It's fast-It's easy. And you've got a choice of shipping methods: 

~) Give the shipping p~ckage to your US Postal C~rrier 
b) Drop off the shipping p~Ckage to the ne~rest US Post Office 
c) EASIEST WAY: ScheduJ.e a FREE pick-up using the link below: 

>-»»CUCK Hl'RE NOW T!t2=m::l;)tIIlf" YOUR FRiEf SHIPPING PACKAGE PICKl!E.ls~«;:_"S 

YOUR C4SH IS STlLl WAJroIG. Gut It won'tWllit forever. DON'T MISS OllT! 

Your CfJuntrfown to CbsiJ is ON! Dont delay. 

- If you have ~ny questions - call me at 1*888*821-1143 
-1 have told our CASH PAYMENT SPECIAllSTS that you are shipping rIght away, and to keep your CASH 
affocatfon ready 

III ri~ '.. 2:31PM .~';lI • J'! II .~ a L~. 'l"t!':' 't:.l I~" 10/28/2014 

Ei' 

.' 
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.~:c:a_~_~.~~.I?_~~mes.com~:~~_e~.~.~~~p_~~_~_~_r::::~_~~~~e.~.s::=~t~~~e_~a~~hi~t.().ryj~.~_~?~!~~~~~~~S~ge~tyl?~=::2~rt=~ . 
ForquiclCaccess, place your bookmarks here on the bookmarks bar. Imoort.bOX!t.:mM!¢ nOwn. 

Home ~ Customer_center 

Account Information 

Friend Referrals 

TransactIons 

Send us an email 

We love hearing from our customers! Please send us your questions. feedback and suggestions ann our Customer 
Service Team will get back to you in 24-48 hours. 

To: 

From: 

Date: 
Subject 

adrienne ebert 

Customer Service 

October 19, 2014 5:34 pm 

Order 483288 Status: Your Device Has Been 
Received 

Dear Friend adrienne, 

What is Happening? 

We have received your Pllckager 

Your deVice wril be Inspected by one of our expert technICians to determine Its fina! value. Within the next 5-6 
business days expect a payment confirmation email 

what do you need to do? 

Checlcyour email SPAM folder to makE- sure that all of our preVious emal1s got delIVered to your D'lBOX. walt for 
the confirmation email and a payment 

ThIngs to keep In mind: 

We process al! devices as qUlclc!y as we can. We will contact you as soon as Inspection !s complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thllnks, 

Brian 
Customer Satisfaction ChampIon 

C2sh for Laptops! Faceboil!; 1 ~ I Emari 
Cash for lPhones ! ~ ! TWItter I Email 

7(t1if» !l5Se:a: 

=1 
! 
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-rh\f vv\~y~e.. wr;;J" 
~ 5ev,+ i-D v>--,d-~ \ I 

Account Information 

Friend Referrals 

Messages 

Transactions 

I 
----~~-~-------~, 

Sell Your iPhone by Model 
iPhone 4 
iPhone4s 

Send us an email 

\Ne love hearing from our customers! Please. send us your questions. feedback and suggestions and our Customer 
Service Team wI!! get back to you in 24-48 hours. 

To: 

From: 

Date: 

Subject 

Hi adrienne, 

adrienne ebert 

Customer SefVice 

October 21, 201411:32 pm 

Order 483288, Your Device Has Been 
Inspected 

Good news: your device arnve.d safely at our futIlity CInd jUst received a professional appraisal by our qualified 
device Inspectors. 

Nothing to do now but receive your cash! 

After carefuUy inspecting your device by hand, seeIng its condmon, and fe[[awing up-to-the-minute market 
condltions-you're owed $14 for the device. 

This is the same amount we'd pay everyone else forthe same device rtghtnow, and it follows the Terms & 
Conditions we agreed upon when you sent your device. 

What:sNext? 

No more mliting around; our accounting team is processing your cash right now, and within 3 business days we11 
be sending you your PayPaI payment 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're at it 

Have an amazing day and look out for your payment! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

IReply,to_,this~:ema1ij 

Sell Your iPhone by Condition 
NewiPhone [out ofthe box} 
Old iPhone (barely used) 

Sell Your iPhone by Carrier 
AT&T 
Boost Mobile 

Other Resources 
Help/FAQ 
BlDg 

$.J .. ~""~.m PM 

• 

j 
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Friend Reierrafs 

Messages 

Transactions 

bar. IrnPO_tt1::I.QokmarJcs: now ••• 

Send us an email 

We Jove hearing from our customers[ ?Iease send us your questions feedback and suggestions and our Customer 
Service Team will get back to you in 2448 hours. 

To: 

From: 

Date: 

Subject 

Dear adrienne, 

adrienne ebert 

Customer Service 

October 27,20142:52 pm 

adrienne - Order 483288 Status: Pay Pal Payment 
Sent 

Thank you for recycling your Apple iPhone 415GB ATT! 

Your Pay?a! payment has been processed and wilt be on its way to you in no time! Expect it to arrive in your Pi:lyPal 
account within the next 24 hours. 

ENJOY your CASH and FEEL GOOD for responsibly recycling your electroniCS. Tell everyone to viSit 
http://VNoftN.cashforiphones..com/to recyde their electronics too! 

Things to keep in mind 
With your online account, you have access to the fotlowing features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere from $4 to $10 for each 
device SEf'.IT to us by your friend. 
View your order and referral history 
Track your packages 
Update your persona! information 
Reset your passvrord 
View message history 

Login to your account by visiting http://v..ww.cashforlphones.com/: 

Usemame: agieeo714@hotmail.com 

Your password can easlly be reset byV[Slting http://wvNI.cashfortphones.comfresecpassword. 

Thankyou! 

Brian 
CUstomer Satisfaction Champion 

cash for Laptops J Facebook ! T'l,itter 1 Ema!1 
cash for iPhones 1 FacebQM I Twitter l Email 
eCycle Best ! Fa-cebook i Twitter! fmail 

!Repiy~to,_th[s, emaill 

qO'.'l~·meD 

"I 
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From: CashForLaptops Family of Websites <support@cashforiphones.com> 
Date: October 3,2014 at 9:14:54 PM PDT 
To: agiee0714@hotmaii.com 
Subject: adrienne, You're 1 Step Away From Your Cash 

Dear adrienne, 

Hi, it's Brian, purchasing manager at EcycieBest I CashForLaptops family of websites. You've made a really smart move 
by deciding to turn your iPhone 416GB ATT into cash. Here are a few tips on how this works: 

• Get Ready for Your Personal Countdown to Cash I 
Watch the mail for your pre-paid laptop return shipping box. It is being being sent to you right now and will arrive at your 
doorstep in 5-7 business days. 

• Act Fast And Get Our Special Bonus Giftl 
If you ship your device back to us within 5 business days of receipt, you will receive a Special Bonus Gift. 

• Important Tip: We will erase and detroy all the data on your device. 
Upon receipt of your device, our company will immediately perform a professional CLEAN WIPE of all your data and 
software. 

• Send The Package Back Fast and Get The Cash Even FASTER! 
In most of transactions - we mail or deposit money into your PaYPal account the VERY NEXT DAY after we receive your 
device in the mail. 

• Hurry UP, Ship Your Device Back ASAP! 
The countdown is on. For cash. For your special gift. And to put an old device to good use. 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I F acebook I Twitter I Email 
eCycie Best I Facebook I Twitter I Email 

Your Transaction Summary 

Brand Apple 

Model iPhone 416GB ATT 

Shipping Option Send me packaging and pre-paid shipping label 

Payment Option Paypal 

Sale 10 483288 
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From: CashForLaptops Family of Websites <support@cashforiphones.com> 
Date: October 19, 2014 at 10:34:52 AM PDT 
To: agiee0714@hotmail.com 
Subject: Order 483288 Status: Your Device Has Been Received 

Dear Friend adrienne, 

What is Happening? 

We have received your package! 

Your device will be inspected by one of our expert technicians to determine its final value. Within the next 5-6 business 
days expect a payment confirmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous em ails got delivered to your INBOX. Wait for 
the confirmation email and a payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 
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From: LDR LLC via PayPal <member@paypal.com> 
Date: October 27, 2014 at 8:06:06 AM PDT 
To: "agiee0714@hotmaii.com" <agiee0714@hotmail.com> 
Subject: You have MONEY from Cash41aptops & eCycleBest 
Reply-To: sales@cash4Iaptops.com 

• PayPal 

LOR LLC sent you $14.00 USO 

Hello agiee0714@hotmaii.com, 

Just thought you'd like to know LDR LLC sent you $14.00 USD. 

Once the money's there you can: 

" Spend the money online at thousands of stores that accept PayPal. 

l1b: Transfer it to your bank account (takes 2-3 days). 

l!; Get a Pay Pal Debit MasterCard. 

Button not working? 

To claim your money, sign up for an account using this email address: 
agiee0714@hotmail.com. If you already have a PaYPal account, just add this email address 
to it. 

When that's done - and you've confirmed your email address - this payment will show up in 
your PayPal account. 

Sender Information 

LDRLLC 
sales@cash4Iaptops.com 
888-821-1143 

Help Center I Resolution Center I Security Center 

Please don't reply to this email. It'll just conluse the computer that sent it and you won't get a response. 
Copyright © 2014 PayPal, Inc. All rights reserved. PayPal is located at 2211 N. First St., San Jose, CA 
95131. 

PayPal EmaillD PP1547 - 1136203e38711 

\ 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

OF""" 555 E. Washington Ave .. #3900 
r .... EOfTHfAT1i~.\\Q.\lPI NV 89101 

{..AS \lR;As Nf M"~486-3420 
." : 702-486-3768 

NOV 05 2014 
www.ag.nv.gov 

For official use onlv: 

Received by: __ _ 

Date Received: __ _ 

Complaint 
Type: ____ _ 

Referred to: 0 BCP 0 G1 

o IFU 00MLOMFU 

o MFCU 0 PIU 0 WCFU 
tSiampheml 

HIGH TECH CRIME COMPLAINT FORM 
The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to the office location listed above. Upon receipt, your complaint will be 
reviewed by a member of our staff. The length of this process can vary depending on the circumstances and information 
you provide with your complaint. The Attorney General's Office may contact you if additional information is needed. If 
you have a claim against the State of Nevada, complete the Tort Claim Form found on our website. 

INSTRUCTI ONS: Please TYPE IP f RINT your complaint in dar!, ink. You must write LEGIBLY. All ields MUST be completed. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: OMr. o Mrs. OMs. OMiss 

Your Name: N 1\ ~~ ~ l:>(~, tlr ~ ~ Cs ~ . ...i"'" 'n C2.A-
Last First MI 

Your Address: ~\S ~'1:-£ \. .. S) ~-C==<G.. ((...=-~ ~'-\ \\)'3,14 
Address City State Zip 

Your Phone Number: 7\"6' in" -><>1l.. :1.:. \ - "IE;l -j').. L{3 "7llS: ,...77 <> -J ~ 7l.. 
Home Cell Work Fax 

Email: \\:i 'l':I Q ...... b:,""~'-bc. Q,...~ti~\' t,,,,N 
Call me between 8am-5pm at: rsa Home...&Cell D Work 

Age: 0 Under 18 018-29 030-39 040-49 ~50-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS!I 

Business/Provider Name: e C'-fC1g (2,g, ~-(, c...=~ 
Individual/Contact: G:. a... '-IA N ' 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 'i:3 l-1 ~-~:S .. ~ L.J>.. ~~ 'D fu"'> "'- £'("(:>.Q.\l<; , %" 

Address City State 

Individual/Business Phone: \ - g CJ~ - '62-\ ,... \ \ L..\ j. 

Work Mobile Fax 

Individual/Business Email: 

Individual/Business Web Site: \1.:) ~ \).,) , e C-1. c.h\zxw\-' (~~ 
IP Address: 

Chat Room Name: 

Usenet Newsgroup: 

Complaint Form: Page 1 of 4 

IRC Server: 

Other: 

Rev: 1/29/14 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 

25 u3\ 
Zip 
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SECTION 2: 
, 

DVes-Continue to Next Question I'8l No-Skip to Section 3 Did'you make any payments to this individual or business? 

How much did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: D Cash D Credit Card D Debit Card D Check 

D Financed DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? Dves ~o If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with ~e company, corporation, or organization. ~ 

3£.~-{ ~ "C.-'-.l ~L C::C:"""N"' ~ 3 <9J~ \~-e <\"T-- <;lvv ~ fu1J ,~"""".~ 
s: -<'" .... '-1'QA.. Q..,. .. ,-;~.. ",,-J... ~CS-"""""- ~\- O-..~ ~"-e ~ ~ 
(1) .. }.->-.. >~,. ~ 

SECTION 3. 

Did you suffer a monetary loss other than from payments made? D Ves-Continue to Next Question o No-Skip to 

Section 4 

Total amount of monetary loss? ~ L(.. ~ Date(s) of losses (mm/dd/yyyy): ·l a I DU> I Il-r 
Please describe the nature of the monetary losses. 

SECTION 4. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1, Include 
the who, what, where, when, and why of your complaint. Vou may use additional sheets if necessary. \?, 

\\~~~~ <N"~ ~/)~~ 
.... -..!>:..." w'l 

My complaint is: 'lY\. ~'""\ 'Ctt......~ K~~ ~~ 
'3.- -(l~ I,).~ 0-->-'--' 'b. ""-~~~ ~~ '. e...~ ~~¥~. ~~~ ~\. \,\.. ~~ .. ' a~~ ~.Q..l..:) ~ '-J'-A (1~''£ .. .. C1~'<"-~ 

"J ~"" "> "" ~ '" .:k. c...-...I ~~ ~ ...... 
v-

~<::::. 

3,.c.....0-~j).., \,. "'-1"-
~ 

SECTION 5. 

Have you contacted another agency for assistance? D Ves ~NO 
If so, what is the agencies name, contact person's name, and contact information? 

Agency Name Contact Person's Last Name Contact Person's First Name 

Contact Person's Phone 

Complaint Form: Page 2 of 4 

Contact Person's Email 

Rev: 1/29/14 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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Date reported '(mm/dd/yyyy): ("'\'1---vf I,~ Report number (if known): l-j.·-;4'2 R'L. , 
Have you contacted an attorney? DYes DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pendifjll? DYes DNo Haveyou lost a lawsuit in this matter? DYes DNo 

SECTION 6. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

\=> D'j;,\. 0- <rJ~ <..s, \UL. "L!L~~ 
f)y~.~~ e W'o- a;'\ ~ , ~~ 

SECTION 7. 

List any other known witnesses or victims. Please provide names, addresses, phone numbers, email addresses, and/or 
websites. 

~"'-~ ~OJ""'''\ ~,~~ ~V.IL~ ~\~ 'N 
~",,,,-,,, <>-=>, \ \ Q..'.Q.~~C- 3.0--'T<' ~~ 

~ Sl-"c>n~ ~ ~>- a,~ '1- .",:~-Q;'1 "...,... 

SECTION 8. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this corn plaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

Si9~ /~ ---" 'N,p... S. '2-~~ ~ ~~\~~ 

\0 \ 2A' \J-e 
Date (mm/dd/yyyy) 

Complaint Form: Page 3 of 4 

Print Name 

Rev: 1/29/14 
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SECTION 9. (Optional) 
, 

The following section is optional and is intended to help our office better serve Nevada consumers. Please 
check the categories that apply to you. 

Gender: !jI Male 0 Female 

Have llou Ilreviouslll filed a comiliaint with our office?: 0 Yes ONo 
If yes. enter in the approximate filing date (mm/dd/yyyy) of your original complaint: 

I am {mark ali that aIlIlllll: Ethnic Identification: Prima[l1 Language: 

o Income below federal poverty guideline o White/Caucasian ~ngliSh 
o Disaster victim o Black/African American o Spanish 

o Person with disability o Hispanic/Latino o Other: 

o Medicaid recipient o Native American/Alaskan Native 

o Military service member tS1l' Asian/Pacific Islander 

o Veteran o Other: 

o Immediate family of service member/veteran 

Mall we Ilrovide llour name and teleilhone number to the media in the event of an ingui[l1 about this matter? 

~'yes ONo 

How did llou hear about our comiliaint form {Illease choose onl\1 onel: 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office L$called/visited Reno AG Office 

o Attended AG Presentation/Event o Another Nevada State Agency/Elected Official 0 Search Engine 

o AG Social Media Sites 0 Media: Newspaper/RadiolTV DOther 

Complaint Form: Page 4 of 4 

Return original form to: 
Office of the Attorney General- ATTN: High Tech Crime Unit 

555 E. Washington Avenue, # 3900 
Las Vegas, NV 89101 

Fax: 702-486-3768 
(Faxed copies will be accepted followed by original) 

Rev: 1/29/14 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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Packing Slip 
,.~. 

, L rvz :r -~_ ~_:&" it T 

84 Coney Island Dr 
Sparks, NV 8943'1 

1-888-821-1143 

Order Date: 10/04/14 
Name: 
Address: 
City, State, Zip: 

NAGENDRA NANDIVADA 
113 FIELDSTONE RD 
Staten Island, NY 10314 
718-370-3076 Phone: 

Email: 
Shipment Number: 

NN andivada@gmail.com 
244293 

Device(s): Apple iPhone 516GB ATT 

IMPORTANT! Before mailing your device, please make 
sure you TURN OFF the Find my iPhone feature. 

Learn how to switch off this setting here: 
www.ecyclebest.com/faq/find-my-iphone 

Turning off Find my iPhone helps the buyer inspect your 
device faster which means you get paid sooner. 

NANDIVADA, 
NAGENDRA 

483684 

111111111111111111 I 11111111 

312267 

11111111111111111111111 
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UNITED STIJTES 
POSTIJL SERVICE 

Take this mailer to the nearest USPS office 
.7 Put it in your mailbox (for smaller packaqes) 

Give it to your friendly mailman 
Schedule FREE USPS pickup here: 

Always a Click Away 

R T;{1ck 8. Coullltll 

Find lOC:31IQl\"S 

l,ook Up a llP (ode 'v 
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Hi NAGENDRA, 

Good news: your device arrived safely at our facility and just received a professional 
appraisal by our qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up-to
the-minute market conditions-you're owed $25 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and it 
follows the Terms & Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and 
within 3 business days we'll be sending you your PayPal payment. 

Thanks for trusting us as your unwanted device recycler, and improving our 
environment while you're at it. 

Have an amazing day and look out for your payment! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 
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Dear NAGENDRA, 

Thank you for recycling your Apple iPhone 516GB ATT! 

Your PayPal payment has been processed and will be on its way to you in no time! 
Expect it to arrive in your PayPal account within the next 24 hours. 

ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics. Tell 
everyone to visit http://www.ecyclebest.com!to recycle their electronics too! 

Things to keep in mind 
With your online account, you have access to the following features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn 
anywhere from $4 to $10 for each device SENT to us by your friend. 
View your order and referral history 
Track your packages 
Update your personal information 
Reset your password 
View message history 

Login to your account by visiting http://www.ecyclebest.com/: 

Username: NNandivada@gmail.com 

Your password can easily be reset by 
visiting http://www.ecyclebest.com/reset password. 

Thank you! 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Ema 

You have MONEY from Cash41aptops & eCycieBest 

Inbox x 

LDR LLC via PayPal LDR LLC sent you $19.00 USD Hello NONcatn2d4iva(9dad@aygsmaagilo.c) om, Just 

thought you'd Ii. .. 

Nagendra Nandivada <nnandivada@gmail.com>Oct 24 (9 days ago) 
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to sales 

I have declined this payment. 

Nagendra Nandivada <nnandivada@gmail.com>Oct 24 (9 days ago) 

to sales 

Click here to Reply or Forward 

Please return the Phones the way we have sent you. I have all the serial n 

On Sat, Oct 25, 2014 at 1;30 PM, CashForLaptops Family of Websites < 
support@cashforiphones.com> wrote: 

> Hi NAGENDRA, 
> 
> "'Good news:'" your device arrived safely at our facility and just received 
> a professional appraisal by our qualified device inspectors. 
> 

> Nothing to do now but receive your cash! 
> 

> After carefully inspecting your device by hand, seeing its condition, and 
> following up-to-the-minute market conditions-you're owed $25 for the device. 
> 

> This is the same amount we'd pay everyone else *for the same device right 
> now"', and it follows the Terms & Conditions we agreed upon when you sent 
> your device. 
> 

> "'What's Next?* 

Dear Brain, 

I have sent my Phones with Trust. I am not accepting your offer.Please send back our Phones in the 

condition you have received. I will pay the shiping charges. 
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NEvi SPRINGVILLE STATION 
STI\ TEN ISLAIKI, New York 

1O:lHEi993 
3568t180E,2H096 

10/11/2014 (800:'lIE,-8777 10:33:1;' Afi 
;:,~::-:::;;: :: ~~:. ,~~::: :;::::::: -:;; ::: :::::;;':;;'~:'::::::::::::::::: ::::::::;;.:: :.:::::::;;;':;;::::; 

=="=== Sa'es Receipt ==~== 
Product Sa le Unit F'lna 1 
Descriptwn W'e) Price PI-ice 

PI-e-pai d Ha i lpiew Acceptance 
o lbs, 15,60oz, 
PARCEL flETUIIN SERVICE, DC 56901 
ACCE,ptance Oah:;IO/11/2014 10:32:56 A 

!,1 

Labe j # : B202:190 WIl715901265131J 
PI-e-paid Il,ai lpil;ce Acceptance 

i lbs, 0,10 OZ, 

SPA":KS, NV 139431 
;\cceptance Oatn:IO/11/2014 10:3:1:10 A 

M 
Lllbe 1 #: fJ32166993:)(!0000327993I 

:;:::;:::::::::;;::;::::::::::;:::: 

Tota 1 : SO,OO 

Paid by: 

In a hurry? Self-service kiosks 
offer qu',ck and 8ilBY check-out. tIny 
Retail Associate Go,n show you hmL 

Order stamps at w,pe, com/shop or 
Cil i 1 1-800--Stamp24, Go to 
UGPS,Goili/clickmhip to print 
shipping labels w'ith postage, FIlI
other' information call 
i --800-ASf: -USPS, 
*~::****j':*}~*********~'****~********~~*** 
*;~**~:**:f.;'*-*******;~**************~~*** 
Get your mail when and where you 
i'liHlt it II i th a secure Post Off i ce 
Box, S'ign up fo;- a box online at 
usps,com/poboxes. 

*"**"***"********** *************<'*** 
*****'***"***********************"*** 

Bi 1 i #: 10004O:J38C19:19 
Clerk:38 

An ~;a les final on stamps and postage 
Refunds for gu',lranteed serviees only 

Thank you fOI- your businllss 

HELP US SERVE YOU BETTER 224



OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

Receivedby:~~_ 

Date Received: ~'-_ 

Complaint 
Type,.~~~~~ 

Referred to: a BCP (:) GI 

o IFU OOML 0MFU 

q MFc'U 0 PIU 0 WCFU _""'1 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS PI : ease TYPE/PRINT I . t· d k' k Y t . LEGIBLY All f Id MUST b your complain In ar In . au mus write Ie s d "complete . 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: 00 Mr. o Mrs. OMs. OMiss 

Your Name: 
Colocho Kevin L 

Last First MI 
Y~ur Address: 350 West 37 ST.,APT 8G New York NY 10018 

Address City State Zip 
'. . . 347-245'1351 . 

Your Phone Number: . . 
Home 

..... 
Cell Work Fax 

Email: klcolocho@mac.com Call me between 8am-5pm at: [!lHome DCell DWork 

Age: 0 Under 18 018-29 030-39 0040-49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS!I 

Business/Provider Name: Cashforiphones.com / Laptop and Desktop Repair LLC 

Individual/Contact: 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 Coney Island Dr. Sparks NV 89431 

Address City State Zip 

Individual/Business Phone: 775-825-5580 888-821-1143 

Work Mobile Fax 

Individual/Business Email: support@cashforiphones.com 

Individual/Business web Site: www.cashforiphones.com 

SECTION 2. .. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question [!] No-Skip to Section 3 

Complaint Fonn. Page 1 of 3 Rev. 12/18/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

Sigrmture 

10/29/2014 

Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

Kevin Colocho 

Print Name 

The following section is optional and is intended to help our office better serve Nevada consumers. Please 
check the categories that apply to you. 

Gender: 00 Male D Female 

Have you previously filed a complaint with our office?: DYes [!J No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

D Income below federal poverty guideline 

D Disaster victim 

Ethnic Identification: 

[!) White/Caucasian 

o Black/African American 

Primary Language: 

[!J English 

o Spanish 

.... 

. 

D Person with disability 

D Medicaid recipient 

o Hispanic/Latino o Other: _______ _ 

D Military service member 

DVeteran 

D Immediate family of service memberiveteran 

o Native American/Alaskan Native 

D Asian/Pacific Islander 

DOther: -----

May we provide your name and telephone number to the media in the event of an inquiry about this matter? 

[!JYes ONo 

How did you hear about our complaint form (please choose only one): 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event OAnother Nevada State Agency/Elected Official [!J Search Engine 0 AG Website 

o AG Social Media Sites 0 Media: Newspaper/Radio/TV OOther 

Complaint Form: Page 3 of 3 Rev. 12/18/13 
Facebook:!NVAttorneyGenera\ Twitter: @!::!£vadaAG YouTube: INevadaAG 
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OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

It.;; . 14 ~: IS 
Received by: l,.. e, 
Dale Received: __ _ 

Complaint 
Type', ____ _ 

Referred to: 0 BCP 0 GI 

0!FU OOML OMFU 

o MFCU 0 PiU 0 WCFU 
[SIllIJJfJhere} 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

SECTION 1. 

iCOMPLAINANT INFORMATIONi 

Salutation: 0 ~ 0 Mrs. ~ Ms. 0 Miss 
Your Name: l),)'gJL 

Last MI 

Your Address: l(Q?2 Ncl.W 0t, S\'JCIYJi¥\Ib·OO / tM 8 D) \ <:B BoX. cS(e;,8, 
Address Ci State Zip 

Your Phone Number: / ('Un }llO-84{QC-t t. t 
Home Cell Wo Fa 

Email: l\bY~o..n . clo~ ~I'V\o.i \ • c<ro Call me between 8am-5pm at: 0 Home ~ell 0 Work 

Age: 0 Under 18 .1&18-29 0 30-39 0 40-49 0 50-59 0 60 or older 

iBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSTj 

Last First 

Individual/Business Address: tJ{\\i'{\Q, \},)~-j,\Z. ~\NemQ d ~ 
Address City 

Job Title (Example: CEO) 

NR.\.QQ\G", \cf\ U) 

State Zip 

Individual/Business Phone: \ -aBo ~ 'l>3l-t-::t.Lf00 
I 

Work Mobile Fax 

Individual/Business Email: --1~n~~l&~:trDl':JJ1~~n.~~L:QjCY:L _____________ _ 
Individual/Business Web Site: 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question .Ff! No-Skip to Section 3 

Complaint Form: Page 1 of 3 Rev: 12118/13 
Facebook:!NVAHorneyGenera! Twitter: @NevadaAG YouTube: INevadaAG 

227



How much did the companylindiVidual ask you to pay? _______________________ _ 

Date(s) of payments (mmldd/yyyy): ___________________________ _ 

How much did you actually pay? $ Payment Method: 0 Cash 0 Credit Card 0 Debit Card 0 Check 

o Financed 0 Wire Transfer 0 Money Order 0 Cashier's Check 0 Other: _________ _ 

Was a contract signed? 0 Yes 0 No If yes, date you signed the contract (mm/dd/yyyy): ________ _ 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? 0 Yes 0 No 

Have you contacted an attorney? 0 Yes 0 No 
If so, what is the attorney's name, address, and phone number? 

Last First 

City 

Is court action o No Have 

SECTION 3. 

If so, which agency? _________ _ 

Phone 

State Zip 

ou lost a lawsuit in this matter? 0 Yes 0 No 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12/18/13 
Facebook:iliVAttorneyGenera~ Twitter: @Nev~daAq YouTube: LNevadaAG 
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... could not be sent back to me. I was then offered $45 for my Iphone, and believing 
that I could not have my phone sent back to me, I accepted the offer. After the phone 
call, I double-checked my email and saw that the email containing my offer was 
received on October 26, 2014 at 7:32 pm EST and it had not been 3 days yet. I was lied 
to and given misinformation and tricked into accepting a low offer. I called Cash for 
iPhones a second time at 3:00 pm EST and was on the phone with customer service 
until about 4:00 pm EST. I explained to a male representative named Alex that it had not 
been 3 days and I wanted my phone sent back to me or $200, nothing less. Alex told 
me he could not do anything about the conversation I had with the previous 
representative. I then reminded him that all the phone calls were recorded, or so the 
company says, and that if someone listened to my phone call with the first 
representative I spoke to, it would be apparent that I was lied to and tricked into 
accepting a low offer. He still repeated that he could do nothing to help me. After about 
an hour on the phone, Alex told me there was nothing else he could do for me and 
insisted my 3 days were up when it had not yet been 72 hours, and then he hung up on 
me. During this phone call I merged my father into the conversation on a 3-way call and 
he was present when Alex hung up on me. The terms and conditions of the Cash for 
iPhones company state: 

"Should we make a material error in any representation of facts, information or offers to 
you, your sole recourse is to request the return of the item that you have sent to us. 
Your ability to request the return of the item elapses upon your receipt of the payment 
we issue for your item or after 3 days whichever is later. In the event that you elect to 
cancel the transaction prior to receiving our payment, we will return the item to you upon 
your request." 

This states that it is illegal for them to give me false information and not send my phone 
back to me upon my request within the 3 day period. It had not yet been a full 3 days. 3 
days means 72 hours, and if the company is not going to follow those conditions, then 
they should explain what 3 days means to them. I called Cash for iPhones for a third 
time around 4:15 pm EST and was put on hold for 33 minutes before Alex answered the 
phone again. I asked to speak to a manager or boss, and Alex told me that I could not 
speak to anyone because they were in a meeting and would not be available for 24 
hours. I then said that I needed to speak with someone immediately and I could not 
wait, but he once again stated that I could not talk to anyone for 24 hours because he 
wanted my 3 day time span to run out so he could definitely not send my phone back to 
me without it being illegal. I read Alex the terms and conditions above and told him it 
was illegal that he was not sending my phone back to me and the conversation ended 
when he hung up on me for a second time. 

This company is corrupt and dishonest. Cash for iPhones does not follow its terms and 
conditions and it does not treat its customers with respect. I was lied to and scammed. 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seek·ing refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

sl!1!JrJM~ prifjJ£~ 9 rAn 

Date (rrlm/dd/fyyy) 

SECTION 6. (Optional) 

The following section is 9ptional and is intended to help our office better serve Nevada consumers. Please <. 
check the categories that apply to you. 

Gender: 0 Male .... ¢ Female 

Have you previously filed a complaint with our office?: 0 Yes 1jJ No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

Ethnic Identification: Etimarv Language: 

q;l White/Caucasian I)Q English 

o Disaster victim o Black/African American 0 Spanish 

o Person with disability o Hispanic/Latino 0 Other: _______ _ 

o Medicaid recipient o Native American/Alaskan Native 

o Military service member o Asian/Pacific Islander 

o Veteran o Other: -----
o Immediate family of service memberlveteran 

Mav we orovide vour name and teleohone number to the media in the event of an inauirv about this matter? 

o Yes ~NO 
How did you hear about our complaint form (please choose only one): 

o Calledlvisited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event 0 Another Nevada State Agency/Elected officialtf!-search Engine 0 AG Website 

o AG Social Media Sites 0 Media: Newspaper/Radio!TV 0 Other 

Complaint Form: Page 3 of 3 Rev: 12/18/13 
FacebooJc/NVAttorneyGenera! Twitter: @NevadaAG YouTube: [NevadaAG 
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Subject: Fwd: Order 491644 Status: Your Device Has Been Received 

From: Morgan Dube (morgan.dube@ymail.com) 

dube_design@yahoo.com; To: 

Date: Wednesday, October 29,20141 :10 PM 

Sent from my iPhone 

Begin forwarded message: 

From: CashForLaptops Family of Websites <slIpporl@cashforiphones.com> 
Date: October 24, 2014 at 1:15:30 PM EDT 
To: morgan.dubeCq)ymail.com 
Subject: Order 491644 Status: Your Device Has Been Received 

Dear Friend Morgan, 

What is Happening? 

We have received your package! 

Your device will be inspected by one of our expert technicians to determine its final value. Within the next 5-
6 business days expect a payment confirmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your INBOX. Wait 
for the confirmation email and a payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete. 

We sincerely appreciate your business and look fOlWard to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Fac'eb()ok I Twitter I Email 
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iPhone 4 
iPhone 4s 
iPhone 5 
iPhone 5s 
iPhone 5c 

New iPhone (out of the 
box) 
Old iPhone (barely used) 
Used iPhone (not 
damaged) 
Damaged iPhone (not 
broken) 
Broken iPhone (still 
works) 
Dead iPhone (not 
working) 

AT&T 
Boost Mobile 
Cricket 
MetroPCS 
Sprint 
Verizon 
Other Carrier 
Unlocked 

Blog 
Resources 
Press 

Copyright © 2002 * 2014 QashEQli2bQnas.,,i;,om 
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Subject: Fwd: Order 491644, Your Device Has Been Inspected 

From: Morgan Dube (morgan.dube@ymail.com) 

dube_design@yahoo.com; To: 

Date: Wednesday, October 29,20141 :10 PM 

Sent from my iPhone 

Begin forwarded message: 

From: CashForLaptops Family of Websites <support([I)cashforipi1ones.com> 
Date: October 26, 2014 at 7:32:55 PM EDT 
To: morgan.dube@ymaiLcom 
Subject: Order 491644, Your Device Has Been Inspected 
Reply-To: "".r""'" 

Hi Morgan, 

Good news: your device arrived safely at our facility and just received a professional appraisal by our 
qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute market 
conditions-you're owed $21 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and it follows the Terms & 
Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 business days 
we'll be sending you your PayPal payment. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're at it. 

Have an amazing day and look out for your payment! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 
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SelliPhone How It Works About Us Reviews 

Get Caste fast - 9et4'taHtad 

excauent Sevviee - 9eta'faHtad 

O$S;t Pn)Gi'%$$ - 9"MaHtdd 

Questions? 1-88B·821-1143 

7am to 4pm PST Mon - Frl 

Llk'" iI~l FOllOW: 2+1 '0 i 

My Account Contact Us 

Sell Your IPhone by: MODEL I CONDITION I CARRIER Learn More About: IPhone Recycling I Buy Back Programs Trade-In's 

Home ~ Terms And (\mditiuns 

Terms 8: Conditions 
Basic Information abour Cash for iPhones and the General Terms and Conditions 

Baslc"infoi-matlon-----------------------------------------------.------------------.----------------------------------

A. Quotes presented on the website. All such inili.al..guotes are qualified and llt!lding our evaluation of your 
laptop, smartphone, tablet PC, or any other electronic device (hereinafter referred to as "device!!). No hinding 
offer is made until we have had a chance to inspect the device that y'0u send to us. We reserve the right to 
refuse to offer to purchase any item that you send us for any reason we deem, in our sale discretion, to be 
sensible. You must send us your device within the time period stated herein. All amounts are paid by company 
check and mailed to the address you provide to us during the quote process or by PayPal transfer per your 
designation. This usually takes five (5) business days from the date on which your device arrives and is inspected 
at our facility unless we need to speak to you directly about the offer we wish to make. We require prompt receipt 
of your device and we expedite this process of our inspection and processing of payment pursuant thereto as 
necessary to conform with objective conditions of fluctuating market prices, continuous changes in supply and 
demand governing our ability to pay up to a certain amount. The timeframes set forth below are deemed 
neceS-~ary-.by- these dictates of our business and you are acknowJedgmgJ:our understanding thereof and 
agreement thereto each by..n:.gllfiling the greruilil..sbigpjng materials and sendingJ!S..y'onr device as the 
result of accepting these terms on the checkout Pl!g~ 
B. You agree to ship your device within 7 days of receiving the protective packaging. Delay in shipping may 
negatively affect the determination of value of the device. We determine the value of your device based on our 
systematic analysis of such devices and the current marketplace. Many factors are taken into consideration, such 
as the age of the device, the manufacturer and model of the device, the wear and tear apparent on the device, 
whether the device is usable and or intact in nature and other clements that would affect its resale value or costs 
of repair to the device. If we decide not to purchase the device, you will be given the option of allowing us to 
recyclc the device in which case you will not receive any paymcnt for the device. You must appropriately 
package the device you send us in order to protect it from harm during the shipping process. You are solely" 
rn§.ponsible for any harm that comes to the device y.ou send us if you fail to appropriatelY..-P!!&kage the device 
prior to sendingl!.. 
C. Sending your item to us. YOtl arc solely responsible for the risk of loss or damage of/to Y.ill!LRffiP-illiY. while it 
is being shinped to tiS and while it is shiRped from us to y.ou, should we return the item to y-ou. 
D. Data Removal. We will endeavor to remove any data upon your hard drive or other media storage of your 
device and may reformat the drive in order to do so. However, we C31lll0t guarantee that all personally
identifiable data or other sensitive or security. related information will he removed from y'our drive Of other 
memory devices by' us. AccordinglY..,s-ou should remove any such information from your device before YJill 
send it to us. You agree to hold us harmless and indemnify us from any loss or injury resulting from your failure 
and our failure to remove such information prior to reselling or recycling the device that you send. We are not 
responsible for any loss suffered by you due to any data that is not erased from the device and becomes available 
to any third party subsequent to our final disposition of your device. Remember to make all necessary...baclrn.ps. 
or transfer of data from y'0ur device before yQn send it if YQU wish to keep or reuse any' data that is stored 
!W...YQur device. 
E. Should you be given a quote via our website AND we, upon inspection of your device, agree to pay you that 
quoted amount, you are legally and contractually bound to sell us such device for the price quoted via the 
website once you have shipped the device to us. 
F. Should we, upon inspection of your device, decide to offer you a lower price than originally quoted, Y1lll...ltill 
baye three days to either acce~ject that new price g.t!!!kt The three days begins to run upon 
inspection of your device, our e-mailing you notice of payment IDHl our sending you payment either 
pursuant to the original quote or such value as we detennine in our sole discretion. If you reject the price 
quote and payment made prior to the elapsing of this three-day period, you must return the payment and we will 
return your device to you within five days thereafter. If y'0u fail to either aeeegt or reject the new 
offer/lIlIy-ment within the three days or IF WE ARE UNABLE TO CONTACT YOU AND YOU FAIL TO 
CONTACT US BY PHONE WITHIN THESE 3 DAYS. YOU WILL BE DEEMED TO HAVE ACCEPTED 
THE NEW QUOTEIPAYMENT AND WE WILL HAVE PURCHASED YOUR DEViCE FOR THE NEW 
PRICE QUOTED and paid for pursuant to the tenns of this agreement. It is y'onf responsibilitY. to be available 
to receive a call or an e~mail for the pnrposes of our contacting_y'OU tQ notifY--Y.illLm_!D!nm.arui-l!!!y'ment. It 
is y'our responsibility' to ensure that e-mail from our company is not discarded as SPAM. In all cases where 

The Original 
CashForLaptops bUSiness 

Since 2002 

It was very simple selling 
my iphone. It was a very 
convenient process and 
good money was paid back 
for it. 

- Dianne F. 
ill:L""_,~9,;;!'lli.!...!.\<Uiqh? 

Safari Power 
Sav'"i/ 
Click to Start 
Flash Plug-in 
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you request the return of your device by_phone and within the three (ll..day..s set forth above, such device 
will be retunled free of charge. 
Updating your infotmation and email communication preferences: We want to communicate with you only if you 
want to hear from us. If you prefer not to receive information from us, please let us know by calling us FREE at 
888-82l-1143 or by sending us an Email to infQ..@£0-shfQ.tlphgnel' .... QQ!.n. Please be sure to include your Email 
address, full name, and specifically what information you do not want to receive. Please note that sometimes 
these requests may take up to 1-2 weeks to be effective. In addition. when you sell your electronics to us online. 
we may need to contact you via phone. Email or mail to address questions or issues specific to your order, or with 
a promotional offer. If you would like to opt out of any further communication after completion of the principal 
transaction(s), please use the opt out link in the email message sent to you or contact us via email including your 
Email address, full name, and specifically what information you do not want to be receiving from us in the future. 
If you would like to update or correct your Email address, street address or other personal information with us 
please contact us either by phone or email. 
G. Lawful Sales Only. By agreeing to these terms and conditions and by shipping your device to us, you certify 
that you are the legal owner of the device that you send. You must own the right, title and all legal interest in the 
device you send us. Your sale and or shipment of any such item must not violate any law, regulation or statute of 
any jurisdiction. You may not unlawfully transfer or encumber any intellectual property, trademark, copyright, 
patent, software,license or other legal right or restriction via your shipping or selling of the shipped item. The 
item you ship must be free of all legal restrictions that would affect the value of the item, restrict your legal right 
to transfer ownership of the item (including the item itself, software present on the item, or hardware on or inside 
the item). You must refrain from violating any export laws or restrictions. The item you send (including all 
related materials, software and add on hardware) may not be counterfeited, stolen, or contain harmful or offensive 
content of any nature. You agree to hold us harmless and indemnify us from any and all loss of any nature, 
including fees, costs , judgments, liens and reasonable attomeis fees, arising from any threatened or actual legal 
action should you violate this term and condition of this Agreement. 
H. Failure to Retum Product or Contents Thereto. Under certain limited circumstances, at no fault of ours, we 
may not be able to retum your item and you agree to hold us harmless from any loss regarding our failure, when 
outside of our control, to return your device to you. We will never under any circumstance duplicate or return any 
software or data contained on your device. 
1. Legal title of your device passes to us when we agree to pay you the originally quoted amount as shown on our 
website, you agree to accept a lower offer that we make to you or we send you payment and you do not call us 
within three (3) days requesting to return payment and receive return of your device or to have us recycle such 
device. All payments are sent as established by our normal course of business. If we do not agree to accept your 
product by way of purchase or as a machine to be recycled, then title does not pass to us. Title for all devices 
accepted for recycling passes to us when you agree to allow the device to be recycled. All decisions about 
whether or not we purchase your device and for what dollar amount are final. Any offer to purchase your device 
that we make is a non-transferable offer and also expires if not accepted by you in a timely manner, as described 
herein. At any time we may decide, without prior notice, to discontinue purchasing any particular or all items . 
.T. Errors. Should we make a material error in any representation of facts, information or offers to you, your sole 
recourse is to request the return of the item that you have sent to us. Your ability to request the return of the item 
elapses upon your receipt of the payment we issue for your item or after 3 days whichever is later. In the event 
that you elect to cancel the transaction prior to receiving our payment, we will return the item to you upon your 
request. 
General Tenus and Conditions 

THESE TERMS AND CONDITIONS ARE GOVERNED BY, AND CONSTRUED IN ACCORDANCE 
WITH, NEVADA LAW, AND NO CONFLICT OF LAWS OR PROVISIONS OF ANY JURISDICTION 
WILL APPLY TO THESE TERMS AND CONDITIONS. BY CHECKING THE BOX STATING "I 
AGREE TO THE TERMS AND CONDITIONS" AND THEREAFfER CLICKING ON "SELL NOW", 
YOU ARE AUTHORIZING THIS TRANSACTION PURSUANT TO ALL SUCH TERMS AND 
CONDITIONS. CHECKING THE BOX "I AGREE" FURTHER ACKNOWLEDGES YOUR 
AGREEMENT THAT ANY ACTION AT LAW OR IN EQUITY ARISING OUT OF OR RELATING TO 
THESE TERMS AND CONDITIONS WILL BE FILED ONLY IN STATE OR FEDERAL COURT 
LOCATED IN RENO, NEVADA AND YOU HEREBY IRREVOCABLY AND UNCONDITIONALLY 
CONSENT AND SUBMIT TO THE EXCLUSIVE JURISDICTION OF SUCH COURTS OVER ANY 
SUIT, ACTION, OR PROCEEDING ARISING OUT OF THESE TERMS AND CONDITIONS. 
Entire Agreement. No Waiver. This Agreement constitutes the entire agreement between the patties. Captions 
are used only as a matter of convenience and have no legal import. No waiver by us regarding any breach or 
default shall be deemed to be a waiver of any preceding or subsequent breach or default. Our website or other 
publications and communications may contain errors. We reserve the right to correct any errors in writing or 
orally with you. We strive to make every transaction fast and easy! Should you have any questions regarding 
these terms and conditions, please do not hesitate to call us at 1-888-634-4409 or email usatli1f.9@G.fJ-~ht9rl!2llQJJ.£. 
.ti .. ,GQtn or use our 'c9.11iw;:ill$ page. 

Sell Your iPhone by 
Model 

Sell Your IPhone by 
Condition 

Sell Your iPhone by 
Carrier 

other Resources 
Hclp/FAQ 
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STATE OF NEVADA 
OFFICE OF THE A HORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

G '\":' www.ag.nv.gov 
. , ICEOfTHEAJ1r@IiHt¥6ENIiIlAf~~~~~~~~~~~o=JJ "'=== LA$WGAs,Mf~OA' 

OCT 20 2014 

ADM!NISTflATlo~COMPLAINT FORM 

For OffiCial use onlv: 

ReceIved by: ----".,..,---'-c-
'-Date Received: __ _ 

Complaint 
T1pe,,~c-~~_ 

Referred to: Q BCP 0 (ll 

OiFU-POMLQMFU 
Q MFCU-q , P[U Q WcFU 

(~hereJ 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

ICOMPLAINANT INFORMATIONI 

Salutation: OMr. IZIMrs. OMs. OMiss 

Your Name: McNinch Gigi 
~L-a~st~--------------------~F~i-rn~t--------------------~M~I-------------------

Your Address: 1401 Three Gates Road 
Address City State Zip 

Your Phone Number :-;-7-;-:O~4-_6_0_4-_3_3_64 ______ -;:;-~ ________ --;-;;-;--;-__________ ~ ____________________ _ 
Home Cell Work Fax 

Email: gigimcninch@gmail.com Call me between 8am-Spm at: IZI Home 0 Cell 0 Work 

Age: 0 Under 18 D 18-29 030-39 D 40-49 IZIso-s9 D 60 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSlj 

Business/Provider Name: Laptop and Desktop Repair, LLC 

Individual/Contact: ..:D:..:a:..:v"'id:.cKc:rc::uc::c"'hi::.:n ________________________________ _ 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 84 Coney Island Drive Sparks, NV 89431 

Address City State Zip 

Individual/Business Phone: _8..;:.8-'-8-8..0-2_1--'1..;:.14-'-3=--________________________________________________ _ 

Work Mobile Fax 

Individual/Business Email: _____________________________________ _ 

Individual/Business Web Site: cashforiphones.com 

2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question I2J No-Skip to Section 3 

Rev: 
Facebook:/NVAtlomeyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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J;ntity Details - Secretary of State, Nevada Page 1 of2 

LAPTOP & DESKTOP REPAIR LLC 
Business Entity Information 

Status: Active File Date: 7/30/2008 

Type: Domestic Limited-Liability Entity Number: E0492652008-3 
Company 

Qualifying State: NV List of Officers Due: 7/31/2015 

Managed By: Managing Members Expiration Date: 

NV Business ID: NV20081374533 
Business License 

7/31/2015 Exp: 

Additional Information 

Central Index Key: I 

Registered Agent Information 

Name: LAPTOP & DESKTOP REPAIR Address 1: 5390 VISTA RIDGE WAY 
LLC CIO VADIM KRUCHININ 

Address 2: City: RENO 
State: NV Zip Code: 89523 

Phone: Fax: 
Mailing Address 1: Mailing Address 2: 

Mailing City: Mailing State: NV 
Mailing Zip Code: 

Agent Type: Noncommercial Registered Agent 

Financial Information 

No Par Share Count: I 0 I Capital Amount: 1$0 

No stock records found for this company 

Officers o Include Inactive Officers 

Managing Member - DAVID V KRUCHIN 
Address 1: 5390 VISTA RIDGE WAY Address 2: 

City: RENO State: NV 
Zip Code: 89523 Country: USA 

Status: Active Email: 

Actions\Amendments 

Action Type: Articles of Organization 
Document Number: 00001964073-00 I # of Pages: 11 

File Date: 7/30/2008 I Effective Date: I 
(No notes for this action) 

Action Type: Initial List 
Document Number: 20080537396-23 I # of Pages: 11 

File Date: 8/11/2008 L Effective Date: I 
ILO/CC 

Action Type: Annual List 
Document Number: 20090446393-80 L # of Pages: 11 

File Date: 5/27/2009 I Effective Date: I 

http://nvsos.gov/SOSEntitySearchiPrintCorp.aspx?lx8nvq=9PGRL800duH9C6ESVOIF ... 10/16/2014 

237



Entity Details - Secretary of State, Nevada Page 2 of 2 

2009-2010 

Action Type: Annual List 
Document Number: 20100585700-88 I # of Pages: 11 

File Date: 81212010 I Effective Date: I 
(No notes for this action) 

Action Type: Annual List 
Document Number: 20110343842-98 I # of Pages: 11 

File Date: 51612011 I Effective Date: I 
(No notes for this action) 

Action Type: Annual List 
Document Number: 20120369967-55 I # of Pages: 11 

File Date: 512512012 I Effective Date: I 
(No notes for this action) 

Action Type: Annual List 
Document Number: 20130335604-87 I # of Pages: 11 

File Date: 5121/2013 I Effective Date: I 
(No notes for this action) 

Action Type: Annual List 
Document Number: 20140480315-78 I # of Pages: 11 

File Date: 71112014 I Effective Dale: I 
(No notes for this action) 

http://nvsos_gov/SOSEntitySearchlPrintCorp_aspx?lx8nvq=9PGRL800duH9C6ESVOIF ___ 10/16/2014 
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,Sell Used Cellphones, MP3 Players, Digital Cameras and Tablets - uSell.com Page 1 of2 

3 (ileckolJt and get paid 

7 Offers Found For Your Apple iPhone 4S 16GB (AT&T) 

Apple 'Phone 45 
16GB (AT&T) 

Good (ggill 

Rating Sort ) Price Sort I ~t Match Sort 

5106,40 
Cash Offer 
Se~ Detail$. 

$98,80 
Cash Offer 
"ep Det"il~ 

$92.80 
(ash Offer 
See Dr.tall~ 

$95 
Cash Offer 
See Details 

$95 
Cash Offer 
See Details 

$91.20 
Cash Offer 

Sef' De\AilS 

Sf!e Det<l\ls 

Get Paid) 
2730 Reviews 

Managed by uSell Get Paid) 
o Rf'view>; 

@1EARLY UPGRADE Get Paid) 
1735 Review;: 

<,econdhand 
( ellular Get Paid) 

74'1 Reviews 

Get Paid) 
1765 R0vjelNs 

Get Paid) 
417 Revi!>w5 

Sell it now. Sell it fast. 

I'" 

Qu!ck Payment free Shipping 

Almost as good as Cash Back TWICE! 
Plus ollr Lowe5t Intro APF, 

SELL YOUR STUFF ABOUT US SUPPORT 

iPhones Textbooks How it Works Help Center 
eel! Phones Video Games company Track Order 
jPads Gift Cards Press & Media Contact Us 

Tablets Testimonials Meet Ou r Buyers 
{Pods Blog 

Customer support 

Hello! Log in 

','our account 

CONNECT WITH US, 

Sign up to receive email updates. 

I Enter yuur email I Subscribe I 

http://www.usel1.comloffers/apple-iphone-4s-16gb--at-t-/12356.htm ?answerIds=4 2 10/15/2014 
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'TI!,d" in my iPhone - Cash For iPhones 

Sell IPhone How It Works About Us Reviews 

Sel\ Your IPhone bY: MODEL I CONDITION I CARRIER 

Horne • Estim3tor 

Learn More About: 

1_888_821_1143 

Questions? 1_S88-821-1143 

7am to 4pm PST Moo· Frl 

My Account Contact Us 

iPhone Recycling I Buy Back ProgramS I Trade-In's 

Initial Quote for Apple iPhone 4516GB ATI The Original 
CashForLaptops business 

sInce 2002 

Select Your Model and Get An Inttial Quote 

Search & Find Your Device 

:' See Your Initial Quote 

My iPhone: 

111 Powers on and works 1'/-': 
fine \: O~~ 

--~-"",-" 

/' 
0 

0 

0 

Does Not Power On 

Has a Damaged or 
Defective Screen 

Has a Bad Battery 

Depending on its condition, 
we can pay you as much as 

$157 
seo terms (lnd cOflclillofl~ 

Request FREE, prepaid, protective packaging 

Sell Your IPhone by 
Model 
iPhone 4 

iPhone 45 

iPhone 5 
iPhone 55 
iPhone 5c 

Sell Your IPhone by 
Condition 
New iPhone (out of the 
box) 
Old iPhone {barely used} 
Used iPhone (not 
damaged) 

Damaged iPhone (not 
broken) 
Broken iPhone (still 

works) 
Dead [Phone (not 
working) 

Sell Your IPhone by 
Carrier 
AT&T 
Boost Mobile 
Cricket 
MetroPCS 
Sprint 

Verizon 
Other Carrier 

Unlocked 

Other Resources 
He!p/FAQ 
Blog 

Resources 
Press 

My Cashbox 

lPhOne 4S 16GB ATT 
S157 Remove 

$157 
Add Another Device 

J 

http://www.cashforiphones.com/index.php?p=estimator&step2 esti 10115/2014 
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Froln: Gigi McNinch gigimcninch@gmaii.com 
SUbject: Fwd: CashForlphones ~ Contact Form 

Date: October 15, 2014 at 11 :52 AM 
To: Bo bmcninch@ticemcninch.com 

Sent from my iPad 

Begin forwarded message: 

From: CashForLaptops Family of Websites <sLlR.Rort@cashforipUones&om> 

Date: October 15, 2014 at 11 :30:03 AM EDT 

To: glgimcninch@gmaiLcom 

Subject: Re: CashForlphones - Contact Form 

Dear Gigi, 

I'm sorry that you're not happy with the payment you received for your device. 

We want to make sure you become a satisfied customer and so ! would like to 

direct you to our Seller Services department so they can better assist you with 

this situation. Please contact 888-821-1143 An agent will be available to assist 

you from 7am-4pm PST Monday through Friday. 

If you leave a voicemail please be sure to leave a message with your first and last 

name and sa.le 10 number so we can better assist you. 

Respectfully, 

Johnny 
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OCT 272014 

STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 

Fax: 702-486-3768 

www.ag.nv.gov 

For offlcia1 use only: 

R~edby: __ _ 

Dale Received: __ _ 

Comp/aint 
Type., ____ _ 

Referred to: Q. BCP 0 al 
QIFUOOML-QMFU 

o MFCU 0 PIU Q wcru 
[stamphero} 

AUMI~r~ TECH CRIME COMPLAINT FORM 
The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to the office location listed above. Upon receipt, your complaint will be 
reviewed by a member of our staff. The length of this process can vary depending on the circumstances and information 
you provide with your complaint. The Attorney General's Office may contact you if additional information is needed. If 
you have a claim against the State of Nevada, complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE/PRINT your complaint in dark ink. You must write LEGIBLY. All fields MUST be completed. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: IZIMr. o Mrs. OMs. OMiss 

Your Name: Robinson Donald A 

Last First MI 

Your Address: 1530 N. Dearborn, 3 North, Chicago, IL 60610 

Address City State Zip 

Your Phone Number: 312-751-9858 312-523-7640 312-523-7640 

Home Cell Work Fax 

Email: don@Barahal.com Call me between 8am-5pm at: D Home IZl Cell D Work 

Age: 0 Under 18 018-29 030-39 040-49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS'jj 

Business/Provider Name: cashforiphones.com; Laptop and Desktop Repair, LLC 

Individual/Contact: Kevin (employee #139), Mikie (supervisor) 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 84 Coney Island Dr., Las Vegas, Nevada 89431 

Address City State 

Individual/Business Phone: 888-821-1143 

Work Mobile Fax 

Individual/Business Email: support@cashforiphones.com 

Individual/Business Web Site: www.cashforiphones.com 

IPAddress: IRC Server: 

Chat Room Name: 

Usenet Newsgroup: Other: 

Complaint Form: Page 1 of 4 Rev: 1/29/14 
Facebook:/NVAttorneyGenerai Twitter: @NevadaAGYouTube: INevadaAG 

Zip 
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, 
SECTION 2. 

Did you make any payments to this individual or business? DYes-Continue to Next Question ElNO-Skip to Section 3 

How much did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: 0 Cash D Credit Card D Debit Card D Check 

o Financed DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DYes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

SECTION 3. 

Did you suffer a monetary loss other than from payments made? ElVes-Continue to Next Question o No-Skip to 

Section 4 

Total amount of monetary loss? $526.00 Date(s) of losses (mm/dd/yyyy): 09/15/2014 

Please describe the nature of the monetary losses. 

I responded to cashforiphone's on-line advertisement to purchase used phones. I agreed to sell 2 iphones for $263 per 
iphone (subject to their inspection of the iphones). They sent a check for only $41 per iphone (I have not deposited it). 
The iphones have not been returned to me as I requested (I will return their check upon my receipt of the iphones). 

SECTION 4. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1, 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

See attached letter and supporting materials. 

SECTION 5. 

Have you contacted another agency for assistance? ElYes DNo 
If so, what is the agencies name, contact person's name, and contact information? 
Attorney General of Illinois Consumer Fraud Bureau 
Agency Name 
217-782-1090 

Contact Person's Last Name Contact Person's First Name 

Contact Person's Phone Contact Person's Email 

Complamt Form: Page 2 of 4 Rev: 1/29/14 
Facebook:/NVAttorneyGenera! Twitter: @NevadaAGYouTube: INevadaAG 

Include 
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, 

SECTION 9. (Optional) 

The following section is optional and is intended to help our office better serve Nevada consumers. Please 
check the categories that apply to you. 

Gender: EI Male D Female 

Have 1l0U ereviouslll filed a comelaint with our office?: DYes E1No 
If yes, enter in the approximate filing dale (mm/dd/yyyy) of your original complaint: 

I am !mark all that aeellll: Ethnic Identification: Primatll Language: 

D Income below federal poverty guideline o While/Caucasian III English 

D Disaster victim o Black/African American DSpanish 

D Person with disability o Hispanic/Latino D Other: 

D Medicaid recipient o Native American/Alaskan Native 

D Military service member o Asian/Pacific Islander 

DVeteran o Other: 

D Immediate family of service member/veteran 

Mall we erovide llour name and teleehone number to the media in the event of an inguitll about this matter? 

DYes III No 

How did 1l0U hear about our comelaint form !elease choose onlll onel: 

D Called/visited Las Vegas AG Office D Called/visited Carson City AG Office D Called/visited Reno AG Office 

D Attended AG Presentation/Event DAnother Nevada State Agency/Elected Official D Search Engine 

D AG Social Media Sites D Media: Newspaper/RadiofTV DOther 

Complaint Form: Page 4 of 4 

Return original form to: 
Office of the Attorney General-ATTN: High Tech Crime Unit 

555 E. Washington Avenue, # 3900 
Las Vegas, NV 89101 

Fax: 702·486-3768 
(Faxed copies will be accepted followed by original) 

Rev: 1/29/14 
Facebook:/NVAttorneyGenera! Twitter: @NevadaAGYouTube: INevadaAG 

0AG Website 
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, 
Date reported (mm/dd/yyyy): 10/20/2014 Report number (if known): 

Have you contacted an attorney? DYes E1No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DYes [JNo Have you lost a lawsuit in this matter? DYes E1No 

SECTION 6. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Letter to the State of Nevada Office of the Attorney General 

email to cashforiphones.com 

printout of cashforiphones.com's "terms and conditions" 

screenshot of a portion of cashforiphone.com's website on date in question 

copy of Laptop and Desktop Repair, LLC's check 

SECTION 7. 

List any other known witnesses or victims. Please provide names, addresses, phone numbers, email addresses, and/or 
websites. 

SECTION 8. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent. deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

'''~g'' "f' ..... '''0'''',,",,' -'" ~ "', rom;, "" "" -" "'.,"'" '" my __ go 

/) ~\.. Donald A. Robinson 

Sig~~hh/ 
~t/ /1 ':J~/'/ 

Date (r/im/d¢/yyyy) ( 

Complaint Form: Page 3 of 4 

Print Name 

Rev: 1129114 
Facebook:/NVAttorneyGenera! Twitter: @NevadaA:GYouTube: INevadaAG 
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Donald A. Robinson 

October 21, 2014 

Office ofthe Attorney General 

State of Nevada 

555 East Washington Avenue, #3900 

Las Vegas, Nevada 89101 

AnN: High Tech Crime Unit 

1530 North Dearborn, Unit 3N 

Chicago, Illinois 60610 

312-751-9858 

312-523-7640 (cell) 

Don@barahal.com 

Re: Complaint against "CashforiPhones.com" / Laptop and Desktop Repair, LLC 

Ladies and Gentlemen: 

CashforiPhones.com operates a website on which they offer to pay up to $263 for each iPhone 

to purchase used iPhone 5cs. Based on this offer I agreed to sell them two iPhone 5cs. Their offer was 

conditioned on their inspection of the conditions of the iPhones and my shipping the iPhones to them 

within seven days of my receiving their packaging. I received their packaging and promptly mailed the 

two iPhone 5Cs to CashforiPhones.com using the packaging and the prepaid US Mail label that they 

provided. 

CashforiPhones.com acknowledged receipt of the package by email on October 1, 2014. Their 

email stated that the iPhones would be inspected and that I should receive a payment confirmation by 

email within 5 - 6 days. This email did not mention any delay in their receipt of the iPhones. 

On Monday, October 6, 2014 I received another email form CashforiPhones.com stating: "Your 

check has been printed and will be on its way in no time." The email did not state that the payment 

would be any less than the $263 for each iPhone initially offered on their website nor did it specify when 

the check would be sent. 

On Friday, October 10, 2014 I received a check from CashforiPhones.com / Laptop and Desktop 

Repair, LLC in the amount of $82 ($41 for each iPhone). 

On Monday, October 13, 2014 (the next business day) I called CashforiPhones.com twice. In the 

first call I spoke with Kevin (employee ID #139) and his supervisor, Mike. Although their earlier email 

made no mention of a delay, Kevin explained that the reduced payment was because the market price 

for these iPhones had fallen from $263 for each iPhone to $41 for each iPhone during the time period 

between my initial response to their offer and when they received the iPhone and that the delay was 

caused by my sending them the phones by US Mail using the prepaid US Mail label they provided. Kevin 
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'High Tech Crime Unit 
Office of the Attorney General of Nevada 

October 21, 2014 
Page 2 

eventually offered to pay $150 for the two iPhones ($75 for each of the iPhones). I was willing to accept 

$200 for each of the iPhone. Kevin (and his supervisor) and I were unable to reach agreement. 

Immediately following the first telephone conversation I checked CashforiPhones.com's website 

and saw that they were still advertising that they would pay up to $263 per phone for these iPhones. I 

immediately called them back and told them that the market price had not declined because they were 

still offering to pay $263 per iPhone. (A screen print of the website from the date of that telephone call 

- showing the date printed - is enclosed). During this second telephone call: 

1. Kevin told me that their website was out of date and that the advertised price was no longer 

being offered. 

2. Mike (the supervisor) confirmed that the advertised price was no longer being offered and 

also told me that my iPhones were not in acceptable condition. He told me that the $263 

per iPhone was only payable if the iPhones were still in their original, unopened packaging. 

(This was even though he had just told me that the $263 for each iPhone was not being 

offered.) 

CashforiPhones.com's website lists several categories of conditions of the iPhones that they purchase. 

None of these categories mentions iPhones in original, unopened packaging. 

One of the iPhones that I sent to CashforiPhones.com was a replacement for a prior iPhone. 

Apple provided this iPhone to us on September 3, 2014 as a replacement for a prior iPhone. The 

replacement iPhone didn't provide better telephone reception. In order to obtain better telephone 

reception I changed telephone carriers on September 13, 2014. It was necessary for us to purchase new 

iPhones to change carriers. As a result, one of the two iPhones had been out of its original packaging 

from Apple for only 10 days. I bought the other iPhone on April 11, 2014 so it was 5 months old. Both 

iPhones had been kept in cases that were enclosed on all 6 sides. Both iPhones were in excellent 

working order and not damaged. 

During the second telephone call, since I could not agree on a price for the iPhones I requested 

that my iPhones be returned. CashforiPhones.com told me that my request for the return of my 

iPhones was too late because I did not reject their offer of $41 for each iPhone within the three day time 

period provided for in their terms and conditions. (A copy of their terms and conditions printed from 

their website is enclosed.) 

1. The relevant portion of their terms and conditions states: "F. Should we, upon 

inspection of your device, decide to offer you a lower price than originally quoted, you will have 

three days to either accept or reject that new price quote. The three days begins to run upon 

inspection of the device, our e-mailing you notice of payment and our sending you payment 

either pursuant to the original quote or such value as we determine in our sole discretion." 

(Emphasis in the original.) 

2. Mike (the supervisor) told us that the three day period commenced when they sent us 

the email on October 6, 2014. However, that email did not make any reference to price and I 
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Page 3 Office of the Attorney General of Nevada 

did not know that their payment would not be in the original amount of $263 for each iPhone 

they offered until I received their check on October 10, 2014. 

Following CashforiPhones.com's refusal to pay either the $263 for each iPhone that they 

originally offered or the $200 for each iPhone that I agreed to accept to settle this matter (but which 

they rejected) and their refusal to return the iPhones, I sent an email demanding either payment or the 

return of the iPhones. (A copy of that email is enclosed.) I received immediate confirmation by email 

that my email was delivered. I have not yet received any response. 

I appreciate your assistance obtaining either payment of $200 for each of the two iPhones 

(which is the lesser amount I agreed to accept instead of their original offer of $263 for each iPhone ) or 

Encs. 
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Trade in my iPhone ~ Cash For iPhones 

1-888-821-1143 
'-.< _,/,._,:'" i~"; ;·_9uitlfalltetd 

_ .. ;~:,(,~ SS,\N .; ~ <)(I(1,:1(lI1(i!~d 

"., 9t1a'l.rtlffced 

Questions? 1-888·82"1·1143 

7am to 4pm PST Mon ~ Fri 

SelliPhone How It Works About Us Reviews My Account Contact Us 

Sell Your iPhone by: MODEL I CONDITION I CARRIER Learn More About: IPhone Recycling I Buy Bac\{ Programs I Trade·ln's 

Initial Quote for Apple iPhone 5C 16GB Verizon 

Select Your Model and Get An Initial Quote 

Search & Find Your Device 

Seo Your Initial Quote 

My lPhone: 
<I' POWBrs on and works 

fine OR 
Does Not POWer On 

Has a Damaged or 
Defective Screen 

Has a Bad Battery 

Depending on Its condition, 
we can pay you as much as 

Request FREE, prepaid, protective packaging 

Sell Your iPhone by 
Model 
IPhone 4 
iPhone 45 
IPhone 5 
lPhone 5s 
lPhone 5c 

Sell Your iPhone by 
Condition 
Now IPhone (out 0\ the 
box) 
Old IPhon" (barely ",,,d) 
Used IPhon" (not 
d,maged) 
Dum aged lPhQl1e (not 
brokon) 
Bl'Okon IPh()nO (Itlll 
work,) 
Iloud IPh()nn (not 
working) 

SeU Your IPhone by 
Carrier 
AT&T 
iloo,( Mobile 
Cricket 
MetrOl'CS 
Iprlnt 
VerilOn 
Othor Cnr(il~r 
Unlocked 

Other Resources 
Help!fAQ 
Blog 
Hesourcos 
Press 

The Original 
CashForLaptops business 

since 2002 

My Cashbox 

iPhone 5C 16GB Verizon 

n~rms nnd{QlldiUQti& Rrivacy Sit\~ M~lP Copyright © 2002 ~ 2014 Cll$he.or]Pllonot1,t"lwn 

250



10/13/:(.014 Terms and Condib'ons in Selling iPhones to CashforiPhones 

broken) 
Broken fPhom.l (still 
works) 
D0.au lPhQt1f:l (not 
working) 

Other (i"t!TiN 

Unlockt:d 

Copyright © 2002 • 2014 CHill1FO£iF?hOlHHM.:Dfn 
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Terms and Conditions in Selling iPhones to CashforiPhones Page 1 of3 

1·888·821·1143 
G.,t 10;\'1"'\\ (,v;>t - tj«a'f(1.ttUed 

, - ~ 9r1M,w(eul 
Questions? 1-888-821-1143 

7am to 4pm PST Mon "Frl 

BeSot Pr6C<lS1i ~9(lttlUU'(~cd 

@Qflsh.Llf!I}Q!l§l§. 
SelllP/lone How It Works About Us Reviews My Account COntact Us 

SoH Your lPhone by: MODEL I CONDITION I CARRIER Learn More About; lPhone Recycling I Buy 8ack Programs I Trade-In's 

Terms 8: Conditions 
Basic Information abour cash for iPhones and the General Terms and Conditions 

Bas·i~·i~formaiion·---····'--"··-'·--·-'--'-·"-·""--·---.. -..... " ..... ,--... _ .. __ ... -....................... -.. "_ .......... _.-............. -........ . 

A. Quotes presented on the website. All such initial quotes are qualified and pending our evaluation of your 
laptop, smartphone, tablet PC, or any other electronic device (hereinafter referred to as "device"). No binding 
offel' is made until we have had a chance to Inspect the device that you send to us. We reserve the right to 
refuse to offer to purchase any item that you send us for any reason we deem, in our sole discretion, to be 
sensible. You must send us your device within the time period stated herein. All amounts are paid by 
company check and mailed to the address you provide to us during the quote process or by PayPal transfer 
per your designation. This usually takes five (5) business days from the date on which your device arrives and 
Is inspected at our facility unless we need to speak to you directly about the offer we wish to make. We 
require prompt receipt of your device and we expedite this process of our Inspection and processing of 
payment pursuant thereto as necessary to conform with objective conditions of fluctuating marl(et prices, 
continuous changes In supply and demand governing our ability to pay up to a certain amount. The 
timeframes set forth below are deemed necessary by these dictates of our business and you are 
acknowledging your understanding thereof and agreement thereto each by requesting the prepaid shipping 
materials and sending us your device as the result of accepting these terms on the 'checkout page. B. Vou 
agree to ship your device within 7 days of receiving the protective packaging. Delay in shipping may 
negatively affect the determination of value of the device. We determine the value of your device based on 
our systematic analysis of such devices and the current marketplace. Many factors are taken Into 
consideration, such as the age of the device, the manufacturer and model of the device, the wear and tear 
apparent on the device, whether the device Is usable and or intact In nature and other elements that would 
affec:t Its resale value or costs of repair to the device. If we decide not to purchase the device, you will be 
given the option of allowing us to recycle the device In Which case you will not receive any payment for the 
device. Vou must appropriately package the device you send us In order to protect it from harm during the 
shipping process. You are solely responsible for any harm that comes to the device you send us If you fall to 
appropriately package the device prior to sending It. C. Sending your Item to us. You are solely responsible for 
the risk of loss or damage of/to your property white It is being shipped to us and while It Is shipped from us to 
you. should we return the Item to you. D. Data Removal. We will endeavor to remove any data upon your 
hard drive or other media storage of your device and may reformat the drive In order to do so. However, we 
cannot guarantee that all personally Identifiable data or other sensitive or security related information wlll be 
removed from your drive or other memory devices by us. Accordingly. you should remove any such 
infoJ'matlon from your device before you send it to us. You agree to hold us harmless and Indemnify us from 
any loss or injury resulting from your failure and our failure to remove such Information prior to reselling or 
recycling the device that you send. We are not responsible for any loss suffered by you due to any data that Is 
not erased from the device and becomes available to any third party subsequent to our final disposition of 
your device. Remember to make all necessary backups or transfer of data from your device before you send It 
!f.¥Q.u wish to keep or reuse any data that is stored on vour device. E. Should you be given a quote via our 
website AND we, upon inspection of your device, agree to pay you that quoted amount, you are legally and 
contractually bound to sell us such device for the price quoted via the website once you have shipped the 
device to us. F. Should we, upon Inspection of your device, decide to offer you a lower price than originally 
quoted, you will have three days to either accept or relect that new price quote. The three days begins to run 
upon inspection of your device, our e-malllng you notice of payment and our sending you payment either 
pursuant to the original quote or such value as we determine in our soie discretion. If you reject the price 
quote and payment made prior to the elapsing of this three-day period, you must return the payment and we 
will return your device to you within five days thereafter. If you fall to either accept or relect the new 
offel'lpayment within the three days or IF WE ARE UNABLE TO CONTACT YOU AND YOU FAil TO CONTACT US 
BY PHONE WITHIN THESE 3 DAYS. YOU WILL BE DEEMED TO HAVE ACCEPTED THE NEW QUOTE/PAYMENT 
AND WE Will HAVE PURCHASED YOUR DEVICE FOR THE NEW PRICE QUOTED and paid for pursuant to the 
terms of this agreement. It is your responsibility to be available to receive a cali or an e-mail for the purposes 
of our contacting you to notify you of quote and payment. It is your responsibility to ensure that e-mail from 
our company Is not discarded as SPAM.ln all cases where you request the return of your device by phone and 
within the three (31 days set forth above, such device will be returned free of charge. Updating your 
Information and email communication preferences: We want to communicate with you only if you want to 
hear from us. If you prefer not to receive information from us, please let us know by calling us FREE at 888-

The Original 
CashForLaptops business 

since 2002 

It was very simple selling 
my ipl1one. It was a very 
convenient process and 
good money was paid back 
for it. 

~lD1Qn8DJanne F. 
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Ten!ls and Conditions in Selling iPhones to CashforiPhones 

1l2i-ii4~ or by sendlne us an ~man to inf<l@c8~hftJrlohorlB_~,(9.nJ. Please be sure to indude your Email 
address, full name, and specifically what information you do not want to receive. Please note that sometimes 
these requests may take up to 1-2 weeks to be effective. In addition, when you sell your electronics to us 
online, we may need to contact you via phone, Email or mail to address questions or Issues specific to your 
order, or with a promotional offer. If you would like to opt out of any further communication after 
completion of the principal transaction(s), please use the opt out link in the email message sent to you or 
contact us via email including your Email address, full name, and specifically what information you do not 
want to be receiving from us in the future. If you would liI<e to update or correct your Email address, street 

address or other personal Information with us please contact us either by phone or email. G. Lawful Sales 
Only. By agreeing to these terms and conditions and by shipping your device to us, you certify that you are 
the legal owner of the device that you send. You must own the right, title and all legal interest In the device 
you send us. Your sale and or shipment of any such item must not violate any law, regulation or statute of 
any jurisdiction. You may not unlawfully transfer or encumber any intellectual property, trademark, 
copyright, patent, software, license or other legal right or restriction via your shipping or selling of the 
shipped item. The Item you ship must be free of all legal restrictions that would affect the value of the Item, 
restrict your legal right to transfer ownership of the Item (including the Item itself, software present on the 
item, or hardware on or Inside the item). You must refrain from violating any export laws or restrictions. The 
Item you send (including all related materials, software and add on hardware) may not be counterfeited, 
stolen, or contain harmful or offensive content of any nature. You agree to hold us harmless and indemnify us 
from any and all loss of any nature, Including fees, costs, judgments, liens and reasonable attorney's fees, 
arising from any threatened or actual legal action should you violate this term and condition of this 
Agreement. Ii. Failure to Return Product or Contents Thereto. Under certain limited circumstances, at no fault 
of ours, we may not be able to return your Item and you agree to hold us harmless from any loss regarding 
our failure, when outside of our control, to return your device to you. We will never under any circumstance 
duplicate or return any software or data contained on your device. I. legal title of your device passes to us 
when we agree to pay you the originally quoted amount as shown on our website, you agree to accept a 
lower offer that we make to you or we send you payment and you do not call us within three (3) days 
requesting to return payment and receive return of your device or to have us recycle such device. All 
payments are sent as established by our normal course of business. If we do not agree to accept your product 
by way of purchase or as a machine to be recycled, then title does not pass to us. Title for all devices accepted 
for recycling passes to us when you agree to allow the device to be recycled. All decisions about whether or 
not we purchase your device and for what dollar amount are final. Any offer to purchase your device that we 
make Is a non·transferable offer and also expires If not accepted by you in a timely manner, as described 
herein. At any time we may decide, without prior notice, to discontinue purchasing any particular or all Items. 
J. Errors. Should we make a material error in any representation of facts, information or offers to you, your 
sole recourse Is to request the return of the Item that you have sent to us. Your ability to request the return 
of the Item elapses upon your receipt of the payment we Issue for your Item or after 3 days whichever Is 
later. In the event that you elect to cancel the transaction prior to receiving our payment, we will return the 
item to you upon your request. General Terms and Conditions 

THESE TERMS AND CONDITIONS ARE GOVERNED BY, AND CONSTRUED IN ACCORDANCE WITH, NEVADA LAW, 
AND NO CONFLICT OF LAWS OR PROVISIONS OF ANY JURISDICTION Will APPLY TO THESE TERMS AND 
CONDITIONS. BY CHECKING THE BOX STATING "I AGREE TO THE TERMS AND CONDITIONS" AND THEREAFTER 
CLICKING ON "SEll NOW", YOU ARE AUTHORIZING THIS TRANSACTIONPURSUANTTO All SUCH TERMS AND 
CONDITIONS. CHECKING THE BOX "I AGREE" FURTHER ACKNOWLEDGES YOUR AGREEMENT THAT ANY 
ACTION AT LAW OR IN EQUITY ARISING OUT OF OR RELATING TO THESE TERMS AND CONDITIONS Will BE 
filED ONLY IN STATE OR FEDERAL COURT lOCATED IN RENO, NEVADA AND YOU HEREBY IRREVOCABLY AND 
UNCONDITIONAllY CONSENT AND SUBMIT TO THE EXCLUSIVE JURISDICTION OF SUCH COURTS OVER ANY 
SUIT, ACTION, OR PROCEEDING ARISING OUT OF THESE TERMS AND CONDITIONS. Entire Agreement. No 
Waiver. This Agreement constitutes the entire agreement between the parties. Captions are used only as a 
matter of convenience and have no legal import. No waiver by us regarding any breach or default shall be 
deemed to be a waiver of any preceding or subsequent breach or default. Our website or other publications 
and communications may contain errors. We reserve the right to correct any errors in writing or orally with 
you. We strive to make every transaction fast and easyl Should you have any questions regarding these terms 
and conditions, please do not hesitate to call us at 1~888·634·4409 or email us at iDfo(wcasliforiphones.cgrn or 

use our ,(:Q!,lta~jJl~ page. 

Sell Your IPhone by 
Model 
!Phon@4 
IPhone 4, 
JPhone S 
iPhona 5$ 
JPhone 5c 

Sell Your iPhone by 
Condition 
New lPhorll) (out of th~ 
box) 
Old IPhone (bar.ly "M,d) 
U,ed IPhone (not 
damMged) 
DamaBt~d lPhont~ (not 
broken) 

Sell Your iPhone by 
Carrier 
AT&T 
6!.'lost Mobile 
Crlck~t 

MetroPCS 
Sorlnt 
Verlwil 

Other Resources 
Help/FAO 
Blog 
Resources 
Press 

Page 2 of3 
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Tenps and Conditions in Selling iPhones to CashforiPhones 

BrOKOI'I IPhofie (st1l1 
workli) 
Pt-~ad (Phone (not 
working) 

Other Carrl~)r 
UnlQcked 

Page 3 of3 

Copyrlght@2002·2014 9ashForiPhones.com 
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From: Donald A. Robinson drCJhlnSOn(~i}f's:,·lm'Iy(-;I~:;.C()1ll 
""biecl; Shipment No. 234302 II No. 256641 (multiple) 

1"(",; October 13.2014 at 4:56 PM 
To: support@cashforiphones.Gom 

Gentlemen: 

As a result of my telephone conversations with Kevin (iD No. 139) and his supervisor Mike 

this afternoon regarding payment for the two iPhone 5C 16gb (Verizon) telephones that I sent 

to your company, I am hereby demanding either: (i) payment to me of $444.00 or (ii) the 

return of these two iPhones. The payment of $444.00 is the $526 ($263/iPhone) quoted on 

your website less the $82.00 check that was sent to me. The $263 for each of these iPhones 

is amount that was quoted on your website both on the date I contacted your company and 

this afternoon during my telephone conversation with Mike. 

The serial numbers of these iPhones are: F73LPCLFFNDD and F73LPAUNFNDD. As Kevin 

acknowledged,these iPhones these iphones were in excellent condition when they were 

inspected upon your receipt of them. Mike acknowledged the same, but noted that the boxes 

were not sealed and as a result the iPhones were not "brand new". 

Unless payment is made as above, we expect that these iPhones will be returned to us in the 

same condition as Kevin and Mike acknowledged. Upon our receipt of these iPhones in this 

condition we will promptly return your check for $82.00. 

Donald Robinson 

Donald A. Robinson, LLC 

ROl3lNSON SHAPIRO & SCHWART7., LLC 

208 South LaSalle Street 

Suite 1750 

Chicago, Illinois 60604 

312-985-93% (P) 

312-985-938"1 (D) 

312-523-l640 (C) 

312 -985-9387 (F) 

Attorney 

LEED Green Associate 

drobinsQ_n@rss-!awYsm,&om 

WebsilSi.1 
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10/15/2014 10:01 8505239590 FORTSTORAGE PAGE 01/04 

101 i 5 i Itt (~'.Q(p 
STJ\TE OF NEVJ\DA 

OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson st. 
CaI1!on City, NV 89701 
Phone: 775-684-1100 

. Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vag"". !\IV 89101 
Phon.: 702-486-3420 
Fax: 702-486-3768 

www.ag.hv.goy 

COMPLAINT FORM 
The information you report on this form may be used t(ihelp us investigate violations of state laws. When completed, mall 
or fax your form and suppprting documents to one of the office locations listed above (it is not neoessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of Our staff. The length of this 
process can vary depending on the circumstances and infOrmation you provide with your complaint. The Attorney· 
General's Office may contact you if addnional information is needed. If you h~ve a claim against the State of Nevada, 
complete the Tort Claim Form found on our websit",. 

INSTRUCTiONS: PIQUU TYPE/PRINT your complaint in dark ink. You must write LEGIBLY. All fields MUST be completed. 

SECTION 1. 

~OMPLAINANT INFORMATIO!,!! 

Salutation: IillMr .. o Mrs. OMs. OM"'s 

YOur Name: Finger Brian T 

Last First MI 
Your Address: 746 Peakes Point Dr, Gun Breeze, FL 32561 

-Addtess City Slate Zip 

Your Phone Number: 850-572-0306 

Hom", Cell Work Fax 

Email: fingerbeach@yahoo.com Call me between 8am,5pm lit: [J Hom .. 121 Cell 0 Work 

Age: 0 Under 18 018-29 030-39 040-49 /iZl50-59 [JeOorolder 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

Business/Provider Name: eCycle Best.C(!mllaptop and Desktop repair, lie 

Indlvldual/Conlact: 

Last FI"lI Job Tille (ExamPle: CEO) 

Individual/Business Address: 84 Coney Island Dr, Sparks, NV 89431 

Address City Slate Zip 

Individual/Business Phone: t -8B8-82h 1143 

Work Mobil" Fa>( 

IndiVidual/Business Email: 

Indlvlduel/l3usiness Web Sib'>: eoyclebest.com 

$ECTION2, 

Old you make ally payments to this indlvidu!ll or business? o Yes-Continue to Nt>Jtt Question IZl No-Sklp to Se<:t/Olt 3 

Complaint Fonn. Pagol of 3 RQ\I.1211eJ13 
F.acebook;:INVMom&yG~D~J»1 TwItter: @N!iWadaAGYolJTube: INevadaAG 

OCT-15-2014 08:09 From: 8506239590 ID:7024863768 P •• e: 001 R=96" 
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10/15/2014 10:01 8506239590 FORT5TORAGE PAGE 02/04 

Sign and date this tonn. The Attorney G$l1$rarS Offtce cannot proce"'l any unsigned, il1complete, or illegible 
complaln!l!o. 

I understand that the Attorney General is not my prlV>'\te attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair buslne$$ practices. I underntand that the Attorney General does not repres'ent,. 
private citizens _king refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of 
actlvJHes of a particular business Or individual. I undemtand !hat the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public anforcement actions, In order to resolve your complain~ we 
sand a copy of this form to the person or finn about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the Individual or busIness identified In thiS complaint. I also understand 
that the Attorney Gene ..... 1 may need to refer my complaint to a mora appropriate agenoy. 

rjury that th .. information provided on this form is trUB and oorrect to the beet of my knowledge. 

Signature 

10/1312014 

Date (mmiddlyyyy) 

~: m Male Cl Female 

brian finger 

Print Name 

Haye you prevIously filod i! complaInt with our office?: [J Ves IZl No 
If yes, enter in the approximate filing date (mm/ddlyyyy) of your original complaint: _____ _ 

D Inoome below fElderal poverty guIdeline 

o DIsaster victim 

o Person With disability 

o Medioald recipient 

D Military servIce member 

DVetenan 

o Immediat" family of service member/vateran 

Ethpic Identification: 

o White/Caucasian 

D Black/African American 

o Hispanic/Latino 

Primary Language: 

o English 

Cl Spanish 

D Other: _____ ~_ 

o Native AmerlcaofAtaskan Native 

o Asian/Paolfic Islander 

o Other: ____ _ 

May we (!FOvlde your nama and tg\ephone number to the media In the eIISnt of an InquIry about this maUer? 

Dves DNa 

How did you hear about ouf complaint forin (please qhoose only one): 

D Cailed/Visited Las Vegas AG OffIce 0 CalladMsitad Carson City AG OffIce D Calledlvisited Reno AG 0ffI~$ 

o Attendad AG Presentation/Event DAnother Nevada state Agency/Elected OffIalallZlS"arch EngIne OAG Website 

CQmpl~int Fonn: Page.3 (If 3 

OCT-15-201408:10 

Rev: 12116/13 
FaceboOk~INVAfttlmayGenera' Twitter: @NgyadaAGYDuTl,lbe: INeyartaW 

From: 8505239590 ID:7024853758 Pa.e:002 R=95% 
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10/15/2014 10:01 8506239590 FORTSTORAGE PAGE 03/04 

,-- , 

How much did the oompanyllndlvidual ask you to pay? 

Oate(s) of payments (mmldd/yyyy): 

How much did you ",.;b.Joruly pay? $ Payment Method: D Cash 0 Credil Card 0 Debit Card DCheck 

DFinanced DWire Transfer DMont;yorder Dcashlers Check Other: 

Was a contract signed? D Ves ClNa II yes, dat", you signed the contract (mmlddlyyyy): 

Identify your attempts to msolve the 1.9ue(s) with tho company, colporation, or organization. 

Have you contacted another agency for assistance? Ves No If so, Which agency? 

Have you contacted an attorn$y? CiVes ONe 
If so, wMt Is the attorney's name, ad<!I'e$$, and phone number? 

Last First Phone 

Addl'e$$ City stete Zip 

Is court aGlion oendine? DYes ONo Have vau lost a lawsuit in this matter? Oves ClNo 

SECTION 3. 

Please det",il the nalure of your camplllint against the Individual, business, or provider listed In Section 1. Include 
the who, what, where, when, and why of your complaint. Vou may use addilional sheats if necessary, 

My complaint i$; 

This company buys used*,hone$ flOm consumers via online webstte. tt quoted mE> $463 for barely used Galaxy Active. I 
mailed them my phone per instructions. They sent me a check for $68. Ive tried numerous times to reach them on the 
telephone, but was put on hold indefinit .. ly each Um ... I'm sure many, many consumers from aU over the oounllyiworid are 
also baing defrauded by this Nevada company as well. 

SECTION 4. 

U$t and aRach photocopies of any relevant documents, agreements, corre.pondence, or receipts that support your 
complaint (examples include billing statements. oorresponden.ce, receipts, payment inlonnation, wltnE:$ses. and any other 
docum",nt which axplains or supports the mattars raised In the complaint). No Originals. Copy both .ides of any ",mesled 
checks that pertain to this complaint. 

. 

Compla,,'\ Form; P"IIO 2 of 3 . Rev; 12118/13 
FBC;:f;1book~lNVAJtomflyGan8raJ Twitter; @N~VadaAG Yc;MJTube; (Ne\tMiMG 

OCT-15-2014 08:10 From: 8506239590 ID:7024863768 P •• e:003 R=96% 
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10/15/2014 10: 01 8505239590 

-----_. ,,'. __ .. 
LAPTOP AND DESIq"OP REPAlR. LtC 

I 

Bri~1rFinger 
D~te Type Reference. 
10/2/2014\ Bill 

" 
-"', 

'us Bank (current) ~'96 

OCT-15-201408:10 From: 8506239590 

FORTSTORAGE 

Origin<ll Am!. 
68.do 

Balance DUe 
68.00 

\ 

ID:7024863768 

PAGE 04/04 

1012/2014 
Discount 

CheCK Amount , '~-. 

Pa.e:004 

20343 

Paymeni 
68.00 
68.00 

68.00 

R=96% 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERA~. 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 

Fax: 702-486-3768 

www.ag.nv.gov 

i 

For official use aniV; 

Received by: __ _ 

Date ReceiV€d: __ _ 

Complail"lt 
Type" ____ _ 

Referred to: 0 Bep 0 GI 

{] IFU POMLOMFU 

fJ MFCU 0 PIU 0 WCFU 
{stamp here} 

HIGH TECH CRIME COMPLAINT FOtR.M 
The information you report on this form may be used to help us investigate violations of state laws. We, .en completed mail 
or fax your form and supporting documents to the office location listed above. Upon receipt, your compl'''int will be ' 
reviewed by a member of our staff. The length of this process can vary depending on the circumstances <'lnd informal",n 
you provide with your complaint. The Attorney General's Office may contact you if additional information is needed. 
you have a claim against the State of Nevada, complete the Tort Claim Form found on our website. 

c INSTRU ,TIONS: Please ' I . ~fPr;;;1NT your camp amt In dark ink. You must write LEGIBLY. All fiBlds M !:L BGOm " ;etfW. 

SECTION 1, 

[COMPLAINANT INFORMATION[ 

Salutation: 0Mr. 0 Mrs. OMs,OMiss 

Vour Name: Bank Martin 

Last First MI 

Vour Address: 10 Wildwood Drive Dix Hills NV 11746 

Address City State Zip 

Vour Phone Number: 631-643-9681 . 631-889-4886 516-336-0832 631-693-2768 

Home Cell Work Fax 

Email: martin.bank@ms.com Call me between 8am-5pm at: DHome IZI Cell 0 Work 

Age: 0 Under 18 018-29 030-39 040-49 050-59 060 or older 

[BUSINESS OR INDIVIDUAL COMPLAINT IS AGAINST[ 

Business/Provider Name: cashforiphones,com doing business as Laptop and Desktop Repairs LLC 

Individual/Contact: Mr. Vadim "Dave Kruch" Kruchinin - CEO 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 84 Coney Island Dr Sparks, NV 

Address City State 

Individual/Business Phone: (888) 821-1143 

Individual/Business Email: 

Individual/Business Web Site: 

IP Address: 

Chat Room Name: 

Usenet Newsgroup: 

Complaint Form: Page 1 of4 

Work Mobile Fax 

http://www,cashforiphones,com/ 

IRC Server: 

Other: 

Rev: 1129/14 
Facebook:Ltf~L~JtQIneyGeneral Twitter: @NevadaAGYouTube:Lti©Yil.daAQ. 

89431 

Zip 
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SECTION 2. 

Did you make any payments to this individual or business? DYes-Continue to Next Question E]No-Skip to Section 3 

How much did the companylindividual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: 0 Cash 0 Credit Card D Debit Card 0 Check 

DFinanced DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DYes DNa If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

SECTION 3. 

Did you suffer a monetary loss other than from payments made? E]Yes--Continue to Next Question D No-Skip to 

Section 4 

Total amount of monetary loss? $882 Date(s) of losses (mm/dd/yyyy): 10/24/14 

Please describe the nature of the monetary losses. 

Website offers to purchase your used iphone for cash- they have you enter the make and model and offer you an 
"estimated" value of the iphone. the value of the 3 iphones i sent in was $882 - the actual amount they agreed to pay 
was $115. 

SECTION 4. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

on 10/5/14 I went online to cashforiphones.com and submitted a request to sell 3 iPhone 516GB Verizon phones. They 
quoted me $882 for the three phones and their terms are that if you are unhappy with their offer you have 3 days to call 
and have your phones returned. My order #'s are 484516, 484517 and 484518. On 10/16/14 and 10/19/14 i received 
an email that they received my iPhones. Both the 10/16/14 and 10/19/14 emalls indicated that they received the phones 
and that the phones would be inspected by their technician and within "5-6 days" i should expect an email with payment 
confirmation.On 10/24/14 I received an email saying a check was being mailed. This email didn't indicate the amount, but 
upon logging on to their website, it said the three phones were giving me $23, $45, and $47. As this was well below the 
suggested price, I called the company on 10/24/14 and, after several disconnections, busy signals and a 30+ minute 
wait, I spoke to Melanie, who told me that they sent me an email on 10/19/14 with the prices being offered for the three 
phones. No such email was received. Melanie told me that since 3 days had past, she could not send me my phones 
and offered $150 for my trouble, which I declined. Upon further investigation, the Better Business Bureau of Nevada has 
received 766 complaints against this company for essentially the same issue. 

SECTION 5. 

Have you contacted another agency for assistance? DYes 0No 
If so, what is the agencies name, contact person's name, and contact information? 

Agency Name Contact Person's Last Name Contact Person's First Name 

Contact Person's Phone Contact Person's Email 

Complaint Form; Page 2 of 4 Rev: 1/29/14 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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Date reported (mm/dd/yyyy): Report number (if known): ____________ _ 

Have you contacted an attorney? DYes 0 No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DYes 0 No Have you lost a lawsuit in this matter? DYes 0 No 

SECTION 6. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

SECTION 7. 

List any other known witnesses or victims. Please provide names, addresses, phone numbers, email addresses, and/or 
websites. 

http://www.bbb.org/reno/business-reviews/recycling-computers-and-other-electronics/laptop-and-desktop-repair-in-spark 
s-nv-4001245 

the above is from the Belter Business Bureau - 766 complaints - same basic issue - they are a bait and switch company 
conducting a fraud on the public. 

SECTION 8. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting frauduient, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Altorney General may need to refer my complaint to a more appropriate agency. 

I cert,/1er penal~~at the information provided on this form is true and correct to the best of my knowledge. 

/ ~ j __ Martin Bank 
Signature y "pO:;ri:::-n:-t N=am=e----------------

t ,7 

10/27/2014 

Date (mm/dd/yyyy) 

Complaint Form: Page 30f4 Rev: 1/29/14 
Facebook:/NVAUorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 
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SECTION 9. (Optional) 

ThefoUo\IVingsec~tonis()pt.ional.al1dlslnt<l~dedto help our ?fI'i~ebefter~~tyeN!Jv,,~~,c~I)~"'l\:Ie r!;.I'!Il'l~",~.,.· .•..... , •...•••••• 
check the categones,tbatapplytoyou .. c.' .:. '< .... ,: ........ , •.. ,...... ............... , 

Gender: 0 Male 0 Female 

Have vou previously filed a complaint with our office?: D Ves _ m No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): Primary Language: 

o Income below federal poverty guideline 

Ethnic Identification: 

[] White/Caucasian o English 

o Disaster victim o Black/African American o Spanish 

o Person with disability o Hispanic/Latino o Other: ________ 11 

o Medicaid recipient o Native American/Alaskan Native 

o Military service member o Asian/Pacific Islander 

o Veteran o Other: ____ _ 

o Immediate family of service member/veteran 

May we provide your name and telephone number to the media in the event of an inguiry about this matter? 

DVes 0No 

How did you hear about our complaint form (please choose only one): 

D Called/visited Las Vegas AG Office D Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

D Attended AG Presentation/Event DAnother Nevada State Agency/Elected Official 0 Search Engine 0 AG Website 

o AG Social Media Sites 0 Media: Newspaper/Radio/TV 00ther recommended by the BBB 

Complaint Form: Page 4 of 4 

Return original form to: 
Office of the Attorney General- ATTN: High Tech Crime Unit 

555 E. Washington Avenue, # 3900 
Las Vegas, NV 89101 

Fax: 702-486-3768 
(Faxed copies will be accepted followed by original) 

Rev: 1/29/14 
Facebook:/NVAUorneyGeneral Twitter: @NevadaAGYouTube: INevada8.Q 
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From: CashForLaptops Family of Web sites SUppOlt@casllforlpllones.com 
Subject: Martin· Payment Check Mailed 

Date: October 24,2014 at 8:29 AM 
To: mbanl<@optonline.net 
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Dear Martin, 

Thank you for recycling your Apple iPhone 516GB Verizon! 

What is happening? 
Your check has been printed and will be on its way to you in no time! Expect it to arrive 
in 2-5 business days. (Dear East Coast customers - please allow a few extra days!) 

What do you need to do? 
ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics. Tell 
everyone to visit http://www.cashforiphones.com/to recycle their electronics too! 

Things to keep in mind 
With your online account, you have access to the following features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere 
from $4 to $10 for each device SENT to us by your friend. 
View your order and referral history 
Track your packages 
Update your personal information 
Reset your password 
View message history 

Login to your account by visiting http://www.cashforiphones.com/: 

Username: mbank@optonline.net 

Your password can easily be reset by visiting 
http://www.cashforiphones.com/reset_password. 

Thank you! 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycie Best I Facebook I Twitter I Email 
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Frorn: CashForLaptops Family of Websites slipporl@casllforipl1ones.cofo 
Subject: Order 484518 Status: Your Device Has Been Received 

Date: Oeluber 19, 2014 at 8:56 AM 
To: mbank@oplonline.net 

Dear Friend Martin, 

What is Happening? 

We have received your package! 

Your device will be inspected by one of our expert technicians to determine its final 
value. Within the next 5-6 business days expect a payment confirmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered 
to your INBOX. Wait for the confirmation email and a payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is 
complete . 

• efiincerely appreciate your business and look forward to sending you cash! 

Thanks, 

Brian 
Customer satisfaction Champion 

La~)to~)S I Facebook I Twitter I Email 
Cash for iPhones I FaceboQk I Twitter I Email 
eCycle Best I Facebook I Twitter I Email 

I 
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STATE OF NEVADA 

OFFICE OF THE ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 

100 North Carson Street, Carson City, Nevada 89701~4717 

Telephone (775)684-1169 

COMPLAINT FORM 
Thank you for taking the time to complete this complaint. Consumer complaints are one of the primary 
sources of information upon which the Bureau of Consumer Protection relies to identify problem areas 
needing enforcement. If your complaintfalls under the jurisdiction of another agency, the Bureau of 
Consumer Protection may forward your complaint to that agency. 

INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully. 

SECTION 1. 

YOUR NAME 
Your First Name: D ~IIJ a 1& 

Your Last Name: Rvv\tY! AN 

Your Address: 10 W 4t11IL'tON 

jI.)hI?li/ CA.LI(~\JJGLL 1V'"3 
(City) (State) 

MIII[ W~$\ 

CS70Db 
(Zip) 

Your Phone Number (#): qll-J;)"I-'1,/:'~ 
Your Mobile #: 5"", t-. 

------~--~----------

Your Fax #: &.1>.. - \9~',fl - S 7105 

Your Email: cil"vdll1tllo1. G) 1:111"{(V0/V<I-hoV\,LOJ4.'I 

Are you older than 60 or Disabled: ;V 0 

SECTION 2. 

I YOUR COMPLAINT IS AGAINST I 
Individual/Business: .Lr>f''''P MJD :l¥ci<.'T71if' !Z£,oAlle LLC 
(N;I-{M-.\PI{~tS.CoIM / 

If Business, Contact Person: Bflll\N /) /WI\!) ·1~RllcJ.lIN 
,tA;<q-u rolli' 

Individual/Business Address: g t./ w.Nt.'i lSI I~N() ORIV£ 

gfPrR\0,. AN Mlf31 
(City) (State) (Zip) 

Individual/Business Phone #: el;:I;: kif \ -IIi'') 

Individual/Business Mobile #: __________________ _ 

Individual/Business Mobile #: __________________ _ 

Individual/Business Mobile #: _________________ _ 

Individual/Business Mobile #: ______________ _ 

Please detail the nature of your . a ainst the above named individual or business. Include the "who, 
what, when, why, and e" of your com pia You may use additional sheets if necessary. 

(l_ In 
My Complaint IS'I: ,--.-SJ3l-==-..!..:L.!!..!",ah=~=,--__ '"7,L.. _______________________ __ 

Consumer Complaint Form: Page 1 of 2 

Rev: 7/1/09 
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Complaint: 

On or about September 21,2014, I went online to www.cashforiphones.com (website for Laptop and 
Desktop Repair LLC based in Sparks, NV) and was quoted the following prices for three Iphones (copies 
of quotes enclosed) that I planned to sell. 

1) IPhone 55 64 GB (Excellent Condition) -- $407 
2) IPhone 4S 64 GB (Excellent Condition) -- $157 
3) IPhone 45 64 GB (Cracked Screen) -- $118 

The Company sent me two (2) shipping boxes and packing slips to return these iphones (copies 
enclosed). I packaged the two iphone 45 models side by side in one box, and the iphone 5S in its own 
box. The shipping company used was Newgistics, a company selected by cashforiphones.com. 

Once shipped, after about a week, I received a bunch of emails from cashforiphones.com telling me my 
packages had been received and were being processed. Weeks went by and then finally, I received a 
check in the amount of $11 for the iphone 45 with the cracked screen. This is nowhere near the amount 
that was quoted ($118). The phone was in excellent condition other than the cracked screen. 

At this point, I contacted the Company and spoke with Brian Tartleton. At this point Brian tells me that 
when he opened the box for my iphone 4S models only the iphone 4S with the cracked screen was 
present. He also tells me that when he opened the box for the iphone 55, only a charger was present. 
He indicated that the boxes were sealed and there was no tampering. Clearly, these appear to be a 
bunch of lies and what in my opinion, amounts to theft. We aren't talking about a single package. I sent 
two packages in separate boxes. Obviously, as I am out of state, to pursue this on my own would 
outweigh the costs of my loss, but I do not see how this Company can be allowed to remain in business 
with such practices. When you search on google to sell your iphone they come up as the number one 
listing. I can only imagine how many other people they are taking advantage of with their deceptive 
practices. Obviously many with over 800 complaints filed with the BBB. If you google the name of this 
company you can read.about the deception experienced by others. 

I have enclosed copies of the following information: 

1) Tracking information that shows the packages were delivered. 
2) Copies of the quotes received from the Company for the phones that were sent. 
3) Copy of the BBB report showing that this company has had 771 complaints filed against in within 

the last 3 years. 

Please contact me at your convenience if I can be of further assistance. 

David Rudman 
917-721-9434 
drudman@sigmavaluation.com 

268



SECTION 3. 

Sign and date this form. The Bureau of Consumer Protection can not process any unsigned, incomplete, 
or illegible complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Bureau of Consumer Protection does 
not represent private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Bureau of 
Consumer Protection of the activities of a particular business or individual. I understand that the information contained in 
this complaint may be used to establish violations of Nevada law in both private and public enforcement actions. I 
authorize the Bureau of Consumer Protection to send my complaint and supporting documents to the individual or 
business identified in this complaint. 

(Signature) (Print Name) 

Date: 

Consumer Complaint Form: Page 2 of 2 

Rev: 7/1/09 
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IUMli>!IIiI&vW{sIMij!wgis1ll)1ljnager.com/forms/inboundlracking.aspx?_c=%2FPorial.aspx%3FMerchantlD%3D1488%26TargeIPageID%3D43 ... 

~~~en.~~~~~~~~ .. ~~~~J 
Return Package Tracking » 

'~:II:~;; ~r':;~~~'~""~~"'-"'~l 
_==-~", __ . __ ....,~p==.~=-.=~~=>~.·===~"'="'1 

Instructions: Enter your Shipment 10 below and click Next to continue. 

* Required fields 
Tracking Mlethod 

Shipment 10 * 7251007006011488010002414938 

Tracking Number 
Reference Number 
Status 

7251007006011488010002414938 
241493 . 
Delivered 

Destination Sparks, NV 89431 

Da.te, ___ TJm.e __ De.s.crJp.ti.o.n _________ Lo.c.a.ti.o.n, ____ _ 
10/10/2014 06:00 PM Delivered to Return Center Sparks, NV 89431 
10/9/2014 06:28 PM Departing Newgistics Facility Sparks, NV 89441 
10/9/2014 09:32 AM Arrived at Newgistics Facility Sparks, NV 89441 
10/7/2014 05:06 PM Departing Newglstics Facility Fishers, IN 46037 
10/6/2014 12:56 PM Departing Newgistics Facility Mountville, PA 17554 
10/6/2014 07:38 AM Inducted into Newgistlcs Ne... Mountville, PA 17554 

10/2/2014 02:40 AM Picked up by USPS CALDWELL, NJ 
070069998 

9/29/2014 07:21 PM Label Created 

~-.:J 
[Next >, 

Page 1 of 1 270



IUIIllr£Il~~mllriBger.com/forms/inboundtracking.aspx?_c=%2FPortal.aspx%3FMerchantlD%3D1488%26TargetPageID%3D43 ... 

Shipment Manager 
=='-'-~-"-",".-'~'~.'<<r'"~=_""' __ --="~'--'-'~-r,~~,~~_.~'_'~n~,~",,",._ 

Return Pacl<age Tracl<ing » 

Delivery Tracking 

Instructions: Enter your Shipment ID below and click Next to continue. 

" Required Fields 

Shipment 10 * 7251007006011488010002414938 

Tracking Number 
Reference Number 
Status 

7251007006011488010002414938 
241493 
Delivered 

Destination Sparks, NV 89431 

l>a.te. ____ Ti.me __ l>e.s.c.r.ip.tion_~_ 
10/10/2014 06:00 PM Delivered to Return Center 
10/9/2014 06:28 PM Departing Newgistics Facility 
10/9/2014 09:32 AM Arrived at Newgistics Facility 
10/7/2014 05:06 PM Departing Newgistlcs Facility 
10/6/2014 12: 56 PM Departing Newgistics Facility 
10/6/2014 07:38 AM Inducted into Newgistics Ne ... 

10/2/2014 02:40 AM Plcl(ed up by USPS 

9/29/2014 07:21 PM Label Created 

PaQe 1 of 1 

lo.ca.tio.n_ .. _~~ .. 
Sparks, NV 89431 
Sparks, NV 89441 
Sparks, NV 89441 
Fishers, IN 46037 
Mountville, PA 17554 
Mountville, PA 17554 
CALDWELL, NJ 
070069998 
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Laptop & Desktop Repair, LLC Business Review in Sparks, NV - Northern Nevada BBB Page2of2 

r--------
I Total Closed Complaints 

Additional Complaint Information 

ACcording to complaints In BBB files, consumers allege the business obtains their interest by offering a high quote online and then lowering the 
quote upon the business' receipt of the electronic device. -

, ___ ,_o ___ .-._~_. ~ ____ " __ . ,_ •• _~ ____ ,.~ __ • __ ._._, ___ ~ __ . ________ . ___ .• _~ _________ . __ , __ ._,_. _______ •.• ~._~ ___ _ 

, 
GIi,)\fe~Filment Act§m~s 

BBB knows of no significant government actions involving Laptop & Desktop Repair, LlC. 

What government actions does BBB report on? 

f Ath!91ttisirrdg fr«.SvBeW 

BBB has nothing to report concerning laptop & Desktop Repair, LlC's advertiSing at this time. 

What is BBB AdVertising Review? 

l\ikm:itJ!rna~ I~1f-ormG1tB0!i1 

BBB file opened: 04/13/2006 
Business started: 04/01/2002 

Type of Entity 
Limited LIability Company 

Bus1ness Managem~nt 
Principal: Mr. Vadlm "David Kruchln" Kr\.lchlnln (preSident/ 
CEO) 
Customer Contact: Mr. Brian Tartleton (Purchasing Manager) 

Business Category 
Recycling - computers"& Other Electronics 

Products &. Services 
This business offers cash for used or non-working 
electronics. TIlls business also sells used laptop parts and 
used cell phones. AccordIng tQ the business it recycles 
responsibly. 

Alternate Business Names 
cash4laptops.com, cashforlaptops.l;om, cashforlphOnes.com, 
cashforberrys. com, cashforsmartphones.com, 
cashforapples.com, caShforlpads.com, laptopaid.com/ 
laptopald.us, laptoPzYX.com, cellphoneclty.coffi, 
Jphonepartspro.com, pel-jlCU).com, ecyclebest.com 

As a matter of policy, BBB does not endorse any product, selV;ce or busIness. 

f"""" ,~--" ----- " 
, "'"-;~ ~J."~ ";::> 

~) 

[ ~):.""" 
.. '& ~~ 

~ 

BBB Business RevIews are provided sofefy to assist you in exercising your own best judgment Information in thIs BBB Business Review Is believed reliable but not 
guaranteed as to accuracy. 

BBB Business Reviews generally cover a three-year reporting period. BBB Bus/ness Reviews are subject to change at any Vme. 

BBS Directory Advertise Give.org Council of Better Business Bureaus 

Contact Terms of Use Trademarks Privacy PoliCY Fight Phishing 
© 2014 BBB of Northern Nevada 
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Trade in my iPhone - Cash For iPhones 

SelllPhone How It Worl{S About Us Reviews 

Sell Your iPhone by: MODEL I CONDITION! CARRJER 

Home ~ Estimator 

Page 1 ofl 

1-888-821-1143 
QUestions? 1-88B·82i~1143 

7am to 4pm PST Mon N Fri 

My Account Contact Us 

Leafn More About iPMne Recycling I Buy Sack Programs I Trade-In's 

Irritia! Quote for A!llplG iPhone 4564GB AT! The Original 
CashForLaptops business 

since 2002 

select Your Model and Get An Initial Quote 

'I Sea,'ch & Find Your Device 

f' See Your Initial Quote 

My iPhone: 
o powers on and works ?-'f."':"-::"'" 0 

fine ,,~!~/ 0 
Does Not power On 

Has a Damaged or 
Defective Screen 

o Has a Bad Battery 

My Cashbox 

Selin 

iPhone4S 64GBATr 
$157 

Add Another Device 

see terms and condillofls 

) Request FREE, prepaid, protective packaging 

Sell Your iPhone by 
Model 
iPhone4 
iPhone 4s 
iPhone 5 
iPhone 55 
jphone Sc 

Sen Your IPhone by 
Condition 
New iPhone (out of the 

box) 
Old iPhone (barely used) 
Used iPhone (not 
damaged) 
Damaged iPhone (not 

broken) 

Broken jPhone (still 
works) 
Dead iPhone (not 
working) 

Terms and Conditions Privacy Site Map 

Sell Your iPhone by 
Carrier 
AT&T 
Boost Mobile 
Cricket 
MetroPCS 

Sprint 
Verll0n 
Other Carrier 
Unlocked 

Pr .... "'" wr~,nu!o \.,. 
fr.,~,,;!orlloiir.fE $,,;'-(' __ ""_~'-""--':o---:-. _'. 

L,1~{mtin1c!fL V .. \ 
.:;;~:::~"'<>-'-.<::.;;j 

Other Resources 
Help/FAQ 
Blog 
Resources 
Press 

'--, , -;: -: 
-~> 

Copyright © 2002 - 2014 CasnFofiPhones.com 
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Laptop & Desktop Repair, LLC Business Review in Sparks, NV - Northern Nevada BBB Page 1 of2 

Btog BBB Locator Contact Espanal Business Login News & Events 

Northern Nevada 
Businesses Charities News AU 

",I =s=e=a=rc=h=l=or=B=U=S=in=e~s=s_e=$ ======J 
GET TO KNOW us GET INVOLVED GET CONSUMER HELP PROGRAMS & SERVICES FOR BUSINESSES 

THIS BUSiNESS IS NOT 13BB ACCREDITED 

1L<iii'~@P & D®!!lkt<1lp ~®p@i", ILL€: 

Phone: (888) 821-1143 

Fax: (775) 825-5580 
View Additional Phone Numbers 
84 Coney Island Dr, Sparks, NV 89431 
http://www.casMlaptops.com 
View Additional Web Addresses 

f-·--~1 On a scale of A+ to F 
i UU:m"fl..,-; Reason fOr Rating 
f 1i",6'7r 1 BBB Ratings Systern Overview' 
'-- -,-_: 

BBB Business Reviews may not be reproduced for sales or promotional purposes. 

Ill!:!" Accreditati",n 
laptop & Desktop Repair, LLC is not BBB Accreditf:d. 

Is this your Business? 

Businesses are under no obligation to seek BBB accreditation, and some businesses are not accredited because they have not sought BBB 
I accreditation, 

To be accredited by BBB, a business must apply for accreditation and BBB must determine that the bUSiness meets'SBB accreditation 
standards, which indude a commitment to make a good faith effort to resolve any consumer complaints. BBB Accredited Businesses must 
pay a fee for accreditation review/monitoring and for support of a:se services to the public. 

i1te<JSC)!1 for Ra~il1!l 
BBB rating Is baSed on 16 factors. Get the details about the factors considered. 

Factors that lowered laptop & Desktop Repair, LtC's rating Include: 

771 complaints filed against businesS 
22 complaints filed against bUSiness that were not resolved. 

Factors that raised laptop & Desktop Repair, llC's rating Include: 

Length oft/me business has been operating. 
Response to 771 complaint(s) filed against business. 
BBB has sufficIent background information on this business. 

1771 complaints dosed with BBB in last 3 years 1581 closed in last 12 months 

Complaint Type : Total Closed Complaints 

, AdvertIsing I Sales Issues : 70 
--~ 

~ DeHvery Issues ,8 

! Guarantee / Warranty Issues ; 1 

i Problems with Product I Service i 692 

Read complaint details 

http;llwww.bbb.org/renolbusiness-reviews/recycling-computers-and-other-electronicsllap... 10/29/2014 274



c:9 
STATE OF NEVADA 

""FoC-:r~0~ffl~ci~a/~u-se-o-n7IY-: -, ~Oyv1l'q 
. n:l1 

OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

- Received by: ~-, 

Date Received: __ .. __ 

Compla-int -
Type:,_-'-__ _ 

Referred to:- 0 BCP 0 Gr-

D 1FU POMlOMFU 

o -MFCU 0 pru Q WCFU 
" - jS!8mp hero1 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receip~ your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE/PRINT your complaint in dark ink_ You must write LEGIBLY. All fields MUST be completed. 

SECTION 1. 
J" ,." <-''''·''-'i'.'''~,_, ..h'·' , ,'-.0.::.',,-" 

'. 
ICOMPLAINANT INFORMATIONI 

Salutation: OMr. o Mrs. OMs. OMiss 

Your Name: Martin Greg 

Last First MI 

Your Address: 1300 Carmony St. Collierville TN 38017 

Address City State Zip 

Your Phone Number: 901.490.4407 901.624.7538 901.624.7539 

Home Cell Work Fax 

Email: tmartin1138@att.net Call me between 8am-5pm at: ~Home DCell DWork 

Age: D Under 18 0 18-29 030-39 040-49 ~50-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

Business/Provider Name: Cash for iphones 

Individual/Contact: Brian 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 84 Coney Island Dr. Sparks Nevada 89431 

Address City State Zip 

Individual/Business Phone: 

Work Mobile Fax 

Individual/Business Email: 

Individual/Business Web Site: 

SECTION 2. 

Did you make any payments to this individual or business? DYes-Continue to Next Question c::J No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev. 12118/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 
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How much did the company/individual ask you to pay? 

Date{s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: DCash DCreditCard o Debit Card DCheck 

DFinanced DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DYes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue{s) with the comp<'Jny, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? BBB of Northern Nevada 

Have you contacted an attorney? DYes [JNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DYes [2J No Have you lost a lawsuit in this matter? DYes [JNo 

SECTION 3. 
.'- .. 0' 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

The company Cash For Iphone quoted me a price of $267.00 for my used Apple Iphone 5. The phone is in great 
condition with absolutely no hardware or software issues. I sent my phone in to the company to be inspected and, after 
they inspected the phone, Cash For Iphones sent me a check for $40.00. I belive this is fraudulent activity. If Cash For 
Iphones was unable to hold to their quote, I should have been contacted in order to decide whether I wanted to continue 
with their service. Also, after commiting this fraudulent activity, Cash For Iphones has not been available for my 
questions or concerns. I have called and emailed Cash For Iphones numerous times and have been unable to reach 
!bem. With their lack of availability and their disregard of their own quote, I believe Cash For Iphones is a fradulent 
company. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payrnent information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12/18/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this corn plaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

Greg Martin 

Signq Print Name 

10/16/2014 

Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

The following section is optional and is intended to help our office better serve Nevada consumers. Please 
check the categories that apply to you. 

Gender: r::J Male D Female 

Have you previously filed a complaint with our office?: DYes DNa 
If yes. enter in the approximate filing date (mm/dd/yyyy) of your original complaint: ______ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service member/veteran 

Ethnic Identification: 

[J White/Caucasian 

o Black/African American 

D Hispanic/Latino 

Primary Language: 

D English 

o Spanish 

D Other: _______ _ 

D Native American/Alaskan Native 

D Asian/Pacific Islander 

D Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inquiry about this matter? 

DYes ONo 

How did you hear about our complaint form (please choose only one): 

o Called/visited Las Vegas AG Office D Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event OAnother Nevada State Agency/Elected Official [J Search Engine 0 AG Website 

o AG Social Media Sites 0 Media: Newspaper/RadiolTV OOther 

Complaint Form: Page 3 of 3 Rev: 12/18/13 
Facebook:/NVAUorneyGenera! Twitter. @NevadaAGYouTube: INevadaAG 
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STATE OF NEVADA 
OFFICf- OF THE ATTORNEY GENERAL 

100 N. Carson St 
Carson City, NV 89701 

I· Phone: 715-684-1100 
F$)(: 775-684-11 OB 

~5S E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv·90v 

COMPLAINT FORM 

!=O[ officjffl Y5!! anlV: _Mxi,, ___ _ 
CltmROO6iWd:. 

Cullll&ln! 
T"". 
A~VJ.Ufl()P(JG! 
a lFV OOM!. CJ MFU 

U MF"CU I;l. ~lU U It\CFU (,",",,,, .. ) 

The information you report on this form may be used to help us investigate violations of $tatelaws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to ~ubmit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complainl. The Attorney 
Gen",ral's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYP!::/PRINT Your complaint in dark ink. You must wrlto I..EGIBL Y. All fieldo MUST be Gomolotod, 

Se:CTION 1, 

!COMPLAINANT INFORMATIONi 

Salutation: iZIMr. OM",. OMS. DMiss 

Your Name: Burress Alan W 
Last First MI 

Your Address: 112 Elm street Pounding Mill VA 24637 
Address City State Zip 

Your Phone Number: 276-971-0724 Same Same 
Home Cell Work Fax 

Email. b,olon36@yohoo.com C:;tll me between 8am-5pm at· o Home D Cell CI Work 

Age: 0 Under 16 018-29 030-39 040-49 050-59 060 or older 

!BUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS!l 

BusinessiProvider Name: eCycleBest.com 

IndividuaVContact: N/A 

Last First Job Title (Ex~mple: CEO) 

Individual/Business Address: 84Coney Island Road Sparks NV 89431 

Address City State Zip 

Individual/Business Phone: 775-552-3203 888-821-1143 

Work Mobile Fax 

IndividuaVBusiness Email: $ales@cash4Iaptops.com 

IndlvlduallBusiness Web Site: www.<::Gshforiphon .... com 

SECTION 2, 

Did you make any payments to this individual or business? o Yes-ConOnllEl to Next Question m No-Skip to Section 3 

Co m:P mpl.mt For ogo 1 of 3 Rev. 12118113 
FatebOok:/NVAttQmeyG~nf!rtll TwItter: @NeYfldaA(.;; Yl'lIlTuba: INeYBrfaAG 
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How much didlhe company/individual ask you \0 pay? 

Date(s) of payments (mm/dd/yyyy). 

How ml,lch did you actually p~? $ Payment Melhod: Dcash o Credit Card o Debit Card DCheck 

o Financed DWire Transfer DMoney Order DCashier'. Check Other: 

Was a conlract signed? DYes DNa If yes, dale you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(S) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, Which agency? 

Have you contacted an attorney? DYes DNo 
If so, what Is the attorneys name, address, and phone number? 

Last First Phone 

Address City State Zip 

1$ court aclion oendiM? DYes [!j' No Have vou lost a lawsuit in this matter? DVes B'No 
SECTION 3. 

PI'1ase detail the nature of your complaint agatnst the Individual, business, or provider n"ted il1 S(>ctlon 1. Include 
the whO, what, where, when, and why of your complalnL You may ~se additional sheets If neC'1Ssary. 

My complaint Is: 

Got online quotes for two 4$ iphones 16g first week of October 2014 was quoted $123.00 ea. in excellent condition which 
mine were, had bee" in ottarbo)( cases since new. October 24,2014 there was $38.QO deposited in my paypal account for 
both phones. I have called 7 times and told operator i did not want to sell for that price have been transferad to 
"purchasing" I have spant 2-3 hours on hold in two days. i have emalled on their sib., with no response. II feel this is 
deceptive. unethical lilt least If not dishonest 

SECTION 4. 

Lh;t and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses. and any other 
document whiCh explains or supports the matters raised in the complaint) No originals. Copy both sides of any canceled 
checks that pertain to this complaint 

Complaillt Form. P~go 2 013 ~"V: 1211611~ 
Facebook:/NVAttQf®yGeneral Twitter: @NevBdnAljYQI,m,lbe: JNnvildnAG 
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Sign and date this fonn. The Attomey General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my prtvate attorney, but rather represents the public by enforcing laws 
prOhibiting fraudulent. deceptive or unfair buSiness practices. I understand that the Attorney General does not represent 
private citiZAlnS seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
acti"i~es of a particular business or individual. I understand that the inlormation contained in this complaint may be used to 
establish violations of Nevada law in both privatI;! and public enforcement actions. In order to re$olve your cOmplaint, we may 
send a copy of this form to the person or firm about whom you are complaining. t authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this oomplaint. I also understand 
that the Attornl;!Y General may need to refer my complaint to a more appropriate agency. 

I certify under penally of perjury that the information provided on this 101m is true and oorrect to the best of my knowledge. 

Signature 

10/27/2014 

O .. te (mm/ddlyyyy) 

Alan W. Burress 

Plint Name 

The following section is optlonai and is intended to help our office better serve Nevada COnsumers. Please 
~heck the categorJ,s t~~t .apply to v.ou, 

1112~!!r. IZl Mall;! 0 Female 

Haye vou preylOulily flied II complaint with our gfflce?: 0 Ves [I No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply!: 

o Income below federal poverty guideline 

o Disaster victim 

o PerSOn with disability 

o Medicaid recipient 

o Military s!)rvice member 

OVatersn 

o Immediate family of service member/veteran 

Ethnic Identification: Primarx Language: 

EJ WhitelCaucasian DEnglish 

o BlecklAlrican American o SpaniSh 

o HispaniC/LaUno o Oth"'r' ______ _ 

o NatiVe American/Alaskan Native 

o AsianlPacific Islander 

o Other: ____ _ 

May WO P'B"ldl! your name and telephone numbOI to the media In the event of all inquiry about \hI!! mattar? 

OVes ONo 

How did you hear about our complaint form (please choose onlv onel: 

o Calledlvisited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/vistted Reno AG Office 

o Attended AG Presentation/IOvent DAnother Nevada State Agency/Elected Official m Search Engine 0 AG Website 

complaint FOMl. page 3 of 3 

I . 

Rov: 1 V1OI13 
F"acebook:INVAUpmeyGeneral Twitter- @NAvadaAG'youTube: INAWtdAAG 
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Packing Slip 
nlMlli'(II)~'!i'litro'il' 

aeoo Ohio Poc;f<lng SI!p 
. !lack wtlh your davk)o. , 

84 coney Island Dr 
Sparks, NV 89431 

1-888-821-1143 

Order Date: 09/29/14 
Alan Burress 
112 ELM ST 

Name: 
Address: 
City, State, Zip: Pounding Mill, VA 24637 

276-971-0724 
b.alan35@yahoo.com 
241193 

Phone: 
Email: 
Shipment Number: 
Device(s): Apple iPhone 4816GB Other Carrier 

IMPORTANT! Before mailing your device, please make 
sure you TURN OFE the Find my iPhone feature. 

Learn how to sWitch off this setting here: 
www.ecyc1ebest,comLfaqf(jud·my-iphone 

Turning off Find my iPhone helps the buyer inspect your 
device faster which means you get paid sooner. 

Burress, Alan 479931 316175 

I 1~lllllllm I ~I~II~II !IIIIIIII ~llllmlllllllll 
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Packing Slip 
~filIiIl? I!DW'Ii'l!\ r<r'il' 

SeM ~!lI~ Packlng $(~p i 
bee!! wt)h \fIJllI'dClYlco. I 

84 Coney Island Dr 
Sparks, NV 89431 

1-888-821-1143 

Order Date: 09/29/14 
Alan Burress 
112 ELM ST 

Name: 
Address: 
City, State, Zip: Pounding Milt VA 24637 

276-971-0724 
b.alan35@yahoo.com 
241193 

Phone: 
Email: 
Shipment Number: 
Device(s): Apple iPhone 4816GB Other Carrier 

I.MPORTANT! Before mailing your device, please make 
sure you TURN OFF the Find mr iPhone feature. 

Learn how to switch uff this setting here; 
www.ecyclebest.cowlfaq/find-Jl1l':-jphone 

Turning off Find my iPhone helps the buyer inspect your 
device faster which means you get paid sooner. 

Burress, Alan 479931 316175 

mlllllill I mill illllll~ 1IIIIIIIIIIIIIIIIIIm 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

;- Re~_ed by. ---c'---~ 

Dille Rece[~: ---c-c-,-~ 

-COmplaint 
T".,,~· 'C-' 'c'-,---,-_~ 

_Referriid to;. q BCP 9 GI 

QIFU:OOML?M~q 
9 M~CU q ~[U -.0 WCFIJ: 

[StaIJP~l -

The information you report on this form may be used to help us investigate violations of state laws. When completed, mall 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE/PRINT your complaint in dark Ink. You must write LEGIBLY. All fields MUST be completed. 

SECTION 1. 

iCOMPLAINANT INFORMATIONi 

Salutation: ~Mr. o Mrs. OMs. OMiss 

Your Name: Moore Albert E 

Last First MI 

Your Address: 3731 W Pine Brook Way Houston TX 77059 

Address City State Zip 

Your Phone Number: 713-301-6760 
Home Cen Work Fax 

Email: aemoore@aol.com Can me between 8am-5pm at: ~ Home 0 Cen 0 Work 

Age: OUnder18 018-29 030-39 040-49 ~50~59 060 or older 

iBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

Business/Provider Name: Laptop and Desktop Repair LLC 

Individual/Contact: no last name given Mike 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 84 Coney Island Drive Sparks NV 89431 

Address City State Zip 

Individual/Business Phone: 888-821-1143 

Work Mobile Fax 

Individual/Business Email: support@cashforlphones.com 

Individual/Business Web Site: www.cash4Iaptops.com 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question 0 No-Skip to Section 3 

Complaint Fonn. Page 1 of 3 Rev. 12116113 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAGYouTube: /NevadaAG 
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How much did the companynndlvidual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: OCash OCreditCard o Debit Card DCheck 

o Financed DWire Transfer OMoney Order DCashler's Check other: 

Was a contract signed? DVes DNa If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Ves No If so, which agency? 

Have you contacted an attorney? Dves DNa 
If so, what is the attomey's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pendinQ? Dves DNa Have yoU lost a lawsuit In this matter? Dves DNa 

SECTION 3. 

Please detail the nature of your complaint against the individual, businesS, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. Vou may use additional sheets if necessary. 

My complaint is: 

I received an online quote for my iPhone 4s of$157. I accepted the quote on October 10th, and was sent packaging 
to send my phone iffor inspection. On October 18th, I received an email saying that the company had received my 
email and would send a quote in 5·6 business days. This morning October 24th (5 business days), i received an email 
that the company had sent a payment of $12 to my paypal account. I phoned the company to request that they send 
the phone back. After waiting on hold for 57 minutes, I spoke with Mike. I asked for his last name, but he said he was 
the only Mike there. Mike informed me that the company sent an email on Monday October 21 st, stating the price they 
were offering and that since I had not responded in 3 days, the account was closed and the payment senl. I never 
received the email. I had 4 other emails from the company. Somehow this one must have got caught In my spam 
folder. I checked the spam folder and there was no email. I seriously doubt it was ever sent. To try and appease my 
displeasure, Mike offered to make the offer $25. I asked to speak to Mike's supervisor and was told that Brian would 
call, but he would say the same thing, and would not offer the $25. Today, I have read numerous complaints on this 
company, and I feel the AG needs to address the fraudulent practices of this company. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 
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SECTIONS. 

Sign and date this fonn. The Attorney General's Office cannot process any unSigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or Individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attomey General's Office to 
send my complaint and supporting documents to the Individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I ce3?;;ify. ~.(~ .. r' en.alty Of.P. er.jury that the information provided on this ~.orm is tru.e and correct to the best of my knowledge. 

IIrll/ ilJN A .~(~.~ 11J'1 ~ {~ct £. MlJO f?.. ... . .. .. 
Signature Print Name 

lola.j ~ ~il tl\ 
Date (mm/dd yYyy) \ 

SECTION 6. (Optional) 

.rhefonoWh1gl;.ectioni~.()Pti()n"I .. ·~l1dis.i!lt"lI.ded.iO.~elp.o"r·()l'fi~&~~ttert:i"i'vE!.t>!!!vaiJlj.··~9.ilsVm&r$ .• Pjease··· ....... i.>. 
checK tlJe cat"g"rh,s.thaf applytoY0!l. . ..' .' .. '. . . . . .' ..••....... 

Gender: elMale CJ Female 

Have you previously filed a complaint with our office?: 0 Yes 0 No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service member/veteran 

Ethnic Identification: 

12I'~hite/Caucasian 
o Black/African American 

o Hispanic/Latino 

Primary Language: 

l2f~ngliSh 
DSpanish 

o Other: _______ _ 

D Native American/Alaskan Native 

o Asian/Pacific Islander 

o Dther: ____ _ 

May we provide your name and telephone number to the media .'11 the event of an inquiry about this matter? 

raVes ONo 

How did you hear about our complaint fOrm (please choose only one): 

o Called/visited Las Vegas AG Office D Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event DAnother Nevada State Agency/Elected Official 0 Search Engine C1AG Website 

o AG Social Media Sites D Media: Newspaper/Radio!TV OOther 
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A listing of emails received from CashForLaptops. 

October 10th - Thanks for accepting their offer and shipping materials are on the way. 
October 18th - They received the iPhone and I should be getting an offer in 5-6 business days 
October 24th 7:31 AM- They posted a payment of$12 to my paypal account. My first 
knowledge of the offer -
October 24th 7:56 AM - an email to reset my password so I could try and figure out what 
happened. 

I called at 9:00 AM CST (opened at 7:00 AM PST). Waited on hold for a total of 57 minutes 

I FROI.llTO @ SUE',JECT DATE I· FOLDER 

r- Eric L'loore Re: A!bert - Order 487814 Status: PayPal Parmen! Sent 3:03 am Sent 

r- Ca£f,F(orl-2ptD~,~ Family_ Reset Passl'mrd ReGuest 7:56 am lribox 

r- Casr,Ff;fLa.c<l:DP~ Fam:ly .. ... Alb8rt - Order 487814 Status: PayPai Payment Sent 7:31 am Inbo;: 

r- C;::sr.Po-rUfPtopS Family OrdH 487814 Stotus: Your De\'lce H~s Been Rel;eiv8d SJtO~t18 InM)'. 

I CashForl;?;pt:}!}s Fam:li Albert, You're 1 Step Away From Your C8sl) O[tl0 Inbox 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

For Qfflciall/se onlv; 

Dale Recelvad: __ ~ 

Coniplain\ 
r""."c· ......c~~'"---_ 

'Refefi'edto: Oecp PGl 

9JFV90MLPMF~ -
o t.1FCli Q l'IU P w'C'FU 

- ~ampl"""J 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

. k INSTRUCTIONS: Please TYPEIPRINT your complaont in dark In . You must write L EGI lifo BLY. A ,elds MUSTb e completed, 

SECTION 1. 

iCOMPLAINANT INFORMATIONi 

Salutation: I2J Mr. 0 Mrs. OMs. o Miss 

Your Name: Tahan Michael 

Last First MI 

Your Address: 55 Abenaki Way Kennebunkport ME 04046 

Address City State Zip 

Your Phone Number: 207-967-0622 
Home Cell Work Fax 

Email: miketahan@yahoo.com Call me between 8am-5pm at: I!ZI Home D Cell D Work 

Age: 0 Under 18 018-29 030-39 040-49 1!a50-59 060 or older 

iBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS]j 

Business/Provider Name: Cash for Iphones, Cash for Laptops 
. 

Individual/Contact: 

Last First Job Title (Example: CEO) 

Individual/Business Address: Sparks Blvd Reno NV 

Address City State Zip 

Individual/Business Phone: 888-821-1143 

Work Mobile Fax 

Individual/Business Email: 

Individual/Business Web Site: Cashforlaptops.com 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question El No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev. 12118/13 
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How much did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: 0 Cash 0 Credit Card 0 Debit Card 0 Check 

o Financed DWire Transfer OMoney Order OCashier's Check Other: 

Was a contract signed? DYes DNa If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? DYes DNa 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pendinQ? DYes DNa Have you lost a lawsuit in this matter? DYes ElNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, What, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

Offered $143 for my Iphone. Phone was in 100% working condition and in perfect condition. Not even a fingerprint 
visable, never mind a scratch. Company received phone and I got a confirmation email. Company had a problem 
initializing because of a setting. I received an email asking for my help. I remotely corrected it immediately and I received 
an email stating all is good. 
After 5 days I called to ask what the status was and was told they were sending $10 to my PayPal account. I asked for 
my phone back and was told they recycled it already and that was impossible. Asked why the phone was valued at $10 
and they said water damage. There was no water damage! The phone was in perfect working order and never had 
damage of any kind. 
I asked why I was not contacted with their new estimate and told they sent an email. I never received the estimate 
email. Actually, they accused me of ignoring the email and swore they sent it out. 
After arguing the point and being told I had no choice, they offered an additional $30 for the phone. Knowing I had no 
choice and being told there was no one in the company to escalate this too as "No one wants to hear my complaint", I 
was told, I accepted the $30. I had no choice. I was then told "THIS CALL IS BEING RECORDED SO I HAVE YOUR 
CONSENT!" I did not know I was being recorded. 
Basically, they stole my phone for $30. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

I have ail emails sent 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney. but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty o~ury that the information provided on this form is true and correct to the best of my knowledge. 

~ Michael Tahan 
~~--------~------------------

Signature F G Print Name 

10/22/2014 

Date (mm/ddlyyyy) 

SECTION 6. (Optional) 

'I"~I1;fon<»Vi.~!I~ec!i9iiil!;·.()pti9nal:aiidij;.i[ltl\l1~.e~t!l··help"·()"'r()ffi~e:.~~tllr··"~rl,le .• NI\";~d".p().rls.tirri~fl'; .Ple~l'e •. :····· ......... . 
cHecktheClat~gq"ri~ thafapplylpyo\j, V· • ..• . .••••• .• •. 

Gender: EJ Male D Female 

Have vou previously filed a complaint with our office?: 0 Yes D No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): Ethnic Identification: Primary Language: 

o Income below federal poverty guideline D White/Caucasian D English 

o Disaster victim o Black/African American o Spanish 

o Person with disability o Hispanic/Latino o Other: ______________ _ 

o Medicaid recipient o Native American/Alaskan Native 

o Military service member o Asian/Pacific Islander 

o Veteran o Other: _______ __ 

o Immediate family of service member/veteran 

Mav we provide your name and telephone number to the media in the event of an inquiry about this matter? 

DYes ONo 

How did you hear about our complaint form (please choose only one): 

o Calledlvisited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event OAnother Nevada State Agency/Elected Official 0 Search Engine D AG Website 

o AG Social Media Sites 0 Media: Newspaper/RadiorrV OOther 

Complaint Form: Page 3 of 3 Rev: 12/18/13 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

For official use onlv: 

Recer.red b'f. __ _ 

Date ReceiVed: __ _ 

COmplaint 
TI'P"_. ___ _ 

Referred to: 0 BCP 0 GI 

0IFU OOMLOMFU 
0MFCU 0pIU OWCFll 

/Stll",,'-J 

The information you report on this form may be used to help us investigate violations of state laws. When completed. mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt. your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada. 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPEIPRINT your complaint in dark ink. You mustwri!e LEGIBLY All fields MUST be comJlleted 

SECTlON 1. 

!COMPLAINANT INFORMA TlONI 

Salutation: ~ Mr. 0 Mrs. 0 Ms. 0 Miss 
Your Name: 5'/' i .-IO! v Y<tf'J,e/ 

Last r First 

Your Address: 7320 IV 1±e;ple(lfJfe IS, j) Grg.-.Jf-s Po.ss 
Address . '-T; ( • ~ Ctty 

R. 
MI 

O~ 
state 

?l527~q'ltj3 
Zip 

Your Phone Number :-;H~0""m-:Ce---~{ ... 2"'·O,-,. ~~)'-1e?f.-'/L'L-~Zu.5L·.L'l.L2-_w=0-;rk"-------"'Faxc::-:-----------

Email:]),$ hi r Ie ,,4' B 6Jc;,ol. COM Call me between 8am-5pm at: 0 Home ~ Cell 0Work 

Age: 0 Under 18 0 ~8-29 0 30_39 0 40_49 0 50-59 0 60 or older ,I> I , '" 
v ~ r v-re-"'o., II'" I i 

!BUSINESS OR INDIVIDUAL COMPLAINTIS AGAINSlI ot".t/DI ):>o.>Je.. r-rv.c.- I P0f-'A~ r 

Business/Provider Name: CiS \,., {or i f hDNes t 
IndividuaVContact: B r ; CX"J 'f' :J 

Last First Job Title (Example: CEO) 

IndividuaVBusinessAddress: 8tf Co,~e1 Isfo.NJ .Ptiuc!' 5far~s 
Address City 

IndividuaVBusiness Phone: (775) S-S-;2 - 32.03 lx Vi') 8'& I - fIt{) 
Work • Mabile-

IndividuaVBusiness Email: 5 Ll pRD r hfi' CA s h fo. j phONe S , roM 
IndividuaVBusiness Web Site: I I uJ W W r 0. !: k ~() r i J) II n ",\0 . <:. cJ) I'V\ 

SECTlON 2. 

NV 89lJ3) 
state Zip 

Fax 

Did you make any payments to this individual or business? 0 Yes-Continue to Next Question lSNo-SkiP to Section 3 

Complaint Form. Page 1 of 3 

I 
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How much did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): / 

How much did you actually pay? $ Payment Method: 0 Cash 0 Credit ~ 0 Check 

o Financed 0 Wire Transfer 0 Money Order 0 Cashier's Check 0 Other. 

Was a contract signed? 0 Yes 0 No If yes, date you signed the con2~YYYY): 
Identify your attempts to resolve the issue(s) with the company, cor71 rganization. 

~ 

_ ... """",., ~';;--6 Yffi 0 " If so, which agency? 

Have you contacted an attorne ? Yes 0 No 
If so, what is the attorney' me, address, and phone number? 

y First Phone 

,,L Address City state Zip 

Is urt action pending? 0 Yes o No Have you lost a lawsuit in this matter? 0 Yes o No 

SECllON 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: Tb.!?_ C.t2Mf2{\~~l M!.vle (l...1\.) O~k[ -10 ~v-rc~,!."IS~ tV\~ i e.b.QN!! Lfs 
-foe !J,H,Do, I. 5el>!~ltif ahQ/;It"l. "i"cJ. /i"I-c./gn: 1"\A1I.;/, Ol)1tL'!je ,oQ,I',ll On 8 ' I r . ,r ... I ~ '!~, ;WI ~, I..} !&!ll S del il.le...l!.,1 (j,/,lc\ g,cc e.p ~d. T tAl 'l .3: 0 ~o I~, I tee-Ivil.cl 

- -C-" . {./J, I I ' - I \..' +. t g. c..1.~!, \"<-- _lC S"";QO to.l, __ /Ill? e~t2.t.UU"'.-ltll\.l. L ha.ye. 'OI:>!~'/iJ,""C~:i.I~l rlee ,-\0 
'1,1:: fu JlnrlOO !iHl.lQ.bl~C. ng l'ln.~e ~~ ~ bOI>!e. ce.{!tL/l,lgcl. ('!Joe. '-r:!"'; 12:r 
1;;:\: l'es,@.v~·1u co./I c.v.~·h'I<)'" feCllic.e '\0 ~QI\lf +t-J1.f'ro'~/uA.Glia e.-Mo.iO.:r: 

c:'U.:J{L')l~~ D-Ne.r "L, -f<'l\L~ -4.1l.:t 4;J' c.ElMIJriIJ·oJ 'ADes 4kZ1 aJl ~. +;w 
# Ill." '0 e" II .{., {' "-5 ~".- .,,'Le wi 1I f"pJ!1.H :',,, l1.'e.i,u/J·1., IA ..J..i.ll.. ,NVa .. ; ~ 
'!~IlAer.yl2c11 deler ~'Ive, 0(' -/1'a! -U-t~ .. ;;t:t()'f NPh.u~.Jl ~ ~~~rti ~s QJf.j,u 
'PII oleA ~ nw.-y (,..I, ". NO t /~y '/tv... ot' fft,/o. told fC(CU., t..U' It 0 t&r (7, IDwer 
(). MQI.!.IJ ~ j <\N d w, 1/ NO t t:f h ,,6) 'Wi,,- a ,ON e, Tlwre.~ Q,Ce I'I<~"-{a,'l 
I'ell ie l.u )I!e.j f1AlJ..-f l ()~!l c..o>'l~; rM \l-L:i' G A"Dt./". Je(oJ' c'b "( u.s ~ s;Q.,... " P h"M?~ t'e. .,,'€,,;:;r." 

SECllON4, 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals, Copy both sides of any canceled 
checks that pertain to this cCmPlaint. • 

·/vO I, c, ~.~ 'W 5 co.tJ, J:i ba.s NOt he.e.v co..s ted, "IN:> ti'.i.i~f J~ Q 4-\,..Q Lbec.-k IS 

-:t. b,Q,ue. GJ~os! elllU'v e.-~(}.: I +0 aNd. r 'M-~ R,.( c..oM/!.W~, r Ocl9l CDlie.d... 
·tk /vlort Ce.e-e.iJ± re..~I~. 

r 
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From: CashForLaptops Family of Web sites <support@cashforiphones.com> 

To: DShirteySB <DShirleySB@aol.com> 

Subject: Don't wait too long to get your $83.00 ~I!!---
Date: Sun, Jul 27, 2014 6:28 pm 

Hi Daniel, 

Page 1 of 1 

This is a friendly reminder in case you haven't shipped your iPhone 416GB Verizon to us yet. Let us know if 
there are any shipping concerns that we can assist you with. Your convenience is our top priority. 

If you need another copy of your prepaid shipping label, you can download it here. 

If you've already sent your device, thank you! We will contact you as soon as the inspection and evaluation are 
complete. Depending on the current volume we are processing, your device will be inspected within 5-6 
business days after its arrival at our Nevada faCility. 

Did you know that we give away an iPad every month? You are qualified to join this exclusive raffle if you send 
us your device within 7 days of receiving the free shipping box that we sent. To qualify using your own box, 
you must mail your device within 7 days of receiving the online pre-paid shipping label. You can visit J,WiL!l!.'" 

to learn more about this exciting promo. 

We would love to include you in this month's draw! All you need to do is ship us your device today. 

Thanks, 

Brian 
Customer Satisfaction Champiol) 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Pacebook I Twitter.,l Emal! 
eCycie Best I Facebook I I Email 

Your Transaction Summary 

Brand Apple 

Model iPhone 416GB Verizon 

User ID 291246 

Shipping Option Send me packaging and pre-paid shipping label 

Payment Option Check 

Sale ID 443739 

https://webmail1.mail.aol.com/3 881 S-111/aol-6/en-us/maillPrintMessage.aspx 10/24/2014 
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- ._-.- ---------0 

USPS TrackingTM 

-----_._--------
Trac:1,lng Number: 9321669932000002678394 

UpdHted D8~j\j2r'J Day: Wednesday. July 3D, 2014 

Posta! Product: 
RIStCJass Malf' 

July 30, 2014,9:19 am 

Ju1y30, 2014, 8:30am 

July 30, 2014 , 8:20 am 

July 30, 2014,5:09 am 

July 30, 2014,4:53 am 

July30,2014,1240am 

July 29, 2014,7:44 am 

July 28, 2014,7:29 pm 

July 28, 2014, 4:01 pm 

July 28, 2014 , 2:20 pm 

Tracking (or receIpt) number 

lEGAL 

;~[iV2Cy ,"uk)', 

Tt:'m1~ of U,;';, 
i'Gli\, 

I·!(, fEN, td EEO D,,' .. l , 

Features: 
Merchandise Retum Servloo 

Outftt DeflVsry 

Sorting Complete 

Departed USPS Facility 

ArriVed at Uuit 

Arrived atuSPS Facllity 

Departed USPS Facility 

Arrived at USPS Origin 
Facility 

Departed Post Office 

Acoaptanoo 

ONIJSPS.COM 

(3<.",,,1<1011,,,\1 <-Jtwi(G~ 

HUy stamps 8. Shcp ) 
Fii'i' (j L,;:;,",I I'ili;] \'''''(,;;1''') 

tM,-·ic.'-lI"IgSu:uiJOltS (0 ,"0- Lllr.! 1,·',lfJ ) 

b11e ll)(leX' 

SPARK$, NV 89431 

SPARKs,. NV 89431 

RENO, NY 89510 

SPARKS, NV 89431 

RENO, NY 89510 

MEDFORD, OR 97501 

MEDFORD,OR975Ot 

MURPHY, OR 97533 

MURPHY, OR 97533 

ON ABOlJT.USPS.COM 

A!J<.)(1' US'Fa HOI,I", , 

Nei:"~f(j0m , 

USPS B(l\1WAl",i1:;, 

Form;;; ~ PUbUc,;:tlO:l:;, 
C"r(;Errs> 

Re:gisfurJ-S;gnln 

Customer Servlce > 
Have questions? We're hereto help. 

Available Actions 

OTHER USPS SI1l::6 

l.lij"iIlV&, C<ld'~"~1' G,ie :,,,y ) 

Pi):"!l! !ilf,VilctOrs) 

IIKp"~;t(;r (;i,llq,,! > 
Pusill! Exvl(;t~'f) 

NaU(,11,,! P""id MUS'.'"Il<l' 

https:lltools.usps.com/go/TrackConfirroAction.action?tRef=fullpage&tLc= 1&tLabels=93... 10/24/2014 
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o ....... _
,..IIIIIIIIB .. 1IIIiil 
1IIlIIII1II1I11I_. 

Laptop and Desktop Repair LLC 
Tile gadget buying company 

84 Coney Island Dr. 
Sparks, NV , 89431 

Daniel Shirley 

£.:m]bank A1lof!WselVingyoua 

94·169·1212 
8/7/2014 ~ 

o 
o 

~ 
D 

~ 
~ 

Five and 0011 OO*******"'***********~***********"'***1<************************************************************************"'it DOLLARS ~ 

MEMO 

Daniel Shirley 
7320 N Applegate Rd 
Grants Pass OR 97527 

£ 

Laptop and Desktop Repair LLC 140425 
Daniel Shirley 

Date Type Reference 
81712014 Bill 

Original Amt. 
5.00 

8/7/2014 
Balance Due Discount 

5.00 
Check Amount 

Payment 
5.00 
5.00 

-'IE No~e', The b()..c--\C. y;-cle o·~ +W- che.e-Ic.. ~ s ·100 \;~k-t- '\;0 Sc.O+J,~ 
I ,? ~\CU' i0ot- /of!.etJ Co.!' Aed 

US Bank (old) - 3235 

84 Coney Island Drive 
Sparks, NV 89431 

5.00 

fI~~ ~/~1"e, f>? 
"The sunshine of life is made up of very little 

beams that are bright all the time," 

Ij··liiiiil·il'llll·JJlilllliIIJiJ,iJl'hll'i·iiliiiJJ'IIIIIII.il 
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~"I ~ 'fC!Ce.·\ ve~ "IP Q..~0Q.\ O~(L \,.).\~ ~""ec~ 
There's Cash Waiting For You Somewhere In Your House! 

It's time to go on a treasure hunt (for cash!) 

Hi there! Now I know that in my house, I have around 
44 drawers, 23 shelves and a bunch of large moving 
boxes. How about your place? I'm going to bet that 
your place isn't much different. If you're anything 
like me, you probably don't even quite remember 
what's in half of them; I'm also pretty sure you oon't 
know there's CASH in some ofthemlln the average 
household there is anywhere between $500 and 
$1200 worth of used or broken electronics, gathering 
dust and losing value; all day, every day. 

The "can't do without" trend 

The reason there's cash lying around in your house is 
that we're part of the "can't do without it" culture. 
When a new version of my phone comes out, I have 
to have it. A new tablet? Gimmel This is the reason I 
have so many gadgets; if I didn't know better, I'd have 
three times the amount strategically "forgotten" all 
over the place, and I'd be poorer for it! 

Thankfully, I do know better. Folks sell me gadgets 
all day long; I've paid out millions to customers this 
year alone, and I know a used Smartphone (like the 
one you bought lovingly two years ago, and now lives 
at the bottom of your sock drawer) can get you $200 
or more cash. I know a broken laptop can get you 
the same. 

Landfill stinky or Green hands 

The bottom line is that your forgotten gadget can 
end up in one of two places; in a landfill leaching 

~ toxins, orjn_the~hands otsomeooe who can properly .~ 

(and safely) refurbish it. With the first option you get 
nothing but a guilty conscience (not everyone gets 
it), with the second you get cash and peace of mind. 
What do you chose? What if the green hands give 
you a lot of money for it and pay for the shipping 
too? Yes? 

What if ..• ? I want to sleep tight! 

The thing is all of our gadgets have personal 
information on them. The phone numbers of our 
nearest and dearest, a few years worth of tax returns, 
pictures of people with no pants on, hundreds of 
confidential em ails and so on. In all seriousness 
though, who's going to send all of that information 
flsomewhere?" 

I will tell you, we are not "somewhere". Privacy is very 
important. No, stop. I used the wrong word here. Not 
just lIimportant", it is paramount to preserving trust 
between our clients and us. All private information 
is guaranteed to be professionally erased before we 
part, melt, refurbish, or sprinkle your grinded device 
over our morning salads. 

The "do good" factor 

look good and feel great. Cashing in your old gadget 
is a true win-win. You get the money; help our planet 
by recycling right, and we all feel good about giving 
your old gadgets new life. You can pass our GIFT card 
to your friend and give them an opportunity to make 
extra cash. Remember, they will owe you for that! 

Yes I I want my money! 

You loved it, you paid a lot of money for it. That day 
you got it, it was shiny new, smelled new, looked 
new, gave you happiness and excitement all over. ¥Pu 
loved to look at it. 

All that is in the past. Now this old device is just an 
unpleasant thought. Every time you think about it, 
you get mixed emotions: I paid too much for it, it looks 
used now, some functions don't work, and something 
is broken ..... It's got to be worth something, but I 
won't make a decision to do anything about it, not 
now ... 
Well, now is the time. Feel excited about selling it 
right now; think what you will buy with that money. 
Feel excited again when you turn the cash into a new 
shiny something once againl 

ps: Think about it, what could you do with an extra 
$500? Even better, what could you do with $1200? All 
it takes is a few clicks of the mouse; go online, get an 
instant quote, and get YOUR CASH! 

Dave Kruch, Purchasing Department 
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SECll0N 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private c~izens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penatty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

@K,~ YO-JJie f t<- , sh;)-1~1 
Print Name / ignature ~ 

loil tflJl'-L 
Dale (m ~idd/yyyy) 

SECll0N 6. (Optional) 

The following section is 0fJtional and is intended to help our office better serve Nevada consumers, Please 
ch.eck the categories that apply to you. 

Gender: ~ Male 0 Female 

Have 1l0U I!reviouslll filed a coml!laint with our office?: 0 Yes ~ No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: 

I am Imilrk all that al!l!llll: Ethnic Identification: PrimarY: Lilnguage: 

IXIlncome below federal poverty guideline ~ White/Caucasian ~English 
o Disaster victim o Black/African American o Spanish 

~ Person with disability o Hispanic/Latino o Other: 

o Medicaid recipient o Native American/Alaskan Native 

o Mil~ary service member o Asian/Pacific Islander 

~veteran o Other. 

o Immediate family of service member/veteran 

Mall we I!rovide llour name and telel!hone number to the media in the event of an inguirll about this matter? 

'@ Yes DNa 

How did 1l0U hear about our coml!laint form Il!lease choose onlll onel: 

o Calledlvis~ed Las Vegas AG Office 0 Calledlvis~ed Carson C~y AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event 0 Another Nevada state Agency/Elected O~ Search Engine ~ AG Website 
o 0 ~ """,-4,/7 " ... /J. "'" 
. AG Social Media S~es . Media: NewspaperlRadiolTV ther ~ . 

Complaint Fonn: Page 3 of 3 Rev: 12118113 
Facebook:/NYAttorneyGenera! TwiHer: @NevadaAGYouTube: INevadaAG 

I 
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. STATE OF NEVADA 
OFFICE OF THEATTORNEY GENERAL 

100 N.C,rSon Sl 
Carson City, NV 69701 
Phone: 775-684-1100 

. Fax: 775'684-1108 

. 

555 E. Washington Ave.;#3900 
Las Vegas, NV89101 
Phone: 702-486-3420 
Fax: 702-486-3766 

.. ' ...•.• , ....•....•.•• COMPLAINTFOR~ 

PAG.E . 

.. The information you rep6rhm this 10rl11' m~y be used to help us investigate' violations of sfule laws.Whfm~ompleted, mail 
or fax your form arid supporting doctimenlsto one of the office localions listed abOve (il is nol necessary tosubmil Ihls .. , 
form to bOlh.locillioris): Uponreeeipl, your complaint willbe reviewedbya member of our staff. The'leng!hoflhis 
process can vary depending onthecircumslances and informalionyou provide Wilh your complaint· The Attorney . 
General's Office may contact you if additional information is needed. If you have a claim againsllhe state of Nevada, . 
complete the TotlClaim Form found on ourwebsne: .. '. ,. .. 

INSTRUCTIONS: Please TYPE/PRINT our com iaintln dark Ink. You mustwrlteLEGIBLY.AltfieldsMUST !li;'com leted. . 

SECTION1: . 

ICOMPuiNANTINFORMATION).·· . 

Salutation:~Mr. D llArs. tJM$.OMlss '. 

YOUrNarrie:_B700_t~h ____ ~~~~~~ __ ~~~~_S_im~0_n __________ ~~~~.·~J_·~~~~ __ ~~ __ ~ 
..' Last· , ..... '. .•.. .... '. . First .MI .... 

Your Address: 13$b5 iVUlwaukeeSt, Thorrton,CO 80602 .' 
Address.' .' City . State . Zip· 

Your Phone Number: 303521873630362983013 . 
. Home . . Ceil Wor/< '.' Fax ' 

Emall:sbooth@ieli!lx.com . Call me between Bam-5pmat: • CI Hom~li2'J~ell CI weirk .•.•• 
Age: DlU~der1B 01B'29. 0 30~39' 1i!:140-49 050-59' 060 or older .. ' 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSTj 

BusinesslPro~derNa;ne: Cashfodph'pnes or Cashforlaptops 

IndivicfuaIlCOr;tactN0tglven;Brlan(iirsth~lI1e); PUrChasing Manager· 

L~si FirSl 

Individual/Business AddreSs: '84 c6ney Island Ot, Sparks, NV 89431 '. 
:.: . ~ ... ", 

Address City Zip 

Individual/Business Phone: .:8:::13:::6~..:6=2..c1 ~...:1...::1...::43:,· . ~ __ ~~ __________ ~ ___ ~ __ -':--"'-__ ~-'"--'''"'-__ ''"''':' __ ~ 
state .' 

Work Mobile . Fax 

IndivlduaIiBuSlneSs·Email:··SUPport@cashforiphones.com· 
. .: '. ", , ", ,- . " - - . , " -

Individual/Business Web Site: WWW.cashforiphones.com 

SECTION 2. 

~id y~u make any ~aYment$tothiS individual or business? o Yes-Continue to Next Question . 6 No-SklP t~ Sec60h 3 

",:, .";-
,.,_.'. - '-.. ,:-' 

. CO!l1plalnIFOfl11: P~g.,1 013 .. .• c._ .• ' ::'" • " Rev: 12/18/13 . .-
. Fa""bQok:INVAfiorl1QyGena",I' Twilt.r. @NevadaAGYouTub.:JNevadaAG· ':. ;:, ,;::' . 

. "". 
.~ -
.' 
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How much did the company/indivlduaiesk youto pay?~. ___________ -"-'_'-...;,;,.-",--..,_~_-'-~ 

Date(s) of payments (mm/ddlyyyy): --~~---'--'-------'-..,---:-,---:-,---c-:'-,--,'-'--'--"-""--',-

How much did you actually pay? $' Payment Method: DCash Deredit Card D Debit CimiDche<:k 

DFinanCed DWi;eTransferDMOneYOrder DCashier'sCheck . Other: '.' . 

Was a contract signed? . DVesONo '. If yes, date yousigned the contract (nm'/ddlyyyy):""""" __ '-'-_,.-..-.;..-,.~ 
Identify your attempts tCl. resolliethe issue(s) with the company, corporation, or organiZation •. ' " . 

Have you contacted anolheragencYforassistanC/!? Ves 

Have you contacted~~a~omey?[jve~ ····DNo 

No . Ifso, which agency? """"""",:";-",,-,-'-',.---'--'-":'-

If so, what is the attorney's name, address, .and phone number? 
, :;., .. 

Phone 
-~~-~;::::::-.,,--' .,,--,----..,.-:-----,...--;-+---:-----'---;:;~--'-';-",.....',."::':'-".' •.•• -"-: . .;,. ... -;. -:;;::;-'~: .. 

: Address .: City . State , . :, Zip " 

Last First· 

Is court action endin ?DVesD No Have ou los! a lawsuit inthisinattJr?OYes 0 N~ 
SECTION 3 •... 

. :" ,." 

Please detail th!!.nature of y~ur .:omplaint against the individual, business, or providernsted'inSil~tlon 1 .. InClude 
the who, what, where, when, and why;,f your complaint. Vou may use additional sheets if ne<;essary,:: ,.' . 

. - - -- : - - , .. "., - ,- '. -. . ~. . - " . --' -, ,. '; --,-, , . " ,~ :' ... :.;~ '-',' ."'" 

~~ec~;~:~~~:fferstobuYbaCkY()tJr oldSn1!lrtphone, Iphone, etc... ..... .... . .'r;~~> .... , ':. .' ..... 
They provide a quote-wnich to be fair is site unseen on tneir part. Using their Webslte,a quote ofUp'lCl$$at",as,affered: 
formy iphon'e5s. " •......... :, ' .... , .......... "". '. ..' '.' .... ',,; .......•..... '.,.:"·:.<,';'f'>}' •• ;"."\;'.:. 
I shipped my phone 10/1412014.1 emailed thE!ln16/1si2014 to inform them I mailedriiy phone. I received an email frpm 
them 1 011512014 slating thEiyhad received my phone and were in the process of evaluating the phone B;iid to eXpact, a . 
payment within 5-6 days. .... " . ". . . '. . . .' "". ':: '. "'.' '.,: 

" .. -. 

I. received an email this morning(copy altaCtied)irol'll them saying they have processed apaymeriifo($p;t fo(my phon's:' 
ThiS IS significantly less than the original amount quoted. I called them to ask for tM return of my.phonEi:·!'.ertheterms ", . 
and conditions listed on their website I haveSdays to notify them of this requestoncii I [eeeivethe offer(tenns and, ' .... 
conditions attached). They are alsosupposedto call-whlc.h again they rieverdid' seeSactlrin f'of ter!iis: ana cOnditions, 
When,! called them,'Brlan' ~id thlltthey did .in facte!"aU me, I haVE! never received any suCheman-.. 1 a'$~ed. for Ii C?W 
to be .forwarded that Included the hEiadersto prove thiS - they are unable to do produce this emaiL-th'eY. abSplutely did " nalemail me;, . ".,. . . .... .' '. ,. . " . ':;"",' '",',." .,' ... '" 

They are IYlngandb~lri9~ecePtive;lththeirbuSin~ss practises and will riot retum,nyphone. ,'" 
-.':y. 

SECTION 4 .. ' 

List ~I\datiach P~CltocoPieisof any rel~vant documents, agr'eements,cOtTeSpOnd~nc~;or re~ip/$that $llPporty~IIi'; 
complaint (exarnplesjnclude bilHtig. s,~nients,' correspondence, receipts, payment infomiauon, Wjihei!$eS;a~d~ri¥ other 
document which explainS ~r supportstherriatters raised in the complaint).' No origil'lalik Copy both: si!ies Qf any canceled: . 
checks ihat pertain tothiScomplalnf. . "'::, .<". 

:i! ... '. 

• . •. .:. . .... . . .• .:: ReV: ltf18i1S·· 
f!aCE!~ook:!NVAttQmeyGeneral TwItter. @NevadaAGYouTube: lNevad~G 

'. , 

" ':,: 
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5. 

Sign and date this fonn. The Attorney General's Office cannot process any unsigned, Incomplete,i)r illegible 
complaints. . . . . ..... 

I understand that the Attomey General is not my private attorney, but rather represents \he PUb~ii~C~~~':;~~~~E~:;t:1 
prohibiting fraudulent, deceptive or linfairbusiness practices. I understand that the Attomey' General 
private cHizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney 
activities of a particular business or individual. I understand that the information conlained in this cOmplaint may. ~.' ".' ."O'~ 
establish violatlcins of Nevada law in both private and public enforcement actions. In order tei resolve your ccirriplaint, 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney Geneta.I's Office 10 
send my complaint and supporting documents to the individual or business identified In' this complaint. .1 also' understand 
thalthe Attorney General may need to refer my complaint to a more appropriate agency, ., .". . . 

I certify under penalty of perjury that the information provided on this form is true and correct to the bestcf my k;,6w1edge~' . 
. - . . ,- - . I • 

S/!'tCYIJ "~"., 
Pnnt Name 

SECTION 6. (Optional) 

~~~~g;;:~~~f:~~~~~~:! DYes ElNo If your original complaint: ~"';;"--:--"--~_ 

I am (mark all that applv): 

o Income below fedenill poverty guideline 

o Disaster victim 

BMio Identification: 

Ell White/Caucasian 

o Black/Amcan American 

PriniaN Languaoe: • 

o En91i~fi' 
OSpal1lsh 

o Person with disability o Hispanic/Latino . 0 Other: _-'-':"-'~":-~--+-_II 
o Medicaid recipient . 

·0 Military service member 

o Veteran 

o Immediate family of servicememberiveteran 

ONo 

o Native Amencan/Alaskan Native 

o Asian/Pacific Islander 

o Other. ___ -,-_ 

o Calledlvisited Las Vegas AG Office 0 Calledivisited Carson City AG Office 0 CalledlvisHed Reno AG OffiCe .• 

DAnother Nevada State Agency/Elected Official E)Seatch EngineClAG WE;bsilel 

- Complaint Form: Page 3 of 3 Rev: 12118113 
facebook:/NVAttomevGeneral Twitter: @NeyadaAG YouTube: lNevadaAG 

·'i 
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From: Simon Booth sbooth@teliax,Gom 
Sublect: Rs: Simon, There+S still Hme for QUICK CASH. Send the package today. 

Date: October 15,2014 at 8:12 PM 
To; CashForLaptops Family of Webslt .. support@csshforlpholles.com 

Hi Brian, 

I mailed It back Monday so you should receive" by today 

Simon Booth 
Teliax 
Director of Business Development 
Sent from my iPhone 
Cell: 303-521-8736 
Office: 303-629-8306 
SboQth@feliaKcom 

On Oct 15, 2014, at 6:47 PM .. ·CashForlaptops Family of Web sites <suQPort@cgshforlphones.com>wrote:-

Dear Simon, 

PAGE 04/11 

Dont miss out on the QUICK CASH that we have served for you. It's VERY IMPORTANT lor you to send us your IPhorie 5532GB .. 
5printTODAY! . '. 

• I put in a special request to our CASH RESERVE department to keep your account open, 

Sometimes, the mail Is slow. 50 I always follow up with my customers to make sure they have sent the package to us .. 

• Just in case you've already sen~ the package ••••• 

We always scan the shipping labellrnmedlately upon receipt of your device. call me at 1-888-821-1143 if yoU' have'shipped the' package'so' ,', 
we can track It. .. ,.. .. .. ' . " 

• If you haven't sent us your shipping package vet, MAIL YOUR DEVICE TODAYI The";". still tI~e to get ~"'U~QuICK ~H. 
It's fase It\; easy. And you've got a chOice of shipping methods: 

a) Give the shipping package to your US Postal carrier 
b J Drop off the shipping package to the nearest US Post Office 
cJ EASIEST WAY: Schedule a FREE pick-up USing the link below: 

,. "',.,. >CUCK HERE NOW TO SCHEPULE YOUR FREE SIJ{Pl'lNG PACKAGE PICKUP! < «< 

YOUR CASH IS STILL WAITING. But it won't wait forever. DON'T MISS OUT! 

Yllur COuntdown to Cash is ON! Don't delay.' 

.If you have any questions - call me at 1-888-821-1143 
• I have told our CASH PAYMENT SPEOALISTS that you are shipping right away, and to keep' your CASH aliccatlon ready 

Our Frequentlv ASked Questions are very helpful. See below»> 

Send back your shipping packaging today. QUICK CASH won't be available forever. 

My Very Best Regards, 

Brian 
Customer Satisfaction Champion 

cash for Laptops I Faeebook I Twitter I Email 
Cash for IPhones I Facebook I Twitter I Email 
eCyde Best I Facebook I Twitter I Email 

Frequently Asked Questions: 

• Will you erase all my data from mv devi~? 

First, make sure you have oopied al! of yow Imoortant data on to another hard drive in your home. Then send your ~evice to us for your" 
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CASi--1l As soon as we receive your device, our "Technical- Department perrorms a co~plete ERASE and REFORMAT 6f your. device's hEllii 
drive. The privacy of your data Is guaranteed. . 

• What do I need to send besides the device? 

just the adapalor/charger. Don·t worry about sending the manuals, CDs or instruction manuals . 

• How soon do J get my cash? 

In most transactions, THE VERY NEXT DAYI Wow, isn't that fast? We can pay you through your PayPal account~; mail ~ Check directly to . 
you. 
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10/22/2014 TeJ1!ls and Conditions in Selling iPhones to CashforiPhones 

1-888-821c1143 
Questions? 1-aaa.8'21~11"3 

7am to 4pm PST Mon - Frl 

SelllPhone How It Works About Us Reviews: My AccoUnt . Contact Us 

sell Your IPhone by: MODEL I CONDITION I CARRIER Learn More About: IPhone Recycling I Buy Back -Prograijls I Trade-In's' 

Home .. Terms And Conditions 

Terms 8: Conditions 
Basic Information abour Cash for IPhones and the General Terms and Conditions 

_.--.--------._-------------------------------_._-----------_._-----_."."._.--------------------_._.".--------------------
Basic: Information 

-A. Quotes presented on the websIte. All such Initial quotes are qualified a~d pe'nding our evaluation of your 
your laptop, smartphoneJ tablet PCI or any other electronic device (hereinafter referred to as Itdevice"), No 
bindIng offer Is made until we have had a chance to Inspect the device that you send to us. We reserve the right" 
to refuse to offer to purchase any item thatyeu send uster any reason we deem, in our sole discretion, to be 
senSible. You must send us your device within the time period stated herein. All amounts are paid by company" 
check or PayPal transfer and mailed to the address you provide to us during the quote process. This usually 
takes one business day froin the date on which your device arrives and Is inspected at Our facility unless we 
need to speak to you directly about the offer we wish to make. 

B. You agree to ship your device within 7 days of receMng the protective packaging. Delay in shlppil1g may,' 
negatively affect the determination of value of the device. We determine the value of your devtce based on our 
systematic analysis of such devices and the cLirrent marketplace. Many factors are taken into consideration; 
such as the age of the device, the manufacturer and model of the device, the wear and tear apparent on the 
deVice, whether the device is usable and or intact in nature and other elements that would affect its resale 
value or costs of repair to the device. If we deCide not to purchase the device, you will be. given the option .of 
allowing us to recycle" the device but you wIll not receive any payment for the device. You must appropriately' 
package the device you send us in order to protect it from harm during the shipping process. You are' solely " 
responsible for any harm that comes to the device you send us if you fall to appropriately"package· the device 
prior to sending It. 

C. Sending your item to us. You are solely responsible for the risk of loss or damage of/to your property while it 
is being shipped to us and while it is shipped from us to you, should we 'return the item to you. 

D. Data Removal. We will endeavor to remove any data lIpon your hard drive or other media storage of your 
device and may reformat the drive in order to do so. However, we cannot guara~tee that all personally 
Identifiable data or other sensitive or security related Information will be removed from your drive or other 
memory devices by us. Accordingly, you should remove any such Information from your deVice before vou send 
it to us. You agree to hold us harmless and indemnify us from any loss or Injury resultl.ng from your failure ~nd 
our failure to remove such Information prior to reselling or recycling the device that you send. We' are not 
responsible for any loss suffered by you due to a"ny data ·that is riot erased from the device and becomes 
available to a'ny third party subsequent to our final disposition of your device. Remember to make all necessary 
backups or transfer of data from your device before you send It If you wish to keep or reuse any data that is 
stored on your device. . 

E. Should you be given a quote via our website AND we, upon Inspection of your device/ agree to pay you that 
quoted amount, you are legally and contractually hound to sell us such device for the price 'quoted via the 
website once you have shipped the device to us. 

F. Should we, upon inspection of your device, decide to offer you a tower price than originally quoted, you will, 
have five days to either accept or reject that new price quote. If you accept the price quote within five days we 
will send you your payment within five days thereafter. If you reject the price quote prior to the elapsing of five 
days, we will return your laptop or device to you within five days thereafter. If you fail to eIther accept or reJett 
the new offer "within the five days, we will call you. each business day, Monday through Friday; for 30 days and 
e-mail you each week during such 30 days to ascertain your acceptance or rejection and process your device _ 
within the timeframes set forth above. IF WE ARE UNABlETO CONTACT YOU AND YOU FAIL TO CONTACTUS . 
WITHIN THESE 30 DAYS, YOU WILL BE DEEMED TO HAVE ACCEPTED THE NEW QUOTE AND WE WILL HAVE 
PURCHASED YOUR DEVICE FOR THE NEW PRICE QUOTED AND SEND YOU PAYMENT WITHIN FIVE DAYS OF THE 
ELAPSE OFTHE 30 DAYS. In all cases where you request the return of your device, such device will be returned 
free of charge. 

Updating your information and email communicatlon preferences: We want to "~ommunicate with you only if 

http://www.cashforiphones:.comltenns~and-Oonditions 

The Original 
C.ShFotLeplops business 
,. since 2002 

it 'was very-sImple selling 
my iphone. It \yos a very . 
convenient process and 
. good money 'was paid pack 
for it.' .. 

- Dianne' F. 

'i!~~;;'<:~ /l'_~i~\!:,~_m ;;3;", 
!,"'~( , 

PavPaf· ... 
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10/2212014 Terms and Conditions in Selling iPhones to CashforiPhones. 

you want to hear from us. If you prefer not to receive Information from us, please let us know by calling ':Is FREE: 
at 888~821MU43 or by sending us an Email to info@c"ashfo[jphooes.coID. Please be sure to include' your Email 

address, full name, and speclflca!ly what information you do not want to receive. Please note that-sometimes 
these requests may take up to 1~2 weeks to be effective. (n addition, when you sell your electronics to us online, 

"we may need to contact you via phonel Email or mall to address questions or issues specif1cto'your order, or . 
with a promotional offer, If you would like to opt out of any further communication after completion of the' . 
principal transaction(s), please use the opt out link in the email message sent to you or contact us vIa email 
including your Email address, full name, and specifically what informatlon you do not want to be reteiving from 
us In the future. If you would like to update or correct your Email address, street address or other personal 
InformatIon with us please contact us either by phone or email, 

G. Lawful Sales Only. By agreeing to these terms and conditions and by shipping your device to US1 you certify 
that you are the legal owner of the device that you send. You must own the right, title and aU legal Interest iii . 
the device you send us. Your sale and or shipment of any such Item must not violate any law, regulation or" 
statute of any jurisdiction. You may not unlawfully transfer 01' encumber any Intellectual property, tl'ademark;. 
copyright, patent, software, license or other legal right or restriction via your shipping or seiling of the shipped . 
item. The Item you ship must be free of all legal restrictions that would affect the value of the item: restrlct'your 
legal right to transfer ownership of the item (including the item 'itself, software present on the Item. or 
hardware on or inside the Item). You must refrain from violating any export laws or restrictlons,The item you 
send (Including all related materials, software and add on hardware) may not be counterfeited, stolen, or . 
contain harmful or offensive content of any nature. You agree to hold us harmless and indemnify us from <l!1V 
and all loss of any nature; 'including fees, costs, judgments, liens and reasonable attorney's fees, arising from 
any threatened or actual legal action should you violate this term and condition of this Agreem~nt. 

H. Failure to Return Product or Contents Thereto. Under certain limited circumstances, at no fault of o'urs, we . 
may not be able to return your Item and you agree to hold us harmless from any loss regarding ourfallu·re. 
when outside of our·control. to return your device to you. We will never under any circumstance duplicate or' 
return any software ~r data contained on your device. . . 

I. Legal title of your device passes to us when we agree to pay you the originally quoted amount as shown on 
our website, you agree to accept a lower offer that we make to you or we send you payment after 30 days has 
elapsed without being able to make contact. All payments are sent as established by our normal course of 
busIness. If we do not agree to·accept your product by way of purchase or·as a machine to be req~ded; then 
title does not pass to us. ntle for all devices accepted for recycling passes to us when yoll agree to ~lIow.the 
device to be recycled. AU decisions about whether or not we purchase your device and for what dollar amount 
are final. Any offer to purchase your deVice that we make Is a non-transferable offer and also expires If .not -
accepted by you In a timely manner, as described herein. At any time we may decldeJ without prlor"notke~ to 
discontinue purchasing any particular or··allitems. 

J. Errors. Should we make a material error in any representation of facts, information or offers to you, your sale 
recourse is to request the return of the item that you have sent to us. Your ability to request the.return pf the 
item elapses upon your receipt of the payment we Issue for your Item. In the event that you elect to cancel the 
transaction prior to receiving our payment, we will return the Item to you upon your request. 

General Terms and Conditions 

A. Entire Agreement. No Waiver. This Agreement constitutes the entire agreement between the parties. 
Captions are used only as a matter of convenience and have 'no legal import. No waiver by us regarding any 
breach or default shall b'e deemed to be a waiver of any preceding or subsequent breach or default. Our' .. 
website or other publications and communications may contain errors. We reserve the right to correct'any . 
errors in writing or orally with you. . 

B. Modification. We reserve the right to modify thl~ Agreement at any time without giving you prior notlc~. Your' 
use of our website, any of our tools and services, following any such modification constitutes your agreement to 
follow and be bound by the Agreement as modified. The last date these Terms of Service were revised Is set· 
forth below. Terms and conditions modifying the Agreement are effective immediately upon publication. . 

THESE TERMS AND CONDITIONS ARE GOVERNED BY AND CONSTRUED IN ACCORDANCE WITH NEVADA LAW, 
AND NO CONFUCT OF LAWS OR PROVISIONS OF ANY JURISDICTION WILL APPLY TO THESE TERMS AND 
CONDITIONS. BY CLICKING ON THE "ACCEPr' BUTTON BELOW, YOU AGREE THAT ANY ACTION AT LAW OR IN 
EQUITY ARISING OUT OF OR RELATING TO THESE TERMS AND CONDITIONS WILL BE FILED ONLY IN STATE OR 

FEDERAL COURT lOCATED IN RENO, NEVADA AND YOU HEREBY IRREVOCABLY AND UNCONDITIONALLY . 
CONSENT AND SUBMIT TO THE EXCLUSIVE JURISDICTION OF SUCH COURTS OVER ANY SUIT, ACTION; OR 
PROCEEDING ARISING OUT OF THESE TERMS AND CONDITIONS. 

We strive to make every transaction fast ant.! easyl Should you have any questions regarding these terms and 
conditions, please do not hesitate to call us at 1-888-821~1143 or email us at jnfo@cpshforJphoo@s.com or ~se 
our ,Cnntg!t U~ page. . . 

http://www.cash{oripbones.comltertns-and-cond1tlons 

PAGE 07/11 
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10/22/2014 12:34 3034127078 TELIAX 

10/22/2014 Tenns and Conditions in Selling iPhones to CasbforiPhones 

sell Your IPhone by 
Model 
iPhone4 
iPhone 45 
iPhone 5 
iPhone 5s 
iPhone Sc 

sell Your IPhone by 
Condition 
New iPhone (out of the 
box) 
Old IPhone (barely used) 
Used iPhone (not 
damaged) 
Damaged iPhone (not 
broken) 
Broken IPhone (still 
works) 

. Dead IPhone (not 
working) 

fums and ConditllLll:i fIll@.Q! ~ 

http://www.cashforipbones.comltenns-and-conditions 

Sell Your IPhone by 
Carrier 
AT&T 
Boost Mobile 
Cricket 
MetroPCS 
Sprint 
Verlzon 
Other CarrIer 
Unlocked 

Other Resources 
Help/FAQ 
Blog 
Resources 
Press 

PAGE 08/11 
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10/22/2014 12:34 3034127078 TELIAX 

,From: CashForLaptops Family of Websites .$upporl@cashforiphol1es.com 
Subject; Order 476146 Status: Your Device Has Been Received 

Date: October 15, 2014 at 11:01 AM 
To; sbooth@teliax,c:om 

Dear Friend Simoni 

WhaUSHappening? 

We have received your package! 

PAGE 09/11 

Your device will be inspected by one of our expert teehnidans to detenoine Its flnal value. Within the next 5-6 business days expect a 
payment confirmation email . 

lNhatdliy.;.u'lleedtli.",? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your INBOX. Wait for the confirmarion email and a . 
payment. . 

Things to keep In mind: 

We process all devices as quickly as we can. We will contact you as soon as Inspection is complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Fa,*book I Twitter I ~ 
eCycle Best I Facebook I Twitter I Email 

." " 
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1.0/22/2014 12: 34 3034127078 TELIAX PAGE 10/11 

From; Simon Booth sbooth@tfl!iax.com 
Subject, Re: Simon· Order 476146 Status: PayPal Payment Sent 

Date: October 22,2014 at 6:50 AM 
To: CashForLaptops Family of Websites support@cashforiphones.com 

I do not accept the valuation of my phone. Please return my phone asap 

Simon Booth 
Teliax' 
Director of Business Development 
Sent from my iPhone 
Cell: 303.521·8736 
Office: 303·629·6306 
$booth@teti~_&J~Qm 

6n Oct 22, 2014, at 6:17 AM, CashForLaptops Family of Websites <suRill'rt@cashforjl2hones.com;>wrote: 

Dear Simon, 

Thank you for recyding your Apple iPhone 5S 32GB Sprint! 

a.·· w 

.. ." .. -'" . . 

Your PayPaI payment has been processed and will be on its way to you In no timel Expect It to arrive In your payPi account ~itlii~ th~ neia· . 
24 hours, .. . . ... 

ErilOY your CASH and FEEL GOOD for responsibly recydlng your electronics. Tell eve!)'one to visit htto:!ll'Iww.casiJfariphones.roml io 
recycle their electronics too! .. .. .. .. 

Things to keep In mind 
With your online account, you have access to the following features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere from $4 t~ $10 for each d~vlce ~EiNT to us by yo~r •. ' 
friend. . . ..,.. -.. 

VIew your order and referral history 
Track your packages 
Update your personal information 
Reset your password 
View message history 

Login to your account by vIsiting http.11l.Yw~'&~..dJlhQnes,comt. 

Username: ~QQQ!.J:HaJte!lax,m...rn 

Your password can easily be reset by visiting htt;Q.;/iww."'-J.cashforl.Df!Ones.comjreseLRaSSYlJord. 

Thank you! 

Brian 
CUstomer Satisfaction Champion 

cash for Laptops I Facebaak IlliI!!;gr I Email 
Cash for IPhones I Faceboak I Twitter I £DNil 
eCycle Sest I Facebaok IlWltter I Email .~ .. 

.... ~ '. . 

. , : .. -. 

.'., .-.. 

-.-.< 
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10/22/2014 12:34 3034127078 

From: LOR LLC via PayPal rnember@paypaLcom 
. Subject: You have MONEY from Cash4!aptops & eCycleBest 

Date: October 22, 2014 at 6:12 AM 
To: sbooth@teliax.com 

• PayPal 

LDR LLC sent you $54.00 USD 

Hello sbooth@teliax.com, 

TELIAX 

Just thought you'd like to know LDR LLC sent you $54.00 USD. 

Once the money's there you can: 

... Spend the money online at thousands of stores that accept PayPal. 

JUl. Transfer It to your bank account (takes 2-3 days). 

2;.... Get a PayPal Debit MasterCard. 

Button not working? 

To claim your money, sign up for an account using this email address: sbooth@teliax.cohi.~ If 
you already have a PayPal account, just add this email address to it. ~ ... 

When that's done - and you've confirmed your email address ~ this payment will show up in . 
your PaYPal account. 

Sender Information 

LDR LLC 
sales@cash4Iaptops.com 
888-821-1143 

- .' -

Plea~e don't reply to this email. It'll just confuse the computer that sent It and you won't' g~~ a response~' 

'. i 

Copyright © 2014 PayPal, Inc. All rights reserved. PayPa! is located at 2211 N. First St., San Jose,CA 95131: 

PayPa! EmaillD PP1547 - 7c85a8ca47c62 

PAGE 11/11 
~ .. ~.~.-~-:-.--. -.~-
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson City, NV 89701 
Phone: 775-684-1100, 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

for official use onlv: 

Received by; __ ~ 

Date Received: -'-~_ 

Complaint 
Type: ___ ,--_ 

Referred to: 0 BCP 0 GI 

OIFU {:lOMLPMFU 

o MFCU: 0 PJU PWCFU, 
~-1 .. " 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INS C 0 TRU TI NS: Please TYPE/PRINT your complaint in dark ink, You must write LEGIBLY. A II fields MUST be completed. 

SECTION 1. 

iCOMPLAINANT INFORMATIONi 

Salutation: ~ Mr. 0 Mrs. 0 Ms. 0 Miss 
Lf:C R-Your Name: 13 f-..l-j !A:p:~] fh\) 

Last First 

V\ } ,) ,yj I c0::J J r1 (II ( <s Your Address: YJ.R~ t:: VI'7Q.A1\.O J (~ {),,' vie , cA '1(5{;1 
Address City 

i 
State • Zip 

Your Phone Number: (gl')Y£:i-f.,Q07 
Home ~ .' etOrk Fax 

Email: brtttA+fVl4.1'\ @. -eor I~ LI) k. rtall me between 8am-5pm at: o Home B'cell 0 Work 

Age: 0 Under 18 0 18-29 0 30-39 0 40-49 0 50-59 S-;O or older 

IIBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSl1 

Business/Provider Name: ca 5 h~6~ t' ~"o" eS , LOM 

Individual/Contact: 

Last First Job Title (Example: CEO) 

Individual/Business Address: /'> /'" Il(!.d 0.. 

Address City State Zip 

Individual/Business Phone: (~8~1'8Q I - IIIi '3 
Work Mobile Fax 

Individual/Business Email: 

L()..S~ t;;, \ pt\:ol'eS Individual/Business Web Site: w1Aiw , CG" yY\. 

SECTION 2. 

Did you make any payments to this individual or business? 0 Yes-Continue to Next Question ~O-SkiP to Section 3 

Complamt Form. Page 1 of 3 Rev. 12118/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: /NevadaAG 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that Ihe Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

IL&~d~~ Lee- 15,-c'<-L.(+VlI?t 1"-
Signature Print Name 

ItJ/ o 6/Z-OIL( 
Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

,The following section is optiOnal and is intend!!d to help our office better serve Nevada cons,umers. 
check the categories that apply to you. 

/' 
Gender: (B Male 0 Female 

Have vou previously filed a complaint with our office?: 0 Yes ~o 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

Ethnic Identification: Primary Language: 

~hite/Caucasian ~ngliSh 
o Disaster victim o Black/African American 0 Spanish 

Please 

o Person with disability o Hispanic/Latino 0 Other: _______ _ 

o Medicaid recipient o Native American/Alaskan Native 

o Military service member o Asian/Pacific Islander 

o Veteran o Other: -----
o Immediate family of service member/veteran 

Mav we orovicteVour name and teleohone number to the media in the event of an inauirv about this matter? 

Dyes l£T No 

How did you hear about our complaint form (please choose only one): 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG O~ 
o Attended AG Presentation/Event 0 Another Nevada State Agency/Elected Official 0 Search Engine' AG Website 

o AG Social Media Sites 0 Media: Newspaper/RadiolTV 0 Other 

Complaint Form: Page 3 of 3 Rev: 12/18/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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Trade In my iPhon~· Cash FofiPhOl1e~ 10/6/147:131 

1-888-821-1143 
Get cash Fast - 9H4rraHltM 

Excellent $0",",* - 9",,··0(<<4 
II"'; p"",." - 9· .. ...w.t 

Questions? 1 -888-821-1143 

7am to 4pm PST Mon ~ Frl 

Uke <1.1k FQIIQW S+1 

Sell IPhone How It Works About Us Reviews My Account Contact Us 

S.II Your IPhone by: MODEL I CONDITION CARRIER Learn More About: IPhone Recycling I Buy Back Programs I Trade-In's 

Home If Estimator 

Instant Quote for Apple iPhone 532GB ATT 

Select Your Model and Get An In.tant Quote 

1 Search & Find Your Device 

2 See Your Quote 

My iPhone: 

[{] Powers on and works (~ , [] Does Not Power On 
fine OR ,I 

,~~' 0 Has a Damaged or 
Defecti\e Screen 

D Has a Bad Ballary 

Depending on Its condition, 
we can pay you as much as 

$263 
see teflll3 Dod conditions 

Pr.;,E£ Coniirouo;, k, 
PnxE..,,j le. lin"j .o'ep 

::; Request FREE, prepaid, protective packaging 

Sell Your IPhone by 
Model 
iPhone 4 
IPhone 45 
iPhone 5 
iPhone 5s 
iPhone Sc 

Sell Your IPhone by 
Condition 
New iPhone (out of the 
box) 
Old iPhone (barely used) 
Used iPhone (not 
damaged) 
Damaged iPhone (not 
broken) 
Broken iPhone (stili 
works) 
Dead iPhone (not 
working) 

Sell Your iPhone by 
Carrier 
AT&T 

Boost Mobile 
Cricket 
MetroPCS 
Sprint 
Verizon 
Other Carrier 
Unlocked 

Other Resources 
Help/FAQ 
Blog 
Resources 
Press 

The Original 
CashForLaptops business 

since 2002 

My Cashbox 

Your Quote: 
iPhone 532GB A IT 
$263 Rernova 

Total Quote: 

$263 
Add Another De'<ice 

",. CII..,leU. IN "~It of p.viu, 

;/,. U,.fr<, '/1I,»pl'Q (.M will! t~, 
" ".,' , P,J/IJf(".· 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.goY 

COMPLAINT FORM 

For offlcial use only: 
R"""'" by. __ _ 

Date ReceI\rQI: __ _ 

~alnt 
Typo''--___ _ 

Referredlo: 0 BCP 001 
0IFU OOML OMFU 

Cl MFCU 0PlU CVv'CfU 
,."",Iwo] 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional Information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE/PRINT vour complaint in dark ink. You must write LEGIBLY, All fields MUST be completed, 

SECTION 1. 

~OMPLAINANT INFORMATIONI 

Salutation: !£IMr. o Mrs. OMS. OMiss 

Your Name: Mueller Miles C. 

Last First MI 

Your Address: 2711 Woodley San Antonio TX 78232 
Address City State Zip 

Your Phone Number: 210-776-3067 210-776-3067 210-353-6318 

Home Cell Work Fax 

Email: edr38super2010@gmall.com Call me between 8am-5pm at: OHome !ZICell OWork 

Age: 0 Under 18 018-29 030-39 040-49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS!j 

Business/Provider Name: Laptop and desktop repair, LLC 

Individual/Contact: Kruchlnin Vadim President/CEO 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 84 Coney Island Drive Sparks NV 89431 

Address City State Zip 

Individual/Business Phone: 1-888-821-1143 (775) 825-5580 

Work Mobile Fax 

Individual/Business Email: 

Individual/Business Web Site: http://www.cash4Iaptops.com 

SECTION 2. 

Did you make any payments to this Individual or business? o Yes-Continue to Next Question [] No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev. 12118/13 
Facebook:JNVAttomeyGeneral Twitter: @NevadaAG YouTube: JNevadaAG 
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How much did the company/individual ask you to pay? N, .... 

Date(s) of payments (mm/ddlyyyy): 

How much did you actually pay? $ Payment Method: DCash D Credit Card D Debit Card DCheck 

D Financed DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DVes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the Issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Ves No If so, which agency? 

Have you contacted an attorney? DVes DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DVes DNo Have yoU lost a lawsuit In this matter? DVes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. Vou may use additional sheets if necessary. 

My complaint is: 

I receive an offer for $85 for my used iPhone 4 from this company on or about 9/22/2014, they sent me a box for 
shipping. I sent the phone to them with all of the accessories and documentation minus the earphones. A few days later I 
received an email from the company stating that I was only receiving $13.00 for my phone. When I called and spoke to 
an operator to Inquire as to why they were giving me such a small amount, the operator informed me that he looked at 
the "inspection report" and it detailed that I had not included any accessories with the phone and that the phone had 
chips in the outer glass display, etc. to which I told the operator was completely untrue. He continued to disagree with 
me, at which point I said please send me my phone back, I decline to sell it to you. The operator then told me that this 
was not possible that the phone had already been "processed". Looking at this companies' facebook page and searching 
online reveals that there are hundreds of complaints about this company and the way they do business, so I am not 
alone, In my opinion this company routinely engages in less-than-honest business practices. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples Include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this ~omplaint. 

Complaint Form: Page 2 of 3 Rev: 12116113 
Facebook:/NVAHorneyGeneral TVoJitter: @NevadaAGYouTube: INevadaAG 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attomey General is not my private attomey, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attomey General's Office of the 
activities of a particular business or individual. I understand that the Information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the Individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form Is true and correct to the best of my knowledge. 

SI7JI.~i¥ ItJ/r'$/ul</ Miles C. Mueller 
~, 

Print Name 

10/13/2014 

Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

Tllefollowingsection.ls.optlonal andls.lntencledto help our office better.serve.:Nevada consumers. Please 
check the categories that apply to you. . . 

Gender: 0 Male D Female 

Have ~ou erevlousl~ flied a comelaint with ollr office?: 0 Yes 0 No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: 

I am {mark all that aeel~l: Ethnic Identification: Prima!ll Language: 

D Income below federal poverty guideline IZI White/Caucasian EI English 

o Disaster victim o Black/African American o Spanish 

o Person with disability o Hispanic/Latino D Other: 

o Medicaid recipient o Native American/Alaskan Native 

o Military service member o Asian/Pacific Islander 

o Veteran o other: 

o Immediate family of service member/veteran 

Ma~ we urovide ~our name and teleehone number 10 the media in the event of an ingui!ll about this matter? 

mYes DNa 

How did ~ou hear about our comelalnt form {elease choose on~ onel: 

D Calledlvisited Las Vegas AG Office D Called/visited Carson City AG Office D Called/visited Reno AG Office 

D Attended AG Presentation/Event [JAnother Nevada State Agency/Elected Official D Search Engine 

D AG Social Media Sites D Media: Newspaper/RadiofTV DOther 

Complaint Form: Page 3 of 3 Rev: 12118/13 
Fa.cebook:lNVAHomeyGeneral Twitter: @NevadaAG YouTube: JNevadaAG 

mAG Website 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

For official use only: 

Received by: __ _ 

Date Received: __ _ 

CorTlllaint 
Type: ____ _ 

Referred to: 0 BCP Q G1 

o IFU OOML 0MFU 

0MFCU 0pIU 0WCFU 
(Stamp here) 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS PI : ease TYPE/PRINT ·t LEGIBLY your complaint in dark ink. You must wrl e fi Id MUST b . All Ie s d ecompete . 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: rlIMr. DMrs. DMs. DMiss 

Your Name: Mueller Miles C. 

Last First MI 

Your Address: 2711 Woodley San Antonio TX 78232 

Address City State Zip 

Your Phone Number: 210-776-3067 210-776-3067 21 0-353-6318 

Home Cell Work Fax 

Email: edr38super2010@gmail.com Call me between 8am-5pm at: o Home 0 Cell D Work 

Age: D Under 18 D 18-29 030-39 040-49 1Z150-59 D600rolder 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS!J 

Business/Provider Name: Laptop and desktop repair, LLC 

Individual/Contact: Kruchinin Vadim PresidenUCEO 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 84 Coney Island Drive Sparks NV 89431 

Address City State Zip 

Individual/Business Phone: 1-888-821-1143 (775) 825-5580 

Work Mobile Fax 

Individual/Business Email: 

Individual/Business Web Site: http://www.cash4Iaptops.com 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question m NcrSkip to Section 3 

Complaint Form: Page 1 of 3 Rev: 12118/13 
Facebook:/NVAttomeyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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How much did the company/individual ask you to pay? _N_on_e. ______________________ _ 

Date(s) of payments (mm/dd/yyyy): ___________________________ _ 

How much did you actually pay? $ _____ _ Payment Method: D Cash 0 Credit Card D Debit Card D Check 

D Financed DWire Transfer DMoney Order DCashier's Check Other: __________ _ 

Was a contract signed? DYes D No If yes, date you signed the contract (mm/dd/yyyy): ________ _ 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? _________ _ 

Have you contacted an attorney? DYes 0 No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DYes D No Have you lost a lawsuit in this matter? DYes D No 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

I receive an offer for $85 for my used iPhone 4 from this company on or about 9/22/2014, they sent me a box for 
shipping. I sent the phone to them with all of the accessories and documentation minus the earphones. A few days later I 
received an email from the company stating that I was only receiving $13.00 for my phone. When I called and spoke to 
an operator to inquire as to why they were giving me such a small amount, the operator informed me that he looked at 
the "inspection report" and it detailed that I had not included any accessories with the phone and that the phone had 
chips in the outer glass display, etc. to which I told the operator was completely untrue. He continued to disagree with 
me, at which point I said please send me my phone back, I decline to sell it to you. The operator then told me that this 
was not possible that the phone had already been "processed". Looking at this companies' face book page and searching 
online reveals that there are hundreds of complaints about this company and the way they do business, so I am not 
alone, in my opinion this company routinely engages in less-than-honest business practices. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12118/13 
F acebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attomey General is not my private attomey, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

Signat re 

10/13/2014 

Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

Miles C. Mueller 

Print Name 

The following section is optional and is intended to help our office better serve Nevada consumers. Please 
check the categories that apply to you. 

Gender: EI Male D Female 

Have you previously filed a complaint with our office?: 0 Yes 0 No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ __ 

I am (mark all that apply): 

D Income below federal poverty guideline 

D Disaster victim 

Ethnic Identification: 

o White/Caucasian 

o Black/African American 

o Hispanic/Latino 

Primary Language: 

o English 

o Spanish 

D Other: ----------D Person with disability 

D Medicaid recipient o Native American/Alaskan Native 

D Military service member 

DVeteran 

o Asian/Pacific Islander 

o Other: -------
D Immediate family of service member/veteran 

May we provide your name and telephone number to the media in the event of an inquiry about this matter? 

mYes ONo 

How did you hear about our complaint form (please choose only one): 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event OAnother Nevada State Agency/Elected Official 0 Search Engine mAG Website 

o AG Social Media Sites D Media: Newspaper/RadiolTV DOther 

Complaint Form: Page 3 of 3 Rev: 12118/13 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

For official use onlv: 

Received by: __ _ 

Date Received __ _ 

Complaint 
Type ____ _ 

Referred 10: 0 Bep 0 Gt 

o IFU OOML 0MFU 

0MFCU 0pIU 0WCFU 
[SIDmp Ileroj 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE/PRINT your complaint in dark ink. You must wrile LEGIBLY. Alilieids MUST he completed. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: 0 Mr. 0 Mrs. OMs.OMiss 

Your Name: Beckendorf Frank V\) 
Last First MI 

Your Address: POBox 6823 
Address City State Zip 

Your Phone Number: 3256688311 Abilene TX 79608 

Home Cell Work Fax 

Email: fbecke@yahoo.com Call me between 8am-5pm at: DHome 0Cell DWork 

Age: 0 Under 18 018-29 030-39 040-49 050-59 [Z] 60 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

Business/Provider Name: Cash for Laptops 

Individual/Contact: Kruchinin, Vadim 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 Coney Island Drive Sparks, NV 89431 

Address City State Zip 

Individual/Business Phone: 888-821-1143 

Work Mobile Fax 

Individual/Business Email: support@cashforlaptops.com 

Individual/Business Web Site: 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question o No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev. 12118/13 
Facebook:/NV6ttoU1.'iZ'y~eneral Twitter: @NevadaAG YouTube: INevaqaAG 
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How much did the company/individual ask you to pay? Company agreed 10 pay me 303.00 lhrough several emails. 

Oate(s) of payments (mm/dd/yyyy): 0912912014 

How much did you actually pay? $ 280.00 Payment Method: DCash DCreditCard DOebitCard DCheck 

D Financed DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DYes [JNo If yes, date you signed the contract (mm/dd/yyyy): Email 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Several calls were made 9/29/2014 to get the balance of 280.00 or my device back. I contracted with this company to 
pay me 303.00 for a used iPhone 5. This was reiterated through several emails. Today, I received 23.00. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? DYes [JNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pendinq? DYes [JNo Have you lost a lawsuit in this matter? DYes [JNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

I agreed to sell a used iPhone 5 to this company for 303.00 - which was what it offered me. I received a check for 23.00 
today. When I called I was told all kinds of untrue things that centered around an Apple tech saying the phone was 
scratched, separated, etc. It was not. It was in an Otterbox since day one. Pristine condition. 

I called the company today and demanded the balance of what was promised and was told that it could not do that. I then 
asked for my device back and was told that could not be done, also. 

Later, I noticed over 600 similar complaints with the BBB involving this company and it became obvious to me that this 
company operated under fraud and deceit. I want my remaining money and I want this company investigated. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12118113 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify un penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

c/:::~ 7 :; 
/;1 .L~··~4~. 

Print Name 

Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

The following section is optional and is intended to help our office better serve Nevada consumers. Please 
check the categories that apply to you. 

Gender: EI Male D Female 

Have you previously filed a complaint with our office?: DYes D No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

D Military service member 

o Veteran 

o Immediate family of service member/veteran 

Ethnic Identification: 

D White/Caucasian 

D Black/African American 

D Hispanic/Latino 

Primary Language: 

[J English 

o Spanish 

D Other: ---------

D Native American/Alaskan Native 

D Asian/Pacific Islander 

D Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inguiry about this matter? 

DYes DNo 

How did you hear about our complaint form (please choose only one): 

D Called/visited Las Vegas AG Office D Called/visited Carson City AG Office D Called/visited Reno AG Office 

D Attended AG Presentation/Event D Another Nevada State Agency/Elected Official D Search Engine D AG Website 

D AG Social Media Sites D Media: Newspaper/RadiolTV DOther 

Complaint Form: Page 3 of 3 Rev: 12/18/13 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 
. The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS PI : ease TYPEIPRINT your camp amI m ar m . I' . d k' k Y au mus write E IBL Y. All fields MUST be completed. I . L G 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: ~ Mr. 0 Mrs. OMs. DMiss 

Your Name: Montgomery Mark J 
Last First MI 

Your Address: 4705 SE Aldercrest Rd. Portland, OR 97222 
Address City State Zip 

Your Phone Number: 5038309592 
Home Cell Work Fax 

Email: Call me between 8am-5pm at: D Home 0 Cell DWork 

Age: 0 Under 18 018-29 030-39 040-49 050-59 ~60 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSTI 

Business/Provider Name: Cash For Iphones/Cash For Laptops 

Individual/Contact: None 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 Coney Island Dr, Sparks, NV 89431 

Address City State Zip 

Individual/Business Phone: 888 821 1143 

Work Mobile Fax 

Individual/Business Email: 

Individual/Business Web Site: www.cashforiphones.com 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question EJ No-Skip to Section 3 

Complamt Form. Page 1 of 3 Rev. 12/18/13 
Facebook:lNVAUorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 

320



How much did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: DCash DCredit Card DDebit Card DCheck 

DFinanced DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DYes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? DYes DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DYes DNo Have you lost a lawsuit in this matter? DYes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 
ALL POTENTIAL CASH For LAPTOPS CUSTOMERS -- BE ADVISED AND WARNED! 

This company should be put out of business immediately and prosecuted for bait and switch advertising, if not outright 
theft. I received a quote of $60 for my non-working Iphone 4s and after continual delays amounting to 3 weeks, without 
any contact or agreement from me, was issued a payment of $9. They pretend to be an efficient and helpful online 
company, but based on my experience, and the reviews here, they are intentionally victimizing their customers. And forget 
the customer service line -- I had a feeling I'd be on hold for a lengthy time and waited 19 minutes before I hung up. What 
a shabby and larcenous outfit. Those Cash For Laptop employees that are still honest should drop their work and exit the 
door. 

I've refunded their $9 dollars, asked for my phone back, and don't really expect to see it again. Yet another complaint filed 
with the Nevada Attorney General. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12118/13 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not ,,,,,,,,,,erill. 
private citizens seeking refunds or other legal rernedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of~~'L,lthat the information provided on this form is true and correct to the best of my knowledge. 

Print Name 

Date (mmlid/yyyy) 

SECTION 6. (Optional) 

Gender: 0 Male D Female 

Have you previously filed a complaint with our office?: DYes DNa 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

. 0 Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service member/veteran 

Ethnic Identification: 

o White/Caucasian 

Primary Language: 

D English 

D Black/African American D Spanish 

D Hispanic/Latino 0 Other: ________ _ 

o Native American/Alaskan Native 

o Asian/Pacific Islander 

o Other: -----

May we provide your name and telephone number to the media in the event of an inquiry about this matter? 

DYes DNa 

How did you hear about our complaint form (please choose only one): 

D Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office D Called/visited Reno AG Office 

o Attended AG Presentation/Event 0 Another Nevada State Agency/Elected Official D Search Engine 0 AG Website 

. Social Media Sites 

. Complaint Form: Page 3 of 3 

Media: 

Rev: 12/18/13 
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..(raae In my IPhone - Cash For IPhones 

SelilPhone How It Works About Us Reviews 

GetCO$h.fa$I-~ 
~~-9"4"~ 
&estP---~ 

8/16/14 8:.44 AM 

1-888-821-1143 

Questions? 1 -888-821-1143 

7am to 4pm PST Mon - Fri 

My Account Contact Us 

Sell Your iPhone by: MODEL I CONDITION I CARRIER 

Home .. Estimator 

Learn More About: iPhone Recycling I Buy Back Programs I Trade-In's 

Request FREE, prepaid, protective packaging 

Selelct the Your Model and Get An Instant Quote 

:fi Request FREE, prepaid, protective packaging 

First .Name _ Last Name 

Email 

Phone 

Payment Options 

8 I~stant Cash 

State 

l 

We'll cover the PayPal fee so 
you get more savings! Payment 

is electronically sent the next 
business day. 

o Company Check 
Immediately issued the next 
business day. Receive the 
payment for your device in 2-5 
business days via USPS First 
Class Mail. 

Sell Your iPhone by 
Model 

Zip 

Shipping Options 
@) Send me a box 
Includes protective packaging 
and prepaid shipping label at 

no extra cost. The most 
convenient option if you don't 
have a box for your device. 

o Use my own box 
Print the prepaid shipping 
label and use your own box. 
The fastest option to get paid 
for your device! 

Sell Your iPhone by 
Condition 

Sell Your IPhone by 
Carrier 

http://www.cashforiphones.com/I n d ex. ph p?p ""estim ator&ste p2 _ esti# 

o I agree to the 
Terms and Condiljqns 

Other Resources 
Help/FAQ 

The Original 
CashForLaptops business 

since 2002 

My Cashbox 

Your Quote: 

iPhone 4832GB Other Carrier 
$60 Remove 

Total Quote: 

$60 
Add Another .D~vice 

Page 1 of 2 
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·!LleBeSt.· .. .com \7." -'/dtMI.1M" 

Packif:J!g Slip 
84 Coney Island Dr 
Sparks, NV 8$431 

1-888~821·1143 

Order Date: 
Name: 
Address: 
city, State, Zip: 
Phone: 
Email: 
Shipment Number: 
ll"''tnl'''' (8) : 

marki montgomery! 
4705. SE ALDERC~ST RD 

" 'I . . 

Porttand, OR 97222 
503-830-9592 
vehiculardreams@gmail.com 
221 

Other Carrier 

IMPORTANT! Before:91aj1i!lq yqu{device, please:rr ,. 
sure yOl' ~,'~O " .' '. • .•. !-- . 

i' 
<' 

,I \ 
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From: Adminstrator <vehiculardreams@gmail.com> 
Subject: Re: Urgent: Action Needed Concerning Your Trade-In iPhone 4$ 

Date: September 2, 2014 8:38:16 AM PDT 
To: CashForLaptops Family of Websites <support@cashforiphones.com> 

Ann --

This seems to be taking an usually long time. Where are we at? 

Mark 

On Aug 27,2014, at 6:48 AM, CashForLaptops Family of Web sites wrote: 

Dear mark 

Thank you for your email. I have sent a message to our warehouse to return your device to inspecting. It normally takes 24-48 hours to 
recheck your device. Once inspection of your device has been completed, we will issue your payment the following business day, 

Respectfully, 

Ann 

Customer Service 

888-821-1143 

Hours of operation: Mon-Fri, 7 a.m. to 4 p.m, PST 

www·CashforLaptops.com 

www·CashforiPhones.com 

www·CashforSmartPhones.com 

Go Green and EARN Green! Recycle your Laptops, iPhones, Blackberries and Smart Phones with us today! Refer a Friend!! Please login 
into your account and click the referrals link to learn all about this exciting program! 
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From: Adminstrator <vehiculardreams@gmail.com> 
Subject: Re: Urgent: Action Needed Concerning Your Trade-ln~iPhone 4532GB Other Carrier! 

Date: September 4,201411 :16:00 AM PDT 
To: CashForLaptops Family of Websites <support@cashforiphones.com> 

Find my Iphone has been disabled. Contact me if anything else needed. Mark 
On Sep 3, 2014, at 10:20 AM, CashForLaptops Family of Web sites wrote: 

Dear mark, 

Our inspectors are stuck, and we have a serious problem with your device! 

BUT YOU CAN HELP! 

We found that "find my iPhone" has been enabled on your device. As it stands now your device has ZERO resale value. We cannot proceed and you cannot get paid until we work 
together to resolve this. 

It is very simple to resolve this issue. You can simply resolve this on your end by using instructions below. 

1. Sign in to icloud.coml#find with your Apple ID (the one you use with iCloud). 

If you're using another iCloud app, click the app's name at the top of the iCloud.com window, then click Find My 

iPhone. 

2. Click All Devices, then select the device. 

3. Click Erase device, then enter your Apple ID password. Because the device isn't lost, don't enter a phone 

number or message. 

If the device is offline, the remote erase begins the next time it's online. You'll receive an email when the device is 

erased. 

4. When the device is erased, click Remove from Account. 

All your content is erased and someone else can now activate the device. 

Just respond to this email with your confirmation AFTER you have disabled the "find my iPhone" feature. 

We are looking fO/ward to getting you paid! Please help us ASAP! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycle Best I Facebook I Twitter I £r!:@il 
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From: CashForLaptops Family of Websites <support@cashforiphones.com> 
Subject: mark ~ Order 456396 Status; Pay Pal Payment Sent 

Date: September 11,20149:04:46 AM PDT 
To: vehicuJardreams@gmaiJ.com 

Dear mark, 

Thank you for recycling your Apple IPhone 4S 16GB Other Carrier! 

your PayPal payment has been processed and wi!! be on its way to you in no time! Expect it to arriVe in your PayPal account within the next 24 hours, 

ENJOY your CASH and fEEL GOOD for responsibly recycling your electronics. Tell everyone to visit http://www.cashforiphones.com/to recycle their electronics too! 

Things to keep in mind 
With your onnne account, you have access to the following features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere from $4 to $10 for each device SENT to us by your friend. 
View your order and referral history 
Track your packages 
update your personal information 
Reset your password 
View message history 

Login to your account by visiting http://www.cashforiphones.com/: 

Username: vehiculardreams@gmail,com 

Your password can easily be reset by visiting http://www.cashforiphones,comjreset_password. 

Thank you! 

Brian 
Customer Satisfaction Champion 

cash for laptops I face book I Twitter I Email 
cash for iPhones I face book I Twitter I Email 
eCycle Best I ~ I Twitter J Email 
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From: Adminstrator <vehiculardreams@gmail.com> 
Subject: Refunded payment for Iphone 

Date: September 12, 20149:35:22 AM PDT 
To: CashForLaptops Family of Websites <support@cashforiphones.com> 

I have refunded $9.00 from my Paypal account to CashForLaptops. You quoted $60 in your ad for my iphone 4s and issued a payment of 
$9.00. without my agreement. Please acknowledge this e-mail and return the phone to: 

Mark Montgomery 
4705 SE Aldercrest Rd. 
Portland, OR 97222 
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•• ~,.~ ...... "v" ........ u ... ,'" -, ",yre., 9/12/1411:46 AM 

• Pay Pal 
• Summary 
• Activity 
• Send & Request 
• Wallet 
• Shop 

• Settings 
• Help 
• Log Out 

Transaction Details 

Refund (Unique Transaction 10 # 36W02438DX268064T) 
See related 6PM86890BN424972T 

Original Transaction 
--------

Date Type r Status 
~. 

Details I Gross 

Sep 11, 2014 Payment From LOR LLC tR_e.f~_n.d_e.q Details I . $9.00 USD 

Related Transaction 

Date Type I Status Details I Gross 

I Sep 12, 2014 Refund 
__ 1'-- -

.J Completed ," I -$9,00 USD 
~.---~ ..• - -------,----._-- .. 

I Fee Net I 
$0.00 USD $9.00 USD J 

Fee I 
$0,00 US~L~9 

....... .-.............................................. , .' ....................................................... , ............. -..... , .................. .. 
Business Name: LOR LLC 

Email: sales@cash4Iaptops.com 

Business Contact Information 

Customer Service URL: http://www.cash4Iaptops.com 
Customer Service Email: sales@cash4Iaptops.com 

Customer Service Phone: 888-821-1143 
................................ , ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• , ••••••••••••••••• n.H ••••••••••••••••••••••••••••• ~ 

Total amount: -$9,00 USD 

Fee amount: $0,00 USD 
Net amount: -$9,00 USD 

Date: Sep 12, 2014 

Time: 09:26:08 PDT 

Status: Completed 

Subject: You have sent $9,00 USD to LOR LLC with PayPal 

Note: Refund from Mark Montgomery for Iphone 4s , 4705 SE Aldercrest Rd, 

lttpS: II h is to ry. paypal.com I cg i-b in/we bscr?cmd = _hi sto ry-detai I s-from -h u b& id '" 3 6W02 4 3 8DX2 68064 T Page 1 of 2 
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Cash For Laptops 
DDr.:UJD 18 reviews 

Recycling Center C:~iidjiJ 

Reno, NV 89502 

Get Directions 

(877) 732-2318 

cashforlaptops.com 

DetaJls i 

)''''~.-;t '~r- ,..~ \ ' "X,et a Onate •• ', 
f., ~ 

Recommended Reviews , Search reviews 

Yelp Sort Date Rating Elites English 18 

Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more. X 

Mark M. 
Portland, OR 

o friends 

1 review 

DDDt:U:J 9/12/2014 

ALL POTENTIAL CASH For LAPTOPS CUSTOMERS -- BE 
ADVISED AND WARNED! 

This company should be put out of business immediately 
and prosecuted for bait and switch advertising, if not 
outright theft. I received a quote of $60 for my non
working Iphone 4s and after continual delays amounting to 
3 weeks, without any contact or agreement from me, was 
issued a payment of $9. They pretend to be an efficient 
and helpful online company, but based on my experience, 
and the reviews here, they are intentionally victimIzing their 
customers. And forget the customer service line -- I had a 
feellng I'd be on hold for a lengthy rime and waited 19 
minutes before I hung up. What a shabby and larcenous 
outfit. Those Cash For Laptop employees that are still 
honest should drop their work and exit the door. 

I've refunded their $9 dollars, asked for my phone back, 
and don't really expect to see it again. Yet another 
complaint filed withlkjhgfd the Nevada Attorney General. 

Addendum: It is interesting to note that Cash For Iphones, 
which is the same company as Cash For Laptops, is a 
main advertiser on Yelp, showing up in a big rectangle 
("You won't believe the prices .. !) above this very review! 

http://,www.yelp.com/biz/ cash-for-Iaptops-reno 

9/13/148:19 AM 

See all 4 photos 

Edit business info 

Work here? Claim this bUsiness 

Hours 

More business info 

Accepts Credit Cards Yes 

_ AndrewS. 
First to review 

People also viewed 

:UR 
STOI 

Get Cash For Laptop 
4 reviews 

Security Storage 
1 revlew 

Western Exterminator 
Company 

13 reviews 

Work Here? Claim this Business 

• Respond to reviews and privately 
message customers 

.. Claiming is free, and only takes a minute 

Page 1 of 10 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

---~---------.. 

..' fOON. Carson 51. ")" 
,. Carson City, NY 89701 

\ Phone: 775-684-1100 
. Fax: 775-654-1108.-/ 

555 E. Washington Ave., #3900 
Las Vegas, NV 891 01 
Phone: 702-486·3420 
Fax: 702-486-3768 

"""===-----------
WWW..ag.nv~gov 

COMPLAINT FORM 

p.l 

For ofliclalw M{y: 

._"''''---
Da!aRocaived: __ _ 

~eint 
1'1""~ ___ _ 

R~!o: C acp OGi 
G 1FU OCMl c;,M'l) 
0hFCU W P1U C'M:A) -... 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above Ot is not necessary to submit this 
form to both loeations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the Circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if addltionallnformation is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

I NST UC ONS R TI : Please TYPE/PRINT your complaint in dark ink. You must write lEGIBLY. All fields MUST be completed. 

SECTION 1. 

[COMPLAINANT INFORMA TlONI 

Salutation: 0 Mr ~Mrs 0 Ms. 0 Miss 
Your Name: t"-h e e../:. r:.{trQ L 

last G First /1rk{{. [I'e, 

MI 

Your Address: S.2::J:: !J.f'VIk e.a. t ~l/e.. PI:l: U- 'i 'rij 
Address Cay State Zip 

Your Phone Number: 'u2-M, l-;z. .,Ur 
Home Cell Work Fax 

Email: a h e e k;J 2 J e. j m 91'!. c." fry Call me between 8am-5pm at: 0 Home ~cell 0 Work 

Age: 0 Under 18 0 18-29 03Q.39 0 40-49 &50-59 o 60 or oldar 

!SUSINESS OR INDIVIDUAL COMPLAINT IS AGAlNS] 

BuslnessJProvider Name: Ly:D a i Of' (tt..:>.rJ 
IndividuaUContact: V r 

R.e.Ct/>'> , LL C 
i ' 

Last First Job TiUe (example: CEO) 

IndividuaV8usiness Address: sP=t G ~ 7J /JLcI fJr, L:vk.s A/U J:~'t3L 
Address Ci(Y State Zip 

Individual/Business Phone: X"",r f'" - t:.:l-/ - U 't i 
Work Mobile Fax 

IndividuaVBusiness Email: k"A.A/W, C-v.J I. tj J <1 ((Tj->f?S ,t--;;1Y7 
IndividuaUBusiness Web Sit~~ i I. L-- ILli'LO" u .• L ..... !A.._cVW: r.' t. 1.,.( (, \).AN .v 't )",~ "'d'" - M>Y> 'E,<:, 1< e. >J t.~ .. , 
SECTION 2. 

Did you make any payments to this individual or business? 0 Yes-Continue to Next Qu9$"lion ):i!tNO-SkiP to Section 3 

Complaint Form: Page 1 of 3 Rev: 12118113 
Faceboolc/NVAtforneyGeoeraJ Twitter: @NevadaAGYouTube: INevadaAG 

c'0 
ql\'oll~ 
l,")<' 

«:I) III 

331



p.2 
Sep 15 14 08:20p 

SECTIONS. 

Sign and date tllis fonn. Tile Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attomey, but rather represents the public by enforcing laws 
prohibiting fraUdulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Altorney General's Office of the 
activities of a particular business or individya!. I understand that the infonnaQon contained in this complaint may be used to 
establish violations of Nevada law in both plivate and public enforcement aCtions. In order to resolva your complaint, we may 
send a copy of this form to the person arfirm about whom you are complaining. I authorize the Attorney General's Office to 
send my complainl and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on thIs form is true and correct to the best of my knowledge. 

UJU2d .:=::; . Ctlro I... dee 6:. 
Signature Print Name 

~::;t L{- ,20) 'f Dat mm/ddlyyyyy 

SECTION 6. (Optional) 

The following section Is optional and is intended to help our office bette r serve Nevada consumers. Please 
check the categories that apply to yotl. 

Gender. 0 Mal~le 
~o Have !/:0YQreviouslll filed a comQlaiot wItt! Otlt office?: 0 Yes 

If yes, enter in the approximate filing date (mm/dd/yyyy) Of your original complaint: 

I am [mark all that 81!!!llll: ~ Identification: PrilMrv Languaae: 

o Income below federal poverty guideline AEn9liSh hile/Caucasian 

o Disaster victim o BlaCklAflican Amencan o Spanish 

o Person wilh disability o Hispanic/Latino o Other: 

o Medicaid reCipient o Native American/Alaskan Native 

o Military service member o Asian/Pacific Islander 

o Veteran o Other: 

o Immediate family of service memberfveteran 

Mav we PJ"Ovld~our name and telejlhone number to the media in the event Of an InoullV about this matter? 

o Yes %No 

How did .!lou hear about our comelalnt form Intease choose ani!/: ooel: 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o AHended AG PresentationlEvent 0 Another Nevada Slate Agency/Elected Official 0 Search Engine 0 AG WebsHe 

o AG Social Media Sttes 0 Media: NewspaperIRed10lTV !Sf..otheru.lioJ L", "~llrr-()'./c:"fIf'R'l""fr) UG· 

Complaint Form: Page 3 of3 Rev: 12118113 
Facebook:r'NVAttomeyGeneral T'IlIitter. @NevadaAG YouTube: INevadaAG 
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Sap 1514 08:20p p,3 

How much did the companylindividual ask you 10 pay? ____________________ _ 

Date(s) of payments (rnmiddlyyyy): _________________________ _ 

How much did you actually pay? $ Payment Method: 0 Cash 0 Credit Gard 0 Debit Card 0 Check 

o Financed 0 Wire TranSfer 0 Money Order 0 Cashier's Check 0 Other: ________ _ 

Was a contract signed? 0 Yes 0 No If yes. date you signed the contraot (mmlddfyyyy): _______ _ 

Identify your atternpls to resolve the Issue(s) with the company. corporation, or organization, 

Have you contac1ed another agency for assistance? 0 Yes 0 No 

Have you contac1ed an attomey? 0 Yes 0 No 
If so, what Is the attorney's name, address, and phone number? 

Last First 

Address City 

If so, which agency? ________ _ 

Phone 

State Zip 

Is court action pending? 0 Yes 0 No Have YOU lost a lawsuitin this matter? 0 Yas 0 No 

SECTION 3, 

Please detail the nature of your complaint against the individual, bUSiness, or provider listed In SectIon 1. Include 
the who, what, where, when, and why of your complaint You may use addmonal sheets ff necessary. 

My complaint is: Jr....&..f ~, ,o-lJ ~ I,-/- I, V7J ~ r WI ,," ~),:,., '" "~ 0 , .. /.. ~ "" r o~ 
&U .. "h ..... ;/?/'or-!_'f.r 1& (;rf J,;'1<! rlt,"/",e' .. (}',f-:£.~,'Aj.,..,ertfl.tle.-

In .., fA, L ~ r 'T 6 0 ~ rtf".. ..r....v;lJ ,..,f,j A' I -#,2.1 ,w f clUJ M ':,oJ (~ "" ... 
p: "...I <t C'-')U~71 A..t:.r,.. rp ",I. L r .L.., P. J"", .• ' re.l ll J e,,,,, 'I\!I 

/...Y~"",,~ ..{ - Yl .f re. -' Y>,)~I e q ~IIJ UVL J X II . ./ 6" d.....", II. /, 
- r"\ r, e:"c ..... -.'..---. 7!...r .... ',.. /"",/- If' £1 L;- ,.j,(J CA'.-?, ~. 

wi /1 J-r- L VI1u.-,;<, C-tl.~lorn7r ,1 -;c 74- J."",e- ~ -r ,.t.'JJ C/-ri!rrRk 
o J ALe~<A'<j",,, q p; 0/)(1147 l)...... q J I 7 h .. dJ¥ -r -..r: .. 1/ ..v<"'/<H'~J Co ./ 

,01..,,,, f'!L, r. II t?.,;' llioj~ 0, {L.A>'Y1 1" ,L..J:. .... /~~ -1',1£ r. /i..J o<c)J 

I L'n),'cZ l-f-J .. .• /." . /.>t '" ....,. w bl!..- ""'" ~ £-> //, 1 • ./Vl..
V 

In tAr., .( cJu -l i:.. 
,-I, j ...,.1,1 { -ft4Vl<r"" riA fe<- I, ,[ LA'?" l,?J'o/ aJ: If, ...... ' '-<Af'1;" 
,H -t ill'''' i/'OA-e J r,) <./ ,Lv.".."c eV~/ .. rA d, TAr!; qJ C4de...tA;", ~vJ., 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, corresponden,Oe, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint), No originals. Copy both sides of any canceled 
checks t'1at pertain to this complaint, 

. , 
Complamt Form: Page 2 of 3 Rev: 12118113 

Facebook:/NVAttomevGenera~ Twitter. @NevadaAG YouTube: INtMldaAG 
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Ssp 1514 08:20p 

COMPLAINT ACTIVITY REPORT Case # 11033062 

Consumer Info: Cheek, Carol 
528 Amherst Cirole 
Perkasie. PA 18944 
287261-2268287281-2288 
ccheek223@gmail.com 

location Involved: (Same as above) 

Consumer·s Original Complaint: 
Quote of $143.00 was quoted for my iphone 45. I received only $23.{)Q. 
Sale 10 Numbe, 460684 

aBe Serving Northern Nevada 

Business thfo: Laptop & Desktop Repair, LLC 

888821-1143 

Quoted $143.00 for purchase Oof my workIng, no damage Veri2"on [Phone 4816GB white phone. 

I had requested money to be sent via Paypal. Business only deposited $23.00 forth-e phone in my account. 

This Is not what was agreed upon. 

Consumer"s. Desired Resolution: 
I am seeking settlement of $120.00 the remainder of what my sale was for. 

BBa Proc .... ing 

0911012014 web BBB Case Received by BBB 

p.5 
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Sep 151408:21p 

Order Summary for: 
Sale 10 Number: 460684 
Amount quoted; 

Brand, Model: 

Name: 

E-mail: 

Slreet address: 

Cily, Slale, Zip: 

Phone: 

Payment Method: 

$143 

Apple, IPhone 4S 16GB Verizon 

Carol cheek 

ccheek223@gmail.com 

528 AMHERST CIR 

perkasie, PA 18944 
267-261-2268 

Paypal 

Thank you and congratulations for choosing CashForLaptops.com to tum your used device into fast, easy caShl 

p.6 

Prompt Payment Policy: We will mail your paymenl Check (or pay you via Paypal if that is your choice) Ihe next business day 
after we receive and inspect your Laptop al our facility. 

We will pay you as soon as we confirm condition of your device and payout amount (via email or telephone). 

Please include all accessories including AC adapters and cables 
Please pack all devices in this box 
Please send back one copy of thiS summary sheet 

www.CASHFORLAPTOPS.com 
994 Glendale Ave #1 
Sparks, NV 89431 
1·88B·821-1143 
Return to previoLts page 

lofl 9fJO!20142:22PM 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.goY 

COMPLAINT FORM 

For official use onlV: _ 

R""''''' by',~~=c
Oate Received; C"'-..,-.--' 

Compillint 
Type,~~-..~_ 

RefefJed to; q BCP 0 GI 

Q IF~ .OOML 0 MR.J 
o MFCU· PPIU OWCFU 

[St(lfflP'~J 

The information you report on this form may be used to help us investigate violations of slate laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIO S PI N : ease TY PEl RIN P T your complain In ar In t . LEGIBLY All fi Id MUST b oumus wnte e s ltd e com-.lll" e . 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: OMr. o Mrs. 0Ms. OMiss 

Your Name: Carter Stefani D 

Last First MI 

Your Address: 15707C Coit Road #111 Dallas TX 75248 

Address City State Zip 

Your Phone Number: 2147141011 2147141011 

Home Cell Work Fax 

Email: stelanicarter@gmail.com Call me between 8am-5pm at III Home D Cell D Work 

Age: OUnder18 018-29 030-39 040-49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

Business/Provider Name: Cash For Laptops 

IndividuaVContact: N/A Jesse , 

Last First Job Title (Examp/e: CEO) 

IndividuaVBusiness Address: 84 Coney Island Drive Sparks NV 89432 

Address City State Zip 

Individual/Business Phone: 888-821-1143 

Work Mobile Fax 

IndividuaVBusiness Email: info@cashforlaptops.com 

Individual/Business Web Site: www.cashforlaptops.com 

SECTION 2. " 

Did you make any payments to this individual or business? IJ Yes-Continue to Next Question D No-Skip to Section 3 

Complaint Fonn. Page 1 013 Rev. 12/18/13 
Facebook:/NVAttomeyGeneral Twitter: @NevadaAGYouTube: INevadaAG 
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How much did the company/individual ask you to pay? -The companyssked me m mail In my phone, Whicl1 ittws In Its possession. 

Date(s) of payments (mm/ddlyyyy): 8/28/2014 

How much did you actually pay? $ Payment Method: D Cash D Credit Card D Debit Card DCheck 

o Financed DWire Transfer DMoney Order DCashier's Check Other: cell phone 

Was a contract signed? DVes E1No If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

See Section 3. 

Have you contacted another agency for assistance? Ves No If so, which agency? 

Have you contacted an attorney? Dves E1No 
If so, what is the attorney's name, address, and phone number? . 
I am an aHomay. 

Last First Phone 

Address City State Zip 

Is court action pendina? DVes E1No Have YOU lost a lawsuit in this matter? DVes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, .what, where, when, and why of your complaint. Vou may use additional sheets if necessary. 

My complaint is: 

As a consumer and a Texas state legislator, I am appalled by the actions of the company doing business as Cash for 
Laptops. This company advertises itself as a company that will buy used or new phones or computers. Specifically, it 
advertises that you can turn your device into cash in only three supposedly simple steps. First, you get an "online quote 
for your device" and confirm the transaction via email. Second, you "send your device." Third, you get "paid fast" based 
on the quote. 

My experience was I mailed my iPhone 5s after receiving a quote for $357. Two weeks later, I never heard from the 
company. For instance, I never received confirmation that my phone had been received, even though I had tracked its 
receipt. I wrote the company advising that I would like my phone returned. The response I received after a few days by 
email is the company tried to call me but the number did not work. I tried to call the company on my new phone number 
several times, but the line was busy. When I was able to get through, I was on hold for ten minutes before hanging up. I 
wrote the company again asking that I be returned the phone or that it advise of the status by email. The company wrote 
and stated I needed to call the Nevada phone number. I was again on hold for a long period before hanging up. It was 
again busy. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint 

A list oftransaction history and most of the correspondence are attached. (Not all the correspondence is attached 
because e-mail sent through the company website shows up as "invalid" when attempting to view the sent box. For 
instance, I sent an e-mail on or around 9/8 demanding that my cell phone be returned. See attached.) 

Complaint Fonn: Page 2of3 

, 

Rev: 12118/13 
Facebook:INVAttomeyGeneral Twitter: @NevadaAGYouTube:·INevadaAG 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the infonnalion contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this fonn to the person or finn about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under R nally of perjury that the infonnation provided on this fonn is true and correct to the best of my knowledge. 

Signature 

9/11/2014 

Date (mm/dd/yyyy) 

Gender: D Male D Female 

Stefani Carter 

Print Name 

Have you previously filed a complaint with our office?: 0 Ves 0 No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): Ethnic Identification: Primary Language: 

o Income below federal poverty guideline o White/Caucasian o English 

o Disaster victim o Black/African American o Spanish 

o Person with disability o Hispanic/Latino o Other: cell phone 

o Medicaid recipient o Native American/Alaskan Native 

o Military service member o Asian/Pacific Islander 

o Veteran o Other: ____ _ 

o Immediate family of service member/veteran 

May we provide your name and telephone number to the media in the event of an inquiry about this matter? 

DVes ONo 

How did you hear about our complaint form (please choose only one): 

D CalledMsited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Calledlvisited Reno AG Office 

o Attended AG Presentation/Event DAnother Nevada State Agency/Elected Official DSearch Engine DAG Website 

Complaint Form: Page 3 of 3 Rev: 12/18/13 
Facebook/NVAUomeyGeneraf Twitter: @NevadaAGYouTube: INevadaAG 
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Section 3 (continued) 

This company has effectively stolen my iPhone, as it has been in its possession for weeks. This is 
a classic bait and switch fraudulent scam in which the company does not return one's device; 
meanwhile the value of the same device is depreciating (in my case, the iPhone 6 is coming out 
soon which will drive down the value of the iPhone 5s). 

There are numerous complaints online about how this company holds the person's phone hostage 

for weeks or refuses to pay the quoted amount online. See, for instance: 

http://www.yelp.com!bizlcash-for-laptops-reno; 

http://www.complaintsboard.com!complaints/cash-for-iphonescom-sparks-nevada

c4961 71.html; 

and 

http://consumerist.com!2014/09/12/cashforiphones-keeps-my-iphone-cuts-cash-offer-by-2221 
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Cash For Laptops - Reno, NY I Yelp 

I 'I .. ye P'4'> 

Cash For laptops 
[] I: 18 reviews Details : 

Recycling Center Edil 

\'/ A Ill) 3 

4900 Ampere Dr 
Ste 102 
Reno, NV 89502 

Get Directions 

(877) 732-2318 

cashforlaptops.com 

,J, ,} 

t;!ilflstata <£-2014 GoO{llei 

Edit 

Recommended Reviews ! Search revi~~~ i 
YeJp Sort Dale Rating Elites English 18 

Your trust Is our top concern, so businesses can" pay to alter or remove their reviews. learn more. 

John D. 
San Oiego, CA 

o friends 

6 reviews 

Anthony C. 
Fremont, CA 

51 friends 

22 reviews 

To be honest with you, there was a little bit of a delay with 
the processing time of my A TT Iphone 48. So I called in to 
Janet to let her know my concerns. She was so 
professional, helpful and courteous that it made me forget 
my initial concerns. She was amazing and I got a very fair 
price for my Iphone. The cash was sent to my account so 
fast too! Thank you Janet!!l 

.1 8/B/2014 

Stay far away from this website as humanly possible. 
have come out of yelp retirement just to review this place. 
had an old iPhone 4s lying around and I didn't want to deal 
with the hassles of craigslist or ebay. And since in the past I 
had no issues using Gazelle( a similar service). I thought, 
what the hell, they had quoted me $155 which was higher 
than the other websites. 

Everything went smoothly at first, the setup took no mOTe 
than 5 minutes, and I got the shipping box within a few 
days. I packed up the iPhone and dropped it off at the local 
postal office. A few days after that I get an email saying a 
check wilt be coming for my phone. I replied the email 
asking if they can tell me what the check amount is. 

This is when trouble started. I get an email telling me to call 
the customer service, sure no problem. I do that, but then I 
am re-routed to 3 different people all giving me run 
arounds, finally I am transferred to the manager. The 
manager tells me my check amount is $111!J!!I Are you 
fucking kidding me? I would have gotten a better deal if I 
just went to the local mall and tried to sell it for $50, I'm 
sure most people would have taken that. 

As nice as I can I ask why was I given such a low price, the 
lady said that it was because the front camera did not focus 

http://www.yelp.com/biz/cash-for-Iaptops-reno 

Page 10f8 

l ~' , 
9' .§ 

Edit business info 

Work here? Claim this business 

Hours 

More business info 

Accepts Credit Cards Yes 

f}('}J Andrew B. 
~ Fi~t to raview 

People also viewed 

:UR 
STOI 

Get Cash For Laptop 

r:.U.u:U.lD 4 reviews 

Security Storage 
DDCDf:] 1 review 

Western Exterminator 
Company 

[1!f]Ii'JWJlt> 13reviews 

" 

Work Here? Claim this Business 

Respond to reviews and privately 
message customers 

Claiming is free, and only takes a minute 

9/13/2014 341



Cash For Laptops - Reno, NV I YeJp 

steve g. 
Emeryville, CA 

21 friends 

19 reviews 

Mark M. 
Portland, OR 

o friends 

1 review 

Niraj C. 
Fullerton, CA 

2 friends 

4 revia"/s 

properly. WeH, first of all I tested everything before I sent 
anything and second, there were no scratches or damages 
on the phone, so I couldn't believe the sudden low quote 
and felt the lady was lying. So I told her to just send my 
phone back because I am 100% sure I can get way more 
than $11. 

Out of nowhere she teUs me she will add $40 to the check. 
Hmmmmm strange, why would any legit company suddenly 
just add money like it is nothing? Vvtly not just have given 
me that amount to begin with? I was still unhappy and 
counter offered. Anyway after about 10 minutes of 
aggressive flea market bargaining, I somehow got the 
check to $85. Still way below the original quoted price. but I 
felt prefty much powerless and I was afraid they would 
send back some really messed up phone. 

Lesson learned - always do your research, if I hadnt' been 
so trustworthy and read the reviews on here I would have 
just ended up using ebay or craigs~st Slay far away fi'om 
this company> you have been warned. 

: 7/25/2014 

fllcken scammers.. Quoted me $72 received $6 

Everything worked, but the fan .... hard drive was perfect, I 
even cleaned it before sending it with an external hard 
drive. 

Do not ever do business with these people ... 

- - -d- 9112/2014 

ALL POTENTIAL CASH For LAPTOPS CUSTOMERS-
BE ADVISED AND WARNED! 

This company should be put out of business immediately 
and prosecuted for bait and switch advertising, if not 
outright theft. I received a quote of $60 for my non-working 
[phone 4s and after continual delays amounting to 3 weeks, 
without any contact or agreement from me, was issued a 
payment of $9. They pretend to be an efficient and helpful 
online company, but based on my experience, and the 
reviews here, they are intentionally victimizing their 
customers. And forget the customer service line -- I had a 
feeling I'd be on hold for a lengthy time and waited 19 
minutes before I hung up. VVhat a shabby and larcenous 
outfit. Those Cash For Laptop employees that are still 
honest should drop their work and exit the door. 

J've refunded their $9 dollars, asked for my phone baCk, 
and don't really expect to see it again. Yet another 
complaint filed withlkjhgfd the Nevada Attorney General. 

Addendum: It is interesting to note that Cash For lphones, 
which is the same company as Cash For Laptops, is a main 
advertiser on Yelp, showing up in a big rectangle ("You 
won't believe the prices .. !) above this very review! 

8/11/2014 

1m very was not pleased at all. Quoted me $104 for a 
Samsung Note Tablet but only recieved $12. Vv'hen 1 tried 
to email, I would get the same response which was to call 
the automated phone service. No would pick up after me 
staying on the lines for hours. They basically took my tablet 
and now there is no way to contact them and get my stUff 
back. 1 would advise to stay away from them. You will get 
better money on eBay or another selling site. 1 cant even 
begin to think how $104 and $12 is even close. 
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GinaM. 
Phoenix, AZ 

ZOfriends 
11 reviews 

~ SarahC. 
::. -"".,J' Ariington,VA 

1 friend 

41 reviews 

Damian D. 
Miramar, FL 

2 friends 

33 reviews 

i 5/112014 

I can not even rate this company 1 start I have called, this 
company is a SCAM! I spoke with Kevin who first offered 
me 110.00 when I was OriglnaHy quoted 295.00 . 
He states my phone is not flawless. I have pictures of my 
phone it is in perfect condition. t have requested the phone 
be sent back to me and I am reporting this company to the 
Nevada Attorney General once I get my phone back. 

3/3/2014 

PLEASE, If you are reading these reviews, note that 
everyone here has had a bad experience. 

I was confident that since my device was in good condition, 
my experience would be different Nope. Read on. 

It took three weeks using theif "prepaid label" for my laptop 
to get to them (yes, 21 days). And be aware that quotes are 
for "minl" condition items -~ my quote for an admittedly 
older MacBook went from $100 to $20. It works fine ~ it did 
power on, have the power cord, and whatever the other 
questions they ask on the website. 

When the device is received, they make you call (775~552~ 
3203) and then "break the news to you" that ''your device 
has seen better days - what happened? Can you tell me 
about that?" (exact quote) The person who answered the 
phone obviously had a very used script she was using. 
They also make you feel1ike you're so desperate for 
money, that you'll do anything to "get a payment." 

Keep in mind that the laptop I sent in I was in "good" 
condition overall. But their technicians found "pressure 
damage" on the screen and said the screen had to be 
replaced (news to me, it looked and functioned fine) and 
"major scratches" on the outside (there were some 
abrasion scratches on the bottom, which every device has 
if it rests on a desk). 

They eventually upped their offer, but not after a giant, well~ 
scripted dog and pony show. If I had confidence I'd actually 
get the computer back, I would have asked for them to 
return It ~- but after it took so tong to get there, no thanks. 
The whole thing reminded me of bargaining for something 
in a market. No way to do business. (No wonder they are 
not BBB approved!) 

I should have read these reviews and just donated it or 
recycled it somewhere local. U's just not worth the hassle. 

2/28/2014 

DO NOT USE THIS SCAM OUTFIT [! 
I just got off the FTC website reporting these a**holes for 
the scam artists that they are. 
Just like everyone else here, I got a quote for my iphOne 4 
for $90 online, plus another $20 for myoId Dell laptop. 
Cool, lower than selling on eBay but less hassle. 

The confirmation call -- 4 weeks later -- says they are "glad" 
to offer me $20 "'~FOR BOTH**!1 Not $110, $20. 'Nuff 
said. 

FYI, if you've already been take by these jerks, file a 
complaint with the FTC. it's bait and switch and is illegal. 
ftc.gov then click on blue "consumer complainf' box or 
directly to ftccomplaintassistant.com. FYI I chose "other" 
for category then "no match found" for sub category. 
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Pfi .. · ..•. "~ ...• W 
Nathan M. 
San Diego,. CA 

7 friends 

5 reviews 

Chris W. 
West Bountiful, UT 

64 friends 

141 reviews 

• A'iyaT. 

.

: -,_.;~... Encino,. CA 
','_'J. 31 fnends 

a reviews 

Maybe with enough complaints the FTC will force them to 
stop. 

10/9/2013 

Bait and switch! 

The price they quote online is wildly overstating the amount 
that they actually end up offering. In their own words (after 
the inspection) my phone had "no mechanical Issues, and 
very little wear" and yet they offered me less than half of 
the online quote. 

Even theif online quotes for phones that "Do not power 
on", "Have damaged or defective screens", or "Have bad 
battery" are well above what they offered me for my 
perfectly functioning iPhone. 

If I had known that beforehand I would have just traded it in 
to Apple when I bought my new one. 

10/1112013 

Other reviewers are absolutely correctH This company is 
such a scam artist Bait and switch. They promise more 
money for your used iPhone than any other I could find. Bul 
the catch is you have to mail it to them and by doing so you 
agree to take whatever price they ultlmately offer. I was 
quoted something like $335 for a USED iPhone 4S AT&T 
64gb. GameStop does in store sales with cash immediately 
but they were offering $230. I thought I could wait a week 
or two fOf an extra $100. 
I sent in the request and they mailed me a box with prepaid 
shipping label (USPS). I mailed my phone in and 3 weeks 
later they sent me an email saying they received it I was 
mailing from Utah to Nevada. It's a 7 hour drive by car to 
their headquarters and they claim it took 3 weeks?1 That 
was my first red flag that made me sick to my slomaen. 
Then they emailed me today, after 3 weeks, and said I had 
to call them. I call a toll free number and was on hold over 
20 minutes before I ever spoke to someone. Then that 
person says they'll transfer me to the purchasing' manager 
and 10 minutes later the guy is talking to me, said that they 
received my phone and wanted to congratulate me on 
selling it and they'd mail a check for $100 outon Monday. 
He said it so fast as if he was trying to see jf I wouldn't 
notice that they were screwing me out of $230 from the 
quotes price. I told him that and he said they found defects 
in the phone and they can only give me $100. 

Don't even consider selling your device to this company. 
Absolute scam. Warn everyone you meet not 10 seU your 
device to them. They will screw you . 

7J17f2013 

The biggest scam and lack of customer service I had EVER 
experienced in my life. You guys definitely will NOT have 
my business again. I don't know where all these 
testimonials came from but they must be fake because this 
is the biggest bait and switch scheme I have ever 
experience. 

I sent in a PRISTINE LIKE NEW CONDITION iPhone 5 and 
was told on your website that I could receive up to $419 fOf 
the item. I printed the shipping label they provided and 
shipped it out the same day. After almost 2 weeks of 
waiting from shipping the ilem I finally received an email 
stating they received in and I would receive a phone call 
shorty. 

http://www.ye1p.comlbizlcash-for-1aptops-reno 

Page40fS 

9113/2014 344



Cash For Laptops - Reno, NY I Yelp 

Matthew C. 
los Angelos, CA 

17 friends 
12 reviews 

Andrew B. 
Seattle, WA 

35 friends 

186 reviews 

David S. 
Davis, CA 

33 ffiends 

2 reviews 

Low and behold after waiting and waiting I received no 
such call so took action and calted them myself (so happy I 
did or they probably would've just made off with the phone). 
I finally get a hold of somebody after waiting on the line for 
more than 20 minutes only to get a monotonous absolute 
j*ckass attitude of a service rep telling me they'd offer $200 
for the phone ..... 200?!?I?! Thais more than 50% less tha n 
what I was quoted online. In the 2 weeks it took them to 
finally receive the ilem I looked around and found local 
buyers offering $380 without even seeing the phone for 
normal wear and tear condition. CashForiPhones had the 
nerve to teU me the phone had scratches everywhere and 
didn't include any power cords and such. 

First off their website never mentions the need of power 
cords in their quotes and second the PHONE IS IN BRAND 
NEW CONDITION. After arguing with the sales rep and 
going off on him for almost 20 minutes (almost an hour on 
the phOne now, mind you my time is being wasted) and 
lelling the rep to just send the phone back (and mentioning 
the fact I know I can get $380 for the phone) he puts me on 
hold and comes back offering $350 and to pay the paypal 
fees. At this paint I had no idea if they would actually send 
the phone back if I rejected or what they would do so I 
accepted their less than stellar offer JUS! to get this whole 
matter over with. 

Thank you CashForiPhones for wasting my lime, money, 
and breathe on your lowball scum business. Surprised you 
guys are even still a business. 

11/27/2013 

Total crooks. Offered half of what was promised and then it 
became a haggling game on the phone. Initial assessment 
was $205 for an iphone 5S, it took a month for them to 
respond, three days of phone tag, then an offer of $1 00. I 
argued them up to $150, which is still below market, but at 
least something. STAY AWAY1!! 

7/18/2012 

Firsllo Review 

Classic bait and switch scheme. Received a quote for $125 
online for my used iPhone 4. Sent it in and didn't hear 
anything for 3 months! Finally I received a call saying there 
must have been a problem when I Wiped the phone and it 
was only worth $50. Reading online I see they have a long 
and glorious track record of paying 1/3rd or less from their 
online quole. 

AVOID! 

,I: i 11/19/2012 

Rather than inject my opinion into this review I'm going to 
tell the story of how I tried to sell my iPhone 4: 
After shopping around online to see which website would 
offer me the most for an iPhone with a broken screen, I 
settled on the site run by Cash For Laptops 
(cashforiphone.com). They offered me $142 (broken 
screen accounted for). The prepaid mailer arrived within 5 
days, but I received phone calls before then asking me to 
send my phone to them ASAP. I sent the phone to them the 
day after I received their package. 
Three weeks later was the first time I heard from them, in 
an email saying that my phone had been inspected and 
they were going to contact me very soon to discuss 
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Brent M. 
lincoln Park, MI 

13 friends 

20 reviews 

payment. After a week of getting the same email, I decided 
to call and see what was going on. I waited on hold for 20 
minutes to talk with a service rep, who forwarded me to 
another department. That department did not pick up after 
5 minutes of waiting on hold, and I was forwarded to a 
random voicemaiL 
3 hours later I got a call saying that they would not give me 
the price I was quoted for my phone because the back 
glass has minor scratches and the frame was not in perfect 
condition. Instead they would give me $40 (72% Jess than 
they had first quoted). Because of this I decided to not sell 
my phone to them. I then had to spend 10 minutes 
repeatedly requesting that they send my phone back. 
During the conversailon the rep was non responsive to my 
requests and insisted that I couldn't get a better deal 
anywhere else, so I should take the $40 and be happy. 
I was able to get my phone back eventually, but dealing 
with this business showed me how unprofessional and 
dishonest they are. t would never use any of their services 
again. 

- -- -I~ 101312012 

So mad I didn't check further before going with this 
companyll used cashforsmartphones.com and did a qUick 
Google and didn't see anything bad. BIG MlSTAKE. 

I sent my Phone in with the prepaid label. A woman 
contacted me that morning and I told her I had already sent 
the phone out. She was extremely friendly and pleasant 
and said she looked forward to sending me the money 
once they received it. 

They contacted me 8 days later. Even conSidering the 
weekend, 6 days seems like qUite a long time considering 
how fast they promise it to be on their web site. I miss their 
phone can, because every time they call it rings fOf about 2 
rings at most and then they hang up. NEVER leave a VOice 
mail. So l call them back, and the guy teUs me that they've 
inspected my phone, and are prepared to offer me $45. 
(They had initially quoted me $1451) He said the 
technicians found light scratching on the screen and pitting 
on the body of the phone and the battery cover. I laid him 
that I was very aware of the condition of the phone when 
sent in, and that it was less than 3 months old due to a 
warranty replacement. I knew for a fact the screen was 
impeccable condition, the battery cover is plastic and 
extremely durable, and there were only a few slight scuffs. 
The guy is a total pushy salesman, and tries telting me that 
"they have a lot of money invested at this point" (he said 
that several times) and that they are offering what my 
phone is worth "in the current market". I told him that I 
would not accept that offer and that he could send the 
phone back. He tried talking me out of it, telling me I'd have 
to pay for return shipping and that was it reaUy worth the 
hassle? I told him the phone was worth between $175-200. 
He scoffed, basicatly laughed at me, and said "V'vhere?I" I 
said I had checked Ebay and Craigslist carefully and 
determined the value of my phone before choosing to go 
with their web site. He then questioned my judgement. 
saying "You could have gotten $200 for the phone, and yet 
you chose to take $145 for it?" He just got ruder and ruder. 
It was worse than a telemarketer, but not quite as bad as a 
collection agent. Finally, When he tried to convince me by 
bumping the offer up to $50, I told him we're obviously not 
seeing eye to eye and you can just send the phone back. 
I'll arrange for return shipping. He tried AGAIN to persuade 
me, so I had to interrupt him, say yet again that "I will 
arrange for return shipping and call you back. Bye." and 
hung up on him! There was no other way. 

And as if aU that wasn't bad enough ... I was going through 
the Facebook settings on my new phone and saw a 
function ''Active Sessions" I had never used before. V\lhen I 
opened it and browsed through the list there were TWO 
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Chad F. 
Santa Monica, los 
Angeles,CA 

o friends 

3 reviews 

AdIlH. 
Reno, NV 

7 friends 

3 reviews 

Janmichael J. 
Phoenix,AZ 

65 friends 

13 revie\vs 

login$ from Facebook for Android, accessed from out of 
state, AFTER I had sent my phone out to these people, and 
no longer had access to Android. They claim on their web 
site that they will safeguard your information and make sure 
to remove aU personal data, etc etc ... I guess that is after 
their techs go through your phone snooping aroundl 

And for the record." they cleaned up their act real quick 
when I filed a BSB complaint. They immediately shipped 
the phone back and covered the cost of shipping ... white 
admitting no wrongdoing whatsoever. I find that hilarious, 
considering once I received Ihe phone back, it sold within 
24 hours on Amazon for $165. These people are scam 
artists, plain and simple. Check reviews for 
CashForLaptops on here, or on BBB. The proof is there. 

BEWAREll DO NOT USE THIS COMPANY FOR ANY 
PURPOSE WHATSOEVER! 

.: 11/18/2013 

I got an insulting offer, and the excuse was that prices 
change daily. The problem with that reasoning was that it 
had been a month since my quote and their website was 
still quoting me the same price. I got my iPhone back, had 
AT&T unlock ii, and sold it on eBay for THREE TIMES the 
offer that Cash For Laptops gave me. 

8/8/2012 

Horrible, my friend warned me, he was quoted $350 and 
received $70. when I did my research, there'fe tons of 
people who are complaining about them, total fraud. avoid 
them. J checked with BBB and there tons of complaints 
against them. just look up cashforiphone scam and you will 
be surprised of what you are going to find ..... not sure Why 
they are still in the biz . 

. 1 10/13/2012 

lAIhere to start." I would highly advise to NEVER use this 
company to sell anything electronic because they will robb 
you, I should have looked into the company further but at 
the time was not really thinking about the possibility of the 
company being disingenuous .... OOPS my mistake. To say 
the least this company is pretty much like a pawn shop only 
conducts business over the telephone and through the 
postal mail. BE AWARE, you are only given up to $100 as 
merchandise insurance (in case of them deciding to keep 
your item and then basically saying oh we will investigate 
you item, when in fact, they never had any intentions on 
retuming your merchandise). I also caught the customer 
service rep in so many blatant lies and its one thing to be a 
liar and its a whole other story when the liar is a BAD one. 
Back to the insurance issue. If you decide to make the 
wrong deCision and use this company make sure you opt 
for an increase on $ dollar amount so that your computer is 
completely covered in the event of your laptop just 
disintegrates before your eyes. They are real quick to send 
you the materials so they can have your items Further 
more Its just a big mess in the end and you the 
customer/consumer ends up getting cheated. I can't belleve 
this company is still in business .. Honestly. Spare the head 
ache and the financial [ass you could be facing and avoid 
this company. JEZ SAYN!! 
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cash lor Iphones.com Cont:l~1s & InlormaHons 

cash for iphones.com 
Posted: 2011-US·20 by': jamckd!l13fl 

fraudulent business praetices 
Compt<linl Ruling 

Contact infoonation: 
cash for laptops,com 

994 Glendale Ave 

Sparks, Nevada 

Uniled Stales 
Phone: cashforiphones.com 

cashfOliphones.com 

AUached is a copy of complaint filed wilh the BBB of NV 

Went online to cashforiphones.com {herein referred to as "OIP1 on or about 28 Aug 2011 for quole for two undamaged I Phone 4s 
16Ga. PriC(! quoted was $375 per phone ($750 lolal). Sale 10 numbers are 176620 and 176621. Bolh phones were less than 6 month,> 
old and kepi in rubber cases. Phones were in pri'>\ine condition. 

Phones were packaged In accordance with OIPs policy and mailed on 2 Sep111. Phones were received on 12 Sept 11 aod sigoed for by 

Mall of C4P@9:20AM. Finally spoke with Brian at OIP regarding the phones on 19 Sep111. Was offered $175 per phone (Iotel $350). 
Refused that offer and told Brian to either give wIlat was quoted or send the phone backs. He then began 10 haggle. Refused all his 
offers until we agreed upon $300 per phone (Iolal $600). The funds were to be deposiled via Pay Pal the next business day 20 Sept 11. 

On 20 Sept 11, received email from PayPallhat deposit had been made in the amount of $500. I Immediately called C4P and spoke with 

Brian. Brian insists that I agreed to $250 per phone. Iinlonned him thai I know thIs to be untrue, as I Was not happy wllh Ihe $300 quote 
as 1 could have received more via EBay. I then told him Ihall would refund the $500 and I wanted my phones back. Brian Slated thai 
once funds were paid the \mnsaetion was irreverSible. Again, t informed him thet lhe amount paJd is 1101 whal wes agreed to. 

I then asked 10 speak with a supervisor. t was told Ihat none were available and none would calf me back. Brian Ihen infoll11ed me Ihal 
the caUs were recorded, so he can prove Ihat I agreed to $250. I told him 10 pley the recording, to prove thell dId not. He refused to do so 

and tried to end the cal!. 
Seeing thai our conversaUon was gOing nowhere, J then hung up the phone and ca!ted back and asked for a manager, Brian was placed 

on the phone. Again, I hung up, cal!ad back and aSked for a different manager or supervisor. I was Informed that none ware avallabla and 
I could leave my information for someone to contact me back. I then asked who would be calling back. and if they supervised Brain. The 

receptionist became rude and just kept stating Ihat someone would can back. Then she stated another manager. She refused 10 answer 
if they supervised Brian or nol, despite repaated demands thatsomaone above hIm relum lhe call. 

A! this poInt, we either wan! our phones returned in tha same condition given or the agreed to amount paid. 
Thank you for your prompt aHenlion to thiS maUer. 

Share wilh otha"':' Tweet:: 0 i Recommend {~ 

Was the above complaint uscful10 you? Yes No 
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My Review abolJ\ Infinity logo Design This company has an advertlSllment in google search to buy your iphon.:. 4. It tooks like it was a legitimate site so I triad It oul I lold 
them what type of phone I had and lhe specs and condlUol'\ oflhe (phone 4 and they gave rna a quole. I mailed Ihe iphone \0 them and 
they received the iphone4. They call me to negoUate Iha price and right then I new something was not right. They lell rna now that the 

Iphone 4 is not worth what they Offered me. My lphone 4 was In excellent cornlitlon, I had It in a case and had a screen protector on II 
and senl it back Wllh sllthe accessories and original box. They wenl down $100.00 less whallhey had original offered me. Thoy lid not 
evan 1JIIani to negotiate at all since now they my phone, when I said return my phone \hey told me it will lake 3 to 4 weeks to get back. 
So I gave in and accepted what they offered because they already had my phone. Do not trust these people they are oulto gel over on 
you. I hope I get the money they did offered me. Beware HI 

I RepmlSpam 

IJ,J 28th of Nov. 2011 by \!' maHrnar~ef ,." V OVates 

basically had the same experiMce. I would oot recommend USing cashfariphanes. it's basically a scam. they trick you inlo accepting an 
lOW-bali offer. 

! Rep!lrtSpam 

!ij 4th 01 Fob. 2012 by I.': Nel'l-/ ... Ioxico '" 'v OVotes 

This used to be a good company. Something has changed and they are now Irying 10 Jl!rX me around on a pristine [Phone 3Gs in thl! 
original bOX, with the original charger, elo. They keep lying to me about \lying to contact me and that they must have a "verbal 
agreement" before they can send me Ihe money. Do NOT do business with this company. Years ago they trealed me falrty and 
provided quick service. Nowthey are ecting like a scam rip off. I sent them my iPhone Ihrough the US Post Office; thai means I can file 
a complaint for mai! fraud - a federal crime. (from New Mexico) 

I ReporlSpam 

A- Y OVales 

I had the saml! experience. I senl in two 3G i-phones and 1- 3GS. They claimed the 3GS had a "design naw" and couldn't offer rna tha 
$75.00 Quoted. The phone was a year old. Nol sure why this company IS SllIIln operaUon. 

I RepoltSpam 

Lb 6U, of Jun, 2012 by , \,' : WJPUK '" v OVoles 

Sent In pristine phone and Ihey lried 10 claim it was worn and very heavily scratched, don't waste your lime on a scam business sat to 
pray on weak individuals. Everylhing Is negalive aboulthis company and my experlence Is vary poor {just hope that i now get the 
original phone back and they don't send a scratched replacement} BEWARE!!! 

I ReporlSpam 

! j 81h of Aug, 2012 by : J,< Ssrah755 A, V OVoles 

They did thiS all to me as you all explained above . .I sent a excellant eondillon tmobile mytouch 4G phone and said \heywouJd send me 
99.00 and then after I had to send them something because I never heard from them, they said I had to spaak wilh someone aboulthe 
price. I speak to Srlan and he said i had some cosmelics issues which was noltrue and wanted to give me 55.00 and I said no send It 
back so he says ok how about 65,00 and I said no way I know its worlh more so ... he tells me I will get a email from them about the 
phone being sent back and Its been about a week now nolhlng yat. I haVe a feeling I wont be seeing it again and I will do like others 
and Ole with tha bbb and for mail fraud. They scam people and never again so evaryone beware they will screw u over. Then I just 
moved on top of it and sent a email to tham with new address but I will be suprizad if I ever see It again. I used other companies bafore 
and never had to speak to someone thai Is how l!hought somalhk1g was up and illook so rong as wel~ 

I ReportSpam 

fa 23,,) of Oct 2012 by fl: Re~o A Y OVoles 

These r"ckin!) asshole at cashforiphona are scams, Uer and crooks, Ihey oUered my $280 far my IPhone at first, then had to walt 20 
days after I sent my iPhone in. 
They called me and offared me $150 bacause 1 have 1 small scralch in Ihe back (lie). My phone was in mint cond~lon (like new). I told 
them I was insulted with that offer and wanted my iPhone back ASAP. Then they lold me because I said my phone was in new 
condition thai they would lake my word and give me $200. I took the money bul will NEVER EVER deal with thase mother PO"UCKER 
a!)alnl!l 

I wish l never took the money. I feel ~Ire [stiUgolrippEld off. 
Thare sales man will do everything he can to make you accept tha low ball offer. 

Are offer are the highest on line trying to gat you to send your phone to !hem, 
After Ihat you are bail 

o 4thofJan,2013by (,iCTMD 

Well, edd me to the list. BBB of NV needs to remove Iheirendorsement of this company. 

l Rep011 Sparn 

A V (lVal% 

I sent In my iPhone 4 In after receiving a quote of $142+ online for a phone whose screen did not lighl up but was otherwise in good 
condition. No scratches. 
Afterinltial excessive conlacts to make sure! sent the phone, I heard nothIng for a couple of weeks. So I called. 
l was laid [would receive $25 for the phone because I didn't send cable and adapter. When I challenged this, t was told It didn1 power 
on & also hed a 'severe scratch' on the screei'!. It did pomt on-this allowed me to download the data to my computer and then erase 
Ihe phone. There were no screan scratches; it always had a Zag9 screan protector on it. I was then offered $40, thell $50. I was tord 
!here was a checklist on the 4 pages of paper I downloaded to print the shipping label thaI menlloned the accessories. Including these 
was not manlloned in the quota. I neveriheless offered to send them as they were apparently worlh $100 (sic)l This offarwas declined. 
I then asked !hal the phone be retumed to rna and was told thiS Vlauld be done after I sent a prepaid shipping Jabe1. 
Anermore arguing by Ihe rep, I finally 9ave up and hung up. 
What a ripoffiU 

I Rep!lrtSpam 

Q 241h of Apf, 2013 by fe,' helpfulhal A V OVoles 

Wow, glad I read these reviews before I sant my phones ifl. E-bay sounds good rlght now. For the record, businesses like this glva 
other more legitimate businesses bad names. Low balling customars efter giving them an online quote, Is not only dishonast bul It is 
fraud, regardless ofwhethar or not you say ills only an estimate, Ihe practice Is deplorable. People pay a lot of monay for thes$ ilems, 
Yihen I bought my I-phone 4 it retailed for $499.99. I would understand if the quoted price was the fair markel value for Ihe phone, or 
sli!)htly less, for profitable returns. Anything less than thai Is a rip off and any bus!nass that practices thai should reavaluate how lon9 
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they wanl to stay in business and acl accordingly, a phone Is not a car. To tow baU someone on an item like this is ridiculous. 01'1 and 

by the way, Brian, when a customer asks you for your supervisor, you are legally obligated to respond to this request as per consumer 
grievanC<ts protocols. These laws ara set 10 protect consumers and sets a sel of specific guidelines for consumers to handle complaInts 

before laking legal ac~on 10 recoup their tosses. If you need \0 reference this, pleaSE! by all means visit: 
YNIW.flc.govlbcp/consumer.shtm for mom ioio on this. Point is change your business practices or you may just find that one customer 

thai will not sit down. 
I Rcpoll Spem 

rb 181h of Ocl, 2013 by '(. MalLso112 b v,OVo\es 

I was quoted for 70 for my Iphone4 which was pretty much in flawless condition. Not only did they take forever but customer selVlce 

never once picked up the phone. \fIIhen I finally did hear back they offered me $30. The reason was because he said my phone had 
Issues and because I didn't send In the accessories orlhe phone. On their site It asks to send them in uyou sill! have them. I totally was 

ripped offbul i may have loslthe battle but customers are going to win the warl 

I wish I had read the complaints prior to sending my phone in but Mver again and sadly, !ike most of us posting hero, everything Is a 

lesson learned. 
I RepofiSpam 

Ii';;! 22nrlol Oec. 2013 by f,-' jMikefrornTrenlon ..... v OVoles 

I got a quote of $98.00 for an Iphone 4s that would not power on. Great. I golthe box In a couple days and sent It back In Ihe box wilh 

the original charger. The Iphone itself was is greal shape but it was broken. I got a tracking number. They finally sent me an email like 
20 days later saying they ware ready to give me a quole for the phone. They offered $20.00. ! Jusl accepted the offer and expected a 

check within 5-9 business days. It's been over a month end slill no check In the mallll! I know rt's only $20.00 but I'd rather have 
donated the phone 10 phones for vets or tried my luck at en EcoATM. J( takes. forever 10 get someone on the phone. I don'l know why I 

decided to go with thts company rather than Gazelle. f)Qn't use C4!, they are a scam1ll Use Gazelle or take your ip/lOne 10 an EcoATM 
and gel cash on the spoL So lame how they do busIness. 

I ReportSpam 

G':;l 13lhofJan,2014by (;~Noviegi" A V OVoles 

I got a quote of $130 for my iphone 4s. It was In perfect condition. Thai guy Brian calls me and teils. me he'll pul $50.00 in my paypal 

account. I was like whal happened to Ihe $130 quote. He said the phone was In less than perfect condiUon. 1\ was in perfect condition 
when I senl it (glad I look pictures ofil) Needtess 10 say his phone call was the laSII've heard from him. They have my phone and never 

sent any money. I have tried to contact Ihem 10 no avail 00 NOT USE THIS COMPANY .. I wish I didn't. 
J ReportSpam 

o 2611lofJul.2014by ~':edo~ A V OVotes 

I Jusl gal bumed by them loo .. quole was $73.00 .complled with there requesls .. recelved a check from them today for $12.00 

I emailed them 
Brian ••. Ylhat kinde e fool do you think 1 em ... you quoted me 73.00 dollars for this phone •. 1 even sentlhe cable and oUerbox .. and you 

send me 12.00 doilars .•• lhis Ihe biggesl rip off I have ever encounlered 

you have a second phClOe i sent to you please relum It immediately •. ! cant afford dealing with rip off anist. .. 

believe I will post on every sodal media sile I belong to end email every friend about your scheme .. hope you enjoy It. .hope you f, , , 
ing choke on the other 51.00 dollars 

I ReportSpam 

D 8IhofAug,2014by.~' ScollS9 A V o Voles 

We had a similar experience. We ware quoled $93, and received $14. I called and complained, and without balling an eye, they offered 
us another $26, for a total of $40. II was likelhey new wa would complain, and were ready with a new offer. Their excuse was Ihal with 

Ihe soon-to-be introdUction of the iPhone6, the bollom of the IPhoe4 marnel dropped. The Cus\omer selVlce rep saId they ware In Ihe 
process of revisIng Iheirwebsile, which I haven't seen yet. We are in Ihe process orllllng a complaint With the Oregon Attorney General 

office aswell as the BBB. 

t RepoltSpam 

~ 14th of Aug, 2014 by f," dfjum A V OVo!es 

I was offered $145 for my iphone 4S and senlln as directed wilh all attachments and in full wornlng order. Never heard from them and 
a week laler received an e·mail slating e check was in tha mail. Site stated thai I would be contacted as 10 Iheir actual offer which I 

never receIved by either e-mail or phone. Gel a check for $21. II took me 4 days to gel someone on the phone after leaving 2 phone 
messeges and one COnlact via email. They said I did not send in Ihe cables and Ihe phone was damaged. ! seid I wanted my phOM 

back and they could void their check or I would send il back to them. Kepi wolking with them but only got a quole of sending $40 more 
dollars. I took it as I was fed up with them. I do plan 10 file a BBB report. Also, as stated In olher accounts, they blamed lI1eirwabsite. 

Yell acted again as if I had a phone and this lime the offer was for $143 So I guess they are scamming us all. 
I ReportSpam 

Lij 1811l of Aug. 20\4 by (,':cdcnJmOt A v OVules 

I just got a check today from this company for $6.00 for an undamaged Iphone 4s 32g unlocked. After they quoted me $113 on the 

website. I lried to:> get a hold of customer service and they refused to do Mylh!ng or even rewm my phone back 10 me. This COllllafl'j is 
nolhing mora than a scam. 

I Report Spam 

lD 19lhoIAug.2(l14by (, Dianeluciani .;~ v OVal,;;; 

J officially reported them 10 the Beller Business Bureau and also filed a complaint under lC3.gov which Is the Internet Crime COmplaint 

center (IC3). 1 fully understand Ihis may not do us any additional good but at least we are doing something proactive 10 try 10 help 
others from their false advertiSing. 1 believe all BBB compleinls have to be dosed but not neceSsarily resolved to the compleinanl 

salisfactlon so I feel confident their deceptive practices will ba re-visited again. It was no surprise 10 me thai thare were 376 complaints 
closed with BBB against for their webs1!e in the lasl 3 years with 205 dosed in lest 12 monlhs all strangely Similar to our complainls 

when I HIed. My guess Is thalllleir "automatic' processes to change quoles wllhoul notifying the consumer are legally questionable and 

totally dishonorable!!! This compeny offered my son $263 for his used IPhone 532GB unlocked phone. He sent it In and without any 
communication from Iha company decidad 10 Only give him a check for $39.COll He lried 10 gel his old phone back and they too 

refused. The company finally told him they would of tar him another $100 Just because hIs mother was so perSistent. There has been 
numerous BBB complaints aboullhis company and I also would like to slop them from laking advanlage of another person againH They 
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told my son they have an "automated" process thai adjusts all quotes to market prices eulomaUcal1y without ootifYing the consumer. 

The customer support number is never answered and vary rarely do they ever retum a calL 1M emails you do receive are canned and 
horribly offensive. 

I Report Spem 

[i) 21s1 of Aug, 2014 by , ~,' Jacob Mcvicker A V OVo!es 

1 sent in rrrt iphone 5C in !hit beginning of august and did not receive an email or cal! that they had recetved my phone or what was 
happening. so i called and was !old that the phone had been received !hey just hadn't had the lime 10 email me at thai point and so i 
weiled and waited 10 hear from them on the price quota. Knowing that the price I had been quoted before sending it In ($183) would not 

be the one J received aller delivery. Well on the 20th of 8Ugl.l51 2014 I receiVed 8 check in the mall for $17. complelely bewlldered al 
thIs absurd number I calhitd the company and after leaving 2 messages and never gelUng a call back, llinally reached a representalive. 

As I had my email pulled up before me Ihe representali',re told me that they had emalled me the offer of $17 and even tried calling 
(never once received a call)lhal II was their policy to maillhe check and al thai poi!1\ the phone was gone for processing and they 

could do nothing rtlOre Ihan give me $8 more 10 give me an even $25. THIS IS A SCAMII They never emailed me and most definitely 
navercaJlad me 10 confirm the price quote of $17. This Is Iha most unprOfessional company I have evary deal! with, refusing to lei me 
speak wilh a manager and dealing with Ihls so outrageously. 

I ReportSpam 

L9 22nd 01 AII\1. 2014 by \,'. Diana Luciani A Y OVoies 

C0lI5umer, please check the BBB first before you send In any packagas to make your own informed decision aboullhe company. You 
can read !he 397 complainls closed with BBB In lest 3 yaars ! 227 dosad In last 12 months) - See more at: 

htlp://Www.bbb.orgt .. .IJaptop·end-dasktop-repair-in ... 
I Report8pam 

li';;l4lh olSep. 20t4by . (. comaker " y OVotes 

I have also been scammed by Ihls company for my iPhone 45.1 was quoted $152 and received an email notification they had sanl $13 

to my PayPa! account. I was never notified about the dtfference In thairquote vs, what Ihey paid me. I triad to call but the phona rings 

twice and then goes 10 busy. I emailed them and was told Ihat! have to call1heir customer service number to be helped. I have med 

several times a day to call and yesterday I finally got through but was on hold for ovar 30 minutes. ! will keap Irying though. Dafinitely 
recommend going through Gazelle or Amazon to selilPhona's In tha futura. 
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CashForiPhones Keeps My iPhone, Cuts Cash Offer By $222 - Consumerist 

Apple announced new iPhone models earlier this week, which 

means that for many people, it's time to trade up. While your 

mobile phone carrier might offer a sweet trade-in deal, some 

customers are able to get even more by using outside trade-in 

services. That's what Steve tried to do, selling his iPhone 5 to 

the site CashForiPhones.com. The site offered him $263, but 

once they had the phone, only sent him a check for $41. 

"I was offered $263 for my iPhone 5 which is in excellent 

condition. They sent me a prepaid mailer, and I sent the phone to 

them," he writes. Simple enough. With most services, the next 

step in the process is that the company sends the seller their 

revised estimate once they've inspected the condition of the 

iPhone. 

Here's a screen shot from the company's site. You'll notice that 

there's something missing from this process: the part where 

sellers get to confirm the real trade-in price for the item they're 

buying. Maybe they do that, but Steve says that wasn't his 

experience. 

Easy Steps to Make Money With Your Old or Broken iPhonel 
Fout easy steps for getting (ash for your device. 

3 

Select your device model. 
St'C your imtanl quote. HPqu['st iI pre-)Fjid Hlaiier. (home how YOI! w;:;nt to 
gel paid (P;lyPa) or Cll[~ct:) 

We rush you FREE and se~ure pre-paid maUer and shipment label. 
Place your iPhonlC in tile Ilni!('f. Place the !-nai!er in your m~ilbox.lt'~ that 
mc,y! 

You afe In control. 
Track your iPhone every ,tier of the way. (Trackirrr. !lurnber b Oil 111,. return 
lillJl'l, we ,11-;0 em;)11 it to you) 

Get Your Cash Fast! 
(jet Paid FAST for your dEVicel You hilVf! a cholet! of receiving <l dlEck or 

eeit;1l2 paId instJllilV with Pil,'PJl. 

"Two weeks later, I received a check in the mail for only $41," he 

wrote. "At no time did they inform me of the lowered offer, or 

give me the option to refuse the offer and get my device back." 

His estimate is that his phone must be worth at least four times 

that much, and more likely about $200. 

The site's terms and conditions spell out what's supposed to 

happen in this situation. Spoiler alert: it's not "we short you two 

hundred bucks and keep your phone." 

Page 2 of4 
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F. Should we, upon inspection of your device, decide 

to offer you a lower price than originally quoted, you 

will have three days to either accept or reject that new 

price quote. The three days begins to run upon 

inspection of your device, our e-mailing you notice of 

payment and our sending you payment either 

pursuant to the original quote or such value as we 

determine in our sole discretion. If you reject the price 

quote and payment made prior to the elapsing of this 

three-day period, you must return the payment and 

we will return your device to you within five days 

thereafter. 

Did Steve miss an e-mail, or did something go awry? That's 

possible. Still, there's an important lesson in here for everyone 

getting in the real-life and virtual lines for a new iPhone. Be 

careful where you trade in your own cast-off phone, and learn 

the details of the process before you ship off your once-beloved 

device. With this much money in the balance, take the time to 

read the details of the site's policies before you commit to a 

quote. Be realistic about your device's condition so you don't get 

a nasty surprise when the company finally comes up with a totai. 

We tried to get a comment from the company regarding Steve's 

issue, but eCycieBest, the parent company of this site, 

CashForLaptops.com, and some other sites, couldn't put us in 

contact with anyone who is authorized to speak to the media. 

TeLL a friend: 

f '!II \ill 2+ in .J'. I:l 1J 
54 20 

t 

Tagged With: iphone 5, mobile phone, iphone, cashforiphones, 

cashforlaptops, cash4laptops, ecyciebest, sell iphone, iphone trade-in 
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SelllPhone How It Works About Us Reviews 

Se!! Your iPhone by: MODEL I CONDITION I CARRIER 

Home ~ Customer center 

Page 1 ofl 
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Questions? 1-88&821-1143 

7am to 4pm PST Mon - Frl 

I.llta ~' Follow 3+1 0' 

Logout 

Learn More About: iPhone Recycling I Buy Back Programs 

Contact Us 

Trade-In's 

Welcome to Your Cash For iPhones Account, stefani carter! 

Account Information 

Friend Referrals 

Messages 

Transactions 

Sell Your iPhone by 
Model 
iPhone 4 
iPhone 45 
iPhone 5 

iPhone 55 

iPhone Sc 

Transactions. 
Information On Your Submitted Devices 

Sale ID 

451568 

Sell Your iPhone by 
Condition 
New iPhone (out of the 
box) 

Old iPhone (barely used) 
Used iPhone (not 
damaged) 
Damaged iPhone (not 

broken) 
Broken iPhone (still 

works) 
Dead iPhone (not 

working) 

Brand Model ! Shipping Status 

Apple 
: iPhone 5516GB: 

Confirmed 

Sell Your iPhone by 
Carrier 
AT&T 
Boost Mobile 

Cricket 
MetroPCS 

Sprint 

Verizon 

Other Carrier 
Unlocked 

ATT 

Other Resources 
Help/FAQ 
Blog 

Resources 

Press 

Order Summary 

View 

Terms and Conditions PrivacY Site Map Copyright © 2002 - 2014 CashForiPhones.com 

http://www.cashforiphones.comlindex.php?p=customer _ center&opM 9/13/2014 357



Customer_Center - Cash For iPhones 

Sell/Phone HowltWorks About Us Reviews 

Questions? 1-888-821-1143 

7am to 4pm PST Mon "Fri 

Llkl'l ~kJ Follow 8+1 0 

Logout 
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1-888-821-1143 

Contact Us 
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Gmail- Re: No phone, no check, no update Page 1 oi2 

Stefani Carter <stefanicarter@gmail.com> 

Re: No phone, no check, no update 
3 messages 

CashForLaptops Family of Websites <support@cashforiphones.com> 

To: stefanicarter@gmail.com 

Dear stefani, 

Thank you for your email. 

Please contact our customer service department at 775-552-3203 at your earliest convenience. 

Respectfully, 

Jesse 

www.CashforLaptops.com 
www.CashforiPhones.com 

Wed. Sep 10, 2014 at 5:22 
PM 

Go Green and EARN Green! Recycle your Laptops, Iphones, Blackberries and Smart Phones with us 
today! Refer a Friend!! Please login into your account and click the referrals link to learn all about this 
exciting program! 

Stefani Carter <stefanicarter@gmail.com> Thu, Sep 11,2014 at 10:30 AM 
To: CashForLaptops Family of Websites <support@cashforiphones.com> 

I tried calling, but I was on hold for 10 minutes because there apparently is no customer service 
department. Can you please call me at 214-769-5776 or preferably respond by email like any other 
company? 

Please note I requested that my phone be sent back to me on Sept. 9. You have had it in your possession 
for almost three weeks, and no email has been sent by your company confirming its receipt and no check 
has been mailed. Meanwhile, the value ofthe phone is depreciating every day. You cannot quote prices 
online, then hold phones while it the value is being driven down. That is fraudulent. 

I look forward to hearing from you soon. 
{Quoted text hidden] 

Stefani Carter <stefanicarter@gmail.com> 
To: CashForLaptops Family of Websites <support@cashforiphones.com> 

Jesse, 

Sat, Sep 13, 2014 at 11:15 AM 

I have called multiple times. Once, the phone hung up. At least three times, I was on hold for 

more than ten minutes. At least once, I left a voice message. I have also emailed numerous times 

requesting a call as well as the return of my phone. 

https:llmail.google.com!maillulOl?ui=2&ik=ca556286eb&view=pt&q=cashforlaptop&qs=t ... 9/13/2014 360



Gmail- Re: No phone, no check, no update Page 2 of2 

In response, I have received no email notifying me of any check having been sent to me, and I 
have received no email notifying me of any offer in exchange for my phone. 

As I have said, I REFUSE to receive any offer for my phone or any check payment, and I demand 
again that my iPhone be returned immediately. To expedite the return, I have mailed a prepaid 
shipping label. Please return my phone immediately. 

Finally, I will now be unavailable by phone as I am leaving the country. Therefore, please use 
email to confirm the shipment of my phone once you receive the prepaid shipping label. 

Sincerely, 

Stefani Carter 

[Quoted text hidden] 
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Gmail - Re: No phone, no check, no update Page 1 of1 

Stefani Carter <stefanicarter@gmail.com> 

Re: No phone, no check, no update 
2 messages 

CashForLaptops Family of Websites <support@cashforiphones.com> 

To: stefanicarter@gmail.com 

Dear stefani, 

Thank you for your email. 

Please contact our customer service department at 775-552-3203 at your earliest convenience. 

Respectfully, 

Jesse 

www.CashforLaptops.com 
www.CashforiPhones.com 

Wed, Sep 10,2014 at 5:22 
PM 

Go Green and EARN Green! Recycle your Laptops, Iphones, Blackberries and Smart Phones with us 
today! Refer a Friend!! Please login into your account and click the referrals link to learn all about this 
exciting program! 

Stefani Carter <stefanicarter@gmail.com> Thu, Sep 11, 2014 at 10:30 AM 
To: CashForLaptops Family of Websites <support@cashforiphones.com> 

I tried calling, but I was on hold for 10 minutes because there apparently is no customer service 
department. Can you please call me at 214-769-5776 or preferably respond by email like any other 
company? 

Please note I requested that my phone be sent back to me on Sept. 9. You have had it in your possession 
for almost three weeks, and no email has been sent by your company confirming its receipt and no check 
has been mailed. Meanwhile, the value of the phone is depreciating every day. You cannot quote prices 
online, then hold phones while it the value is being driven down. That is fraudulent. 

I look forward to hearing from you soon. 
[Quoted text hidden} 
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Customer_Center - Cash For iPhones Page 1 of 1 

SelliPhone How It Works About Us Reviews 

Questions? 1-888-821-1148 

7am to 4pm PST Mon "Fr[ 

Like G Follow 3+1 0 

Logout 

1-888-821-1143 

Contact Us 

Sell Your [Phone by: MODEL I CONDITION 1 CARRIER Learn More About: [Phone Recycling I Buy Back Programs I Trade-In's 

Home ~ Customer_center 

Welcome to Your Cash For iPhones Account, stefani carter! 

Account Information 

Friend Referrals 

Messages 

Transactions 

Sell Your iPhone by 
Model 
iPhone 4 
iPhone 4$ 
iPhone 5 
iPhone 55 
iPhone 5c 

Send us an email 

We love hearing from Qur customers! Please send us your questions, feedback and suggestions and our CUstomer 
Service Team will get back. to you in 24-48 hours. 

To: stefani carter 
From: Customer Service 
Date: September 2,20143:23 

pm 
SubjectRe: iphone 

Dear stefani, 

Thank you for your email. Our records indicate your device is in transit and should arrive at our facility soon, II 
typically takes between 5·6 business days to Inspect your device once It has arrived. Once Inspection of your 
device has been completed, we will issue your payment the next business day. 

Respectfully, 

Jesse 

Customer Service 

888-821-1143 

Hours of operation: Mon,Fri, 7 a.m. to 4 p.m. PST 

VNNI.CashforiPhones.com 

www.CashforBerries.com 

\WNI.CashforSmartPhones.com 

!Reply to this email 

Sell Your IPhone by 
Condition 
New iPhone (out of the 
box) 
Old iPhone (barely used) 
Used iPhone (not 
damaged) 
Damaged iPhone (not 
broken) 
Broken iPhone (still 
works) 
Dead iPhone (not 
working) 

Sell Your iPhone by 
Carrier 
AT&T 
Boost Mobile 
Cricket 
MetroPCS 
Sprint 
Verizon 
Other Carrier 
Unlocked 

Other Resources 
Help/FAQ 
Blog 
Resources 
Press 

Copyright © 2002 - 2014 CashFortPhones.com 
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9/13/14 

Jesse, 

I have called multiple times. Once, the phone hung up. At least three times, I was on hold for more than 

ten minutes. At least once, I left a voice message. I have also emailed numerous times requesting a call 

as well as the return of my phone. 

In response, I have received no email notifying me of any check having been sent to me, and I have 

received no email notifying me of any offer in exchange for my phone. 

As I have said, I REFUSE to receive any offer for my phone or any check payment, and I demand again 

that my iPhone be returned immediately. To expedite the return, I have mailed a prepaid shipping label. 

Please return my phone immediately. 

Finally, I will now be unavailable by phone as I am leaving the country. Therefore, please use email to 

confirm the shipment of my phone once you receive the prepaid shipping label. 

Sincerely, 

Stefani Carter 
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Gmail - Re: Criminal complaint Page 1 of 1 

i I Stefani Carter <stefanicarter@gmail.com> 

Re: Criminal complaint 
3 messages 

CashForLaptops Family of Websites <support@cashforiphones.com> 

To: stefanicarter@gmaH.com 

Dear stefani, 

I returned your call in response to your email, but was unable to reach you. 

Tue, Sep 9, 2014 at 10:16 
AM 

We want to help. Please contact our customer service department at 775-552-3203 at your earliest convenience. 

Please know, the option to leave a message is available after the fourth song is played. You also have the option to press 5 at any time after the 
music starts to leave a message. Please leave a message and we will contact you as soon as possible, 

Respectfully, 

Jesse 

www.CashforLaptops.com 
www.CashforiPhones.com 

Go Green and EARN Green! Recycle your Laptops, Iphones, Blackberries and Smart Phones with us 
today I Refer a Friend!! Please login into your account and click the referrals link to learn all about this 
exciting program! 

Stefani Carter <stefanicarter@gmail.com> Tue, Sep 9, 2014 at 10:37 AM 
To: CashForLaptops Family of Web sites <support@cashforiphones.com> 

You are unable to reach me because you have my phone. I will try to call later today. 
[Quoted text tliddenJ 

Stefani Carter <stefanicarter@gmail.com> Tue, Sep 9, 2014 at 11 :11 AM 
To: CashForLaptops Family of Websites <support@cashforiphones.com> 

However, if you could please respond to my concerns bye-mail, Which works best, I would be grateful. 
[Quoted text hidden] 
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Customer Center - Cash For iPhones Page 1 of! 

SelliPhone How It Works About Us Reviews 

Questions? l-aaB-S21-1143 

7am to 4pm PST Mon - Fri 

Like DD Follow ·3+1 D: 

Logout 

1-888-821-1143 

Contact Us 

Sell Your lPhone by: MODEL I CONDITION I CARRIER 

Home ~ Customer_center 

Learn More About: iPhone Recycling I Buy Back Programs I Trade-In's 

Welcome to Your Cash For iPhones Account, stefani carter! 

Account Information 

Friend Referrals 

Messages 

Transactions 

Sell Your iPhone by 
Model 
iPhone 4 
iPhone 4s 
iPhone 5 
iPhone 55 
iPhone 5c 

Send us an email 

We love hearing from our customers! Please send us your questions, feedback and suggestions and our Customer 
Service Team will get back to you in 24-48 hours. 

To: stefani carter 
From: Customer Service 
Date: September 10,201410:22 pm 

Subject: Re: No phone, no check, no 
update 

Dear stefani, 

Thank you for your email. 

Please contact our customer service department at 775·552·3203 at your earliest convenience. 

Respectfully, 

Jesse 

\IIWW. Casl1forLaptops.com 
1-lIWW. CashforiPhones.com 

Go Green and EARN Green! Recycle your Laptops, [phones, Blackberries and Smart Phones with us todayl Refer 
a Friend!! Please login into your account and click the referrals link to learn all about this exciting program! 

Beply to this emai( 

Sell Your iPhone by Sell Your IPhone by Other Resources 
Condition Carrier Help/FAQ 
New iPhone (out of the AT&T Blog 
box) Boost Mobile Resources 
Old iPhone (barely used) Cricket Press 
Used iPhone (not MetroPCS 
damaged) Sprint 
Damaged iPhone (not Verizon 
broken) Other Carrier 

Broken iPhone (still Unlocked 
works) 
Dead iPhone (not 
working) 

Terms and Conditions Privacv Site Map Copyright © 2002 ~ 2014 CashForiPhones.com 
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Customer Center - Cash For iPhones Page 1 of 1 

Sell iPhone How It Works About Us Reviews 

Sell Your iPhone by: MODEL CONDITION CARRIER 

Home ~ Customer~center 

Questions? 1·888-821-1143 

7am to 4pm PST Mon "Fri 

Llks @J i Follow g+l 0 

Logout 

1-888-821-1143 

Contact Us 

Learn More About: jPhone Recycling! Buy Back Programs Trade-In's 

Welcome to Your Cash For iPhones Account, stefani carter! 

Account Information 

Friend Referrals 

Messages 

Transactions 

Sell Your iPhone by 
Model 
iPhone 4 

iPhone 4s 
iPhone 5 
iPhone 55 
iPhone Sc 

Send us an email 

We love hearing from our customers! Please send us your questions, feedback and suggestions and our Customer 
Service Team wlU get back to you in 24-48 hours. 

To: stefani carter 
From: Customer Service 
Date: September 9, 2014 3:16 

pm 
SubjectRe: Criminal complaint 

Dear stefani, 

I returned your call1<l respoos!llo your email, bul was u<lable 10 reach YOl!o 

We wanl \0 help. Please contacl our customer service depatimenl at 775-552-3203 at yeur earliest convenience 

Please know, the oplion to Icavea me«agetsavailable afte, the fourth song Is !,Iayed. You nl." have the op!lon 10 !,reS'l 5 at any time afte,the musk 
starts to leave 3 message. Please leave a me«ag .. and WE! win rontacl you as .oon as posolbl~. 

Respectfully, 

Jesse 

www.Cashforl.aptops.com 
www.CashtoriPhones.com 

Go Green and EARN Green! Recycle your laptops, Iphones, Blackberries and Smart Phones with us today! Refer 
a Friend!! Please login into your account and click the referrals Unk to learn all aboulihls excll!ng program! 

feplY to this emaij 

Sell Your iPhone by 
Condition 
New iPhone (out of the 

box) 
old iPhone (barely used) 

Used iPhone (not 
damaged) 

Damaged iPhone (not 

broken) 

Broken IPhone (stili 

works) 

Dead iPhone (not 

working) 

Sell Your iPhone by 
Carrier 
AT&T 

Boost Mobile 

Cricket 

MetroPCS 
Sprint 

Verizon 
Other Carrier 

Unlocked 

Other Resources 
Help/FAQ 
Blog 

Resources 

Press 

Terms and Conditions Privacy Site Map Copyright © 2002 - 2014 CashForiPhones.com 
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STATE OF NEVADA 

OFFICE OF THE ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 

100 North Carson Street, Carson City, Nevada 89701 M 4717 

Telephone (775)684-1169 

COMPLAINT FORM 
Thank you for taking the time to complete this complaint. Consumer complaints are one of the primary 
sources of information upon which the Bureau of Consumer Protection relies to identify problem areas 
needing enforcement. If your complaint falls under the jurisdiction of another agency, the Bureau of 
Consumer Protection may forward your complaint to that agency. 

INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully. 

SECTION 1. 

YOORNAME 

SECTION 2. 

YOUR COMPLAINT IS AGAINST 
Individual/Business: ~ 

If Business, Contact Person: _________ _ 

Individual/Business Address: ti'V\ 
SpMM Nil 

(City (State) 

GMtJ ~ltivJ Dr 
~qt{"3 1 

(Zip) 

Individual/Business Phone #: _________ _ 

Individual/Business Mobile #: _________ _ 

Individual/Business Mobile #: _________ _ 

Individual/Business Mobile #: _________ _ 

Individual/Business Mobile #: _________ _ 

Please detail the nature of your complaint against the above named individual or business. Include the "who, 
what, when, why, and where" of your complaint. You may use additional sheets if necessary. 

My Complaint Is: ~ le~ S,(' ( pflYJl--d ;-{ {)utvV'~ 

Consumer Complaint Form: Page 1 of 2 

Rev: 7/1/09 
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My complaint is: I feel that I was deceived by ecyclebest.com (laptop and Desktop Repair llC). I had 

an old phone (Motorola Droid Razr Maxx), that I was looking to sell online. I landed on their website, 

filled out the details and learned that in the condition that I had described my phone, they would offer 

$53. I was satisfied with that amount, so I committed on their website. I received an email with the 

details, with the subject line 'You're just 1 step away from your $53.00' (note this email is attached with 

documentation). 

I mailed in my phone with the supplied box and postage and waited over a month to receive a check in 

the mail for $8.00. Naturally, I was upset and didn't understand why. I received no other indication or 

documentation as to why I wasn't paid the full amount. I thought perhaps my phone wasn't in as good 

condition as I thought, but I at least expected communication letting me know and the choice if I still 

wanted to go through with the transaction. 

I then started doing some research on the internet and decided to look up the company on the BBB's 

website. To my horror, the company had over 300 recent complaints and all of them referencing a very 

similar experience - a quote for one amount and then payment of a much smaller amount. I realized that 

there was nothing wrong with the condition of my phone, this company scams consumers. I immediately 

filed a BBB complaint with the company, explaining that I expected payment in full as had been 

communicated to me. A few days later, the company responded and offered to pay another $25, and I 

soon received another check for $25. I explained that I was still not satisfied and that I still expected the 

full amount quoted and additional payment of $20. The company refused. 

I am still not satisfied for the sole reason that I was deceived, as well as hundreds of other consumers. It 

doesn't seem that they ever intend on paying consumers the full amount quoted and from what appears 

on the list of BBB complaints, an amount far less than expected. This company should be held 

accountable for their deceptive business practices. Consumers should be warned of this company. 

369



SECTION 3. 

Sign and date this form. The Bureau of Consumer Protection can not process any unsigned, incomplete, 
or illegible complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Bureau of Consumer Protection does 
not represent private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Bureau of 
Consumer Protection of the activities of a particular business or individual. I understand that the information contained in 
this complaint may be used to establish violations of Nevada law in both private and public enforcement actions. I 
authorize· the Bureau of Consumer Protection to send my complaint and supporting documents to the individual or 
business identified in this complaint. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

(I ature) 

f1/1!F1 
(Print Name) 

Date: 

(Signature) (Print Name) 

Date: 

Consumer Complaint Form: Page 2 of 2 

Rev: 7/1/09 
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COMPLAINT ACTIVITY REPORT Case # 11032668 BBB Serving Northern Nevada 

Consumer Info: VanderVort, Darren Business Info: Laptop & 
Desktop Repair, LLC 

1767 S 42nd St 
IMIl ORAHL1"'1"l 

84 Coney Island Dr 
co, ~I\I RO"'>1 

206920-7790206920-7790 
pilamdv@gmail.com 

Location Involved: (Same as above) 

Consumer's Original Complaint: 

888821-1143 

Business did not pay full amount that was quoted for recycled phone. 
ECyclebest.com quoted $53 for my Droid Razr Maxx phone. This was similar to other companies, in fact 
slightly higher. So I chose them to recycle my phone. All of my correspondence was quoted for $53 including 
condition of the phone and what would be included. I received a check for only $8, with no explanation as to 
why. The phone was is good working order, so no reason not to get the amount quoted. I have emailed and 
left a voicemail to the company and still haven't heard back. I can see now that this is their standard business 
practice, I see hundreds of other customer complaints. 

Consumer's Desired Resolution: 
I just want the full amount quoted to me, so another payment of $45. 

BBB Processing 

08/12/2014 
08/12/2014 
08/12/2014 
08/12/2014 
08/14/2014 

web BBB Case Received by BBB 
tms BBB Case Reviewed by BBB 
Otto EMAIL Send Acknowledgement to Consumer 
Otto EMAIL Notify Business of Dispute 
WEB BBB RECEIVE BUSINESS RESPONSE: BBB Case # 11032668 received 8-14-14 

On 8-7-14 we purchased Mr. VanderVort's phone for $8. 
We recognize that Mr. VanderVort is less than satisfied with our transaction. We can offer an 

extra payment of $25 in addition to the amount already received, if it will make Mr. VanderVort happy. 
Our customer's satisfaction is important to us and we are eager to resolve this issue. 
Thank you, 
Ann McClure 
Cash4Laptops.com 

08/14/2014 tms EMAIL Forward Business response to Consumer 
08/15/2014 WEB BBB BBB REVIEWS CONSUMER REBUTTAL TO BUSINESS RESPONSE: (The 
consumer indicated helshe DID NOT accept the response from the business.) 

The business has not given any indication why I am not getting the full amount that they quoted 
me. In all of their correspondence including emaHs, and my account online with them, I'm shown as getting 
$53. 

The subject line of one email: You're one step away from your $53. 
This does not solve the issue that the company is deceptive and lours customers in by offering 

quotes that they clearly never have any intention of paying. 
The company needs to honor the original quote. 

08/15/2014 BBB MORE INFO RECEIVED FROM CONSUMER: I have attached two files to help 
prove my pOint. All of their correspondence show $53 with no other indication of "up to $53" or "you may not 
receive this amount" or ''we'll pay you $8 instead". Very deceiving. 
08/15/2014 tms EMAIL Forward Consumer Rebuttal to Business 
08/19/2014 WEB BBB RECEIVED BUSINESS' REBUTTAL RESPONSE: We show that Mr. 
Vandervort's additional payment was via check on 8-15-14. 

We are working to improve our process and we take account to all complaints to improve the 
experience of our customers. 
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Thank you, 
Ann McClure 

0812012014 tms EMAIL Send Business' Rebuttal Response to Consumer 
0812112014 WEB BBB CONSUMER REJECTS BUSINESS' FINAL OFFER: (The consumer indicated 
he/she DID NOT accept the response from the business.) 

I have received $33 in payment so far, I am expecting $20 more for a total of $53 as originally 
quoted. This company needs to own up to their fraudulent activities. You can't quote one price and then 
refuse to pay it and not give any explanation as to why. 

I am expecting an additional payment of $20, to satisfy their quote of $53. 
I have also reported this company to the FTP and Nevada Attorney's General office. 

0812112014 tms EMAIL Forward Consumer Rebuttal to Business 
0812612014 WEB BBB RECEIVED BUSINESS' REBUTTAL RESPONSE: Our website states when it 
gives the estimated quote that depending upon its condition we can pay you up to that amount. 

We have issued an additional payment for more than what the device was worth to make Mr. 
VanderVort happy. 

We are working to improve our process and we take account to all complaints to improve the 
experience of our customers. 

Thank you, 
Ann McClure 

0812612014 tms EMAIL Send Business' Rebuttal Response to Consumer 
0812712014 WEB BBB DISPUTE RESOLVED- WITH LETTER: (The consumer indicated he/she 
ACCEPTED the response from the business.) 

Clearly the business has no intention of honoring its quote or making it completely right. The 
phone was in the condition described to get what they quoted me. I might have believed the phone had 
problems, had it not been for the 300+ other bbb complaints. Clearly this company is deceiving consumers 
and NEVER pays out the original quote. My only hope is that my complaints with the FTC and Nevada 
Attorney's General Office will get noticed and force the 

company to alter its fraudulent marketing going forward. 
For consumers looking for advice through BBB, my advice is stay away and look at competitors, 

ecyclebest.com has no intention of paying whatever you were quoted. 
0812812014 OttO EMAIL Inform Business - Case Closed RESOLVED 
0812812014 OttO BBB Case Closed RESOLVED 
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9/7/2014 

Gmail 

Inbox (46,487) 

Starred 

Important 

Sent Mail 

Drafts (59) 

Circles 

[lmap]/Drafts (1) 

[lmap]/Outbox 

. Search people ... 

Ethan Griffith 

Dustin Riecan 

Lily 

Marlo Oesch 

Todd Florence 

Ben Shannon 

Brian 

Darren Vandervort 

Jon Fredricks 

D 

darren, You're 1 Step Away From Your $53.00 ~ pilamdv@gmail.com - Gmail 

support@ecyclebest.com 

Move to Inbox 

Track Your Package Here - www.packagetrac8Lcom - Get Fast Package Tracking St 

darren, You're 1 Step Away From Your $53.00 Inbox x 

Ecyclebest <support@ecyclebest.com> 
it) i;I:--' 

Hi darren, 

Congratulations on selling us your Droid RAZR MAXX XT912! Expect to receh 
Meanwhile, we've provided below an overview of our process. 

How to Ship Your Device 

1. Pack it. 

Put your device in the box we sent you. Cushion it with bubble wrap, r 

2. Label it. 

Place the shipping label that we provided on the package's largest surf 

3. Mail it. 

Schedule a pick-up or drop the package off at any USPS location. Visit 
location near you. 

A Few Friendly Reminders 

https:llmail.google.com/mail/u/Ol#search/support%4Decyciebest.com/1471c8d8d3b84a19 1/1 373



9/7/2014 eCycie Best Customer Center, View Your Transactions Here 

~,~ 
,: eCycle Best 
->."-->:, tjd (Jr..tk "lad! 

Tile Green Electronics Trade-In Company Since 2002 

Welcome to Your eCyde Best Account, darren vandervort! 

Account Information 

Friend Referrals 

Messages 

Transactions 

eCyde Best BlDg 

Sandwichbikes: A Bike In a Box 
by Julian Garda On Sep. 5, 2014 

Transactions 

Sale 10 Quote 

432425 $53 

Brand 

Motorola 

Model 

Droid RAZR 
MAXXXT912 

Best interviews Basten Leijh, creator of the Sandwichbikes - a DIY bicycle made from 

;usltain,abl,e material. 

Grazing it Green with Green Guardian Matthew Richmond~s Goats 
by Aldrin Nepomuceno On Sep, 4, 2014 

r::a;-'7'0iN,,'ulre is the greatest inventor and from it we can find the best solutions to old problems. 
is how Matthew Richmond sees things when he built RentaGoat.com. Find out his story 

Knowing Where to Buy Organic: eCycle Best+s Top 5 Green Markets in Northwest US 
by Andrew Del Prado On Sep. 4, 2014 

you want to be green, try to shop in one of our top 5 green markets in Northwest us. 

Terms and Conditions Privacy Site Map ~ .!!!.Qg 

http://www.ecydebest.com/customeccenter 

support@ecyclebest.com 
1-888-634-4409 

LiI(0 G I Follo~1 8+1 51 

I ------ -----, 

I I 
I Shipping Status: 
I I 
i Paid I 

Order 
Summary 

View 

Popular Searches 

> Sell your iPhone 
, Sell your Tablet 
, Sell your Cell Phone 
, Sell your Laptop 
v Other References 

Help 
Reviews and Testimonials 
Businesses Welcome 
Resources 
Get the eCycle Badge! 
locations 
Press 
Contact Us 

Connect With Us 

Copyright © 2002 - 2014 eCycieBest,com 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 69701 
Phone: 775-664-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

For official use only: 

~eceived by: ---c-~ 

Date Received: __:_---:-

Complaint 
Ty"",-.,.,-__ ~_ 

Referred to: 0 Bep 0 GI 

(J f~U QOMl QMFU 
o MFCU' 0 P,JU Q WCFU 

'fStatiIphtwl 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

I NS TRUCTIONS: Please TYPE/PRINT your complaint in dark ink. You must write LEGIBLY. All fields MUST be compleled. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: ~Mr. 0 Mrs. OMs. OMiss 

Your Name: Hunt David P 

Last First MI 

Your Address: 610 Strawberry Lane Jackson Missouri 63755 

Address City State Zip 

Your Phone Number: 573-243-7050 573-270-7050 573-204-3072 

Home Cell Work Fax 

Email: dhuntOO1@charter.net Call me between 8am-5pm at: D Home flI Cell 0 Work 

Age: DUnder18 018-29 D30-39 040-49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS!l 

Business/Provider Name: ecyclebest.com 

Individual/Contact: 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 84 Coney Island Drive Sparks Nevada 89431 

Address City State Zip 

Individual/Business Phone: 1-888-821-1143 

Work Mobile Fax 

Individual/Business Email: 

Individual/Business Web Site: www.ecyclebest.com 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question EI No-Skip to Section 3 

Complaint Fonn. Page 1 of 3 Rev. 12/18/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAGYouTube: fNevadaAQ 
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How much did the company/individual ask you to pay? 

Oate(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: D Cash D Credit Card 0 Debit Card 0 Check 

DFinanced DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DYes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? DYes DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DYes DNo Have you lost a lawsuit in this matter? DYes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

I was given a quote of $357 for my flawless iphone5s from An. I repacked in all the original manufacturers packaging. 
All noted equipment was shipped via supplied address labels. The package was sent 6-29-2014. No payment was 
received after four weeks. I called and it was confirmed that the email addy for the PayPal account was incorrect. Two 
more weeks went by and no action. I recalled 8-21-14 and was told payment should be in my account within a few days. 
Payment was sent next day for $55 much different than quote and confirmed price the week before. I was called back 
two days later and the man suggested that the market had fallen on this model searched site and they are still giving 
$357 as quote! I conceded to $225 from this rnan total. 

I should not have to settle! The quoted price should be met. They have my phone, I cannot reclaim the phone. This is 
pure bait and switch! 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

~ US PS: \"iL1t-C-~ANG :DJ ffi (j) /Il<u. a()~ if/i/>/t'f .1..('1' . 
s: Er ~ S'U~'-7' Q) /Af../(It0G >'L./-f 

rv uSPS LMf{, 

Complaint Form: Page 2 of 3 

~ -gh/~Cf /10 I,4-rIl-T LIsm> 

Rev: 12/18/13 
Facebook:/NVAttornevGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

s~ '"~-. fY #UNr 
o'gk5'/zai 

Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

The following section is optional and Is"intended to help our office better serve Nevada consumers. Please ..•.• 
check the categories that apply to you .. 

Gender: IiZI Male D Female 

Have you previously filed a complaint with our office?: 0 Ves El No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

D Income below federal poverty guideline 

D Disaster victim 

D Person with disability 

D Medicaid recipient 

D Military service member 

DVeteran 

D Immediate family of service member/veteran 

Ethnic Identification: 

EI White/Caucasian 

o Black! African American 

o Hispanic/Latino 

Primary Language: 

m English 

o Spanish 

o Other: _______ _ 

D Native American/Alaskan Native 

o Asian/Pacific Islander 

D Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inguiry about this matter? 

[Z]Ves ONo 

How did you hear about our complaint form (please choose only one): 

D Called/visited Las Vegas AG Office 0 Calledlvisited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event 0 Another Nevada State Agency/Elected Official m Search Engine D AG Website 

o AG Social Media Sites 0 Media: Newspaper/Radiorrv DOther 

Complaint Form: Page 3 of 3 Rev: 12/18/13 
Facebook:/NVAHomeyGeneral Twitter: @NevadaAG YouTube: !NevajEAG 
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Just How Much Can You Get For Your Gadget? - eCycleBest.com 

\~~CYcie Best 
',,,, I' "" e"" 7M{f 

The Groen Electronics Trade-In Company Since 2002 

iPhone Tablet Samsung Smartphone 

Home ~ Get a Quote 

Instant Quote for Apple iPhone 5516GB A TT 

(1) Find Your Device 

! YOUR CASH BOX 

iPhone 5516GB ATT 

$357 Remove 

Total Quote: 

$357 

:L,'t.¥k:; ,rh! $J~ If Jm>u-

" 2.,' W /dt ikip,,~j:l~l:d ",ill. f~..! 
, " "<oJ! ()rr#-

(]) See Our Best Offer 

MyiPhone: 

Ell Powers on and works fine 

OR 

.--[ 

I 
please check the condition or conditions that best II 

describe your device if it doesn't power on. 

o Does Not Power On 

Depending on its condition, 
we can pay you as much as 

$357 
D Has a Damaged or Defective Screen 

o Has a Bad Battery and eet more cash for your, 
laptop, cen phone and tablet 

dellkes 

and proceed to the final step 

o Request Free Shipping and Packaging 

htlp:llwww.ecyclebest.comlindex.php?p=estimator&step2_esti 

t:"'\ 
~ 

i 

I 

Page 1 of2 

Supp01t@ecyclebest.com 
1·888-634-4409 

YOUR CASH BOX 

iPhone 5516GB AlT 
$357 Remove 

T ota I Quote: 

$357 
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Just How Much Can You Get For Your Gadget? - eCycleBest.com 

eCycle Best Blog 

Rise of a Rebellion 

by Julian Garcia On Aug. 20, 2014 

eCycle Best interviewed the founder of the Rebel Recycling program at UNlV, Tara Pike as 

she talks about the rise of a recycling rebellion. 

Read Ful!Articie 

Sativa Bags: Sustainable, Stylish, Solid 
by Julian Garcia On Aug. 19, 2014 

Sativa Bags: The bag that sustains more than a sturdy hold on your belongings. 

Read Full Article 

Shop the Eca-Friendly Way: Top 5 Green Markets in Central North America 

bv Andrew Del Prado On AUg.i8, 2014 

This week we at eCycle Best checked several green markets in North America to help you 
learn where to do your green shopping. 

Read Full Articlg 

Terms and Conditions PrlvilCY Site Map Resources .§!Q& 

htip:llwww.ecyclebest.comlindex.php?p=estimator&step2_esti 

Page 2 of2 

Popular Searches 

~ Sell your iPhone 
• Sell yourTablet 
~ Sell your Cell Phone 
~ Sell your Laptop 
..... Other References 

.lliili! 
Reviews and Testimonials 
BUsinesses Welcome 

Resources 
Get the eCycie Badge! 

Locations 
Press 
Contact Us 

Connect With Us 

n 

Copyright © Z002 - 2014 eCydeBest.com 
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cnsh 

#" Packing Slip 
84 Coney !slane: Dr 
Spar{s NV 89431 

1-888-821-1143 
t', -" 

Order Date: 
Name: 
Address: 

, ',', 

06/29/14 
David Hunt 

City, State, Zip: 
610 STRAWBERRY LN 
Jackson, MO 63755 

Phone: 
Email: 

Device(s): 

dunt001@charter.net 

Apple iPhone 5S 16GB ATT 

IMPORTANT! Before mailing your device, please make 
sure you TURN OFF the Find my iPhone feature. 

Learn how to switch off this setting here: 

Turning off Find my iPholle helps the buyer inspect your 
device faster which t paid sooner. 

Hunt, David 279878 
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~--. ,~-. ----------~-------------, 

FROM: 
.-,', 

,'.-

POS'f/lGE DUE COMPUTED 
BY POSTAGE DUE UNIT 

,'" . 
,:; :> 

USPS TRACKING # 

III 
9321 6699 3200 0002 4478 50 

FIRST CLASS 

0000 

~9678!-

NO POSTAGE 
NECESSARY 

IF MAILED 
INTHE 

UNITE:O STATES 

MERCHANDISE RETURN LABEL 
.. . -', - , 

POSTAGE DUE UNIT 
US POSIN. SEqV'C" 
,50 4TH S'T 
SPA;~t<.S N\l S94~J1-/4'51 

'" ::"J.-' -;-;_ 
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UiSl'iS.com® - UiSPiS TrackingTM 

El1gllsh Customer Service USPS Mobil", 

USPS Tracking ™ 

Tracking Number: 9321669932000002441850 

Postal Product: Features! 
First-Class Mait> Merchandise Retum Service 

DATE & TH,IE STATUS OF ITEM LOCATION 

July 2, 2014,11:48 am SPARKS, NV 89431 

Your ilem 'lias delivered ",I 11:48 am on July 2, 2014 in SP{~RJ<S. NV 89431 

July 2, 2014, 8;53 am Oul for Delivery 

July 2, 2014,8:43 am Sorting Complete 

July 2, 2014, 4:45 am Arrived at Unil 

July 1, 2014. 2:56 am Departed USPS Facility 

June 30, 2014 • 7:47 pm Anived at USPS Facility 

June 3D, 2014, 6;32 pm Accepted at USPS Origin 
Sort Facility 

What's your tracking (or receipt) number? 

LEGAL 
Pr('!BCY Policy, 

TenTIs 01 Use} 

fOtA> 
No FEAR Act EEO Data, 

iiifIIIUSPSCOM 

ON USPS.COM 

GO'lHllfllenl Selvices , 

8uy Stamps 1:\ Shop) 
Pr;nt a Label ,':;th Postage> 
Cu;tonl~r Serilce ) 

Dali'l('ring SOIU\i0[15 to Ule L[Jst Mile 1 

Site Inee': . 

Cop'irjght'~ 2014 USPS. All Rights Heselved_ 

SPARKS, NV 89431 

SPARKS, NV 89431 

SPARKS, NV 89431 

HAZELWOOD, MO 63042 

HAZELWOOD, MO 63042 

HAZELWOOD, MO 63042 

ON ABOUT.USPS.COM 

"boul USPS Home) 

Ne.'isrocnl > 

USPS Service Alerls ) 
Forms &. Pub\ic~uons ) 
Careers, 

Page 1 of1 

Register 15igll III 

Search USPS.com or Track Packages Subl 

Customer Sent\ct' i 
Have questions? We're here to help. 

Email Updates 

OTHER USPS SITES 

Business Customer GatEi'.'.'ay) 
Poslallnspec\o[£ , 
Inspector General) 

Postal Bplerer , 

r'lalien~t Postal Mu~"um , 

https:lltoois.usps.com/go/TrackConfirmAction.action?tRei=fullpage&tLc= 1&text28777=&t... 817/2014 
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'(9 
ecyclebest,com 
Order Summary for: 

BRAND: 

MODEl 

USER !D 

SHIPPING OPTION 

PAYMENTOPTIO/ol 

SJ\lE ID 

Apple. 

IPhone S5 16GB [<TT 

219411 

Serld me a box 

Pavpa] 

426219 

Thank you and congratulations for choosing ecyclebest.com to turn your used device Into fast, easy cashl 

Page 1 of 1 

Prompt Payment Policy: We will mail your payment check (or pay you via Paypal if that is your choice) the next business day after we receive and 
inspect your device at our facility. 

We will pay you as soon as we confirm condition of your device and payout amount (via email or telephone). 

Please include all accessories including AC adapters and cables 
Please pack all devices In this box 
Please send back one copy of this summary sheet 

www.ecyclebest.com 
84 Coney Island dr. 
Sparks, NV 89431 
1-888-634-4409 

http://www.ecyclebest.comlpages/summary~rintable.php?opt=sgl 81712014 
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, , 

OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson st. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

Received by: __ _ 

Date Received: __ _ 

Complaint 
Type,, ____ _ 

Referred to: 0 BCP 0 GI 

°IFUOOMLOMFU 

o MFCU 0 PIU 0 WCFU 
[Stamphef8} 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you If additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: [!lMr. o Mrs. OMs. OMiss 

Blerim Your Name: Sopa 
~L-as~t---------------------~F~irs~t--------------------~M~I-------------------

Your Address: 710 W SmokeTree St Wickenburg Arizona 

Address City State 
Your Phone Number: (928) 684-1748 (928) 231-0724 

85390 

Zip 

~H~o-m-e------------~C-el~I----------~W~o~rk----------~F~a-x--------------------

Email: blaicka@htmail.com Call me between 8am-5pm at: D Home [!J Cell D Work 

Age: D Under 18 D 18-29 r!hO-39 D 40-49 D 50-59 D 60 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSTj 

Business/Provider Name: Laptop and Desktop Repair LLC 

Individual/Contact: Ann, Brian and Mike Costumer Service Agents 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 84 Coney Island Dr. Sparks NV 89431 ------------------------------------------------------
Address City State Zip 

Individual/Business Phone: 888-821-1143 ----------------------------------------------------------
Work Mobile 

Individual/Business Email: support@cashforlphones.com 

Individual/Business Web Site: http://www.cashforiphones.com/ 

2. 

Fax 

Did you make any payments to this individual or business? 0 Yes-Continue to Next Question [!J No-Skip to Section 3 

Rev: 12118113 
Facebook:6'>.JVJ\ttO.1!Jfi.Y£.':£llera[ Twitter: rfDNevad;:~l:,Q YouTube: !J::!ft.Y.flqaA[l 
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, . 
, How much did the company/individual aSK you to pay'? _______________________ _ 

Date(s) of payments (mm/dd/yyyy): ________________ - _________ _ 

How much did you actually pay? $ Payment Method: DCash DCredit Card D Debit Card DCheck 

DFinanced DWire Transfer DMoney Order DCashier's Check Other: _1 _________ _ 

Was a contract signed? D Ves D No If yes, date you signed the contract (mm/dd/yyyy): ________ _ 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Ves No If so, which agency? _________ _ 

Have you contacted an attorney? DYes t!l No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pendina? Dves t!l No Have_you lost a lawsuit in this matter? DYes t!l No 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 
I have sent them two items which offer was made in their website for Samsung Galaxy Note 3 T-mobile for $353 and for 
iPhone 5s 16gb like new with out a box for $393. I never received any counteroffer or even was tolled anything regarding 
what they will take or what was their final offer, I waited for over 10 days and they diced to send me a $114 check. I sent 
them over 7 email informing them that I will not take any other offers than what I was first offer. I asked them in 5 different 
email to sent my items back I dint want any thing else and yet they have constantly refuse to do so and they keep telling 
me they check is in way I tolled them no sent my item, they just refuse to do so and wont even tell me if they change the 
first offer they made or anything else and they just sent me check with out me agreed to it. I called them on 8/29/2014 
around 
11 A.M waited on phone for over 45 minutes no answer left them a message never rerun my call. 
Than I sent them email 3 different times and they never even reply to my inquiry. They called me on 8/30/2014 and they 
wanted me to take another $300 and they waount even allow me to read my email to them that i was never received a 
counter offer or anything like that she just hang up when I try to explain to her that i never received a counter offer or 
anything like that. She kept telling me i had to call them so they payment wont go through i tolled what payment i was 
never tolled of any other offer i only was asked on all the email they sent me to call them if I had any other questions. 
She dint care to hear it she was just trying to force me to take another 300 dollar for the item the just one device cost 
more than that she dint care to hear anything else just wanted to make me aceppte they offer and hang up. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12118/13 
Facebook:LNV_-f\JtorneyG~lJ.f?l.ill Twitter: @Nevst9.9b.Q YouTube: lli§'Y_0_Q.s.f\G 
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, " 

SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices, I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies, I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or indiViduaL I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

r% (?~' Blerim Sopa 

Signature (!:::J~ -;::P:-;ri~nt;-;NC;-a-m-e----------------
08/30/2014 

Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

The following section is optional and is intended to help our office better serve Nevada consumers. Please 
check the categories that apply to you. 

Gender: t!l Male 0 Female 

Have you previously filed a complaint with our office?: DYes [!J No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service memberlveteran 

Ethnic Identification: 

f.!l White/Caucasian 

Primary Language: 

00 English 

D Black/African American D Spanish 

D Hispanic/Latino D Other: _______ _ 

D Native American/Alaskan Native 

D Asian/Pacific Islander 

D Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inquiry about this matter? 

DYes [!JNo 

How did you hear about our complaint form (please choose only one): 

D Called/visited Las Vegas AG Office D Calledlvisited Carson City AG Office D Called/visited Reno AG Office 

DAttended AG Presentation/Event DAnother Nevada State Agency/Elected Official DSearch Engine [!JAG Website 

D AG Social Media Sites D Media: Newspaper/Radio!TV DOther 

Complaint Form: Page 3 of 3 Rev: 12/18113 
Facebook:LtfL8jJmJl~y.5JQnefa.l Twitter: @l:'J~YEilit,sQ YouTube: iN.?va~Sl8~? 
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THIS WHAT WAS THEIR OFFER AND NEVER INFORMED OF ANY CHANGES 
JUST SENT ME A CHECK FOR $114 DOLLARS NOBODY IN THEIR RIGHT MINE 
WOUNT TAKE THIS OFFER BUT THIS HOW THEY DO BUSINESS. 08/08/2014 

Your Quote: 

1 

3 

Total Quote: 

387
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RE: Order 452771 Status: Your Device Has Been Received 

8/22/14 
To: CashForLaptops Family of Websites 

u have received the item last saturday and now its friday and yet nothing am 
sorry but if nothing by saturday please send my items back thank you. 

From: support@cashforiphones.com 
To: blair_ka@hotmail.com 
Subject: Re: RE: Order 452771 Status: Your Device Has Been Received 
Date: Thu, 21 Aug 2014 10:36:55 -0700 

Dear Blerim, 
Thank you for your email. We have received your device. It is now going 
through the inspection process which will take 5-6 business days. Once 
inspection of your device has been completed, we will issue your payment 
the next business day. 

Respectfully, 
Ann 
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RE: Order 452771 Status: Your Device Has Been Received 

8/22114 
To: CashForLaptops Family of Websites 

u have received the item last saturday and now its friday and yet nothing am 
sorry but if nothing by saturday please send my items back thank you. 

From: support@cashforiphones.com 
To: blair_ka@hotmail.com 
Subject: Re: RE: Order 452771 Status: Your Device Has Been Received 
Date: Thu, 21 Aug 2014 10:36:55 -0700 

Dear Blerim, 
Thank you for your email. We have received your device. It is now going 
through the inspection process which will take 5-6 business days. Once 
inspection of your device has been completed, we will issue your payment 
the next business day. 

Respectfully, 
Ann 
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RE: Order 452771 Status: Your Device Has Been Received 

8/20/14 
To: CashForLaptops Family of Websites 

just checkin to see what is going on with item i sent to you guys last week? 

From: support@cashforiphones.com 
To: blair_ka@hotmail.com 
Date: Thu, 14 Aug 2014 14:53:43 -0700 
Subject: Order 452771 Status: Your Device Has Been Received 

Dear Friend Blerim, 
What is Happening? 
We have received your package! 

Your device will be inspected by one of our expert technicians to determine its final 
value. Within the next 5-6 business days expect a payment confirmation email 
What do you need to do? 
Check your email SPAM folder to make sure that all of our previous emails got delivered 
to your INBOX. Wait for the confirmation email and a payment. 

Things to keep in mind: 
We process all devices as quickly as we can. We will contact you as soon as inspection is 
complete. 

We sincerely appreciate your business and look forward to sending you cash! 
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RE: Order 452771 Status: Your Device Has Been Received 

8/25114 
To: CashForLaptops Family of Websites 

and the day has come and gone ant yet nothing. I was informed saturday 
that the payment/check will be issued/ sent out with one day and now moray 
is almost gone and nothing new or even a word what is going on with my 
payments. 

I am asking to just sent my items back this is the worst kind u business i 
have ever bin involved with. 

From: support@cashforiphones.com 
To: blair_ka@hotmail.com 
Subject: Re: RE: Order 452771 Status: Your Device Has Been Received 
Date: Sat, 23 Aug 2014 11 :10:16 -0700 

Dear Blerim, 
Thank you for your email. 

Your payment is being processed. It will be issued/mailed within one 
business day. 

Respectfully, 
Mike 

RE: Order 452771 Status: Your Device Has Been Received 

8/22/14 
To: CashForLaptops Family of Web sites 
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I would like for the items back please this is ridicules just sent my stuff back 
don't wast my time anymore thank you. 

From: support@cashforiphones.com 
To: blair_ka@hotmail.com 
Subject: Re: RE: Order 452771 Status: Your Device Has Been Received 
Date: Thu, 21 Aug 2014 10:36:55 -0700 

Dear Blerim, 
Thank you for your email. We have received your device. It is now going 
through the inspection process which will take 5-6 business days. Once 
inspection of your device has been completed, we will issue your payment 
the next business day. 

Respectfully, 
Ann 

Customer Service 
888-821-1143 
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RE: Blerim - Payment Check Mailed 

8/27/14 
To: Cash ForLaptops Family of Websites 

:i I 

this what i have bin tolled since last week and yet nothing. I NEVER GOT 
ANY RESPOND AS FAR THE OFFER I WAS GIVEN I HOPE THAT HASNT 
CHANGED BECAUSE I WILL NOT EXEPT ANY OTHER OFFERS. 

From: support@cashforiphones.com 
To: blair_ka@hotmail.com 
Date: Mon, 25 Aug 2014 15:45:58 -0700 
Subject: Blerim - Payment Check Mailed 

Dear Blerim, 
Thank you for recycling your Samsung Galaxy Note 3 SM-N900T! 
What is happening? 
Your check has been printed and will be on its way to you in no time! Expect it to arrive 
in 2-5 business days. (Dear East Coast customers - please allow a few extra days!) 
What do you need to do? 
ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics. Tell 
everyone to visit http://www.cashforiphones.com/to recycle their electronics too! 
Things to keep in mind 
With your online account, you have access to the following features: 
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Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere 
from $4 to $10 for each device SENT to us by your friend. 
View your order and referral history 
Track your packages 
Update your personal information 
Reset your password 
View message history 
Login to your account by visiting http://www.cashforiphones.com/: 
Username: blair _ka@hotmail.com 
Your password can easily be reset by visiting http://www.cashforiphones.com/ 
reset_password. 
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yeah i have called u customer service department and left massage and 
called them again nobody pick up it simple, I WANT MY ITEMS BACK 
PERIOD. I WAS TOLLED BY POLICE I HAVE TO GIVE U GUYS 5 DAYS 
TO RETURN MY ITEM AND IF THAT DOESNT HAPPEN I WILL FILE 
COMPLAIN WITH POLICE DEPARTMENT AND CALL YOUR STATE 
ATTORNEY AND INFORM THEM HOW U GUYS DO BUSINESS. I HAVE 
TOLLED U GUYS IN 5 DIFFERENT EMAILS THAT I SENT THAT I WANT 
MY ITEM BACK I DO NOT WANT ANYTHING ELSE PERIOD. I WILL 
WAITED UNTILL NEXT THURSDAY TO RECIVE MY ITEM BACK AFTER 
THAT I WILL GO THROUGH THE POLICE DEPARTMENT AND STATE 
ATTORNEY PERIOD. 

From: support@cashforiphones.com 
To: blair_ka@hotmail.com 
Subject: Re: RE: Blerim - Payment Check Mailed 
Date: Fri, 29 Aug 2014 06:19:32 -0700 

Dear Blerim, 
I'm sorry that you're not happy with the payment you received for your 
device. We want to make sure you become a satisfied customer and so I 
would like to direct you to our customer service department so they can 
better assist you with this situation. Please contact 888-821-1143 An agent 
will be available to assist you from 7am-4pm PST Monday through Friday. 
Respectfully, 
Ann 

hey I need my items back there no way in hell am take the fucking money u 
sent me $114 u most be very fucking stupid people. I NEED THE ITEMS 
BACK RIGHT AWAY U HAVE 5 DAYS TO DO SO AND THAN I WILL FILE A 
POLICE REPORT AND INFORMED THE BETTER BUSINESS BURE AND 
IF I HAVE TO I WILL CALL THE HIGHEST COURT OR FBI WHATEVER IT 
TAKES TO GET MY STUFF BACK. I SHOULD HAVE READ THE REVIEWS 
BEFORE SENDING MY STUFF TO YOU GOUYS. 
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From: support@cashforiphones.com 
To: blair_ka@hotmail.com 
Subject: Re: RE: Order 452771 Status: Your Device Has Been Received 
Date: Thu, 21 Aug 2014 10:36:55 -0700 

Dear Blerim, 
Thank you for your email. We have received your device. It is now going 
through the inspection process which will take 5-6 business days. Once 
inspection of your device has been completed, we will issue your payment 
the next business day . 

. Respectfully, 
Ann 

Customer Service 
888-821-1143 
Hours of operation: Mon-Fri, 7 a.m. to 4 p.m. PST 
www.CashforLaptops.com 
www.CashforiPhones.com 
www.CashforBerries.com 
www.CashforSmartPhones.com 
Go Green and EARN Green! Recycle your Laptops, iPhones, Blackberries 
and Smart Phones with us today! Refer a Friend!! Please login into your 
account and click the referrals link to learn all about this exciting program! 
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Here is your Pre-Paid Label, Ship your Sarnsung today! 

CashForLaptops Family of Web sites (support@cashforiphones.com) Add to contacts 8/09/14-
To: blair_lea@llotl11ail.com 

Dear Blerim, 

You can follow this link and re-print your prepaid shipping label. 

Ship Fast, Get Paid Fast 
Click the link above to print your label. 

Put your device in a box with plenty of padding to protect it. 

Don't delay, your old device will never be worth as much as it today! 

iPad Contest! 
If you ship back within 2 business days -
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You are automatically entered to win an iPad! 

U's Easy, Convenient and fREE, with 3 convenient ways to send your device 
via USPS! 

- Give the package with the label adhered to your USPS postal carrier, or 
- Drop off the package at the nearest USPS location, or 
- Schedule a FREE pick-up using this link: 

»»>CLICK HERE NOW TO SCHEDULE YOUR fREE SHIPPING PACKAGE 
PICKUP!«« 

You have money waiting for YOLil to take the next step 
Please send us the Samsung quickly, so that we can purchase it quickly. 

If you have any questions, please don't hesitate to call 

1-888-821-1143 

Thank you for choosing to sell your device to us, 

Brian 

Customer Satisfaction Champion 
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Blerim. Cash is Waiting For You! 

CashForLaptops Family of Web sites Add to contacts 8/lO/14 
To: blairJ<a@hotmail.com 

Dear Blerim, 

You can click the link below to quickly receive cash for your Apple. 

Click here to p'rint your p~p'aid shiRP'ing label - find a small box and ship your 
Apple to us today to get your cash 

Remember Your free Bonus Gift 
If you ship back within 5 business days, you'll receive a Free Bonus Gift. 

U's Easy, Convenient and fREE, with 3 convenient ways to send your laptop 
via USPS! 

- Give the package with the label adhered to it to your USPS postal carrier 
- Drop off the package at the nearest USPS post office 
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- Schedule a FREE pick-up using this link: '!:!:1J~~~;;Q!]JLP-!QgdR 

Your cash is waiting for you ... 

But you do need to send us the Apple. 

If you have any questions, please don't hesitate to call now ... 

EcycieBest / CashForLaptops family of websites 1-888-821-1143 

Thanks, 

Brian 
Customer Satisfaction Champion 
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Don.t wait too long to get your $393.00 

CashForLaptops Family of Web sites Add to contacts Sill! 14 
To: blair_b@hotmail.com 

Hi Blerim, 

This is a friendly reminder in case you haven't shipped your iPhone 5S 16GB Unlocked to 
us yet. Let us know if there are any shipping concerns that we can assist you with. Your 
convenience is our top priority. 

If you need another copy of your prepaid shipping label, you can download it here. 

If you've already sent your device, thank you! We will contact you as soon as the 
inspection and evaluation are complete. Depending on the current volume we are 
processing, your device will be inspected within 5-6 business days after its arrival at our 
Nevada facility. 

Did you know that we give away an iPad every month? You are qualified to join this 
exclusive raffle if you send us your device within 7 days of receiving the free shipping 
box that we sent. To qualify using your own box, you must mail your device within 7 
days of receiving the online pre-paid shipping label. You can visit this link to learn more 
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about this exciting promo. 

We would love to include you in this month's draw! All you need to do is ship us your 
device today. 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycie Best I Facebook I Twitter I !-m:", 

Your Transaction Summary 

Brand Apple 

Model iPhone 5516GB Unlocked 

User ID 297513 

Shipping Option Send me packaging and pre-paid shipping label 

Payment Option Check 

Sale ID 452770 
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Order 452770 Status: Thank You For Shipping Your Apple 
iPhone 5S 16GB Unlocked 

Add to contacts 8/12/14 
To: blair_ka@hotmail.col11 

Dear Blerim, 

Thank you for shipping your Apple iPhone 5S 16GB Unlocked to us! 

Your package should arrive at our processing center within the next 5-7 business days. 
The USPS tracking number for your device is 7251085390011488010002181414. You 
can use this number at https://www.usps.com to track the progress of your package. 
You will also receive a notification email once we have received your package. 

We sincerely appreciate your business and look forward to sending you cash! 

Your cashforiphones.com Team 
support@cashforiphones.com 
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Order 452771 Status: Thank You For Shipping Your 
Samsung Galaxy Note 3 SM-N900T 

Add to cOlllacts 8112/14 
To: biaicka@hotmail.com 

Dear Blerim, 

Thank you for shipping your Samsung Galaxy Note 3 SM-N900T to us! 

Your package should arrive at our processing center within the next 5-7 business days. 
The USPS tracking number for your device is 7251085390011488010002181414. You 
can use this number at https://www.usps.com to track the progress of your package. 
You will also receive a notification email once we have received your package. 

We sincerely appreciate your business and look forward to sending you cash! 

Your cashforiphones.com Team 
support@cashforiphones.com 
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Order 452770 Status: Thank You For Shipping Your Apple 
iPhone 5S 16GB Unlocked 

Acid to contacts 8/12/14 
To: blaicka@hotmail.com 

Dear Blerim, 

Thank you for shipping your Apple iPhone 5S 16GB Unlocked to us! 

Your package should arrive at our processing center within the next 5-7 business days. 
The USPS tracking number for your device is 7251085390011488010002181414. You 
can use this number at https://www.usps.com to track the progress of your package. 
You will also receive a notification email once we have received your package. 

We sincerely appreciate your business and look forward to sending you cash! 

Your cashforiphones.com Team 
support@cashforiphones.com 
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Order 452771 Status: Your Device Has Been Received 

A dd to contacts 8/14114 
To: blaicka@hotmail.com 

Dear Friend Blerim, 

What is Happening? 

We have received your package! 

Your device will be inspected by one of our expert technicians to determine its final 
value. Within the next 5-6 business days expect a payment confirmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered 
to your INBOX. Wait for the confirmation email and a payment. 

Things to kep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is 
complete. 

We sincerely appreciate your business and look forward to sending you cash! 
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Re: RE: Order 452771 Status: Your Device Has Been 
Received 

Add to contacts 8/21114 
To: blaicka@hotmail.com 

Dear Blerim, 

Thank you for your email. We have received your device. It is now going 
through the inspection process which will take 5-6 business days. Once 
inspection of your device has been completed, we will issue your payment 
the next business day. 

Respectfully, 

Ann 

Customer Service 

888-821-1143 

Hours of operation: Mon-Fri, 7 a.m. to 4 p.m. PST 
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www.CashforLaptops.com 

www.CashforiPhones.com 

www.CashforBerries.com 

www.CashforSmartPhones.com 

Go Green and EARN Green! Recycle your Laptops, iPhones, Blackberries 
and Smart Phones with us today! Refer a Friend!! Please login into your 
account and click the referrals link to learn all about this exciting program! 

409



www.CashforLaptops.com 

www.CashforiPhones.com 

www.CashforBerries.com 

www.CashforSmartPhones.com 

Go Green and EARN Green! Recycle your Laptops, iPhones, Blackberries 
and Smart Phones with us today! Refer a Friend!! Please login into your 
account and click the referrals link to learn all about this exciting program! 
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Re: RE: Order 452771 Status: Your Device Has Been 
Received 

Add to contacts 8/21/14 
To: b1aicka@hotmail.com 

Dear Blerim, 

Thank you for your email. We have received your device. It is now going 
through the inspection process which will take 5-6 business days. Once 
inspection of your device has been completed, we will issue your payment 
the next business day. 

Respectfully, 

Ann 

Customer Service 

888-821-1143 

Hours of operation: Mon-Fri, 7 a.m. to 4 p.m. PST 
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Re: RE: Order 452771 Status: Your Device Has Been 
Received 

Add to contacts 8/21/14 
To: blaicka@hotmail.com 

Dear Blerim, 

Thank you for your email. We have received your device. It is now going 
through the inspection process which will take 5-6 business days. Once 
inspection of your device has been completed, we will issue your payment 
the next business day. 

Respectfully, 

Ann 

Customer Service 

888-821-1143 

Hours of operation: Mon-Fri, 7 a.m. to 4 p.m. PST 
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www.CashforLaptops.com 

www.CashforiPhones.com 

www.CashforBerries.com 

www.CashforSmartPhones.com 

Go Green and EARN Green! Recycle your Laptops, iPhones, Blackberries 
and Smart Phones with us today! Refer a Friend!! Please login into your 
account and click the referrals link to learn all about this exciting program! 
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Re: RE: Order 452771 Status: Your Device Has Been 
Received 

Add to contacts 8/21114 
To: blaicka@hotmail.com 

Dear Blerim, 

Thank you for your email. We have received your device. It is now going 
through the inspection process which will take 5-6 business days. Once 
inspection of your device has been completed, we will issue your payment 
the next business day. 

Respectfully, 

Ann 

Customer Service 

888-821-1143 

Hours of operation: Mon-Fri, 7 a.m. to 4 p.m. PST 
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www.CashforLaptops.com 

www.CashforiPhones.com 

www.CashforBerries.com 

www.CashforSmartPhones.com 

Go Green and EARN Green! Recycle your Laptops, iPhones, Blackberries 
and Smart Phones with us today! Refer a Friend!! Please login into your 
account and click the referrals link to learn all about this exciting program! 
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Re: RE: Order 452771 Status: Your Device Has Been 
Received 

Add to contacts 8/21/14 
To: blair_ka@hotmai1.com 

Dear Blerim, 

Thank you for your email. We have received your device. It is now going 
through the inspection process which will take 5-6 business days. Once 
inspection of your device has been completed, we will issue your payment 
the next business day. 

Respectfully, 

Ann 

Customer Service 

888-821-1143 

Hours of operation: Mon-Fri, 7 a.m. to 4 p.m. PST 
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www.CashforLaptops.com 

www.CashforiPhones.com 

www.CashforBerries.com 

www.CashforSmartPhones.com 

Go Green and EARN Green! Recycle your Laptops, iPhones, Blackberries 
and Smart Phones with us today! Refer a Friend!! Please login into your 
account and click the referrals link to learn all about this exciting programl 
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few people with the same '''''''1;<::''' as i 

19 reviews 

Compliment 

Send messcige 

7/25/2014 
uc~(en scammers.. Quoted me $72 $6 

Everything worked, the .... hard drive was nAlrt",,~t i even ,...I"""n it before 
sending it an external hard nn\lC> 

not ever do the""" people ... 

reviews 

Share """'pw 
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Fo!llow AnttlOll\l C. 

8/8/2014 
Stay away 

had no issues 
,,,t,,,rl me $1 

at no more than 5 

of yelp 
I 

I 
hell, they had 

a few days. I packed iPhone it 
few days that I get an saying a will 

I replied email asking if can me what the 

when started. I get an telling me call customer service, 
sure no problem. I then I am CI"_rnl 3 all 
me run arounds, finally I am transferred ::>""(1"'< tells me my 
check amount $11 I!!!!! Are you fucking kidding have a 
better deal if I just went to 
pelJPle wou have +"'"(0" 

As as I can I 
because the 

lady was 
I can way more 

n...,\h1n,aCQ she tells me she 
why would 

$50, I'm sure most 

such a low that it was 
properly. Well, first I tested 

se(~orla H'">e''' were no scratches or 
UOClen low and 

"''''FIr! my phone back because I am 100% sure 

add $40 the ('O""k Hmmmmm strange, 
just add YYl{"),na, it nothing? Why 

given me to begin with? I was unhappy counter 
offered. 
somehow 
pretty 
messed up 

,aC"'I\lO flea , I 
I felt 

would send bac:k 
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Lesson research, if I h"rint' been so trustworthy 

5/1 
I can 

reviews on here I would [laVe ended or craigsl Stay 

Gina M. 
Phf'''''';" AZ 

17 tnA,orl" 

15 reviews 

Share rev!iew 

Compliment 

Send message 

M. 

4 

you 

I have called, this company a SCAM! I 
ntt,arori me 1 i 0.00 when I was 

He "'.HC'''' my phone flawless. I pictures my phone it perfect 

Nathan 
San Diego, 

requested the phone be sent back 
Ne'JaCla Attorney once I 

me I am reporting 
my 
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7 friends 

5 reviews 

message 

10/9/2013 
Bait 

quote online wildly actually end 
up offering. In own words (after 

very than half 

their online quotes for phones "Do power on", " or 
of",rt , or "Have bad battery" are well above they offered me 

functioning 

If I had known 
bought my new one. 

Janmichael 
Phoenix, 

13 

have traded it Apple 
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1 0/13/2012 
Where 
anyth 

:"er,CI message 

.. I N use company to 
robb I should looked 

really thinking of the 
mistake. To this company 

business over telephone 
$100 as 

keep item and 
we will investigate you , when in fact, they never 

n1"<>n1","Y'" on merchandise). I also service rep 
in so many one thing to a liar a whole other story 
when liar a BAD one. the issue. If you make 
the decision use this company sure opt an increase on $ 
dollar amount so your computer completely covered in event of 
a01:OO just disintegrates before your eyes. They are real to you 

company 
you vU'J'U 

so can have items more a mess in the 
customer/consumer up getting I can't believe 
still business.. the ache financial loss 

facing and company. J 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

.C"'f\ 
For official us 

Received by: 

Date Recelved: 

Complaint 
Type: 

Referred to: 0 BCP a GI 

o IFU 00MLDMFU 

o MFCU 0 PIU 0 WCFU 
(Stamp/ll!lr;) 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS PI : ease TYPE IPRINT I' I d k your complaint n ar ink. au must write L G L . Y E IB Y AI d I fields MUST be complete • 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: !;2]Mr. o Mrs. OMs. OMiss 

Your Name: OKEEFE EDWARD J 

Last First MI 

Your Address: 1226 Hickory Lane Deland.Florisa 32724 

Address City State Zip 

Your Phone Number: 3862358540 

Home Cell Work Fax 

Email: edokeefe@mail.com Call me between 8am-5pm at: D Home ~ Cell D Work 

Age: OUnder18 018-29 030-39 040-49 050-59 ~600rolder 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

BusinesslProvider Name: Cash for Laptop and I Phones 

Individual/Contact: Brian Purchasing Manager 

Last First Job Title (Example: CEO) 

Individual/Business Address: Sparks,NV 

Address City State Zip 

Individual/Business Phone: 888821 1143· 

Work Mobile Fax 

Individual/Business Email: 

IndividuallBusiness Web Site: www.cashforiphones.com 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question 0 No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev. 12f18f13 
Facebook:/NVAttorneyGenerat Twitter: @NevadaAGYouTube: INevadaAG 
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How much did the company/individual ask you to pay? 

Date(s) of payments (mm/ddlyyyy): 

How much did you actually pay? $ Payment Method: D Cash D Credit Card D Debit Card D Check 

D Financed DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DVes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

I have em ailed them several times 

Have you contacted another agency for assistance? Ves No If so, which agency? 

Have you contacted an attorney? DVes E]No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action ",- DVes DNo ='YOU lost a lawsuit in this. DVes D~ 
SEC"IIUN 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. Vou may use additional sheets if necessary. 

My complaint Is: 

I had two IPhones I wanted to recycle ... 1 contacted the party in mention and recieved two quotes $73.00 and $93.00 for 
the phones. I sent the phones in their packaging as they requested,1 also included 2 Olterboxes as I no longer needed 
them,the Phones were in pristine condition as they were protected by Otterbox from time of purchase. A few days later I 
recieved 2 checks one for $12 and one for $14.00. I contacted them and they replied thats what you get. I took the 
checks and deposited them ... they were returnrd ... the bank they were drrawn on wouldnt honor them. Alii want is for 
them to do the right thing. I am 75 yrs old and I am from old school your word is your bond. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12/18/13 
Facebook:!NVAttorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law In both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I C:~i~/y5er. ~na~)f ~ry th.a~ the information provided on this form is true and co~rect to the best of my knowledge. 

( /'~/?.4 ;/ rs/M ~ 
EdVvfird JOKe '''-'"V7 Edward J OKeefe 

~~------------------------Signature L/' Print Name 

8/18/2014 

Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

The following section is optional and is intended to help our office better serve Nevada consumers. Please 
check the categories that apply to you. 

Gender: El Male 0 Female 

Have you previously filed a complaint with our office?: 0 Ves D No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

D Immediate family of service member/veteran 

Ethnic Identification: Primary Language: 

o White/Caucasian D English 

o Black/African American o Spanish 

o Hispanic/Latino o Other: ______ _ 

o Native American/Alaskan Native 

D Asian/Pacific Islander 

o Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inquiry about this matter? 

DVes oNo 

How did you hear about our complaint form (please choose only onel: 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event OAnother Nevada State Agency/Elected Official 0 Search Engine D AG Website 

o AG Social Media Sites 0 Media: Newspaper/Radio!TV oOther 

Complaint Form: Page 3 of 3 Rev: 12/18113 
Facebook:!NVAttornevGeneral Twltter: @NevadaAG YouTube: JNevadaAG 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

For offlcial USB onlv: 

Received by: __ _ 

Date Received: __ _ 

Complaint TY!"", ____ _ 

Referred 10: 0 BCP 0 GI 

°IFUOOMLOMFU 
o MFCU 0 PIU 0 \NeFU 

(Stl/fflphcre) 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

C I k INSTRU TIONS: Please TYPE PRINT your compla nt in dark n . You must write LEG IBL Y_ All fields M us T be completed. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: OMr. I!lIMrs. OMs. OMiss 

Your Name: Millar Gina L 

Last First MI 

Your Address: 9605 S48th StApt 1016 Phoenix AZ 85044 

Address City State Zip 

Your Phone Number: 4807517475 4807517475 

Home Cell Work Fax 

Email: ginamillar@outlook.com Call me between 8am-5pm at o Home 1lI Cell 0 Work 

Age: 0 Under 18 0 18-29 030-39 040-49 050-59 0600roJder 

ISUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS!j 

Business/Provider Name: Cash for Laptops 

Individual/Contact: Kevin in CS and Ann via Email 

Last First Job Title (Example: CEO) 

Individual/Business Address: 4900 Ampere Dr Ste 102 
~) 

1«'0'\\\\ e\y , ~7:SqSC.;L 

Address City State Zip 

Individual/Business Phone: 7755523203 

Work Mobile Fax 

Individual/Business Email: support@cashforiphones.com 

Individual/Business Web Site: cashforlaptops.com 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question EJ No-Skip to Section 3 

Complaint Fonn. Page 1 of 3 Rev, 12/18/13 
Facebook:/NVAttorneyGenerat Twitter: @NevadaAGYouTube: INevadaAG 
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How much did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: [] Cash [] Credit Card [] Debit Card [] Check 

DFinanced DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DYes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporatfon, or organizatfon. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? DYes DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pendino? DYes DNo Have YOU lost a lawsuit in this matter? DYes DNo 

SECTION 3. 

Please detail the nature of your complaint against the Individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

This company buys and sells electronics such as Iphones and Computers. I went online and received a quote for my 
Iphone of 295.00 . My phone is flawless. I waited for them to inspect it and they sent me an email to call them at the 
above number. I called and when I called they had the nerve to offer me 110.00. I then looked them up on the internet 
and saw they scam people by offering more money then when you call to get the transaction completed they bait and 
switch with you. This is no way to run a business. To boot they are rude and speak very condescending. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12/16/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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SECTIONS. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attomey General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

Signature Print Name 

Date (rnm/dd/yyyy) 

The following section is'opti(lRaland ,is intended to help OUf office better serve Nevada consumers. Pleal;e 
check the categoriel; that apply to you. 

Gender: D Male D Female 

Have you previously filed a complaint with our office?: [] Yes IE] No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

o Disaster victim 

[{] Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service member/veteran 

Ethnic Identification: 

10 White/Caucasian 

[] Black/African American 

o Hispanic/Latino 

Primary Lanquage: 

/0 English 

[J Spanish 

o Other: ______ _ 

o Native American/Alaskan Native 

[] Asian/Pacific Islander 

o Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inquiry about this matter? 

o Yes DNa 

How did you hear about our complaint form (please choose only one): 

o Called/visited Las Vegas AG Office 0 Calledlvisited Carson City AG Office 0 Called/visited Reno AG Office 

D Attended AG Presentation/Event D Another Nevada State Agency/Elected Official 0 Search Engine D AG Website 

Complaint Form: Page 3 of 3 Rev: 12118113 
Facebook:INVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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Outlook. com Print Message 

Gina, You're 1 Step Away From Your $295.00 

From: CashForLaptops Family of Web sites (support@cashforiphones.com) 
Sent Fri 4/18/147:22 PM 
To: ginamillar@outlook.com 

Dear Gina, 

Page 1 of2 

Hi, it's Brian, purchasing manager at EcycieBest 1 cashForLaptops family of websites. You've made a really 
smart move by deciding to turn your iPhone 516GB Verizon into cash. Here are a few tips on how this works: 

• Get Ready for Your Personal Countdown to Cash! 
Watch the mail for your pre-paid laptop return shipping box. It is being being sent to you right now and will 
arrive at your doorstep in 5-7 business days. 

• Act Fast And Get Our Special Bonus Gift! 
If you ship your device back to us within 5 bUSiness days of receipt, you will receive a Special Bonus Gift. 

• Important Tip: We will erase and detroy all the data on your device. 
Upon receipt of your device, our company will immediately perform a professional CLEAN WIPE of all your 
data and software. 

• Send The Package Back Fast and Get The Cash Even FASTER! 
In most of transactions - we mail or deposit money Into your PayPal account the VERY NEXT DAY after we 
receive your device in the mail. 

• Hurry UP, Ship Your Device Back ASAP! 
The countdown is on. For cash. For your special gift. And to put an old device to good use. 

Thanks, 

Brian 
Customer Satisfaction Champion 

cash for Laptops I Facebook I Twitter I Email 
cash for iPhones I Facebook I Twitter I Email 
eCycle Best I Facebook I Twitter I Email 

5/112014 
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Outlook.com Print Message Page 2 of2 

Your Transaction Summary 

Brand Apple .... 

Model iPhone 516GB Verizon 

Shipping Option Send me packaging and pre-paid shipping label . 

Payment Option Check 

Sale 10 392948 

I 
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c~ 

STAlE OF NEVADA 
=======, \\.''".'_,.l,ll ;F6ioffiCiiiri.Js-e'onlyi ,/.~\ /~ 

;~R~;4~~;~;",,-->-',:'<''r:''~-':''-', ~.I.) OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

'D.,,~"c'S~ 
:~(_.-c:-' 
r"",,' ' 

"i'Q'ct ' 
R(l:~to;-,: __ ,_ BPP~_-, __ . GI:,_, 
-9IFu_,qoML-OMFU.' ;'_:.,' 
:,:-gMfc~~~~~~F_Y' 

The infonnalion you report on this fonn may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and infonnation you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPEIPRINT your complaint in dark ink. You must write lEGIS!.. Y. All fields MUST be """,,pleted. 

SECTION 1. 

!COMPLAINANT INFORMATIONI 

Salutation: 0Mr. DMrs. OMs. OMiss 

Your Name: Austin Dale A 

Last First MI 

Your Address: 155 Olympic Way Kent WA 98030 
Address City State Zip 

Your Phone Number: 253-277-1099 208-830-8448 206-340-4490 
Home Cell Work Fax 

Email: ausUn173@comcast.net Call me between 8am-5pm at D Home D Cell III Work 

Age: CI Under 18 018-29 030-39 D40-49 050-59 I!i] 60 or older 

!BUSINESS OR INDIVIDUAL COMPLAINT IS AGAlNS] 

Business/Provider Name: Cash for Laptops , 

Individual/Contact 

Last First Job Title (Example: CEO) 

Individual/Business Address: 4900 Ampere Drive. Suite 102 Reno NV 89502 

Address City State Zip 

Individual/Business Phone: 

Work Mobile Fax 

Individual/Business Email: 

Individual/Business Web Site: www.cashfonaptops.com 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question I7l No-Sklp to Section 3 

Complaint Fonn. Page 1 of 3 Rev. 12118/13 
Facebook:/NVAttorneyGenera! Twitter: @NevadaAG YouTube: INevadaAG 
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How much did the companylindividual ask you to pay? 

Date(s) of payments (mmiddlyyyy): 

How much did you actually pay? $ Payment Method: [:ICash DcrOOit Card 0 Debit Card DCheck 

OFinanced DWire Transfer DMoneyOrder DCashier's Check Other. 

Was a contract signed? Dves DNo If yes, date you signed the contract (mmiddlyyyy): 

Identity your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Ves No If so, which agency? 

Have you contacted an attomey? Dves DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DVes DNo Have you lost a lawsun in this matter? Dves DNo 

SECTION 3. 

Please detail the nature of your complaint against the individua~ business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. Vou may use additional sheets if necessary. 

My complaint is: 

After looking at their web site they offered $270.00 for an iPhone 5 in excellent condition. I had an iPhone 5 that was 
perfect. I had updated to a 5S and didn't need the 5. I submitted my information and they send me a shipping box with 
instructions for packing and shipping. After many emails and messages from them I finally made contact and they said 
they would give me $50.00 for the phone because of "pressure damage" to the phone. I asked if the box they supplied 
was damaged but they didnl have that information. They continually offered $50.00 and I asked them to send the phone 
back to me. They said they weren't responsible for any damage (according to their agreement) even though they supplied 
the packing material and box. I checked on line (I should have looked at reviews first) and found mUltiple cases of the low 
ball price issue. I believe they are a scam outfit looking to make a fast dollar by subterfuge. This also may be a case of 
mail fraud as they use the US Postal Service for shipping. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12118/13 
Facebook:/NYAUorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or Illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

/£?{ y~ / 
:.sIgnature 

4110/2014 

Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

Dale Austin 

Print Name 

[Th~fojIQWillg~~ftioll.!~opt~Jialaiiijl~·.il1te~.~~ilto:h~lpoufIlffl~e.befteJ"~~~e.NeV~da~ollsii!llet~iTf1ieilse.·. ~ ..... : 
iCl1eclltlllicalegoriesth/lt/lpplytqyqu. . . .. . . .. .... .... ... . .... . ... .. . 

Gender: ro Male D Female 

Have you previously filed a complaint with our office?: DI Yes D No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply!: 

o Income belOW federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service member/veteran 

Ethnic Identification: 

El White/Caucasian 

o BlaCk/African American 

[] Hispanic/Latino 

PrimaN Language: 

El English 

o Spanish 

D other: _______ .11 

[] Native American/Alaskan Native 

o Asian/Pacific Islander 

o Other: -----

May we provide your name and telephone number to the media in the event of an inguiN about this matter? 

ElVes DNo 

How did you hear about our complaint form (please choose only one): 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event OAnother Nevada State Agency/Elected Official El Search Engine lD AG Website 

o AG Social Media Sites 0 Media: Newspaper/Radio!TV DOther 

Complaint Form: Page 3 of 3 Rev: 12118/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 
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Feb 10 2014 10:05AM Wells Far-c;o 336-998-2083 

STATE OF NEVADA 
OFFICE OF THE AnQRNEY GeNERAL 

100 N. Careon St. 
Cerson City, NV 89701 
"'hone: 775·884·1100 
Fax: 770-664·1108 

555 E!. WaShington Avo., #3900 
Las Veg •• , NV 89101 
Phone: 7D2-486-3420 
FaX' 702-465-37Q8 

www.sg.tw.gov 

COMPLAINT FORM 
The Inform~tlon you r"port On this form may be used to help us investigate violations of state laws, When completed, mall 
or fax your form Bnd SU~Orllng documents to one of the offlc~ looatlons IIl1ted above (It Is not neoessary to submit this 
form to both locations). Upon reol)lpt, your complaint will be revlewa<! by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
Generel's Office may contact you If additional Information Is ne;dlld. If you have a cl .. lm against the State of Nevada, 
complete the Tort Clllim Form found on our website. 

ICOMPLAINANT INFORMATIONI 

Salutation: i:I Mr. 0 Mrs. [] Ms. 0 Miss 

Your Name: Phillip. John 
Laet FiNlit 

Your Address: 283 Orchllrd Park Dr, Advance, NC 27006 
Address City 

Your Phone Numb.r: 336-817-7034 
Heme Cell Work 

E 
MI 

State 

Fax 

Zip 

Ema~: Jephllli1@gmall.com Call me betwoan BlIm-6pm at: D Homll Ii2lI Cell CJ Work 

Age: ClUnder16 []18-29 030-39 040-49 050-59 2i60orolder 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS" 

BuslnessiPnovlderName:..::C-=8"'Sh"'fo_".;.,8.:;.p,;.;:to""p-=s.""cc""m,;.... _______ ----------------
IndlvlduaIIContact:.::L~""n:::d:::o:..:n _____________________________ _ 

Last Firs! Job Title (Example: CEO) 

IndlvlduaVBusineos Address: 84 Coney Island Dr, Sparks,NV 89432 

Addrell8 City Stille Zip 
IndlvlduaVBuslness Phone: .:.77.:...6-~55;;;2;..-3.;;;2:;:O,-,3,-----_______________________ _ 

Work 

IndlviduaVBuslness Email: Support@cftlShforlaptopa.t'l(lm 

Indlvidual/Suslne •• Web Site: www.cashforl .. ptop •. com 

Mobile Fax 

Old you make any payments to this Individual or bUSiness? D Yes-ContInue to NIlJIt QUfJISt/on [2] N~klp to Section 3 

FaolboQk:lNVAttgmeyGaneral Twtter. @Nft\lad'AQ YouTubff- INUIAG 
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Feb 10 2014 10:05AM Wells Fargo 336-998-2083 p.2 

How much did th~ compQnyllndivldl,lal ask yo~ to pay? 

DateCs) of p.ym~nts (nim/c:!dlyyyy): 

How much did you actually pay? $ P!\yment Method: Deash D Credit card 0 Dablt Card DChBCk 

[] Financed DWire Tronllfer 0 Money Order ClCoshler'& Check OI~IIi1r; 

Wat a contrect signed? 0 Yes DNa If yes, date you signed the contract (mmiddfWyy): 

Identify your attemplti to resotve tha IssUe(s) with the company, corporation, or organizatlon. 

Have you oontacted another agency for assistance? Yes No If so, whiCh agency? 

Have you contacted an attorney? Clves ONe 
If so, what Is th .. attorney's neme, address, and phone number? 

Last First Phone 

Address Cily State Zip 

Is court action oendlna? DVeiil DNo Have vol,llost 8 lawsUit In this matter? DYes ONo 

SECTION 3, 

Plea." detalllh .. n"tur. of YQur complaInt agaln_t the Individual, buslnese, or provider IIst4lld In Sa<:tlon 1. Include 
the who, what, wheN, wh"n, and why of your complaint. YQ~ may use additional sheats If neoaesary. 

My complaint I,; 

8alt and Switch: 

Sold two Iphone 4816 gig to company. They quoted me $150.00 for each. I mailed the Iphone. to them and 11 took 
three weeks to gat there. They coiled me and said somathlng Wa$ wrong with them and they cOl,lld only offer $14tl.OO 
for for each, I said Ok and they sent me $140,00 to my PlIypal account. I called them and ask for ths additional 
$140.00. They then tell the the $140.00 Was for both of the phones, I feel they used the Belt and Switch tactic on me. 

Also enclosed is II copy of my 8mall to the company ene! Yelp reviews repressing the same Bait and Switch scheme. 

Thank you for your help, 

John Phillips 
336-817-7034 

SECTION 4. 

LIst and attach photocQpl ... of any r.lolvanl dQcument_, as_menl., Gorrespondence, or reGelpts that support your 
complaint (example. incl~Q billing statements, correspondence, tecaipl!!, payment Information, wltneniS, and any other 
document Which explains or supports the matters raised In the complaint). No orlglnal8, Copy both sid .... 01 any canc"led 
ohecks that pertain to this complaint. 

COpy of Email and Yelp tevlews 

Rov: 12118113 
Facebcolc/NYAttgfDBVGanoCSI Twltler~ ®N@'II!dsAG YOlJTub8: IN'Ygd'AG 
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Feb 10 2014 10:05AM Wells Fargo 336-998-2083 p.3 

5. 

Sign lind data this form. The Attorney General'. Offill' cannot proce,. any un,lgned, Incomplete, Or lII,glble 
complaints. 

I undellltand that the Attorney General 1$ not my private attorney, but rather r-epres8nt~ the public by enfOrcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I undeJ'$tand thai the Attorney Gene",1 does not represent 
prlvllle citizens seeking refunds or other legal remedies, I am filing Ihls. complaint to notWy the Attorney General's Office of Ihe 
activities of a particular businBSS or Individual. I understand that the Information oontained In this complaint may be used 10 
establleh violations of Nevada law In both private and public enforoement actions, In order 10 resolva your complaint, we may 
sand a copy of Ihis form to tile person arflrm abo\lt whom you ar-e complaining. I authorl:re the Attorney General's Office to 
send my complelnt and supporting documents to the individual or business Idenlifi<:ld In Ihis oomplaint. I also understand 
that Ihs Attorney General may need 10 reler my complaint to a more appropriate agency, 

I ce,flfy under pe ally of pI;!r)ury that th.,! information provided on this rorm Is trUE! $nd correct to the tlast of my knowledge. , 

John E Phlillips 

Print Naml;! 

G.nder: EI Male [J Famale 

Hue you prayloully filed a qgmplalnt wJtb our aUlc!?~ [J Yes [J No 
If yea, enter In the appro,dmate filing date (mm/ddlyyyy) of your original complaint: _____ _ 

I am (mark 811 that appM: 

o Income billow federal poverty guideline 

o Disaster viatim 

o Person with disability 

o Medicaid recipient 

o Military service membar 

o Veteran 

o Immediate femily of aervlCI;! memberIYet8ran 

ONo 

Ethnic IdentffiCltjon: 

G White/Caucasian 

D Black/AfrlClln American 

D Hispanic/Latino 

Prlm.a Language: 

EI EngUsh 

[J Spanish 

o other:_~ ____ _ 

CJ NeUva American/Alasken Native 

o A.ian/Paclfie Islander 

o Other, ____ _ 

Complaint Fol'l'lT. PsglIIi 3 of a Rev, 12/18113 
F'Bcebook:/NVAttomoyQoneral Twlttar~ @Neve!d@AG YouTube: fNeV@dtAG 
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Feb 10 2014 10:05AM Wells Fargo 336-998-2083 p.4 

211012014 Qmall • Order 3112100 SIIItus: John, Your Oelt.,. HIlS Seen IMpocted 

Order 352100 Status: John, Your Device Has Been Inspected 

CaShForLaptops Family of Website, <support@cashforiphoMs.com> 
TO: Je~hII1l1@gmail.com 

HI John, 

Great news-· we Just finished inspecting your Apple IPhone 4S 16GB ATT ! 

Thy, Jan 30, 2014 at 2:21 PM 

The best thing is, you'll receive a call directly from our staff In only 24-48 hours (other than weekends), Then 
you'll know exactly how muci1 cash you'll get. 

N:>w You can Rlllilx. .. 

Your work Is done, and we're c;ompletlng ours shortly. No need for you to follow-UP: we have you covered! 

Just sit back, relax, end let us call you. You have nothing left to do but rel;elve Y0l,lr cash. 

If %phonenumber% isn't the best number to reach you, Simply reply to this email at your leisure, and let us know 
your most convenient number. Otherwise, do nothing and we'll be in touch quickly. 

Re$l: assured, It's nothing but easy from hare. Expect our cailln 2+46 hours (excluding weekends) telling 
you exactly how muci1 money you'll receive. 

Simple as that. Now, get on with your day, enjoy, and you'll hear from us shortlV! 

Sending YOl,lr cash soon, 

BrIan 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
cash for IPhones I Facebook I Twitter I Email 
eCycle Best I Facebook I Twitter I Email 

r'~''''''-~--'''''---'''---''' ... _ ... _ .. __ , __ ..... __ .. , ............... _., .. __ ...-_ ..... _ ..... ,_ .. H. ___ ·.....,.·,_ .--.~-- •• ..,....~-.-.-.-, ••• '-•• ,.,.--",......'.-.... -.,..-••• --••• - •• --" •• - .-__ ....... _,_ ....... _, ____ "._. ___ ... _.~ __ ~. __ ._._ •••••••• _ ••• 

CalhForl.aptops Family of Website. <support@c8shforlphones.oom> 
To: JephI1li1@gmail.com 

HI John, 

Great news-· we Just finished inspecting your Apple iPhone 4516GB A TT ! 

Thu, Jan 30, 2014 at 2:32 PM 

The best thing Is, you'll receiVj;l a cail directly from our staff In only 24-48 hOurs (other than weekends). Then 
you'll know el(;lctly how much cash you'll get. 

112 
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Feb 10 2014 10:06AM Wells Fargo 336-998-2083 p.5 

211012Q14 GmoII. Ordo, 3521 00 SIoIu.: JOhn, Your De>ioo Hu Seen In.pec\eIJ 

r-.bw You can Relilx. .. 

Your work Is done, and we're completing ours shortly. No need (or you to follow-up: we have you covered! 

Just sit back, relllx, and let us call you. You h<lve nothing left to do but receive your cash. 

If %phonenumber% isn't the best number to reach you, simply reply to this email at your leisure, and let us know 
your most convenient number. otherwise, do nothing and we'll be In touc:h quickly. 

Rest assured, it', nothing but easy from here. Expect our call in 24-48 hours (exr;ludlng weekends) telling 
you eX21ctly how much money you'll receive. 

Simple as that. Now, get on with your day, enjoy, and yOU'll hear from us shortlyl 

Sending your cash soon, 

Brilln 
Customer Satisfaction Champion 

Cash for La "tops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twttter I Email 
eCycle Best I Facebook I Twitter I Email 

htfps:I/maIl.IJoogle.oomlmallflJ/Ul'l\J/-2&i1oo946ij1ib9400&"_pt&. .. "'"·lnbo><&lh.14304997'~b84e48rdaqF1 212 
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F~b 10 2014 10:06AM W~115 Fargo 336-998-2083 10,6 

211012014 (1 .... 11· C •• hFDr~DpsleC\CI. B .. , feedbaCl< reques' 

'~-"~'''''''''''''''"'.'- ,"-,-.-",---.. ,-~- .. ~------""'."' ... ,,~-.--. ..,,--. .... , .. -.,.---~,~ .. "--''''-''"-'-'---'''~'--'-'''-'~'''''''"---'~-'-'''--'---,.,----.---.. " •.. ---.--.-.-~.,.-- .. 

CashForLaptops/eCycle Best feedback request 

John E Phillips <jephiIll1@gmail.com> Wed, Feb 5, 2014 at 9'.08 AM 
To: CashForLaptops Family of Websltea <support@cashforiphonee.com> 

I mailed you two Iphones and ha\'! only been paid for one. Whan will I receil.e payment fbr second one? 

John Phillips 
336-81 H034 

On Fri, Jan 31, 2014 at 11 ;04 AM, CsshForLaptops Family of Websltes <support@cashforiphones.corll> wrote: 
I 

I Cashforlaptops/eCycle - tell us about your experiencel 
I 
i lhank you for taking time to gi\9 us feedback about your recent gadget trade-in experience with 
I CashForLaptopsieCyole family of w.;.bsites. We need to hear from customens like you on how we are doing. 
I We appreciale your time and wish to makl;l it very easy for you so this feedback form shou'I! only take a 
I couple of minutes to complete. 
! 
I P/eaSQ keep one thing in mInd while selecting relilpOnl/lln to the qUBStions we went 10 know more about: 

This feedback form is normally reported to the management team In oo!'solidated fbrm in biweekly InleMils. 
I Any extraordinary information, onoe analyzed, is passed onto the management team on a weekly basis. So 
;1 plNse do not use this form to requfI$f that som\1Qne contact you from CallhForLaptoP81eCycle family of 

webs/tea as It may not get seen In a timely mannl:!r. 

I I Thank you for your feedbac::kl 

i Please click here to: Glva uS your feedback and shara your experlenoe 

111 
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Feb 10 2014 10:06AM Wells Far;o 336-998-2083 p.7 

211012014 Gm.11 • Ro: Fl..: CaanForL.aptop$leCl"le s •• tlsodbolek ,.quost 

Re: Re: CashForLaptopsfeCycle Best feedback request 

CallhForLaptops Family ofWeb.iles <support@oashforlaptops.oom> 
To: Jephll1l1@gmail.com 

Dear John, 

Wed, Fob 5, 2014 et 2;07 PM 

Thank you for your email, Once the inspection was complete, we assessed a value for each 
device, and deemed them at a value of $140 total for the 2. As per the agreement made with 
the rep on 1/31/14 we processed payment to your paypal account. I'm happy to hear you 
received your payment, and I hope you have a wonderful day. you deserve it. 

If you have any further questions or concerns please feel free to contact us Mon-Fri 6:00am 
to 4:00pm PST, at 775-552-32.03 

We appreciate YOl,lr business, 

Cash4Family 

Cl,Istomer service 

Landon 

Go GrBBn and EARN Graenl Recycle your Laptops, Iphones, Blackban1es and Smart Phones with us todayl 
Refer iii Friend!! Please login Into your account and ollok the raferrals link to learn all about this exciting program I 
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Wells Fargo 336-998-2083 

Aboull CashForuoplops 

10. 8 

QUBIIlI(JI'I'G'i' 1.at19JQ:1.1143 

7f.m to IIpm P~T Mol'! - Prl 

Ilk" FI j' .~~~wl lEI]! ,I iMlj~~ 

How ItWorkt; AbDUl U .. Login 

1~·,l"'I:..:' IIBOf!1' (,/i. 

About Us : Type mod., n\.lmber: DtII );7'6, IPhono, ~tl). ...' 
The Trueted SolutiO., In Laptop Refurbishment Since 2002 

a.llld In ~Pllrlc,t, N9Vs.dl1. Ol)feCI\1pBny plOI'l,,!'jod IiIXClkanglng ~1I1 for old, U •• Gllllnd brok'I'IIQ~p8. Not(lnly Ihall We alII tI'I. 1)111110 coma Up wlill thtlldn Q! paylrlq tor 
thO !')"a~lIglnlJ aM II;hlpp,lng tafla 01 oUr ~"lIlIlomllre, Thla" bJt(l8UlljIJ Will wJlnllm:flVll;l'Ullllllid b115)n881\ COM .. mBfB 11li\!ii!~ t!'IlIllnBncleJI'IWi'n't:fa 01 g&lI1fj gll11l11'" b)'bscol'l'lif'l9 
f&!lJIOnlllbl. ''''pw~ owns-ra. W. QO bueln&aa- with thr1lelmp(ltf.nt 1iJ000Isin mll'ltt: A.dllCilI, FleI,lO!!. lind Aaru/'b!ill't, 

BUlin ••• E;lullt on eh.mlnt,. 
We want to f(IfI,,~ ~ou 4n~ QJ,lr tnvln:mrn!!lnt ht))tly.1f you 1d$1$:1!'!4IIt baat-up, Qf'flky atld hopel.h IsPlOp gOO~lI, we'll pB)' (lOW, h~rd C9&h. w. will 6'1eR go. to rlraOJt llllngms 
tQ pl'<lPllr1y 8.>1d .thlll.fly d .. plI&1!I (II aw~., The pl'Qraw;sklJl1l1 iOlulona \V<IIHQw(ia wI!! "~I t:I you seGUt1~ ii!nd a)nvenll!tn~, Th pmlOOl)l$W. ()DI9fV8 wlll4lrong!v aIel 
8rwlronm.nt~1 ,on69Mtlon, 

By.-BYIJ Old. Hello New. 
'You srl!l>;\rI; QflhelhMIIII typ., of laplOp CC1I$(.IfI'llIIf3: (A) Ihe 4~yW. (9) ttle aatiellild .wllcher s.nl,i (0) Iha dfBBa.1Itfitd Sw\ICi-.flt, ..... ~,. royal -lt1ey ~\lJ;lr6wftd\ bl'llm;l, Ilnd 
1(.141 W"'lt IIlI u~radi!l.If".r. C10-Getj&" -Ihl:y wal'\l bat\'l!ropllon& I'ram ~H11Itt brar,da, 0'4 *r. IlK9rtiV& -It'Ity hElVe ~[8t,\{o*I'I' Ef() 'hay look lor b9Mr bflSn.dt, WIlBth~r 
YDu're an A, B orO.lhe gtI81111= cloo$lant \Q gel rid "I {hill un\VMltId limo!) an(f m1lkg Ills sa mUllh "ullilr. 'rhatt pr"Qhj\lIIlywh!l.1 ..... 0'1"11 hl'e for- tu ",.,t,.. yQV tat..'& th!l flrtlslep 
OOW41rr:l. #1_ rl'jlht option. fiOJjI hert, right n(lw, Q)t givIng" quoit dlatwfl! Qfttl!!.\ ),our neld Pl.ll'¢l1tl1l11 and at !filii t:"l'lIl1mfl gl!ltrld ollhatclutlllrf tying around \!'\l11l'1llyaB or 1M 
offica go.lhl!llh'le dUll. 

Conwnl_nce flight fit Vuur Flno_mp •. 
Your dm& malll!rti to V8 110 we I'AA~ IlUlii ihatonUn.t.'lt.nIl8c1loM .-,. hIllJiisll&-!tSi!I. AIIIW 19.p8 10/'1 th_ k90ybQltrti, a few 1;;1i~~t IJn!hi!! r1'ID~" iIlntt you J'tBlVt t ql,fC!;e In lQO.t; Ill"" a 
ml,..uls. JI,I$\ lr'I pfO'lS ~QW QtMlIli'ilr[ou8 w. ~ In m9:k1ngl\lVr'fo l11a1 avel')lltMIQ I~ Iil"R&y 8.8 pili, Wtl wIll Ilmll QU(M[\'IiI"B to tltl'. nl.i-bralnef ql,ltttiona and g'v. you a Quota. Why 
!Jollier wUh lflehV]lrgon1 Wabuy.ahylll.ptopll'll1ltf&.llltundltrIt16 0"11°1[111 old, UMltI "mt brokBn,lfwfI tT1eelon the lIIamlll pR!ls, wlI'lf bUy whBtyoU'J'<! Wmin~ID 8811.II'II.J90 
ba OraIl1"~\I .. 1[gW us to P\\Y !O, Ina paolo:atrh1g bQXAntl ahlppin!il 00111. 'rI'IltI; l"h()wlJadl~ ~wilntlGhelp y¢u.dllll:8rdt"lalr.~tOJ;l1hal haB ''g.1 tld 01 ma" ftuhlna Qn 118 
MOI'IU!;,1 ;vq,ry lH~(jI YQU t;.rln lion -If It till'" pow£>ra (lh. 

Trull t. Our Tt«demark. 
SallJigulJ1dln; y~!lJ[lllIIM and eflRna InfilrmllU(ln II!! 61,11 mInion_ WtJ I\IiIQ IIfJ~B!g,.. a~ TAUa're ceJ1lllOll1ClnJ under (J.l,lt btll, M0190ver, If)'Ol.I BIII[ us YI)1,I1 laptop, 111& IIr41 
IttlF19 w~~1 do Is reform lit tl'\Q hard disk and 1'I'I.k.e sure 6Vltryb1i; of clala hi d(lltltCld- nl) PQQlbl~ wt.y 10 ralrfilllvotl1-y Ifllormallcn bdiOIt, To UB, yourp(lv~~y Je pAt.moun\. 

Th C'iil)Gd In GOing 0"",", 
How tI'a(ln ~NI WfiIo'l B~ef1.no~~ kI be e Gft'f1 Oert1IIBd $11;· a wab t1edQ. we shore wll1'1 [BM, Hlirvllf(l lfnlvlllnii1y and" oll\.r or(lllnl2allOl'ttl. "nd com~"'I_* thllt IiIlm 10 
1r:~tl.P !hIIlr r:arbOl1 taQlpJIIlI.8MIoIJ.l"h'* rne«fl' we ()P!lti!l~ Oil' we\)sllt uoln; 1"8 teBlJit amol.lrlt<ll ensrgy 1'0"10111 BQ 'N!I "oIin.rata I1e I~.m"llunl Df ClI,tf',I~", DioxIde (CO;!). 
WfJ glBD fill", .. Jw.rd·&arnedi ~~lIng pBrmltffQm 1he 6latfl o'Nmda. S'mply pl,/~ W6lD.ke P.tllnllt;1lnll~c!. dl,a.gmble, 80ft ,*nd pr«eat. rlll'lt6pli 10 ktlGp u8I!IfLlI 
CQ~6ri-lln\l!l.,.1 dlBpOa$ 91th. u.selslII!I an.o, WI GnFy lIul;omitlo the he.fd-e,I\(I·"'sl roies Qfih. txlMlng alal!t .!In~~adarll1 aQl!d-.rId hBurqOIMi"W9.Bta IIBgU1al10J1.ll. ealllrttJ 
rour I"plop In\l) 1tQ!)d hl"lnds I'M,.".)'I;IY oonlrlt»Jl .. t~ :"9I11pln!tllarg. quanlil/as DlftI~11'J wlIIlJIe(llll'lt IIUII;I, mv.roury .!I~1f Qfldmlum out Df[MI;iIl1J\j. 

64 cQn.,. llilancl Orl\lj SJ,lBrke. NV894!l~ 

[-.[.;<\\1,) I nl;l!U.1 ~.;;'lflM.l! l.lIU·'.11 W\l(~!:I. I fAQ I I::rb.i:{l.Y . .I'~{,)/h;'!! I fJW4 I Iltll"!lllliM~.!i .. iVl~h:1.lIT1'-\ I /J,.\)/)l,Ii. UI\ I (J9.cllWI ,J~. 
fo.;\':~J.[lI.l r)"O';jq1ill I .l.!I(?t~J;Ii·f£!~~!L!f{'~i. I fu~ILMi.If.J",I!~~k I J:!JQp I h~)'..li([]QO.I.J)'~ I .[I!:ITJULA..l,~mlJ!lt,4H I !.1J.t4!}{h'lf.l I .ena H;."Ifl!<) 

sedl (}lrll.ePlof:'~ 
S~II Allatlwllrt!! l,aiJlQP~ 
Q~\ t},,:!~ F(jl" LI>I~PIil 
$lJ"iI 9roJ<on L,\I.rJI!J-P 

{fi'lpyrlgl'.1 ti ::ro07. .. 201" Cl)$.hr-llrI.BPtO~)"'i.I;t"II)i AI[ W~I)t, ~of\l:l1ef\/Qd. 

Tl'adl! In O[~ t.B»laplO 
iiiH11 klu!. NOII:8~!)k 
~HQ Lnf)1npa 

Rao~"t,:jlj LnlJrop t"ur CI:I~h 
$~II /'GiI'r LSllmp 
S~ll i'ol.lf Mr;ab>1(}k 

ijlll1 U"tll'i.l /.aptIJpl 
Sell M'i lop-tot' 
5111111"11-' l..-Aptl)P 

')~Hllt ~~ l,~lllOf)j1 
B-!,I!ltPltlc~ te: S,IIYQllf 
Lllpl~~ 
RUIJ)'I)II;! t. ... lJtorl~ FOI C~I"tl 
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2I1M014 'Mlol. LooltJp I DolY'ain AwlISl>iIiIy· Rl!glotratlon Irtforrnsllon 

Curt 

~GOD~dr All Product< Dom.ln. Web.it., Hosting & Ss~ Get Found om.il81 Tool. support 

WfKU!( Mmll!::h r~~i,l\r.s i'Qft 

CASI1-iH~IU,,\ProPS.I::C)M 
(Il,(1gl.teredJ 

Domain Name: ~"hfClrlaptop6,C::om 
Reg[stry fkImlln lD; U7519792..D0MAlN_COM-VFtSN 
Fttglstr,r WH ors SeNer.: wholio,melbournelt.(om 
~lltrar URL nttp#www,meJbQumeitcom.oIlU 
Upi;l~t.d' Dlltll; 2Gl1-l$-MT04;,6lOZ 
Creation p,t€ lOO4-040<18Too,:19:4?Z 
ftBglstrnr ~eglstl'ltlon b'pirlltl(ln ~tt: a015-04-1BTOU9:472: 
Rl!slttl'Clr: MtltloumelT ltd 
RIglltl1rIANA 10: U 
~ .. "I'bilf AbU5e COJltfi'1, J:milll; abu5e@ml:!bouFrltlt.ccm.Bu 
R.gi5trar Abu,~ C;ontll~ Phone: .. 1So1.*~SOO 
Domlln Statu,; t:lienlTr4lnfftrProhibited 
R.eglstry Rtgi'tli'lntlD: 
I\eglltl1nl NlIme; laptQP&DISICtoP) repair 
Rtgi~tn:tnt OrganIUltlo,,! 
ktgl'tmnt Street: PO 90)( 61359 
f{1g1~tral1t f.':!ty: 51.IJ'InyYait 
Raglstrlll\t St~Ptovjm;;II: CA 
RBglstrllMt Postal Cmie: 940$1 
RlflJlstrnr'll countJy. US 
R.gIf1rant Phonol +1.s.t05~$~a2 
Ittglstro!lnt Phone ht: 
RtgIs1rant Fill(. 
Regllf1r6nt ~p; EKI::;: 
~tglS!.r'.nt Emllll: C';Q1"!tec.lifmyprlvatoregi$t"'tlol'l,ccm 
Rtghih'y Admlnln 
Admin Nom!!!: Adml!'! Pr'iVltllR~gC:ontll;t 
Admin Orge1'llzatlol'l: 
Admin $trat', PO Bex 61159 reglj,el'td 1)05t 8.cc!!pb;!d (lnly 
Admin City: SUnnYVillB 
Admin Stltll/PfOVincw. CA 
Admin Post,,1 C(,!rje; 940118 
Adrnll'l COl.lntry, US 
AdmIn phDne: + 1..510$9$20\)2 
Adm in Ph t.me Ext: 
Admin FB~ 
A.dmln Fax lid:: 
Aclmln Email; contlletCImyptiv~tBregl!i1rll'lon,cotr'l 
Rl9inryTechICJ: 
TaGh Nllmr. nCI-f Privll'taRegCOllt6~t 
Te£r, Orgllrdz.llien; 
TI!(I1 StMlt! PO Bc,,5l3Sg regh;ttl'4ld post IIGcep~cI only 
To!~1'1 'It)!: ShmnYllll1e 
Ttcl'l $1:aWPrn'l!m:« CA 

Toth Poml Code: 94{18& 
Teen CQU~tty: US 
Teth phorll; .1.."!Il0!l~52cm 
Tech phone EKt! 
Teo:h ~~ 
Teeh PilI( Ext: 
TKh Emsll: CC'l"t6~,4J)myprivlltereglstrstl(II·I.I::Qm 
Na meSarYer: NS1.CASH FORlA.PT OPS.1iI1Z 
Nllme SI!I"Ver: NS2,CASH FORlA.PTOP$,81Z 
ONsseCr UI'\ .. I~I1.d 
URL ofthtlCANN wHOrs 0atJ. PMblBm ~~rt!l'Ig S)'stsrn: htt;pllwclrprs,lnternir::.net 
:>:>:> L.ut updotl! of WHOts ciatilgasEl! 201A·02·1OT13;Ol;l2Z 

TERM' OF US, OF MEL,aURNE IT WHOIS DAT A',",SE 
The WHOIS cI'taba&i iii cpl!rabtd by Milbourne ~ Ltd ('W", 'OUr' or 'us'), VQl,Jr '((;111&& te, lIlId 
U8I!1Qf, (lUrWHOI'5 dambll!t I'fI'KI th.lnformsUQn Midi a\!ailablelln (IlJrWHOIS datB~ (5 
su".lt<:t tD thllli'l! T~rn$ of UM itnd our Privacy IJoU,y. AU infurMlitfon eontv.in&d In our 
WHO~ databllse 1<;;: provldtd 'IS is'. WetlllKe no ('4;!;::Iol's!blllt>' forllny .fr'OrDromls~n 11'1 C)ur 
WHOIS lIi1tIlDass. Th~dn" In g~rWHOISdlll~.tIbN. iii pmvlded to >,01.< forycur InfDrm~ron 
only, You may U:!l~1;fl.lt'I'OrmltiDn In QurWHOIS datBbB!leon.ly fort". purposs Qf<lbt.ll'lir'l~ 
InfQI'I\'IJtton itbolR Dr rdPt,cl10 a domilln nemf "tg\&triticn record "?Irmittlld Purpc~'l, 
You "srn ,gtto usenlgtl,vo!IJI'I't. iutomated eltctronlc pmcesBestl) ICC.II or query OUf 
VvHOlS d"tlba!il!l. By !i1.li;Jmlttln; ill WHOIS query to Uf, you 5I9rSI!!l th.tYQU will only use 1"0 
ditl obtaJnl!d from .a WHOlS queryforth.Pe!tni~d PumoSi and for I~wful purl'O'as., and 
thilt ;IOU w'lll'tot: (a) BIIQ'oN, tnlblt, Or etherwls. support thetrlll'\"mlnion of m~ 
unsolicited, commtl'Ci .. llI.dv8rtJ~lng or ,oli(;itatlor'l' 1:\), e-m.il, 1a1eph:on!j orhualmikti Of Cb) 
enable nl~" volume, BUIQm,ttd, flledronll; pTOI:ISltti that 5en~ au.rlll or dilta tothe 

.. this your 
domain? 

Domain already taken? 

"nter Domain 1~~mB 

W,n1 to buV 
thlt aDm.ln? 

r;.,"w!lhour Dom.!n suy"l'IIIIt, 

.com 

[i0 

NemeM_tch Recommendltions 

GC'lDsctdy.COr(t NlImtlMat(!h hll! f('tllnd ~imiJBr domain Mmr:~ rtllilitad to your ~rch. 
R.eglste1lng multlpledolflDln na1'1'I8~ may nplp protect YOlJronline brsnd 31ld I':lIahle ymr to 
clIl)turemm09 Web tr<lff/.;:, which you can then dlrc¢t \1,) yOllr primilryd¢mt'lirl, 

tkun,.IWW.U .... far n.w "'glltratlcre 

I· ~ ··~~-si;i~;lflD;p·5 ~at ....... -_. 
L..~_.~mj$ on: .lI/3/.2Qt4 ';":0$;1')0 PM P~T 

i 0 btJlIUt9D§/mlinctl'lf: 
1 .•.. _ ._.~!.~~~ ~~;Y~(3~~~::~~~.~~_~~!. __ .. 

I mJ ,tl'ld"WmlinD .:gm 
Ellds un! -4/181201-4 11..l4MO PM PST 

I"~"" . . ... _....... . .... 

l
IE fg~~'~~~~'}!§»~14 lMo:o(J PM PST 
(J WtiillnQts:!Jl[;gptP9fi cpID 

t..-... n. ~:~'.Ch: .~0.:.:~.~~ ~.~~~~~.~M .~.~ ___ " 

I 0 ... . ~F;~~·r~~!!~~~ ~:?~~~.~r~.~~!-. 
\ 
I 

""1m more about 

.Pr.ltfi.1tR0.\llb.\1il:i:loll 

fuJSn.e~.&9l!t[lj.!kln. 

~A\lF.1 $ig~i;;· 
····_· .. "\1' .. ',;;;· 

SAY!:.! 

SAVEl 

i ... i!i' 
ii.91W 
$39:99;Y~· 
$ii,9giyr 

'i.;:~~~ti< 

$i,Mil9.00~ 

··_-· .. ·'S2,]4g.00· 
$2;i4!i:OD~ 

.H-···-Sl,088.ojj~· 

D.JitMlf Rl!g!~1mlQll 

em1<l<;M.IlIIIIi>lriIli.on 

. -- ···li,i88.oti~· 

·-· .. ·i~;;:'rr" 

$M99,O(l~ .... _ .. , .... -.-,. 
$3QO.00· 

$295',00' 

$488,00' 

I . , 
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:1110/2014 WOOls L.coklp I DOITIlin AIOlllablllty- Regl"~.tlon Inr...,.,...uon 

$)"~I!ml Clfjl'lY Registry Optrttor or IC:ANN·Ac;l;redltld flgbnto1l, IIKCe-pt U I'flIlOniuly 

p. 10 

n'~"&8ry to fl9lJt,r d(ll'l\~jn I1l1rn~!I (Ir m~Qlfy txiJting domll!n n.8~ (l5Iiltrallons. You 0111'0 ·PIlI41a.1::1.tUu.r;d $~~,.r~In"-11I rIIITTl')flr. 
agree thllt tl'!, eopyln", J'6producIIQn, trli'slitioll, c(lmpl[~or'l, I't,pilcoglng, dlr;v.emlnolltiOli ",CA~m11IIn.~lml~wll~t jjillltl!l1tdtIIlQ\l~h ~lJpJ/lyC9ITI~,"ILIIlII~,W" I t::ilIA~.rdII.d lW~tstrl', 
Or other lJlHt ~ ~h. dllt. in ourWHOIS dltlblU is prohibited wIthout Dur pt'lorwrltttn 
I;oment W, " .... rv.lhll right ta ttrlfllnllM your BCCU'W I!Wr WHOIS dat;;lbll,e ~t any tim", 
imcl for any t'tJalion, i""l\lolMg (WIthout lim Itltlonllf you 111i1I:Q coml)ly with any provl,Iol'I 0' 
thtN T9tm$l;lf Us" or w. co(t!iiderthllt )'OI.Ilrt txcss$llle!y qu.~ln9 Our WHOIS -dtltllbu •. 
Tnl!!!~'rerm~ of U,fto may be; lYIodifi.d byU& at an'l~lm. WltnOlJtnatlce by our.mentlingthl;!' 
l.rl'l1(; of Use en thll w.b pagB. Vall agru tn.' ),g1ir USB Df our WI-tOIS databille fullewlns 
Iny mooiffcII11tm to thtKt T arms of Ust w!ll C:OcJl~titlJt@ ~ur II:C'ptfinC:iI oT these Terml of 
Ulia (ali modified from tlm810 time). 

Reglstr'tr. MElBOURNErr, LTD. DlB/AD"JTM.NET NAMESWO~LO\NIPE 
WhOi' Ssrver: wnl)b;,ml1tlboI.lMeit,c;om 
CTElBticn [Dtlt 17-APR-2004 
Updated O~t« 04-MAY -2011 
E~plf"lltilln Of till: 17-APR~2(l1S 

N*mGeTVBIl NS1.CA5HFOI\~APTOF"Sa~ 
N*Ii1i1oorver: NS<".CASHFORlAPTOP$.BI% 

Registry Statu!i: dfsntTl1InJftrProhlbltsd 

See UnderMng RBjjli5try DatD 

Entsr a domain n""me to aer8rch $e·arcf'1 
.... , . .,~.", ...... ,.-."-. 

Call Ol.lr awal'<:h~rinnin~;J support tearn 2411 at (480) 505 ... 887/ 

l\b<JLl lhi 

Nll.'w~ H"JJ('iif.'io"J.i~ 

(;nrf,:~'l'~ 

1.('91'11 
G\'! b'~ V I cko ~ h'}l,J 

r:lll)k~i'r, fl!uu 

5ft~!i Ill,' \'01 spl~cjllll1tl"!l's: 

S"'lIf:'oQri; 

Pli',)IW SlJpport 1;). ';):~les 

Pr(.l(~II(f, ~;IJPpt.)rt 

;)I,lhnlil Sl,lp'p ... )rt 'f!d:1ft 
51w ~iuqgif'f,tfl)ll:'. 

nf:'pnrt j\I.\;JSC 

\.IVE~hmiln 

WI-It)l.') $l-Iljrcl-j 

K:ANN (Cll\ffr'I'lllllif}:i 

:\ffill,Hl~S 

~m(;U UII~iI101tl: ('~!ntQI' 

Sit!;\! M~'p 

f,liyAc(.(;'J1JfI!. 

r"iy An:c,)IHlt 

1\~:11l.en~wa.l~ 

t;n~'Iil() 1~(;(,:~I.H,t 

1

,--------,""-" .--.... --,,--,.--- -----.. ". 
~m'll Adrll'esil S\)l~rfllt 

----------

lJ~e oj' thJ~ ~itl} Is ilubjl.:l.t to 1~J(pre!\:". tM'lYI'i or W#!, S.v !J,~iIlCJ ttlls. sittl', )'l,H,I ~i~rrify ~h!~t ~inlJ :'(lI'I:C' 

t(,~ ~e bl'lIlI1d liy ttum~ UIlNer5~1 T~!JI'l"I'IS or Servl~e, t,egs.l prlv~c:Y po~~ 

(i}P),l'i9ht;(' HJ~9· ,:UJl4 (,lQDarl(~yOp(lI .. ~UI\~1 CUll)p~nyr lLC. All RJn'IH RI!!>,~"p'I):~L 

$tJQj1I~;ntJ 

ProrlU(t C~it rJkfj 

HI!!..! ~ i)fHTIoin 

D~.\tll~ ('1f tf,,~· r)ilY 

httpl""""9 rxj.~r;ly,com'Vv!1al .... px'1foo)Nl'IfthEl'oMYQ_XMAnHOI6flKg En04GeuwJ 3MZRuSzPZH nllR191B911U FlRYGl:IT J3ltlx1lCEE.&cjOlll!li"."""hfcrlept.. . 212 

443



Feb 10 2014 10:08AM 

211012014 

Wells Fargo 336-998-2083 1'. 11 

Cash Por L.aptops 
~tlIlQl~~.i~11' rw"", 
CfitosOry. RI!I('ydlhQ OBrll~~r 

4900 Pinpars Or 
SI.l02 
Rallo, N'IUS502 

(877) 73:z.2~18 
c';;~"hft'rlnp1,Qp~!,~m 

AOQIIPt. Credit e,rdl; Vt& 

11 flt\lftW" '11 I1!l1IlIti'I 
"-, .. - .......... ~ .. "" ...... '" --- . '.' .. ,' ,- -., ....... ,. ". 

C.sh ~or \.Jiptop. - Reno. NV 

Other re'olewen are IbtlOlutalYt:lorreOUlll1111 com pBny is BLiCh e. i~m stllilt. Balt8J1d .. wl,,"h, lhl8},pl1Jml1l8 moltl 
monfly(Qr~url,llll9d IPhanlllhil\l'l tnyotntlrl CQuld ftnd. I;!utthe- Qilltoh i, ~u have 't/) m.JUltltlth_m lind bydolno 110 
you ~Gree to IBk1twhateverprle~ theyultlmlltelyoffl;l'f, lWei tlUotilid something 1Ik$ n,36ror!l. USED IFI'hQI'l.O 4$ At&T 
!!14gb, Gllme$top d06Rln ,We 1I"lel wUh M.Bh ImmfJIdia1elybu1t"e),were offering $230.1 thOught I QOl,lld WIll D 
VIIf'I~kQr two forill1l'uqra $1 00. 
I ifni In the (equeBt and thaymeJlr,d me B box with prep~ld Ihi)Jplng laDel {Uap$).1 millilad myphQI1l11n .1'\(1 a 
wo.kl hIll6t'th&YBsntme.11 IIImall !;a~nlJ theyreCl\tlveti 11. I waa mailing frQrr] U18tt to Navada. ~'~ iii 7 naurdltvU by 
(lIH to tl'l&lr hesdqusrieul ~f1d Iheyclalm It tcgk 3 wa'ltks11 TI'ltltWBS myllrIJI reel fllll~ that msdlJ me Ilo-k tQ my 
a\'om,*(;h, Thsntl1ItYlElm~ll@Id!'li" today, lifter ~ wElelUl, .!'Ilt ,aid I had tQ csllltlem, I cilli a tDU fr~e number IIInd was 
~n haiti over 20 mlnutL!1 b.rore I &~r apoke t~ .. om.ol'l~, Then thatp.r.CI!'I.iII~ 1I18yli fran"1,,r I"I'\~ to Ih_ 
ptJI'C1'i1ll91nG ml;lnt1gsrllnd 1C mil'lu\eill lawr 1h.IiIU~ 1& talking to. ms,lIl1ld thai tt'itlYfeCII;I!w(l myphol'llfl;ar'ld wanl"t;I,o. 
Ctlngratulal!;t mE\lon i.nlnO Iland theY'd mel11 Qneek fClr$10QQlJton IYIoncI1IY, Ha a,ld Itao flit Iii tihe WI;I.I;I tl)4f1IJ to 
Illite If I wou/dl'l'tnoDoe Ihlilt Ihaywerl!! eC\'ll!lWh'llii mc Quloft230!'ro-m the ql.lotlil!l priGS, I tal4111m tl'IIiIII1IM I'Is said !hev 
foulld de1eotlln 11'I\!Illhone and theyOln Ol'llygl\'B me $10Q, 

Ol;tf\'~even oontltler BslUng ~\Jrdov!ce to this [;ompllny,Absolutt flMn'!. Weirn 'Wf'ytma)l:)1.1 i'I'lss1 notllJliiell your 
d,,0,4os 10 1h.m. ThBywlll scre ..... ~I,I, 

Ball and awHotll 

The prlCfllhll!tY (\tlot; -anlil1ela wUdly('llJ/llr~talJt'ta til_ amount thai 'II1E1ye;ctU.lly.t'Id up oC\'Brtng.ln their own WOrdB 
(sfterthl) :nflPtCl!On) l'I'Iyphons hal,i "1"10 m.chlr'llcaIIBBu8B.snd very IIttl_ W •• r' Iilfld ~Itheyo;r.rrilld 1'ri"II9Bolhan 
l'Ia!fofllla online qU..:IM>, 

E!w1'Ilnelr onllnlt quotaa ful'phl)110t 1htl! "OD not pDwar tH'", ~H .. ve dfltnlllged Df defect1ve 9CrOItt1!o", or "Have bBc;i 
Q8tter/ IN Wall Bbcw wtwl1htyottered rna for mYP'llrlecUyl'un0I10r11ng IPhone. 

Jf I htl'd f:'1;)Wn 1hlJtbe1areh~M IW01.lld h.-VB just traded It I" (Q ~pl. Wl'lah I bcuQhtrn~ne.w\)t'Ii111. 

Ulr~~~;'t!~~~ 21912014 

do notule Ihlli! eoml'l"'WlfIlhBywlll rlp)Ou om!! 

http,/AwM<.yolp.oOl\'Vbll<lc .. h-fllf.lopIope-renc 

PlOP!' Wl'Ig Viewed ThJI. A~o 'ViaW6d.._ 

• 

Rl1InClChrlitrnmJ Trua~ 
DDIlQD4r~!I 
RenQ,NV 

, .. 

$H~r CIl'.t\lIolUuk9 
1jI~:'117I'tViIIII;v8 

Nolghbomood: NcrthweIJt Reno 

114 
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Feb 10 2014 10,08AM 

211012014 .. 
M(lh\l.IiIM, 
UvEll'l'I'IQrd, CA 

I:ll i',l\ 1iIl ~,~ 1,:11V""Ol> 

Wells Far;o 336-998-2083 

Caah Fer LAp\<)pJ' Reno, NV 

GI'$Dt, I didn't se! Ihlilp;ut ro't1.WI until I held ... ntotf a laptops, 3 weeK! later \!I11~ now II'te.irwal,lslte Is down. NQ 
laplQP-s. cmd rm monay, time to c811l'teno, NV pOliO., 

• M!l.tth&w n. 
I.Ot Afi~I!I\It'$, CA 

!tlU~j,I(JI~l~~ 111l7l2013 

Total CI'QOb. Offered h8lfo,whatwPI!I praml~~cI aruJ tI1Bn Itbe~m. 41 hlile911ng IJllmli/lloQn the phpn8.I~rtl~t 
tI!$~lIa8mllntW!lfl $205 for ,n Iphone 5B.ltto~k3 Month fi;lr them tI:) 1'68pond, Ih~e. dlll~ ofphcne- ~rI, then 9rl OffEjf 

of$1(JO.IJilrgull.'l IMam up tl;l $1S0,Whi-Ot'lla &1111 ~.Iow mllrkB~ bl,l\ IlltUUomelhlng, STAYAWAYI!! 

rJfJII~;U~!!Ittili 91ijJ2013 

00 noteverLJ!lB tl'll. wwblltslletuplelly '¢ld my200Q ~$ook Pro whll.n III aUIi in .xtrem~lygood oo!'ldllfon to Vii. 
lite which Inlll.UyquCtltd mill 'tSaOQ. Alter two IjInd • nillf weeks lt1~ytlrUUlY!jlotln touol'l with I'r\a todsvta 11~.ttll'I'I'I 
13j)lOp IB VIiIII.!!J'Q 81 $300 claim!ng Intra witre lIQf,-teh.,,! :iIItBted I wlimtea my IflPrupbltokIn whlCl'l fhlilydr;toldtcl to up 
myp!lyolJtl.O $a20 {b!g whoap}, I Knew tt\er9fl WB.t IJ')Ing 11) provide gooa oUtitOmer e,eI"ll1011r!C I reallvjustdo nat 
haw fl nted tor Ii IEip top IInymol'ft 110 I went with Itln whJc.h &htllh~n ,aid I'p btl r8C6Mn~ o.l'tt:mu!l for Bcc",ptlng 
fun~1iI to myF'3!t1lal BIl40~'Il( wl1ltm &flU hU8 }1!1 to !;Jt Sc!ll'tt(lrs now evonlng lind I ce.lied nils .~tl)l' aftarn()Qn}. Thltl til its 
Is I;l frtllJal.llfinttlp offlha\ ,houldl'l'taVl;ln be re1irred to Bl8 iii buoln1"', 

OtaiJ;lJlo i).tijhnd swltr;h !!,,"tlme, R:8Ufi1lvad iii quote fGr$12~ onUnorormYL11ied IPhgne4. $Intlt In -elnd dlclntt he8/" 
.n)"ttlII'lG fOra month,1 Fll'\III11 tQcBlved 1111;1,11 sluing thura muet MQIJf boon a probl"m WMlllwlped tllt!lt I=IllO/,. and 
ItWflll Ol"Ilyworth $~O, REi_ding online Ins II'I.yhll'iV a long .e.nd .gIM<W8 ira(lk r/il:cord Of~a~nlJ 11$r!:l orrin fram 
their (mlf!'l. qIJOh;!, 

AVOIDI 

II 
tiiJvkl'S. 
DIiIvfR, OA 

DF:I~i\~'~1l;.'?I1'11912Q12 

Ra\hertl'ian Injammyoplnlon lliltl thIs rfvtew I'm gOing to teilihe atoryofMw It~f!td to l1li11 rnylPhQnft 4: 
Mor th ... pplnjJ 8t'41,1nd (11'1111'1'111 ro BBa whl"h M!)sltw Would otrarm. ttll mDBtft;u an IPI'I0I18 with ~ oJ'Qka:n 1\.\~rl!ltln.1 
... tflfJd en th.sltllEt run by Cash For lspto!)$ (I,U/I:/fr.il-llhklr1phOll/;l,liflm). ThEly-oi'teu'l!Id m. ,142 (bmk~f'I a~"n 
~QCount&d ftlr). The proplid mailer arrl~d wllhl1'l6 days, !;lut I reoC'l\"8d phmu;I CIIUlbtfol'!l Ihen "tiklng Mll!llic slInd 
mypnol'u!l1O Ihem AS/*P,ls*l'Ittha phon' to them the d~y~rl retelV$d their pltcki!lge. 
TI\~w Wge~.IJ la~rW!li1 ths fllllttl1l'lt!lt r 111!.l'd from them,ln ~n eMail sB~ngtf.t.&tl..ll~.phOt1B had b~en Il'Iipaalsd and 
lI'Iaywere golnl:l to CQntact:mlJ wryStlOI'l to dlscuB8 p_ymlW'lt, Mer Ii wnk o'Sttling the eBm~~rI'IClII, I dsclded In 
¢all Bnd ~ee wnatwal!i l)olng on, twallM M hald for 20 mil'luius to.lBtk wltn a e6rv]<l& rt!llp-, wl'lo fQf'W*rdad me (;a 

tll'Iother I;tep'rtrnent. ThaldlilparU'n\!Jntdid notp!vk up a(Mr.r fi mlnt,l(e. OfWllIlllr!g an hold, .nd IW.B furwlilrdt:ld 10 21 
rpnaom volotmaU, 
3 hQ~r" IMt&r J ftIota call1ul,}lng lhal theywQl,lld notgJ\,18 rna IheprtC'A! I W.ftt ql,lQtvd tormy pJ'iOI1&: b&aslJse tha l;I~ok 
g1B:!\.8 hBlI mInor to(lItches arid the !'rlmll wall nolln porlt.o\:l:iondittan, ~,tolJl<l tI~tlywoutd gll/O m. $40 (72% ISlit 
I.t\Dlllheyhad 'I1C1nQ\'OlOCI).15eClII,lI;lli1 o(thls I decided to no, sell myphcne tQ tI1etn. Ilhen hadtO' $pe;n~ 10 mlnut~8 
ropeawdlyr9I\/,I •• lIM thsliheyll8n4;l M)/ phone back. During ti'lc Qonvereellon '1'10 r.p waa non rsal)On'IYfI tu my 
I'OQUI!I8k!. I!Ind lnal~WtnAtl oouldn'tget~ tJe¢ttrd8ttJ anywhere elll, flO. t$hould lake 111. S40and bE> h.ppy. 
I wee. able to ga( my Il hcne bllOk l!I'lElnll,latly, but d.allng wI&! !hls butlirtasB showod me haw L.mpro~U lansl BnQ 
dll!! honss t theyar., 1 would ne~r l.Is-e any of !heir /il1lIr.ic:ea again. 
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Feb 10 2014 10,OSAM Well" Fargo 336-SS8-2083 

211M014 C ... h FOo' Laptops - Reno. NV 

I.lm:olllFlerk,MC 

nt.D~~!!r.~tQA! 1Mf201~ 

$0 mla l<lldn'tch.Ckfllnhtrb"rol'8 goln" wUh this oompenyll used http://CJn.hfQf'3nHutphona,,,Jnt;lc;l.ld .. ~UIC;k 
Got,Jgltllllnd dld!1'Ut)CllilnyU'llng bed. BIG; tIISTAKEi. 

I senl rnyphQM It'! wI1I'I11'I1!I prapald label. AwomBn wntacted me 1ha.1 mom1ngand I toll1 h@lr I h~d *1".~dYI!ntntthe 
pl'1One out. sne Will extrt,MfI,lyfrlafldlyal1d pl~liIlJ~mtl;!nd IJllld 'hi lOCll<eetiorwllrd to sarKSlng tnil thalT1!)naycncEl' 
theV11l~iliwd It. 

ThBvcOnlQcted me 8 days l,tI,tr. e.lJEln oo"fJlt:lering tl'le wo.kend, Ii d4118 I!I9l!1n'1B IIlte quits B tong Urn iii! QQrll~lderlnQ 
howfBlitlhsy pmmls~ It 10 blitOfl their web she. I mise tnelrpnone Oall,b8Ol!lU8e l!I\'Qtytim. thlily'QilU 11 rlnge for pbout 
2 rll1gs e\ maat and than Ihayh,mg lip. NElViR lUVlI \,Qice millL So I call &iSII1 b.ack, ami the guyteU~ me.lI'I,t 
the/velnspec.tEld mvphQne, lind lire prep,r"Clto offtr mw $45, (lhllyhBd InlllBllyquotsd m~ $'451) He sale. the 
technlGlans found light lIcre.1cll.h'1Q ¢rl the IIOr8ltn lAid pittIng 01'1"6 bodyoflhe phone and the bettery Ol;vtr, I told him 
thollt I WtlO .....,ry.WIll~ ofth" ¢(Iorldltll)!'I of Ih.phontl when lenfln, and thatlfwBIi lelJB 1M1I1'l3 monlf1~ o;)tl;l dl.l" to 0: 
waJnlllty replaeemel'1t,l kl1~ for 8 tam t\1e lo~.n wai im pBooilbte oandltlan. the battery CQ\1lIf 10 pllll,t1Q lal"ld 
eKtrsmelyduFobl(11, and tl'1.1'* wtr. antya fIIW alighl8:Cuff8, ThB guy III S total plIlJ:hY,I;\]B/jl'men, end trl., ttlltnglt'll& 
that "Ih~y hew Ii lot of mont, Invested at Ihlf;. pOIl'lr (he ~ald that 8BwraI1lmt.) oIInQ fhal t.tu~·y eft oNlltlng w""tm:t' 
pi'1onElIO worth '1n t"'t ourr.l'ltfn-.,;(IC..~', (totd him hat I would no'tBceli'plth~t affer e.nd ",tnlll eol..lld •• nd tlJe phone 
back, H~trl.d te.lklng m.oulofll, telling 1'1\.1'(1 have la psv i'or rerum Iilhlt:lplM antlIhatwl.It t'tIAnywottl'l the 
nliliUlla? I told hIm thIS phOflO W8S wol1h b4I1Y/l!IsI'I $175,200, I-tIJ lJooffed, b,e:Ii'lcaliylaughod.t ma, and aald 
'\Nhsl'I.;I?f· (ult! I h.d entcktd Ebayattd CralgsliDt cBflIfuliVEInd dewrmlnsd t"'e valu, ot myphOtll!! ~1'o('8 (;hDDB11g 
to So '4I\tI'i th.UWtb aile, H~ then qUoEIaf.foned my Judgem~nl, \lB~na ~YOI.I OQVld hCI'aI gO\tlen $200 for ihe phons. Bt'ld 
~t~1.I (;!'1CUI to take $145 fur Ir'I''' H'illu~'ltgQ~ ruder ,nd rudor, ItwCl. WOl"$e than ilIl8ll!mBrk9ter, but nctqlll'tt\! «$ ~II,~ 
8/i tI OOll8c:tlotl agul'IL Finally, wilijln he trier;! to IioOm1nc:e mo bybumplng '!he oll'trup tOo $50, llald him wa're omIQualy 
!'IOI sl!Ieing eye ta eye snd)'QIJ ~n IUl!;t,ena Iile phone blck.111l1rral'lge for retIJrt1 &hlPlJing. He triad AGAIN to 
pamuaue me. 80 I had to Il'Iterruptl"ilm. ,ay~t.g.ln thet"l will IlIrrun'J9fur return shlp!,lng and cull you back. BYI':." 
dnd hung up on him I There well nQ olherw~w, 

And 811 trail thliltwliI"n'l bad ellough .. ,I WB~ solnQ 11'lTOUgh lno Faeai:roOk 86ttlr\90 on mynsw phQnEl end nw a 
funatlan -Allliva aSIlllIDnll~ I hifld l'It.verus*/;I.b.tfQ,.., Wh .. n I OPliill!iliild llano bfQWlIsd through the list, thfil~ w.rt ~ 
loglnli from Fsr;:eobookfQr Mdrolel, S'lOCiOllld frOm ~lJtOfi!lBkI, AFTER I had 8ent rYJ'Iphone (lut tQ these peapl_, il!nd 
ria longerhsd e.1(I;le.!;ll/- 10 Jindl'Qld, Theyol~I'" on thelrwfllb sile ltIat they will Bafeguard !nvr InfQrmtlllon 8.nd m~ke 
8urlillOfflmo~ all POI'll-Qn.el1 d~1J, &te.'o." IgUI" thltl~ mtarlhelr letha go Ihrc\lgh V'urpnone ,nooplng .woundl 

Arld for t:M Rlt:lord ... "t.yelllllt1td up thllli( att teal quick when I flied a aBB complaint. They Imm.d'sttlYlihiPPil!d 11'1111 
~hOf1G bllQk end oovtrld Ine ooU oftll11~ping '" while aDmItting no wrongdoing whlilt1oover, 1~1'\cl.lhlt hllltrlQl,lfi, 
C¢Il$idtrrng once I ret;el ... d the phone bBC\, It aold within 24 ho!,!r!lo on Amszn tor S1IJe, 11'1&$. peoplillr. scam 
IJrliuta, plein Bnd !Jimplf, OhBC~ I'Qvtaw8 to'Ce:shFQrUPtQPI at' "Ir',oren see, lhlll pi"Oufla tl'lere, 

•• WARE" DO NOT UBE THIS C" .... PNYFQR ANI'PURPOSE WHmOEVERI 

tllt~iJrll!.:l11l'i"" 
HOfrlbl&o, mvfHBnd warnid MI, tt.was quoted $360 and ncelvad $70. wl'l&n I clld mYf'I'l$B"m:h, ther~'re iQn~ 01 
pe(lpl~ lht1a ,rEi com~f~lnlrlli1'bouttl1.m. to1!!t1 ~l.Id, 3~IClll1l1rn, I ci'lockGd wlt"l aee end thlilrlil' tQnlil ofcomplalnf.!l 
.agalnBtlhem, JUlI-llo(JK liP ti"'lh\l:ll'lpl'lonrli _¢DIn 51r'1d~u will De lIurprlued ofwllstyou!!InI going to IInd_,_ n()t~l.Jra 
whvl;hloty~re 1IIt1111" 1hebll. 

II 
Jollf\~r,J'1n!'~ ,I. 
R'\Ot)'ll:(,AZ 

DIf.:1\~:lJ,loi"r,t:~ 10/1312012 

Whw to$tllrt ... rwaUh'll'llghlyaChi!810 NEVER uaa fl'tlll com~nyt(] ~e:lloEInyfhlng filleciTonle beCEluae lheywllll'Obb 
)IOu. r ill10uld nflw lookl!ld Into .he compBnyfUrlher bula1the Ih"ll8 WI!!I8 nat rf!lsllythll'lldna .about Ihlli I'QII/tll!lillI;yQfiJ'r. 
"Gomp'l'w'bell'l" dlsing.r'iUOU!"" OOPS mymlutake_ To 8ByLha lasBllhl1l cOfl'1pot'lyla pr~ttymuch like I pllwn ,hop 
only CQrtt,;h,l* bus/nett owrthe telepl'lonetal'ld tl1rOlJgh the pOI!iI'l!!! tnlJil, BE AWAAE, yPLJ are onl),glvl;ln up to $100 
EI~ m~rch~ndllie IOturilonc:e ((n case or,hem Clecldlng 10 I<flWP )'Our item aM tMII!I!'! bSllice.IIV8B)'lnil ch WB will 
Invealf9~1oQo YOlllbjrn, wh.n In (l.el, th.}'I'1 .... r hlll.d 911yintenlionB on rellolmfng your merohandIBe).1 alao CHlightths 
llu9tomsr 981'\111:\4' rep I" 11.0 m~"ybl~(.!mllleJ. 4lnClItt I)n.1I'Iing \I) be Q IIt11yand III B wholu othEtf '-WryWh,fjlhEllJar IIf 
ill B/IO (Ina, 8ack to thillntlUfllincttlsSUIII, If)\:lU dllll!lda to maks ihawraog der;:IIjI!OIi ~mQ use 1hl$ com~nymak. 5ur8 
you opttoran Ir\creaBs Dn -5 dal1ar,mQ.unt IJO thMtV'Jurcompl.l1er IS complel8lyooWtrll1l1'1 the ~rtlOf~r laplop 
Justdl.lF\t'er~lO' b~(Q1't YQI\lr .~ •• TI'Ift;.olllre. ""&.1 quick ilJ send you the Materials ell !hayesn. i'\Bva 'f¢u: (tomfo 

hIIp:11wmI. yolp.oom'biPo .. h-fOr -Iaptops-rono 
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l'J10/2014 

Wells Farl:;o 336-998-2083 

C ... h Fer l-'I'Iopa - Raoo, NV 

f1Jrth."rnorl!;t III justa big mees In thflend ;1111£1 you the cUlltQm.rlcor\surll~r"l'IdS up getting ent4lsd, ICiin't 
t;lIt.llvYa Ihls ~ompl"l1yIB stili In !;I\l.lnlulI .. Hon$4U:t. 9paTlillhs l1e~d. jOha al1d1he!l ftn.ltclsllol'i YDu tlolJld ~-r.oI . .,g 
i11'u1 ~oold 1111.11 COMj'la"y. JE2 SAYNII 

ltoll0111 

89 Qther nn1DWfl t/1a( 91'(1 no1 cummtly r~COlrtl'lendt;\d 

l .. _... . __ 

About Hall) 

About YOIf.! FAQ 

Yelp BIQg Advf.lI'UM 

Pre,", ()(om".t Guld.lln •• 

Investor R~I"tiol1s Contact Yolp 
Term!:! of 3@rvlC$ E\I,I!.lfle:~3 Support 

r,.lrlv£\~ F'oUey C~veklpcrr. 

CHro(~I'e 

Yelp M.;.oil •• 
The Weekly Yolp 
Y&lp SaalM& 

ROO 
Top Searches 

p. 14 

Languages 

[itgli~-

Countrlaa 

I' u.;i .. ;i ~i;;; "I 

Ret'lo aUSlrlflSS U&til'lgs 'If; A. f~ C: DEft G 1"1 I J K L M N 0 P n R S 'r u v w X Y l. I N~\'¥1y A([oed I TWIt Af0ttiw 

.1 .. M'~ Atl"",. I AU"lIt I "0'''''' I ClIi""g" I 0011.< I D •. ,,,,, I O.tmlt I rlonolulu I Hou»tor iLos MII"I •• I MI"mIINU,'no.p<tIl, I Now YOlk I PIIII.d.lpllh, I P DrtlWifJ I 
~('lcramento I S.f;'Ir. Dle;o I SIlI1 Fr~nolsQf) 18~n Jt.lee- ! Sru'lltle I Wa!f.hlllgtofl, OC I M()I'a CitiGl6 

hltp:11Iw.w.)BIp.oorn'lll" ••• n-tor.l.ptop.-r .... o 
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· Dec. 17. 2013 1:11P~Aspen Purchasing Dept _________ No. 7478 
STATE OF NEVADA 

OFFIC5 OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson City, NY 89701 
Phone: 775-884-1100 
Fax;77~84.1108 

ag.nv.gDy 

56. 5. Washington Ave. #3900 
Las Vegas, NV 691 01 
PMn.; 702-486-3420 

Fax: 702-466·3768 

COMPLAINT FORM 
Thank you for taking the tima to complete this complai~t form. When completed mail your completed form and 
support documents to one of the office locations listed above (it is not necessary to submit this form to both 
locations). Upon receipt of your complaint, a member of our staff will review your complaint. The length of this 
process can vary depending on the circumstances and information you are 'Ible to provide with your complaint. 

INSTRUCTlONS; Please type or print your complaint in ink OInd complete the form fully. 

SECTION 1. 

COMPLAINT 

Your First Name: --6..:z...= __ __ 

Your Last Name: i) dd cI 
Your Address 3.fM (b'd fl Jf:. 

D V':lSi7d(~,htl£; ill&- crarY 
(City) ='I ( V - (State) (Zip) 

Your Phone Number (#); C/O Y.376,r09 
YourMobile#: _________ _ 

Your Fax#: ___________ _ 

Your Email; ____ ---,1---+ ____ _ 

Your Data of Birth: -....j.!T/..;~ .... -T7-;,L.,9.4=--'-=---
7 I 

SECTION 2. 

YOU~ COMPLAINT IS AGAINST 

Individual/Business Lar'rd:1J.t;+ ,4aJY U~c. 
If Business, Contact Person: flv4 ·0 

IndividuaVBusinessAddress: '?Y{JfIJ{, ~t/ PPi~"t'.... 
5;[JrJ"J/:£ nIIl I 6tYJ / 

(City) ~ (State) (Zip) 

Individual/Business Phone #: Up vi ,IjY:J 
IndividuaVBusiness Mobile #: ________ _ 

IndividuaVBusinels Fax #:. _______ --,...",... 

IndividuallBusiness Email: 'jj (){)f!iI(:t@Cqsb.f'J,V?';hol'l..J -Cdll, 
'F~LI2 ' 

Individual/Business Web Site: 4'/;,M· (WuqrroVt ,f;rJ/'IfJ. Cd,""-
I ' . I 

Old you make any payments to this Individual or business? Yes. ___ No )sz 
if yes, please provide: 
Date of pay men Is: ______________________________ _ 

Form of payments: _____________________________ _ 

Total amount of payments: ___________________________ _ 

SECTION 3. 

Please detail the nature of your complaint against the above "Olmed Individual or business. Include the "who, 
what, when, why, and where" of your complaint. You may use additional sheets if necessary. 

My complaint is; fa =!~~:~= ;,; ~~'ddn/d a 
Ib"J[.I CaJ 4, {~== {OJf;:~ ! filii: = CJrCb 

Complaint Form; Page 1 012 Rev: 1 126/12 
Ir.I n t1i.ll:I 
•. I/NVAttomayGeoeraIQ@NevadaAG l~jlNevad8AG 
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~~~~~~~~~~~UL~~~~~·~· 
~rF}<e,0 alad t?f/hi d£0¢l ~ ;.r;jrlfota ;fAe,1ff1i(t.>!¥s'· In ,nd£,. ,&-:,~, 

/I¢Jt4j ~44J,co fJrhn C'~4-cllJ4~ Ii~j d~lft( 1;JJ7J 4 /zu/;~ J , 

SECTION 4. r,7 -I-. ho.''i.re. f) ¥- J-e~O/~ CRI1y ,0I~CIC...c <V"cd jJo;...J ;k/) J--':> dC1J.J', 
Jj/e &cJtA-'+',IO -E;fna.ds (,J~,+t;' (j,o 11"'-.1.0 Ol"~ . 

Us! and attach Photocopies' (110 otlginals) of any r(!levant dOcuments, agreements, correspondence, or 
reC(!ipts that support your complaint. Copy both sides of any canceloo checks that pertain to this complaint. 

a 

b, 

c. 

d. 

e, 

I. 

g, 

h, 

i, 

, .',./ ,'~~ C:t:% ::j;;;;; ~:a!h ((:/1 ~ 

SECTION 5. 

Sign and date this form. Th(! Attorney General's Office cannot pmcess any unsigned, Incomplete, or Illegible 
complaints. 

I understand that the Attomey General is not my private attorney. but rather repressnts the public by enforcing laws 
prohibiting fraudulent. deceptive or unfair business practices, I undersl;lnd that the Attorney General does not 
represent private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney 
General's Office of the activities of Ii particular business or individual. I understand that the infonnation contained in this 
complaint may be used to establish violations of Nevada law in both private and public enforcement actions, I 
authorize the Attorney General's Office to send my complaint and supporting documents to the individual or 
business identified in this complaint. 

I certifY under penalty of perjury that the information provided on this form is true and correct to the best of my 
knowledge, 

(Sign) ~ It 
Date; / d- 'l;J 3 , I 

(Signature) 

D8\e: _____________ _ 

(Print Name) 

(Print Name) 

Complaint Form: P-e:ge 2 of2 

II/NVAttQl'r'IeyGenemJ B@NeVadaAG ~/NeVada8G 
Rev: 11126/12 
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Chris Wood 

From; 
Sent: 

CashForLaptops Family of Websites ~support@cashforiphones.com> 
Thursday. November 14, 2013 9:56 AM 

To: Chris Wood 
Subject: Order 341532 status: Thank You For Shipping Your Apple iPhone 4S 16GB Verizon 

Dear Chris, 

Thank you for shipping your Apple iPhone 4S 16GB Verizon to us! 

Your package should arrive at our processing center within the next 9-12 days. The Newgistics 
tracking number for your device is 7251001089011488010001199141. You can use this number at 
http://www.newgistics.comf to track the progress of your package. You will also receive a notification 
email once we have received your package. 

If you have any questions, your Cash For team is here to help you. You may call us at 1-888-821-
1143, Monday-Friday, 8:00 A,M. to 3:30 P.M. Pacific Time or you may send us an email at 
sUPPQrt@cashforiphones.com, 24 hours a day, 7 days a week. 

We sincerely appreciate your business and look forward to sending you cash! 

Your cashforiphones.com Team 
support@cashforiphones.com 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I FacebQok I TWitter I .E!lliill 
Cash for iPhones I Facebook I TWitter I Email 
eCycie Best I Eacebook I Twitter I Email 

1 
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Chrie Wood 

From: 
Sent: 
To: 
5ubjeGt: 

Dear Chris, 

CashForLaptops Family of Websiles <support@cashforiphones.com> 
Thursday, November 14, 2013 9:56 AM 
Chris Wood 
Order 341531 status: Thank You For Shipping Your Apple iPhone 416GB Verizon 

Thank you for shipping your Apple iPhone 416GB Verizon to us! 

·t 

Your package should arrive at our processing center within the next 9-12 days. The Newgistics 
tracking number for your device is 7251001089011488010001199141. You can use this number at 
http://www.newgistics.comf to track the progress of your package. You will also receive a notification 
email once we have received your package. 

If you have any questions, your Cash For team is here to help you. You may call us at 1-888-821-
1143, Monday-Friday, 8:00 A.M. to 3:~0 P.M. Pacific Time or you may send us an email at 
support@cashforjphones.com, 24 hours a day, 7 days a week. 

We sincerely appreciate your bUSineSS and look forward to sending you cash! 

Your cashforlphones.com Team 
support@cashfOriphones.com 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Eacebook I Twitter I flIl.gjl 
Cash for iPhones I Eacebook I Iwitter I Email 
eCycie Best I Eacebook I Twitter I Email 

2 
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ChrisWoQd 

From: 
Sent: 
To: 
Subject: 

Dear Chris, 

CashForLaptops Family of Websiles <support@cashforiphones,com> 
'fhursday. November 14. 2013 9:56 AM 
Chris Wood 
Order 341530 status: Thank You For Shipping Your Apple iPhone 416GB Verizon 

Thank you for shipping your Apple iPhone 416GB Verizon to us! 

k 

Your package should arrive at our processing center within the next 9-12 days. The Newgistics 
tracking number for your device is 7251001089011488010001199141. You can use this number at 
ht1;p:ffwww.newgistics.coml to track the progress of your package. You will also receive a notification 
email once we have received your package. 

If you have any questions, your Cash For team is here to help you. You may call us at 1-888-821-
1143, Monday-Friday, 8:00 A.M. to 3:30 P.M. Pacific Time or you may send uS an email at 
support@cashforiphones.com, 24 hours a day, 7 days a week. 

We sincerely appreciate your business and look forward to sending you cash! 

Your cashforiphones.com Team 
support@cashforiphones.com 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Em.gj! 
eCycie Best I Facebook I Twitter I Email 
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Chris Wood 

From: 
Sent: 

CashForLaptops Family of Websites <support@cashforiphones.com> 
Thursday, November 14, 2013 9:56 AM 

To: Chris Wood 
Subject: Order 341529 Status: Thank You For Shipping Your Apple iPhone 516GB Verizon 

Dear Chris, 

Thank you for shipping your Apple iPhone 516GB Verizon to us! 

Your package should arrive at our processing center within the next 9-12 days, The Newgistics 
tracking number for your device is 7251001089011488010001199141. You can use this number at 
http:/{www.newqistics.coml to track the progress of your package. You will also receive a notification 
email once we have received your package. 

If you have any questions, your Cash For team is here to help you. You may call us at 1-888-821-
1143, Monday-Friday, 8:00 A.M. to 3:30 P.M. Pacific Time or you may send us an email at 
support@cashforiphones.com, 24 hours a day, 7 days a week. 

We sincerely appreciate your business and look forward to sending you cash! 

Your cashforiphones.com Team 
support@cashforiphones.com 

Thanks, 

Brian 
Customer Satisfaction Champion 

cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Faceboo~ I Twitter I Email 
eCycle Best I Eacebook I Twitter I fmgll 
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Chris Wood 

From: 
sent: 

CashForLaptops Family of Websiles <support@cashfoHphones.com> 
Thursday, November 14, 2013 9;56 AM 

To: Chris Wood 
Subject: Order 341528 Status: Thank You For Shipping Your Apple iPhone 48GB Vertzon 

Dear Chris, 

Thank you for shipping your Apple iPhone 48GB Verizon to us! 

Your package should arrive at our processing center within the next 9-12 days. The Newgistics 
tracking number for your device is 7251001089011488010001199141. You can use this number at 
http://www.newgjstics.com/to track the progress of your package. You will also receive a notification 
email once we have received your package. 

If you have any questions, your cash For team is here to help you. You may call us at 1-888-821-
1143, Monday-Friday, 8:00 A.M. to 3:30 P.M. Pacific lime or you may send us an email at 
support@cashforjohones.com, 24 hours a day, 7 days a week. 

We sincerely appreciate your business and look forward to sending you cash! 

Your cashforiphones.com Team 
support@cashforiphones.com 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycie Best I Facebook I Twitter I Email 
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If you have any questions, please don't hesitate to call 

1-888-821-1143 

Thank you for choosing to sell your device to us, 

Brian 

Customer Satisfaction Champion 

Cash for Laptops I Facebook I TWitter I fmgjJ 
Cash for iPhones I FaceboQ~ I TWitter I frmlli 
ecyde Best I Facebook I Twitter I Email 

7 
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ChriaWood 

From; 
Sent; 
To: 

CashForLaptops Family of Websites "support@cashforiphonas,com> 
Tuesday, December 03,201310:55 AM 
Chris Wood 

Subject; Chris· Payment Check Mailed 

Dear Chris, 

Thank you for recycling your Apple iPhone 416GB Verizon! 

~""I~[fI'I-(;:~;~l!'l~\I"~'l;"'~'\."~f!~.n~<i!!~'j~ .. 1i~::'I!; '~'~~ 
", u' '·'~ISr~ l' I'" ... , ...... ,''', .. b,,,.,,,I,,,,, .. ,R ,., ..... ,""',,'. i 

Your check has been printed and will be on its way to you in no time! Expect it to arrive in 2·5 
business days. (Dear East Coast customers" please allow a few extra days!) 

.~~'~:'f1lB~·'Il>:·'·:·'~>·iWifk_~~:lii~ 
!~~~j~_'~:~~C ... :.:,:,.j!i,~,~![! 
ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics. Tell everyone to visit 
http;/Iwww.cashforiphones.com/to recycle their electronics too! 

Things to keep in mind 
With your online account, you have access to the following features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere from $4 to 
$10 for each device SENT to us by your friend. 
View your order and referral history 
Track your packages 
Update your personal information 
Reset your password 
View message history 

Login to your account by visiting http://www.cashforiphones.com[; 

Username: chrjs@aspensQuare.com 

Your password can easily be reset by visiting http://www.cashforiphones.com/reset oassword. 

Thank you! 

Brian 
Customer Satisfaction Champion 

cash for Laptops I Facebook I Twitter I ~ 
cash for iPhones I Facebook I TWitter I .E!:llilil 
eCycie Best I Facebook I Twitter I fmgj[ 

1 
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Chris Wood 

From: 
Sent; 
To; 
Subject: 

CashForLaptops Family of Web sites "support@cashforiphones.com> 
Tuesday, December 03,2013 10:55 AM 
Chris Wood 
Chris - Payment Check Mailed 

Dear Chris, 

Thank you for recycling your Apple iPhone 48GB Verizon! 

~~~il'iiMiIi 
Your check has been printed and will be on its way to you in no time! Expect It to arrive in 2-5 
business days. (Dear East Coast customers - please allow a few extra days!) 

:M!1i:""\'lilS:!:'~'~">:~~tl~~1\i~!;'i~\j~i~1~?'!'~:"i'!'! • '~i!!f;;~:'iI'~:' \li.~ , ;.~.a "{~IIiI.U.'i DP~i; . '" ,0 1 drfo 
, .. , .k,).",_.·", .~~...:.,I,.,,, '''''''''M:''''''''N~ ;: " .. ,,~:l,. , .. ~ •• M 

ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics. Tell everyone to visit 
http://www.cashforiphones.com/to recycle their electronics too! ' 

Things to keep in mind 
With your online account, you have access to the following features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere from $4 to 
$10 for each device SENT to us by your friend. 
View your order and referral history 
Track your packages 
Update your personal information 
Reset your password 
View message history 

Login to your account by visiting bttp://www.cashforjphones.com/: 

Username: chrls@aspensguare.com 

Your password can easily be reset by visiting http:{{www.cashfarjphones.comlreset password. 

Thank you! 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycie Best I Facebook I Twitter I Email 

2 
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Chris Wood 

From: 
Sent: 

CashForLaptops Family of Websiles <:support@cashforiphones.com> 
Tuesday, December 03, 201310:55AM 

To; 
Subject: 

Dear Chris, 

Chris Wood 
Chris - Payment Check Mailed 

Thank you for recycling your Apple iPhone 516GB Verizon! 

""'~I"-';j\II".,·lti::o!!:l1Ri':l' \1):!t;!")I''':-~119~'''I~lili';J''t\· WIlatil .. :. 'M· m'· " 
t,.l",;'."" •. "",~~.,.P _.:~~., .0;,.,' """''''''! wi 

Your check has been printed and will be on its way to you in no time! Expect it to arrive in 2-5 
business days. (Dear East Coast customers - please allow a few extra days!) 

.ii~i!ili~li~liJ~t!~'::~i!;:li'~,>'lE5~~;a!1~"m,;i~!11·";r.~~ 
iO:il;Jall~tlU'~' " , i~~~';;U~: \ I' Q~ ... " ..... ""'.,,;''''''''.''W"''',J':g@II ......... ,~''.,.,.d ... , ... ' .. "' .... ', ... 
ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics. Tell everyone to visit 
http://www.cashforiphones.com/to recycle their electronics too! 

Things to keep in mind 
With your online account, you have access to the following features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere from $4 to 
$10 for each device SENT to us by your friend. 
View your order and referral history 
Track your packages 
Update your personal information 
Reset your password 
View message history 

Login to your account by visiting http://www.cashforjphones.com(: 

Username: chris@aspensguare.com 

Your password can easily be reset by visiting http://www.cashforiphones.com/reset password. 

Thank you! 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I TWitter I Email 
eCycie. Best I Facebook I Twitter I Email 
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Chris Wood 

From: 
Sent: 

CashForLaptops Family of Websites <support@cashforiphOnes,com> 
Tuesday, December 03,201310:55 AM 

To: Chris Wood 
Subject: Chris· Payment Check Mailed 

Dear Chris, 

Thank you for recycling your Apple iPhone 416GB Verizon! 

W."I!"\IiP:ifil~~ 
Your check has been printed and will be on Its way to you in no time! Expect it to arrive in 2·5 
business days. (Dear East Coast customers· please allow a few extra days!) 

$li.:~FIi!"-rl~li!"W·I~;~:J:lj§ffi'~;(l\1·'·I""·!l!f,·"'",··,rr-:;I>'~~~· 

~!!~~i!tt~itlmi:~~t§J!lH~ 
ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics, Tell everyone to visit 
http://www.cashforiphones,comf to recycle their electronics too! 

Things to keep in mind 
With your online account, you have access to the following features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere from $4 to 
$10 for each device SENT to us by your friend. 
View your order and referral history 
Track your packages 
Update your personal information 
Reset your password 
View message history 

Login to your account by visiting http:f(www.cashforiphones.com/: 

Username: chrjs@aspensguare,com 

Your password can easily be reset by visiting http://www.cashforjphones.com/reset password. 

Thank you! 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycle Best I Facebook I TWitter I Email 

1 
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Chris Wood 

From; 
Sent: 
To: 
Subject; 

Dear Chris, 

CashForLaptops Family of Websites '<support@cashforiphones.com> 
Tuesday, November 12,20139:10 AM 
Chris Wood 
Here is your Pre-Paid Label, Ship your Apple today! 

You can follow this link and re-print your prepaid shipping label, 

Click here to re-print your prepaid shipping label 

• Ship Fast, Get Paid Fast 

Click the link above to print your label. 

Put your device in a box with plenty of padding to protect it. 

Don't delay, your old device will never be worth as much as it today! 

• iPad Contest! 

If you ship back within 2 business days -

You are automatically entered to win an iPad! 

(Y 

• It's Easy, Convenient and FREE, with 3 convenient ways to send your device via USPS! 

- Give the package with the label adhered to your USPS postal carrier, or 
- Drop off the package at the nearest USPS location, or 
- Schedule a FREE pick-up using this link: 

»»>CLICK HERE NOW TO SCHEDULE YOUR FREE SHIPPING PACKAGE PICKUP!«« 

• You have money waiting for you to take the next step 

Please send us the Apple quickly, so that we can purchase It quickly. 

6 
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Questions? 1-888-821-1143 

7am to 4pm PST Mon - Fri 

This portion of the requested page has been blocked.
Follow

@cash_4_laptops

   

Brand:

Model:

Select your Brand

Select your Model

How do I find my model number?

 

Instant Online Quote

Welcome to Cash for Laptops!

How It Works
Get an online quote
Finish in less than a minute!

Send your device for free
Get a free protective box and USPS
shipping at no cost

Get paid fast
Choose same day payment via Paypal or
company check sent by mail

Edrick just sold an Apple MacBook Pro A1286
Late 2011 2.2 GHz Core i7 for $750

Nikki just sold an Apple iPhone 5 16GB Other
Carrier for $217

Drew just sold a Samsung Galaxy S 4 SCH-I545
for $223

Dusty just sold an Apple iPad Air 16GB WIFI for
$373

Who is getting cash Now?

"CashForLaptops" Family of Websites in the News

5 Reasons People Sell Gadgets to Us
1)  Trusted iPhone buyer. Sell your
iPhone, laptop, smartphone, or
blackberry, to the original online
buyer. Founded in 2002, we are the
first company where you can sell
items like your iPhone & laptop
online! Reliable service you can
trust, that's why people sell iPhones
to us. See what our customers are
saying.
2)  29 seconds, all you need to get
an offer. Get cash in a matter of
days! A top online offer for your
iPhone is a few point-and-click
answers away. How much will we
pay?
3)  Sell your iPhone, fast, easy cash.
With us it's fast & easy to sell your
iPhone! No phone calls, no emails,
no auctions, no fees, no shipping
charges, no ads to write. Just fill out
our online offer form to receive an
insured, prepaid box and shipping
label. When it arrives, you stick your
iPhone in and send it to us.
That's it... Cost you nothing and
takes only a few minutes. There's no

Where can I sell my laptop online?

Your search is over!

CashforLaptops is the trusted buyer
of used, old, and broken laptops in
America. We pride ourselves in
making this trade a trouble-free and
rewarding experience for you. From
shipping to payment, you can count
on our efficient process to deliver
excellent customer service.

At CashforLaptops, we provide you
with different ways to get rid and
make money out of your device.
Whether you choose to sell or trade
in a laptop for cash, expect to
receive no less than the highest
amount of money for your
electronic device.

Get Paid to Upgrade

We understand your need as a
techie to upgrade to the latest
device. Our primary goal is to help
you earn the financial rewards you
can get from ditching your old
laptop. With CashforLaptops, you

 

The Original
CashForLaptops business

since 2002

see testimonials
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I have traded in 4 iPhones
over
the years and each
experience
has been great. No
hassles!

- Brian R.

Easy to use and gave a
fair
price quickly. It was simply
awesome.

- Aaron B.
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faster, easier way to sell your iPhone
for cash.
4)  100% reliable, trackable, and
insured. Thousands of people sell us
their iPhone or laptop; students,
families, businesses, and
organizations. We insure your iPhone
in transit and you can even track the
location and arrival of the iPhone you
sell.
5)  We'll buy your iPhone in any
condition. Used or broken, sell your
iPhone even if it's missing a battery
and charger... We don't care. We'll
give you cash for it anyway.

can sell laptops for cash and get
money to help you afford that latest
model.

No Cost on Your End

At CashforLaptops, we take
packaging and shipping fees out of
the equation. We cover these
charges to eliminate any expense
you have to pay; giving you more
value for your money. We let you
sell laptops online without having
to pay for anything.

Sell a laptop for cash only with the
name you can trust. Get in touch
with us to get an initial quote.

Going out with a Bang: Making Money Out
of Old, Unused, and ...
January 20, 2014
A flight of stairs, the sidewalk, a baby, the toilet, a
bottle of soda not capped tightly enough; these are
the most common gadget-killers, lurking
everywhere and waiting for the right moment to
bust or fry your phone, laptop, and other
electronics. It’s not a matter of “if,” but more of
“when.” When your gadgets break — and chances
are they will, if you’re not careful — there is still a
way to get something out of it. Brok...
Read More

Selling Used Electronics the Rewarding
Way...
January 16, 2014
Trading old, used, or broken electronics for cash is
the best way to get rid of electronic devices. Be it a
laptop, a tablet, or a smartphone, many companies
buy these products at a top-dollar price and
dispose them in an environment-friendly way. While
this is the standard practice, not all buyers provide
the same service. You can reap more benefits if
you find companies willing to give more than the
others do. To make the most out of thi...
Read More

Asus Zenbook UX51Vz - DH71 Review...
March 25, 2013
Windows 8 laptops have been getting lukewarm
reception due to poor design and implementation.
However, Asus hopes to remedy that by creating a
laptop that is an extension of their popular UX line
of ultrabooks. The result is the UX51Vz-DH71, an
ultrabook with a 15.6 – inch screen, great design
and great hardware choices. Design If you’ve seen
previous UX ultrabooks by Asus, then the UX51Vz
has the same look, only bigger. It feature...
Read More
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See What People Say About Us

Sell Laptop

Get Cash for
your Gadget
Fast! 

Sell Laptop

The customer service
was fantastic! It was
easy and convenient.
They sent the box and
paid shipping and
handling, which meant
all I had to do was drop
off the package at my
nearest post office and I
was done!

- Catherine T.

Cash for Laptops

Helped me get rid of
my college laptop that
was collecting dust! My
friends used the service
as well and they liked
that they didn't have to
worry about shipping.

- Danai L.

I felt that my old
devices would be
recycled and useful to
someone. The money I
got for them came in
handy because my
husband and I were
both out of work.

- Carol M.

cashforlaptops.com

It was very easy to get
my money back for my
laptops. I loved that
they sent me the pre
packaging and made it
convenient when I had
questions. I will use
them and recommend
again and again due to
their great customer
service.

- Adam B.

guitar dude loves cash
for laptops

The Original
CashForLaptops business

since 2002

see testimonials

 

I have traded in 4 iPhones
over the years and each
experience has been great.
No hassles!

- Brian R.

Easy to use and gave a fair
price quickly. It was simply
awesome.

- Aaron B.
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How to Turn Your Old and Broken Device Into
Cash 

Get an online quote
Visit www.cashforlaptops.com and answer a few questions regarding your device. You’re done in less than
a minute! Remember to confirm the transaction via email.

 
Send your device
Receive free USPS shipping. You have the option to ask for a free box or to ship the device using your
own box. All you need to do is ask us for a prepaid shipping label.

 
Get paid fast 
We issue same day payment via PayPal if you confirm the sale of the device after inspection. You can also
choose to get paid via company check which will be sent by mail.

 

 

What we do as your device arrives at our Nevada facility:
Safeguard all your personal data
We completely and permanently delete every bit of information stored in your device. If you’ve already restored your device to factory settings, we’ll go out our way
and verify

 
Speed up the process for your convenience
Our well-trained technicians will give your device a thorough but quick assessment so your online selling processing time is as short as possible.
 
Issue Payment ASAP
You will receive a call or an email from our reliable customer service representative. We normally issue payment as soon as we confirm the condition of your
gadget and pay out amount. You have the option to get cash through PayPal or company check to be sent by mail.
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About Us
The Trusted Solution in Laptop Refurbishment Since
2002
 
 
Based in Sparks, Nevada, our company pioneered exchanging cash for old, used and broken laptops. Not only that: We are the first to come up with the idea of paying for
the packaging and shipping fees of our customers. This is because we want individual and business consumers to reap the financial rewards of going green by becoming
responsible laptop owners. We do business with three important goals in mind: Reduce, Reuse and Refurbish.
 
Business Built on Benefits.
We want to keep you and our environment happy. If you kiss that beat-up, cranky and hopeless laptop goodbye, we'll pay cold, hard cash. We will even go to great lengths to
properly and ethically dispose of ewaste. The professional solutions we provide will afford you security and convenience. The protocols we observe will strongly aid
environmental conservation.
 
Bye-Bye Old, Hello New.
You are one of the three types of laptop consumers: (A) the stayer, (B) the satisfied switcher and (C) the dissatisfied switcher. A's are loyal - they never switch brands and
just want an upgrade. B's are go-getters - they want better options from better brands. C's are assertive - they have bleak options so they look for better brands. Whether
you're an A, B or C, the goal is constant: to get rid of that unwanted laptop and make life so much easier. That's precisely what we're here for - to help you take the first step
towards the right option, right here, right now, by giving a quote that will offset your next purchase and at the same time get rid of that clutter lying around the house or the
office gathering dust.
 
Convenience Right at Your Fingertips.
Your time matters to us so we make sure that online transactions are hassle-free. A few taps on the keyboard, a few clicks on the mouse and you have a quote in less than a
minute. Just to prove how dead serious we are in making sure that everything is easy as pie, we will limit ourselves to three no-brainer questions and give you a quote. Why
bother with techy jargon? We buy any laptop that falls under the categories old, used and broken. If we meet on the same page, we'll buy what you're willing to sell. It'll also
be great if you allow us to pay for the packaging box and shipping cost. This is how badly we want to help you discard that laptop that has “get rid of me” flashing on its
monitor every time you turn it on - if it even powers on.
 
Trust is Our Trademark.
Safeguarding your online and offline information is our mission. We have VeriSign and TRUSTe certifications under our belt. Moreover, if you sell us your laptop, the first
thing we'll do is reformat the hard disk and make sure every bit of data is deleted - no possible way to retrieve any information back. To us, your privacy is paramount.
 
The Good in Going Green.
How green are we? Green enough to be a Green Certified Site - a web badge we share with IBM, Harvard University and other organizations and companies that aim to
keep their carbon footprint small. This means we operate our website using the least amount of energy possible so we generate the least amount of Carbon Dioxide (CO2).
We also have a hard-earned recycling permit from the State of Nevada. Simply put, we take pains to inspect, disassemble, sort and process laptops to keep useful
components and dispose of the useless ones. We only submit to the hard-and-fast rules of the existing state and federal solid- and hazardous-waste regulations. Selling your
laptop into good hands means you contribute to keeping large quantities of toxic wastes like lead, mercury and cadmium out of landfills.
 
84 Coney Island Drive Sparks, NV 89432
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Contact Us. We're Ready to Help You!
 

Need to Contact Us?
For inquiries regarding our services please use the Contact Form
at right or call us toll-free at 1 888 821-1143.
 

E-mail: info@cashforlaptops.com
 
 

 
 

*Questions or
Comments

*Name

*E-mail

*Security Code  Click Here for a new code.
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  Remember Me Forgot Password

  

  

  

  

Hello! New
Here?

Sign up Now. It's FREE!
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Monitor the Status of All Your
Transactions
...for each of your devices, every step of the way from the moment
you request a quote to the moment we send you your check. When
the status changes, your account is updated, instantly.

Earn Cash with our "Cool Cash" Refer-a-
Friend Program
Access your referral links to any of our family of websites. Plus, you
can use our Automatic Referral Email Generator to refer your
friends, quickly and easily. They'll get top-dollar for their used
device, and you'll get money in your pocket. Everyone wins!

Monitor the Status of All Your Referrals
At a glance, you can keep tabs on referral dates, your commissions,
payment status, and more.

Email Address

Password

First Name

Last Name

Date of Birth Year  Month  Day

Address

City

State

Zip

  I Agree to the Terms of Service and Privacy Policy

Confirm Password

Phone

Privacy & Terms
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Search & Find Your Device
 

How do I find my model number?

See Your Quote
 

Request FREE, prepaid, protective packaging

Search & Find Your Device
The Original

CashForLaptops business
since 2002

My Cashbox

Sell now

Total Quote:

$0
Add Another Device
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FAQ. Frequently Asked Questions - Get Answers.
 

Q: How Quickly will I get paid? 
A: Prompt Payment Policy: We will mail your payment check (or pay you via Paypal if that is your choice) the next business day after we receive and inspect
your device at our facility. We will pay you as soon as we confirm condition of your device and payout amount (via email or telephone).

Q: When CASH FOR LAPTOPS pays for shipping; how do I ship my laptop? 
A: We will mail you a box, packaging and a prepaid USPS shipping label. All you need to do is put your laptop in the package, adhere the shipping label to the box,
and drop the box at your USPS drop-off location. You will not be charged any shipping fees and the shipping cost will not be deducted from your payment check.

 
Q: I have sensitive information stored on my laptop's hard drive. Should I erase it myself? 
We fully erase and reformat each and every hard disk we receive before processing a laptop any further.
 
Q: How soon will I get my cash? 
We will mail your payment check (or pay you via Paypal if that is your choice) the next business day after we receive and inspect your laptop at our facility.
We will pay you as soon as we confirm condition of your laptop and payout amount (via email or telephone).

 
Q: My laptop is in bad condition - it's falling apart!  I don't think you'd want
to buy it.
Sure we'll buy it! Let us know what  kind of laptop you have by filling out the Instant Quote.

 
Q:Do you buy desktops, or any other computer devices?
We do not buy desktop computers but we do buy a variety of other devices. Check out our
sister sites.

 
 
Have a question that you didn't see in our FAQ?
Send us your questions or comments through our Contact page and we'll do our best to help you as
soon as possible.
 

 

472

https://twitter.com/cash_4_laptops
https://twitter.com/cash_4_laptops
http://www.cashforlaptops.com/cfl
http://www.cashforlaptops.com/cfl
http://blog.cashforlaptops.com/
http://blog.cashforlaptops.com/



Questions? 1-888-821-1143 

7am to 4pm PST Mon - Fri 

This portion of the requested page has been blocked.
Follow

@cash_4_laptops

HOME > PRIVACY POLICY

cashforlaptops.com Privacy Policy

Effective on March 2, 2011

This privacy statement describes how Laptop and Desktop Repair LLC collects and uses the personal information you provide
on our Web site: cashforlaptops.com . It also describes the choices available to you regarding our use of your personal
information and how you can access and update this information.

TRUSTe
Laptop and Desktop Repair LLC is a Participant in the TRUSTe Privacy Seal Program. TRUSTe is an independent organization
whose mission is to advance privacy and trust in the networked world. This Web site has agreed to have its privacy practices
monitored for compliance by TRUSTe.

If you have questions or concerns regarding this policy, you should first contact us at info@cashforlaptops.com . If you do not
receive acknowledgment of your inquiry, or if your inquiry has not been satisfactorily addressed, you should then contact
TRUSTe. TRUSTe will then serve as a liaison with the Web site to resolve your concerns.

Collection and Use | Information Sharing | Tracking Technologies | Security | Additional Info | Contact Info

Collection and Use of Personal Information

We collect the following personal information from you

Contact Information such as name, email address, mailing address, phone number

As is true of most Web sites, we automatically gather information about your computer such as your IP address, browser type,
referring/exit pages, and operating system.
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10 Things to Do with Your Obsolete iPhone 4 from CashForIphones Now That the iPhone 4S is Here

Sparks, Nev., Oct. 10, 2011 /PRNewswire/ -- Our houses, pockets and bags are filled with gadgets. We collect them, placing ever growing faith in
their sleek metallic casings and cleverly designed features, and we upgrade them as often as our bank balance will allow; justification be damned!

Out of this multitude of gadgets, one rises above all others - the mobile phone. Smartphones, and in particular the iPhone, have become an
ubiquitous part of our lives, and their capabilities have become so far reaching that their presence at our sides is only likely to grow.

.
With every new release comes new features, faster connection speeds and better functionality, and with the launch of the iPhone 4S, many of us are
sat there thinking, "I want one, but what do I do with the old one?" While it would be easy to throw it into a drawer "just in case," actually putting to
practical use is not only the smart thing to do, it also helps us rationalize our desire by turning want into need and allowing us the luxury of upgrading,
guilt free. So with that in mind, here are ten things you can do with your iPhone 4:

.
1. Use it as a universal remote - take advantage of the range of apps and accessories available in the market to convert your iPhone into a
universal remote and control your environment through your phone;

2. Use it as your personal music library - we don't upgrade iPods as often as we do iPhones, so converting your iPhone 4 into a dedicated
music library and player gives you an upgraded gadget at no cost!

3. Use it as a medical emergency reference guide - know how to proceed when faced with everything from cuts and bruises to life
threatening symptoms of stroke and heart attack by using the "Pocket First Aid and CPR Guide" on the iPhone 4. Keep it handy, and keep your
family safer;

4. Sell it - and not for spare change either. Selling your iPhone makes sense both from a financial and an environmental point of view, and while
there are a number of ways you can sell it, the most lucrative of these is through a site like www.cashforiphones.com. Sell your iPhone 4, cash the
check, buy your iPhone 4S; what could be simpler!

5. Use it as a personal trainer - with apps that provide workout playlists, motivational tips and coaching geared at getting you moving, your
iPhone 4 might just be the reason you get off the couch today;

6. Use it as a camera - the iPhone 4 has some pretty impressive camera specifications, and with a few add-ons, such as bespoke lenses,
negates the need for a digital camera, saving you money;

7. Use it as a personal dietician - download a calorie counter and a diet tracker and take control of your eating habits; program the iPhone to
keep yourself on track and never wonder off course;

8. Use it as an alcohol unit counter - never be over the limit by allowing your iPhone 4 to keep you accountable. The "Can I Drive Yet" app
will let you know what your blood alcohol level is and when you're able to drive, keeping everyone safe!

9. Use it as a scanner - save space and money by converting your iPhone 4 into a portable scanner with "Genius Scan" and manage your files,
and workspace more effectively;

10. Use it as a hiking guide - with over 220,000 miles of trails, campgrounds and picnic areas listed, "AccuTerra On-Demand" is the perfect
hiking companion on your iPhone 4 and as an added bonus, it means you can leave your new, shiny iPhone 4S safe and sound at home!
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Now that all the options are laid out, all that's left to do is count down the days until we can get our hands on the iPhone 4S on the 14th of October,
after all, we've got the advantage of being able to justify it now!

So, what will you do with your iPhone 4?
Based in Sparks, Nev., Cash for iPhones is one of four sites offering top dollar for working and non-working electronics. The company also operates
www.CashForIphones.com, www.CashForIpads.com, www.CashForBerrys.com, www.CashForSmartphones.com, and www.CashForLaptops.com.

June 2010

Cash for iPhones Offering Top Dollar for Used or Broken iPhone 3Gs

SPARKS, Nev., June 24, 2010 /PRNewswire via COMTEX/ -- The reputable company Cash for iPhones is offering top prices for used or broken
iPhone 3Gs, with an expected influx of iPhone 3G sellers with the release of the iPhone 4G today.

Cash for iPhones is offering $400 for the iPhone 3G 32 GB in excellent condition and $200 for the 16 GB in excellent condition. Prices vary for used
or broken iPhones.

Apple is not offering trade-ins for the old iPhones, and with a reported 600,000 backorders for the 4.0, many sellers are expected to flood the market
with their old iPhones.

Cash for iPhones provides online quotes and sends the pre-paid packaging for the seller to use for free shipping. Sellers are paid by check or
Paypal, whichever they prefer.

Based in Sparks, Nev., Cash for iPhones is one of four sites offering top dollar for working and non-working electronics. The company also operates
www.cashforberrys.com, www.cashforsmartphones.com, and www.cashforlaptops.com.

Original story: Wall Street Journal 

November 2009

Top Name Cash for Electronics Sites Offering Faster Payments

SPARKS, Nev., Nov. 19 /PRNewswire/ -- Four top-name cash for electronics sites are now making faster payments using PayPal so that customers
can have the money from their old laptops, iPhones, BlackBerrys and Smartphones within five days of getting an online quote.

The sites offering this fast service are cashforiphones.com , cashforberrys.com , cashforsmartphones.com and cashforlaptops.com, all reputable sites
that guarantee to offer the best prices for old working or non-working electronics.

All four sites are experiencing a three-fold increase in business this year as consumers are trying to make money from old electronics that they would
usually trade in or keep after upgrading or getting something new.

While it used to take up to two weeks to get a check after sending in old electronics, the new PayPal option cuts that time in half. The sites make the
process quick, easy and efficient. Once a customer receives a quote, the site sends a postage-paid envelope for shipping. Within a few days, the
satisfied customer has the cash in-hand.

When any of the sites receives the old electronics, they immediately erase all data. The computers, iPhones, Smartphones and BlackBerrys are
either refurbished for re-sale or disposed of properly. Cash for Laptops also donates hundreds of laptops every year to social service organizations.

Original story: Forbes 

May 2009

Websites Offer Best Prices for Old Electronics

Consumers find great way to preserve environment, avoid e-waste disposal fee and even make money in poor economy

SPARKS, Nev., April 23, 2009 /PRNewswire via COMTEX/ -- Forrest Johnson of Houston had an old broken computer and tried to sell it for some
extra cash. He had no luck with selling it locally and then turned to www.cashforlaptops.com.

One week later, he had a check in hand for $175. When he contacted Cash for Laptops for a quote, he was skeptical because he didn't expect so
much money for an old IBM R40.

"I thought it might be a hoax," he said. "But they were super professional and sent a pre-paid packaged box for me to send the computer back to
them. The service was very easy." The Sparks, Nev.-based Cash for Laptops has seen a 35 percent increase in business this year, said General

475

http://www.cashforiphones.com/
http://www.cashforberrys.com/
http://www.cashforsmartphones.com/


Manager Becky Wright. She attributes that to the economy. The company has added employees and plans to do more hiring.

The site and several others that it operates is a great way to get rid of old electronics and preserve the environment. More than 2 million tons of
electronic waste fills U.S. landfills every year. Only 11 percent of old electronics are recycled. Studies show that old computers have toxic
components that can actually cause fatal lung, kidney and liver problems. California in particular has stringent electronic waste legislation. In 2005,
consumers had to begin paying a fee to dispose of e-waste.

Even beyond the environmental aspect, in this economy just about everyone could benefit from making easy money. Cash for Laptops (
www.cashforlaptops.com), Cash for iPhones ( www.cashforiphones.com), Cash for Berrys ( www.cashforberrys.com) and Cash for Smartphones (
www.cashforsmartphones.com) are guaranteed to offer the best prices for the old working or non-working electronics. The company, founded in
2001, is based in Sparks, Nev.

Daniel Kim of Tustin, Calif. turned to www.cashforiphones.com, to sell his first generation 16 GB iPhone.

"I received $299 from Cash for iPhones and it was $100 more than another site I looked at," he said. "The whole process was really easy. I got my
check less than a week after I sent my old iPhone."

Nate Yutzy of Wooster, OH, contacted Cash for Laptops to sell his faulty Compaq X1000. He received a check for $230.

"I was pleased with the amount that I received," he said. "The process was extremely easy." When any of the sites receives the old electronics, they
immediately erase all data. The computers, iPhones, Smartphones and Blackberries are either refurbished for re-sale or disposed of properly. Cash
for Laptops also donates hundreds of laptops every year to social service organizations.

Original story: Forbes 

March 2009

Cash-strapped consumers turn to laptops recycler

Cash For Laptops wants you to clean out your closet for cash. Since the recession sent people scrambling to replace lost income, the Sparks
recycling company has seen a spike in business. January and February brought a 35 percent increase and March another 20 percent, says General
Manager Becky Wright.

To handle the onslaught, its increased staff at the Sparks facility to a dozen, up from five last October. Wright says, I'm interviewing constantly.

The company pays around $175 for the average laptop, but up to $700 for some better models. Sellers type product specs into an online form and
get back a price quote. If they choose to proceed, Cash For Laptops sends out a postage paid shipping box, to be sent back via UPS.

Sellers must access a separate site for various devices: Laptops at cashforlaptops.com, iPhones at cashforiphones.com, Blackberries at
cashforberrys.com and Smartphones at cashforsmartphones.com.

The old electronics don't even have to work. But sellers should acknowledge the fact. When items are received, says Wright, Thirty percent of the
time there's more wrong with it, so we offer a lesser quote. Usually, they say OK, because they'd forgotten that it was broken. But if not, we just send
it back to them.

Conversely, she adds, if the item proves to be better than specified, perhaps with a larger display screen, a larger check is sent.

We're honest with our customers, says Wright.

However, the dishonest had better not lift laptops to sell for scrap.

We keep records, says Wright, and if something sounds suspicious, we notify police in that area.

The company is proud of its environmental stance. Up to 90 percent of the take is straight-cycled, she adds. For example, a keyboard is not melted
down but is reused as a keyboard. Nationwide, only 11 percent of old electronics are recycled, while over 2 million tons of electronic waste is buried
in landfills every year.

When the company receives the old electronic device, it first scours the hard drive of all data. The items are then refurbished for re-sale or sold to
wholesale recyclers. Resale markets include low-income people and non-profit organizations.

Cash for Laptops, founded in 2001, calls itself the first company to offer cash for old computers. Among its 20,000 customers, says Wright, are
Californians who face steep fines for failure to recycle.

But it advertises nationwide, where the tech-heads go: On radio and the Web, where it also maintains a presence on MySpace and Facebook.

But forget that big bulky box in the far back of the closet the old desktop computer. There's not much of a market to recycle desktops, says Wright.

Original story: Northern Nevada Business Weekly 

February 2009
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Cash for Laptops Fights the Economic Crisis and E-Waste Issues in Support of America's People

With the United States dealing with its worst economic situation in nearly 30 years, and still no resolution to the e-waste crisis that is building at an
alarming rate, Cash for Laptops is offering a service to Americans and the Planet that can single-handedly be a massive aid to many, combining the
abilities and services with Cash for iPhones, Cash for Smartphones, and Cash for Berrys to maximize their efforts in this task.

Sparks, Nev (PRWeb), February 4th 2009 - Cash for Laptops has for many years realized the challenges in encouraging people to recycle
their old, used and broken laptops and electronic equipment. Over 2 million tons of electronic waste is being disposed of each year, making up 44%
of unused electronics; only 11% are recycled, with the remaining number going into storage facilities, and much of this disposed of in the future.

As always, Cash for Laptops appreciates that with the recycling figure being so low, drastic action is needed by the people of America to raise this
number and reduce the effect that the toxic and hazardous substances have on the planet and the people many components of a laptop computer
can, if not disposed of correctly, cause lung, kidney and liver problems of which some can prove fatal.

Combining this problem with the economic and financial crisis that America is facing, which seems to have no end and affects the people more
everyday, Cash for laptops urges people to make better use of the services they provide. The company buys old, used or broken laptops from the
public and businesses to avoid them being disposed of incorrectly.

This service is, and has always been, beneficial to the environment, but with an increasing number of computers and a decreasing number of units
recycled the impact will be drastic. The fact that a financial reward is paid for the laptop is something that people need to take heed of, and in this
unstable financial crisis they can also benefit providing a win-win situation for all, which is Cash for Laptops' goal.

In a statement from Becky Wright, General Manger of Cash for Laptops she commented The rapidly expanding waste issue and the crisis we are
being faced with in America means that the recycling of goods and being rewarded for it is now more valuable to the public and companies than ever
before. And then she went on to remind us, These are two issues that need to be faced and will not be solved without action.

The process that is undertaken to increase the life of laptops and electronic devices is simple, and can be commenced with a simple form being filled
in by the individual or business that is looking to dispose of their no longer needed or wanted goods online. The company then mails out a prepaid
and insured packaging box for the customer to return the quoted items.

The Cash for Laptops technicians carry out the required work on each laptop immediately upon receipt, and this includes erasing all personal
information and data stored on the hard drive to ensure client privacy is maintained at an extremely high level. Once this process is complete a check
is mailed out for the payment as quoted prior to submission of the laptop or other electronic devices that are traded.

To assist in the promotion of recycling electronic goods including broken, used or unwanted iPhones, Blackberries and Smartphones, among other
electronic devices, Cash for Laptops has established several websites and blogs to raise awareness to the online community.

About Cash for Laptops Inc: Cash for Laptops has been established since 2001. They have perfected the process of recycling used and
broken laptops, and have now initiated this process with a variety of electronic devices to help individuals and businesses benefit from their broken,
used or unwanted electronic goods by disposing of them in a safe and environmentally friendly manner, and being rewarded with a cash payment for
it. Their efforts in this have left them as one of the leading companies in their industry.

August 2008

Sell Laptop? Go Green and Get Green

Cash For Laptops' purchase program offers an environmentally friendly alternative to tossing laptops in the trash and creating more e-waste by
helping you sell your laptop.

Sparks, NV (PRWEB) August 20, 2008 -- When it comes to disposing of an old or outdated laptop, the first option for almost all Americans
has simply been to toss it in the trash. But now there is an eco-friendly and profitable alternative to the trash - cash. CashForLaptops.com, one of the
nation's most trusted and dependable solutions in the laptop refurbishment industry, today announced a campaign to encourage computer users
worldwide to sell laptops they no longer need, instead of contributing to the growing global problem of e-waste.

"When a laptop is no longer of use to its owner, the most practical and environmentally sensible solution is to sell that laptop," said Dave Kruch, chief
executive officer of Cash For Laptops. "If you're replacing an old laptop, selling it makes profoundly more sense than throwing it away. One, you can
get some cash for it, and two, when you sell your laptop it helps alleviate a rapidly expanding waste issue."

When a laptop is no longer of use to its owner, the most practical and environmentally sensible solution is to sell that laptop.

If you're replacing an old laptop, selling it makes profoundly more sense than throwing it away. One, you can get some cash for it, and two, when you
sell your laptop it helps alle- viate a rapidly expanding waste issue.

In 2005, used or unwanted electronics amounted to approximately 1.9 to 2.2 million tons, according to the Environmental Protection Agency. Of that,
about 1.5 to 1.9 million tons were primarily discarded in landfills, and only 345,000 to 379,000 tons were recycled. Exactly how they are being
recycled is a troubling problem in itself, as most laptops are sent to developing nations that effectively serve as dumping grounds for e-waste.

Extending the life of a laptop is what Cash For Laptops accomplishes. With a user-friendly four-step process, Cash For Laptops accepts just about
any laptop or notebook - working or not. When an owner or business is ready to sell one or multiple laptops, the first step in the process is to fill out
a quote online at Sell Laptop. An instant quote will be provided with the amount Cash For Laptops will pay for the laptop.

The Nevada-based company mails a pre-paid box and shipping label to send the laptop, which can either be dropped off at any UPS location or
picked up by the package delivery company. Once the laptop is received, the technicians fully erase and reformat each and every hard disk before
processing the laptop. Cash For Laptops will then send out a check for payment on the following business day.

"We've made the entire process extremely easy with a website that's very user-friendly," said Kruch. "Consumers can expect a quick turnaround from
the time we receive their laptop to the time they get their check. Cash For Laptops has been in business since 2001, and it's because consumers like
our service, trust our company, and are confident that we will continue to maintain the highest levels of security and adhere to the most stringent
business standards in the industry."

About Cash For Laptops, Inc.: Founded in 2001, Cash For Laptops helps individuals and businesses quickly and easily turn used or non-
working laptops into cash. Our service has been perfected over the years and the results lie in our satisfied customers. Our customers can expect to
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*Contact Person
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*E-mail
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Zip

Quantity of Laptops

Description of Laptops

*Security Code  Click Here for a new code.

  

Turn old laptops into cash.
 

Your Time and Resources are Valuable. Why not turn your aging Laptop Technology into Cash?
We know your time is valuable at your business- that's why we take care of everything for you. Whether you have one unit or one hundred, Cash for Laptops buys back
almost all makes and models of used laptops and notebook computers.
 
We buy small and large quantities of used laptop notebook computers from Educational Institutions, Government Installations, Corporate Liquidations, Closing Businesses,
and Leasing Suppliers. We ship you the boxes, packaging, and a pre-paid shipping label for each laptop at no charge! You box them up and have them picked up at your
business (or you can drop them off at your nearest USPS shipping facility).

For many businesses, the "Instant Quote" feature on our website may not be applicable, particularly if the laptops you want to sell are incomplete or have unusual
configurations or damage. Instead, please use the Business Form below and we'll be in touch with you promptly.
 
Bulk and business clients: CALL 1-888-634-4409 for specialized assistance.
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It couldn't be more simple: for every successful "first-time seller" referral you send us, we'll pay you $10
cash! Our system will automatically create an account for you, so there's no added hassle. Log in at register

Whenever we buy an unwanted laptop, smartphone, tablet or Apple device from someone you’ve referred,
you earn $10! Not a coupon or store credit, but cash! And even better, there’s no limit to how many you
can make! Whether it’s 1 referral or 100, we’ll send you $10 cash each and every time!

Send us your referrals through Facebook, Twitter, or even email! That’s three easy ways to make ten fast
bucks!

Get paid monthly for all the successful referrals you’ve made. It's a win-win situation: your contacts get
paid top dollar for their gadgets, and you get $10 cash for each successful transaction!

FAQ
1. How does your Refer-a-Friend program work?

If you are an established Cash for Laptops customer, and you refer a successful "first-time seller" to us, we'll pay you $10 cash!

2. Who is qualified to join your program?
All Cash for Laptops customers are eligible to join the Refer-a-Friend program. Our system automatically creates an account for every person we do
business with, so visit login and start earning cash by referring your friends today!

3. When will I get my referral bonus?
We send out our referral bonus checks on the first of every month. The money you receive will reflect the total amount of successful referrals you sent
us over the previous month. The more referrals you send us, the more cash we'll send you!

4. How can I get my referral bonus?
A check will be sent via the USPS to the address listed on your Cash for Laptops account. Please allow 5 to 7 business days for the check to reach you.

5. What makes my contact qualify as a referral?
As long as your referral is a new, first-time seller to Cash for Laptops – in other words, they have never initiated a cash back transaction with us before
– they qualify.

6. How do I make my referrals?
Any way you'd like! We accept referrals through social media platforms such as Facebook and Twitter, or through more conventional venues like email.
But be warned: Cash for Laptops does not tolerate spamming of any kind, period. We are in total compliance with the Can Spam Act of 2003.

How it Works About Us Testimonials Contact Us  Login Register
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7. How many friends or contact can I refer?
There is no limit to the amount of referrals you can send us, provided that they do not have any previous record of transactions with Cash for Laptops.
We will happily accept as many first time sellers you can refer, and reward you with the appropriate number of bonuses each month!

8. What are the steps my referral needs to take once I refer them to Cash for Laptops?
Once your contact is referred to us, they will receive a notice through the channel you used (Facebook, Twitter or email) prompting them to visit our
site to earn competitive payouts on their old, broken or unwanted electronic devices such as laptops, tablets and smartphones. Should they sell
something to us, your Cash for Laptops account will list the transaction. We encourage you to check your account from time to time to keep up with
your bonuses! Remember: that’s $10 for every successful referral you make!

9. What is your Privacy Policy?
Cash for Laptops is proud to be TRUSTe certified. We protect your privacy and secure the information you send us. Plus, we never, ever share your
information with a third party. We comply with the accepted privacy standards and conditions for the online submission of personal information, so
you can feel completely safe and secure doing business with us!

10. I don’t remember creating a Cash for Laptops account. Are you sure I have one?
Visit www.cashforlaptops.com/login to verify your existing account. If you can’t recall your password, not to worry! Just click on the “Forgot Password”
link to receive our password reset instructions in the email you provided.
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Search & Find Your Device
 

See Your Quote
 

You certainly made the most out of your device.
:)

It looks like we can't pay anything for this
particular gadget. It is too old and we can't
recover enough value from it. Please consider
recycling it properly by clicking the button to the
right, print FREE to you shipping label and send it
to our recycling facility.

Do you have other old, unwanted or broken
laptop, smartphone or tablet that you'd like to
sell for cash? Go ahead and get a quote to
unlock the dollar potential of your other devices!

We will recycle it right

find box & ship. It's free.

Request FREE, prepaid, protective packaging

Instant Quote for Apple MacBook A1181 Mid
2009 2.13 GHz Core 2 Duo

The Original
CashForLaptops business

since 2002

My Cashbox

Sell now

Your Quote:
MacBook A1181 Mid 2009
2.13 GHz Core 2 Duo
$0 Remove

Total Quote:

$0
Add Another Device

HOME > GET A QUOTE
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Terms and Conditions

Basic Information

A. Quotes presented on the website. All such initial quotes are qualified and pending our evaluation of your laptop,
smartphone, tablet PC, or any other electronic device (hereinafter referred to as "device"). No binding offer is made
until we have had a chance to inspect the device that you send to us. We reserve the right to refuse to offer to
purchase any item that you send us for any reason we deem, in our sole discretion, to be sensible. You must send
us your device within the time period stated herein. All amounts are paid by company check and mailed to the
address you provide to us during the quote process or by PayPal transfer per your designation. This usually takes
five (5) business days from the date on which your device arrives and is inspected at our facility unless we need to
speak to you directly about the offer we wish to make. We require prompt receipt of your device and we expedite
this process of our inspection and processing of payment pursuant thereto as necessary to conform with objective
conditions of fluctuating market prices, continuous changes in supply and demand governing our ability to pay up
to a certain amount. The timeframes set forth below are deemed necessary by these dictates of our business and
you are acknowledging your understanding thereof and agreement thereto each by requesting the prepaid shipping
materials and sending us your device as the result of accepting these terms on the checkout page. B. You agree to
ship your device within 7 days of receiving the protective packaging. Delay in shipping may negatively affect the
determination of value of the device. We determine the value of your device based on our systematic analysis of
such devices and the current marketplace. Many factors are taken into consideration, such as the age of the
device, the manufacturer and model of the device, the wear and tear apparent on the device, whether the device is
usable and or intact in nature and other elements that would affect its resale value or costs of repair to the
device. If we decide not to purchase the device, you will be given the option of allowing us to recycle the device in
which case you will not receive any payment for the device. You must appropriately package the device you send
us in order to protect it from harm during the shipping process. You are solely responsible for any harm that comes
to the device you send us if you fail to appropriately package the device prior to sending it. C. Sending your item to
us. You are solely responsible for the risk of loss or damage of/to your property while it is being shipped to us and
while it is shipped from us to you, should we return the item to you. D. Data Removal. We will endeavor to remove
any data upon your hard drive or other media storage of your device and may reformat the drive in order to do so.
However, we cannot guarantee that all personally identifiable data or other sensitive or security related
information will be removed from your drive or other memory devices by us. Accordingly, you should remove any
such information from your device before you send it to us. You agree to hold us harmless and indemnify us from
any loss or injury resulting from your failure and our failure to remove such information prior to reselling or
recycling the device that you send. We are not responsible for any loss suffered by you due to any data that is not
erased from the device and becomes available to any third party subsequent to our final disposition of your device.
Remember to make all necessary backups or transfer of data from your device before you send it if you wish to
keep or reuse any data that is stored on your device. E. Should you be given a quote via our website AND we, upon
inspection of your device, agree to pay you that quoted amount, you are legally and contractually bound to sell us
such device for the price quoted via the website once you have shipped the device to us. F. Should we, upon
inspection of your device, decide to offer you a lower price than originally quoted, you will have three days to
either accept or reject that new price quote. The three days begins to run upon inspection of your device, our e-
mailing you notice of payment and our sending you payment either pursuant to the original quote or such value as
we determine in our sole discretion. If you reject the price quote and payment made prior to the elapsing of this
three-day period, you must return the payment and we will return your device to you within five days thereafter. If
you fail to either accept or reject the new offer/payment within the three days or IF WE ARE UNABLE TO CONTACT
YOU AND YOU FAIL TO CONTACT US BY PHONE WITHIN THESE 3 DAYS, YOU WILL BE DEEMED TO HAVE
ACCEPTED THE NEW QUOTE/PAYMENT AND WE WILL HAVE PURCHASED YOUR DEVICE FOR THE NEW PRICE
QUOTED and paid for pursuant to the terms of this agreement. It is your responsibility to be available to receive a
call or an e-mail for the purposes of our contacting you to notify you of quote and payment. It is your responsibility
to ensure that e-mail from our company is not discarded as SPAM. In all cases where you request the return of
your device by phone and within the three (3) days set forth above, such device will be returned free of charge.
Updating your information and email communication preferences: We want to communicate with you only if you
want to hear from us. If you prefer not to receive information from us, please let us know by calling us FREE at
888-821-1143 or by sending us an Email to info@cashforlaptops.com. Please be sure to include your Email address,
full name, and specifically what information you do not want to receive. Please note that sometimes these
requests may take up to 1-2 weeks to be effective. In addition, when you sell your electronics to us online, we may
need to contact you via phone, Email or mail to address questions or issues specific to your order, or with a
promotional offer. If you would like to opt out of any further communication after completion of the principal
transaction(s), please use the opt out link in the email message sent to you or contact us via email including your
Email address, full name, and specifically what information you do not want to be receiving from us in the future. If
you would like to update or correct your Email address, street address or other personal information with us please
contact us either by phone or email. G. Lawful Sales Only. By agreeing to these terms and conditions and by
shipping your device to us, you certify that you are the legal owner of the device that you send. You must own the
right, title and all legal interest in the device you send us. Your sale and or shipment of any such item must not
violate any law, regulation or statute of any jurisdiction. You may not unlawfully transfer or encumber any
intellectual property, trademark, copyright, patent, software, license or other legal right or restriction via your
shipping or selling of the shipped item. The item you ship must be free of all legal restrictions that would affect the
value of the item, restrict your legal right to transfer ownership of the item (including the item itself, software
present on the item, or hardware on or inside the item). You must refrain from violating any export laws or
restrictions. The item you send (including all related materials, software and add on hardware) may not be
counterfeited, stolen, or contain harmful or offensive content of any nature. You agree to hold us harmless and
indemnify us from any and all loss of any nature, including fees, costs, judgments, liens and reasonable attorney's
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fees, arising from any threatened or actual legal action should you violate this term and condition of this
Agreement. H. Failure to Return Product or Contents Thereto. Under certain limited circumstances, at no fault of
ours, we may not be able to return your item and you agree to hold us harmless from any loss regarding our failure,
when outside of our control, to return your device to you. We will never under any circumstance duplicate or return
any software or data contained on your device. I. Legal title of your device passes to us when we agree to pay you
the originally quoted amount as shown on our website, you agree to accept a lower offer that we make to you or
we send you payment and you do not call us within three (3) days requesting to return payment and receive return
of your device or to have us recycle such device. All payments are sent as established by our normal course of
business. If we do not agree to accept your product by way of purchase or as a machine to be recycled, then title
does not pass to us. Title for all devices accepted for recycling passes to us when you agree to allow the device to
be recycled. All decisions about whether or not we purchase your device and for what dollar amount are final. Any
offer to purchase your device that we make is a non-transferable offer and also expires if not accepted by you in a
timely manner, as described herein. At any time we may decide, without prior notice, to discontinue purchasing
any particular or all items. J. Errors. Should we make a material error in any representation of facts, information or
offers to you, your sole recourse is to request the return of the item that you have sent to us. Your ability to
request the return of the item elapses upon your receipt of the payment we issue for your item or after 3 days
whichever is later. In the event that you elect to cancel the transaction prior to receiving our payment, we will
return the item to you upon your request. General Terms and Conditions

THESE TERMS AND CONDITIONS ARE GOVERNED BY AND CONSTRUED IN ACCORDANCE WITH NEVADA LAW, AND
NO CONFLICT OF LAWS OR PROVISIONS OF ANY JURISDICTION WILL APPLY TO THESE TERMS AND CONDITIONS.
BY CLICKING ON THE "AGREE" BUTTON, YOU AGREE TO ALL THE TERMS AND CONDITIONS SET FORTH HEREIN
AND THAT ANY ACTION AT LAW OR IN EQUITY ARISING OUT OF OR RELATING TO THESE TERMS AND
CONDITIONS WILL BE FILED ONLY IN STATE OR FEDERAL COURT LOCATED IN RENO, NEVADA AND YOU HEREBY
IRREVOCABLY AND UNCONDITIONALLY CONSENT AND SUBMIT TO THE EXCLUSIVE JURISDICTION OF SUCH
COURTS OVER ANY SUIT, ACTION, OR PROCEEDING ARISING OUT OF THESE TERMS AND CONDITIONS. Entire
Agreement. No Waiver. This Agreement constitutes the entire agreement between the parties. Captions are used
only as a matter of convenience and have no legal import. No waiver by us regarding any breach or default shall be
deemed to be a waiver of any preceding or subsequent breach or default. Our website or other publications and
communications may contain errors. We reserve the right to correct any errors in writing or orally with you. We
strive to make every transaction fast and easy! Should you have any questions regarding these terms and
conditions, please do not hesitate to call us at 1-888-634-4409 or email us at info@cashforlaptops.com or use our
Contact Us page.
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FAQs Spread the Word:

1. How do I qualify for this exclusive raffle?
You are qualified to join the raffle if you send your device 
in the next 7 days after receiving the free shipping box 
that we sent or after receiving online the pre-paid 
shipping label (if you opted to use your own box).

2. Does it matter if I asked for a free box or
used my own box to ship my device?
It doesn't matter which box you use to send your device.
All you need to do is send us your laptop, cell phone,
tablet or smartphone in 7 days or less.

3. How do I know if I am this month’s
winner?

Our representatives will give you a call and send you
an email as soon as we draw the winner. If we can’t
reach you within 2 business days, we will draw another
raffle and declare a new winner for the month.

4. When can I get my prize?
We are going to mail the prize to the address that
you provided in the online transaction form. Please
allow our service provider 5-14 business days to
deliver your prize. Keep the tracking number that our
representative will provide you with when you are
notified that you are the month’s winner.

5. What do I need to do if I’m declared
the winner?
We are going to feature your photo and video on
our website and social media sites. You are going
to be our ambassador for the month and spread
happiness among our satisfied Cash for Laptops
customers! We will need confirmation of your
acceptance in the 3 business days following your
notification.

Send us your device in the next 7 days
AND QUALIFY FOR OUR EXCLUSIVE MONTHLY RAFFLE

Join our program, get paid top dollar for your used, broken or
unwanted device & get a shot at an Apple iPad this month!
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Laptop Recycling: Reduce, Reuse and Recycle Properly

 
Introduction

 
Laptops are amazing pieces of technology. They allow you to do work wherever you please. From the hotel room to the living room to the park, laptops
get the job done, just like their desktop counterparts.
 
However, the downside to this perk is that laptops cannot be modified by the general user. Parts are directly soldered into the motherboard. Unlike
desktops where you can simply swap out parts that fit your fancy, laptops have to be fixed by experienced technicians.
 
This means that laptop owners usually keep their laptops for many years. Around the Internet, you’ll hear stories of owners sticking with their laptops for
five years! It’s amazing how they take care of their computers.
 
Also, laptops have the disadvantage of being left behind the times. Once a certain laptop model rolls into production, a newer one is already being
developed, with more performance and efficiency. This makes old laptops susceptible to being sent directly to the trash, with no hope of upgrades.
 
With that in mind, old laptops are dangerous to the environment. They constitute a large part of a growing problem in electronic waste. According to
ElectronicsTakeBack.com, 68 percent of    e – waste is comprised of computers. The rest is cell phones and other electronic products.
 
However, disposing of old laptops isn’t really anything new. There are many ways to dispose of old laptops, either by selling them, donating them, or
recycling them. You can potentially even breathe new life into them.
 

What to Do With an Old Laptop
 

A.   Install a Solid State Drive
 
Solid state drives are becoming more popular these days than hard drives. They’re known for being incredibly fast in loading programs, and they’re also
known for incredibly fast transfer rates. They are like a hard drive on steroids.
 
However, all that performance has a drawback. Solid state drives typically have low storage capabilities. A typical 128 GB solid state drive runs around
100 – 120 bucks, depending on the manufacturer.
 
However, once a solid state drive is installed, the benefits can be immediately felt. Any operating system will load in under a minute after the initial boot
up.
 
Learn more about Solid State Drives:
 
What is a Solid State Drive? - This is an informative write-up discussing SSD's and why not all PCs can install it.
Solid State Drive Advantages - This article from Kellog University discusses the advantages of using SSDs.
SSD vs Hard Disk Drives - Chris Pirillo and Brandon Wirtz discussed the pros and cons between Solid State Drives and Hard Drives.

 
B.   Reinstall the Operating System
 
If there are no funds for a solid state drive, then the most practical thing to do is wipe the system and start with a fresh operating system.
 
After years of use, operating systems can get clunky with all the misplaced files and unused applications. They take up memory and that’s certainly not
helpful if you’re always using your computer.
 
 
If you have the original copy of your operating system, then it’s very easy to reinstall the software. Be careful though; if your laptop only has one drive,
then all the files will be wiped out. That includes your music, videos and other documents so offload all your files onto an external drive before
performing this task.
 
If that doesn’t work for you, then you can also install operating systems that are light on requirements, such as Ubuntu. They’re free and can be easily
installed. Linux systems are becoming more popular these days because of their easy maintenance. If you want something even simpler, you can try
installing Google’s Chrome OS. It’s basically Google Chrome, but with more features. Applications will be limited, but you’ll still be able to turn on the
computer immediately and surf in no time.
 
Learn more about Operating Systems:
 
Computer Operating Systems - This is a quick read guide on everything about OSes and their types
How Operating Systems Work - This is an extensive, yet very informative article discussing how exactly OSes work
10 Great Features in 10 Different OSes - This article from RedmondMag examines 10 different operating systems and what's great about them.

 
C.   Install More RAM
 
Many laptops come with limited memory, or RAM. That’s because it keeps costs down and performance limited. If your computer’s been slowing down as
of late and it’s getting to an annoying point, then it’s probably the RAM.
 
RAM works by storing bits of information of opened programs so when you access them again they open faster than loading from the hard drive. The
disadvantage of RAM is that every time you turn the computer off, all of the memory gets wiped out. Of course, this is where hard drives come in, as they
offer permanent storage.
 
The more programs you have open, the more memory used. If you use memory – hogging programs like photo and video editors, then your computer will
experience performance problems. By adding more RAM, you’re giving your laptop more room to breathe. You can now surf the net while doing plenty of
other things.
 
Make sure you do your research before upgrading the RAM. If you have an old laptop, you’re probably using DDR2 memory. If that’s the case, then you
have to stick with that kind since it’s incompatible with other RAM. Newer laptops use DDR3 memory, and they’re faster.

 
If you’re dead set on getting rid of your laptop instead of giving it a second chance, then there are certain things you need to do.
 
Learn more about RAM:
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What is RAM? - This article provides information on RAM as well as other tips and workaround.
RAM: Add Memory to Your Computer - This article from Microsoft provides step-by-step instructions on adding more memory to your computer
Shadow RAM - This article explains Shadow Ram - the process of copying the contents of a ROM directly into the extended memory.
 
Checklist Before Disposing of Old Laptops
 
A.   Back Up and Delete Data
 
The first thing to do before disposing of your old laptop is to back up whatever files you have there. Important files include music, documents and
pictures. These things are in danger of being corrupted, so it’s best you copy them to an external hard drive.
 
Once you’re done with that, it’s time to delete all of your data. It’s just a matter of going to My Computer, right – clicking on the drive and selecting
Format Drive. Your data will be erased.
 
Of course, it’s necessary to get rid of every single bit of data you have on your hard drive/s because it can contain private information, such as addresses,
phone numbers and credit card numbers. You don’t want that kind of data to fall into the wrong hands at a junkyard.
 
Learn more about backups and deleting data:
 
How to back up files and recover data - Microsoft has an extensive step-by-step instruction on how backup and data recover can be done.
How do I backup data from my PC - This article provused safety tips when you backup data.
Don't Panic! How to Recover Data from a Dead Hard Drive - Popular Mechanics tells you not to get tense when encountering a problem as big as this one.  
    Let them tell you the ways.

 
B.   Salvage Parts
 
Not everything in a laptop is actually broken when you decide to sell it. One good example is the hard drive. If you think your hard drive contains too
much data and you’re just too lazy to fix it, you can actually buy enclosures and turn them into external hard drives.
 
Just flip your laptop over and remove the hard drives you have on your laptop. Be careful in unscrewing the back panels. When you’re done with that, just
purchase the proper enclosure, such as a SATA to USB enclosure, if your hard drive uses a SATA interface. Likewise if your hard drive uses a PATA
interface, then purchase the appropriate enclosure.

 
Once you’ve done these two things, you can now move on to disposing of your laptop correctly. But first, let’s look at why you need to dispose of laptops
in the right manner.
 
Learn more about salvaging laptop parts:
 

What to do with an old laptop - HackADay get creative with what they do with old laptops.
10 useful things to do with an old laptop - Techradar discusses some of the ways we can get an old laptop work for us.
How to Dismantle a Laptop - SamtasticOnline demonstrates how to dismantle a laptop in this video.

 
Effects of E – Waste on Your Health

 
First of all, e – waste is a term for “electronic waste.” This term encompasses basically every gadget that needs electricity to function. So that means
your cell phone, laptop, refrigerator, TV and music player all classify as e – waste when they’re not functioning anymore.
 
E – waste is a serious problem these days, especially for developed countries that continuously push the boundaries of technology. Since old tech is
consistently replaced by new tech, the old tech heads straight to the scrapyard. Companies simply let them rot there for eternity, turning a blind eye.
 
Since electronic gadgets are comprised of different plastics and elements working together, some of that stuff is actually dangerous. That’s why computer
manufacturing plants work in extremely clean and protected environments.
 
Here are some examples of what different elements can do to your health when you are exposed:
 
Lead
 
Lead is one of the most common elements used in electronics. It is used as a soldering material, connecting components to the circuit boards. Since a
typical computer has hundreds of components working together, a lot of lead is used.
 
This element is extremely toxic. It can cause brain damage, vomiting and in extreme cases, even death. Symptoms include weight loss, stomachaches and
headaches.
 
Mercury
 
This shiny, silvery substance once found in thermometers is also used in electronics. When humans are exposed to this element, again, brain damage is the
result. The liver is also damaged. You’ll typically find this element in batteries. That’s why on the back of battery packaging, they indicate that you
should always handle batteries with care. Take those instructions seriously.
 
Cadmium
 
Cadmium is another popular element used in electronics. It’s also used in the production of batteries and semiconductors.
 
When exposed to this element, serious damage to the kidneys will occur. EWasteGuide.com states that other symptoms of cadmium in the body include
headaches, chills, and muscle aches.
 
These are but a few of the elements commonly used in the production of electronic products.
 
Learn more about EWaste:
 
Illegal E-waste exposed - GreenPeace examines the effects of e-waste in China.
E-trash Industry Poses Hazards to Workers - Want to know where do e-waste go when they leave your homes?
Electronic Waste Environmental Effects - Check out the harmful effects of e-waste by examining the very harmful chemicals they contain.
 

Ways to Dispose of Laptops
 

Due to the effects of e – waste on the body, it is imperative to create safe ways to dispose of laptops. In countries where e – waste is shipped, the scraps
are just burned to get the expensive minerals such as copper. This leaves the recyclers exposed to dangerous side – effects of burnt metal, plastic and
other elements. They might also inhale the elements mentioned in the previous section of this article.
 
In light of this, there are three good ways to dispose of laptops. The first is by donating them, the second is by recycling them, and the third is by selling
them. We will discuss these three different methods in the next section.
 

First – Donating
 

Donating an old laptop seems easy. Just give it to someone in need and you’re done! While people often just give the laptop to the first potential
recipient, donating to the right people makes more sense.
 
If you can, find out what kind of electronics donating programs are available in your area. For example, in Michigan there’s a laptop donating organization
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called JDS Computer Donations. They take in any kind of laptop that can be repaired and they send them to deployed soldiers overseas. They explain that
this helps boost morale because soldiers able to talk with their loved ones easier than before, especially for soldiers who do not have their own laptops.
 

Second – Recycling
 

If donating laptops isn’t the choice for you, then recycling them is your next option. However, sending your laptop over to your local recycling facility
won’t do the trick.
 
One of the first things you can do is check with the manufacturer of your laptop to see if they have a recycling program.
 
One good example is Apple’s Reuse and Recycling Program. If you have an old Mac (or any other Apple product) you’d like to get rid of, you can send it to
them for free recycling.
 
Once they have your device, they’ll evaluate how much it’s worth and send that value back to you via a gift card. Then, you’ll be able to use that gift
card to purchase future Apple products, such as a new Mac.
 
Dell also has a similar program with Dell Reconnect. Only this time, they don’t pay you. They’ll take your old laptop and refurbish it. This creates jobs
because the refurbished computers help those in need. The computers will go to training centers, shelters and the like.
 

Third – Selling
 

The third way of disposing of old laptops is by selling them. In fact, this is the easiest of the three since you don’t have to look far. The biggest names in
online retail have buyback programs, similar to Apple’s recycling program.
 
One good example is eBay’s Instant Sale. It’s an easy way for those who have old computers to get cash quickly. Not only do they purchase old computers,
but laptops, iPods and other electronic gadgets.
 
Just indicate the condition of your laptop and then mail it to them. Just print the shipping label and it’s already paid for. Once in their possession, they’ll
quickly pay you through PayPal.
 
If you’re not satisfied with their rates, you can always check out similar buyback programs.
 

Conclusion
 

What’s the benefit to donating, selling, or recycling old laptops anyway?
 
Well, the first is that many old laptops that can be recycled are reused again by people in need. They also create jobs for refurbishing companies who
make a living from the still – functioning parts of laptops.
 
Another immediate benefit is the protection of the environment and the health of the community. By keeping laptops away from landfills and recycling
them properly, the risk of fatalities is reduced.
 
So if you have any old laptop to spare that you want to get rid of, either donate, recycle or sell it through the proper channels.
 
Sources:
 
http://www.electronicstakeback.com/wp-content/uploads/Facts_and_Figures
http://ewasteguide.info/node/219
http://www.military-money-matters.com/donate-a-laptop.html#axzz2A9JnlHzE
http://www.ewaste.com.au/ewaste-articles/how-the-materials-found-in-ewaste-can-affect-human-health-and-the-environment/
http://greenliving.nationalgeographic.com/before-recycling-computer-3247.html
http://www.apple.com/recycling/gift-card/
http://www.donationtown.org/news/donate-computers.html
http://9to5mac.com/2012/12/26/you-just-got-a-new-idevice-for-christmas-where-to-offload-your-old-crap/
http://content.dell.com/us/en/corp/d/corp-comm/us-goodwill-reconnect.aspx
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One Laptop per Child Program - What is It?

Part 1: The Project
 

Laptops as Tools for Learning
 
Technology is quickly changing how students consume information for their studies. Many rely on the Internet to complete their homework as well as
communicate with classmates.
 

Contents
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Unfortunately, developing countries are left out because they don’t have access to that kind of technology. Many developing countries are still using chalk
and a blackboard. While that method is indispensible to any classroom, technology can make the class more fun and engaging. Students can participate
more and will learn better. 
 
Of course, many students cannot afford their own laptops, especially if they come from poor families. This is where the One Laptop per Child project
comes in. Their goal is simple – to give every child in developing countries a laptop that enhances their learning, and connects them to the Internet.
 

History
 
The One Laptop per Child (OLPC) project was born from an idea back in 2002 by Nicholas Negroponte. He visited a small village in Cambodia and gave
them 20 laptops to use for school and to share with the community. The children quickly learned how to use the laptops for self – improvement and,
according to OLPC’s official website, the first English word they learned was “Google.”
 
After that, he pitched the idea at the 2006 World Economic Forum, where he garnered support from other companies such as Quanta and AMD.
 
Here’s a complete list of founding members who pledged to the project:
 
AMD, Brightstar, eBay, Google, Marvell, Nortel, Quanta, Red Hat, SES Astra.
 

The Key People Involved
 

Nicholas Negroponte - Chairman
 
The project is led by Nicholas Negroponte. He is a professor at the Massachusetts Institute of Technology (MIT), one of the top engineering schools in the
United States.
 

Matt Keller – Vice President of Global Advocacy
 
Matt Keller’s job is to work with governments. He travels around the world to introduce the products that OLPC makes. He also gains the support of
companies and powerful nations to invest in projects. He originally worked for the United Nations World Food Programme as a senior program officer.
There, he travelled the world to spread the message of children eating healthy meals at school.
 

Edward McNierney – Chief Technology Officer
 
Before joining the OLPC project, Edward McNierney worked in different startup companies. He was also the Director of Spreadsheet Development for
Lotus, and one of the founders of TopoZone. TopoZone was the first topographic mapping and aerial photography company. The company was then bought
by Demand Media.
 

C. Scott Ananian – Director, New Technologies
 
C. Scott Ananian is a graduate of MIT, with a PhD in Computer Science. From 2004-2005, he was the lead programmer for the Election Incident Reporting
System.
 

Mission
 
According to One Laptop per Child’s website, their mission is “to create educational opportunities for the world's poorest children by providing each child
with a rugged, low-cost, low-power, connected laptop with content and software designed for collaborative, joyful, self-empowered learning. When
children have access to this type of tool they get engaged in their own education. They learn, share, create, and collaborate. They become connected to
each other, to the world and to a brighter future.”
 
Vision vs Reality - Kenneth L. Kraemer, Jason Dedrick, and Prakul Sharma discuss the issue of politics, logistics, and business as these affect OLPC's mission.
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Nicholas Negroponte on OLPC - The foundation's chairman talks on how OLPC will build and distribute $100 laptops.
Overview of How the OLPC Laptops Work - This great video presents a clear view on how OLPC laptops function.
Can OLPC Save The World's Poor - Columbia University eschews One Laptop Per Child's technocentric vision whether it can solve complex social problems
 

Part 2: The Laptop
 
In order to distribute laptops to developing countries, OLPC needed a laptop that was cheap to produce yet was durable.
 
Their first laptop, the XO – 1 realized that dream. Using low – powered hardware and open source software for the operating system, they were able to
fashion a laptop that cost just a hundred dollars. Over the years, OLPC improved the laptops they offered. Here are the laptops that OLPC has released
and their specs. The specs are lifted from their website.
 
XO – 1
 
The XO – 1 was first released in 2006. It has the following specifications:
 

- CPU: 433 MHz x86 AMD Geode LX – 700 processor
- 256 MB of DDR266 RAM
- 1 MB Flash ROM
- 512 of flash memory

 
Chassis
 

The shell was designed by Yves Béhar, a Swiss Industrial Designer. It’s composed entirely of plastic.
The display is pivoting and can be transformed into a tablet form.

 
Display
 

The XO – 1 makes use of a low – cost LCD display. It has a resolution of 984 x 738 pixels.
 
 
 
XO – 1.5
 

 
The XO – 1.5, released in 2010 features a new set of specs.
 
Dimensions
 
- Dimensions: 9.5 × 8.9 × 1.25
- Approximate weight: 3.19 lbs with LiFeP battery; 3.48 lbs. with NiMH battery
- Configuration: Convertible laptop with pivoting, reversible display; dirt- and moisture-resistant
system enclosure
 
Main Hardware
 
- CPU: 1 GHz Via C7-M ultra-low voltage processor; with VX855 companion chip
- ISA compatibility: Support for the MMX, SSE, SSE2, and SSE3 x86 instruction-set extensions
- 1 GB DDR2 SDRAM, at 400 MHz
- 4 GB NAND Flash memory (internal microSD drive, expandable)
- Integrated Graphics
 

Display
 

- Screen: Rotatable 7.5 inch Dual-Mode (sunlight-readable) TFT display
- Viewing area: 6 x 4.5 inches
- Resolution: 1200 × 900 pixels
- Screen power consumption: 0.1 Watt without backlight; 0.2–1.0 Watt with backlight
- Dedicated display-controller (DCON) supports use of display when CPU is suspended

 
Other Features
 

- Integrated color vision video camera; 640 × 480 pixels at 30FPS
- Water- and dust-proof rubber keyboard, optional standard plastic keyboard
- Two sets of four-direction cursor-control keys
- Capacitive touchpad
- HD Audio subsystem, internal stereo speakers and monophonic microphone; jacks for headphones and microphone
- Status indicators: Power, Battery, Wi-Fi, Microphone-in-use, Camera-in-use
- Magnetic lid sensor that detects closure of laptop and use in eBook mode
- Wireless networking: Integrated 802.11 b/g (2.4 GHz) interface, ad-hoc and AP modes
- Dual adjustable, rotating, and cute coaxial antennas

 
External Connectors
 

- DC power: 0.23 inches connector; 11 to 18 V input usable, –32 to 40 V input tolerated; power draw limited to 15 W
- Standard 3.5mm 3-pin audio jack
- Standard 3.5mm 2-pin mono microphone jack; selectable 2V DC bias selectable sensor-input mode (DC or AC coupled)
- Three Type-A USB-2.0 connectors; up to 1A power supplied (total)
- MMC/SD Card slot

 
Battery
 

- Battery type: 2 or 4 cell LiFePO4, ~6V series configuration, user-removable
- Battery capacity: 22.8 Watt-hours; 3.5 – 6 hours of normal use
- 2,000+ charge cycles before capacity reaches 50% of new batteries
- DC power input: Anything from 11V – 25V is accepted; 6 mm power input connector with 1.65 mm center pin

 
Environmental Specifications
 

- Temperature certification to 50C; humidity certification to IP42 when closed.
- The unit seals well enough that children walking to and from school don’t need to worry about rain or dust. 

- Keyboard and base is water resistant
- Maximum altitude: Up to 3000m (14.7 to 10.1 PSIA) (operating), 12000m when not operating
- Shock: 125g, 2ms (operating), 4ms (not operating); Random vibration: 0.75g zero-to-peak, 10 Hz to 500 Hz (operating); twice that when not
operating
- 2mm plastic walls (60% thicker than most systems)

 
XO – 1.75
 

 
 
The XO – 1.75 is even better than the last laptop. Released in 2011, it features the ARM
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architecture. This means that the processor is energy efficient, similar to what you will find in
high – end smartphones.
 
Main Hardware
 
- Marvell Armada 610 ARM Processor with 800 MHz
- 512 MB or 1 GB DDR3 SDRAM system memory, running at 800 MHz 
- Embedded controller for system monitoring, battery charging, and solar power input
 
Display
 
- 7.5 inch color/monochrome dual mode TFT LCD, 1200 x 900 resolution
- Viewing area: 6 x 4.5 inches

- Sunlight readable 
- Solid state (LED) backlight

 
Camera Module
 

- Integrated user-facing color video camera 
- 640 x 480 pixels 
- Full frame rate (30fps)

 
Wireless Networking
 

- Integrated IEEE 802.11/b/g (2.4 GHz) wireless networking interface 
- Ad-hoc and AP mode networking supported 
- Capable of network operation when CPU is sleeping

 
Input Devices
 

- Water and dust proof rubber keyboard
- Capacitive touchpad

 
Buttons
 

- Power button on the side of the display 
- Screen rotate button on the side of the display  
- Two sets of 4-direction cursor control buttons 
- Magnetic sensor detects laptop closure 
- Magnetic sensor detects use in eBook mode

 
Indicators
 

- Power on/off LED 
- Battery status LED (Dual color) 
- Wi-Fi status LED
- Storage status LED
- Hardware controlled internal Microphone In Use LED 
- Hardware controlled Camera In Use LED

 
Power Conversion
 

- DC power input, from 11V to 25V 
- Integrated charger for Ni-MH/ LiFePO4 batteries 
- High efficiency LED Backlight control circuit 
- 6 mm power input connector (1.65 mm center pin)

 
Battery Pack
 

-      2 cells of LiFePO4 AF type with integrated gas gauge IC
-      2800 mAh typical capacity
-      5.5V to 7.5V operating range (at 0.2C discharge)
-      -10°C to 50°C operating temperature range
-     Safety: UL 1642 and UL 2054 qualified
-     A minimum of 50% charge left after 2000 charge cycles

 
AC adapter
 

-      25W external AC adapter 
-      90v (-10%) ~ 240v (+25%), 35-60Hz, AC input 
-      13.5V DC output 
-      Safety: IEC 60950-1, EN 60950-1 & CSA/UL 60950-1 qualified 
-      Extra Transient and Burst Immunity: IEC 61000-4-4 passed 
-      Extra Surge Immunity: IEC 61000-4-5 passed 
-      Weight: <1.5Kg
-      Size: 9.65 x 9 x 1.2 inches

 

Part 3: The Software
 
The operating system used in the OLPC laptops is open source software. This means that it is free and customizable. OLPC named it Sugar and it was
written using the programming language Python. It can be run through virtualization in Linux, Windows or Mac.
 
The software was developed by Sugar Labs. The entire interface is simple and doesn’t require much effort. After all, the software is geared towards
children.
 
There are two main features of Sugar essential to students: The Journal and Collaboration. The Journal is the main repository of the files. Basically, the
Journal creates a list of entries that the student needs to complete. Each entry contains information about the task at hand and a screenshot of the
display when it was last used.
 
In Collaboration, the laptops connect with each other, depending on the program that supports networking. This feature allows laptops to share files to
make work easier. It allows the students to interact through Wi-Fi also.
 
According to Floss Manuals, here is an in – depth explanation of Collaboration:
 
“The Neighborhood View shows icons for everyone on the network. Every icon looks like a stick figure made by putting an "O" above an "X". Each icon has
a name, chosen by the student when she sets up her computer. Every icon is displayed in two colors, also chosen by the student. In addition to these
"XO" icons there will be icons representing mesh networks and others representing WiFi hot spots. Finally there will be icons representing active
Activities that their owners wish to share. 
 
To understand how this works consider the Chat Activity. The usual way applications do chat is to have all the participants start up a chat client and
visit a particular chat room at the same time. With Sugar it's different. One student starts the Chat Activity on her own computer and goes to the
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Neighborhood View to invite others on the network to participate. They will see a Chat icon in their own Neighborhood View and they can accept. The
act of accepting starts up their own Chat Activity and connects them to the other participants. 
 
The Friends View is similar to the Neighborhood View, but only contains icons for people you have designated as Friends. Collaboration can be offered at
three levels: with individual persons, with the whole Neighborhood, and with Friends. Note that the student alone decides who her Friends are. There is
no need to ask to be someone's Friend.  It's more like creating a mailing list in email.”
 
HBS Cases - One Laptop per Child - a research as to why OLPC's goals are difficult to achieve
How Not to Run a Laptop Program - This article is suggesting how OLPC is challenged with their mission.
XO - 1 Review - John from Duke University reviews the XO -1 laptop.
OLPC in Peru - Check out Monterey Institute of International Studies' group in action in Peru
 

Conclusion
 
Currently, OLPC has distributed at least 2.4 million laptops around the world, mostly in Africa, South America and Asia. Uruguay received half a million
laptops while smaller countries such as Cambodia only received 1,000 laptops. Regarding the future of OLPC, it looks very positive. They are currently
pairing up with tech companies to create apps that will improve the user’s laptop experience and in terms of expansion, they are reaching out to poverty –
stricken countries such as Colombia.
 

Sources:
 
Official One Laptop Per Child Website - All details about the OLPC project are in this website
Detailed Look on Sugar - XO's User Interface - A detailed look on the XO Laptop's user interface
One Laptop Per Child - 7 Years Later - An article evaluating OLPC's initiatives after 7 years
OLPC can Make Computer Science More Relevant - How the project made Computer Science become motivated
The OLPC Project - Nicholas Negroponte talks about the project on the Colbert Report
A Mission, Not a Market - OLPC's president talks about the project's mission
Intel and OLPC - What happened with Intel's departure from the One Laptop Per Child Project
New OLPC - Check out this new redesign of the XO Laptops
OLPC in Ethiopia - Negroponte discusses OLPC field experiments in the African country
A Blurry Vision - An article discussing the OLPC's initiatives
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The Impact of Laptop Computers on College Students

Laptops in Schools
 

The emergence of the laptop as a gadget of mass consumption also made it a standard
equipment in higher education. Not only do college students bring their laptops to class of
their own volition, but a good number of universities have instituted initiatives to encourage
this practice as well. Many observers have termed the use of laptops and access to Wi-Fi
technology “ubiquitous.”
 
However, these efforts to allow mobile gadgets, particularly the laptop, for use in
classrooms has received strong backlash. While college officials have encouraged laptop use
in their facilities, faculty and teaching staff have banned it in their own classrooms, citing
concerns about the negative effects of laptops on the learning process of students. Thus,
there has been a developing disagreement between camps that encourage the use of laptops
and those who are against it.
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The Laptop Adoption in College
 
Since the start of the new century, innovators in the field of technology have touted advances in technology, particularly laptops
designed with wireless connectivity as the next breakthroughs in educational innovation. While it used to be that laptops were only
used for note-taking and as status symbols popularized by pop culture (for example, Elle Woods using a pink iBook in a law school
classroom in the movie "Legally Blonde"), nowadays, laptops have become devices that allow students to have constant and universal
access to information anywhere on campus. The adoption of laptop programs has been pushed, if not forced on faculty members, with
assurances that getting on the bandwagon of new technology would allow everyone to reap the rewards of this revolution in education.
The main question, though, is whether the laptop, as a technological innovation, has a positive impact on students' education.
 

Effects of Laptop Use in Learning
  
There has been evidence suggesting that the use of laptops and environments that allow ubiquitous computing have positive impacts.
Studies have found that the use of laptops in the classroom has the following positive effects:
 
For teacher-student interaction:
 
Laptop use encourages and eases interactions between students and faculty. Armed with their laptops, students feel they have a
platform to communicate with their teachers on a level field. 
 
Because of laptops, students are more inclined to participate in class. With more up-to-date information courtesy of their Wi-Fi
connected laptops, they can feel more confident to contribute to class discussions, thus increasing the active learning and engagement
of everyone in the classroom.  
 
With discussion points posted beforehand, students can come more prepared and informed of what to expect during the class.
Furthermore, if teachers use these points when the class actually takes place, the students have a guide for where things are going,
making them stay on track and not lost the entire class time.
 
Speaking of guidance, students with laptops have a more enhanced explanatory learning experience, especially when they are in large
classes and the teacher cannot cater to every student's concerns one by one. In some cases, the student can follow the instructor's
explanations and can get more answers through the Internet instead of raising questions for the instructor to answer, which may
disrupt the teacher and the flow of the class. In turn, more meaningful interactions between students and teachers occur, and petty
and trivial exchanges can be avoided.  
 
For students' attitude:
 
When laptops are coupled with activities based on the Internet, more students express higher levels of satisfaction with their
performance, whether through their individual work or in group projects.
 
Studies on laptop use in classrooms among students found that those with their mobile devices are more motivated to apply what they
learn, thus improving their academic achievements.
 
Compared to students who don't use their laptops in the classroom, those that do record higher participation rates and higher interest
in learning. They are also more motivated to perform well in their academics.
 
Students feel less stressed because they carry less to school. Instead of carrying so many things to school, from books to pens and
other devices, they could just bring one gadget. This could help them be more relaxed and energetic instead of feeling tired all the
time, carrying so much stuff with them.
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Students with laptops feel that the information they place on their laptops is secure, so they can concentrate on studying instead of
spending time looking for notes and things that they easily misplace or lose. Save for any untoward incident, all information saved on
a laptop will stay on it for a long time. The organizational features of a laptop are a definite attitude modifier for students.
 
For scholarly studies on how laptops positively affect students' education:
 
The Impact of Technology on Student Achievement - A study on how students with routine access to technology learn skills faster
In Class Laptop Use and Effect on Learning - a study on whether laptops aid or hinder learning 
Importance of Technology in Vemont Schools - a video discussing how electronics can facilitate education.
 
 

Studies on the Effects of Laptops in Universities
 
In a survey of students in 2011, the majority expressed that laptops had a more positive than negative effect on their academic
career. Some even claimed that laptops had contributed significantly to their success in their studies. Even in studies focusing on non-
traditional and non-structured use of laptops in the classroom, students felt features such as instant messaging were becoming
increasingly important. According to them, they find instant and private messengers useful when making comments or asking fellow
students questions without having to disturb the flow of discussion, though they did not clearly distinguish these features as being
beneficial to their learning.   
 
On the other hand, the main opposition to the use of laptops in classrooms stems from faculty members. A majority of these opponents
of laptop use is concerned about how students get distracted when using their laptops in class. They feel that instead of focusing on
the discussion, students wander off and surf the Internet, engage in virtual chat sessions with other people, even those who are not in
the classroom, or worse, play games while physically present in class.
 
 
Moreover, here are other disadvantages of allowing laptop use in schools, particularly in classrooms:
 
With more and more students taking advantage of the flashiest, most advanced laptops and mobile computing devices, incidences of
theft have increased. Laptop black markets have mushroomed in college towns, selling stolen laptops at very affordable prices.
Moreover, college officials are now accused of profiling students, as there have been incidences where students from lower incomes
are automatically singled out as suspects whenever someone loses a laptop.
 
The argument that laptops are making college students furnish better projects because of easier access to information and better
techniques of presentation can be argued from the point that laptop users are just developing their skills in plagiarizing rather than
producing original and truly creative work. Moreover, according to critics, projects submitted by laptop-enabled students can be
described as having more form than substance, with fancy and glitzy effects covering up for deficiencies in academic merit.
 
Laptops are not as cost-efficient as they are made out to be. In the first place, the cost of the unit is at least $1,000 which is
equivalent to at least 20 textbooks. Moreover, laptops are prone to breaking, and repairing them would take more money from the
owner. Ongoing costs for schools keeping a program providing laptops are as expensive as the initial stages, for power and
maintenance costs can equal the money spent to procure units at the start. This money is said to be better spent on other projects
like providing more affordable housing for students.
 
Frequent laptop users, especially Internet users, may become socially detached and devoid of real life socialization opportunities.
Because they are too attached to their laptops, they may decline opportunities to join campus activities, parties, study groups, and
other events where they can socialize. Students with laptops may feel that since they have laptops, they can find all the answers to
their academic inquiries through their device instead of consulting fellow students or even teachers. Schools should know how to
encourage their students to use their laptops but not to the point when they sacrifice everything, including actual socialization.  
 
Additional information:
Impact of Laptop Computers on Students' Academic Lives - a study detailing how students use laptops to support their educational
learning and how the device affect their work and lives.
 
Ultimately, the results of studies suggest that the adverse effects of in-class laptop use on students can be classified into two points:   
 
The use of laptops actually has a negative association with the learning process of students.
 
The use of laptops is not only distracting the student with the laptop, but also makes fellow students distracted, as they tend to divert
their attention to the student using the laptop instead of focusing on the teacher. 
 
But more than a distracted learning process, health hazards are also related to people using their laptops too much. For students who
spend too much time in front of the computer screen, these health complications may arise:
 
Eye fatigue - In certain studies, close to 90 percent of people who use computers and laptops end up feeling eye strain. This condition
is caused by the eyes having to look at screens for a long time. This condition can be avoided when laptop users take long frequent
breaks and have adequate lighting so that the eyes don't need to strain. However, since lectures may last hours without breaks, college
students using laptops in the classroom may suffer from this condition.
 
Complications in the forearm, wrist, and elbow - Most college students using their laptops in the classroom may not have a spacious
table to place their laptops on while they're using it, so they end up placing their laptops on top of their laps while typing
uncomfortably. The awkward positioning of the wrists and hands while typing can cause injuries to these parts of the body. Commonly
referred to as RSI, repetitive stress injury is caused by hands being used in unnatural positions. Activities such as playing video games
and typing cause this condition. Students using their laptops in the classroom where they are awkwardly positioned can feel symptoms
like sore fingers, forearms, and wrists. In worse conditions, awkward positioning of the body when using a laptop causes carpal tunnel
syndrome, a condition that is commonly referred to as the aching of the back of the palm, underneath the thumbs. When someone has
carpal tunnel syndrome, he or she has limited movement of the wrist area for some time.
 
Musculoskeletal Disorders - These conditions can range from aches to severe pains in the muscles and joints. Symptoms include a
burning sensation in the joints and sore or dry eyes. They are also caused by prolonged use of laptops.
 

A Compromise
 
In line with this, groups in favor of laptop use in classrooms propose a compromise to carefully control the quality of students' laptop
use in school. Methods such as a laptop-up laptop-down system have been instituted. Students have to close their laptops when there
is a lecture going on so they pay proper attention and avoid using the gadgets when the teacher is conducting a lecture. If they are in
a question-and-answer segment or have seatwork, then students can use their laptops. Others suggest that a program be installed on
the teacher's computer that can monitor the activities of all the laptops being used in the classroom.
     
With the pros and cons detailed, here are some ways in which laptops can be more of a good thing than a bad one:
 
School network administrators should find a way to exercise control over the sites that students can have access to when they use the
college's wireless Internet connection. Websites for social networking should not be allowed in classrooms, as they obviously hinder
and distract students from focusing on learning.
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Students should also know how to regulate the use of their laptops, especially when inside the classroom. While it has been proven
that they can benefit from using laptops, they should know how to exercise control and realize when using it is hindering them from
learning.
 
Lastly, students should be mindful of where to use their laptops. They should take care of their laptops and not just leave them
unattended. In turn, this should take one problem from school administrators, as laptop theft can be taken off their list.
 
Ultimately, laptops for use on college campuses have both their good and bad sides. It is essential for college administrators to make
sure that these technologies do not hinder their students' learning, and instead enhances them. For their part, students should also do
their share in making laptop usage in schools a beneficial venture for all parties involved. 
 
Additional Resources:
 
Exploring the Benefits and Challenges of Using Laptop Computers in Higher Education Classrooms: A Formative Analysis - a study that
aims to find out if technology-assisted learning has twice more benefits in college classrooms than the traditional setup.
Advantages of Laptops in School - a bullet list of the benefits of laptops in schools.
Laptops for Learning - a report assessing the use of mobile computers in all environments
How do laptops affect student work? - a study that examines how laptops affect the interaction of students and teachers in the
classroom.
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Instant Online Quote

Welcome to Cash for Laptops!

How It Works
Get an online quote
Finish in less than a minute!

Send your device for free
Get a free protective box and USPS
shipping at no cost

Get paid fast
Choose same day payment via Paypal or
company check sent by mail

Edrick just sold an Apple MacBook Pro A1286
Late 2011 2.2 GHz Core i7 for $750

Sarah just sold an Apple iPhone 5S 16GB
Verizon for $393

Drew just sold a Samsung Galaxy S 4 SCH-I545
for $223

Dusty just sold an Apple iPad Air 16GB WIFI for
$373

Who is getting cash Now?

"CashForLaptops" Family of Websites in the News

5 Reasons People Sell Gadgets to Us
1)  Trusted iPhone buyer. Sell your
iPhone, laptop, smartphone, or
blackberry, to the original online
buyer. Founded in 2002, we are the
first company where you can sell
items like your iPhone & laptop
online! Reliable service you can
trust, that's why people sell iPhones
to us. See what our customers are
saying.
2)  29 seconds, all you need to get
an offer. Get cash in a matter of
days! A top online offer for your
iPhone is a few point-and-click
answers away. How much will we
pay?
3)  Sell your iPhone, fast, easy cash.
With us it's fast & easy to sell your
iPhone! No phone calls, no emails,
no auctions, no fees, no shipping
charges, no ads to write. Just fill out
our online offer form to receive an
insured, prepaid box and shipping
label. When it arrives, you stick your
iPhone in and send it to us.
That's it... Cost you nothing and
takes only a few minutes. There's no

Where can I sell my laptop online?

Your search is over!

CashforLaptops is the trusted buyer
of used, old, and broken laptops in
America. We pride ourselves in
making this trade a trouble-free and
rewarding experience for you. From
shipping to payment, you can count
on our efficient process to deliver
excellent customer service.

At CashforLaptops, we provide you
with different ways to get rid and
make money out of your device.
Whether you choose to sell or trade
in a laptop for cash, expect to
receive no less than the highest
amount of money for your
electronic device.

Get Paid to Upgrade

We understand your need as a
techie to upgrade to the latest
device. Our primary goal is to help
you earn the financial rewards you
can get from ditching your old
laptop. With CashforLaptops, you

 

The Original
CashForLaptops business

since 2002

see testimonials

How it Works About Us Testimonials Contact Us  Login Register

I have traded in 4 iPhones
over
the years and each
experience
has been great. No
hassles!

- Brian R.

Easy to use and gave a
fair
price quickly. It was simply
awesome.

- Aaron B.
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faster, easier way to sell your iPhone
for cash.
4)  100% reliable, trackable, and
insured. Thousands of people sell us
their iPhone or laptop; students,
families, businesses, and
organizations. We insure your iPhone
in transit and you can even track the
location and arrival of the iPhone you
sell.
5)  We'll buy your iPhone in any
condition. Used or broken, sell your
iPhone even if it's missing a battery
and charger... We don't care. We'll
give you cash for it anyway.

can sell laptops for cash and get
money to help you afford that latest
model.

No Cost on Your End

At CashforLaptops, we take
packaging and shipping fees out of
the equation. We cover these
charges to eliminate any expense
you have to pay; giving you more
value for your money. We let you
sell laptops online without having
to pay for anything.

Sell a laptop for cash only with the
name you can trust. Get in touch
with us to get an initial quote.

Going out with a Bang: Making Money Out
of Old, Unused, and ...
January 20, 2014
A flight of stairs, the sidewalk, a baby, the toilet, a
bottle of soda not capped tightly enough; these are
the most common gadget-killers, lurking
everywhere and waiting for the right moment to
bust or fry your phone, laptop, and other
electronics. It’s not a matter of “if,” but more of
“when.” When your gadgets break — and chances
are they will, if you’re not careful — there is still a
way to get something out of it. Brok...
Read More

Selling Used Electronics the Rewarding
Way...
January 16, 2014
Trading old, used, or broken electronics for cash is
the best way to get rid of electronic devices. Be it a
laptop, a tablet, or a smartphone, many companies
buy these products at a top-dollar price and
dispose them in an environment-friendly way. While
this is the standard practice, not all buyers provide
the same service. You can reap more benefits if
you find companies willing to give more than the
others do. To make the most out of thi...
Read More

Asus Zenbook UX51Vz - DH71 Review...
March 25, 2013
Windows 8 laptops have been getting lukewarm
reception due to poor design and implementation.
However, Asus hopes to remedy that by creating a
laptop that is an extension of their popular UX line
of ultrabooks. The result is the UX51Vz-DH71, an
ultrabook with a 15.6 – inch screen, great design
and great hardware choices. Design If you’ve seen
previous UX ultrabooks by Asus, then the UX51Vz
has the same look, only bigger. It feature...
Read More
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Case No. 140C00286113
Dept. No.: I

IN THE FIRST JUDICIAL DISTRICT COURT OF THE STATE OF NEVADA

IN AND FOR THE CITY OF CARSON CITY

STATE OF NEVADA, OFFICE OF THE
ATTORNEY GENERAL, ex. rel.
CATHERINE CORTEZ MASTO, Attorney
General,

Plaintiff,

vs.

VADIM OLEGOVICH KRUCHININ, AKA
DAVID KRUCHIN, and LAPTOP AND
DESKTOP REPAIR, LLC,

Defendants.

DEFENDANTS’ OPPOSITION TO PETITION FOR ORDER COMPELLING
COMPLIANCE WITH SUBPOENA DUCES TECUM
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I. INTRODUCTION

With all due respect to the Nevada Attorney General (“AG”), this Petition to Compel

Compliance with the State’s Subpoenas Duces Tecum1 is unnecessary, premature, over-reaching,

ill-founded, unnecessarily personal towards Mr. Kruchin and lacks the professional standards to

which the Office of the Attorney General should be held. The Petition is also a “wolf in sheep’s

clothing,” because although at first blush it appears to only seek documents pursuant to two

document subpoenas, upon closer analysis, it effectively seeks to put Defendant Laptop and

Desktop Repair, LLC (“LDR”) out of business, and its more than 65 full-time employees out of a

job, by forcing LDR to adopt patently unworkable business economics.2 Because of the

seriousness and scope of the AG’s attempted reach, LDR respectfully requests that the

Court order oral argument under First District Court Rule (“FDCR”) 15, section 9.

The Petition is unnecessary because, as revealed in the Petition itself, LDR had already

agreed in writing to produce documents on a rolling basis in response to a much narrower set of

document categories proposed by the AG. The Petition is premature because the AG failed to

complete – and then abandoned at the 11th hour – the meet and confer process, opting instead to

file this Petition based on the original subpoenas that the AG recognized is both temporally and

substantively grossly overbroad (which is why the AG proposed the much narrower list of

document categories). The Court should not condone the AG’s failure to comply with FDCR Rule

15, section 11.3

1 The AG issued two identical subpoenas, one to each Defendant.

2 Although this Petition is fashioned as one to compel documents, the AG is also seeking an order
requiring LDR to return all devices delivered by the consumer for sale to LDR if LDR is not
willing to honor the original internet “initial quote.” As discussed below, because the business is
dependent on the accuracy of the representations made by consumers at the initial stage of a
transaction, this requirement would destroy LDR and other online consumer electronics
purchasing businesses.

3 In the State’s brief, the AG asserts this is not a discovery subpoena governed by Nevada Rule of
Civil Procedure 26 because it was issued pursuant to Nevada Revised Statutes 598.0963. This
argument not only elevates form over substance and raises serious due process concerns (see
discussion below) but it also ignores the fact the AG did engage in meet and confer discussions
(footnote continued)
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494982.1 2

The Petition is ill-founded because it is based on 50 unauthenticated (i.e., hearsay)

“complaints” allegedly lodged with the AG’s office over the past year. These complaints

represent approximately .06% of all transactions completed by LDR in the same time period. The

Petition is overreaching because it seeks to shut LDR down by requiring it to do something that no

other company in the industry does – automatically return the consumer’s device if LDR, upon

receipt of the device, is unwilling to pay the “initial quote” even though that quote is based solely

on information provided online by the consumer about a device that is only thereafter sent to LDR.

Finally, there is no justification for the AG’s less than professional personalization of this

case. Mr. Kruchin is the founder of LDR and the manager of the LLC. There are not, and cannot

be, any allegations of alter ego against him. Other than to embarrass Mr. Kruchin and to subject

him to ridicule and obloquy, there is no more justification for the repeated reference to him

personally throughout the Petition than to personalize this opposition by referring to General

Masto or Senior Deputy McGlamery by name.

II. BACKGROUND

A. LDR’s Business and the AG’s Requested Equitable Relief.

As relevant to the AG’s Petition, LDR buys used consumer electronic devices (laptops,

desktops and mobile devices) directly from the consumer through a myriad of web domains. See

Exhibit 3, page two to Petition. In 2014, LDR consummated approximately 75,000 online

transactions. See Affidavit of David Kruchin in Opposition to Petition to Compel Compliance

with Subpoena Duces Tecum (“Kruchin Aff.” at ¶2). The process is simple:

before unilaterally ending the discussions without explanation, just before LDR was about to
produce documents. See Affidavit of Andrew A. August in Opposition to Petition to Compel
Compliance with Subpoenas Duces Tecum. (“August Aff.” at ¶8).
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494982.1 3

1. The consumer arrives at an LDR domain.

2. The consumer is asked what type/model of device he or she wishes to sell.

3. The consumer is asked to pick from a set number of descriptions of the condition of
their device.

4. The consumer is given an “initial quote” based solely on the objective information
provided.

5. If the consumer wishes to proceed with a possible sale of their device, the consumer
must acknowledge and agree to the Terms and Conditions of the Sale. Only after this
click-through occurs does a potential transaction take place (approximately 95% of all
consumers who visit the LDR sites do not proceed past this step). Kruchin Aff. ¶3.

6. If the consumer wants to proceed with the transaction, a mailer package is sent to the
consumer at LDR’s sole expense. This includes the packaging materials and a prepaid
return box. Approximately 50% of all mailer packages are not used by the consumer
and are an expense absorbed by LDR.

7. If the consumer sends his/her device to LDR, he or she now becomes an LDR
customer.

8. Upon receipt of the device, LDR evaluates its condition and establishes a purchase
price for the device. LDR then immediately issues a check (or PayPal or other similar
electronic payment credit) to the customer.

9. If the customer does not agree to the final purchase price it can either negotiate for a
higher price or demand a return of the device. This is a highly subjective and personal
interaction unique to each customer.

As noted earlier, 99.94% of the nearly 75,000 transactions during the time period covered

by the 50 “complaints” upon which the AG relies for this Petition were concluded satisfactorily.

Kruchin Aff. ¶4. Notwithstanding this success rate and the complete absence of admissible

evidence justifying the extreme reach of its Petition, the AG seeks to force LDR to automatically

return its customer’s device every time the actual payment is less than the initial quote. This

fundamental change in how LDR does business – and indeed how the entire online electronics

recycling industry does business – would put LDR out of business because it does not have the

cash flow to operate as the AG demands nor will it have the inventory for a sustainable business.

B. The AG has Failed to Satisfy its Meet and Confer Obligations that are
Predicate to This Petition.

LDR does not, in the abstract, dispute the AG’s authority to issue and enforce investigative

subpoenas. For this reason, upon receipt of the Subpoenas, LDR’s counsel began the meet and
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confer process in an effort to appropriately limit their substantive and temporal scope. The

subpoenas, if enforced as drafted and as the AG’s interpretive directives state, will require LDR to

produce virtually every single hard copy document in its possession and potentially terabytes of

electronically stored information, literally without regard to time or subject matter. The time and

cost - both direct and in human resources - to LDR if it is forced to comply with the subpoenas

would put it out of business. The company simply does not have the resources to comply.

Kruchin Aff. ¶5. Counsel for LDR explained this to the AG.

The AG and LDR’s counsel had several telephone conference calls and exchanged several

emails in an effort to address the numerous inherent problems with the subpoena. On November

21, 2014, presumably in recognition of the gross over-breadth of the subpoenas (and mindful of

the old adage “be careful what you ask for you might get it”), the AG sent LDR’s counsel a

significantly pared down request for documents. August Aff. ¶4.

LDR informed the AG it was prepared to produce documents in response to the pared

down request on a rolling basis (to the extent they existed) but wanted to discuss the marking

protocol and methodology of production. August Aff. ¶5. Additionally, LDR voluntarily offered

to address one of the AG’s then most pressing concerns – the 72 hour time frame that a customer

has to cancel a transaction and request return of their device and return of any payment made to

them.

LDR offered that effective December 15, 2014, it would voluntarily modify its Terms and

Conditions to provide that if within five (5) business days of notice of the maximum price LDR is

willing to pay for the customer’s device, a customer notifies LDR that the amount is not

acceptable, LDR will return the device without cost to the customer so long as the customer

returns any funds they have received from LDR. This proposal was met with the following

response from the AG: “No. Thirty Days” August Aff. ¶7.

One day after this curt response and without ever contacting LDR’s counsel about the

logistics of LDR’s anticipated production, the AG emailed LDR’s counsel this Petition along with

the following “I’ve got a better idea as to how to handle this. Please see attached Petition to

Compel filed this morning. You will be served with the petition and supporting evidence by
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certified mail. The evidence consists of the 50 sworn complaints since the first of the year.”

August Aff. ¶8. Because of the AG’s inexplicable about-face and his failure to communicate

about the production logistics, LDR did not proceed with its intended production and did not

implement the extended return policy.

C. The Relief Requested by The AG is Unjustified.

Although LDR closed more nearly 75,000 transactions last year alone, the AG seeks what

in effect is a death-knell injunction4 requiring LDR to completely re-structure its business based

on 50 “complaints” submitted with its Petition (the AG does not authenticate what is clearly

hearsay evidence). And rather than focusing its documentary investigation on the substance of the

complaints, the AGs subpoenas take a shotgun approach as reflected in the number and breadth of

the subpoena categories.

If LDR is required by court order to automatically return the consumer’s device if LDR,

upon receipt of the device, is unwilling to pay the “initial quote” even though the quote is based

solely on information provided online by the consumer about a device that is only thereafter sent

to LDR, LDR could be forced to close and lay off its 65 full-time employees. Kruchin Aff. ¶6.

The AG provides this court with no industry standards that would justify such a sweeping and

irreparably harmful (to LDR) order. To the contrary, Verizon Wireless, one of the largest players

in the consumer device e-cycling industry, offers a similar buy-back and recycling program on its

website http://www.verizonwireless.com/b2c/splash/electronicdevicerecycling.jsp). The

similarities between Verizon and LDR reflect that LDR is conforming to industry standards.

An order by the Court requiring LDR to comply with the subject subpoenas would bring

LDR to its knees. It does not have the money or human resources to comply with such a wide-

ranging fishing expedition. Kruchin Aff. ¶5. One example of the AG’s over-reaching at this

juncture are the categories that require LDR to produce all its data concerning the sale of the

devices it acquires regardless of whether the sale was made to a consumer or another business.

4 Despite the impact that the requested relief will have on LDR, the AG makes no effort to meet
any of the evidentiary or legal standards for injunctive relief.
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Obviously the Bureau of Consumer Protection has no place meddling in business-to-business

transactions.

The AG is well aware that an order forcing compliance with the subpoenas would

essentially achieve a closure of LDR. Because this is the AG’s ultimate goal, the AG asserts that

this Court is powerless to limit its subpoena through a protective order. AG’s Opening Brief at

4:2-4. This extraordinary position is without legal support and flies in the face of LDR’s due

process rights. It bears repeating: LDR was ready to produce documents responsive to the AG’s

pared down request. It did not do so only because the AG inexplicably pulled the plug on the

meet and confer discussions at the last minute and chose instead to file this Petition.

III. CONCLUSION

The Court should reject the AG’s current attempt to obtain an “injunction” requiring LDR

to change its return policy. There is no evidence before the Court that warrants such a dramatic,

arbitrary and business-destroying order. If the AG is convinced that LDR is engaged in deceptive

practices, it can and should initiate a legal proceeding and afford LDR the opportunity to defend

itself. Using Nevada’s investigative subpoena process to put LDR out of business is a misuse of

this power and an affront to the dignity of the Office of the Attorney General.

The AG has sought compliance with grossly and patently overbroad subpoenas. This

Petition should therefore be denied. If the Court is inclined to order any production at this point, it

should appoint a special master who can work with the parties to facilitate a measured and timely

production and eliminate the inappropriate “bully-pulpit” protestations of the AG.

/ / /
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DATED: January 6, 2015 ANGRES & AXELROD, LTD.

By
Robert Julian Angres
Nevada Bar Number 01554
2650 Friesian Ct
Reno, NV 89521
(775) 852-5244
rjangres@gmail.com
Attorneys for Defendants David Kruchin and
Laptop and Desktop Repair, LLC

DATED: January 6, 2015 BROWNE GEORGE ROSS LLP

By
Andrew A August
BROWNE GEORGE ROSS LLP
California State Bar Number 112851
177 Post Street, Suite 700
San Francisco, California 94108
(415) 391-7100
aaugust@bgrfirm.com
Attorneys for Defendants David Kruchin and
Laptop and Desktop Repair, LLC
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492201.1 140C00286113
AFFIDAVIT OF DAVID KRUCHIN

Case No. 140C00286113
Dept. No.: I

IN THE FIRST JUDICIAL DISTRICT COURT OF THE STATE OF NEVADA

IN AND FOR THE CITY OF CARSON CITY

STATE OF NEVADA, OFFICE OF THE
ATTORNEY GENERAL, ex. rel.
CATHERINE CORTEZ MASTO, Attorney
General,

Plaintiff,

vs.

VADIM OLEGOVICH KRUCHININ, AKA
DAVID KRUCHIN, and LAPTOP AND
DESKTOP REPAIR LLC,

Defendant.

AFFIDAVIT OF DAVID KRUCHIN IN SUPPORT OF OPPOSITION TO PLAINTIFF'S
PETITION FOR ORDER COMPELLING COMPLIANCE WITH SUBPOENA
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AFFIDAVIT OF DAVID KRUCHIN

AFFIDAVIT OF DAVID KRUCHIN

I, David Kruchin, hereby affirm:

1. I am a party in the above-entitled action. I am the founder and managing member

of defendant Laptop & Desktop Repair, LLC. I have firsthand, personal knowledge of the facts

set forth below and if called as a witness could competently testify thereto.

2. In 2014, LDR consummated approximately 75,000 on-line purchases of electronic

devices from LDR customers.

3. If a web site visitor wishes to proceed with a possible sale of their device to LDR,

the consumer must acknowledge and agree to LDR’s Terms and Conditions on one of LDR’s

websites. Only after this click-through occurs does a potential transaction take place

(approximately 95% of all consumers who visit the LDR sites do not proceed past this step).

4. Based on LDR’s data, approximately 99.94 % of the nearly 75,000 transactions

LDR completed in 2014 (i.e., the time period covered by the 50 “complaints” upon which the AG

relies for this Petition) were concluded satisfactorily to the consumer.

5. Based on the scope of the subpoenas that are the subject of this Petition, the cost to

LDR – both direct and in human resources – would be exorbitant and would threaten the

company’s existence because it simply does not have the resources to comply. I understand that

producing the electronic data could cost as much as $100,000, if not more exclusive of legal fees.

6. If LDR is required by court order to automatically return the customer’s device if

LDR, upon receipt of the device, is unwilling to pay the “initial quote” (even though the quote is

based solely on information provided on-line by the consumer about a device), LDR could be

forced to close and lay off its 65 full-time employees. LDR simply does not have the operating

capital for the period of time demanded by the Attorney General and will not be able to maintain

the necessary inventory for a sustainable business.
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492201.1 140C00286113
AFFIDAVIT OF DAVID KRUCHIN

/ / /

I declare under penalty of perjury under the law of the State of Nevada that the following is

true and correct.

Executed this 6th day of January, 2015.

David Kruchin
(print name)

(signature)
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OFFICE OF THE A TIORNEY GENERAL ~ecelved I:PJ; __ _ 
"""'R ___ _ 

'--~":';; 100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 

Complaint ;: __ " 
T""';...· ___ _ 

Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

ReJerred to: 0 BCP 0 GI 

0IFU OOMLOMFU 

o MFCU q PlU 0WCFU 
lstamp"-J 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to subm it this 
form to both locations}. Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE!PRINT your complaint in dark ink. You must write LEGIBLY. All fields MUST be comoleted. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: OMr. III Mrs. OMs. OMiss 

Your Name: elf!. If" (), ,f a-e..i'ue.1il1 ~ 
Last First MI 

Your Address: S"OI<i Br-ttes () a I ( e Y I-f () l-t-$ +0 1\ 'Ix '72()90 
Address 

, 
City State Zip 

Your Phone Number :11 ~ -fo'~- / ()q(" 0/3-q{.d---/~6? 
Home Ceff Work Fax 

Email: '~a..c..Ic"IZe..(<I."'&/~@) ':f..a.npO. {!.oM Call me between 8am-5pm at: o Home lIJ Cell 0 Work 

Age: [] Under 18 [] 18-29 []30-39 []40-49 []50-59 11160 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS'jj 

Business/Provider Name: Co...s f..-, 4'0 r i'? A 01'\ e-S 
Individual/Contact: BV'io...l'\ c.t.ts-lt,tner St<.i,Jfa..d;~t\ &a.me io/] 

b!i5t First Job Title (Examp/e: CEO) 

Nt! Individual/Business Address: Y\o+ kl'\ 0(...0 y\ 

Address City State Zip 

Individual/Business Phone: ,¥¥~~g~1-IN3 --
Work Mobile Fax 

IndividuallBusiness Email: CAse... For" PhI> f'I e / Ct> l'r\ a.150 S'"-!,PD"t"@ ~fof' j phones.CoM. 

Individual/Business Web Site: c.llG~F"ort..i;Lelt:>eS Fa.Vh; l)f <!:{ ~S.' t"c.S 

SECTION 2. 

Did you make any payments to this individual or business? a Yes-Continue to Next Question III No-Skip to Section 3 
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The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to subm it this 
form to both locations}. Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

SECTION 1. 

!COMPLAINANT INFORMATION! 

Salutation: OMr. III Mrs. OMs. OMiss 

Your Name: Clav-«, 
Last 

Your Address: S-O/<i B'r-ttesua/(ey 
Address 

, 

Your Phone Number :71 ~ -fo'~- / ()q(" 
Home Ceff 

, fa-e..1 ue.ly'11 ~ 
First MI 

I-f () u.$ 101\ 'Ix 17()'10 
City State Zip 

0/3-q{.d--/~6? 
Work Fax 

Email: \a..c..1c '1Ze..(<tl',b ~ @) ya.npo ,{!.oM Call me between 8am-5pm at: DHome IIIcell DWorK 

Age: OUnder18 018-29 030-39 040-49 050-59 11160 or older 

!BUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSlj 

Business/Provider Name: C.:::tS f..-, 50 r i? A 0 1'\ eS 
IndividualfContact: B V' i tL 1'\ CO l.tS -k>1Y\ e r S,,-i .'Jfae:f; ~t"\ &a.m P i olj 

Job Title (Examp/e: CEO) 

Nt! 
b!i5t First 

Individual/Business Address: Y\o + k 1'\ D (...0 y\ 

Address City State Zip 

Individual/Business Phone: _..J,'¥L¥-=-.:~=---~-,g:::....::.;l..~1----,-I-,/Jc(.,--,3,,--______________ _ 
Work Mobile Fax 

IndividualfBusiness Email: _...:C:t~s!.:.r...:L:..CFo~r....!12·Ph.:..::oc..:. ... .:..:e::::...l/-.Ct>=-:..: ....... ~ __ a.1_5_0 __ S"_I<.f.....:...:P.-D_ .. _t:_@._(E_tl_~-.-f;_OT'_i .:...p_h_o"_e5_,_Co_M. __ 

Individual/Business Web Site: c.llG~F"ort..i;LPlt:>eS Fa.Vh; l)f <!:{ ~S/' t-c.S 

Did you make any payments to this individual or business? a Yes-Continue to Next Question III No-Skip to Section 3 
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How muCh did the companY/Individual asK you to pay? _____________________ _ 

Oate(s) of payments (mm/ddlyyw): ___________________________ _ 

How much did you actually pay? $ Payment Method: DCash DCredit Card DOebit Card DChecK 

DFinanced DWire Transfer DMoney Order DCashier's Check Other: _________ _ 

Was a contract signed? DYes D No If yes, date you signed the contract (mm/ddlyyw): ________ _ 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? _________ _ 

Have you contacted an attorney? DYes D No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DYes D No Have you lost a lawsuit in this matter? DYes D No 

SECTION 3. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment infonnation, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 

chec'i1-:r~t pertain to this comPlaint.(!'. _ / .. () ~ j:e- .-A.~ a.-,.. t( 1-~ ~ ~ ~ 
....J-"q ~~~k ,J:, ~ #= ~ ~ -~.,.,.,_f. 
~";:tc~,4.~. -...d- IT ,11~. ~ 
J4~~~~ 1:ij&z-~~'1~~r "'--. 
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Was a contract signed? D Ves D No If yes, date you signed the contract (mm/ddlyyw): ________ _ 
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Last First Phone 

Address City State Zip 
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List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

SignQ¥~ a, (!£~ prir~a1'-t-e.()f1'l ~. (!( (Lr k-
(a..(M /6). Oft 

SECTION G. (Optional) 

The following section is optional and is intended to help our office better serve Nevada consumers. Please 
check the categories that apply to you. . 

Gender: D Male II Female 

Have you previously filed a complaint with our office?: D Yes II No 
If yes, enter in the approximate filing date (mm/ddlyyyy) of your original complaint: _____ _ 

I am (mark all that apply!: 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

D Veteran h t.u> ~ ~ 
o Immediate family of service member/veteran 

Ethnic Identification: 

Iii! White/Caucasian 

D Black/African American 

D Hispanic/Latino 

Primarv Language: 

III English 

DSpanish 

D Other:, _______ _ 

D Native American/Alaskan Native 

D Asian/Pacific Islander 

D Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inquirv about this matter? 

DYes DIINo 

How did you hear about our complaint form (please choose only one): 

D Calledlvisited Las Vegas AG Office D Called/vis~ed Carson City AG Office D Called/visited Reno AG Office 

D Attended AG Presentation/Event DAnother Nevada State Agency/Elected OffiCial D Search Engine D AG Website 

D AG Social Media Sites D Media: Newspaper/RadiolTV 1I0ther 
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Facebook:/NVAttorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 

SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
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establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
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Have you previously filed a complaint with our office?: D Yes II No 
If yes, enter in the approximate filing date (mm/ddlyyyy) of your original complaint: _____ _ 

I am (mark all that apply!: 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

D Veteran h t.u> ~ ~ 
o Immediate family of service member/veteran 

Ethnic Identification: 

Iii! White/Caucasian 

D Black/African American 

D Hispanic/Latino 

Primarv Language: 

III English 

DSpanish 

D Other:, ______ _ 

D Native American/Alaskan Native 

D Asian/Pacific Islander 

D Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inquirv about this matter? 

DYes DIINo 

How did you hear about our complaint form (please choose only one): 

D Calledlvisited Las Vegas AG Office D Called/vis~ed Carson City AG Office D Called/visited Reno AG Office 

D Attended AG Presentation/Event DAnother Nevada State Agency/Elected OffiCial D Search Engine D AG Website 

D AG Social Media Sites D Media: Newspaper/RadiolTV 1I0ther 
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OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson S!. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

'\ 1\\ l \, ' 
I 

Received by:~_-,-

Dale Received: __ _ 

ComplaInt 
Typ.",---,--..,.. __ 

Referredto: 0 BCP 0 GI 

OIl~U OOMLOMFU 

o MFCU 0 PIU 0 WCFU 
(SlBmp hera) -

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPEIPRINT your complaint in dark ink. You must write LEGIBLY. All fields MUST be completed. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 9<:>y .\ lOi4Z., 

Salutation: OMr. t!lMrs. OMs.OMiss 'Ty ire ..... I -r-.,uLVY"\C<r\ w·· 

Your Name: 
Tyrer Karin M 

Last First MI 
Your Address: 909 Old Harrods Creek Road, Louisville, KY 40223 

Address City State Zip 

Your Phone Number: 
502-724-7306 

Home Cell Work Fax 

Email: karin.tyrer@gmail.com Call me between 8am-5pm at: o Home r;J Cell 0 Work 

Age: [] Under 18 D 18-29 []30-39 ~40-49 []50-59 []600rolder 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS'!j 

Business/Provider Name: cashforiphones.com (Laptop & Desktop Repair, LLC) 

Individual/Contact: /YIiV,e 
1 e"!!:1 fll QI(ee ,:11: (I.,c::- C!:,! 4"C!:l<::O:: ("""If'Ce. 

1 1)ifjfe\~r Last First Job Title (Examp e: 

Individual/Business Address: 84 Coney Island Dr, Sparks, NV 89431 

Address City State Zip 

IndividuaVBusiness Phone: 1 888 821-1143 

Work Mobile Fax 

Individual/Business Email: support@cashforiphones.com 

Individual/Business Web Site: www.cash4iphones.com 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question r!l No-Skip to Section 3 
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100 N. Carson S!. 
Carson City, NV 89701 
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Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

'\ 1\\ l \, ' 
I 

Received by:~_-,-
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ComplaInt 
Typ.",---,--..,.. __ 

Referredto: 0 BCP 0 GI 

OIl~U OOMLOMFU 

o MFCU 0 PIU 0 WCFU 
(SlBmp hera) -

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPEIPRINT your complaint in dark ink. You must write LEGIBLY. All fields MUST be completed. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 9<:>y .\ lOi4Z., 

Salutation: OMr. t!lMrs. OMs.OMiss 'Ty ire ..... I -r-.,uLVY"\C<r\ w·· 

Your Name: 
Tyrer Karin M 

Last First MI 
Your Address: 909 Old Harrods Creek Road, Louisville, KY 40223 

Address City State Zip 

Your Phone Number: 
502-724-7306 

Home Cell Work Fax 

Email: karin.tyrer@gmail.com Call me between 8am-5pm at: o Home r;J Cell 0 Work 

Age: [] Under 18 D 18-29 []30-39 ~40-49 []50-59 []600rolder 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS'!j 

Business/Provider Name: cashforiphones.com (Laptop & Desktop Repair, LLC) 

Individual/Contact: /YIiV,e 
1 e"!!:1 fll QI(ee ,:11: (I.,c::- C!:,! 4"C!:l<::O:: ("""If'Ce. 

1 1)ifjfe\~r Last First Job Title (Examp e: 

Individual/Business Address: 84 Coney Island Dr, Sparks, NV 89431 

Address City State Zip 

IndividuaVBusiness Phone: 1 888 821-1143 

Work Mobile Fax 

Individual/Business Email: support@cashforiphones.com 

Individual/Business Web Site: www.cash4iphones.com 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question r!l No-Skip to Section 3 
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HOlY much did the companylindlvldual asK you to pay? _______________________ _ 

Date(s) of payments (mm/dd/yyyy): ___________________________ _ 

How much did you actually pay? $ Payment Method: OCash o Credit Card o Debit Card OCheck 

OFinanced OWire Transfer OMoney Order OCashier's Check Other: _________ _ 

Was a contract signed? 0 Yes D No If yes, date you signed the contract (mm/dd/yyyy): ________ _ 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If h
· h ? Yes, cashforiphones.cor so, w IC agency. _________ _ 

Have you contacted an attorney? 0 Yes [!] No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? OYes [!] No Have you lost a lawsuit in this matter? DYes [!] No 

SECTION 3. 

Please detail the nature of your cornplaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 
Please note: The transactions I am writing about are under the name Truman Tyrer, who is my 16-year-old son. I 
submitted one form in my name and the other in his name, but cashforiphones.com converted them both to his name. I 
don't know why. I am handling this complaint for both of us. 

I received online quotes from cashforiphones.com on 12/15/14 for $207 for an Apple iPhone 516GB space gray AT&T 
phone (my phone) and $107 for an Apple iPhone 4816GB black AT&T phone (my son's phone). I received prepaid 
labels to send in these phones. I packaged them carefully in their original boxes, with manuals, original earbuds, power 
cords and all accessories. I bubble wrapped them and placed them in a cardboard box and shipped them out on 
12/16/14. The 48 was in good condition, the 5 in excellent condition. 

On 12/27/14, I received an email from cashforiphones.com that they had appraised the phones and would pay me $32 
for the iPhone 5 and $7 for the iPhone 48. This is completely unacceptable. It is purely false and bait and switch I I 
immediately wanted my phones back. 

I called the next day business day, 12/29/14, to express my dissatisfaction and ask for my phones back. I had to try 
many times to get through on the line. When I did, the representative told me she couldn't help me, I would have to talk 
to a technician about the appraisal. 8he transferred my call and I held. After 10 minutes, the call automatically 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12118113 
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HOlY much did the companylindlvldual asK you to pay? _______________________ _ 

Date(s) of payments (mm/dd/yyyy): ___________________________ _ 

How much did you actually pay? $ Payment Method: DCash DCredit Card DDebit Card DCheck 

DFinanced DWire Transfer DMoney Order DCashier's Check Other: _________ _ 

Was a contract signed? DYes D No If yes, date you signed the contract (mm/dd/yyyy): ________ _ 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If h
· h ? Yes, cashforiphones.cor so, w IC agency. _________ _ 

Have you contacted an attorney? DYes [!] No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pendinQ? DYes [!] No Have YOU lost a lawsuit in this matter? DYes [!] No 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 
Please note: The transactions I am writing about are under the name Truman Tyrer, who is my 16-year-old son. I 
submitted one form in my name and the other in his name, but cashforiphones.com converted them both to his name. I 
don't know why. I am handling this complaint for both of us. 

I received online quotes from cashforiphones.com on 12/15/14 for $207 for an Apple iPhone 516GB space gray AT&T 
phone (my phone) and $107 for an Apple iPhone 4816GB black AT&T phone (my son's phone). I received prepaid 
labels to send in these phones. I packaged them carefully in their original boxes, with manuals, original earbuds, power 
cords and all accessories. I bubble wrapped them and placed them in a cardboard box and shipped them out on 
12/16/14. The 48 was in good condition, the 5 in excellent condition. 

On 12/27/14, I received an email from cashforiphones.com that they had appraised the phones and would pay me $32 
for the iPhone 5 and $7 for the iPhone 48. This is completely unacceptable. It is purely false and bait and switch I I 
immediately wanted my phones back. 

I called the next day business day, 12/29/14, to express my dissatisfaction and ask for my phones back. I had to try 
many times to get through on the line. When I did, the representative told me she couldn't help me, I would have to talk 
to a technician about the appraisal. 8he transferred my call and I held. After 10 minutes, the call automatically 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12118113 
Facebook:/NVAttorneyGenera! Twitter: @NevadaAGYouTube: INevadaAG 

527



SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

Si9Ei~~g~ 
Date (mm/ddlyyyy) 

SECTION 6. (Optional) 

The following section is optional and is intended to help our office better serve Nevada consumers. Please 
check the categories that apply to you. 

Gender: D Male 00 Female 

Have you previously filed a complaint with our office?: 0 Yes [!l No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

D Income below federal poverty guideline 

D Disaster victim 

Ethnic Identification: 

o White/Caucasian 

Primary Language: 

D English 

o Spanish 

D Other: 

.< 

D Person with disability 

D Medicaid recipient 

D Black/African American 

D Hispanic/Latino --------

D Military service member 

DVeteran 

D Native American/Alaskan Native 

D Asian/Pacific Islander 

D Other: ____ _ 

D Immediate family of service member/veteran 

May we provide your name and telephone number to the media in the event of an inguiry about this matter? 

[!lYes ONo 

How did you hear about our complaint form (please choose only one): 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event OAnother Nevada State Agency/Elected Official [!l Search Engine 0 AG Website 

OAG Social Media Sites OMedia: Newspaper/RadiofTV OOther 

Complaint Form: Page 3 of 3 Rev: 12118/13 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

Si9Ei~~g~ 
Date (mm/ddlyyyy) 

SECTION 6. (Optional) 

The following section is optional and is intended to help our office better serve Nevada consumers. Please 
check the categories that apply to you. 

Gender: D Male 00 Female 

Have you previously filed a complaint with our office?: 0 Yes [!l No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

D Income below federal poverty guideline 

D Disaster victim 

Ethnic Identification: 

o White/Caucasian 

Primary Language: 

D English 

o Spanish 

D Other: 

.< 

D Person with disability 

D Medicaid recipient 

D Black/African American 

D Hispanic/Latino --------

D Military service member 

DVeteran 

D Native American/Alaskan Native 

D Asian/Pacific Islander 

DOther: -----
D Immediate family of service member/veteran 

May we provide your name and telephone number to the media in the event of an inguiry about this matter? 

[!lYes ONo 

How did you hear about our complaint form (please choose only one): 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event OAnother Nevada State Agency/Elected Official [!l Search Engine 0 AG Website 

OAG Social Media Sites OMedia: Newspaper/RadiofTV OOther 

Complaint Form: Page 3 of 3 Rev: 12118/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: lNevadaAG 
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From: CashForLaptops Family of Websites support@cashforiphones.com 
Subject: Here Is your Pre~Pald Label, Ship your Apple todayl 

Dale: December 15, 2014 at 9:29 PM 
To: karin.tyrer@gmait.com 

Dear Trumanr 

Vou can follow this link and re-prlnt your prepaid shipping label. 

Cllck here to re-prlntyour t2@Qaid shiRRing labe! 

• Ship Fast, Get Paid Fast 

Click the link above to print your label. 

Put your device In a box with plenty of padding to protect it. 

Don't delay, your old device will never be worth as much as it today! 

• iPad Contestl 

If you ship back within 2 business days -

You are automatically entered to win an iPad! 

• It's Easy, Convenient and FREE, with 3 convenient ways to send your device via USPS! 

- Give the package with the label adhered to your USPS postal carrier, or 
- Drop off the package at the nearest USPS location, or 
- Schedule a FREE pick-up using this link: 

»»>CLlCI{ HERE NOW TO SCHEDULE YOUR fREE SHIPPING PACKAGE PICKUP!«« 

• You have money waiting for you to take the next step 

Please send us the Apple quickly, so that we can purchase It quickly. 

If you have any questions, please don't hesitate to call 

1-888-821-1143 

Thank you for choosing to sell your device to us, 

Brian 

Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
cash for iPhones I FacebooJ5 I Twitter I Email 
eCycle Best I Facebook I Twitter I Email 

From: CashForLaptops Family of Websites support@cashforiphones.com 
Subject: Here Is your Pre~Pald Label, Ship your Apple todayl 

Dale: December 15, 2014 at 9:29 PM 
To: karin.tyrer@gmait.com 

Dear Trumanr 

Vou can follow this link and re-prlnt your prepaid shipping label. 

Cllck here to re-prlntyour t2@Qaid shiRRing labe! 

• Ship Fast, Get Paid Fast 

Click the link above to print your label. 

Put your device In a box with plenty of padding to protect it. 

Don't delay, your old device will never be worth as much as it today! 

• iPad Contestl 

If you ship back within 2 business days -

You are automatically entered to win an iPad! 

• It's Easy, Convenient and FREE, with 3 convenient ways to send your device via USPS! 

- Give the package with the label adhered to your USPS postal carrier, or 
- Drop off the package at the nearest USPS location, or 
- Schedule a FREE pick-up using this link: 

»»>CLlCI{ HERE NOW TO SCHEDULE YOUR fREE SHIPPING PACKAGE PICKUP!«« 

• You have money waiting for you to take the next step 

Please send us the Apple quickly, so that we can purchase It quickly. 

If you have any questions, please don't hesitate to call 

1-888-821-1143 

Thank you for choosing to sell your device to us, 

Brian 

Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
cash for iPhones I FacebooJ5 I Twitter I Email 
eCycle Best I Facebook I Twitter I Email 
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From: CashForLaptops Family of Websites support@cashforiphones.com 
Subject: Order 534389 Status: Thank You For Shipping Your Apple IPhone 516GB ATT 

Dale: December 17, 2014 at 8:31 AM 
To: !mrin.lyrer@grnail.com 

Dear Truman, 

Thank you for shipping your Apple IPhone 516GB ATT to us! 

Your package should arrive at our processing center within the next 5-7 business days. The USPS or Newgistlcs tracking number for your 
device Is 7251040223011488010002857188, You can use this number at llttQs:llwwW.lI;;Qs.com or https:!Lwww,newgistics,com to track the 
progress of your package. You will also receive a notification email once we have received your package. 

We sincerely appreciate your business and look forward to sending you cash! 

Your cashforiRhones£Q.Ql Team 
~QRott@cashforiRhor~s,com 

Thanks, 

Brian 
Customer Satisfaction Champion 

cash for Laptops I Facebook I Twitter I Email 
Cash for IPhones I Facebook I Twitl;rr I Email 
eCycle Best I Facebook I Twitter I !;tnail 

From: CashForLaptops Family of Websites support@cashforiphones.com 
Subject: Order 534389 Status: Thank You For Shipping Your Apple IPhone 516GB ATT 

Dale: December 17, 2014 at 8:31 AM 
To: !mrin.lyrer@grnail.com 

Dear Truman, 

Thank you for shipping your Apple IPhone 516GB ATT to us! 

Your package should arrive at our processing center within the next 5-7 business days. The USPS or Newgistlcs tracking number for your 
device Is 7251040223011488010002857188, You can use this number at llttQs:llwwW.lI;;Qs.com or https:!Lwww,newgistics,com to track the 
progress of your package. You will also receive a notification email once we have received your package. 

We sincerely appreciate your business and look forward to sending you cash! 

Your cashforiRhones£Q.Ql Team 
~QRott@cashforiRhor~s,com 

Thanks, 

Brian 
Customer Satisfaction Champion 

cash for Laptops I Facebook I Twitter I Email 
Cash for IPhones I Facebook I Twitl;rr I Email 
eCycle Best I Facebook I Twitter I !;tnail 
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From: CashForLaptops Family of Websltes support@casllforiphones,cotn 
Subject: Order 534551 Slatus: Thank You For Shipping Your Apple iPhone 4S 16GB ATT 

Date: December 17, 2014 at 8:31 AM 
To: I\arin.tyrer@grnail.com 

Dear Truman/ 

Thank you for shipping your Apple IPhone 4S 16GB ATT to us! 

Your package should arrive at our processing center within the next 5-7 business days. The USPS or Newglstics tracking number for your 
device is 7251040223011488010002857188. You can use this number at httgs:llww\y.,j!!iRs.com or !illPslLwww.l1e\~gistics.com to track the 
progress of your package. You will also receive a notification email once we have received your package. 

We sincerely appreciate your business and look forward to sending you cash! 

Your cashfoQQhones,com Team 
~gQ!2QJ!@s.ashforlRllQll\2_'£9m 

Thanksl 

Brian 
Customer Satisfaction Champion 

cash for Laptops I Facebook I Twitter I Email 
cash for iPhones I fSlcebook I Twitter I Email 
eCycle Best I [a(ebook I Twitter I Lmai! 

From: CashForLaptops Family of Websltes support@casllforiphones,cotn 
Subject: Order 534551 Slatus: Thank You For Shipping Your Apple iPhone 4S 16GB ATT 

Date: December 17, 2014 at 8:31 AM 
To: I\arin.tyrer@grnail.com 

Dear Truman/ 

Thank you for shipping your Apple IPhone 4S 16GB ATT to us! 

Your package should arrive at our processing center within the next 5-7 business days. The USPS or Newglstics tracking number for your 
device is 7251040223011488010002857188. You can use this number at httgs:llww\y.,j!!iRs.com or !illPslLwww.l1e\~gistics.com to track the 
progress of your package. You will also receive a notification email once we have received your package. 

We sincerely appreciate your business and look forward to sending you cash! 

Your cashfoQQhones,com Team 
~gQ!2QJ!@s.ashforlRllQll\2_'£9m 

Thanksl 

Brian 
Customer Satisfaction Champion 

cash for Laptops I Facebook I Twitter I Email 
cash for iPhones I fSlcebook I Twitter I Email 
eCycle Best I [a(ebook I Twitter I Lmai! 
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From: CashForLaptops Family of Websltes support@cashforiphones.com 
Subject: Order 534551 Status: Your Device Has Been Received 

Dale: December 24, 2014 at 11 :48 AM 
To; !<arin.lyrer@gmaiLcom 

Dear ~riend Truman, 

What is Happening? 

We have received your package! 

Your device will be inspected by one of our expert technicians to determine Its final value. Within the next 3-4 business days expect a 
payment confirmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your INBOX. Wait for the confirmation email and a 
payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycie Best I Facebook I Twitte[ I Email 

From: CashForLaptops Family of Websltes support@cashforiphones.com 
Subject: Order 534551 Status: Your Device Has Been Received 

Dale: December 24, 2014 at 11 :48 AM 
To; !<arin.lyrer@gmaiLcom 

Dear ~riend Truman, 

What is Happening? 

We have received your package! 

Your device will be inspected by one of our expert technicians to determine Its final value. Within the next 3-4 business days expect a 
payment confirmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your INBOX. Wait for the confirmation email and a 
payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycie Best I Facebook I Twitte[ I Email 
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From: CashForLaptops Family of Websites support@cashforiphones.com 
Subject: Order 534389 Status: Your Device Has Been Received 

D.te: December 24,2014 at 11 :48 AM 
To: karin.tyrer@gmail.com 

Dear Friend Truman, 

What is Happening? 

We have received your package! 

Your device will be inspected by one of our expert technicians to determine its final value. Within the next 3-4 bUSiness days expect a 
payment confIrmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your IN BOX. Walt for the confirmation email and a 
payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete. 

We sincerely appreciate your bUsiness and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for IPhones I Faeebook I Twitter I Email 
eCycie Best I Facebook I Twitter I Email 

From: CashForLaptops Family of Websites support@cashforiphones.com 
Subject: Order 534389 Status: Your Device Has Been Received 

D.te: December 24,2014 at 11 :48 AM 
To: karin.tyrer@gmail.com 

Dear Friend Truman, 

What is Happening? 

We have received your package! 

Your device will be inspected by one of our expert technicians to determine its final value. Within the next 3-4 bUSiness days expect a 
payment confIrmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your IN BOX. Walt for the confirmation email and a 
payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete. 

We sincerely appreciate your bUsiness and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for IPhones I Faeebook I Twitter I Email 
eCycie Best I Facebook I Twitter I Email 
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From: Karin lYrer l<arin.tyrer@gmaiLcom 
Subject: Re: Order 534389, Your Device Has Been Inspected 

Dale: January 5, 2015 at 12:08 PM 
To: CashForLaptops Family of Websites support@casllforiphones.com 

Since I cannot reach you by phone, I am emailing you again to tell you to return this phone immediately. I have refunded your payment via 
PayPal and do not accept this amount for rny phone. You bid $207 via the internet. This is bait and sWitch - and I have filed a complaint with 
the Nevada Attorney General. 

I await your prompt response. 

Karin Tyrer 
liillin. ty,rer (~yglll?il .GO m. 

On Dec 27, 2014, at 7:32 PM, CashFOILaptops Famlly of Websites <sllR.Rort«(YcashlQtlp~!]Qf"!es&om> ",!rote: 

Hi Trumanj 

Good news: your c!evice arrived safely at our facility and just received a professio~1d! appraisal by OUf qUalified device inspectors. 

Nothing to do now but receive your cash! ._ 

After carefully Inspecting your device by haod, seeing its (Onrlltloo, and following up-t,,-tile" minute market condltions--you're 0\~2~" 
the device, . ..."--..-.~. 

ThiS IS the same amount we'd pay eve!yane else for the same device light nowj and it follows the Terms & Conditions we agreed upon 
when you sent your device. 

What's Nert? 

No more waiting around; our accounting team fs processing your CaS!l rig!lt now1 and wlthin 3 business {jays we'll be sending you your 
PayPa! paymenL 

Thanks for trusting us as your unwanted device recyclerf and improving our environment while you're at It. 

Have Jll amazing day and look out for your payment! 

In Your SetviCE, 

Peter Thompson 
Custofller Satlsfaction ChampIon 

From: Karin lYrer l<arin.tyrer@gmaiLcom 
Subject: Re: Order 534389, Your Device Has Been Inspected 

Dale: January 5, 2015 at 12:08 PM 
To: CashForLaptops Family of Websites support@casllforiphones.com 

Since I cannot reach you by phone, I am emailing you again to tell you to return this phone immediately. I have refunded your payment via 
PayPal and do not accept this amount for rny phone. You bid $207 via the internet. This is bait and sWitch - and I have filed a complaint with 
the Nevada Attorney General. 

I await your prompt response. 

Karin Tyrer 
liillin. ty,rer (~yglll?il .co m. 

On Dec 27, 2014, at 7:32 PM, CashFOILaptops Famlly of Websites <sllR.Rort«(YcashlQtlp~!]Q11eS&Om> ",/rote: 

Hi Trumanj 

Good news: your c!evice arrived safely at our facility and just received a professio~1d! appraisal by OUf qUalified device inspectors. 

Nothing to do now but receive your cash! ._ 

After carefully Inspecting your device by haod, seeing its (Onrlltloo, and following up-t,,-tile" minute market condltions--you're 0\~2~" 
the device. . ... "--..-.~. 

ThiS IS the same amount we'd pay eve!yane else for the same device light nowj and it follows the Terms & Conditions we agreed upon 
when you sent your device. 

What's Nert? 

No more waiting around; our accounting team fs processing your CaS!l rig!lt now1 and wlthin 3 business {jays we'll be sending you your 
PayPa! paymenL 

Thanks for trusting us as your unwanted device recyclerf and improving our environment while you're at It. 

Have Jll amazing day and look out for your payment! 

In Your SetviCE, 

Peter Thompson 
Custofller Satlsfaction ChampIon 
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From: Karin Tyrer karln.tyrer@gmaiLcom 
Subject: Re: Order 534551, Your Device Has Been Inspected 

Dote: January 5,2015 at 12:09 PM 
To: CashForLaptops Family of Websites support@cashforiphones.colll 

Since I cannot reach you by phone, I am emaillng you again to tell you to return this phone immediately. I have refunded your payment via 
PayPal and do not acceptthls amount for my phone. You bid $107 via the Internet. This Is bait and switch - and I have filed a complaint with 
the Nevada Attorney General. 

I await your prompt response. Karin Tyrer 
karln,tY!:.§r~majl.com 

On Dec 27,2014, at 7:32 PM, CashForLaptops Family of Websites <surmort@casl}fmrQhones.com;>wrote: 

Good news:: your device arrived safely at our fadlfty and just re,ceived a professionaf i1ppraisal by our qualified devlce inspectors. 

Noth[ng to do now but receive your cash! 

After carefuUy inspecting your devlce by 1land! seeing its condition l and following up"·to-the-minute market conditions--you're ow~ 
the device. ~ 

This 15 the same amount we'd pay everyone e1se for the 8ame device right now, and It follows the Terms & Conditions we agreed upon 
when you sent your device. 

What'S Next? 

No more waiting around; our accounting team is processing your cash right now! a["!ej within 3 business days we'll be sending you your 
PayPal payment. 

Thanks for trusUng us as youI' unwanted device recyclerl and improving our environment while you're at it. 

Have an amazIng day and look out for your payment! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

From: Karin Tyrer karln.tyrer@gmaiLcom 
Subject: Re: Order 534551, Your Device Has Been Inspected 

Dote: January 5,2015 at 12:09 PM 
To: CashForLaptops Family of Websites support@cashforiphones.colll 

Since I cannot reach you by phone, I am emaillng you again to tell you to return this phone immediately. I have refunded your payment via 
PayPal and do not acceptthls amount for my phone. You bid $107 via the Internet. This Is bait and switch - and I have filed a complaint with 
the Nevada Attorney General. 

I await your prompt response. Karin Tyrer 
karln,tY!:.§r~majl,com 

On Dec 27,2014, at 7:32 PM, CashForLaptops Family of Websites <surmort@casl}fmrQhones.com;>wrote: 

Good news:: your device arrived safely at our fadlfty and just re,ceived a professionaf i1ppraisal by our qualified devlce inspectors. 

Noth[ng to do now but receive your cash! 

After carefuUy inspecting your devlce by 1land! seeing its condition l and following up,-to-the-minute market conditions--you're ow~ 
the device. ~ 

This 15 the same amount we'd pay everyone e1se for the 8ame device right now, and it follows the Terms & Conditions we agreed upon 
when you sent your device. 

What'S Next? 

No more waiting around; our accounting team is processing your cash right now! a["!ej within 3 business days we'll be sending you your 
PayPal payment. 

Thanks for trusUng us as youI' unwanted device recyclerl and improving our environment while you're at it. 

Have an amazIng day and look out for your payment! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 
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ltansactjon Details - PayPal 1/5/15,1:00 PM 

• PayPal 
• Summa[)/. 
• Activit)' 
• Send & Reguest 
• Wallet 
• ShoR-

• Setting§. 
• HeiR 
• 1&g Out 

Transaction Details 

Refund (Unique Transaction 10 # 1 KP08596M8344805E) 
See related 2F808093BA582473S 

IO;i9i~~ITransacti~~ . 

I Date Type 

I. Jan 5, 2015.. Payment From LOR LLC 

I Related':r~~s~ction .. 

i~ate Type 

[Jan 5, 2015 Refund 

Business Name: LOR LLC 

.. r Status , . . 

1!3~J~Q9~9 

Status 

Completed 

Email: sales@cash4Iaptops.com 

Business Contact Information 

Details II ... 

Details , 

Details I 

Customer Service URL: b1!J;):lfwww.cash4IaRlQQs.com 
Customer Service Email: sales@cash4Iap.!QRs.com 

Customer Service Phone: 888-821-1143 

Total amount: -$39.00 USO 

Fee amount: $0_00 USO 
Net amount: -$39.00 USO 

Date: Jan 5, 2015 

Time: 08:36:46 PST 

Status: Completed 

Gross 

$39.00 USD 

Gross .1. 
-$39.00 USD I 

Subject: You have sent $39.00 USO to LOR LLC with PayPal 

I 
Fee I.... NetJ 

$0.00 USD I . $3~:OO~SDI 

Fee I 
$0.00 USD I 

Net 

-$39.00 USD 

Note: I will not accept this payment. I want my phones returned immediately. 

https:/lhistory.paypal.com/uslcgi-bin/webscr?cmd=_history-detalls&info=P ... g3TCKoIXFaSi7uo09IhxZE5Kzpfs6zuTBT41Keh9LYmldfMpONGe&return_to=_account Page 1 of 2 

ltansactjon Details - PayPal 1/5/15,1:00 PM 

• PayPal 
• Summa[)/. 
• Activit)' 
• Send & Reguest 
• Wallet 
• ShoR-

• Setting§. 
• HeiR 
• 1&g Out 

Transaction Details 

Refund (Unique Transaction 10 # 1 KP08596M8344805E) 
See related 2F808093BA582473S 

IO;i9i~~ITransacti~~ . 

I Date Type 

I. Jan 5, 2015.. Payment From LOR LLC 

I Related':r~~s~ction .. 

i~ate Type 

[Jan 5, 2015 Refund 

Business Name: LOR LLC 

.. r Status , . . 

1!3~J~Q9~9 

Status 

Completed 

Email: sales@cash4Iaptops.com 

Business Contact Information 

Details II 

Details , 

Details I 

Customer Service URL: b1!J;):lfwww.cash4IaRlQQs.com 
Customer Service Email: sales@cash4IapJQRs.com 

Customer Service Phone: 888-821-1143 

Total amount: -$39.00 USO 

Fee amount: $0_00 USO 
Net amount: -$39.00 USO 

Date: Jan 5, 2015 

Time: 08:36:46 PST 

Status: Completed 

Gross 

$39.00 USD 

Gross .1. 
-$39.00 USD I 

Subject: You have sent $39.00 USO to LOR LLC with PayPal 

I 
Fee I.... NetJ 

$0.00 USD I . $3~:OO~SDI 

Fee I 
$0.00 USD I 

Net 

-$39.00 USD 

Note: I will not accept this payment. I want my phones returned immediately. 

https:/lhistory.paypal.com/uslcgi-bin/webscr?cmd=_history-detalls&info=P ... g3TCKoIXFaSi7uo09IhxZE5Kzpfs6zuTBT41Keh9LYmldfMpONGe&return_to=_account Page 1 of 2 
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! 'JAN~07-2015 08:02 PM M.NOURI 2818289145 
,,. . , 

STATE OF NEVADA 
OFPICE OF THE ATTORNEY GENIiRAL 

100 N. Carson SI. 
Corson City. NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

556 E. WBBhlnglon Ava" #3900 
Lea Vegas. NV 69101 
Phone:702-48Ek3420 
Fa.:702-4B6-3768 

www.ag.nv·90v 

COMPLAINT FORM 

, 

Inf"rfnAU"n you report on this form may be used to help us investigate violations of state laalw~s~~',s~~~'ut::~~~;~il 
iIn,irf."m and suppol'llng documents to one of the office locations listed above (It Is not n. 

loeatlons). Upon receipt, your complElint will be reviewed by a member of our 8tsff. 
Pi~~::t,~ vary depending on the olrcumstances and information you provide with your oomplaint. 
G Office may contact you If additional Information Is needed. If you have a claim against the Slalt~llf(Nlev'lda, 
cornpl.~telthe Tort Claim Form found on our website. 

iCOMtquNANT INFORMATIONI 

Saluta~o~: 21Mr. ClMts. ClMS. ClMI$$ 
J j 

.. 

,. 

Your N~"1e: .:.,N:.;-o::ur:;-i _________ ---,;;:;:<_-=-_______ 7;;"~H ___ tH-+_---

Your +rs;~54~O~6~~~~L::n:.. _____ ~~--_-----iTfta~~;~s~--_1~H~7!:.74~5~O~-
yourPhO~eNumber;~~~----~~--------~~--------_.~--------_&j~-------

! j Work 
1 i 

Email: iM~rIynouri@Y8hoo.oom Call me blllween 8am-5pm at: i2l Home 0 Work 

Age: IttJljlnder 18 D18-29 D30-39 D40-49 ~5O-59 Cleo or older 

IBUSI.~S OR INDIVIDUAL COMPLAINT IS AGAINS] 

Mobile Fax 

any payments to this Indlvfdupl or business? Cl Yes-Continue to Next Question ~ No--SiIllI:I Section 3 

'::acebook:ltA!6ttoweyGenQfal Twittet; @NeyadaAQYouTube:i1ill:l!llei1lO 

! 'JAN~07-2015 08:02 PM M.NOURI 2818289145 
,,. . , 

STATE OF NEVADA 
OFPICE OF THE ATTORNEY GENIiRAL 

100 N. Carson SI. 
Corson City. NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

556 E. WBBhlnglon Ava" #3900 
Lea Vegas. NV 69101 
Phone:702-48Ek3420 
Fa.:702-4B6-3768 

www.ag.nv·90v 

COMPLAINT FORM 

, 

Inf"rfnAU"n you report on this form may be used to help us investigate violations of state laalw~s~~',s~~~'ut::~~~;~il 
iIn,irf."m and suppol'llng documents to one of the office locations listed above (It Is not n. 

loeatlons). Upon receipt, your complElint will be reviewed by a member of our 8tsff. 
Pi~~::t,~ vary depending on the olrcumstances and information you provide with your oomplaint. 
G Office may contact you If additional Information Is needed. If you have a claim against the Slalt~llf(Nlev'lda, 
cornpl.~telthe Tort Claim Form found on our website. 

iCOMtquNANT INFORMATIONI 

Saluta~o~: 21Mr. ClMts. ClMS. ClMI$$ 
J j 

.. 

,. 

Your N~"1e: .:.,N:.;-o::ur:;-i _________ ---,;;:;:<_-=-_______ 7;;"~H ___ tH-+_---

Your +rs;~54~O~6~~~~L::n:.. _____ ~~--_-----iTfta~~;~s~--_1~H~7!:.74~5~O~-
yourPhO~eNumber;~~~----~~--------~~--------_.~--------_&j~-------

! j Work 
1 i 

Email: iM~rIynouri@Y8hoo.oom Call me blllween 8am-5pm at: i2l Home 0 Work 

Age: IttJljlnder 18 D18-29 D30-39 D40-49 ~5O-59 Cleo or older 

IBUSI.~S OR INDIVIDUAL COMPLAINT IS AGAINS] 

Mobile Fax 

any payments to this Indlvfdupl or business? Cl Yes-Continue to Next Question ~ No--SiIllI:I Section 3 

'::acebook:ltA!6ttoweyGenQfal Twittet; @NeyadaAQYouTube:i1ill:l!llei1lO 
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, JAN~07-2015 08:82 PM M.NOURI 2818289145 P.02 
, I 

i 

Date(~ ~payments (mn1fddl!W1M: ____________________ m_+--__ _ 
HOW +cr did you actually pay? $ Payment Method: OCaSh D CredR Card W l[)eblill9dird 0 Check 

D Fi~arjced C1wlre Transfer C!Monay Order C1CashI8r's Check Other: ~------411-+-
Was aioohlnact signed? D Yes DNa If yes, dale you slgnod the contract (mm/ddlyyyy): ~~-m-r-----
Idenlil!l yeur attempts to resolve the Issue(s) with the company, corporation. or organi:mtion. 

They ~'roinl$ed me $60.00 online for my laptop and after I send It they depsoit $12.00 to my laptop and 1"I!:~~~~::~ed 
them I t.hem know that I will not accept the $12.00 and I nelld to either have my laptop back or $60.00 n) 
excep . Cljll us at above number and evertlme I celled they put me on hold and after while hangup 

1 ! 
Have ~uicontaoted anothar agency for assistance? Yes No If so, which agency? ----Itl-f----

Have ~uicontaoted an attomey? [JYes I!I No 
If so, 'IitIal is the attomey's name. address, and phone number? 

Pleaal!! d.tall the nature of your complaint agalnat the IndIVIdual. bUlin ... , or provider IItted In ... ~Cl~ 1. Include 
the wtIP. ~hat, where, when. and why of your complaint. You may use additional sheets If necessary. 

1 . 

My conjptalntls: 
MIBSI~d pustomer that they will get certain amount of money for their product that they are $$lIIog and 
they de! nb! pay the amount it was promised and they try to not get back to you bye-mall and make it 
consu$ei to get the right price by keep telling you that they do not resolve the problem with e-mail ~~~~~~~1~: thalr 
servlcEj Isidone by Internet and e-mail. They do not answer their phone end when they answer their to 
tranll1'ti!r YOu to different dapartmenl knowingly that you will not get hold of that department and phone after 6 
mlnute~ Cit holding. 

I i 
1 I 
I I 
; I 
~ I 

;a§~~~~~PhotocoPIIl. of any relevant documenw, agreements, correapondenee, or recalpta t~8~t:t~:~~~::~r 1".,.m.,I". include billing statements, correspondence, receipts, payment information, witnesses, 
explains or suppOrts the matters raised In the complaint). No originals. Copy both side$ of 

pertain to this oomplalnt. 

:Page2of3 Rev: 12118113 
FoaebOOk:/NYMornov(,lflO" Twitter: @NovadaAG Yo~Tubr>: INeve<laA(,l 
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excep . Cl!1I us at above number and evertlme I celled they put me on hold and after while hangup 

1 ! 
Have ~uicontaoted anothar agency for assistance? Yes No If so, which agencry'/ ___ _ 

Have ~uicontaoted an attomey? [JYes I!I No 
If so, 'IitIal is the attomey's name. address, and phone number? 

Pleaal!! d.tall the nature of your complaint agalnat the IndIVIdual. bUlin ... , or provider IItted In "~cI111. Include 
the wtIP. ~hat, where, when. and why of your complaint. You may use additional sheets If necessary. 

1 . 

My conjP!llntls: 
MIBSI~d pustomer that they will get certain amount of money for their product that they are $$Iling and 
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JAN,l-e7-2e15 138: 133 PM M .. NOUR I 

: I ; , 

281828'9145 

Sign 'n~ date thlt tonn. The Attorney Genaral's Office cannot process lillY unalgned, Inc'lmp 
complaints. 

I ' 

I und~tiJnd that the Attorney General Is nOI my private attamey. but reth&r rapresents Ih" public 
prohlbl)jn$l fraudulent. deceptive or unfair busln8$S practiCes. I understand that 111" Attomey General 
pr1vatel cilizens seaklng refunds or other legal remedies. I am filing this complaint to notify the Attorney 
activitl~8 pf a patlioular business or Individual, I understand Ihat the Information contained In this 
aelabll,h ~Ioleli(lns of Nevada law In both private and public enforcement actions. In order to resolve 
send III cqpy of this form to the pel'$on or firm about whom you are complaining. I authorize the Attorney 
send my complaint and supporting documents to the individual or business Identified In this complalnl. 
Ihat ItW Jl\ttorney General may need 10 refer my complaint to a more appropriate agency, 

I ce~ u~der penalty of perjury that the Infonnation provided on this form is true and correct to the best 
, I 
, , 

slgn8~re, 
1/6/2015 

Date (~rriJdd/yyyy) 

Marty Nourl 

I~=~~~~~~::=~~~=~~:! DYes !!I No .' your original complaint: _____ _ 

Ethnic Id.ntWcallon: 

o In~rne below federal poverty guideline [J White/Caucasian m English 

o Dlo!Ilsier viotlm Cl BlacklAfriOl1n American [J Spanish 

p .. e3 

Or illegible 

Qhforcln~ 1_ 
represent 

Office of the 
be used to 

we may 
OffiCII to 

understend 

I o Perison with dlnbillty , . [J HispaniC/latino 0 Other: ----t\,I+---

o M';~I.$id reoipient Cl Native American/Alaskan Native 
i o MlIllllrY service member o Asian/Pacific IsilInder 

o other: __ ~ __ 
. , 

DVetimin 

o family of service member/veleran 

ROV: 12116113 
F"cebook:/NVAttom~YGenBw! Twitter: @NOYf1daAGYouTube: lNeyadaAG 

Website 

JAN,l-e7-2e15 138: 133 PM M .. NOUR I 281828'9145 p .. e3 

Sign 'n~ date thlt tonn. The Attorney Gen_ral's Office cannot process lillY unalgned, IncQmlPlMl~ Or IIIsglble 
complaInts. 

, ' 
I und~tiJnd that the Attorney General Is nOI my private attorney. but 'eth&r rapresents Ihlil public 
prohlbl)jn$l fraudulent, deceptive or unfair busln8$S practiCes. I understand that 111" Attorney General 
pr1vatel cilizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney r.:AnAIIoI·~ 
activitl~8 pf a patlioular business or Individual, I understand Ihat the Information contained In this connplslln 
aelabll,h ~Ioleli(lns of Nevada law In both private and public enforcement actions. In order to resolve your 
send III cqpy of this form to the pel'$on or firm about whom you are complaining. I authorize the Attorney 
send my complaint and supporting documents to the individual or business Identified In this complalnl. 
Ihat ItW Jl\ttorney General may need 10 refer my complaint to a more appropriate agency, 

I ce~ u~der penalty of perjury that the Information provided on this form is true and correct to the best of m*!~n~Nle[lge. 
, , 

slgn8~re, 
1/6/2015 

Date (~rriJdd/yyyy) 

Gandat: ~ Male Cl Female 

Marty Nourl 

Hava i.!!Jp,..YIQualy flied a somplalnt with aw[ office?: [J Yes l!I No 
lfyes,Tni; In the approl(imate IIlIng date (mmidd/yyyy) of your original complaint: _~ __ _ 

I am (~.tts all that appM: Ethnic IdantWcallon: 

o In~nne below federal poverty guideline [J White/Caucasian m English 

o Dlo!Ilsier viotlm Cl BlackiAfriOl1n American [J Spanish , o Perison with dlnbillty , , [J HispaniC/latino 0 Other: -----ifH----

o Me~l.$id reoipient Cl Native American/Alaskan Native 
i o MlIllllrY service member o Asian/Pacilic IsilInder , , 

o Vetll/'lin o other: __ ~ __ 

o family of service member/veteran 

CaUedI\llsK!ld LaB Vegas AG Office 0 Calledlvlslted Carson City AG Office CJ CalladlvlsUed Renl) AG 

AttelnC\Eld AG PresentaHon/Evenl CJAnolher Nevada State Agency/Elected Offici.1 CI Search Engine 
internet search 

00"'011011,11\' F'nn: page 3 of 3 ROV: 12116113 
F"cebook:/NVAttoooIjlY!3e0BWI Twitter: @NOYf1daAGYouTube: lNeyadaAG 

Website 
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01-£8-2015 8:58 877-222-4345 

TO: Catherine COItez Masto Attomey General 
From: Dr. Thomas Sytko 
RE: ResQ Disc - Throwable Life-saving Device 
FAX#: 775-684-1108 

17756841108 ['l 1/1 

Two Snowmobilers Saved Same Day! 
Drowning is leading cause of snowmobile deaths! 
January 2011 - Michigan State Police used two ResQ Discs to pull two snowmobilers who crashed 
through the ice on Higgins Lake to safety. The two rescued were 1/2 mile apartl Prior to state police 

arriving with the ResQ Discs, friends of the pair had made several attempts to rescue them, but 
without the ResQ Disc, they were unfortunately unsuccessful! Snowmobilers should carry ResQ Disc 

to be able to save their buddies' Iivesl Call Dr Tom Sytko (877) 222-4343. 

Most drownings happen in 60 seconds 
within 30 to 70 feet of rescue! ----L-IV-E--

ResQ Disc 
SAVES LIVES 

• Throwable Disc on a Rope 
• 20 Seconds Deployment 
• Range: Up to 100 feet 
• 507 Known Rescues! 

HOW TO ORDER 
Receive a discount by placing an online order at: www.water-rescues.com. 

Enter: "SO" after your name for the discount. You will be refunded the 
difference between the regular price and the discounted price shown on the 

order form. OR Mail the Form with a check to: 
SAVE A LIFE, 6130 W. FLAMINGO RD., STE 265, LAS VEGAS, NV 89103 
For Purchase Orders: Mail form to above address orfax to 877·222·4345 

RESCUE 
CAUGHT 

on 
VIDEO! 

See 
videos 
online 
at the 
recently 
updatetl 
water-
rescues,com 

BUY NOW! OFFER GOOD FOR YOU AND YOUR TEAMMATES FOR 60 DAYS! 
Any Questions Contact Owner: Dr. Tom Sytko Phone 1'877·222-4343 or Email resqdisc@ao/.com 

ORDER FORM 
Individual Discs (1 to 11) x $59.00 = ____ (SAVE $21ldisc over retaill) 

12-Disc Cartons ($49.00 each + $60 shipping) 
Qty of cartons ___ x $648 = ____ (SAVE an ADDITIONAL $10Idisc!) 

Purchase Order # (Will invoice) 

Ship to: 
Name: 
Address: 
City I State I Zip: ___________________ _ 

Phone: __________ Email: ____________ _ 
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within 30 to 70 feet of rescue! ----U-V-E--

ResQ Disc 
SAVES LIVES 

• Throwable Disc on a Rope 
• 20 Seconds Deployment 
• Range: Up to 100 feet 
• 507 Known Rescues! 

HOW TO ORDER 
Receive a discount by placing an online order at: www.water-rescues.com. 

Enter: "SO" after your name for the discount. You will be refunded the 
difference between the regular price and the discounted price shown on the 

order form. OR Mail the Form with a check to: 
SAVE A LIFE, 6130 W. FLAMINGO RD., STE 265, LAS VEGAS, NV 89103 
For Purchase Orders: Mail form to above address orfax to 877·222·4345 

RESCUE 
CAUGHT 

on 
VIDEO! 

See 
videos 
online 
at the 
recently 
updatetl 
water-
rescues,com 

BUY NOW! OFFER GOOD FOR YOU AND YOUR TEAMMATES FOR 60 DAYS! 
Any Questions Contact Owner: Dr. Tom Sytko Phone 1'877·222-4343 or Email resqdisc@ao/.com 

ORDER FORM 
Individual Discs (1 to 11) x $59.00 = ____ (SAVE $21ldisc over retaill) 

12-Disc Cartons ($49.00 each + $60 shipping) 
Qty of cartons ___ x $648 = ____ (SAVE an ADDITIONAL $10Idisc!) 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson Cily. NV 89701 
Phono: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Avo" #3900 
Las Vagas. NV 89101 
Phona: 102-486-3420 
Fax: 702-486-3768 

www.ag.tlv.gov 

COMPLAINT FORM 

No. 1207 P. 1/9 

'I" • 

. """",.lIi't: '.:. . ... 

~P~te~~!~~~·.·_· __ 
',C'aYQ:lIalnI, ::"':.< .. ,.",., . . ,: . 

~~·~:!.q·B~iQ·'~; 
·.,9.~U.qoMU~M;"· .. 
j!ilMFwf.$~~wCfli 

,"."; :' . '::, :,.' 
',. 

.;' ':, .... " . 
':".\ :. . ,:' , ': .. 

" ! 

The Ihformatlon you report on this form may be used to help Us InVeStigate violations of state law~. When completed. mail 
or fax your form and supporting documents to one of the olliee locations listed above (it is not necessary to submit this 
form to both locatiohs). Upon receipt. your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may cOhtact you If additional informatlon Is heeded. If you have a claim against the Slate of Nevada. 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPEIPRINT your complaint in dark ink. You must write LEGIBLY. All fi.lds MUST be comlJleted. 

SECTION 1. 

!COMPLAINANT INFORMATION! 

Salutation: ~Mr. C1Mrs. OMs. OMiss 

Your Name: Puncan Bruce K 
Last First Ml 

Your Address: 1606 Diokens Ct Murfreesboro TN 31129 
Address Cily State Zip 

Your Phone Number: 615-896-8254 615-890-2020 

Home Celf Work Fax 

Email: bduncan@nhccare.com Cali me between 8am-5pm at: DHome t:J Cell ~ Work 

Age: DUnder18 018-29 030-39 1:140-49 ElSO-59 D60orolder 

!SUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS]j 

Business/Provider Name: Cashforlaptops.com 

Individual/Contact: Thompsom Peter Customer Service 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 Coney Island Dr Sparks NV 89432 

Address City State Zip 

Individual/Business Phone: 775-552-3203 

Work Mobile Fax 

Individual/Business Email; support@cashforlphones.com 

Individual/Business Web Sile: www.cashforlaptops.com 

SECTION 2. 

Pid you make any payments to this individual or business? CI Yes-Continue to Next Ques/lon 0 No-Skip to Section 3 

Complaint Form. Page 1 (If 3 Rov.12110113 
l=acabook:/NVAttorneyGeneral TwllM: @NevadeAGYouTube: INevadaAG 
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complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPEIPRINT your complaint in dark ink. You must write LEGIBLY. All fi.lds MUST be comlJleted. 
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!COMPLAINANT INFORMATION! 

Salutation: ~Mr. C1Mrs. OMs. OMiss 

Your Name: Puncan Bruce K 
Last First Ml 

Your Address: 1606 Diokens Ct Murfreesboro TN 31129 
Address Cily State Zip 

Your Phone Number: 615-896-8254 615-890-2020 
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Individual/Business Address: 84 Coney Island Dr Sparks NV 89432 

Addrsss City State Zip 
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Work Mobile Fax 

Individual/Business Email; support@cashforlphones.com 

Individual/Business Web Sile: www.cashforlaptops.com 

SECTION 2. 

Pid you make any payments to this individual or business? CI Yes-Continue to Next Ques/lon 0 No-Skip to Section 3 

Complaint Form. Page 1 (If 3 Rov.12110113 
l=acabook:/NVAttorneyGeneral TwllM: @NevadeAGYouTube: INevadaAG 
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How much did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/YWY): 

HoW much did you aotually pay? $ Payment Melhod: DCaSh D Credit Card 0 Debit Card DCheck 

DFlnanced DWire Transfer DMoney Order DCashier's Check Other: 

Was a contraot signed? I:IVes DNa If yes, dale you Signed the contract (mm/ddlyyyy): 

ldentlfy your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agenoy for assistance? Yes No If So, which agency? 

Have you contaoted an attorney? DVes DNo 
If so, what Is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DYes DNa Have you lost a lawsuit In this matter? DVes DNa 

SECTION 3. 

Please detail the nature of your complaint against the IndivIdual, business, or provider listed in Sectlon 1. Include 
the who, what, whare, when, and why of your complaint. You may use additional sheeta if necessary. 

My complaint is: 

I received a quots to pay $207 for an Apple IPhone 5, 16Gig ATT phone in good working order online from 
Cashforlaptops.com. My IPhone was shipped to the business and I received an email quote that the current market 
value was now $32. There online documentation says that if you do not accept Ihe amount, you need to call within :3 
days to reject the offer. I have been unable to reach the company since I received Ihe email late 1/5/15. I did reject the 
offer by email but apparently that Is not acceptable. When you call the company 888-821-1143 number and talk to a 
person, they say you must hold for another department and are transfered. After 10 minute hold the caller, who Was 
placed on hold, has the call disconnected. I was told Ihis would happen, and It did. Bottom line, you can no! reject the 
offer the way the system is set up. I told the customer service person I was rejecting the offer but w~s told I had to tell 
another department. If you check online complaints on the company, they are numerous and all regarding the same 
Issue. I want my phone back, I will not sell it for less that a third of Ihe price ATT would have given me in their retail stoTe 
locally. 

My order number Is 538534. 

SECTION 4. 

List and attach photocopies of any relevant documont", agreements, correspondence, or receipts that &"p)Jott your 
complaint (examples include billing statements, correspondence, receipts, payment Information, witnesses, and any other 
document which explains or supports the mallers raised in the complaint). No originals. Copy both sides of any C(lnceled 
checks that pertain to this compleint. 

Complaint Form: P~go 2 of 3 Rov: 12/111/13 
FacebooK;/NVAttorneyQenerfl! Twltter~ @NevadaAGYouTube: lNevadaAG 
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Last First Phone 

Address City State Zip 
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Please detail the nature of your complaint against the IndivIdual, business, or provider listed in Sectlon 1. Include 
the who, what, whare, when, and why of your complaint. You may use additional sheeta if necessary. 

My complaint is: 

I received a quots to pay $207 for an Apple IPhone 5, 16Gig ATT phone in good working order online from 
Cashforlaptops.com. My IPhone was shipped to the business and I received an email quote that the current market 
value was now $32. There online documentation says that if you do not accept Ihe amount, you need to call within :3 
days to reject the offer. I have been unable to reach the company since I received Ihe email tate 1/5/15. I did reject the 
offer by email but apparently that Is not acceptable. When you call the company 888-821-1143 number and talk to a 
person, they say you must hold for another department and are tran.fered. After 10 minute hold the caller, who Was 
placed on hold, has the call disconnected. I was told Ihis would happen, and II did. Bottom line, you can not reject the 
offer the way the system is set up. I told the customer service person I was rejecting the offer but w~s told I had to tetl 
another department. If you check online complaints on the company, they are numerous and all regarding the same 
Issue. I want my phone back, I will not sell it for less that a third of Ihe prtce ATT would have given me in their retail stoTe 
locally. 

My order number Is 538534. 

SECTION 4. 

List and attach photocopies of any relevant documont", agreements, corresponcience, or receipts that ""!>)Jolt your 
complaint (examples include billing statements, correspondence, receipts, payment Information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any C(lnceled 
checks that pertain to this compleint. 

Complaint Form: P~go 2 of 3 Rov: 12/111/13 
FacebooK;/NVAttorneyQenerfl! Twltter~ @NevadaAGYouTube: lNevadaAG 
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Jan. 6. 2015 12:34PM National HealthCare Corporation No. 1207 P. 2/9 

How much did the company/individual ask you to pay? 

Date(s) of payments (mmldrJ!yyyy): 

How much dtd you aotually pay? $ Payment Method: DCash 0 Credit Card 0 Debit Card DCheck 

CiFlnanced DWire transfer DMoney Order DCashier's Chsck Other: 

Was a contraot signed? DVes DNa lfyes, date you signed the contract (mm/dd/yyyy): 

tdentiFy your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agenoyfor assistance? Ves No If so, which agency? 

Hav\'> you contacted lin attorney? DVes DNo 
II so, what ts the attorney's name, address, and phone number? 

Last First Phone 

Add(ess City Slate Zip 

ts court action lJendlna? DVes DNo Have yoll lost a lawsuit In this matter? Dves DNo 

SECTION 3. 

Please detail the nature of your complaint agaInst the Individual, busll1ess, or provider listed in S""tlon 1. [nelud" 
the who, what, wh~re, when, and why of your oomplalnt. Vou may USe additional sheets if necessary. 

My complaint is: 

I received a quote to pay $207 for an Apple IPhone 5, 16Gig ATT phone in good working order online from 
Cashlorlaptops.com. My IPhone was shipped to the business and I received an email quote that the current market 
value was noW $32. There online documentation says that if you do not accept the amount, you need to call within :3 
days to (eject the offer. I have been unable to reach the company since I received the email late 1/6116. I did reject the 
offer by email but apparently that Is not acceptallie. When you call the company 888-621-1143 number and talk to a 
person, they say you must hold for another department and are transfered. After 10 minute hold the caller, who was 
placed on hold, has the 0011 disconnected. I was told this would happen, and It did. Bottom line, you can not reject the 
offer the way the system is set up. I told the customer selViee person I was rejecting the offer but was told t had to teti 
another department. If you check online complaints on the company, they are numerous and ali regarding the same 
Issue. I want my phone back, I will not sell it for less that a third of Ihe price ATTwauld have given me in their retail store 
locally. 

My order number Is 538534. 

SECTION 4. 

List and attach photocopies of any relevant documunts, agreements, oorrespondenc", or receipts that support your 
complaint (examples include billing statements, correspondence, recetpts, payment Information, witnesses, and any other 
document which explains Of supports the matters raised in the complaint). No originals. Copy both sides of any c",nceled 
checks that pertain to this complaint. 

Complainl Form: Paga 2 Of 3 Ray: 12118113 
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Cashlorlaptops.com. My IPhone was shipped to the business and I received an email quote that the current market 
value was noW $32. There online documentation says that if you do not accept the amount, you need to call within :3 
days to (eject the offer. I have been unable to reach the company since I received the email late 1/6116. I did reject the 
offer by email but apparently that Is not acceptallie. When you call the company 888-621-1143 number and talk to a 
person, they say you must hold for another department and are transfered. After 10 minute hold the caller, who was 
placed on hold, has the 0011 disconnected. I was told this would happen, and It did. Bottom line, you can not reject the 
offer the way the system is set up. I told the customer selViee person I was rejecting the offer but was told t had to tell 
another department. If you check online complaints on the company, they are numerous and ali regarding the same 
Issue. I want my phone back, I will not setl it for less that a third of Ihe price ATTwauld have given me in their retail store 
locally. 

My order number Is 538534. 

SECTION 4. 

List and attach photocopies of any relevant documunts, agreements, oorrespondenc", or receipts that support your 
complaint (examples include billing statements, correspondence, recetpts, payment Information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any c",nceled 
checks that pertain to this complaint. 
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OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702486-3420 
Fax: 702-486-3768 

www.ag.mr.gov 

COMPLAINT FORM 

Receivedby: __ _ 

Dale Received: __ _ 

Complaint 
Type:o ____ _ 

Referred to: 0 Bep 0 GI 

[J IFU OOMl QMFU 

0MFCU 0PIU 0WCFU 
Isrorwhf'lfflj 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE/PRINT your complaint in dark ink, You mustwrile lEGIBLY, Allnelds MUST be completed. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: [!]Mr. o Mrs. OMs. OMiss 

Your Name: Higgins, Donald; D 

Last First MI 
Y Add 18209 NE Cedar Drive, Battle Ground, WA 98604 

our ress: 
Address City State Zip 

Your Phone Number: 
360-666-5865 360-607-5927 

Home Cell Work Fax 

Email: zzzDon@Comcast.net Call me between 8am-5pm at: o Home l!) Cell 0 Work 

Age: 0 Under 18 0 18-29 030-39 04049 050-59 00 60 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSTI 

Business/Provider Name: Cashforlphones.com 

Individual/Contact: Lissette 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 Coney Island Drive Sparks Sparks, NV 89431 

Address City State Zip 

Individual/Business Phone: (775) 857-1878 

Work Mobile Fax 

Individual/Business Email: ~\~6K@ ~~~r\?~V\,fflJ. QCW\ 
Individual/Business Web Site: 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question ['!l No-Skip to Section 3 

Complaint Fonn. Page 1 of 3 Rev. 12118113 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702486-3420 
Fax: 702-486-3768 

www.ag.mr.gov 

COMPLAINT FORM 

Receivedby: __ _ 

Dale Received: __ _ 

Complaint 
Type:o ____ _ 

Referred to: 0 Bep 0 GI 
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0MFCU 0PIU 0WCFU 
Isrorwhf'lfflj 
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process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE/PRINT your complaint in dark ink, You mustwrile lEGIBLY, Allnelds MUST be completed. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: [!]Mr. o Mrs. OMs. OMiss 

Your Name: Higgins, Donald; D 

Last First MI 
Y Add 18209 NE Cedar Drive, Battle Ground, WA 98604 

our ress: 
Address City State Zip 

Your Phone Number: 
360-666-5865 360-607-5927 

Home Cell Work Fax 

Email: zzzDon@Comcast.net Call me between 8am-5pm at: o Home l!) Cell 0 Work 

Age: 0 Under 18 0 18-29 030-39 04049 050-59 00 60 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSTI 

Business/Provider Name: Cashforlphones.com 

Individual/Contact: Lissette 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 Coney Island Drive Sparks Sparks, NV 89431 

Address City State Zip 

Individual/Business Phone: (775) 857-1878 

Work Mobile Fax 

Individual/Business Email: ~\~6K@ ~~~r\?~V\,fflJ. QCW\ 
Individual/Business Web Site: 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question ['!l No-Skip to Section 3 
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, How'much did the companylindividual ask you to pay? ________________________ _ 

Date(s) of payments (mm/dd/yyyy): __________________________ _ 

How much did you actually pay? $ Payment Method: DCash D Credit Card D Debit ~k 

D Financed DWire Transfer DMoney Order DCashier's Check Other: _____ -;; ... -----~ __ _ 

Was a contract signed? DYes [!] No If yes, date you signed the contract (mm/ddl 

Identify your attempts to resolve the issue(s) with the company, corporation, or 0 Ization. 

Have you contacted another agency for assist e? Yes No If so, which agency? __________ _ 

Have you contacted an attorney? es [!] No 
If so, what is the attorney's na , address, and phone number? 

L~ First Phone 

.--/ Address City State Zip 

Is court action pendinq? DYes [!] No Have you lost a lawsuit in this matter? DYes [!] No 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 
In response to misleading and false advertising I sent three nearly perfect IPhones with accessories. CashforiPhones 
acknowledged receiving all.three. They then made ridiculously low and inappropriate offers on two of the three phones 
and never responded on the third phone. I immediately advised them to return my phones. They responded that I 
should call. I tried to do so and met with a bewildering array of holds and transfers only to be dismissed by a recording. 
When I complained via email they offered no solution. 

I responded to them using the same vehicle that they chose to respond to me, namely email. I have explained that one 
cannot get through on the phone number they provide. I suspect that this run around is by design and that the 
organization has stolen my property. 

I then searched the internet for scam reportings and found a astounding number of complaints. One such website is: 
http://scamsreports.blogspot.com/2013/10/cash-for-iphones-is-scam-read-these-complaints.html#axzz3NJCR FJsS 

I am amazed that you allow these folks to continue to do bUSiness in Nevada. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12118/13 
Facebook:/NVAttorneyGenera! Twitter: @NevadaAG YouTube: INevadaAG 

How'rmich did the companylindividual ask you to pay? ________________________ _ 

Date(s) of payments (mm/dd/yyyy): ___________________________ _ 

How much did you actually pay? $ Payment Method: DCash D Credit Card D Debit ~k 

D Financed DWire Transfer DMoney Order DCashier's Check Other: ------:;;O ... ~~---
Was a contract signed? DYes [!] No If yes, date you signed the contract (mm/ddl 

Identify your attempts to resolve the issue(s) with the company, corporation, or 0 Ization. 

Have you contacted another agency for assist e? Yes No If so, which agency? _________ _ 

Have you contacted an attorney? es [!] No 
If so, what is the attorney's na , address, and phone number? 

First Phone 

~ Address City State Zip 

Is court action pending? DYes [!] No Have you lost a lawsuit in this matter? DYes [!] No 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 
In response to misleading and false advertising I sent three nearly perfect IPhones with accessories. CashforiPhones 
acknowledged receiving all.three. They then made ridiculously low and inappropriate offers on two of the three phones 
and never responded on the third phone. I immediately advised them to return my phones. They responded that I 
should call. I tried to do so and met with a bewildering array of holds and transfers only to be dismissed by a recording. 
When I complained via email they offered no solution. 

I responded to them using the same vehicle that they chose to respond to me, namely email. I have explained that one 
cannot get through on the phone number they provide. I suspect that this run around is by design and that the 
organization has stolen my property. 

I then searched the internet for scam reportings and found a astounding number of complaints. One such website is: 
http://scamsreports.blogspot.com/2013/10/cash-for-iphones-is-scam-read-these-complaints.html#axzz3NJCR FJsS 

I am amazed that you allow these folks to continue to do business in Nevada. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penal~ of perjury that the information provided on this form is true and correct to the best of my knowledge. 

\y\~j -'\~ Donald Higgins 

Signature '\) Print Name 

12-29-2014 

Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

The following section is optional and is intended to help our office better serve Nevada consumers. Please 
check the categories that apply to you. 

Gender: [!] Male 0 Female 

Have you previously filed a complaint with our office?: DYes r!l No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that applyl: 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service member/veteran 

Ethnic Identification: 

D White/Caucasian 

D Black/African American 

D Hispanic/Latino 

Primarv Language: 

r!l English 

DSpanish 

D Other: _______ _ 

[!] Native American/Alaskan Native 

D Asian/Pacific Islander 

D Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inguiry about this matter? 

DYes r!lNo 

How did you hear about our complaint form /please choose onlv one): 

D Called/visited Las Vegas AG Office D Called/visited Carson City AG Office D Calledlvisited Reno AG Office 

D Attended AG Presentation/Event DAnother Nevada State Agency/Elected Official D Search Engine [!] AG Website 

o AG Social Media Sites D Media: Newspaper/RadiofTV DOther 

Complaint Form: Page 3 of 3 Rev: 12/18/13 
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From: CashForLaptops Family of Websites <support@cashforiphones.com> 
Subject: Order 520668 Status: Your Device Has Been Received 

Date: December 1, 2014 9:05:53 AM PST 
To: Zzzdon@comcast.net 

Dear Friend Don, 

What is Happening? 

We have received your package! 

Your device will be inspected by one of our expert technicians to determine Its final value. Within the next S-6 
business days expect a payment confirmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your INBOX. Wait for 
the confirmation email and a payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycie Best I Facebook I Twitter I Email 

From: CashForLaptops Family of Websites <support@cashforiphones.com> 
Subject: Order 520668 Status: Your Device Has Been Received 

Date: December 1, 2014 9:05:53 AM PST 
To: Zzzdon@comcast.net 

Dear Friend Don, 

What is Happening? 

We have received your package! 

Your device will be inspected by one of our expert technicians to determine Its final value. Within the next S-6 
business days expect a payment confirmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your INBOX. Wait for 
the confirmation email and a payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 
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From: CashForLaptops Family of Websites <support@cashforiphones.com> 
Subject: Order 520669 Status: Your Device Has Been Received 

Date: December 1, 2014 9:05:49 AM PST 
To: Zzzdon@comcast.net 

Dear Friend Don, 

What is Happening? 

We have received your package! 

Your device will be inspected by one of our expert technicians to determine its final value. Within the next S-6 
business days expect a payment confirmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your INBOX. Wait for 
the confirmation email and a payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycie Best I Facebook I Twitter I Email 

From: CashForLaptops Family of Websites <support@cashforiphones.com> 
Subject: Order 520669 Status: Your Device Has Been Received 

Date: December 1, 2014 9:05:49 AM PST 
To: Zzzdon@comcast.net 

Dear Friend Don, 

What is Happening? 

We have received your package! 

Your device will be inspected by one of our expert technicians to determine its final value. Within the next S-6 
business days expect a payment confirmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your INBOX. Wait for 
the confirmation email and a payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
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From: CashForLaptops Family of Websites <support@cashforiphones.com> 
Subject: Order 520670 Status: Your Device Has Been Received 

Date: December 1,20149:05:46 AM PST 
To: Zzzdon@comcast.net 

Dear Friend Don, 

What is Happening? 

We have received your package! 

Your device will be inspected by one of our expert technicians to determine its final value. Within the next 5-6 
business days expect a payment confirmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your INBOX. Wait for 
the confirmation email and a payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
cash for iPhones I Facebook I Twitter I Email 
eCyele Best I Facebook I Twitter I Email 

From: CashForLaptops Family of Websites <support@cashforiphones.com> 
Subject: Order 520670 Status: Your Device Has Been Received 

Date: December 1,20149:05:46 AM PST 
To: Zzzdon@comcast.net 

Dear Friend Don, 

What is Happening? 

We have received your package! 

Your device will be inspected by one of our expert technicians to determine its final value. Within the next 5-6 
business days expect a payment confirmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your INBOX. Wait for 
the confirmation email and a payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
cash for iPhones I Facebook I Twitter I Email 
eCyele Best I Facebook I Twitter I Email 
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From: Donald Higgins <zzzdon@comcast.net> 
Subject: R . ur Device Has Been Inspected 

Dat ecem er 3,2 14 .55:19 PM PST 
~~il.oIi~,",*,~!rFamily of Websites 

<support@cashforiphones.com> 

Your offer is wholly inadequate. Return the phone to me. 

Sent from my iPad 

Hi Don, 

Good news: your device arrived safely at our facility and just received a professional appraisal by our qualified 
device inspectors. 

Nothing to do now but receive your cash! 

After carefully in c ing your device y an, ing its condition, and following up-to-the-minute market 
conditions-you 'e owed $8 for the device.. ; 

This is the same amoun. ay everyone else for the same device rlgllt now, and it follows the Terms & 
Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 business days we'll 
be mailing you your check. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're at it. 

Have an amazing day and look out for your check in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

From: Donald Higgins <zzzdon@comcast.net> 
Subject: R . ur Device Has Been Inspected 

Dat ecem er 3,2 14 .55:19 PM PST 
~~ol.oIi~ ... Iefl~,amily of Websites 

<support@cashforiphones.com> 

Your offer is wholly inadequate. Return the phone to me. 

Sent from my iPad 

t 4:34 PM, CashForLaptops Family of Websites 
~~~ rN'~~"" ori ho es,com> wrote: 

Hi Don, 

Good news: your device arrived safely at our facility and just received a professional appraisal by our qualified 
device inspectors, 

Nothing to do now but receive your cash! 

After carefully in c ing your device y an, ing its condition, and following up-to-the-minute market 
conditions-you '8 owed $8 for the device, 

This is the same amoun. ay everyone else for the same device rlgllt now, and it follows the Terms & 
Conditions we agreed upon when you sent your device, 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 business days we'll 
be mailing you your check, 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're at it 

Have an amazing day and look out for your check in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 
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From: Donald Higgins <zzzdon@comcast.net> 
Subject: Re: Order r Device Has Been Inspected 

Date: .4:26 PM PST 
To: 

Your offer is wholly inadequate. Return the phone to me. 

Sent from my iPad 

o 4:34 PM, CashForLaptops Family of Websites 
ori hones.com> wrote: 

Hi Don, 

Good news: your device arrived safely at our facility and just received a professional appraisal by our qualified 
device inspectors. 

Nothing to do now but receive your cash! 

After carefully ins 
conditions-you'r 

eing Its condition, and following up-to-the-minute market 

This is the same amount we'd pay everyone else for the same device right now, and it follows the Terms & 
Conditions we agreed upon when you sent your device, 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 business days we11 
be mailing you your check. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're at it 

Have an amazing day and look out for your check in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

.-

From: Donald Higgins <zzzdon@comcast.net> 
Subject: Re: Order r Device Has Been Inspected 

Date: er 3, 201 . 4:26 PM PST 
To: ~"-a~:pss Family of Websites <support@cashforiphones.com> 

Your offer is wholly inadequate. Return the phone to me. 

Sent from my iPad 

o ,2014 t 4:34 PM, CashForLaptops Family of Websites 
fori hones_com> wrote: 

Hi Don, 

Good news: your device arrived safely at our facility and just received a professional appraisal by our qualified 
device inspectors. 

Nothing to do now but receive your cash! 

After carefully insp 
conditions-you'r 

eing Its condition, and following up-to-the-minute market 

This is the same amount we'd pay everyone else for the same device right now, and it follows the Terms & 
Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 business days we11 
be mailing you your check. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're at it. 

Have an amazing day and look out for your check in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 
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From: Don Higgins <zzzdon@comcast.net> 
Subject: Orde 669, and 520670 

Date: Dec :21 :05 PM PST 
To: Casi'1'fiijiillil..~~!'fFamily of Websites <support@cashforiphones.com> 

Yesterday (December 3,2014) at about this time (4:30 pm) you provided me with totally 
inadequate offers for phones you have identified as 520668 and 5206670. You did not 
respond on 520669. This will confirm my immediate response to you asking that the phones 
be immediately returned to me. I have better use for them then to accept token amounts for 
these nearly perfect instruments. 

Don Higgins 
18209 NE Cedar Dr ask 
Battle Ground, WA 

From: Don Higgins <zzzdon@comcast.net> 
Subject: Orde 669, and 520670 

Date: Dec :21 :05 PM PST 
To: Cas~iiIliI..~~!'l"Family of Websites <support@cashforiphones.com> 

Yesterday (December 3,2014) at about this time (4:30 pm) you provided me with totally 
inadequate offers for phones you have identified as 520668 and 5206670. You did not 
respond on 520669. This will confirm my immediate response to you asking that the phones 
be immediately returned to me. I have better use for them then to accept token amounts for 
these nearly perfect instruments. 

Don Higgins 
18209 NE Cedar Dr ask 
Battle Ground, WA 
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From: ~.~@comcast.net> 
Subject: 

Date: 
To: 

Dear Kevin, 

In attempting to follow your instructions to call the number you provided, I was placed on hold 
for 11 minutes only to be told I had the wrong department and transferred to the Purchase 
Department to be placed on hold again for 8 minutes to then hear a recording telling me to 
call back after 1 pm. ., 

All our communications, without exception, have been via email. Any rule that I must now 
reach you by phone is entirely of your making. Designing your phone system to prevent 
customers from reaching you is also of your making. 

I suspect that you are in the process of unlawfully stealing my property, namely three nearly 
perfect IPhones. I have taken every effort to communicate with you using the same means 
that you choose to communicate with me. Either make a legitimate offer for the IPhones or 
return them to me. 

Don Higgins 

on~o~,: 7:09 AM, CashForLaptops Family of Websites wrote: 

Dear Don, 

Thank you for your email. I understand you would like to have your device returned, All 
returns must be requested over the phone with our purchasing department not through 
emails. Please contact our Seller services department at 888-821-1143, Mon-Fri 6am-4PM 
as well as 7-3:30PST 

Respectfully, 

From: Don Higgin < @comcast.net> 
Subject: Re: 670, our Device Has Been Inspected 

Date: 8:55:53 AM PST 
To: 

Dear Kevin, 

In attempting to follow your instructions to call the number you provided, I was placed on hold 
for 11 minutes only to be told I had the wrong department and transferred to the Purchase 
Department to be placed on hold again for 8 minutes to then hear a recording telling me to 
call back after 1 pm. ., 

All our communications, without exception, have been via email. Any rule that I must now 
reach you by phone is entirely of your making. Designing your phone system to prevent 
customers from reaching you is also of your making. 

I suspect that you are in the process of unlawfully stealing my property, namely three nearly 
perfect IPhones. I have taken every effort to communicate with you using the same means 
that you choose to communicate with me. Either make a legitimate offer for the IPhones or 
return them to me. 

Don Higgins 

-, at 7:09 AM, CashForLaptops Family of Websites wrote: 

Dear Don, 

Thank you for your email. I understand you would like to have your device returned. All 
returns must be requested over the phone with our purchasing department not through 
emails. Please contact our Seller services department at 888-821-1143. Mon-Fri 6am-4PM 
as well as 7-3:30PST 

Respectfully, 
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Don Higgins <Zzzdon@comcast.net> 
~.I*!~m;8IiJ~!.Ii6:Z7g0, Your Device Has Been Inspec 

December 14, 20 9:43:25 AM PST 
CashForLa cashforiphones.com> 

In response to your misleading and false advertising I sent you three nearly perfect IPhones 
with accessories. Your acknowledged receiving all three. You then made ridiculously low 
and inappropriate offers on two of the three phones and never responded on the third phone. 
I immediately advised you to return my phones. You responded that I should call you. I tried 
to do so and met with a bewildering array of holds and transfers only to be dismissed by a 
recording. When I tell you of this, you respond that I should do what? Call you some more? 

I am responding to you using the same vehicle that you chose to respond to me, namely 
email. I have explained that one cannot get through on the phone number you provide. I 
suspect that this run around is by design and that your organization is stealing my property. 
If I do not have a legitimate response by early next week I will seek the aid of Catherine 
Cortez, AUorney General- State of Nevada, and file a formal complaint. 

Don Higgins 

o 11 :20 AM, CashForLaptops Family of Websites wrote: 

Thank you lor your email. I am sorry you have not been able to get through. Please us at 
888-821-1143 

Respectfully, 

Lissette 

www.CashforLaptops.com 
www.CashforiPhones.com 

Go Green and EARN Green! Recycle your Laptops, Iphones, Blackberries and Smart 
Phones with us today! Refer a Friend!! Please login into your account and click the relerrals 
link to learn all about this exciting program! 

Don Higgins <Zzzdon@comcast.net> 
~~~~8liaiQ2.(~6!Z720' Your Device Has Been Inspec 

December 14, 20 9:43:25 AM PST 
CashForLa cashforiphones.com> 

In response to your misleading and false advertising I sent you three nearly perfect IPhones 
with accessories. Your acknowledged receiving all three. You then made ridiculously low 
and inappropriate offers on two of the three phones and never responded on the third phone. 
I immediately advised you to return my phones. You responded that I should call you. I tried 
to do so and met with a bewildering array of holds and transfers only to be dismissed by a 
recording. When I tell you of this, you respond that I should do what? Call you some more? 

I am responding to you using the same vehicle that you chose to respond to me, namely 
email. I have explained that one cannot get through on the phone number you provide. I 
suspect that this run around is by design and that your organization is stealing my property. 
If I do not have a legitimate response by early next week I will seek the aid of Catherine 
Cortez, AUorney General- State of Nevada, and file a formal complaint. 

Don Higgins 

o 11 :20 AM, CashForLaptops Family of Websites wrote: 

Thank you lor your email. I am sorry you have not been able to get through. Please us at 
888-821-1143 

Respectfully, 

Lissette 

www.CashforLaptops.com 
www.CashforiPhones.com 

Go Green and EARN Green! Recycle your Laptops, Iphones, Blackberries and Smart 
Phones with us today! Refer a Friend!! Please login into your account and click the relerrals 
link to learn all about this exciting program! 
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1 'Perf~ct,hondition Brian claimed he could only pay $ 120.1 told him to send back the phone. It was 

an argument. He was nasty impolite and a bully. Told me that he would finally ship the phone ups 

but I have to be home to sign for it. Asked if he would send it to my office he refused. Claims that 

he owns the company also claims he has no last name. 

I hope. He goes out of business. 

Brad Mendelson, Cash4iphones.com" 

Kenny share his cash for iphones complaint like this: "Looks like I have been scammed as 

well. I should have looked them up first. They have had my phone for 3 weeks now and I have got 

no response for the em ails or calling them. The log into your account is bull shit because it does 

not work. I hate dishonest people!" 

From my side, I doubt that the complaint above is legit after I read that he own similar site 

cash4iphones.com, might be he just a competitor and want to give negative impact to his 

competitors, only he and God who know the Truth. 

And here are another cashforiphones.com complaints: 

Mike Carter send his complaint here:"Avoid cashforiphones. They just aren't honest. They will tell 

you you have not assessed your product properly. I fee/like going to the NY Times and getting a 
consumer reporter to send in a new iPhone and see what they find wrong with it. Would make a 
great article. Also, I see cashforiphones has joined a lot of blog sites to try and prop up their 

reputation. Check around the internet and you will see very similar blogs posted during a short 

period of time. WordPress seems to have had an issue with them because they suspended the 

blog there." 

RbtMartin said: 

"Everything everyone has said here is completely true. I set them an iPhone 4S in mint condition 

and even included the original Apple box along with a set of original unused headphone, sync cord 

and charger. The website state $147 ... several days later at 5:30pm MST I received and email with 
an offer of $24. According to their online Terms & Conditions I have three day to accept or reject 

their offer it and get the phone returned. I called them at 8:00am MST the next day to reject their 

offer and request they return my phone. They said it was processed and they could not return the 

phone. I referred them to their Terms & Condition and they acted like that had nothing to do with it. 

After much haggling I settled on $100 to be paid to my Pay Pal account. After reading some of the 

complaints this might not be over because they agree to a price and then deposit less than the 

agreed amount. 

These people need to be stopped ... l suggest that everyone use their Social Media Accounts 

(Facebook, Twitter, Linkedln etc.) tell everyone that his is a scam. I'm also going to report them to 

PayPal, since I'm sure they don't know that they have become an unwilling partner to this SCAM. 

Let stop this crooks." 

David Austin just sent us his complaint to Cashforiphones: 

"I've been taken as well. I sent them (2) iPhone 4S's, I was quoted $103 for each phone and 

received a check for $40 total. I wish I had done my research before trusting this company. It's not 

over for me, I've contacted the Federal Trade Commission about their fraudulent practices and I'm 

also going to see If my Post master general can do something about this since I opted to be paid 

by check, part of their deception was done using the USPS. It's sad that people have to take 

advantage of others instead of making a legitimate living" 

Another cash for iphones complaint: 

"Total thieves!!!! Stay away. My first mistake was not reading the reviews on this crooked outfit. 

was quoted $357.00 or a perfect iPhone 5S. I was told I would either get $357.00 or an offer for 

less is my phone wasn't what I claimed it was. Today i got a message from paypal that $57.00 was 

deposited in jTW accoun!. I immediately called and talked to an idiot that told me the phone 

severely depreciated since I sent it last week. I demanded they send the phone back and the jack 

ass offered me $200.00???7. After a long discussion he told me "I agreed to their terms and 

conditions". He agreed to send it back but i would be shocked if he actually does. We need to 

figure out a way to stop these predators from ripping people off!!!" 

Another ones ... 
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pertty.she claims to be the ... " 

Anonymous commented on Is Vanilla Reload Scam 

Or Legit: "connectwithchris on instagram becareful 

of this deushe bag getting money frrom victims 
supposedly _ .. " 

Catef}ol'io::> 

Charity Scam 

Company Scam 

Complaints 

Finance Scam 

Fitness Scam 

Fraud 

MLM Scam 

Online Scam 

Online Tools 

People Scam 

Product Scam 

.' t 

1 'Perf~ct,hondition Brian claimed he could only pay $ 120.1 told him to send back the phone. It was 

an argument. He was nasty impolite and a bully. Told me that he would finally ship the phone ups 

but I have to be home to sign for it. Asked if he would send it to my office he refused. Claims that 

he owns the company also claims he has no last name. 

I hope. He goes out of business. 

Brad Mendelson, Cash4iphones.com" 

Kenny share his cash for iphones complaint like this: "Looks like I have been scammed as 

well. I should have looked them up first. They have had my phone for 3 weeks now and I have got 

no response for the em ails or calling them. The log into your account is bull shit because it does 

not work. I hate dishonest people!" 

From my side, I doubt that the complaint above is legit after I read that he own similar site 

cash4iphones.com, might be he just a competitor and want to give negative impact to his 

competitors, only he and God who know the Truth. 

And here are another cashforiphones.com complaints: 

Mike Carter send his complaint here:"Avoid cashforiphones. They just aren't honest. They will tell 

you you have not assessed your product properly. I fee/like going to the NY Times and getting a 
consumer reporter to send in a new iPhone and see what they find wrong with it. Would make a 
great article. Also, I see cashforiphones has joined a lot of blog sites to try and prop up their 

reputation. Check around the internet and you will see very similar blogs posted during a short 

period of time. WordPress seems to have had an issue with them because they suspended the 

blog there." 

RbtMartin said: 

"Everything everyone has said here is completely true. I set them an iPhone 4S in mint condition 

and even included the original Apple box along with a set of original unused headphone, sync cord 

and charger. The website state $147 ... several days later at 5:30pm MST I received and email with 
an offer of $24. According to their online Terms & Conditions I have three day to accept or reject 

their offer it and get the phone returned. I called them at 8:00am MST the next day to reject their 

offer and request they return my phone. They said it was processed and they could not return the 

phone. I referred them to their Terms & Condition and they acted like that had nothing to do with it. 

After much haggling I settled on $100 to be paid to my Pay Pal account. After reading some of the 

complaints this might not be over because they agree to a price and then deposit less than the 

agreed amount. 

These people need to be stopped ... l suggest that everyone use their Social Media Accounts 

(Facebook, Twitter, Linkedln etc.) tell everyone that his is a scam. I'm also going to report them to 

PayPal, since I'm sure they don't know that they have become an unwilling partner to this SCAM. 

Let stop this crooks." 

David Austin just sent us his complaint to Cashforiphones: 

"I've been taken as well. I sent them (2) iPhone 4S's, I was quoted $103 for each phone and 

received a check for $40 total. I wish I had done my research before trusting this company. It's not 

over for me, I've contacted the Federal Trade Commission about their fraudulent practices and I'm 

also going to see If my Post master general can do something about this since I opted to be paid 

by check, part of their deception was done using the USPS. It's sad that people have to take 

advantage of others instead of making a legitimate living" 

Another cash for iphones complaint: 

"Total thieves!!!! Stay away. My first mistake was not reading the reviews on this crooked outfit. 

was quoted $357.00 or a perfect iPhone 5S. I was told I would either get $357.00 or an offer for 

less is my phone wasn't what I claimed it was. Today i got a message from paypal that $57.00 was 

deposited in jTW accoun!. I immediately called and talked to an idiot that told me the phone 

severely depreciated since I sent it last week. I demanded they send the phone back and the jack 

ass offered me $200.00???7. After a long discussion he told me "I agreed to their terms and 

conditions". He agreed to send it back but i would be shocked if he actually does. We need to 

figure out a way to stop these predators from ripping people off!!!" 

Another ones ... 
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Anonymous commented on Is Vanilla Reload Scam 

Or Legit: "MY husband and i where going to do this 

because we are broke but we decided to do some 

research and ... " 

Anonymous commented on Is Vanilla Reload Scam 

Or Legit: "6143472180 is a scam person as well. 

Has an instagram page as a female, but is really a 
man. " 

Susan commented on Cash For Iphones Is Scam 
Read These Complaints: "Watch out! The $7 I was 

offered for my iPhone wasn't even in the same 

stratosphere as the. _." 

Shekeyta Stepherson commented on Is Vanilla 

Reload Scam Or Legit: "Please beware of a girl 

named dashae gibson on fb her pies are very 

pertty.she claims to be the ... " 

Anonymous commented on Is Vanilla Reload Scam 

Or Legit: "connectwithchris on instagram becareful 

of this deushe bag getting money frrom victims 
supposedly _ .. " 
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I , 

"ok-so shame on me for trusting these id1 ots. I had used another service in the past and got a fair 

deal. This time I was selling an IPhone so figured these folks focused on IPhones only and would 

give me a fair deal. They quoted $123 and today I received an email that they deposited $9 in my 

paypal account. I emailed asking for an explanation since it was in pristine condition. I blame 

myself because I always do my home work and look for reviews on several sites. I know I won't get 

this resolved through them so I am warning others--DO NOT USE THIS COMPANY." 

"It's been 2 weeks and I can still barely discuss this rip off without getting infuriated. What a scam. I 

had pictures of my il-'honc 63 -good pictures ~ that showed the phone was in excellent condition. 

No marks or scratches - I took very good care of it. I tried to sell it on ebay but after 2 deadbeat 

international buyers, I just wanted to get rid of the phone and a friend suggested Cash for iPhones. 

They offered me $60 on a Friday evening. When I called, a recording said they were closed over 

the weekend and to call on Monday. When I called Monday morning, the woman I spoke to - an 

officious ass - said I should have called over the weekend. Told her I'd tried several times. She 

then said they'd kick in an additional $180 because I'd been on hold for an hour. When I asked why 

I was getting tess than I was LED to believe, she said their technicians found problems and 

scratches. That was an outright lie. Unfortunately, there's nothing you can do once they've got your 
phone." 

"It's a SCAM. They offered me $145 for iPhone 4s and processed the phone for $22. When I called 

to get my phone back, they told me that they cannot process my request since I did not CALL 

within 3 days of the offer. Even though I sent an email requesting the return of the device within 

two hours of receiving the offer email of $22. I was told that they don't accept email as a notification 
of intent" 

"This cashforiphones company is a rip off,they'li keep emailing you stating that they need you to 

have your carrier clear your ESN number for they could just sell your phone and never reimburse 

you. they'll keep em ailing you even though you respond back to theirs stating they never received 
your email for confirmation of the release do not send your phone to this company. when you try to 

email them back your email will come up as delivery failed company is blocked SMH lesson 

learned" 

Cash For iPhones is a scam. There is no doubt about it. 

I was quoted $113.00 for my Samsung Galaxy S3. They sent me $17. The phone was in almost 

mint condition - never dropped, in great working condition, not a scratch or a mark on it and it was 
kept in its case since the day I bought it. ' 

Cashforiphone.com is a scam. DO NOT DO BUSINESS WITH THEM UNDER ANY 
CIRCUMSTANCES!!!" 

About 5 complaints submitted to Scambook.com, you could check tri8nl het"8, and here is the latest 
complaint submitted to that page: 

"submitted on 0510912013. 

I called CashforiPones.com at 8777322318 on 9th May 2013. I spoke with a 

customer service representative of Cashforiphones. com and alerted them to their 

public profile and consumer complaints that have been posted to Scambook. I 

was then transferred to the voice mail of Antoinette where I left a detailed voice 
mail. I await their response." 

And about 7 reports submitted to RipoffReport.com, and you coui j ref,d all of t!lC!Ti hen',). Here is 

the latest one: This is Submitted on Wednesday, August 14, 2013 Reported By: Charles: 

"This company, CashForiPhones.com, quotes one price then pays another. In 

my case, they quoted me $135 to buy my iPhone 4. Upon receipt of the item, in 

the condJ1ion it was listed, they sent me a check for only $40. Don 't use this 

company to sell electronics. " 

If you want to get positive reviews, you could read their satisfied customer lr:;stiiTion!8Is tiGre. And 

you could read full review and very long discussion about CashForiPhones from CNET here: Don't 
get scarnr1'led \..',1110111 seilino your old iPhonc (Ask Mg~H1lt}} 
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STATE OF NEVADA 
For official use only: ~. 

OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson 51. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

Receiv~ by:--T,...-'~' 

QateJ~ecelVed; +.:."'-~I 

_CompI,a1ht 
Type,.:."'-' ~ ___ .:."'---'-

ReferT~ to: C) Bc;P I:;) 01 
O,IFU,qOMi..OMF,U 

'-~QMF~U 'QPIU-OWCFU 
fSiamP/ll!l8j 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE/PRINT your complaint in dark ink. You must write LEGIBLY. All fields MUST be "o",pleted. 

SECTION 1_ 

ICOMPLAINANT INFORMATIO~ 

Salutation: 0Mr. o Mrs. OMs. OMiss 

Your Name: Caldwell Gregory J 

Last First MI 

Your Address: 3064 Country Medows Ln Maryville, TN 37803 

Address City State Zip 

Your Phone Number: 8652334732 8652334732 9417616100 

Home Cell Work Fax 

Email: whilehaI125@yahoo.com Call me between aam-5pm at: D Home D Cell III Work 

Age: OUnder18 018-29 030-39 040--49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

Business/Provider Name: Laptop & Desktop Repair LLC DBA CashForiPhones.com; CashForLaptops.com 

Individual/Contact: David Vadim Kruchinin, AKA David Kruchin, AKA David Kruch Owner/CEO/Managing Dir. 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 Coney Island Drive, Sparks, NV 89431 

Address City State Zip 

Individual/Business Phone: 888.821.1143 775.544.1690 775.287.9030 775.852.1161 

Work Mobile Fax 

Individual/Business Email: support@cashforiphones.com 

Individual/Business Web Site: www.cashforiphones.com 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question 0 No-Skip to Section 3 

Complaint Fonn. Page 1 of 3 Rev. 12118113 
Facebook:/NVAttomeyGenera! Twitter: @NevadaAG YouTube: iNeva.s.:!.?AG 
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How much did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: DCash D Credit Card D Debit Card D Check 

o Financed DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DVes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? ~ No If so, which agency? -p, 'B 13 
Have you contacted an attorney? DVes 51 No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action p_ending? DVes ClNo Have vou lost a lawsuit in this matter? DVes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. Vou may use additional sheets if necessary. 

My complaint is: 

Around the first of December I looked to sell my iPhone 4S. I had done so with another iPhone previously with a 
company called Gazelle and found the transaction exactly as described. When I googled selling this person's website 
carne up and they offered the most amount of money - around $97 (granted it said up to .•. , however, every site states 
that in case the phone is broken or scratched when they receive it). Since this site offered about $15 more than Gazelle, 
I decided to give them a try. On or about 12/151 received an email that my device was received and was being 
inspected. On 12/18, I received a second email saying the phone was worth $7. I asked for it back and they ignored my 
request. I sent another email and they asked me to call 888-821-1143. I did so but the phone just rings and goes to fast 
busy. Vesterday, 12/29 I received the check for $7. However, if you go on their website today and type in that you have 
an iPhone 4S, they are now saying they'll pay "up to $103". However, contained with the check and the email they sent, 
they state: "This is the same amount we'd pay everyone else for the same device right now, and it follows the Terms & 
Conditions we agreed upon when you sent your device." If that's true then their website is blatant "bait-and-switch". My 
phone was in very good condition; it worked, had always been in a case and had no scratches. Since this happened I'm 
NOW seeing a bunch of similar complaints all over the Internet. Shame on me for not looking more closely but 
something should be done about this. Their Terms and Conditions notwithstanding, they are obviously stealing from 
people - I suspect paying pennies on the dollar for phones and then reselling them to Gazelle for a profit. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document Which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Please see attached emails and screen shot showing the $103 offer AFTER I had received notice mine was worth $7. 
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Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but ralher represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

~ 

I certify/under penalty of perjury that the inf,9rmation provided on this form is true and correct to the best of my knowledge. 
'! I 

.i! (; y ,J. C):lclIA.HU 
Print Name Signaturel ''-. ,j 

J cJ./"3 ~/J-4 V 
Date (mm/d~/YYYY) 

Gender: m Male D Female 

Have you previously filed a complaint with our office?: 0 Ves !Zl No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that applyl: 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service memberlveteran 

Ethnic Identification: 

ill White/Caucasian 

o Black/African American 

o Hispanic/Latino 

Primary Language: 

o English 

DSpanish 

o Other: _______ 
11 

o Native American/Alaskan Native 

tl Asian/Pacific Islander 

o Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inguiry about this matter? 

DVes IIi No 

How did you hear about our complaint form (please choose onlv onel: 

o Called/visited Las Vegas AG Office 0 Calledlvisited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event DAnother Nevada State Agency/Elected Official IIi Search Engine 0 AG Website 

Complaint Fonn: Page 3 of 3 Rev: 12118/13 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but ralher represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

~ 

I certify/under penalty of perjury that the inf.9rmation provided on this form is true and correct to the best of my knowledge. 

()~~t{;v{~lt~/»A;~,t (;,LC1Ui(Y ,J. C",lcllzHU 
Sigilaturel.,),_) i ' '\. Print Name 

t).hriJ4 V 
Date (mm/d~/YYYY) 

SECTION 6. (Optional) 

'rl1eJofl6wiri!!$e(;tj()!1J~optioJ1al' andi~ jl1ten~ed~oh~lpQ~F6fficebo;l~erserVeNevlldll·(;6rl$utriE!i's'~Ple~se· ••.....• 
check the categories that apply to you. . .. 

Gender: m Male D Female 

Have you previously filed a complaint with our office?: 0 Ves !Zl No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that applyl: 

o Income beloW federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service memberlveteran 

Ethnic Identification: 

ill White/Caucasian 

o Black/African American 

o Hispanic/Latino 

Primary Language: 

o English 

DSpanish 

o Other: ______ _ 

o Native American/Alaskan Native 

tl Asian/Pacific Islander 

o Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inguiry about this matter? 

DVes IIi No 

How did you hear about our complaint form (please choose onlv onel: 

o Called/visited Las Vegas AG Office 0 Calledlvisited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event DAnother Nevada State Agency/Elected Official IIi Search Engine 0 AG Website 

o AG Social Media Sites 0 Media: News er/RadiofTV OOther 

&&--~~----=-------------~ 
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GMan 

From: 
Sent: 

CashForLaptops Family of Websites <5upport@cashforiphones.com> 
Tuesday, December 16, 2014 11:07 AM 

To: whitehat125@yahoo.com 
Subject: Order 528259 Status: Your Device Has Been Received 

Dear Friend Gregory I 

What is Happening? 

We have received your package! 

Your device will be inspected by one of our expert technicians to determine its final value. Within the 
next 5-6 business days expect a payment confirmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your 
INBOX. Wait for the confirmation email and a payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I IlJIYl~ 
Cash for iPhones I Eacebook I lJIYlIT~ 
eCycle Best I FacebQok I JJiIill;1:§: 
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GMan 

From: 
Sent: 
To: 
Subject: 

Hi Gregory, 

CashForLaptops Family of Websites <support@cashforiphones.com> 
Thursday, December 18, 2014 7:33 PM 
whitehat125@yahoo.com 
Order 528259, Your Device Has Been Inspected 

Good news: your device arrived safely at our facility and just received a professional appraisal by 
our qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute 
market conditions-you're owed $7 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and it follows the 
Terms & Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 
business days we'll be mailing you your check. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're 
at it. 

Have an amazing day and look out for your check in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

1 

GMan 

From: 
Sent: 
To: 
Subject: 

Hi Gregory, 

CashForLaptops Family of Websites <support@cashforiphones.com> 
Thursday, December 18, 2014 7:33 PM 
whitehat125@yahoo.com 
Order 528259, Your Device Has Been Inspected 

Good news: your device arrived safely at our facility and just received a professional appraisal by 
our qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute 
market conditions-you're owed $7 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and it follows the 
Terms & Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 
business days we'll be mailing you your check. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're 
at it. 

Have an amazing day and look out for your check in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 
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GMan 

From: 
Sent: 
To: 
Subject: 

CashForLaptops Family of Websites <support@cashforiphones.com> 
Friday, December 19, 20147:35 AM 
whitehat125@yahoo.com 
Please call 

We currently do not respond to emails. We wou Id like to direct you to our customer service department to help with any 
questions you may have regarding your account or how the process works. Please call 888-821-1143 between 7am-4pm 
PST M-Fri. 

1 

GMan 

From: 
Sent: 
To: 
Subject: 

CashForLaptops Family of Websites <support@cashforiphones.com> 
Friday, December 19, 20147:35 AM 
whitehat125@yahoo.com 
Please call 

We currently do not respond to emails. We wou Id like to direct you to our customer service department to help with any 
questions you may have regarding your account or how the process works. Please call 888-821-1143 between 7am-4pm 
PST M-Fri. 
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GMan 

From: 
Sent: 

CashForLaptops Family of Websites <support@cashforiphones.com> 
Wednesday, December 24, 20148:22 AM 

To: whitehat125@yahoo.com 
Subject: Gregory - Payment Check Mailed 

Dear Gregory, 

Thank you for recycling your Apple iPhone 4S 16GB ATT! 

What is happening? 
Your check has been printed and will be on its way to you in no time! Expect it to arrive in 2-5 
business days. (Dear East Coast customers - please allow a few extra days!) 

What do you need to do? 
ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics. Tell everyone to visit 
http://www.cashforiphones.com/to recycle their electronics too! 

Things to keep in mind 
With your online account, you have access to the following features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere from $4 to 
$10 for each device SENT to us by your friend. 
View your order and referral history 
Track your packages 
Update your personal information 
Reset your password 
View message history 

Login to your account by visiting http://www.cashforiphones.com/: 

Username: whitehat125@yahoo.com 

Your password can easily be reset by visiting http://www.cashforiphones.com/reset_password. 

Thank you! 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I @~bill2k 
Cash for iPhones I Eg~~~I;lJ:LQls 
eCycie Best I Facebook I IYlLitJ:BI 
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GMan 

From: 
Sent: 

CashForLaptops Family of Websites <support@cashforiphones.com> 
Wednesday, December 24, 20148:22 AM 

To: whitehat125@yahoo.com 
Subject: Gregory - Payment Check Mailed 

Dear Gregory, 

Thank you for recycling your Apple iPhone 4S 16GB ATT! 

What is happening? 
Your check has been printed and will be on its way to you in no time! Expect it to arrive in 2-5 
business days. (Dear East Coast customers - please allow a few extra days!) 

What do you need to do? 
ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics. Tell everyone to visit 
http://www.cashforiphones.com/to recycle their electronics too! 

Things to keep in mind 
With your online account, you have access to the following features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere from $4 to 
$10 for each device SENT to us by your friend. 
View your order and referral history 
Track your packages 
Update your personal information 
Reset your password 
View message history 

Login to your account by visiting http://www.cashforiphones.com/: 

Username: whitehat125@yahoo.com 

Your password can easily be reset by visiting http://www.cashforiphones.com/reset_password. 

Thank you! 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I '--""'''''-'''-'~ 
Cash for iPhones I Eg~~~I;lJ;LQls 
eCycie Best I Facebook I lY'ilTIBI 
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GMan 

From: 
Sent: 
To: 
Subject: 

CashForLaptops Family of Websites <support@cashforiphones.com> 
Tuesday, December 30, 2014 12:20 PM 
whitehat125@yahoo.com 
Please call 

We currently do not respond to emails. We would like to direct you to our customer service department to help with any 
questions you may have regarding your account or how the process works. Please call 888-821-1143 between 7am-4pm 
PST M-Fri. 

1 

GMan 

From: 
Sent: 
To: 
Subject: 

CashForLaptops Family of Websites <support@cashforiphones.com> 
Tuesday, December 30, 2014 12:20 PM 
whitehat125@yahoo.com 
Please call 

We currently do not respond to emails. We would like to direct you to our customer service department to help with any 
questions you may have regarding your account or how the process works. Please call 888-821-1143 between 7am-4pm 
PST M-Fri. 
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There's Cash Waiting For You Somewhere In Your House! 

It's time to go on a treasure hunt (for cash I) 

Hi therel Now I know that in my house, I have around 
44 drawers, 23 shelves and a bunch of large moving 
boxes. How about your place? I'm going to bet that 
your place isn't much different. If you're anything 
like me, you probably don't even quite remember 
what's in half of them; I'm also pretty sure you don't 
know there's CASH in some of them! In the average 
household there is anywhere between $500 and 
$1200 worth of used or broken electronics, gathering 
dust and losing value; all day, every day. 

__ Ibe-"cao~tdo~ith~,-ut"wmd __ 

The reason there's cash lying around in your house is 
that we're part of the "can't do without it" culture. 
When a new version of my phone comes out, I have 
to have it. A new tablet? Gimmel This is the reason I 
have so many gadgets; if I didn't know better, I'd have 
three times the amount strategically "forgotten" all 
over the place, and I'd be poorer for itl 

Thankfully, I do know better. Folks sell me gadgets 
all day long; I've paid out millions to customers this 
year alone, and I know a used Smartphone (like the 
one you bought lovingly two years ago, and now lives 
at the bottom of your sock drawer) can get you $200 
or more cash. I know a broken laptop can get you 
the same. 

I will tell you, we are not "somewhere". Privacy is very 
important. No, stop. I used the wrong word here. Not 
just "important", it is paramount to preserving trust 
between our clients and us. All private information 
is guaranteed to be professionally erased before we 
part, melt, refurbish, or sprinkle your grinded device 
over our morning salads. 

The "do good" factor 

Look good and feel great. Cashing in your old gadget 
is a true win-win. You get the money; help our planet 
by recycling right, and we all feel good about giving 
your old gadgets new life. You can pass our GIFT card 

---to your friend and-give-them-an opportunity to make -
extra cash. Remember, they will owe you for that! 

Yes I I want my money! 

You loved it, you paid a lot of money for it. That day 
you got it, it was shiny new, smelled new, looked 
new, gave you happiness and excitement all over. You 
loved to look at it. 

All that is in the past. Now this old device is just an 
unpleasant thought. Every time you think about It, 
you get mixed emotions: I paid too much for it, it looks 
used now, some functions don't work, and something 
is broken ..... It's got to be worth something, but I 
won't make a decision to do anything about it, not 
now ... 
Well, now is the time. Feel excited about selling it 

landfill stinky or Green hands right now; think what you will buy with that money. 

The bottom line is that your forgotten gadget can Feel eXcited again when you turn the cash Into a new 
end up in one of two places; in a landfill leaching shiny something once again! 

____ toxins~or in_tbe.baorls_QLSOffie_one..wilO'C'aJ1-propedY-_____ _____ _ 
(and safely) refurbish it. With the first option you get PS: Think about it, what could you do with an extra 
nothing but a guilty conscience (not everyone gets $500? Even better, what cauld you do with $1200? All 
it), with the second you get cash and peace of mind. it takes is a few clicks ofthe mouse; go online, get an 
What do you chose? What if the green hands give instant quote, and get YOUR CASH! 
you a lot of money for it and pay for the shipping 
too? Yes? 

What if ... ? I want to sleep tight! 

The thing is all of our gadgets have personal 
information on them. The phone numbers of our 
nearest and dearest, a few years worth of tax returns, 
pictures of people with no pants on, hundreds of 
confidential emails and so on. In all seriousness 
though, who's going to send all of that information 
Itsomewhere?" 

VAOJM @L£GOiIC/{ 

Dave Kruch, Purchasing Department 

There's Cash Waiting For You Somewhere In Your House! 

It's time to go on a treasure hunt (for cash I) 

Hi therel Now I know that in my house, I have around 
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boxes. How about your place? I'm going to bet that 
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that we're part of the "can't do without it" culture. 
When a new version of my phone comes out, I have 
to have it. A new tablet? Gimmel This is the reason I 
have so many gadgets; if I didn't know better, I'd have 
three times the amount strategically "forgotten" all 
over the place, and I'd be poorer for itl 

Thankfully, I do know better. Folks sell me gadgets 
all day long; I've paid out millions to customers this 
year alone, and I know a used Smartphone (like the 
one you bought lovingly two years ago, and now lives 
at the bottom of your sock drawer) can get you $200 
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important. No, stop. I used the wrong word here. Not 
just "important", it is paramount to preserving trust 
between our clients and us. All private information 
is guaranteed to be professionally erased before we 
part, melt, refurbish, or sprinkle your grinded device 
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The "do good" factor 

Look good and feel great. Cashing in your old gadget 
is a true win-win. You get the money; help our planet 
by recycling right, and we all feel good about giving 
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extra cash. Remember, they will owe you for that! 

Yes I I want my money! 

You loved it, you paid a lot of money for it. That day 
you got it, it was shiny new, smelled new, looked 
new, gave you happiness and excitement all over. You 
loved to look at it. 

All that is in the past. Now this old device is just an 
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used now, some functions don't work, and something 
is broken ..... It's got to be worth something, but I 
won't make a decision to do anything about it, not 
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Well, now is the time. Feel excited about selling it 

landfill stinky or Green hands right now; think what you will buy with that money. 
The bottom line is that your forgotten gadget can Feel eXcited again when you turn the cash Into a new 
end up in one of two places; in a landfill leaching shiny something once again! 
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you a lot of money for it and pay for the shipping 
too? Yes? 

What if ... ? I want to sleep tight! 

The thing is all of our gadgets have personal 
information on them. The phone numbers of our 
nearest and dearest, a few years worth of tax returns, 
pictures of people with no pants on, hundreds of 
confidential emails and so on. In all seriousness 
though, who's going to send all of that information 
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VAOJM @L£GOiIC/{ 

Dave Kruch, Purchasing Department 

567



e e 

568



STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson st. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 891 01 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.!1v.gov 

COMPLAINT FORM 

Forofflcial Use Onlv: 

Rw!ived by; ~_"-

Data RecelVtld: ,--'--'-

COmplaint 
'rjpa,,' +-"':"++-'c 
~efen:'~~: :b-8~P"dGi-' 
PiRj OOMLOMFU 
Q,MFCU. -p Pi1J'·Q Y;Cft) 

/S!"',n;J~ 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE/PRlNl" vour complaint in dark ink. You must write LEGISl V. All !ields MUST bo ", 

SECTION 1. 

ICOMPLAINANT INFORMATIO~ 

Salutation: 121 Mr. o Mrs. OMs. OMiss 

Vour Name: Koop Bruce A 

Last First MI 

Vour Address: 8723 Balmoral Dr, Newcastle, CA 95658 

Address City State Zip 

Vour Phone Number: 916-663-9548 916-412-5412 

Home Cell Work Fax 

Email: bkoop@sbcglobal.net Call me between 8am-5pm at: o Home t;a Cen 0 Work 

Age: 0 Under 18 D 18-29 030-39 1:140-49 ~50-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

Business/Provider Name: Laptop and Desktop Repair, LLC 

Individual/Contact: Thompson, Peter - Customer Satisfaction Champion 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 Coney Island Dr, Sparks, NV 89431 

Address City State Zip 

Individual/Business Phone: 888-821-1143 

Work Mobile Fax 

Individual/Business Email: support@cashforiphones.com 

Individual/Business Web Site: cashforiphones.com 

SECTION 2. 

Did you make any payments to this individual or business? [J Ves-Continue to Next Question El No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev: 12/18/13 
~<>t"t>hnn!r·i~J\fr,H,,~,-·" <:(,""_"-'; Tl~lifl<>r· ,7',~,!, '1~"!';;l\C Vnl,T"h,y ir,i" "",-,0,',)(-::' 

STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson st. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 891 01 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.!1v.go.J 

COMPLAINT FORM 

Forofflcial Use OnlY:' 

Rw!ived by; ~~"---,-

Data RecelVtld: '-'-'-c'-'-c 
COmplaint 
'Tjpa'c,' '-'-c~~'-'-c~ 

~efen:'~~: :b-8~P"dGi-' 
PiRj OOMLOMFU 
o.MFCU.-P Pi1J',Q Y;CFu 

/S!iuiJ,7~ 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE/PRlNl" vour complaint in dark ink. You must write LEGISl V. All !ields MUST bo 

SECTION 1. 

ICOMPLAINANT INFORMATIO~ 

Salutation: 121 Mr. o Mrs. OMs. OMiss 

Vour Name: Koop Bruce A 

Last First MI 

Vour Address: 8723 Balmoral Dr, Newcastle, CA 95658 

Address City State Zip 

Vour Phone Number: 916-663-9548 916-412-5412 

Home Cell Work Fax 

Email: bkoop@sbcglobal.net Call me between 8am-5pm at: o Home t;a Cen 0 Work 

Age: 0 Under 18 D 18-29 030-39 1:140-49 ~50-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

Business/Provider Name: Laptop and Desktop Repair, LLC 

Individual/Contact: Thompson, Peter - Customer Satisfaction Champion 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 Coney Island Dr, Sparks, NV 89431 

Address City State Zip 

Individual/Business Phone: 888-821-1143 

Work Mobile Fax 

Individual/Business Email: support@cashforiphones.com 

Individual/Business Web Site: cashforiphones.com 

SECTION 2. 

Did you make any payments to this individual or business? [J Ves-Continue to Next Question El No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev. 12/18/13 
~<>t"t>hnn!r·i~J\fr,H,,~,-·'-' <:(_""_"-'; Tl~lifl<>r· ,7',~,!, '1~"!';;l\C Vnl,T"h,y ir,i" "",-,0,',)(-::' 
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How much did the company/individual ask you to pay? 

Date(s) of payments (mm/ddlyyyy): 

How much did you actually pay? $ Payment Method: DCash D Credit Card D Debit Card 0 Check 

D Financed DWire Transfer D Money Order DCashier's Check Other: 

Was a contract signed? DYes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? DYes DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pendinq? DYes DNo Haveyou lost a lawsuit in this matter? DYes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

This company is in the business of paying consumers and businesses for their used electronics. Business is conducted 
over the web, where you describe the product - and an initial offer is made. The next step is to send in your product, 
where they will then inspect the device and confirm they're offer to you via email. I went through this same process and 
was offered $207 for my used iphone 5 from Verizon. Upon sending it to them, I was told via email that the phone was 
inspected and only worth $30 - and my check was being sent immediately. After hearing this, I requested via email that 
my phone be sent back to me instead. An email response was sent that I needed to call 888-821-1143 to arrange for the 
return of my phone. Unfortunately, when you call the number, you're transferred into a holding queue to speak with 
someone from Purchasing, but your call is NEVER picked up. Vou're then automatically disconnected after about 10 
mins of waiting on hold. I went through this same process nearly 20 times over the last three weeks. Also, after googling 
the company name, and checking with yelp.com, I see this company has received many of the same complaints. They 
seem to be enticing people, like me, into sending them their phones with the offer of a quick and reasonable payment, 
only to be sent a fraction of what was offered. 

SECTION 4. 

Lis! and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Included you will find: 
- several email correspondences 
- copy of uncashed check for $30 
- picture of mobile phone, showing its condition 
- screen print of offer from company for my used iphone 

Complaint Form: Page 2 of 3 Rev: 12118/13 

How much did the company/individual ask YOll to pay? 

Date(s) of payments (mm/ddlyyyy): 

How much did you actually pay? $ Payment Method: DCash D Credit Card D Debit Card 0 Check 

D Financed DWire Transfer D Money Order DCashier's Check Other: 

Was a contract signed? DYes DNo If yes, date YOll signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? DYes DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DYes DNo Have you lost a lawsuit in this matter? DYes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

This company is in the business of paying consumers and businesses for their used electronics. Business is conducted 
over the web, where you describe the product - and an initial offer is made. The next step is to send in your product, 
where they will then inspect the device and confirm they're offer to you via email. I went through this same process and 
was offered $207 for my used iphone 5 from Verizon. Upon sending it to them, I was told via email that the phone was 
inspected and only worth $30 - and my check was being sent immediately. After hearing this, I requested via email that 
my phone be sent back to me instead. An email response was sent that I needed to call 888-821-1143 to arrange for the 
return of my phone. Unfortunately, when you call the number, you're transferred into a holding queue to speak with 
someone from Purchasing, but your call is NEVER picked up. Vou're then automatically disconnected after about 10 
mins of waiting on hold. I went through this same process nearly 20 times over the last three weeks. Also, after googling 
the company name, and checking with yelp.com, I see this company has received many of the same complaints. They 
seem to be enticing people, like me, into sending them their phones with the offer of a quick and reasonable payment, 
only to be sent a fraction of what was offered. 

SECTION 4. 

Lis! and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Included you will find: 
- several email correspondences 
- copy of uncashed check for $30 
- picture of mobile phone, showing its condition 
- screen print of offer from company for my used iphone 

Complaint Form: Page 2 of 3 Rev: 12118/13 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. . 

I understand that the Attomey General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the infonnation contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this fonn to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

0/0/2015 IZ-(~ I i26t{ 
Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

Bruce Koop 

Print Name 

1;r~§~ll~l'Iih{!S~~~en!$Oflli9tiaranl,tjs·.·.intell.Ij~~. i9help.·ol.I~. Qffi~r;betterserve.~~va<fa.col\s~m¢i~.i'lease • " ••.......... 1 
!l;beck.the.cat<ig9ries that apply to you. . ....... ..•.. ... ....... .... ..•. .....• .. .• .. ... ...•. <! 

Gender: EI Male 0 Female 

Have yoy previously filed a complaint with our office?: Cl Yes D No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service member/veteran 

Ethnic Identification: 

EJ White/Caucasian 

D Black/African American 

o Hispanic/Latino 

Primary Language: 

EJ English 

[]Spanish 

o Other: --------
o Native American/Alaskan Native 

o Asian/Pacific Islander 

o Other: ____ _ 

May we provide your name and telephone number to the media In the event of an inquiry about this matter? 

DYes DNo 

How did you hear about our complaint form (please choose only one): 

o Calledlvisited Las Vegas AG Office 0 Called/visited Carson City AG Office D Calledlvisited Reno AG Office 

D Attended AG Presentation/Event DAnother Nevada State AgencylElected Official D Search Engine Cl AG Website 

D AG Social Media Sites Cl Media: Newspaper/RadiofT\! ClOther 

Complaint Form: Page 3 of 3 Rev: 12/18/13 

SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. . 

I understand that the Attomey General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the infonnation contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this fonn to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

0/0/2015 IZ-(~ I i26t{ 
Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

Bruce Koop 

Print Name 

1;r~§~ll~l'Iih!ls~~~en!$Oflli9tiaranl,tjS·.·.intell.Ij~~. i9help.·ol.I~. Qffi~r;betterserve.~~va<fa.col\s~m¢is.i'lease ..•........... 1 
!l;beck.the.cat<ig9ries that apply to you. . ....... ..•.. ... ....... .... ..•. .....• .. .• ... . .. ···.·/3 

Gender: EI Male 0 Female 

Have yoy previously filed a complaint with our office?: 0 Yes D No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service member/veteran 

Ethnic Identification: 

EJ White/Caucasian 

D Black/African American 

o Hispanic/Latino 

Primary Language: 

EJ English 

[]Spanish 

o Other:_~ _____ _ 

o Native American/Alaskan Native 

o Asian/Pacific Islander 

o Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inquiry about this matter? 

DYes DNo 

How did you hear about our complaint form (please choose only one): 

o Calledlvisited Las Vegas AG Office 0 Called/visited Carson Cily AG Office D Called/visited Reno AG Office 

D Attended AG Presentation/Event DAnother Nevada State Agency/Elected Official D Search Engine 0 AG Website 

D AG Social Media Sites 0 Media: Newspaper/RadiofT\! OOther 

Complaint Form: Page 3 of 3 Rev: 12/18/13 
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D?n.t wai;}oo long to get your Cash 

10f2 

Subject: Don't wait too long to get your Cash 
From: CashForLaptops Family of Websites <support@cashforiphones.com> 
Date: 12/3/2014 7:23 PM 
To: bkoop@sbcglobal.net 

Hi Bruce, 

This is a friendly reminder in case you haven't shipped your iPhone 516GB Verizon to us yet. Let us 
know if there are any shipping concerns that we can assist you with. Your convenience is our top 
priority. 

If you need another copy of your prepaid shipping label, you can download it bg[~. 

If you've already sent your device, thank you! We will contact you as soon as the inspection and 
evaluation are complete. Depending on the current volume we are proceSSing, your device will be 
inspected within 5-6 business days after its arrival at our Nevada facility. 

Did you know that we give away an iPad every month? You are qualified to join this exclusive raffle if 
you send us your device within 7 days of receiving the free shipping box that we sent. To qualify 
using your own box, you must mail your device within 7 days of receiving the online pre-paid 
shipping label. You can visit tbJ;;Jill!<; to learn more about this exciting promo. 

We would love to include you in this month's draw! All you need to do is ship us your device today. 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I FaceI,Logls I Twitter I I;m,:lU 
Cash for iPhones I fa_~~bQQ1s I TwitteJ: I fmaU 
eCycie Best I EacebQok I JwLtt~ I ErmU 

Your Transaction Summary 

Brand Apple 

Model iPhone 516GB Verizon 

12/31/20145:05 PM 

D?n.t wai;}oo long to get your Cash 

10f2 

Subject: Don't wait too long to get your Cash 
From: CashForLaptops Family of Websites <support@cashforiphones.com> 
Date: 12/3/2014 7:23 PM 
To: bkoop@sbcglobal.net 

Hi Bruce, 

This is a friendly reminder in case you haven't shipped your iPhone 516GB Verizon to us yet. Let us 
know if there are any shipping concerns that we can assist you with. Your convenience is our top 
priority. 

If you need another copy of your prepaid shipping label, you can download it bg[~. 

If you've already sent your device, thank you! We will contact you as soon as the inspection and 
evaluation are complete. Depending on the current volume we are proceSSing, your device will be 
inspected within 5-6 business days after its arrival at our Nevada facility. 

Did you know that we give away an iPad every month? You are qualified to join this exclusive raffle if 
you send us your device within 7 days of receiving the free shipping box that we sent. To qualify 
using your own box, you must mail your device within 7 days of receiving the online pre-paid 
shipping label. You can visit tbJ;;Jill!<; to learn more about this exciting promo. 

We would love to include you in this month's draw! All you need to do is ship us your device today. 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I FaceI,Logls I Twitter I I;m,:lU 
Cash for iPhones I fa_~~bQQ1s I TwitteJ: I fmaU 
eCycie Best I EacebQok I JwLtt~ I ErmU 

Your Transaction Summary 

Brand Apple 

Model iPhone 516GB Verizon 

12/31/20145:05 PM 
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Dpn't wai; too long to get your Cash 

User ID 347211 
Shipping Option Send me packaging and pre-paid shipping 

label 

Payment Option Check 

Sale 10 525630 

20f2 12/31/20145:05 PM 

Dpn't wai; too long to get your Cash 

User ID 347211 
Shipping Option Send me packaging and pre-paid shipping 

label 

Payment Option Check 

Sale 10 525630 

20f2 12/31/20145:05 PM 
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O~der 52~.630 Status: Your Device Has Been Received mailbox:/ / /C:/Users/koobr01/AppData/Roaming/Thunderbird/ ... 

10f1 

Subject: Order 525630 Status: Your Device Has Been Received 
. From: CashForLaptops Family of Websites <support@cashforiphones.com> 
Date: 12/5/2014 12:56 PM 
To: bkoop@sbcglobal.net 

Dear Friend Bruce, 

What is Happening? 

We have rec~ived your package! 

\ 
Your device will be inspected by one of our expert technicians to determine its final value. Within the 
next 5-6 business days expect a payment confirmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your 
INBOX. Wait for the confirmation email and a payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Fa<;~bQQK I Twitts:l I J:1Dflii 
Cash for iPhones I Efl~ebQok I Jwi\;tJ)I I Emi'ljj 
eCycie Best I FacebQo.K I Jwitt.er I frllalJ 

12/31/20145:25 PM 

O~der 52~.630 Status: Your Device Has Been Received mailbox:/ / /C:/Users/koobr01/AppData/Roaming/Thunderbird/ ... 

10f1 

Subject: Order 525630 Status: Your Device Has Been Received 
. From: CashForLaptops Family of Websites <support@cashforiphones.com> 
Date: 12/5/2014 12:56 PM 
To: bkoop@sbcglobal.net 

Dear Friend Bruce, 

What is Happening? 

We have rec~ived your package! 

\ 
Your device will be inspected by one of our expert technicians to determine its final value. Within the 
next 5-6 business days expect a payment confirmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your 
INBOX. Wait for the confirmation email and a payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Fa<;~bQQK I Twitts:l I J:1Dflii 
Cash for iPhones I Efl~ebQok I Jwi\;tJ)I I Emi'ljj 
eCycie Best I FacebQo.K I Jwitt.er I frllalJ 

12/31/20145:25 PM 
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Order 52~630, Your Device Has Been Inspected 

10f1 

Subject: Order 525630, Your Device Has Been Inspected 
From: CashForLaptops Family of Websites <support@cashforiphones.com> 
Date: 12/7/20144:31 PM 
To: bkoop@sbcglobal.net 

Hi Bruce, 

Good news: your device arrived safely at our facility and just received a profeSSional appraisal by 
our qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute 
market conditions-you're owed $30 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and it follows the 
Terms & Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 
business days we'll be mailing you your check. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're 
at it. 

Have an amazing day and look out for your check in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

12/31/20145:26 PM 

Order 52~630, Your Device Has Been Inspected 

10f1 

Subject: Order 525630, Your Device Has Been Inspected 
From: CashForLaptops Family of Websites <support@cashforiphones.com> 
Date: 12/7/20144:31 PM 
To: bkoop@sbcglobal.net 

Hi Bruce, 

Good news: your device arrived safely at our facility and just received a professional appraisal by 
our qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute 
market conditions-you're owed $30 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and it follows the 
Terms & Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 
business days we'll be mailing you your check. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're 
at it. 

Have an amazing day and look out for your check in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

12/31/20145:26 PM 

579



B\'lIce - Payment Check Mailed 

10f1 

Subject: Bruce - Payment Check Mailed 
From: CashForLaptops Family of Websites <support@cashforiphones.com> 
Date: 12/12/20148:22 AM 
To: bkoop@sbcglobal.net 

Dear Bruce, 

Thank you for recycling your Apple iPhone 516GB Verizon! 

What is happening? 
Your check has been printed and will be on its way to you in no time! Expect it to arrive in 2-5 
business days. (Dear East Coast customers - please allow a few extra days!) 

What do you need to do? 
ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics. Tell everyone to visit 
http://www.cashforiphones.com/to recycle their electronics too! 

Things to keep in mind 
With your online account, you have access to the following features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere from $4 to 
$10 for each device SENT to us by your friend. 
View your order and referral history 
Track your packages 
Update your personal information 
Reset your password 
View message history 

Login to your account by visiting http://www.cashforiphones.com/: 

Username: bkoop@sbcglobal.net 

Your password can easily be reset by visiting http://www.cashforiphones.com/reset_password. 

Thank you! 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I FqceQQ('-~ I Twittel I ~mqii 
Cash for iPhones I FaJ:el&QIs I TwitteJ I Emi;tU 
eCycie Best I FaceboQk I Twitter I Email 

12/31/20145:26 PM 

B\.lIce - Payment Check Mailed 

10f1 

Subject: Bruce - Payment Check Mailed 
From: CashForLaptops Family of Websites <support@cashforiphones,com> 
Date: 12/12/20148:22 AM 
To: bkoop@sbcglobaLnet 

Dear Bruce, 

Thank you for recycling your Apple iPhone 516GB Verizon! 

What is happening? 
Your check has been printed and will be on its way to you in no time! Expect it to arrive in 2-5 
business days. (Dear East Coast customers - please allow a few extra days!) 

What do you need to do? 
ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics. Tell everyone to visit 
http://www.cashforiphones.com/to recycle their electronics too! 

Things to keep in mind 
With your online account, you have access to the following features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere from $4 to 
$10 for each device SENT to us by your friend. 
View your order and referral history 
Track your packages 
Update your personal information 
Reset your password 
View message history 

Login to your account by visiting http://www.cashforiphones.com/: 

Username: bkoop@sbcglobal.net 

Your password can easily be reset by visiting http://www.cashforiphones.com/reset_password. 

Thank you! 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I FqceQQ('-~ I Twittel I ~mqii 
Cash for iPhones I FaJ:el&QIs I TwitteJ I Emi;tU 
eCycie Best I FaceboQk I Twitter I Email 

12/31/20145:26 PM 

580



Please call . . 

10f1 

Subject: Please call 
From: CashForLaptops Family of Websites <support@cashforiphones.com> 
Date: 12/23/2014 11:50 AM 
To: bkoop@sbcglobal.net 

We currently do not respond to emails. We would like to direct you to our customer service department to help with 
any questions you may have regarding your account or how the process works. Please 
call 888-821-1143 between 7am-4pm PST M-Fri. 

12/31/2014 5:26 PM 

Please call . . 

10f1 

Subject: Please call 
From: CashForLaptops Family of Websites <support@cashforiphones.com> 
Date: 12/23/2014 11:50 AM 
To: bkoop@sbcglobal.net 

We currently do not respond to emails. We would like to direct you to our customer service department to help with 
any questions you may have regarding your account or how the process works. Please 
call 888-821-1143 between 7am-4pm PST M-Fri. 

12/31/2014 5:26 PM 
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10f1 

about:blank 

On 12/11/20147:44 PM, CashForLaptops Family of Websites wrote: 

Dear Bruce, 

Thank you for your email. I understand you would like to have your device returned. All returns 
must be requested over the phone with our purchasing department not through emails. Please 
contact our Seller services department at 888-821-1143. Mon-Fri 6am-4PM as well as 7-3:30PST 

Respectfully, 

Ann 

Customer Service 

888-821-1143 

Hours of operation: Mon-Fri, 7 a.m. to 4 p.m. PST 

12/31/20145:29 PM 10f1 

about:blank 

On 12/11/20147:44 PM, CashForLaptops Family of Websites wrote: 

Dear Bruce, 

Thank you for your email. I understand you would like to have your device returned. All returns 
must be requested over the phone with our purchasing department not through emails. Please 
contact our Seller services department at 888-821-1143. Mon-Fri 6am-4PM as well as 7-3:30PST 

Respectfully, 

Ann 

Customer Service 

888-821-1143 

Hours of operation: Mon-Fri, 7 a.m. to 4 p.m. PST 

12/31/20145:29 PM 
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STATE OF NEVADA 

OFFICE OF THE ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 
100 North Carson Street, Carson City, Nevada 89701-4717 

Telephone (775)684-1169 

COMPLAINT FORM 
Thank you for taking the time to complete this complaint. Consumer complaints are one of the primary 
sources of information upon which the Bureau of Consumer Protection relies to identify problem areas 
needing enforcement. If your complaint falls under the jurisdiction of another agency, the Bureau of 
Consumer Protection may forward your complaint to that agency. 

INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully. 

SECTION 1. 

YOUR NAME YOUR COMPLAINT IS AGAINST 

First Name Individual/Business 

Ann Laptop & Desktop Repair, LLC (DBA - cash4Iaotops.com, 
cashforlaptops.com. cashforiphones.com, cashforberrvs.com, 
cashforsmartphones.com, cashforapples.com, 
cashforipads.com, laptopaid.com, laptopaid.us, 
laptopzvx.com, cellphonecitv.com, iphonepartspro.com, 
pei-iian.com, ec'(.clebest.com). 

Last Name (If buSiness, Contact Person) 

Harmless Mr. Vadim Kruchinin (aka - David Kruchin) 

Address Address(es) 

2955 NE Martin Luther King Boulevard #4 84 Coney Island 994 Glendale Ave 4900 Ampere Drive 
Portland, OR 97212 Sparks, NV Sparks, NV Suite 102 

89431 89431 Reno, NV 
89502 

Phone Phone(s) 

(503) 708-5789 (888) 821-1143, (800) 605-5028, (888) 837-9250 
(775) 857-1878, (888) 634-4409, (775) 825-5580 
(775) 473-7070, (775) 284-9468 

Fax Fax 

Email Email 

annharmless@gmail.com Info@cashforlaptops.com 

Are you older than 60 or disabled? 

Yes, I have a disability. 

Consumer Complaint Fonn: Page 1 of 2 

Rev: 7/1/09 

STATE OF NEVADA 

OFFICE OF THE ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 
100 North Carson Street, Carson City, Nevada 89701-4717 

Telephone (775)684-1169 

COMPLAINT FORM 
Thank you for taking the time to complete this complaint. Consumer complaints are one of the primary 
sources of information upon which the Bureau of Consumer Protection relies to identify problem areas 
needing enforcement. If your complaint falls under the jurisdiction of another agency, the Bureau of 
Consumer Protection may forward your complaint to that agency. 

INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully. 

SECTION 1. 

YOUR NAME YOUR COMPLAINT IS AGAINST 

First Name Individual/Business 

Ann Laptop & Desktop Repair, LLC (DBA - cash4Iaotops.com, 
cashforlaptops.com. cashforiphones.com, cashforberrvs.com, 
cashforsmartphones.com, cashforapples.com, 
cashforipads.com, laptopaid.com, laptopaid.us, 
laptopzvx.com, cellphonecitv.com, iphonepartspro.com, 
pei-iian.com, ec'(.clebest.com). 

Last Name (If buSiness, Contact Person) 

Harmless Mr. Vadim Kruchinin (aka - David Kruchin) 

Address Address(es) 

2955 NE Martin Luther King Boulevard #4 84 Coney Island 994 Glendale Ave 4900 Ampere Drive 
Portland, OR 97212 Sparks, NV Sparks, NV Suite 102 

89431 89431 Reno, NV 
89502 

Phone Phone(s) 

(503) 708-5789 (888) 821-1143, (800) 605-5028, (888) 837-9250 
(775) 857-1878, (888) 634-4409, (775) 825-5580 
(775) 473-7070, (775) 284-9468 

Fax Fax 

Email Email 

annharmless@gmail.com Info@cashforlaptops.com 

Are you older than 60 or disabled? 

Yes, I have a disability. 

Consumer Complaint Fonn: Page 1 of 2 

Rev: 7/1/09 
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SECTION 2. 

Please detail the nature of your complaint against the above named individual or business. Include the "who, 
what, when, why, and where" of your complaint You may use additional sheets if necessary. 

My Complaint Is: Please see the attached document and supporting information. ___________ _ 

SECTION 3. 

Sign and date this form. The Bureau of Consumer Protection can not process any unsigned, incomplete, 
or illegible complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Bureau of Consumer Protection does 
n~lllesent private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Bureau of 
Consumer Protection of the activities of a particular business or individual. I understand that the infomnation contained in 
this complaint may be used to establish Violations of Nevada law in both private and public enforcement actions. I 
authorize the Bureau of Consumer Protection to send my complaint and suppo ing documents to the individual or 
business identified in this complaint. 

Date: 

(Signature) (Print Name) 

Date: 

Consumer Complaint Form: Page 2 of 2 

Rev: 711/09 

SECTION 2. 

Please detail the nature of your complaint against the above named individual or business. Include the "who, 
what, when, why, and where" of your complaint You may use additional sheets if necessary. 

My Complaint Is: Please see the attached document and supporting information. ___________ _ 

SECTION 3. 

Sign and date this form. The Bureau of Consumer Protection can not process any unsigned, incomplete, 
or illegible complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Bureau of Consumer Protection does 
n~lllesent private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Bureau of 
Consumer Protection of the activities of a particular business or individual. I understand that the infomnation contained in 
this complaint may be used to establish Violations of Nevada law in both private and public enforcement actions. I 
authorize the Bureau of Consumer Protection to send my complaint and suppo ing documents to the individual or 
business identified in this complaint. 

Date: 

(Signature) (Print Name) 

Date: 

Consumer Complaint Form: Page 2 of 2 

Rev: 711/09 
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:' To: ~e\:fada AG Page 2 of 4 2014-12-2817:41:05 (GMT) 

STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson City. NV 89701 
Phone: 77fH684-1100 
Fax: 775-684-1108 

555 E. Washington Ave .• #3900 
Las Vegas. NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 
The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
fOrm to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada. 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE/PRINT our com lalnt in dark ink. You must write LEGiBLY. All fields MUST be com leted. 

SECTION 1. 

\COMPLAINANT INFORMATIONl 

Salutation: OMr. IZIMrs. OMs. OMiSS 

Your Name: Odom-Clark 
Last 

, 
Your Address: 3838 Merrick Houston TX 77025 

Address 

First 

City 

Deidra s 
MI 

State Zip 
YoUrphoneNumber:.~ ______________ ~2_8~1_63_5_0_4_6_7 ____ ~~ __________ ~~ ____________________ __ 

Home Cell Work Fax 

Email: deidra.odom@gman.com Call me between Sam-5pm at 0 Home IZI Cell 0 Work 

Age: o Under 18 018-29 030-39 040-49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSll 

Business/Provider Name: EcylciebestiCashforlphone/CashforLaptop 

IndividuaVContact ____________________________________________________________________ _ 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 Coney Island Drive Sparks. NV 89432 

Address City State Zip 

Individual/Business Phone: .:8:::8.::.8-,.:8:::2.:..1-..;.1.:.14.:.:3:..... ___________________________________ __ 

Work Mobile Fax 

Individual/Business Email: support@cashforlaptops.com 

Individual/Business Web Site: www.cashforlaptops.com/www.ecyclebest.comlwww.cashforiphones.com 

SECTION 2. 

Did you make any payments to this individual or business? 0 Yes-Continue to Next Question rn No-Skip to Section 3 

Complaint Form: Page 1 of 3 Rev: 12/18/13 
Facebook:JNVAttorneyGenera! Twitter: @NevadaAG YouTube: INevadaAG 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson City. NV 89701 
Phone: 77fH684-1100 
Fax: 775-684-1108 

555 E. Washington Ave .• #3900 
Las Vegas. NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 
The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
fOrm to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada. 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS PI : eaSe TYPEIPRINT your comp,a n n a n. oumus wr e e s t It LEGIBLY All II Id MUST b I I ti d rki k Y ltd scomp,e e • 

SECTION 1. 

~OMPLAINANT INFORMATIONI 

Salutation: 0 Mr. JZI Mrs. OMs. o Miss 

Your Name: Odom-Clark Deidra S 
Last 

, 
First MI 

Your Address: 3838 Merrick Houston TX 77025 
Address City State Zip 

Your Phone Number: 2816350467 

Home Cell Work Fax 

Email: deidra.odom@gman.com Call me between Sam-5pm at o Home IZI Cell 0 Work 

Age: o Under 18 018-29 030-39 040-49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

Business/Provider Name: EcylciebestiCashforlphone/CashforLaptop 

Individual/Contact 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 Coney Island Drive Sparks. NV 89432 

Address City State Zip 

Individual/Business Phone: 888-821-1143 

Work Mobile Fax 

Individual/Business Email: support@cashforlaptoes.com 

Individual/Business Web Site: www.cashforlaptops.com/www.ecyclebest.comlwww.cashforiphones.com 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question rn No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev. 12/18/13 
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To: Ne~ada AG Page 3.01,4 .. , ____ _ 
2014-12-28 17:41 :05 (GMT) 

18772242527 From: Deidra Odom 

How much did the companyJindividual ask you to pay? offoretl$187 online andlllen clliInged 10 $',,"01\00 teceivedpnon8 ($173 dil>ciepancy') 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ --.~-~~~.,~ Payment Method: OCash 0 Credit Card 0 Debit Card DCheck 

DFinanced DWire Transfer DMoney Order OCashler's Check Other: they have iphone and will not ratum 

Was a contract signed? DYes DNo If yes, date you signed the contract (mmldd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Called multiple times and consistently disconnected by company In lieu of letting me speak with someone - Have sent 
over 10 written requests to return my Iphone. 

Have you contacted another agency for aSSistance? Yes No lisa, which agency? FTC 

Have you contacted an attorney? DYes [ZlNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DYes DNa Have YOU lost a lawsuit in this matter? DYes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 
, 

This company Is operating a scam by offering one thing online and once receive iphone lowers to the absurd. I was 
presented an offer of $187 online and once they received they sent offer of $14. There agreement says you have 3 days 
to refuse there offer -I sent multiple written notices beginning 12/18114 and started calling to cancel and ask for my retum 
phone. I constantly get ema~s returned saying I must call. I call and it is either busy or it rings puIS you on hold and Ihen 
disconnects you after 10 minutes flat. You call again same thing happens. My husband sent his phone who they offered 
$200 and Ihen revised to $33 once received. My mother in law sent her phone who they offered $200 and then revised 
$33 once received. It is Impossible to communicate with a live person In their "customer service department". I have no 
other options at this point but to file complaints as they are operating a scam and making off with 1000's of peoples for 
phones without operating within the terms of their agreement. Their agreement did not say anywhere that you had to 
"call" it just said 3 days to refuse their offer. This company operates under multiple names - ecyclebest I Cash for 
Laptops/ cash for iphones and has a Nevada address. I have filed a complaint with the FTC. It Is unfortunate companies. 
can get away with this and probably sell phones to terrorists. I have used services from other online companies in past 
and never had this same experience. 
I want my iphone returned. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples Include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

I have emails to the company beginning 12/18/14 refusing their offer and asking for return of my Iphone 5C 16 -- I have 
my phone records showing dates/times where I have called but unable to talk with anyone. 

Complaint Form; Page 2 of 3 Rev: 12118/13 
Facebook:/NVAHorneyGeneral Iwitter: @NevadaA9YouTube: INevadaAG 

To: Ne~ada AG Page 3.01,4 .. , ____ _ 
2014-12-28 17:41 :05 (GMT) 

18772242527 From: Deidra Odom 

How much did the companyJindividual ask you to pay? offoretl$187 online andlllen clliInged 10 $',,"01\00 teceivedpnon8 ($173 dil>ciepancy') 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ --.~-~~~.,~ Payment Method: OCash 0 Credit Card 0 Debit Card DCheck 

DFinanced DWire Transfer DMoney Order OCashler's Check Other: they have iphone and will not ratum 

Was a contract signed? DYes DNo If yes, date you signed the contract (mmldd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Called multiple times and consistently disconnected by company In lieu of letting me speak with someone - Have sent 
over 10 written requests to return my Iphone. 

Have you contacted another agency for aSSistance? Yes No lisa, which agency? FTC 

Have you contacted an attorney? DYes [ZlNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DYes DNa Have you lost a lawsuit in this matter? DYes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 
, 

This company Is operating a scam by offering one thing online and once receive iphone lowers to the absurd. I was 
presented an offer of $187 online and once they received they sent offer of $14. There agreement says you have 3 days 
to refuse there offer -I sent multiple written notices beginning 12/18114 and started calling to cancel and ask for my retum 
phone. I constantly get ema~s returned saying I must call. I call and it is either busy or it rings puts you on hold and then 
disconnects you after 10 minutes flat. You call again same thing happens. My husband sent his phone who they offered 
$200 and then revised to $33 once received. My mother in law sent her phone who they offered $200 and then revised 
$33 once received. It is Impossible to communicate with a live person In their "customer service department". I have no 
other options at this point but to file complaints as they are operating a scam and making off with 1000's of peoples for 
phones without operating within the terms of their agreement. Their agreement did not say anywhere that you had to 
"call" it just said 3 days to refuse their offer. This company operates under multiple names - ecyclebest I Cash for 
Laptops/ cash for iphones and has a Nevada address. I have filed a complaint with the FTC. It Is unfortunate companies. 
can get away with this and probably sell phones to terrorists. I have used services from other online companies in past 
and never had this same experience. 
I want my iphone returned. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples Include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

I have emails to the company beginning 12/18/14 refusing their offer and asking for return of my Iphone 5C 16 -- I have 
my phone records showing dates/times where I have called but unable to talk with anyone. 

Complaint Form; Page 2 of 3 Rev: 12118/13 
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2014-12-2817:41:05 (GMT) 18772242527 From: Deidra Odom 

5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, Incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law In both private and public enforcement actions. In order to resolve your complaint. we may 
send a copy of this form to the person or firm about whom you are complainlng_ I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

that the information provided on this form Is true and correct to the best of my knowledge. 

Deidra Odom 

Signat Print Name 

12/2 /2014 

Date (mm/dd/yyyy) 

SECTIONS. 

Gender: 0 Male El Female 

Have you previously flied a complaint with our office?: 0 Ves II! No 
If yes, enter in the apprOximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): Ethnic Identification: Primary Language: 

o Income below federal poverty guideline EI White/Caucasian o English 

o Disaster victim o Black/African American o Spanish 

o Person with disability o HispaniciLatino o Other: they have iphone and will not return 

o Medicaid recipient o Native American/Alaskan Native 

o Military service member o Asian/Pacific Islander 

o Veteran o Other: ____ _ 

o Immediate family of service memberlveteran 

May we provide your name and telephone number to the media in the event of an inquiry about this matter? 

ElVes DNo 

How did you hear about our complaint form (please choose onlv onel: 

o Called/visited Las Vegas AG Office 0 Calledlvisited Carson City AG Office 0 Calledlvisited Reno AG Office 

o Attended AG Presentation/Event OAnother Nevada State AgencylElected Official OSearCh Engine [JAG Website 

Complaint Fonn: Page 3 of 3 Rev: 12118/13 
Facebook:INVAttQrneVOeneral Twitter. @NeyadaAG YouTube: INevadaAG 

2014-12-2817:41:05 (GMT) 18772242527 From: Deidra Odom 

SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, Incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law In both private and public enforcement actions. In order to resolve your complaint. we may 
send a copy of this form to the person or firm about whom you are complainlng_ I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

that the information provided on this form Is true and correct to the best of my knowledge. 

Deidra Odom 

Signat Print Name 

12/2 /2014 

Date (mm/dd/yyyy) 

Gender: 0 Male El Female 

Have you previously flied a complaint with our office?: 0 Ves II! No 
If yes, enter in the apprOximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that applyl: Ethnic Identification: Primary Language: 

o Income below federal poverty guideline EI White/Caucasian o English 

o Disaster victim o Black/African American o Spanish 

o Person with disability o HispaniciLatino o Other: they have iphone and will not return 

o Medicaid recipient o Native American/Alaskan Native 

o Military service member o Asian/Pacific Islander 

o Veteran o Other: ____ _ 

o Immediate family of service memberlveteran 

May we provide your name and telephone number to the media in the event of an inquiry about this matter? 

ElVes DNo 

How did you hear about our complaint form (please choose onlv one): 

D Called/visited Las Vegas AG Office 0 Calledlvisited Carson City AG Office 0 Calledlvisited Reno AG Office 

o Attended AG Presentation/Event OAnother Nevada State AgencylElected Official OSearCh Engine [JAG Website 
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STATE OF NEVADA For official use onlv: 

OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson Sl 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 

ReC6ivedby:"~_~ 

Date Recelved:_" __ 

Complaint 

Phone: 702-486-3420 
Type:'---~ __ ~ 

Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

Referred to: 0 BCP 0 01 

0IFU 0OMLOMFU 

OMFCU 0plU DwcFU 

""""""" " 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

SECTION 1. 

!COMPLAINANT INFORMATIONI 

Salutation: 0Mr. o Mrs. OMs. OMiss 

Your Name: Smith 
~L-a~st~----------------=Fi~rn~t-----------------~M~I-------------------

Justin M 

Your Address: 1662 Bamboo Rain Ave Las Vegas 
Address City 

NV 
State 

89183 

Zip 

Your Phone Number: 520-414-0537 
"~H~0-m-e----------~C~e~II---------~VV70~~~--------~F~ax---------------~----

Email: justinsmithmft@gmail.com Call me between 8am-5pm at: flI Home D Cell D VVork 

Age: 0 Under 18 018-29 030-39 040-49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSlj 

Business/Provider Name: .::E:..:c-,-Yc..cI.;:e-=B:..:e:..:s..:.t~~~~~~~~~-,-~~~~_~ ____ ~_~_~_~ __ _ 

Individual/Contact: Unknown --------------------------------------------------------------
Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 84 Coney Island Dr Sparks NV 89431 ____ -L __ ~ ____________ ~ __________________________ ~~~ 

Address City State Zip 

Individual/Business Phone: .::c8.:.88~-.::c8=21.:..--'1.:.14c..3=__ ____________________________________________ _ 

VVo~ Mobile Fax 

Individual/Business Email: support@cashforiphones.com 

Individual/Business VVeb Site: www.ecyclebestcom 

2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question D No-Skip to Section 3 

Facebook:/NVAttorneyGenerat Twitter: @NevadaAGYouTube: JNevadaAG 

• 

STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson Sl 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

For official use onlv: 

Received by: __ ~ 

Date Received:' -

Complaint 
Type:,---~ __ ~ 

Referred to: 0 BCP 0 01 

0IFU 0OMLOMFU 

OMFCU 0plU DWCFU 

""""""" 

• • 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

o INSTRUCTI NS: Please TYPE/PRINT your complaint in dark ink. You must write LEGIBLY. All fields MUST be completed. 

SECTION 1. 

~OMPLAINANT INFORMATIONI 

Salutation: 0Mr. o Mrs. OMs. OMiss 

Your Name: Smith Justin M 

Last First MI 

Your Address: 1662 Bamboo Rain Ave Las Vegas NV 89183 

Address City State Zip 

Your Phone Number: 520-414-0537 
Home Cell Work Fax 

Email: justinsmithmft@gmail.com Call me between 8am-5pm at: flI Home D Cell D Work 

Age: 0 Under 18 018-29 030-39 040-49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS'!j 

Business/Provider Name: Ecycle Best 

Individual/Contact: Unknown 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 84 Coney Island Dr Sparks NV 89431 

Address City State Zip 

Individual/Business Phone: 888-821-1143 

Work Mobile Fax 

Individual/Business Email: support@cashforiphones.com 

Individual/Business Web Site: www.ecyclebestcom 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question D No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev. 12118/13 
Facebook:/NVAttorneyGenerat Twitter: @NevadaAGYouTube: JNevadaAG 
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, How I)luch did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: D Cash D Credit Card 0 Debit Card D Check 

D Financed DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DYes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another ag ency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? DYes DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DYes DNo Have you lost a lawsuit in this matter? DYes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

This company claims to offer fair market value for your used electronics. I sent them my iphone 5 64 gb after they quoted 
an offer of $228. Several days later they sent me an email saying they would pay me $34 and my payment would soon 
be on its way. They did not allow me the opportunity to accept or rejct this counteroffer as their terms and conditions 
stated. I attempted to email them to reject this offer to which I received at automated reply that I needed to contact them 
by phone despite previous email contact with a customer service respresentative. I attempted over 15 times over a two 
day period to contact them by phone to reject this offer and get my device back. Each time I called I was on hold for 
several minutes until someone asnwered. When they answered they took my order number and I was told I needed to be 
transferred to the "purchasing department". The company has their phone system set up in such a way that it will 
disconnect you from holding for their purchasing department after 10 minutes and you have to call back and start the 
process over. I asked several times to speak with a supervisor and was told once that sueprvisors do not take incoming 
calls and other times was again placed on hold and hung up on after 10 minutes. After several phone calls I decided to 
look into the online reviews for this company and numerous people have written about similar experiences with 
ecyclebest and other sister companies. I was only able to speak with their "purchasing department" after threatening to 
file a complaint with the Attorney General's office. At this very moment the woman informed me there was a "low call 
volume". I was transferred and a man named Mike immediately picked up the phone. He said the offer was too low as 
my phone was rated a "8". He also said the market value of a flawless iphone 5 was $85, but he would offer me $100. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 
I was unable to retrieve the original quote they gave me, but am attaching an online quote that I did today for the same 
device. 
email which was sent saying my payment was on its way, without allowing me a chance to accept or reject the offer. 
email I sent rejecting the offer and email sent back saying I need to call 
previous email in which they replied to me indicating their email system works fine, they just do not want you to be able 
to reject their offer 

Complaint Form: Page 2 of 3 Rev: 12118/13 
FaceooolcfNVAttorneyGenerai Twitter: @NevadaAGYouTube: INeyadaAG 

How I)luch did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: D Cash D Credit Card 0 Debit Card D Check 

D Financed DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DYes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another ag ency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? DYes DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action j:lending? DYes DNo Have_you lost a lawsuit in this matter? DYes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

This company claims to offer fair market value for your used electronics. I sent them my iphone 5 64 gb after they quoted 
an offer of $228. Several days later they sent me an email saying they would pay me $34 and my payment would soon 
be on its way. They did not allow me the opportunity to accept or rejct this counteroffer as their terms and conditions 
stated. I attempted to email them to reject this offer to which I received at automated reply that I needed to contact them 
by phone despite previous email contact with a customer service respresentative. I attempted over 15 times over a two 
day period to contact them by phone to reject this offer and get my device back. Each time I called I was on hold for 
several minutes until someone asnwered. When they answered they took my order number and I was told I needed to be 
transferred to the "purchasing department". The company has their phone system set up in such a way that it will 
disconnect you from holding for their purchasing department after 10 minutes and you have to call back and start the 
process over. I asked several times to speak with a supervisor and was told once that sueprvisors do not take incoming 
calls and other times was again placed on hold and hung up on after 10 minutes. After several phone calls I decided to 
look into the online reviews for this company and numerous people have written about similar experiences with 
ecyclebest and other sister companies. I was only able to speak with their "purchasing department" after threatening to 
file a complaint with the Attorney General's office. At this very moment the woman informed me there was a "low call 
volume". I was transferred and a man named Mike immediately picked up the phone. He said the offer was too low as 
my phone was rated a "8". He also said the market value of a flawless iphone 5 was $85, but he would offer me $100. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 
I was unable to retrieve the original quote they gave me, but am attaching an online quote that I did today for the same 
device. 
email which was sent saying my payment was on its way, without allowing me a chance to accept or reject the offer. 
email I sent rejecting the offer and email sent back saying I need to call 
previous email in which they replied to me indicating their email system works fine, they just do not want you to be able 
to reject their offer 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulen~ deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the infonnation contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this fonn to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the infonnation provided on this fonn is true and correct to the best of my knowledge. 

(,;::J /·/·Lo.~._o" ... "O>"··"·········"·········""·" -;:J,...,uS...,.ti-c;n ,-sm_i_th ____________ _ 

Signat~e' Print Name 

0/0/2015 

Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

The following section is optional and is intended to help our office better serve Nevada consumers. Please 
check the categories that apply to you. 

Gender: El Male D Female 

Have you previously filed a complaint with our office?: 0 Yes EI No 
If yes, enter in the approximate filing date (mm/ddJyyyy) of your original complaint: _____ _ 

I am (mark all that apply): Ethnic Identification: Primary Language: 

o Income below federal poverty guideline El White/Caucasian El English 

o Disaster victim o Black/African American o Spanish 

o Other: 

". 

o Person with disability o Hispanic/Latino --------
o Medicaid recipient o Native American/Alaskan Native 

o Military service member o Asian/Pacific Islander 

o Veteran o Other: ____ _ 

o Immediate family of service member/veteran 

May we provide your name and telephone number to the media in the event of an inguiry about this matter? 

ElYes DNo 

How did you hear about our complaint form (please choose only one): 

o CalledJvisited Las Vegas AG Office D CalledJvisited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event 0 Another Nevada State Agency/Elected Official EI Search Engine 0 AG Website 

o AG Social Media Sites 0 Media: Newspaper/RadiofTV DOther 

Complaint Form: Page 3 of 3 Rev: 12118/13 
Faceoook:!NVAttorneyGenerai Twitter: @NevadaAG YouTube: INevadaAG 

;:,t:.~ IIUN 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulen~ deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

,;::J /·/·Lo.~._"""'''O>''······'······················ -=JU-,s....,ti-;-n.,..s_m_it_h _____________ _ 

Signat~e' Print Name 

0/0/2015 

Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

'The following section is optional and is intended to help our office better serve Nevada consumers. Please 
check the categories that apply to you. 

Gender: El Male D Female 

Have you previously filed a complaint with our office?: 0 Yes EI No 
If yes, enter in the approximate filing date (mm/ddJyyyy) of your original complaint: _____ _ 

I am (mark all that apply\: 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service member/veteran 

Ethnic Identification: 

El White/Caucasian 

o Black/African American 

o Hispanic/Latino 

Primarv Language: 

EI English 

DSpanish 

D Other: _______ _ 

D Native American/Alaskan Native 

D Asian/Pacific Islander 

o Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inguiry about this matter? 

ElYes DNo 

How did you hear about our complaint form (please choose only one): 

o CalledJvisited Las Vegas AG Office D CalledJvisited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event 0 Another Nevada State Agency/Elected Official EI Search Engine 0 AG Website 

DAQSocial DMedia:~~~1 ~lv~rJJ~(·Dthe~r ____________________ .J 

Complaint Form: Page 3 of 3 Rev: 12118/13 
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I declined the $100 offer and asked that my device be shipped back to me. If $100 is 
above market value, why is this company originally quoting over $200? It draws 
people in and hen they are unable to actually reject the low ball offer the company 
provides. I was told my device would be shipped back to me. Immediately after this! 
received an email with the $100 offer that actually has a link to click to accept the 
offer, unlike the previous email! received. 

I declined the $100 offer and asked that my device be shipped back to me. If $100 is 
above market value, why is this company originally quoting over $200? It draws 
people in and hen they are unable to actually reject the low ball offer the company 
provides. I was told my device would be shipped back to me. Immediately after this! 
received an email with the $100 offer that actually has a link to click to accept the 
offer, unlike the previous email! received. 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775~84-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 
The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE/PRINT vour complaint in dark ink. You must write LEGIBLY. All fields MUST be completed. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: IZlMr. OMrs. OMs. OMiss 

vour Name: Thompson Paul L 

Last First MI 

vour Address: 405 Clovis Road Unit 83 Shallowater, TX 79363 

Address City State Zip 

vour Phone Number: 806-470-8424 806-832-5190 

Home Cell Work Fax 

Email: paul@motorcyclegear,com Call me between 8am-5pm at: o Home IZI Cell 0 Work 

Age: OUnder18 018-29 030-39 040-49 1Zl50-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS!I 

Business/Provider Name: CashForLaptops.com 

Individual/Contact: Through their website, I don't have !jn individual 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 84 Coney Island Drive Searks, NV 89432 

Address City State Zip 

Individual/Business Phone: 888-821-1143 

Work Mobile Fax 

Individual/Business Email: support@cashforlaptops.com 

Individual/Business Web Site: CashForLaptops.com 

SECTION 2. 

Did you make any payments to this individual or business? D ves-Continue to Next Question 0 No-Skip to Section 3 

Complamt Fonn. Page 1 of 3 Rev. 12/18/13 
Facebook:JNVAttorneyGenera! Twitter: @NevadaAGYouTube: INevadaAG 
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v STATE OF NEVADA 

OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson 51. 
Carson City, NV 89701 
Phone: 775~84-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 
The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
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Address City State Zip 

Individual/Business Phone: 888-821-1143 
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Individual/Business Email: support@cashforlaptops.com 

Individual/Business Web Site: CashForLaptops.com 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question 0 No-Skip to Section 3 

Complamt Fonn. Page 1 of 3 Rev. 12/18/13 
Facebook:JNVAttorneyGenera! Twitter: @NevadaAGYouTube: INevadaAG 
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How much did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: 0 Cash 0 Credit Card o Debit Card 0 Check 

o Financed OWire Transfer OMoneyOrder OCashier's Check Other: 

Was a contract signed? DYes ONo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? DYes DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? Ches DNo Have you lost a lawsuit in this matter? DYes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

The company advertises to pay cash for various electronics and offers quotes for your device. If you agree, the send you 
a pre-paid mailing label with the promise to pay upon receipt. Their site quoted me $156 for an iPad 1116mb, wifi in good 
condition. And using their quote system even if the iPad had a broken screen, dead battery, etc they still offer $98. 

Please see attached continued description of the complaint. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Description of Complaint 

Complaint Fonn: Page 2 of 3 Rev: 12118/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 

How much did the company/individual ask you to pay? 
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condition. And using their quote system even if the iPad had a broken screen, dead battery, etc they still offer $98. 
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document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 
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Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

perjury that the information provided on this form is true and correct to the best of my knowledge. 

Signature 

u---- U ~ f7(Q i!J 
Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

Gender: 12] Male D Female 

Have you previously filed a complaint with our office?: 0 Yes El No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): Ethnic Identification: Primary Language: 

o Income below federal poverty guideline o White/Caucasian IZI English 

o Disaster victim o Black/African American o Spanish 

o Person with disability o Hispanic/Latino o Other: _______ _ 

o Medicaid recipient o Native American/Alaskan Native 

o Military service member o Asian/Pacific Islander 

o Veteran o Other: ____ _ 

o Immediate family of service member/veteran 

May we provide your name and telephone number to the media in the event of an inquiry about this matter? 

ElYes ONo 

How did you hear about our complaint form (please choose only one): 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event OAnother Nevada State Agency/Elected Official 0 Search Engine 0 AG Website 

Complaint Fonn: Page 3 of 3 

Customer referred me. 

Rev: 12/18/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 
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CashForLaptops.com 
Description of Complaint 

The company advertises to pay cash for various electronics and offers quotes for your device. If 
you agree, the send you a pre-paid mailing label with the promise to pay upon receipt. Their 
site quoted me $156 for an iPad 1116mb, wifi in good condition. And using their quote system 
even if the iPad had a broken screen, dead battery, etc they still offer $98. 

Upon receipt of my iPad, I got the following email: 
Hi Paul, 
Good news: your device arrived safely at our facility and just received a professional appraisal 
by our qualified device inspectors. 
Nothing to do now but receive your cash! 
After carefully inspecting your device by hand, seeing its condition, and following up-to-the
minute market conditions-you're owed $12 for the device. 
This is the same amount we'd pay everyone else for the same device right now, and it follows 
the Terms & Conditions we agreed upon when you sent your device. 
What's Next? 
No more waiting around; our accounting team is processing your cash right now, and within 3 
business days we'll be sending you your PayPal payment. 
Thanks for trusting us as your unwanted device recycler, and improving our environment while 
you're at it. 
Have an amazing day and look out for your payment! 
In Your Service, 
Peter Thompson 
Customer Satisfaction Champion 

As you might imagine, I was upset with the $12 offer, so I wrote back immediately and asked 
them to return the iPad. The immediate response was this: 

We currently do not respond to emails. We would like to direct you to our customer service department to 
help with any questions you may have regarding your account or how the process works. Please call 
888-821-1143 between 7am-4pm PST M-Fri. 

So I tried calling on the 16th, 17th and 18th and the scenario goes exactly like this each time: 1) 
Auto attendant, followed by about 3 min of holding. 2) A friendly person answers and asked the 
issue, and I tell them I'd like my iPad returned, 3) They review my account quickly and transfer 
me to "purchasing", 4) The hold time if about 3 more minutes following by a hangup. 

So, this company has put together a protocol to offer money for various electronics, receive the 
good, then offer to pay a fraction of the quoted price. Their terms of sale require that PHONE to 
request a return of your item within three days, but then their phone system is set up NOT to 
take the calls. 

CashForLaptops.com 
Description of Complaint 

The company advertises to pay cash for various electronics and offers quotes for your device. If 
you agree, the send you a pre-paid mailing label with the promise to pay upon receipt. Their 
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What's Next? 
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business days we'll be sending you your PayPal payment. 
Thanks for trusting us as your unwanted device recycler, and improving our environment while 
you're at it. 
Have an amazing day and look out for your payment! 
In Your Service, 
Peter Thompson 
Customer Satisfaction Champion 

As you might imagine, I was upset with the $12 offer, so I wrote back immediately and asked 
them to return the iPad. The immediate response was this: 

We currently do not respond to emails. We would like to direct you to our customer service department to 
help with any questions you may have regarding your account or how the process works. Please call 
888-821-1143 between 7am-4pm PST M-Fri. 

So I tried calling on the 16th, 17th and 18th and the scenario goes exactly like this each time: 1) 
Auto attendant, followed by about 3 min of holding. 2) A friendly person answers and asked the 
issue, and I tell them I'd like my iPad returned, 3) They review my account quickly and transfer 
me to "purchasing", 4) The hold time if about 3 more minutes following by a hangup. 

So, this company has put together a protocol to offer money for various electronics, receive the 
good, then offer to pay a fraction of the quoted price. Their terms of sale require that PHONE to 
request a return of your item within three days, but then their phone system is set up NOT to 
take the calls. 
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After realizing I'd been scammed, I Googled them and found several complaints that follow this 
same basic story. Here are a few from one source: http://www.yelp.com/biz/cash-for-Iaptops
reno 

After realizing I'd been scammed, I Googled them and found several complaints that follow this 
same basic story. Here are a few from one source: http://www.yelp.com/biz/cash-for-Iaptops
reno 
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OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.agxiV.gov 

COMPLAINT FORM 

R ... Jwdby;.~-,-_ 

, Date,Received: __ _ 

Complaint 
Type.;,----,.--"-c-

Referr~to: qBCP'Q{~I' 
Q IFU OO","OMFU 

OMFCU OPIU OWCFU 
(stamp here) 

The .information \IOU .report nn this form .ma\l be used to ,help us .investigate lliolations of state .Iaws. Wben completed, .mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if addilional information is needed. If you have a claim against the Slate of Nevada, 
complete the Tort Claim Form found on our website. 

I STR N UCTI NS: Please TYPE PRIM . your complaint in dark 10k. o T Y G ou must write U:: IEIL Y. All .elds M S U T be complete • 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: .[!lMr. ·OMrs. aMs, aMiss 

Your Name: 
Norris James B 

Last First MI 
y, Add 4433 Merlin Way Soquel, CA 95073 our ress: 

Address City State Zip 

Your Phone Number: 
831-475-2256 650-996-2875 650-879-9272 

Home Cell Work Fax 

Email: Call me between Sam-5pm at: D Home D Cell D Work 

Age: [)Under1B (]1B-29 [)30.,39 (]4D-49 I!]5D-59 (]OOorolder 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

Business/Provider Name: cashforiphones / cashforlaptops 

Individual/Contact: Brian and Lyset (sp)? 

'Last First Job Title (Examp7e: CEO) 

IndividuaUBusiness Address: 4900 Ampere Dr Ste 102 Reno, NV 89502 

Address City State Zip 

Individual/Business Phone: 888-821-1143 

Work 'Mobile Fax 
Individual/Business Email: support@cashforiphones.com 

Individual/Business Web Site: http://www.cashforiphones.coml?source=adwords&campaign=Brand_ -_Cash_FoUPhones 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question [!l No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev, 12118f13 
Facebook:iNVAttorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 
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Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 
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IndividuaUBusiness Address: 4900 Ampere Dr Ste 102 Reno, NV 89502 

Address City State Zip 

Individual/Business Phone: 888-821-1143 

Work 'Mobile Fax 
Individual/Business Email: support@cashforiphones.com 

Individual/Business Web Site: http://www.cashforiphones.coml?source=adwords&campaign=Brand_ -_Cash_FoUPhones 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question [!l No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev, 12118f13 
Facebook:iNVAttorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 
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How muCh did the companyflndlVldual ask you to pay? ________________________ _ 

01lte(s) of payments (mm/ddlyyyy): __________________________ _ 

How muCh did you actually pay? $ _____ _ Payment Method: DCash D Credit Card DOebit Card DCheck 

D Financed DWire Transfer DMoney Order DCashier's Check Other: _________ _ 

Was a contract signed? DYes D No If yes, date you signed the contract (mm/ddlyyyy): ________ _ 

Identify your attempt}to resolve the issue(s) with the company, corporation, or organization. 
I have called the company several times, been placed on hold and then the call always drops. 

Have you contacted another agency Jar assistance? Yes No If so, which agency? _________ _ 

Have you contacted an attorney? DYes t!l No 
If so, what is the attorney's name, address, and phone num ber? 

Last First Phone 

Address City State Zip 

Is court actionp.ending? DYes t!l No Have.}'ou lost a lawsuit in this matter? DYes t!l No 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 
I want my iPhone back because the offer of $17 for my iPhone is far less than the original offer given to me to send my 
iPhone to Cash For iPhones. 

'1 'have asked iormy iPhone back repeatedly. Yet, today iTeceived a PayPal paymentiDr '$17. hefused the payment and 
refunded it. 

I spoke with a nice girl there Lyset (spelling?). I had requested Lyset to contact me back if the call was dropped when 
transferring me to a supervisor, as in every other instance when I have called there and been transferred I placed on 
hold, the called dropped. Lyset assured me she would call me back if the call was dropped. However, after being 
Ir.ansferredand waiting .aconsiderableamount of time, the call oisconnected, .as jn every other jnstance. J ,receilled .no 
call back. This call was similar to several other calls I have made there. Today I was on the phone from 11 :15 to 11 :38. I 
have probably wasted maybe 4 - 6 hours so far trying to get my iPhone back. I trust you can understand that I am 
somewhat frustrated at this point. I think anyone would be. I hope you can appreciate that while this is rather 
inconvenient for me to spend this much time on such a paltry sum of money, that I will not let this rest because of the 
principle of the matter. 

I have been defrauded and I Will not rest uritil made right. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
documerit which explains or supports the matters raised 'in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 
I had entered info into a website cashforiphones.com and been promised I think $54 for my iPhone. 

I get an email: 

Hi, it's Brian, purchasing manager at EcycleBest I CashForLaptops family of websites. You've made a really smart move 
hv ciA~irlinn to tllrn vnllr iPhnnp. 4~ 1 fi~R \/Ari7on intn ~~~h HArp. ::lrp. ;:t fAW tin.c::; nn how thi.c::; wnrk.c::;' 
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I have called the company several times, been placed on hold and then the call always drops. 
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Is court action pending? DYes t!l No Have you lost a lawsuit in this matter? DYes t!l No 
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the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 
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I want my iPhone back because the offer of $17 for my iPhone is far less than the original offer given to me to send my 
iPhone to Cash For iPhones. 

'1 have asked iormy iPhone back repeatedly. Yet, today iTeceived a PayPal paymentiDr '$17. hefused the payment and 
refunded it. 

I spoke with a nice girl there Lyset (spelling?). I had requested Lyset to contact me back if the call was dropped When 
transferring me to a supervisor, as in every other instance when I have called there and been transferred I placed on 
hold, the called dropped. Lyset assured me she would call me back if the call was dropped. However, after being 
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call back. This call was similar to several other calls I have made there. Today I was on the phone from 11 :15 to 11 :38. I 
have probably wasted maybe 4 - 6 hours so far trying to get my iPhone back. I trust you can understand that I am 
somewhat frustrated at this point. I think anyone would be. I hope you can appreciate that while this is rather 
inconvenient for me to spend this much time on such a paltry sum of money, that I will not let this rest because of the 
principle of the matter. 

I have been defrauded and I Will not rest until made right. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised ~in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 
I had entered info into a website cashforiphones.com and been promised I think $54 for my iPhone. 

I get an email: • 

Hi, it's Brian, purchasing manager at EcycleBest I CashForLaptops family of websites. You've made a really smart move 
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S,FCTION 5. 

Sign and date this form. The Attomey General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedie& Jam flJing this complaint to notify the Attorney General's Office of the, 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of pe~ury that the information provided on this form is true and correct to the best of my knowledge. 

4 ~ tV€! Il-rt-Lt.. 
Signature 

12/19/2014 

Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

Gender: 00 Male 0 Female 

Jim Norris 

Print Name 

Have you previously filed a complaint with our office?: 0 Ves 0 No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

'0 Veteran 

o Immediate family of service member/veteran 

Ethnic Identification: 

00 White/Caucasian 

D Black/African American 

D Hispanic/latino 

Primary Language: 

00 English 

DSpanish 

D Other: _______ _ 

D Native American/Alaskan Native 

D Asian/Pacific Islander 

a Other: ____ _ 

May we provide vour name and telephone number to the media in the event of an inquiry about this matter? 

,00Ves DNo 

How did you hear about our complaint form (please choose only one): 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office D Called/visited Reno AG Office 

o Attended AG Presentation/Event DAnother Nevada State Agency/Elected Official [!J Search Engine 0 AG Website 

D AG Social Media Sites 0 Media: Newspaper/Radionv DOther 

Complaint Form: Page 3 of 3 Rev: 12118/13 
Facebook:!NVArtomeyGenera! Twitter: @NevadaAG,YouTube: lNevadaAG 
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'0 Veteran 
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OFFICE OF WE ATIORNEY GENERAL 

100 N, Carson St. 
Carson City, NV 69701 
Phone: 77a·e84-11 00 
f'ax; 775-684·1108 

565 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 102·486-3420 
Fax: 702-466-3788 

www.ag.nv.gov 

COMPLAINT FORM 

PAGE. 

~.", T.,.c..' ___ _ 

""_~; 0BC!' QOt 

O'FV OOM!.OMFV 
0""0\1 O~U OWCI'U /000._ 

rhe information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process car'! vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additionel information is nel'lded. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

!COMPLAINANT INFORMATiON! 

Salutation: Ow. [!]Mrs. OMs. OMiss 

YOUrName:_I~VO_I~ ____________________ -= ___ G_e_m_m_a ________________ ~ _______________ _ 

Last First MI 
Your Addr~~s: 136 Kirschling Dr Woolwioh NJ 08085 

Address City State Zip 

Y Ph N b 
8562419376 609792-8611 

our one um er :"",",,-~------="",""------"""77"".,------___ ----------
Home Cell Work Fax 

Email: gemivol@Comcast.net Callmeb&tween8am-5pmat: CHome @lCeli CWork 

Aga: [lUnder18 [l1S-29 [l30-as []4049 0050-59 DSOoroldar 

\BUSINESS OR I~DIVIDUAL COMPLAINT IS AGAINSll 

Business/Provider Name: CashForLaptops 
------~-----------------------------------------------IndividuaVContacl: ______________________________________________ _ 

Last First Job Title (Examp/e: GEO) 
IndividuaUBusiness Address: 84 Coney Island Dr Sparks, NV 69432 

----~------~------------------------------
Address City State Zip 

Individual/Business Phone: ______________________________________ _ 

Work Fax 
IndividuaVBuslness Email: ______ -:-____________________________ ~ 

IndividuaVBusiness Web Site: www.caShforlaptops.com 

Did you make <lny payments to this individual or business? C Yes-Continue f<> Next Question ril No-Skip to Section 3 

Facebook:(NVAttorneyGgnera\ TWitter: @Neysda8Q:Y6uTube: lfjeyadaAG 

" 'Dec:23.2014 

,~- ..... " 

12:35 PM Michele Kreisler Rubenste 6106422752 

OFFICE OF WE ATIORNEY GENERAL 

100 N, Carson St. 
Carson City, NV 69701 
Phone: 77a·e84-11 00 
f'ax; 775-684·1108 

565 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 102·486-3420 
Fax: 702-466-3788 

www.ag.nv.gov 

COMPLAINT FORM 

PAGE. 

~.", T",,''-' ___ _ 

""_~; 0BC!' QOt 

O'FV OOM!.OMFV 
0""0\1 O~U OWCl'U /000._ 

rhe information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process car'! vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additionel information is nel'lded. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

Salutation: OW. [!]Mrs. OMs. OMiss 

Gemma Name: Ivol 
~~-s~t--------------------~F~lrs-I--------------------M~I-----------------

Add 136 Kirschling Dr Woolwioh NJ 08085 
r~ss:~~~ ____________________ ~ ____________________ -=~ ______________ ~ __ __ 

Address City State Zip 
Your Phone Number: 8562419376 609792-8611 

~H~o-m-e~---------C=e~II~--------~w--o~~--------~F~~---------------------

Email: gemivol@Comcast.net 

[JUnder18 D1s-29 D30-39 

Call me between 8am-5pm at: C Home S Cell C Wo~ 
D4049 0050-59 Dao or older 

BusinasslProvlder Name: CashForLaptops 
------~----------------------------~-----------------IndividuaVContacl: ________________________________________ _ 

Last First Job Title (Example: GEO) 
IndividuaUBusiness Address: 84 Coney Island Dr Sparks, NV 69432 

----~------~------------------------------
Address City State Zip 

Individual/Business Phone: ______________________________________ __ 

Work Fax 
IndividuaVBuslness Email: ______ -:-________________________________ ~ 

IndividuaVBusiness Web Site: www.caShforlaptops.com 

Did you make <lny payments to this individual or business? C Yes-Continue f<> Next Question ril No-Skip to Section 3 

Facebook:(NVAttorneyGgnera\ TWitter: @Neysda8Q:Y6uTube: lfjeyadaAG 
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SECTIONS. 

Prin Naml' 

SECTION 6. (Optional) 

The following section Is optional and Is Intended to help pur office better servl> Nevada consumere. Please 
check the cetegories that apply to you. 

Gender: 0 Male t!l Female 

Have You previously filed a complaint wjth our office?: 0 Yes Ci1 No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all tMt applvl: 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid reCipient 

o Military service member 

o Veteran 

o Immediate family of service member/veteran 

Ethnle Identil!cation: 

t!l White/Caucasian 

[) BIIiCklAfrican American 

o Hispanic)/~atino 

Prtmary bpnguage: 

00 English 

o Spanish 

o Other: ______ _ 

o Native American/Alaskan Native 

[) Asian/Pacific Islander 

o Other: -----

May we provide 'tour naroe and telephone number Ie the media in the event of!IC inquiry about thiS matter? 

f!lYes ONo 

How did you hear about our complaint form (please choose onlv ono): 

a Called/visited Las Vegas AG Office a Called/visited Carson City AG Office a Calledlvisited Reno AG Office 

AG Social Media Sites 

Compl.lnt Form: page 3 of 3 Rov; 12118113 
Faoebook:/WlAUomeyGeneral Twitter: @NeyndMGYouTubt;l; INeyadaAG 

Dec'. 23.2014 12: 35 PM Michele Kreisler Rubenste 6106422752 PAGE. 2/ 13 

Sign and date this fonn. The Attorney General's Office cannot process any unSigned, incomplete, or illegible 
complaillts. 

I understand that the Attorney General is not my private attorney, but rather represents \he publiC by enforcing laws 
prohibiting fraudulent, deceptive or unfair bUSiness practices. I understand that the Attorney Ganeral does not represerrt 
private Citizens seeKing refunds or other legal remedies. I am filing this complaint to notffy the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Navada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. 1 also understand 

the Attorney General may need to refer my complaint to a more appropriate agency. 

Ifo'li1fif\iMclder aen,altv of pe~ury \hal the Infonnation provided on this form is true and correct to tha best of my Knowledge. 

Prin Name 

The following section Is optional and Is Intended to help !lur office better servl' Nevada consumers. Please 
check the categories that apply to you, 

II SiJm!!J!!:' 0 Male t!l Female 

.~~~~~~~~~ ~~fri;T!c~~*:! DYes CilNo II' n( your original complaint: _____ _ 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service member/veteran 

\!lyss DNo 

Ethnle Identil!cation; 

t!l White/Caucasian 

[) BlliCklAfrican American 

o Hispanic)/~atino 

Prtmary bDnguage; 

[!]English 

o Spanish 
o Other: ______ _ 

o Native American/Alaskan Native 

o Asian/Pacific Islander 

o Other: ____ _ 

How did you hear about our complaint form Iplease choose onlv one); 

o Called/visited Las Vegas AG Office a Called/visited Carson City AG Office a Calledlvisited Reno AG Office 

o Attended AG Presentation/Event [JAnother Nevada State Agency/Elected Official 00 Search Engine DAG Website 

Compl.lnt Form: page 3 of 3 Rov; 12118113 
Faoebook:/WAUomeyGeneral Twitter: @NeyndMGYouTubt;l; INeyadaAG 
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How muon did the companY/Individual aSK you to pafl ______________________ _ 
Date(s) ofpa)ment$ (mm/ddlyyyy): ________________ ~ ________ _ 

HoW much did you actually pay? $ Payment Method: DCaah 0 Credit Card o Debit Card DCheck 

o Financed DWire Transfer OMoney Order OCashlers CheCk Olher: ________ _ 

Was a contract signed? OYas 0 No If yes, date you signed the contract (mmlddlyyyy): ________ _ 

Identify your attempts 10 resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? _____ ~ ___ _ 

Have you contacted an attorney? DYes 0 No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City state Zip 

Is oourt action pendina? DYes 0 No Have vau lost a lawsuit in this matter? (]yes 0 No 

SECTION 3. 

Please detail the nature of your complaint against tile Individual, business, or provider listed In Section 1. Include 
the who, what, Where, When, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: C" 
.2;;.eJL. 

SECTION 4. 

List and attach photocopies of any relevant doouments, agreements, cOfrespondence, or receipts that support yOuf 
complaint (examples include billing statements, correspondence, receipts, payment information, w~nesses, and any other 
document Which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceted 
checks that pertain to this complaint. 

COlllpl;1lnt Form: page 2 of 3. Rev; 12118113 
Faaebook!lNVAttowe:yGeneral TWitter; @~!;\:vadaA<i YouTube: tNeVQdaAG 
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How muon did the companY/Individual aSK you to pafl ______________________ _ 
Date(s) ofpa)ment$ (mm/ddlyyyy): ________________________ _ 

HoW much did you actually pay? $ Payment Method: DCaah 0 Credit Card o Debit Card DCheck 

o Financed DWire Transfer OManey Order OCashiers CheCk Other: ________ _ 

Was a contract signed? OYas 0 No If yes, date you signed the contract (mmlddlyyyy): ________ _ 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? _____ ~ ___ _ 

Have you contacted an attorney? DYes 0 No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City state Zip 

Is oQurt action pending? O_Yes 0 No Have you lost a lawsuit in this matter? (]yes 0 No 

SECTION 3. 

Please detail the nature of your complaint against tile Individual, business, or provider listed In Section 1. Include 
the who, what, Where, When, and why of your complaint. You may use additional shaets if necessary. 

My complaint is: C" 
.2;;.eJL. 

SECTION 4. 

List and attach photocopies of any relevant doouments, agreements, cOfrespondence, or receipts that support yOuf 
complaint (examples include billing statements, correspondence, receipts, payment information, w~nesses, and any other 
document Which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

COlllpl;1lnt Form: page 2 of 3. Rev; 12118113 
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PAGE. 4/ 13 

I received an online quote from them to sell my IPhone 4s for $143. The phone was 
In almost perfect condition. On December 2, 2014, once they received the device, 
they offered me $14. I immediately told them I was not willing to accept $14 and to 
return my device. They send me an email and told me to call their toll free number. 
It is impossible to talk to someone. More than balfthe time, the call fails and will not 
go through. In the event, you get to speak with someone, they transfer the call to the 
purchasing department and after 10 minutes of holding, their phone system 
disconnects the call and tells you to call back. I have calJed numerous times at all 
different times of the day. Every time I call, I get the same message; there is an 
unusually high call volume at this time, Now, they will not even respond by email. 

This has been going on for almost 3 weeks. I ha ve enclosed my email 
correspondence. From my current phone, I can detail the cans I have made in the 
last week and the result.~. 

12/15 @ 10:34am EST IS minute call; disconnected by them while holding 
12/17 @ 3:26pm EST 23 sec call- Call Failed to go through 
12/18 @ 9:12am EST 5 minute call- disconnected by them while holding 
12/19 @ 9:51am EST 12 minute call - disconnected by them while holding 
12/19 @ 4:36pm EST 16 minute call - disconnected by them while holding 
12/19 @ 4:54pm EST - Call Failure 
12/19 @4:55pm EST -19 minut", call- disconnected by them while holding 
12/~@11:31am EST - Call Failure 
12/2J'@11.37am EST - Call Failure 

This is an example of just 1 week; I have had the same results for the 2 prior weeks, 
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I received an online quote from them to sell my IPhone 4s for $143. The phone was 
In almost perfect condition. On December 2, 2014, once they received the device, 
they offered me $14. I immediately told them I was not willing to accept $14 and to 
return my device. They send me an email and told me to call their toll free number. 
It is impossible to talk to someone. More than balfthe time, the call fails and will not 
go through. In the event, you get to speak with someone, they transfer the call to the 
purchasing department and after 10 minutes of holding, their phone system 
disconnects the call and tells you to call back. I have calJed numerous times at all 
different times of the day. Every time I call, I get the same message; there is an 
unusually high call volume at this time, Now, they will not even respond by email. 

This has been going on for almost 3 weeks. I ha ve enclosed my email 
correspondence. From my current phone, I can detail the cans I have made in the 
last week and the result.~. 

12/15 @ 10:34am EST IS minute call; disconnected by them while holding 
12/17 @ 3:26pm EST 23 sec call- Call Failed to go through 
12/18 @ 9:12am EST 5 minute call- disconnected by them while holding 
12/19 @ 9:51am EST 12 minute call - disconnected by them while holding 
12/19 @ 4:36pm EST 16 minute call - disconnected by them while holding 
12/19 @ 4:54pm EST - Call Failure 
12/19 @4:55pm EST -19 minut", call- disconnected by them while holding 
12/~@11:31am EST - Call Failure 
12/2J'@11.37am EST - Call Failure 

This is an example of just 1 week; I have had the same results for the 2 prior weeks, 

610



Dec.23.2014 12:37 PM Michele Kreisler Rubenste 6106422752 

From: Gemma Ivol ~em\VOIWlc(l[r1L;<'ls1.nel 
Subject: Re: Order 609691. Your Davlca Has Been Inspected 

Dot.: December 3,2014 at 11 :35 AM 
10: CaghForLa~tops Famllyot Webaltes ~lppori~!)()a\1h101'iph\)l\o~.ci)1l'l 

PAGE. 

I 50tH a reply \0 this cmnillast flight and you have Mtrospondod. l want 11\)' device sent back immediately. If you send l1.\e a obeck, 1 will not 
cash it. 

Pl~ let me know when my device will be pul1n th0 mail. 

Hi Gemma, 

Goocl news: your device arrived safely at our facility and just received a professional appraisal by our qualified device 
inspectors. 

Nothing to do now but receive your cash! 

After carefully InSpecting your device by hand, seeing it$ q,ndltion, and following up-to·the-mlnute ",.rket conditions-you're 
owed $14 for the device. 

ThiS is the same amount we'd pay everyone else for the S8tne deVIce right now, and it follows the Ter",s & Conditions we 
agreed upon when yau sent your device. 

What~ NeJit? 

No more Wllitlng .round; our accounting beam is processing your <ash right now, and within 3 business days we'll be ",ailing 
you your Check, 

Thanks fOr trusting us as your unwanted device r"'YC1er, and improving Our environment while you~e at it 

Have an amating day and lookout for your check In the malll 

In Your $ervice, 

Peter Thompson 
Customer Satisfaction Champion 
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Dec'.23.2014 12:37 PM Michele Kreisler Rubenste 6106422752 

t't'()m: Gemma Ivai gm!liv()I~f)comCl\sl.mlt 
Subject: Re: Ord.r 50a691, Your Device Has Been Inspected 

Dote: December 8, 2014 at 10;07 AM 
To: Cash~orLaptop$ Family of Websltee: ::lllpp01'I(I~c,;uJh1{ll'iPh()I'fllUOm 

PAGE. 

I bavo I~.d \Q call.w.rol times .. d your pbone sy.t"", hans' up Dll me. J PO NOT ACCEPT YOUR OfFER· RETURN TliB DEVICE. 
Call me ASAP\! 

On Dec 71 2014, tit 1:21 PM, CashForLaplops Fnmily of Web sites <m1?1!.Qn~~\¥!lihftl1'i£~llfillQ&9:~mF· wrote: 

Dear Gemma., 

1.re1'l1rned your call ift response to your email, but was unable to reach you. 

We wunt lO belp. Please co:t'llaot our customer service department at RIU\-821-1143 at your curliest convelli~ncc, 

Rcspcclfutly, 

VeeeniB 

n~~~lJ:.mJJ.ff..lJf..JJI2!!YJ.·~It.iaVl 
~i'\!l\jJ.n.u;J,di!rll'h{)nL~s.eql1!. 

Go Green and EARN Gre~n! Recycle your Laptops, Iphones, Bla¢kberrie.s and Smart PnoJ,\es with tiS today I Refer a Friend!! Please lOgll\ 
into your Rocount and cliok the referrals link to learn all about this o1'Oi1in& progranll 
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( 
Dec'. 23. 2014 12:37 PM Michele Kreisler Rubenste 6106422752 

From: Gemma lvol SJemi\lol(!.'?(~Oflll;:ml.m~l 

$ubjoot: As: Order 509691, Vour DeVioe Has Boen Inspooled 
O"e: Deoem~er9, 2014018:22 PM 

"(0: Casl'lForLaptops Family of Wabsites ~upp()rt(l}cal)hklIiph(Jne15.(:()m 

PAGE. 

SEND BACK MY DEVICE!! I hov.tried •• lIins and I om tran.f.rred and 'hen hung up an and told to .0>11 back. J hoy. tried 3 \Ime,. 'l'hi,!, 
yonr way of not speaking with someone, I will I10lllcccpt anything leu Ulan $65 for my device. If you will not send this amount, 'llIEN 
R~TURN MY DEVICE IMMEDIATELY. 

0 .... 001"0' .. 

1 roturned your e&ll in rcsponse toyonr eU18ilt b\lt was unablo to teach you. 

WQ Volant to he1p. Please contactou( ~ustomer Rervice dep8.1'tmcnt at 888-821-1143 fit your earlk:sl convenience. 

RospcclCully, 

Yesenia 

!!1JJ:ill.C!.wJl!.~WP.iJ!.L!C"::.@tr,l 
J£'®'Yi.(,~{L."N111.111.Jli..1Jf:,'i."'U1I1 

Go Creen and EARN Gte .. ! RocycJ. your Laptop., Iphanos, lliackbcrric ... ,d Smart Phone, with u, today I Rerer a Friendll PI .. ,. login 
into your account and click tbo rcforrals link to learn all nbout this exciting progrUln! 
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Dec'. 23.2014 12: 37 PM Michele Kreisler Rubenste 6106422752 

Fr(un: (iemma Ivol w~r(livQH!.l1co!lIl;<.I~l.nt:!t 
Subjeo\; Re: Order 509691, Your Device Ha. Been Inopeoted 

Dat.: December 12, 2014 a\ 6:31 PM 
'fo: CaehFQrLaptope Family of Websiles f.tJpl)of\~!)()a:->hforlphom!:-;.com 

PAGE. 

1 have tried c~lillg this nU1llb~r, Your system always disoonncct$ Ute call booause tho wait is too long, Yost6rdtly.1 called several times and. 
tho oOlli wort'\ oven go through at all! 

On Dec 121 2Q14, at 6:25 PM, CashForLaptops Fatuity ofWebsiios <t:.Y.UllQ!1icifs~hforinbmlN:'!&Qffi.~' wrot¢: 

11 m sony that YOU'TO not happy with the offer you l'6OBivcd tat' your devioe. We Wl\fit to make sure you become a satisfied C\lstomor and so I 
would like to I,tirect you lO QUl' SeHer Servicos dcpntunent sO they can beuer Ilssistyou with this situation. Please contact 1J8~·821-1143. An 
agen\ will be avail.ble to ""'SI you from 7.m.4pm PST Mondoy through Friday SaMdny 70lll·3:30PM PST, 

I\ospectfully, 

Kevin 
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Dee.23.2014 12:37 PM Michele Kreisler Rubenste 6106422752 

FI'om: Gelllma Ivol ~lemlv\)I<II)r.oln(;Il&1.m.\l 

sUbl""" Re: Ord.r ~9a91, Your Dovlc. Ha. Been blspecled 
0010: December 15,20140110:56 AM 

11;): CashForlaptops Family of Websltes ijvpporl(c"I}U<.\~hfmiphilrHl's.coHl 

PAGE. 

I Rill tired of gcUin.e, the run around. 1 called tod.ay bo~ween G .. 78m pst and the same thing happened. I was puton hold and dis¢onnact~ 
because 1he caU volume was too heavy. YQ\1 get that message no n\QUer what timE) you oal1. It is yo'Ur way of not deatitl(!, with people. You 
think we will give. up. 

~ETURN MY DEVlCE IMMEDJAT£LY!!! 

DcurOemmu. 

Thankyou forYQur email. I am 50rry that your calling tit high call volumes. Please try calling between 6-71\lt1 PST. 

R.'pocffidly, 

AlUI 

www·[willi··}·/·l1l!.t!.·ps.:...i1l1lL 
)!.'lJ::Hi( ,'ashBY) P h/)n~\r.:MI!1 

Go Green and EARN Greon! Rooyclc your Laptops. (phonGst ala.ckbcrries and Smart Phonos willt us todft.y I Refor 8 Friend!! Pleil.se login 
illtoYO\lf account and click thcrefcrrrus link to learn all about this exciting program I 
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Dec·. 23. 2014 12:37 PM Michele Kreisler Rubenste 6106422752 

From: Gemma lvol netnivol@\ll,J!nGm~l.n()1 
Subjec."'I: Re: Order 509691, Your Device Has Been Inspected 

(lnt6: DeQember15, 2014 at lQ:56 AM 
IQ; CashFort.aptops Family of Websites ~upp(;rI@(~a:=;h1oriphon(~t:.t~01(l 

PAGE. 10/ 13 

I a,. \i~d ofgottlng the",n oround. I o.lled todoy b.tw.e,,6.7.,n pst and tho sarno !lllng happened. I wa. put on hold and diGCOnnected 
bccauso lite oall volume, was ~oo heavy. You get thDotmessllge no matter what time you can. It is your way afnot dcnling with people. You 
think we will give up. 

RETURN MY DlMCE IMMEDIAT~LY!!! 

on Dec 13, 2014~ at 12:) 1 PM, CashForLaptops. Famlly of Web sites <1llll1I)ort(ip&.lJll.hjj.uiuJm!1L:fl.COl)l> wrote; 

Thank you ror your om.il. l.m ,otry that your •• mns at high call volu","". Pleaso try .nlling beh"..,,, 6-7iUll PST. 

I\o8pectfully, 

Ann 

UJ.wi.(~{1,'i/lBldA!U!Jl..llS ,,'Iml 
w,I2JfJ..:tt.@.&J:J.lbg}JgsJi11!!l 

('m Gtren and EAlili Groenl Recyole)'o .. · Laptop •• Jphone" Blackberries nnd Smart Phone. with us todayl Refor. friend!! Pl.as.login 
into your account and olick thercfcrrws li.uk tQ team all about this exciting progl'am! 

Dec·. 23. 2014 12:37 PM Michele Kreisler Rubenste 6106422752 

From: Gemma lvol netnivol@\ll,J!nGm~l.n()1 
Subjec."'I: Re: Order 509691, Your Device Has Been Inspected 

(lnt6: DeQember15, 2014 at lQ:56 AM 
IQ; CashFort.aptops Family of Websites ~upp(;rI@(~a:=;h1oriphon(~t:.t~01(l 

PAGE. 10/ 13 

I a,. \i~d ofgottlng the",n oround. I o.lled todoy b.tw.e,,6.7.,n pst and tho sarno !lllng happened. I wa. put on hold and diGCOnnected 
bccauso lite oall volume, was ~oo heavy. You get thDotmessllge no matter what time you can. It is your way afnot dcnling with people. You 
think we will give up. 

RETURN MY DlMCE IMMEDIAT~LY!!! 

on Dec 13, 2014~ at 12:) 1 PM, CashForLaptops. Famlly of Web sites <1llll1I)ort(ip&.lJll.hjj.uiuJm!1L:fl.COl)l> wrote; 

Thank you ror your om.il. l.m ,otry that your •• mns at high call volu","". Pleaso try .nlling beh"..,,, 6-7iUll PST. 

I\o8pectfully, 

Ann 

UJ.wi.(~{1,'i/lBldA!U!Jl..llS ,,'Iml 
w,I2JfJ..:tt.@.&J:J.lbg}JgsJi11!!l 

('m Gtren and EAlili Groenl Recyole)'o .. · Laptop •• Jphone" Blackberries nnd Smart Phone. with us todayl Refor. friend!! Pl.as.login 
into your account and olick thercfcrrws li.uk tQ team all about this exciting progl'am! 
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Dec·.23.2014 12:37 PM Michele Kreisler Rubenste 6106422752 

From: G~Jllma Ivol gemivu)(!,Oomncl)sln!:,'!t 
Subject: Re' Order 609691, Your Devfee H .. ee." Inspected 

001., Oecember19, 2014.1 5'17 PM 
To; CashPorLaptope: Family of Webeltes supp()rt@r.!1(;hforlpfloml~i.(;~Jm 

PAGE. 11/ 13 

I have called at all times of the day. I called 4 tim.es loday. Every timo I anH you always say h is high volulue. I was put in the supervisoes 
quoue twice and 'till bUl\~ up on. Why doe. you pho". 'Y.1""1 discol\uoct tho 0011. It dlould be MY CHOICIl if I waut 10 woillonser U,an 10 
luillutes. 

I don't know why 1 need to speak with anyone. I have Wilt several elUails. I want $65 for Dly device whioh if] what Gazelle ig willing to pay 
or I want my device relurned! Plain and .Imple!! 

Thonkyou. 
On Dee 13, 2014, at U; 11 p~ CashforLllptops Family ofWebeites <fi.illm.9.(l;(i1.~.lfQti.oll:.9.t.\xli~lh> wrote: 

OCQi'Gemma) 

'Thank you fQryour onul1t. I aDl sorry tha~your caning. nt higb con volumes. PlclIs\) lty calling between 6~7am PST. 

Respeotfully, 

Am' 

Go G1'8611 and eARN Gwenl 'Rooyc1e your Lnpt.opfi, Iphonc&, alaGkberricB nnd Smart Phones whh us todayl ReCBJ' a Friendl! Please login 
into your accounl.!U'ld olick the referrals link to leath all about th1fi exoiting prog(~nl 
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DeC.23.2014 12:37 PM Michele Kreisler Rubenste 6106422752 

fr(lIn: Gemma Ivai !Jolrlivol«I)cnmGllut.ntl\ 
Subie<:t Rs: Order 509691, Your Device Has seen Inspeoted 

Oole' Deoombo, 19, 20140\5:41 PM 
To: Ca.shForLaptops. Family of Website-s GUpPOfH(QCo.lI111u1il)holllW.(JOtn 

PAGE. 12/ 13 

From you -We currently do not respond to amails. We would like to direct you to our customer service 
department to help with any questions you may have regarding your account or how the process works, 
Please calillil.~-a2H 143 between 7arn-4prn PST M·Fri. 

eM', you rcnd??! have alroady told you -1 have called NUMBRODS TIMES o"U different times during the day - YOU NEVER 
ANSWER TH6 PHONE''"> 

On Dec J3, 2014, at 12:11 PM. Cl\ihForLaptops FAmily of Web sites <lill.m~!~l('Q.i!till.furll?hj211Ql!.:&Q!U.;> wrote: 

DonrGemllla,. 

TIulnkyou fOf your email.lamsortythatyour(lalUngathishcallvolumes.PletlSetryoallingbetwce.tt 6·7mn PS'f. 

Roopocduily, 

Ann 

lflfJrJ.·~t.1V~lbrl.11WI2!i·Ull1ll. 
,lI!t.I'W. ('l/s}~/1!Jjl!IIIII1'·S.J;.'f1J.l!. 

Go Green und EARN Green! R~ycte your La'Plops1lphones1 Blackberries and Smart. Phones with US today! Refer a Friend!! Please login 
into your account and Qlick the referrltls link to leam aU about this exciting p.rograml 

DeC.23.2014 12:37 PM Michele Kreisler Rubenste 6106422752 

fr(lIn: Gemma Ivai !Jolrlivol«I)cnmGllut.ntl\ 
Subie<:t Rs: Order 509691, Your Device Has seen Inspeoted 

Oole' Deoombo, 19, 20140\5:41 PM 
To: Ca.shForLaptops. Family of Website-s GUpPOfH(QCo.lI111u1il)holllW.(JOtn 

PAGE. 12/ 13 

From you -We currently do not respond to amails. We would like to direct you to our customer service 
department to help with any questions you may have regarding your account or how the process works, 
Please calillil.~-a2H 143 between 7arn-4prn PST M·Fri. 

eM', you rcnd??! have alroady told you -1 have called NUMBRODS TIMES o"U different times during the day - YOU NEVER 
ANSWER TH6 PHONE''"> 

On Dec J3, 2014, at 12:11 PM. Cl\ihForLaptops FAmily of Web sites <lill.m~!~l('Q.i!till.furll?hj211Ql!.:&Q!U.;> wrote: 

DonrGemllla,. 

TIulnkyou fOf your email.lamsortythatyour(lalUngathishcallvolumes.PletlSetryoallingbetwce.tt 6·7mn PS'f. 

Roopocduily, 

Ann 

lflfJrJ.·~t.1V~lbrl.11WI2!i·Ull1ll. 
,lI!t.I'W. ('l/s}~/1!Jjl!IIIl/1'·S.J;.'f1J.l!. 

Go Green und EARN Green! R~ycte your La'Plops1lphones1 Blackberries and Smart. Phones with US today! Refer a Friend!! Please login 
into your account and Qlick the referrltls link to leam aU about this exciting p.rograml 
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bec. 2'3. 2014 12: 38 PM Michele Kreisler Rubenste 6106422752 

(::rom~ Gemma lvot g(~lllivol@~)OtY1Ci.l~t Ilot 
Sul)j"(.1: fl.: Order 509691, Your Davlc$ Ha. Baen Inspeoted 

Dolo: Decembar 15, 2014 at 10:56 AM 
To: Ce.shForLaptops Family 01 Websltes SuPPOt1@c;:m\~f(Jtlph()neQ,n()m 

PAGE. 13/ 13 

I am lired of gellin~ tho tun Ql"0l1I1d. 1 oalted tod.y between 6·7am pst and tho Sl\Ille thing happened. I w .. put 01\ hold and di~cOIllI..,ted 
becau,e the call volame WIIS too heary. You gel that message no mauer what time you call. It is your way of not dealing with people. You 
think we wi\! give up. 

RETURN MY DEY ICE IMMEDlATEJ..,Y!!! 

On Doc 1~, 2014, .t12:11l'M, C.,hForL.ptops family o[Web,it., "'JillIll)Q!1(li&11lilllillillhllll!lllSmlk> wrote: 

DQ'V GcnHna, 

Thank you for your emon. J om ,orry lll.lyour oalling at high call Yah,mes. PIc ••• tty calling hetwe<>n 6·78m PST. 

lU\'pec\flltly, 

Go Oree" ""d EARN Grconl Recycle your L.pto~., lphones, Blackberries and Smart PhOMS with u. today! Rcfot ~ friend\! Plea,e login 
into your account IlIld click Ibe referral, lin. to leam .!I.bout this exciting program! 
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STATE OF NEVADA 

OFFICE OF THE ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 

100 North Carson Street, Carson City, Nevada 89701~4717 

Telephone (775)684-1169 

COMPLAINT FORM 
Thank you for taking the time to complete this complaint. Consumer complaints are one of the primary 
sources of information upon which the Bureau of Consumer Protection relies to identify problem areas 
needing enforcement. If your complaintfalls under the jurisdiction of another agency, the Bureau of 
Consumer Protection may forward your complaint to that agency. 

INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully. 

SECTION 1. 

YOUR NAME YOUR COMPLAINT IS AGAINST 
Your First Name: ---l&'-""'S"'£!t;=C'---_____ _ I nd ivi d u aliB u sin ess :--"''''''':;>i~''''''--''''''''-'-'-'''''-'-'''''------

Your Last Name: CDNe.' 
~~~~------ If Business, Contact Person:.---1~==!!!.l"'!S"____ ____ _ 

Individual/Business Address: 8'1 ~:l.5I...J o;\'J'E: 
?xNX- ~ ~ \j eN 3 z.. 

(City) (State) (Zip) 

Your Address: l1.2D L0.~S+. ~J:IQI 

~~~~~~ ____ ~~~ ___ 0~/~ 
(City) (State) (Zip) 

Your Phone Number (#): ________ _ Individual/Business Phone #: 1-138e~ 1a3'f -4.f,!Or 
Your Mobile #: C30Q) %\ -ll \tf Individual/Business Mobile #: _________ _ 

Your Fax#: ____________ _ Individual/Business Mobile #: _________ _ 

Individual/Business Mobile #: _________ _ 

Individual/Business Mobile #: _________ _ 

Your Email: ____ --:;;_="""-----
Are you older than 60 8,1-----
SECTION 2. 

Please detail the nature of your complaint against the above named individual or business. Include the "who, 
what, when, why, and where" of your complaint. You may use additional sheets if necessary. 

~/'I'... .! ~ 
My C9ffi~I"'~ Is: I {ec.eA.\j-uJ a..Cl(=Ll\t1$IOb±e,n:1-.'bp lQV~l-k1lJ: o.-n& . 

fe.-c...e..\JeA OL.cJAp-<4W~\S-. tJ...'(s~4J\ LO~~ t.t.>e.1i.d1 ~~ 
~\M.,u,,~QA( a,...,A.SIH.U~~ILU, fA rfL.!ko..ccwcciia.- ~ ~Vko ~11S= 

, j 
0-..r~" 

Consumer Complaint Form: Page 1 of 2 

Rev: 7/1/09 

STATE OF NEVADA 

OFFICE OF THE ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 

100 North Carson Street, Carson City, Nevada 89701~4717 

Telephone (775)684-1169 

COMPLAINT FORM 
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INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully. 
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?xNX- ~ ~ \j eN 3 z.. 

(City) (State) (Zip) 

Your Address: l1.2D L0.~S+. ~J:IQI 

~~~~~~ ____ ~~~ ___ 0~/~ 
(City) (State) (Zip) 

Your Phone Number (#): ________ _ Individual/Business Phone #: 1-138e~ 1a3'f -4.f,!Or 
Your Mobile #: C30Q) %\ -ll \tf Individual/Business Mobile #: _________ _ 

Your Fax#: ____________ _ Individual/Business Mobile #: _________ _ 

Individual/Business Mobile #: _________ _ 

Individual/Business Mobile #: _________ _ 

Your Email: ____ --:;;_="""-----
Are you older than 60 8,1-----
SECTION 2. 

Please detail the nature of your complaint against the above named individual or business. Include the "who, 
what, when, why, and where" of your complaint. You may use additional sheets if necessary. 

~/'I'... .! ~ 
My C9ffi~I"'~ Is: I {ec.eA.\j-uJ a..Cl(=Ll\t1$IOb±e,n:1-.'bp lQV~l-k1lJ: o.-n& . 

fe.-c...e..\JeA OL.cJAp-<4W~\S-. tJ...'(s~4J\ LO~~ t.t.>e.1i.d1 ~~ 
~\M.,u,,~QA( a,...,A.SIH.U~~ILU, fA rfL.!ko..ccwcciia.- ~ ~Vko ~11S= 

, j 
0-..r~" 

Consumer Complaint Form: Page 1 of 2 

Rev: 7/1/09 
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SECTION 3. 

Sign and date this form. The Bureau of Consumer Protection can not process any unsigned, incomplete, 
or illegible complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Bureau of Consumer Protection does 
not represent private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Bureau of 
Consumer Protection of the activities of a particular business or individual. I understand that the information contained in 
this complaint may be used to establish violations of Nevada law in both private and public enforcement actions. I 
authorize the Bureau of Consumer Protection to send my complaint and supporting documents to the individual or 
business identified in this complaint. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

(Signature) (Print Name) 

l '2..-1'\.- V-+ 
Date: 

(Signature) (Print Name) 

Date: 

Consumer Complaint Form: Page 2 of 2 

Rev: 7/1/09 

SECTION 3. 
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I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

(Signature) (Print Name) 

l "2..-1'\.- V-+ 
Date: 

(Signature) (Print Name) 

Date: 

Consumer Complaint Form: Page 2 of 2 

Rev: 7/1/09 

621



'/<Y , i 

-, , -,----"------

----,---, ,----,----, -,-_. 

'/<Y , i 

-, , -,----"------

----,---, ,----,----, -,-_. 

622



TOM HORNE 
ATTORNEY GENERAL 

ROBERT CREE 

OFFICE OF THE ARIZONA ATTORNEY GENERAL 

PUBLIC ADVOCACY AND CIVIL RIGHTS DIVISION 

December 11, 2014 

1220 W. DIVISION ST., APT. 101 
KEWANEE, IL 61443 

RE: CIC 14-14597 

Dear Robert: 

CONSUMER INFORMATION & 
COMPLAINTS 
(602) 542-5763 

(IN-STATE ONLY) (800) 352-8431 

Thank you for the complaint you recently forwarded to the Consumer Protection and 
Advocacy Section of our office. It appears to fall within the jurisdiction and authority of the 
agency listed below. 

We are forwarding a copy of your complaint to this agency for appropriate action. Please 
contact that agency if you have any questions regarding your complaint 

We wish to thank you for bringing possible violations of the Consumer Fraud Act to our 
attention. 

CPA:O 

Sincerely, 

Consumer Information & 
Complaints 

OFFICE OF THE ATTORNEY GENERAL 
BUREAU OF CONSUMER PROTECTION 
555 E. WASHINGTON AVE., #3900 
LAS VEGAS, NV 89701 

1275 WEST WASHINGTON PHOENIX, AZ 85007 (602) 542-5763 • FAX (602) 542-4579 • WWW.AZAG.GOV 

TOM HORNE 
ATTORNEY GENERAL 

ROBERT CREE 

OFFICE OF THE ARIZONA ATTORNEY GENERAL 

PUBLIC ADVOCACY AND CIVIL RIGHTS DIVISION 

December 11, 2014 

1220 W. DIVISION ST., APT. 101 
KEWANEE, IL 61443 

RE: CIC 14-14597 
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CONSUMER INFORMATION & 
COMPLAINTS 
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(IN-STATE ONLY) (800) 352-8431 
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agency listed below. 

We are forwarding a copy of your complaint to this agency for appropriate action. Please 
contact that agency if you have any questions regarding your complaint 

We wish to thank you for bringing possible violations of the Consumer Fraud Act to our 
attention. 

CPA:O 

Sincerely, 

Consumer Information & 
Complaints 

OFFICE OF THE ATTORNEY GENERAL 
BUREAU OF CONSUMER PROTECTION 
555 E. WASHINGTON AVE., #3900 
LAS VEGAS, NV 89701 

1275 WEST WASHINGTON PHOENIX, AZ 85007 (602) 542-5763 • FAX (602) 542-4579 • WWW.AZAG.GOV 
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12/18/14 01:12PM PST RooSites Web Development -> Att. General - Nevada 7024863768 
Pg 1/4 I z- ID~/LI 

RooSites Web Development 
Phone: 617.840.5144 
Fax: 866.527.5345 

To: Att. General. Nevada 

Fax: 702-486·3768 

Re: Complaint Form 

From: larry RoDe 

Pages: 4 

Date: December 18, 2014 

Hello, please find my complaint form against a Nevada company scammlng consumers. 

If you need anything from me, please feel free to call. 

Thanks for your help 
Barry Roos 

Ten Spruoe Way. Sharon. MA USA 02067 

DEC-18-2014 14:32 From:B665275345 ID:7024863768 

1-0 / /d:<-r 

P aoe : 001 R=92% 

12/18/14 01:12PM PST RooSites Web Development -> Att. General - Nevada 7024863768 
Pg 1/4 I z- ID~/LI 
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1-0 / /d:<-r 

P aoe : 001 R=92% 
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12/18/14 01:12PM PST RooSites Web Development -> Att. General - Nevada 
Pg 2/~ 

STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson Clly, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washlnglon Ave" #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

7024863768 

or 0 DI8 USB on Vi' 

""""'''''---
Ooflll/a1nt T"''' ____ _ 

R~dlo~ Oscp OG! 

1:1 IFU OOML OMFU 

o MFCU 0 PIU 0 weFt} 
I'"'''''''''' 

The information you report on this form may be used to help us Investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contpct you if additional information is needed_ If you have a claim agpinst the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS' Pleas'I TYPE/PRINT your eomplalnt In dark Ink YOU must write LEGIBLY All fI'IldS MUST be complet'ld 

SECTION 1. 

~OMPLAINANT INFORMATIONi 

Salutation' (i"i]Mr. OMrs. OMs. DMiss 

Your Name: Roos Barry 0 
Last First MI 

Your Address: 10 Spnuce Way Sharon MA 02067 
Address City State Zip 

Your Phone Number: 7817840064 6178405144 
Home Cell Walk Fax 

Email' ~bleroos@comcast.net Call me between 8am-5pm at: D Home [J Cell D Work 

Age: 0 Under 18 0 18-29 030-39 040-49 1[150-59 060 or older 

iBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

Business/Provider Name: CashForlphones.com 

Individual/Contact: 

Last First Job Title (Example: CEO) 

Individual/Business Address: 994 Glendale Ave Sparks. Nevada 

Address City State Zip 

IndividuallBusinass Phone: 

Work Mobile Fax 

Individual/Business Email: 

Individual/Business Web Site: htlp'lIwww.cashforiphones.com/ 

SECTION 2. 

Did you make any payments to this individual or business? D Yas-Conllnue 10 Next Question [] No-Skip to Section 3 

Complaint Form. Page 1 of a Rev. lZ1ta113 
Facebook:JNVAttornayGeneral Twitter: @NevadaAG YouTuba: INevadaAG 

DEC-18-2014 14:33 From: 8665275345 ID:7024863768 P •• e:002 R=93% 

12/18/14 01:12PM PST RooSites Web Development -> Att. General - Nevada 
Pg 2/~ 

STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson Clly, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washlnglon Ave" #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

7024863768 

or 0 DI8 USB on Vi' 

""""'''''---
Ooflll/a1nt T"''' ____ _ 

R~dlo~ Oscp OG! 

1:1 IFU OOML OMFU 

o MFCU 0 PIU 0 weFt} 
I'"'''''''''' 

The information you report on this form may be used to help us Investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contpct you if additional information is needed_ If you have a claim agpinst the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS' Pleas'I TYPE/PRINT your eomplalnt In dark Ink YOU must write LEGIBLY All fI'IldS MUST be complet'ld 

SECTION 1. 

~OMPLAINANT INFORMATIONi 

Salutation' (i"i]Mr. OMrs. OMs. DMiss 
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Your Address: 10 Spnuce Way Sharon MA 02067 
Address City State Zip 

Your Phone Number: 7817840064 6178405144 
Home Cell Walk Fax 

Email' ~bleroos@comcast.net Call me between 8am-5pm at: D Home [J Cell D Work 

Age: 0 Under 18 0 18-29 030-39 040-49 1[150-59 060 or older 

iBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

Business/Provider Name: CashForlphones.com 

Individual/Contact: 

Last First Job Title (Example: CEO) 

Individual/Business Address: 994 Glendale Ave Sparks. Nevada 

Address City State Zip 

IndividuallBusinass Phone: 

Work Mobile Fax 

Individual/Business Email: 

Individual/Business Web Site: htlp'lIwww.cashforiphones.com/ 

SECTION 2. 

Did you make any payments to this individual or business? D Yas-Conllnue 10 Next Question [] No-Skip to Section 3 

Complaint Form. Page 1 of a Rev. lZ1ta113 
Facebook:JNVAttornayGeneral Twitter: @NevadaAG YouTuba: INevadaAG 

DEC-18-2014 14:33 From: 8665275345 ID:7024863768 P •• e:002 R=93% 625



12/18/14 01:12PM PST RooSites Web Development -> Att. General - Nevada 
Pg 3/4 

How much did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

7024863768 

How much did you actually pay? $ Payment Method: DCash DCreditCard o Debit Card DCheck 

o Financed DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DYes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issuers) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? Dyes DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DYes DNo Have you lost a lawsuit in this matter? DYes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint Is: 

This company gives bogus estimates. Then when you send them the phone, they pay pennies on the dollar. They have 
a help line. but you are placed on hold forever. Then someone picks up and says they will transfer you 10 ~nolher 
department. You are then place on hold and hung up on after a certain time. 

My iPhone in question was in mint condition. having been in a case with screen protection and never was out of the case· 
Their website quoted $167 and they sent paypal payment of $25 which I rejected. 

Though I have never filed ~ consumer complaint, I felt strongly ~s I have read ~ 101 of compl~ints. This seems to be this 
modis operandi. 

Thanks 
Barry Roos 

SECTION 4. 

List and atta(lh photocopies of any relevant documents, agreements, corresponden(le, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports Ihe matiers raised In the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

http://www.ripoffreport.com/reports/specific_search/cash%20for%2Oiphones 
hltp:llwww.complaintsboard.com/complaints/cash-for-Iaptops-scam-alert-c736365.html 
http://scamsreports.blogspot.com/20 13/1 O/cash-for-iphones-is-scam-read-these-complaints.html#axzz3MHm I B2Qt 

Complamt Form: Page 2 of 3 Rev: 12118/13 
Facebook:JNVA1forneyGeneral Twitter. @NevadaAGYouTuba: INBvadaAG 

DEC-18-2014 14:33 From: 8665275345 ID:7024863768 P.ge:003 R=93% 

12/18/14 01:12PM PST RooSites Web Development -> Att. General - Nevada 
Pg 3/4 
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7024863768 
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Have you contacted another agency for assistance? Yes No If so, which agency? 
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Last First Phone 

Address City State Zip 

Is court action pending? DYes DNo Have you lost a lawsuit in this matter? DYes DNo 
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This company gives bogus estimates. Then when you send them the phone, they pay pennies on the dollar. They have 
a help line. but you are placed on hold forever. Then someone picks up and says they will transfer you to ~nother 
department. You are then place on hold and hung up on after a certain time. 
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Complamt Form: Page 2 of 3 Rev. 12118/13 
Facebook:JNVA1forneyGeneral Twitter. @NevadaAGYouTuba: INBvadaAG 

DEC-18-2014 14:33 From: 8665275345 ID:7024863768 P.ge:003 R=93% 
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12/18/14 01:12PM PST RooSites Web Development -> Att. General - Nevada 
Pg 4/,\, 

SECTION 5. 

7024863768 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints, 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforCing laws 
prohibiting fraudulent, deceptive or unfair business practices, I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attomey General's Office of the 
aotivities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a oopy of this form to the person or firm about whom you are oomplaining. I authorize the Attorney General's Offioe to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriat" agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge, 

Barry Roos 

Signature Print Name 

12/18/2014 
Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

The fOllowing section is optional and is intended to help our office better serve Nevada consumers. Please 
check the categorlee that apply to you. 

Gender: IJ Male 0 Female 

Havl'!l/ou I1reviousll/ fill'!d a eoml!laint with our offiel'!?: D Yl'!s ONo 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: 

I am (mark all that aeelll}: Ethnic Identification: Prlmatll Language: 

D Income below federal poverty guideline EI White/Caucasian [J English 

D Disaster victim o Black/African American o Spanish 

D Person with disability o Hispanic/Latino o Other: 

D Medioaid recipient o Native Amerioan/Alaskan Native 

D Military service member o Asian/Pacific Islander 

DVeteran o Other: 

D Immediate family of service member/veteran 

Mall we ~rovlde 1I0Ur name and tete~hone number to the media In the event of an Ingulrv about this matter? 

Dyes ONo 

How did llOU hear about our comiliain! form (Ilhi)a$e choose onlll one}: 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event DAnother Nevada State Agenoy/Elected Offioial D Search Engine DAGWebsile 

o AG Social Media Sites 0 Media: Newspap"r/Radio/TV OOther 

Complaint Form; Page 3 of 3 Rev; 12118113 
FacBbook:/NVAttorneyGeneral Twitter. @NevadaAGYouTube: INBvadaAG 

DEC-18-2014 14:33 From: 8665275345 10:7024863768 Pa.e: 004 R=93% 
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Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
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private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attomey General's Office of the 
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send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriat" agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge, 

Barry Roos 
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12/18/2014 
Date (mm/dd/yyyy) 

SECTION 6. (Optional) 
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STATE OF NEVADA 
OFFICE OF THE AlTORNEY GENERAL 

100 N. Carson St. 
Carson Gily, NV 89701 
Phone: 775-584-1100 
Fax: 775·684·1108 

555 1"'. Wa.~ington Ave., #3900 
Las Vegas, NV 89101 
Phone; 702-486·3420 
Fax: 7112-4B6-37S8 

COMPLAINT FORM 
The information you report on this fonrn may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one ofthe office locations listed IIbove (it is not necessary to submitthis 
form to both locationa). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
prooess can vary depending on the circumstances and information you provide with your compll'llnt. The Attorney 
General's Office ml'lY aontaat you if additional information is needed. If you have a alaim against the State of Navada, 
Complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TVPElPRINT your complaint in dark ink. You muslwrltolEGlaLY, All fi"td. MUST be completed. 

SECTION 1. 

ICO~PLAINANT INFORMATIONI 

Saluw\ion: IiaMe. ClMrs. OMS. OMlss 

Your Name; Mclaughlin Scott 
La.t First MI 

Your Address: 1516 Morgan Avenue, Parsons, KS 67357 
Address City state Zip 

Your Phone Number: 917-748-3016 . 

Home Cell Work Fax 

Email: scoaugmcl@gmall.(:om Call me between 8am-5pm at: i2! Home 0 Cell [J Work 

Age: Cl Under 18 018-29 ~30-39 040-49 C]50·59 OeOorolder 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS!I 

Business/Provider Nama: LDR LLC dba Cash for laptops 

Indlvldual!Contact: 

Last First Job Tifle (example: CEO) 
Indlvidual!Business Address: 1410 Greg Street, Suite 405, Sparks, NV 4900 Ampere Dr, Suite 102R 

Address City State Zip 

IndividuallBuslness Phone: 

Work . Mobile Fax 

Indivldual/6uslness Email: 

Individual/Bu$lness Web Site: www.cashforlaptops.com 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question El No-SkJp to Section 3 

Complaint Fenn. Psga 1 of 3 Flav.12I18113 
Faceboo1<.:l~YNtom~enera.l Twi~r: @NevadeA~ YouTube: /NevadaAG 
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STATE OF NEVADA 
OFFICE OF THE AlTORNEY GENERAL 

100 N. Carson St. 
Carson Gily, NV 89701 
Phone: 775-584-1100 
Fax: 775·684·1108 

555 1"'. Wa.~ington Ave., #3900 
Las Vegas, NV 89101 
Phone; 702-486·3420 
Fax: 7112-4B6-37S8 

COMPLAINT FORM 
The information you report on this fonrn may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one ofthe office locations listed IIbove (it is not necessary to submitthis 
form to both locationa). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
prooess can vary depending on the circumstances and information you provide with your compll'llnt. The Attorney 
General's Office ml'lY aontaat you if additional information is needed. If you have a alaim against the State of Navada, 
Complete the Tort Claim Form found on our website. 

N I STRUCTIONS: Please T P VPEI RIN T your complaint in dark ink. You muslwrltol a , I Ii" • MUST be comoleted. EGI LV AI td 

SECTION 1. 

ICO~PLAINANT INFORMATIONI 

Saluw\ion: IiaMe. ClMrs. OMS. OMlss 

Your Name; Mclaughlin Scott 
La.t First MI 

Your Address: 1516 Morgan Avenue, Parsons, KS 67357 
Address City state Zip 

Your Phone Number: 917-748-3016 
Home Cell Work Fax 

Email: scoaugmcl@gmall.(:om Call me between 8am-5pm at: i2! Home 0 Cell [J Work 

Age: Cl Under 18 018-29 ~30-39 040-49 C]50·59 OeOorolder 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS!I 

Business/Provider Nama; LDR LLC dba Cash for laptops 

Indlvldual!Contact: 

Last First Job Tifle (example: CEO) 
Indlvidual!Business Address: 1410 Greg Street, Suite 405, Sparks, NV 4900 Ampere Dr, Suite 102R 

Address City State Zip 

IndividuaJIBuslness Phone: 

Work . Mobile Fax 

Indivldual/6uslness Email: 

Individual/Business Web Site: www.cashforlaptops.com 

SECTION 2. 

Did you make any payments to thl$ individual or business? o Yes-Continue to Next Question El No-Sklp to Section 3 
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How much did the company/individual ask you to pay? 

Date(s) of payments (mmlddlyyyy): 

How much did you actually pay? $ Payment Method: DCash ClCreditCard o Debil Card DCMek 

ClFinanced DWire T ranafer OMoney Order OCashiar's Check Other: 

Was a contract signed? [J Yes ClNo If yes, date you signed the contract (mm/ddlyyyy): 

Identify your attempts to resolve the i8sus(s) with the company, corporation, or organization, 

Have you contacted another agency for assistance? !9 No If so, which agency? ~f35 
Have you contacted an attorney? 0 Yes ):BnIo 
If so, what is the attorney'S name, address, and phone number? 

Last First . Phone 

Address City State Zip 

Is court action pending? DYes ~ Have you lost a lawsuit in this matter? DYe$ ~ 
SE:CTION 3. 

Please detail the naturo of your complaint against the Individual, business, or provider listed in Section 1. "1elud~ 
the who, what, where, when, al\d why of your complaint You may use additional shaets If neCe$sary. 

My complaint is: 

They offered me "up to $215" for my used iPhone, which was in excellent condition, original box and all hardware_ They 
provided me with a free shipping label. and said once they received and evaluated It, they would email me with their final 
offer. I would have three days to accept or decline their offer; if I declined, theY would ship it back to me at no cost. 

I sent them my IPhone and received their offer via email for a Whopping $17_ It was worth at least $150. So I responded 
to the email and said no thanks, please send the iPhone back. I received another email saying "we currently do not 
respond to emails", please call their customer service dapartm~nt during bUsiness hours. I called them about a_~ , .... 
times, always during IIleir business hours, and after 7 minutes of being on hold, they hang up on you, 

Their failure to provide me with a reasonable method of contacting them to request return of my device is unscrupulouS; 
and their failure to "respond to my email" is fraud. Shame on Nevada fOr eliowlng this sort of business to operate within 
its borders_ 

SECTION 4. 

lJst and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment infonnalion, witnesses, and any other 
document which explains or supports the matters (ai,ad In the complaint). No o(lglnals. CoPy both sides of any canceled 
checks that pertain to this complaint. 

Complaint POIm: Page 2 of 3 
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Have you contacted another agency for assistance? !9 No If so, which agency? ~f35 
Have you contacted an attorney? 0 Yes ):BnIo 
If so, what is the attorney'S name, address, and phone number? 

Last First . Phone 

Address City State Zip 

Is court action pending? DYes ~ Have you lost a lawsuit in this matter? DYe$ ~ SE:CTION 3. 

Please detail the naturo of your complaint against the Individual, business, or provider listed in Section 1. "1elud~ 
the who, what, where, when, al\d why of your complaint You may use additional shaets If neCe$sary. 

My complaint is: 

They offered me "up to $215" for my used iPhone, which was in excellent condition, original box and all hardware_ They 
provided me with a free shipping label. and said once they received and evaluated It, they would email me with their final 
offer. I would have three days to accept or decline their offer; if I declined, theY would ship it back to me at no cost. 

I sent them my IPhone and received their offer via email for a Whopping $17_ It was worth at least $150. So I responded 
to the email and said no thanks, please send the iPhone back. I received another email saying "we currently do not 
respond to emails", please call their customer service dapartm~nt during bUsiness hours. I called them about a _~ $$1" 
times, always during IIleir business hours, and after 7 minutes of being on hold, they hang up on you, 

Their failure to provide me with a reasonable method of contacting them to request return of my device is unscrupulouS; 
and their failure to "respond to my email" is fraud. Shame on Nevada fOr eliowlng this sort of business to operate within 
its borders_ 

SECTION 4. 

lJst and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment infonnalion, witnesses, and any other 
document which explains or supports the matters (ai,ad In the complaint). No o(lglnals. CoPy both sides of any canceled 
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5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete. or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practicI;Is. I understand that the Attorney General doeS not represent 
private citizens seeking refunds or other legal remedies, I am flling this complaint to notify the Attorney Ganerars Office of the 
activities of a particular business or individual. I understand thatlhe information contained in this complaint may be used to 
establish violations of Nevada, law in both private and public enforcement aGlions, In order to resolve your complaint, we may 
send a copy of this form to tha parson or firm ~bout whom you are complaining, I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney GenerElI may need to refer my complaint to a more appropriate agency, 

ty of perjury that the information provided on this form is true and correct to the best of my knowledge, 

Signal 

I '"J..,. /:2l t 2, f)111. 
Date (mmld1flyyyy) 

6. 

II~~~~~~~~~=~~~~:~: DYes DNa II your original complaint: _____ _ 

I am (mark all that apply); 

o Income below federal poverty guideline 

o Disaster viotim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service menlber/veteran 

Ethnic Identification; 

D White/Caucasian 

o Black/African American 

o HispanicJLatino 

Primary Language; 

o English 

o Spanish 

o other; __ ~ ___ _ 

o Native American/Alaskan Native 

Cl Asian/Pacific Islander 

DOther; __ ~ __ 

May we provide your name and Wlepho!lB !lumber to the medIa In the event of an inquiry about Ihis matter? 

DYes DNa 

How did '(OU hear about our complaint form (please choo!!e o!J1y one); 

o Called/viaited La$ Vegas AG Office 0 Calledlvisited Carson C~y AG Office 0 Called/visited Rano AG Office 

D Attended AG Presentation/Event o Anothar Nevada State Agency/Elected Official o Search Engine D AG WebSIte 

Complaint Form; Page 3 of:;l Rev: 12118113 
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5. 

Sign and date this foon. The Attorney General's Offioe cannot process any unsigned, Incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practicI;Is. I understand that the Attorney General doeS not reo.res.enlll 
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send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney Gener$1 may need to refer my complainllo a more appropriate agency. 

ty of perjury that the information provided on this form i.lrue and correot to the best of my knowledge. 

Gender.· Cl Male Cl Female 

HlIlI! you prevIous Iv filed a comp!l!illt with our office?: Cl Yes 0 No 
11 yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: ~ ____ _ 

I am (mark all that apply); 

o Income below federal poverty guideline 

o Disasler viotim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service menlbar/veieran 

Ethnic Identification; Primary Language; 

o White/Caucasian o English 

o Black/African American o Spanish 

o Hispanic/Latino o OIher; ______ _ 

o Native American/Alaskan Native 
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May we provide your name and Wlepho!lB !lumber to the media In the event of an inquiry about this matter? 

DYes DNo 

How did '(ou hear about our complaint form (please choo!!e o!J1y onel; 

o Called/visited La$ Vegas AG Office 0 Called/visited Carson C~y AG Offioe 0 Called/visited Rano AG Office 

D Attended AG Presentation/Event o Anotha, Nevada State Agency/Elected Official o Search Engine D AG W~'b$jl~e II 

Complaint Form; Page 3 of:;l Rav: 12118113 
f=acebaok:/NVAttorneyGeneral Twitter; @NsvadaAGYllul"ube: JNevadaAG 
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Terms and CandiUOIillj CashForLaptops 

HOME.;:. TEH~r1i\S AND CONOIrION6 

T~rrns .a.nd Col'tdlUoos 

We off~r aeTViGB$ (the "Servicsd') through which you can sen oertain consumer electronic products (the "Pl'Cducts") after rBCsivlng an "Innial qvoteK ll'om us by 
idel'ltlfylng your Product and its condItion and completing oheckout Qn our website, YQI,1 mus.t agree to abide Py the followIng terms jn OrdEt to use the Services 
Qf'\d/or our WebsRQ. 

BY BeniN" UP AN ACCOUNT, OR BY USING OUR WEBSITES, YOll SIGNIFY THAT YOU AGReE TO THE FOLLOWING T~RMS AND CONDITIONS, 
WHICH MAY BE AMENDED AT ANY TIME BY POSTING THE AMENDED TERMS ON THE WEBSITES. ANY AMENDEO TERMS WILL ae 
AUTOMATICALLY EFI'ECTIVE IMMEDIATELY AFTER THEY ARE POSTED. W~ resOfV.lhe I\ght to terminate or .uspond your us. of tho Website. anolor 
the Se{Vicae: if you do nQt oomply with this AgMtm6nt or (;Iny othat policy or procedure, or for any ot.ne~ mason we determil'l9, 1n our sole dil;;cretioi"l. 

BaSil; Inforniation 

These terms govern any initial quote that you receive to sell yo\.f Product to (lr through us. Thasa 'WInns, the temJs that govem yow USB of the websites 
rWebsltes"), the $ervic;as and any and all ~!icatton6 included therein whil;lh tarms are tQcat~d Oh our Website, the terms of our privacY disclosures looatlild 
011 the Website and any sopple:n'1en.tal term~ or policle:; that 3C{)OmpanY i:l tipectfic transaction, feature: Qr a,pplltation collectively mEika up an agreement 
between you and lJa (the "Agreement"). You a.cknowled~ that this Agreement is In eleclronio won and has the earns fe(c;!;) and effect alii sn agroement io 
wrlllng, In thie Agreement, thli! term "you" or "your" mfAl'S to an \ndividued or entity exerc.ia(nQ rights under this Ag~ment, ~nd tlle tatrn "we" Of HU15t" refats to 
our CQrnpany and Its affiliates. and subsidiaries, 

1. Requirermmts. 11'1 oroer to Qompletu the. sale of your product to or throulln us or to oomplete .toy other tramllactton with us, Y()U {nl,lst: (I) create an acoount 
with (,I~~ 01) provide trUe, up-to-date, an/;l accurate account infQll'natlon about youl'Eslf and any Product yau submit to I)~; (Iii) t;ompty vlith wi tarms. and 
Mndltioos of this Agreement; (iv) comply with all epplioeble laws and regLllatlons, including all import and export law~ as desCJloed (1'1 SMtlon 15 below; (v) 
trarl:!;lact em behalf of yolln7ielf and oot OI'J bahalf of ather&; ~md (vi) ha.vOc the legal capacity to enter tnto a!;Jraements anc;t to convey tItle anl;i interest In any 
Product that Yol,l SlJbrnlt to us, 111 ordet to receive payments for any Produots 'WB purohase from you, you mue\ proVide us with infarmath~n Includlng a v.E;llid 
emaJi addJ;ass at which Y0I,I are abfe to f'e(;le\V9 email, Q valid postl;l.i addr-ess at which you ~!'e able to reQeiv8 mall, and your first and last name. We Ghi:lll not 
be msponsiblf: tof communication erlOl'S should your oQnlsct information be i('lBOcurate or {nc(llJlpla\a. You are rwponsible for eMunng that 'You can .receive 
emails fmm uS and we are not responsible for elny otImaiis that were not I"Bcelved by you beoalJse they were: blookad or filtered S$ ~pam. You understand a.nd 
8~rae that If you f6il to pro\llde us with aOQU(ate and up-tQ-date Information t'lboutYOlirself: (a) we will not be responsible fOt any mlsapplie.d payt'liants or 
payments sel'1t to a wron!;l add~Gsl and (b) ~ny unclaimed flU1d~ may ba ~\lblect to QQlIectlon by governmental authorities under applicable unclaimed funds 
end escheat laws. You agree th&t ws Mila no obligation to yrn.J If any of your unclaimed funds are turMd over to gov9fI"II'r'II::mtal authorilies. 

2. ProduQt Eligibility. We detamliM, In our sola disc;:retlon, which productfi Qoo 01lgible for purnMse by or through the Setvh::.es and for Whlth eligible PrOOuots 
wa wlU provide an initial or subseq\JE}I'lt quote. We may terminate the eligibility of celrtalt'l Products flI;t any time and withQut adva.nced notice. 

3, A, Initial Ql,lote$ Presented on Webslle. All such initial qv~tel am guslifi&d Qud pending our eva'uation of your laptop, smartphona, tablet PC. or any 
other ~Ie.ctroflj(;; devlca {hereina\'l8t (Qferred to as "devioa"}. NQ: lVndjng quota 1& tn1lde until we haY, bad a chance to IMpAct the device that vQ;u send to 
.llih We 1l;I5~Na the light to rafLlse to purclw~e $ny item that you !;lend us for any reason we daam, In our so\e di$~l'9tion, to be sEm5ible. You must send os 
you( device within tM time pe.riod $b:)tad herein, All amol,.lms am paid by PayPal transfer or by com~a.l'ly check and m~iled to the address you proIJld0 to us 
dl.Jling thB initial qu.ot~ proa~I:;S, per your designatkm. This lISU~ly takes 11ve (5) busifl6SS days from t!1e l;b;I\e 01'1 which your device aniv9$ Md js In!;llJacied at 
our faoility unless we need to speak to you directly BboLlt lM qUDte we wish to make, We require -prompt receipt of YDur davice and ~ expedite this prooess ()f 

our Inspection and pl'OOMslng of payment ~ursuant thereto 613 nf;iMss;;Iry to conform With objective condi\io.l'lti of fluotuating ml;iT}:at prio9S. continuoue. otw.nges 
in supply, and demand governing our abllity to pay up to a certain amount. The tilusfrawe9 !let forth below are deemed 1')f";tS.e;arv by these dittMM; of our 
tm$itlllfjS and you Bre a(;kDOwiedging vout undpr3f.andlng thargofand agreement ttU!tekt each by reguslith\u 1bi prepaid shipping rnaterf31$3nd 
sending us your df¥loe as the re:!.ult ofacgeDting thS5B term' an the checkout ~il9@ 

B. You agrllllQl to ~hip your d~vlc8 within 5E;:Ven m days of receiving the protective packaging. Delay in shlppins may negaUvely .affe¢\ the d;atern'linatlon of 
value of the dev{¢~. We determine the valuQ; of your device bMad on our systemaUo ana,lysls of such davitas and the current marKetplace, Many factQ[i;j .ate 
takel1 into COnsideration, such 8.fi the age of the device, the manufacturer flfl(l modal of the davics, the w~ar and tear apparent em the device, whether too 
de'lllM Is usable and Qr ihtaot In nature, and other ~lements that WQ1,Itd affilcl Its resale v~luQ or costs of repair to the devioe, If we deoide to purchase your 
device whether !;It tM Initial quote or a IQI,Wor quote, we immlilc;iiataly s~nd Ollt an ani~11 wIth the amount of p~mQt\t based on the as&es-sment. Your ri!;lht~ ~s to 
such paymmt are governed In paragraphB E end F. b~low, If we decide not to purch~g the device, you will be giVElh the option of :;IlIowing LIS to recy~le the. 
device in which case you willtlot receive ~Jly p~fTler'lt kll'the device, You rt'lust appropriately package the device you sand us In order to protect It from harm 
during the shipping pro~ess, If you fail to aPPG?Prlatefy j2BckBga the dqyke prior to -Sending 1t you am solely J51ilPQosJbfe for snv 'hliu'r'rlJ.{laf romen to the d~ 

c. (1;1) Sending Your Item to Us. You are solelY T9SlXll'l:Slble for the ri~k of lo~s or damaae. oflto your property While (t 1& 00109 shipped to lis and while it is 
shipped from 1,16 to you, should WEI- reiutn the. Item to YOI). We am rGsponsibla tor rtskuO{.·lo5S WheJl we open the- pacKaging col'ltalnlng your prodUGt and ceases 
in the event we retum YQl,lr Product to you for a.ny teason, For the aVQideocQ of doubt, in such ev~nt, risk-of·loS6 vJili be tranl;lfe~ to Y()\J once we deliver the 
p~Qka99 to the ~amerf(:lt fGtum to you ~nd yOl.l will bear the risk..ot-loss while the: PJt;Idllct Is In transit. 

O. (b) Data Removal. We wm endeavor to (1;Im,ove any data upon your hard drtve or othe.r moola storage of your device and m8.Y rE;lfotmat the drive in Qrder to 
do so, However, We cannot guarent$a that all personally identifiable data or other sensitive Qr 6ijcI,Jtlty-related infQrTnl)ktlf)n w111 be removed. Trom your drive or 
other memory devioes by us. Accordingly, VQU shoutd ramove any ijucn InfonnatiQIl fnun your OOvice before you semd it to us, YeU a~r80 to hold l.W h~rrnlas.s 
and Indemnify us ftOm any IOS6 (If injury resulting from your fuilol'& and our fallure to remove 13t.ll;:h infol'metlon prior to. rass1li(lQ or recycling the device that YQU 
send. We al"8 not respQnsiblB tor -any loss l3;ufferad by you due to I;Iny data thal {So nQt et'!'lsed from the c;tevica and becomes t"vailabte to any third party 
I:; ubsequent to our final dlspoeition or )'OU( device, Remember to make all "B[Jgst~tY I;mckups OT Mutt@rs of data fr:gm your device beftm' YOIl send it if 
you wiah to JUMp OT reu§!iI any dais th.at if! §tor'iid on your devige, 
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send. We al"8 not respQnsiblB tor -any loss l3;ufferad by you due to I;Iny data thal {So nQt et'!'lsed from the c;tevica and becomes t"vailabte to any third party 
I:; ubsequent to our final dlspoeition or )'OU( device, Remember to make all "B[Jgst~tY I;mckups OT Mutt@rs of data fr:gm your device beftm' YOIl send it if 
you wiah to JUMp OT reu§V any dais th.at if! §tor'iid on your devige, 
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j2l23l201~ Terms and Conditions I CaEhForL..aptops ,.,~ 

be given ~"i .... llla! quot~ via out Website AND we, Ingpeotion Of yOllr de.vlce. agree to pay ,,,,:1: v~,'A 

L~~~~~~~U4~~~.u~o~n~de~V~iC!e~lo~r~t~h.~~~~~~~~~t~n~.~w~.~bS~itQ~On~C~6~~~!!~~~~~~~~ __ ~~ __ ~'-~ ____ ~, ~' 
E. ShOuld 

Should WEiI, upon InspeotlQn of your device, deoide to quote you a lowel' pAoe than origina.tly lflltlaUy quoted, we 1flIl1l6mail you' notice of such amount and 
YOU will hBV~ th(QA Q) days tb eUbor accent or '1IJ.9nt that neW' loW peWs The thrall!!: days begi[Js upon lnspec60n Qf your d9Vlce and our smaillng 
you nQiiM of Intended tlaytnont either pursuant to the orjgil'lallnltl~l quote or such vahle liS we determine in QUI" tole dlscroth:m. If YOI-Il'$Jaet any 
!'JI,lOsaqu~nt quote prior to the: el8-psing of this three~da.y period, W~ will retum your device to you wltnln five days theI'Wftar.lf,YQII fail to eitl'tQr aCeGlJl.or: 
rghh~::l th$ Dew gUqfi wltltfn the 'htS dAYS or IF we ME UNABLE TO CONTACT YOU AND you FAtL TO cqNTAeT US BY PHONE WITHIN THESE 
THREE DAYS. VOU WilL BE PEEMED TO HAVE ACCEPTED THe NEW gUD1E!P6YMENI ANP we Will. HAVE PURCijASED YOUR DEVICE fOR 
THAT PRICE and paid for pursuant to the terms of this agreement. !!.Is your re5ponsiblllty to be awllablQ tc recetve a call pr an mm~U for the purpostJs 

In oJl 0 •••• whor~ you 'Qquostth. rotum of your dovloe by ph.~eand wllhln the thr •• (~) 
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Terms and Conditions I CaEhForL..aptops ,.,~ 
E. ShOuld you be given ~"i .... llla! quot~ via out Website AND we, upon Ingpeotion Of yOllr de.vlce. agree to pay you that arnQunt, you ate legally aJKI ,,$ v~.'A 

L~O~Do~t:re~c~tu~a~lIy~b~~~~.I~I~".~.u~o~n~de~V~iC!e~IO~r~t~h.~p"~·c~e~l~ni:Ua~I~ly~q~u~ct~.~d~V~I.~t~n~.~w~.~bS~itQ~on~c~6~y~O~U~h~~~'!S~~~PP~ed~t~h!'~d:ev~12ce:t:Q~U~S~. __ ~~ __ ~,-~~~~ , ~. 
~. Should WEiI, upon InspeotlQn of your device, deoide to quote you a lowel' pAoe than origina.tly lflltlaUy quoted, we 1flIl1l6mail you' notice of such amount and 
YOU will hBV~ th(QA Q) days tb eUbor accent or '1IJ.9nt that neW' loW peWs The thrall!!: days begi[Js upon lnspec60n Qf your d9Vlce and our smaillng 
you nQiiM of Intended tlaytnont either pursuant to the orjgil'lallnltl~l quote or such vahle liS we determine in QUI" tole dlscroth:m. If YOI-Il'$Jaet any 
!'JI,lOsaqu~nt quote prior to the: el8-psing of this three~da.y period, W~ will retum your device to you wltnln five days theI'Wftar.If,YQII fail to eitl'tQr aCeGlJl.or: 
rghh~::l th$ Dew gUqfi wltltfn the 'htS dAYS or IF we ME UNABLE TO CONTACT YOU AND you FAtL TO cqNTAeT US BY PHONE WITHIN THESE 
THREE DAYS, VOU WilL BE DEEMED TO HAVE ACCEPTED 11110 NEW gUD1EIPI)YMENI ANP We Will, HAVE PURClJASED YOUR DEVICE fOR 
THAT PRICE and paid for pursuant to the terms of this agreement. !!.Is your re5ponsiblllty to be awllablQ tc recetve a call pr an mm~U for the purpostJs 
of our CDnmGt\ng you to notify you of suth now QUote. In ~.n caSQS wher~ you rQI1uQSt the rewm of your device by phQYlG: and wlth\n the three (a) 
dpy~ 58t forth.above such. davlca will be I'8tumed free Q1 c;:~. 

G. €tectrontc Notioe!;> .and Transaotion$.. You agree to tran5~ot with ~lectroni¢$llv:l1thout Iimi1aUol't,$gl'Ge norms ar'l<i Conditions or offeoll9 to SQU your 
Product by eleotronlo moans, You ~"tnorize us to f,fQVIO$ you wlm le""""n".lmportant notio •• abou\ our oompany .n~ yOU, transactions vi •• n "",ali address 
you proVide to us, or by postlhg natlces Qfl ~n applioabl~ page (or My AcMunt area) (l11 aur Website, It i!i your dtlty to keep YOlJr email add(SS(5 :accurate and 
up-ta-<late, to maIntain a valid em811 address, and tQ ellsUta that emails W~ sand you are not filteted or stopped by spem filters or other types of i!lmail blocking 
funcUonalltles, If you no lONger de~ire ~o transact ~!ectron£oslly With us, you may 1'\0 IOhgar use the WebsitEl&. 

I-\. Product In!;lpection: Quote Recalculation. Your Product must be receIved by LIS within ten (1Q) dJ;l)/S after you acc~pt thB original. quote provided by us and 
cQmpteta the checkout proOEl5ti on the Websit$ (the !lOellvery Period") or th0 quote shall s.utomatk:alty expire. paCking and shipping recommendations provlded 
to yOLl by us should bf:;!. followed in order to $vold possible damage ~o or loss·of the Procluct in transit. We will Inspect all Proctuct'/ii that are received. We have 
the option to ~Q~ept or mject th~ P{Qduot. Including, witho\llllmitatlon, to reject ~ny Product not confoflJll"'9 to the desQliptiQn. you provided to ue, any Product 
modified in Quch a way that it no longer confonna to the origInal faotory 5p8ciflcatlons, any Pro<Iucl no longer oomp\yina with applicable la'MJ Qr regulations 
(e.g •• FCC rules. etc.) and/or any Product damaged or lost in transit. If we reject the Product 101' any of theae rea5(JnfS, the initial quote automatically expireij: 
.and is resclndoo. We re~ij'rve the right to revok~ the initial ctlJote and provide a mvlsG-d quote for the Product or return you.r dBVk;~ If: (a) the P{Oduct andfor 
materials are nol €Ie described, (b) WI!; ProdUct Is received by 1-15 aft~( the Delivery Period, (c:) we receive: Prol!uct{s} that are djfferent ftom thO$e idli!ntified 
when your quote was calc\.Il!5Ited, (d) market cQnditione have changed, Qr (e) for ahY reason we det(:l:rmlna Ie nec:essary, 

I. Recal<::.ulatQd Product Quotas afier lnspecl:ion. In. t\19 event we recalcula.ta ttl€! initIal quote provided for the Product after it has been receivl;ld er\d inspeccted, 
as described above, you shall have the option of aocepting or rejecting thg new !;';l,Ich quot~. If you accept the new quote, you w)'ll be paid 10 normal oouroe aod 
in acoaroar'lcQ with th@seaatvlcQterms, If yo!.) reject th9 I'IQW quote, we will retllm the Produot \Q you.at the. address from which it was orlgiMlly s:~nt_ We wUl 
give you a period of thtse (3) days after wa have presented you with 6,1'f!calcolated quote via ~maU at the addresS. you provIded to aCI;I$pt or reject the new 
qUDte (the "New Quota PerlOdU

), HQwever, if thB neW quote 15 nl;llthar affirmatiVely accepted nor rejsctlSd by you during the NeW Quote Period, the new quotl9' 
Will bQ deemoo to ha.va bean accepted by you end you will be paid the new quote price in the normal course and in BccordanOO with the~e sarvice termi;, for 
the avoic;lanOB of doubt. yow Booeptancr;, of the ioitial quote andfor any new quote pursuant to these terms and c.onditJons is final and you may not change your 
mjnd laOOr about accepting such quote prtce-. 

J_ Updating your inforrn.;l.tiofl and email comml)nication preferemles, w~ want t<l communicatE'- with you only If you W.elilt to haar ffom us. If you prafer rlot to 
mc-elve informlSltiOr'l tf'Om us, please let u,$ know by calling us Fm=E at 1-88B-·821~1143 Qr by sending us an email. plaa,s.Q note that J::om~imB$ thesa requesta 
may take up to 1~2 weaks to be effective. 10 additIon. woon you !3ell yClur el9ctwnlos to I,IS Ql'llil'\9, we may need to contact you via phone, email or mall to 
Qddres.s ql,ll;lationa. or Issues speQifio to yout order, or with a PrQl'noti(Jnal offer, If you WOuld like to opt out of any further communication l;I(far completion of the 
pnncipal trensactlon(s). p\El!aS8 usa the opt Qut link in the emall message !Jl;!nt to ~QU, or contact us vja. erne{lloc1uding your I;!meil addfQss. full name, I;Ind 
specifically wilat Information you do not want to be recei'ling from liS In the futl)J"e. If you WOUld like to upd~ or OOlfSOt your email i;\d"ress, streBt address, Qr 
any other person-al information with Ul;! pl;jSsB contact us either by phone or email. 

K. fitneea 10r Sale; Phone ant;! Il"ItaM&t SelVice, YOll must have all right. tltle, and intaunrt In any and all Produots you seek to sell to us :aM all Produots m1.Uit 

be abl~ to be activated fat n8W service (1){1lal;ls the Product Is inca(>l;lble of ball1g aotivated beCI;iUSB It Is tn "brokefl" conditian). 1'he Products and the sals and 
shipment of such ItQms to us; (a) must comply with all applica;ble laws. statutes, ordil1ances. includinglNithaut lIll'1ltatlon all import and e><pClrt laws as 
dosenbod beloW, (~) moY nct Infringe on third party inteliBctual property li~tJt. (Including copvrtghto. \lad.marks, patenta, (",de .. e",l. Of other p"'pTieWY 
rights), and (Q) ah;;.11 not be cQuntE;lrfalt, stolen, arfraudulent. Yau r$~raf;Qnt end warrant that the Products are free of any liens or encumbrancl;IB, including 
thir<i-paftY software whicll rrl;;!y not bQ transferred or far which royalties are due. By. using the Services, yO!) agrEe to Indemnify u!;\ from all d~jms or losses 
sustained by 1)!3. I;JS a result of any breach af these repMentation60 and warranties. It is your ~ponaibility to dlsQontinuec phQne, Illte,met end/or any ijimil!;lt 
sarvic~ on your Product prior to s.clllng it to us. Wa era not msponslble for any J;iervice charges related tQ YQl,lr Product. whether you incl,lr such ch-arges. before, 
during:, or afteryotJr use of the Services. It is also your respr;ma.ibUity to I'9mOVe any secwity (:cde5 thatwauld prevent use of any Product. 

L LaWful Sales Only. Sy agreeing to these terms and oonditlohS and by shipping YQl,IrdeVloe to Us. you certify that you al'e the legal owner of tt'la davlce that 
you send. YoLlIl'lUst own the rign~, title and slltegal Interest in the device YOll send lIS. Your 6al~ and or shipment of any $1,1Qh item must oat violate any law, 
regulation. or .etatl)~e of any Jurisdiction. You IllBy not unlawfully transfer or fllflcuf11.bet ;any tntellectual property, tl"adalTlark, copyright, plSltenl, aoftwats. license. 
·Of other legal right Qr ~tricUon vi;;,. yotlt shipping or salling of the shipped 119m. The itam you ~hip nlll&t be free of all legal rBEtrictiOlis that would mfeQt the 
value of the item. or restrict your legal right ta tI'QI)s(9:t OWrlsrship of the item {inCh..ldlng the item itself, -aaftwaM present on the item, or hfu'(lware on or Inside 
thij: item}. You must refrain from violating any 0)(port laws or fl;!Strictlofis. The item you eend {including all related m~te.ri!;d8, iliOftwars and add-cn I1wdware} may 
"CIt be counterfeited, 8to16l'l, or contain harmful or offenSive content Qf any natura. You agree to hold us hl;irm!ass .and Indemnify U!;l fram any and all loss of 
allY natura, InCluding fees, costs, jLtdgmQnts, liens, and re860nabla attamey's fees, ari6ing froM SIW threatened or @tl,l1il-1lagal action should you violate thiS 
tenn and condition of this AgM9Ment. 

M,. Failure:: to Return Product or Contents. Thereto. Under cQrtaln limited oirourrn;tanc~Si, at no fault of OUT9, we may not be able to retl,lm your Mm and you 
agree to hold us Mi'mless from any IO~!li rag$rding our failure, when O\Itside tlf our control, to retl,lm your devIce to you. Wfil will never under any circum~tMc:-e 
dl,lpliol5lte ot return any software or data contained on yoor devics. 

N, Passing of Title. Legal title of your del/ice pasSQs 1:0 us When WfJ agree to pay you the initial quota amount 8S shoWn Qn out website. you agree to EI.[;:capt a 
IowW" qLtrne thaI we make to you, ot we send you notioe of a new quot~ and you do not call uS wIthin three (~) days tequestlng the return of your device or to 
havE! us reoycle such devic~. All payments. aTe sent ~s astabllshed by our normal course of oosines!;l. If wQ do not agree to accept your Product by WfJ.y of 
purchase or as a MachIne. to be recyclad, than title does not pass to Us, illle for all devices ~1I;:ceptQd for reoycling pa$5aS ~o LIS when you agr~$ to allow the 
deviCe to 00 recycled. All deCisIons about whether Qr not we purchase your d~ice Mel for what dollat amount.!:lre tlnal. Any ql)ote to pui'Chase your (ievil;lf;! that 
We make expires if not aCcepted by you in iii. timet!! rnann~r, as desmibed h.emin. At any time we: may decIde, wi.thout prier notlcQ, to disoontin!,.16 purchasIng 
any parlicl.ller (Ir sllltams. 

O. Errors. Should we make a rn.ateri~18rrot in <:!.Y1y repres.entation of factI>, InforrnatiQn or offers to you, your sole recourSe Is to reque~t the r!3'turn of the Item 
that you have sent to 1,11;1. You!' ability to request the rebJ.m of th~ item elap!;l~a thl'oo (3) days after your receipt of our email notifying you of the amount of'the 
qL,lots. In the avel1t that you elect to (;artc~1 the tr&l~actlon prior to tYIQ elaps;log Df the tl'lma days, we will return tha iMm to y(ll,J upon your request. 

htlp;IJwww.cashfoflaptop.,oom~.rms 
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i.rms and Conditioos I CashForlopt<!'O 

P. NM .. Transferab(f;I. Any quote by ~ for your Product ie nor'!" transferable and not l'ooeemabJe for !;loy othar consideration other than what Is offered by us. 

Q. Promotions.. From tima to time, and at OuY sole discre1;lon, we may offer pramoticr\al programs a.s ~o intentlv6 to custorners. pr'Cmotlons applicable tQ 
payments are applied as all increment to the fin~l valuB of a oustomst'Ei Pl'oduct. but they ete nat considered a chalige In that 'final value, Promotional 
progrwn.~ hQve explioitly deftl'lQd tefT1l!3, including but not !in1ited to, axpjr~tfon. usage par person ami per tl'~:II'1sa£:~~n. and ottJer limitations and restrictions. 
Untea$ t1therwls6 stated, promotioos muSt be applied by you before checkout. FQt the avoidance of doubt, once checkout is CQmpleted. promotions oannot ba 
applied to ttte same tr'ansac~iQn. We I'6serve tt'la right. in oUf sole discretion, to cancel or refUge any promotions. 

R. AccLltac:y of All Information. We make ~very effort to ansum th~ accumcy of all infonnaUon yeu receive in relatIon to your Product. From time. to time, 
however, there may be typographical 0ITQISt technic;at inaccuraGies. pricing, or other elTO.T$ Of omissions. As .!jll,JCh, WEI l'as&rve the right, at any time pr10r to 
payment, to (a) correct $1) error, or (0) ohan9Q thO tenn., 

5, Privacy. We Vtew protection of usero' privacy as a very important ctJmmunily principle. When you U$!;! the Websltes and the $~;II'Vioes, WfJ colteGt inforrTl~tjon 
about you, You ~9(98 that we may oullec.t and use your inftll'ffiatlon In .accordance with the Privacy Policy. whIch you <Jan ravie ..... by going to tha Vl(ebaite. as 
the same ma;lY b1i updated from tir'r'le to time. If you objeot to your informatIon being transferred or used in this way, please do not use ourWabsltes or 
servi(l~s. 

T. Acoess. You a~ responsIble for obtaining. at your own expanse, all equlprneflt and selVlces needed to accass and us-e th~ WebsltQs and the Services, 
including all de."ic€lS, Internet bl'QWSQts and Intem~ a,CC88t.. If yOU acce!llS the Website and th~ servieGs through a mobUe at wireless< device, you am 
responsible- for all feell; ttta.t your carrier lTIay chal'gB you for data, text massaging, and other VJireless aonaes ot oommunicationa geNiC-as, 

U. Use of SaNlces. By 1.!I;iin~ thQ Websites, yol,l agree- nat to (I) acoess any of the Servioes by any means (including, >Mthout limiwtiol\ by use of scripts, web 
crawlers or similsf methods) other than through the user interface provided by ua; at\d (II) engage. in ~ny ather activity th~t interfsl\'lS with or diarupt$ the 
Services Qf performanc.e of the WQbsltes. 

V, No Warranllas. WE PROVIDE THE SERVlcgS A"lD W~BSIT,,6 "AS IS; "WITH ALl. fAULTS," At.1D "AS AVAlLABLE," WITHOlJf EXPRt=SS OR 
IMPLIED WI\RflANTIES OF Am KIND. W~ DISCLAIM ANY IMPLIED WARRANTIES OF MERCHI\NTABILlIY, ACCURACY, FIT,,",SS FOR A 
PARTICULAR PURPOSE, NON~NFRINGEMENT, ANOTHE IMPLlEO CONDITIONS OF SATISFACTORY QUALIIY, WE MAKE NO R"PRESENTATIONS 
THAT YOUR TRANSAc;:TIONS WITH U" WI,L MEET YOUR REQUIREMENTS. 

W. Uml\ed Uability. IN NO "VENT SHALL THE COMPANY, ITS DIREC1"ORS. OFFICERS, iOMPLQYEES, AFFIi.IA"feS. AGENTS, OR CONTRACTORS BE 
LIABLE FOR ANY COMPEt.1SATORY, DIREc;:T, INDIREC1", INCIOENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, LOSS Of DATA, INCOME OR 
PROFIT. LOSS OF OR dAMAGE TO PROPERTY, OR ANY CLAIMS Of YOU OR OTHER THIRD PARTIES WHATSOEVER WITK RE;SPEC1" TO YOUR 
TRANSACTIONS WITH US UN()!;R THIS AGREEMENr. Some sUrlee. do not allow the exol1,l.1;I;on or limItatIon of liability of oons.Gquential Qr incidental 
damagQs, so the above ~ctuslons may not apply to all users; in such states liability is iill'litoo t() the fullest ~xlent PQtfJ)\tted by Jaw. 

X. InderrmllY. You agre;ta to Irtdemnify, defend, and hold the company inoludlng Its petrerrl, sLlbsldlarles, affiJia,es, of(io.el'Sj directors. employees. agents, 
representatives. vendors. and distrlbutol'$, harmless from (3hd against any and@lI claIms/liabilities, damages, losses, costs, expenses, orrees (inoll,Jding 
rea!;lonabla attomey$' fe~) {hal such p8.rtie~ may' Incur as a result of Qr arisIng from your (or ahyona using your account's) v1olation or bre3Qh ot arty terms 
under this Agreement. We reserve the right to assume the exclU5iva defense and CQl1trot of any matter othelWfsB SlJbjQct to indemnification by you and, in 
such 0069, you agr~e: to cooperate with our defense. of suoh claim. 

y. EnUre AgreemenUNQ Wi:llvar, This Agrwmsht constitutes the entire !3ogrooment of the pelrtiss with respect to the sUbject ma.tter hereof_ The captlons are 
used only €iS .8 matt"r of conVSI1ience an.d are not to be <;:ona(dsfad a part of thil;> agreemunt or be u~ed in determinIng the intel1\ crt ttta parttes to it. No waiV$f 
by us of MY breach or default hereunder s.hell ps dMmoo to be a w~lver of any preceding Qr aubssquent breach QT default. 

'l. Correction of Errors .and lnaccura~jE%. rM Wobslte and .any cortespundence rel.ated to a t!'aYI!;actlon may ca(ltelM typographical errors. of othar errors or 
Inaccuracies and may not be compl~te or current- We tha~o~ reserve ths right to correct any errors, inaccuracies or Qrnissions and to change Qr update tha 
content at any time wIthout prior notica. We do not, however. guaranlaB that any errore, il1a.ccwaclest or Omi6~ions will be correoted. 

AA. ModificllItion. We roserve the right to modify this Agreement at any time. If you 1;10 !'tot agree to the changes, yOU may discontinue U$il'lg tM Websites 
an.d/or th~ SQrJlces. Your COntinued use of arw Website. and/or Servioes ~ftet' any such changelll ta.ka effaot eonstltute~ your acoaptance to such ohtmgBs. 
Each time you submit a Product for sale to us, you reaffirm your aooeptance of this. Agr'Semeflt as In effect at the time. of such use. You are I'9:sponslbtQ for 
reviewing this Agreemen~ ea.ch time you Use th6; Webaites and/or the Servil;~_ The Agreement i~ and will be located on the ~~itB, The last date this 
Agceement was reviaad IS set forth belQW. Terms ~nd conditions modityih{;l the Agreement a~ affeotIVe immediately upon poatlng. 

If you have any questions, c;:on~l'I"IS, or suggestions regarding the abov.& Agreement, p!easefeal free to email (lut webm€lSfer. 

General Tem'iS and ConditJon!il 

THESE TER.MS AND CONDITIONS A~E GOVERNED BY,.AND COt<SiRUED IN ACC:OR.QANCE WITH, NeVADA LAW, AND NO CONFUCT OF LAWS OR 
PROVISIONS OF ANY JUmSD1C1"ION WILL APPLY TO THESE TERMS .ANO CONDITIONS. BY CHECKING THE BOX STATING "I AG~~E TO THe 
TaRMS AND CONDITIONS" AND THEREAFTER CliCKING oN "SELL NOW," YOU ARE AUTHORIZING THIS TRANSACTION PURSU.ANT TO ALL SUCH 
T~RMS AND CoNDITIONS. CHECKING THI! BOX "I AGREE" FURTHaR ACKNOWLEDGES YOUR AGREEMENT THAT ANY ACTION AT t.,AW OR IN 
EQUITY ARISING OUT OF OR RElATING TO THESiS TERMS lIND t;DNDltIONS WILL BE FILED ONLY It< STATE OR FEDERAL COURT LOCAieD tN 
Rl'NO, NEVADA AND YOU HEREBY IRREVOCAl'lI.Y AND UNCONDITIONALLY CONSENT AND SUBMIT TO 1ME EXCLUSIVE JURISDICTION OF SUCH 
COURTS OVER ANY SUIT, ACTION, OR PROCEEDING ARISING OUT OF THESE TER.MS AND CONDITIONS. 

This Agreement constItutes the ~rttl(9 agreement between the partIes. Captions €Ire used only as a matter Qf convanil:m.cQ: and have no legal i.mport. No waIver 
by us regarding ~flY breath or default shtlll be deer'nad to be a waiver of any praceding or SUbS6QL.{snt bre~Gh or default. Our website or other publ(~tjons and 
comml,lnicatiofl1 may oontain e.rrors. We l'0SetVe the riaht to COIfElct any erro('!;l III writing at otally with you. We strive to make every t,rans8ctiDr'l fast and e~syt 
Should you have aoy questIons ragardln9 these taff)1s and c.ondition!;l, plesse do 001 heSitate to osti u~ at 1·88Mi34-4409 (It QMall usIng the. ~Y.§ page.. 

~ \ ~El\i;lL~p~! eml..itWmk$ I ~Q l ~\flQyPQli<;il! I ~ i QU¥!!1ff,S§{fSlJIigK:Qro01 .t~ I "'mtBt'llls I B§!~ 
r.r!l>l(~m !lJ!R.tQ9 .. &;l;Qg~0ll. I S.i&.M.il11;!~_~ I .fl~ I .I...mmQl,i!!!~. l :reJ.m~.~J~QruJijjgu~ I .::m ... Ml'R ! iE<\9.BE.!fJ~ 

C<lpyrighl @ ~1l1Y2 - 2014 C .. hFori..optops.com All RighI. R ••• ",.d. 

httn:ltwww,cashforlaotoDS.comfterms 314 

i.rms and Conditioos I CashForlopt<!'O 

P. NM .. Transferab(f;I. Any quote by ~ for your Product ie nor'!" transferable and not l'ooeemabJe for !;loy othar consideration other than what Is offered by us. 

Q. Promotions.. From tima to time, and at OuY sole discre1;lon, we may offer pramoticr\al programs a.s ~o intentlv6 to custorners. pr'Cmotlons applicable tQ 
payments are applied as all increment to the fin~l valuB of a oustomst'Ei Pl'oduct. but they ete nat considered a chalige In that 'final value, Promotional 
progrwn.~ hQve explioitly deftl'lQd tefT1l!3, including but not !in1ited to, axpjr~tfon. usage par person ami per tl'~:II'1sa£:~~n. and ottJer limitations and restrictions. 
Untea$ t1therwls6 stated, promotioos muSt be applied by you before checkout. FQt the avoidance of doubt, once checkout is CQmpleted. promotions oannot ba 
applied to ttte same tr'ansac~iQn. We I'6serve tt'la right. in oUf sole discretion, to cancel or refUge any promotions. 

R. AccLltac:y of All Information. We make ~very effort to ansum th~ accumcy of all infonnaUon yeu receive in relatIon to your Product. From time. to time, 
however, there may be typographical 0ITQISt technic;at inaccuraGies. pricing, or other elTO.T$ Of omissions. As .!jll,JCh, WEI l'as&rve the right, at any time pr10r to 
payment, to (a) correct $1) error, or (0) ohan9Q thO tenn., 

5, Privacy. We Vtew protection of usero' privacy as a very important ctJmmunily principle. When you U$!;! the Websltes and the $~;II'Vioes, WfJ colteGt inforrTl~tjon 
about you, You ~9(98 that we may oullec.t and use your inftll'ffiatlon In .accordance with the Privacy Policy. whIch you <Jan ravie ..... by going to tha Vl(ebaite. as 
the same ma;lY b1i updated from tir'r'le to time. If you objeot to your informatIon being transferred or used in this way, please do not use ourWabsltes or 
servi(l~s. 

T. Acoess. You a~ responsIble for obtaining. at your own expanse, all equlprneflt and selVlces needed to accass and us-e th~ WebsltQs and the Services, 
including all de."ic€lS, Internet bl'QWSQts and Intem~ a,CC88t.. If yOU acce!llS the Website and th~ servieGs through a mobUe at wireless< device, you am 
responsible- for all feell; ttta.t your carrier lTIay chal'gB you for data, text massaging, and other VJireless aonaes ot oommunicationa geNiC-as, 

U. Use of SaNlces. By 1.!I;iin~ thQ Websites, yol,l agree- nat to (I) acoess any of the Servioes by any means (including, >Mthout limiwtiol\ by use of scripts, web 
crawlers or similsf methods) other than through the user interface provided by ua; at\d (II) engage. in ~ny ather activity th~t interfsl\'lS with or diarupt$ the 
Services Qf performanc.e of the WQbsltes. 

V, No Warranllas. WE PROVIDE THE SERVlcgS A"lD W~BSIT,,6 "AS IS; "WITH ALl. fAULTS," At.1D "AS AVAlLABLE," WITHOlJf EXPRt=SS OR 
IMPLIED WI\RflANTIES OF Am KIND. W~ DISCLAIM ANY IMPLIED WARRANTIES OF MERCHI\NTABILlIY, ACCURACY, FIT,,",SS FOR A 
PARTICULAR PURPOSE, NON~NFRINGEMENT, ANOTHE IMPLlEO CONDITIONS OF SATISFACTORY QUALIIY, WE MAKE NO R"PRESENTATIONS 
THAT YOUR TRANSAc;:TIONS WITH U" WI,L MEET YOUR REQUIREMENTS. 

W. Uml\ed Uability. IN NO "VENT SHALL THE COMPANY, ITS DIREC1"ORS. OFFICERS, iOMPLQYEES, AFFIi.IA"feS. AGENTS, OR CONTRACTORS BE 
LIABLE FOR ANY COMPEt.1SATORY, DIREc;:T, INDIREC1", INCIOENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, LOSS Of DATA, INCOME OR 
PROFIT. LOSS OF OR dAMAGE TO PROPERTY, OR ANY CLAIMS Of YOU OR OTHER THIRD PARTIES WHATSOEVER WITK RE;SPEC1" TO YOUR 
TRANSACTIONS WITH US UN()!;R THIS AGREEMENr. Some sUrlee. do not allow the exol1,l.1;I;on or limItatIon of liability of oons.Gquential Qr incidental 
damagQs, so the above ~ctuslons may not apply to all users; in such states liability is iill'litoo t() the fullest ~xlent PQtfJ)\tted by Jaw. 

X. InderrmllY. You agre;ta to Irtdemnify, defend, and hold the company inoludlng Its petrerrl, sLlbsldlarles, affiJia,es, of(io.el'Sj directors. employees. agents, 
representatives. vendors. and distrlbutol'$, harmless from (3hd against any and@lI claIms/liabilities, damages, losses, costs, expenses, orrees (inoll,Jding 
rea!;lonabla attomey$' fe~) {hal such p8.rtie~ may' Incur as a result of Qr arisIng from your (or ahyona using your account's) v1olation or bre3Qh ot arty terms 
under this Agreement. We reserve the right to assume the exclU5iva defense and CQl1trot of any matter othelWfsB SlJbjQct to indemnification by you and, in 
such 0069, you agr~e: to cooperate with our defense. of suoh claim. 

y. EnUre AgreemenUNQ Wi:llvar, This Agrwmsht constitutes the entire !3ogrooment of the pelrtiss with respect to the sUbject ma.tter hereof_ The captlons are 
used only €iS .8 matt"r of conVSI1ience an.d are not to be <;:ona(dsfad a part of thil;> agreemunt or be u~ed in determinIng the intel1\ crt ttta parttes to it. No waiV$f 
by us of MY breach or default hereunder s.hell ps dMmoo to be a w~lver of any preceding Qr aubssquent breach QT default. 

'l. Correction of Errors .and lnaccura~jE%. rM Wobslte and .any cortespundence rel.ated to a t!'aYI!;actlon may ca(ltelM typographical errors. of othar errors or 
Inaccuracies and may not be compl~te or current- We tha~o~ reserve ths right to correct any errors, inaccuracies or Qrnissions and to change Qr update tha 
content at any time wIthout prior notica. We do not, however. guaranlaB that any errore, il1a.ccwaclest or Omi6~ions will be correoted. 

AA. ModificllItion. We roserve the right to modify this Agreement at any time. If you 1;10 !'tot agree to the changes, yOU may discontinue U$il'lg tM Websites 
an.d/or th~ SQrJlces. Your COntinued use of arw Website. and/or Servioes ~ftet' any such changelll ta.ka effaot eonstltute~ your acoaptance to such ohtmgBs. 
Each time you submit a Product for sale to us, you reaffirm your aooeptance of this. Agr'Semeflt as In effect at the time. of such use. You are I'9:sponslbtQ for 
reviewing this Agreemen~ ea.ch time you Use th6; Webaites and/or the Servil;~_ The Agreement i~ and will be located on the ~~itB, The last date this 
Agceement was reviaad IS set forth belQW. Terms ~nd conditions modityih{;l the Agreement a~ affeotIVe immediately upon poatlng. 

If you have any questions, c;:on~l'I"IS, or suggestions regarding the abov.& Agreement, p!easefeal free to email (lut webm€lSfer. 

General Tem'iS and ConditJon!il 

THESE TER.MS AND CONDITIONS A~E GOVERNED BY,.AND COt<SiRUED IN ACC:OR.QANCE WITH, NeVADA LAW, AND NO CONFUCT OF LAWS OR 
PROVISIONS OF ANY JUmSD1C1"ION WILL APPLY TO THESE TERMS .ANO CONDITIONS. BY CHECKING THE BOX STATING "I AG~~E TO THe 
TaRMS AND CONDITIONS" AND THEREAFTER CliCKING oN "SELL NOW," YOU ARE AUTHORIZING THIS TRANSACTION PURSU.ANT TO ALL SUCH 
T~RMS AND CoNDITIONS. CHECKING THI! BOX "I AGREE" FURTHaR ACKNOWLEDGES YOUR AGREEMENT THAT ANY ACTION AT t.,AW OR IN 
EQUITY ARISING OUT OF OR RElATING TO THESiS TERMS lIND t;DNDltIONS WILL BE FILED ONLY It< STATE OR FEDERAL COURT LOCAieD tN 
Rl'NO, NEVADA AND YOU HEREBY IRREVOCAl'lI.Y AND UNCONDITIONALLY CONSENT AND SUBMIT TO 1ME EXCLUSIVE JURISDICTION OF SUCH 
COURTS OVER ANY SUIT, ACTION, OR PROCEEDING ARISING OUT OF THESE TER.MS AND CONDITIONS. 

This Agreement constItutes the ~rttl(9 agreement between the partIes. Captions €Ire used only as a matter Qf convanil:m.cQ: and have no legal i.mport. No waIver 
by us regarding ~flY breath or default shtlll be deer'nad to be a waiver of any praceding or SUbS6QL.{snt bre~Gh or default. Our website or other publ(~tjons and 
comml,lnicatiofl1 may oontain e.rrors. We l'0SetVe the riaht to COIfElct any erro('!;l III writing at otally with you. We strive to make every t,rans8ctiDr'l fast and e~syt 
Should you have aoy questIons ragardln9 these taff)1s and c.ondition!;l, plesse do 001 heSitate to osti u~ at 1·88Mi34-4409 (It QMall usIng the. ~Y.§ page.. 

~ \ ~El\i;lL~p~! eml..itWmk$ I ~Q l ~\flQyPQli<;il! I ~ i QU¥!!1ff,S§{fSlJIigK:Qro01 .t~ I "'mtBt'llls I B§!~ 
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Gmail n Re: Order ~1178. Your Device Has l:iaen Inspect80 

Scott MCLaughlin <scoaugmcl@gmall.com> 

Re: Order 531178. Your Device Has Been Inspected 
1 message 

Gmail <scoaugmcl@gmail.com> Wed, Dec 17, 2014 at 10:23 PM 
To: CashForLaptops Family of Websites <support@cashforiphonas.com> 

That has to be a misprint. $171!? I don't think sol Please send it bacK to me. What a scam this was. 

Mt I <-Sf')/\.<;.G f, ~ .... 
ck -+t.-.!- c. "' .... if <l-Co+ , 

Scott 

On Dec 17, 2014, at 18:33, CashForLaptops Family of Wabsites <support@cashforiphones.com> wrote: 

Hi Scott, 

Good news: your device arrived safely at our facility and just received a profeSSional appraisal by 
our qUa lifted device inspectors . 

. . Nothing to do now but receive your cash! 

AftEr carefully inspecting your ~ hand, seeing its condilion, and following up-to-the-minute 
market Conditions-you're ow~ the device. . 

. This is the same amount we'd pay everyone else for the same device right now, and it follows the 
. . Terms &. Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 
bUSiness days we'll be sending you your payPal payment. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while 
you're at it. 

Have an amazing day and look out for your payment! 

Jl1 Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

https :J/mail.google.Gornlrnall/UlOJ?ui= 2&ik~dllOOf823i9&vi",,=.pt&search=s.nt&tt>-14aoba:)lf86foo97&.imt=14a5ba31f86f¢e'J7 1/1 
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Good news: your device arrived safely at our facility and just received a profeSSional appraisal by 
our qUa lifted device inspectors . 

. . Nothing to do now but receive your cash! 

AftEr carefully inspecting your ~ hand, seeing its condilion, and following up-to-the-minute 
market Conditions-you're ow~ the device. . 

. This is the same amount we'd pay everyone else for the same device right now, and it follows the 
. . Terms &. Conditions we agreed upon when you sent your device. 
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No more waiting around; our accounting team is processing your cash right now, and within 3 
bUSiness days we'll be sending you your payPal payment. 
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Jl1 Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

https :J/mail.google.Gornlrnall/UlOJ?ui= 2&ik~dllOOf823i9&vi",,=.pt&search=s.nt&tt>-14aoba:)lf86foo97&.imt=14a5ba31f86f¢e'J7 1/1 

637



I r 
,12123/2014 

." " 

Please call 
1 message 

... " ...... 

Gmall - Please "all 

Scott McLaughlin <scoaugmcl@gmall.com> 

""'" • "._ n.,,,,_ 0> 

CasllForLaptops FamilY of Webt;;ites <support@cashforiphones.com> Wed, Dec 17, 2014 at 10:25 PM 
Reply-To: no-reply@cashforiphones.oom 
To: scoaugmcl@gmail.com 

We ourrently do not respond to amaHs. We would like to direct you to our customer service department to help 
with any questions you may have regarding your account or how the process works. Please call 888-821-
1143 between I~I!l-1p'I}1_f'.?r M-Frl. 

1\0 O(r~ w</""" 

J~i f" f-c fo\'-t. ---

-I--tt 'l)r I h Me.. 

a..+ieVLf /7 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N, Carson SI. 
Carson Cily, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E, Washington Ave" #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

For official use only: 

Received by: __ _ 

Date Received: __ _ 

Gomplaint 
Type: ____ _ 

Referred to: P Bep P GI 

QIFUOOMLOMFU 
P MFCU 0plU 0WCFU 

[stamp hero] 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations), Upon receipt, your complaint will be reviewed by a member of our staff, The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed, If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website, 

INSTRUCTIONS: Please TYPE/PRINT your complaint in dark ink. You must write lEGIBLY. All fielas MUST be completed. 

SECTION 1. 

ICOMPLAINANT INFORMATIO~ 

Salutation: OMr. o Mrs, OMs. OMiss 

Your Name: Marquez Kypi A 

Last First MI 

Your Address: 2104 E. Reseda PI. Anaheim, CA 92806 
Address City State Zip 

Your Phone Number: 5624647233 5624647233 7149961800 

Home Cell Work Fax 

Email: kypison@msn.com Call me between 8am-5pm at: o Home 0 Cell IZI Work 

Age: 0 Under 18 018-29 030-39 040-49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS}j 

Business/Provider Name: Cash for Laptops 

Individual/Contact: Melanie 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 750 4th St. Sparks, NV 89431-7419 

Address City State Zip 

, Individual/Business Phone: 775-552-3203 or 888-821-1143 

Work Mobile Fax 

Individual/Business Email: support@cashforlaptops.com 

Individual/Business Web Site: cashforlaptops.com 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question Ll No-Skip to Section 3 

Complamt Form, Page 1 of 3 Rev. 12118113 
Facebook:/NVAttorneyGenera! Twitter: @NevadaAG YouTube: fNevadaAG 

STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N, Carson 51. 
Carson Cily, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E, Washington Ave" #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

For official use only: 

Received by: __ _ 

Date Received: __ _ 

Gomplaint 
Type: ____ _ 

Referred to: P Bep P GI 

QIFUOOMLOMFU 
P MFCU 0plU 0WCFU 

[stamp hero] 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations), Upon receipt, your complaint will be reviewed by a member of our staff, The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed, If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website, 

SECTION 1. 

ICOMPLAINANT INFORMATION] 

Salutation: OMr. ill Mrs, OMs. OMiss 

MUSToe 

YourName:_M~a_r~q~u_ez ____________________ ~~~K~y~P_i __________________ ~-A------------------
Last First MI 

Your Address: 2104 E. Reseda PI. Anaheim, CA 92806 
Address City 

Your Phone Number: 5624647233 5624647233 
Home Cell 

7149961800 

Work 

State 

Fax 

Zip 

Email: kypison@msn.com Call me between 8am-5pm at: 0 Home 0 Cell IZI Work 

Age: 0 Under 18 0 18-29 030-39 040-49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSlj 

Business/Provider Name: Cash for Laptops 
---~~~------------------------------------------------

Individual/Contact: _________________________ M_e_la_n_i""e ____________________________________ __ 

Last First Job Title (Example: CEO) 

Individual/Business Address: 750 4th St. Sparks, NV 89431-7419 

Address 

Individual/Business Phone: 775-552-3203 or 888-821-1143 

Work 

Individual/Business Email: support@cashforlaptops.com 

Individual/Business Web Site: cashforlaptops.com 

2. 

Mobile 

City State Zip 

Fax 

Did you make any payments to this individual or business? D Yes-Continue to Next Question Ll No-Skip to Section 3 

3 Rev: 12118113 
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How much did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: DCash DCreditCard D Debit Card DCheck 

D Financed DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DVes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Ves No If so, which agency? 

Have you contacted an attorney? Dves DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action cendina? DVes DNo Have vou lost a lawsuit in this matter? DVes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. Vou may use additional sheets if necessary. 

My complaint is: 

I was quoted online $223 for my I pad 3 so I sent it in for them to look at and give me a final price. They sent me an 
e-mail saying they would offer me $33 which was not even close to the quote. Their terms and conditions (Paragraph F) 
state to call within 3 days if yau don't accept their offer and want to get your device back so I did and I got Melanie in 
Purchasing Dept. who asked me to hold and came back within 30 secands saying she could offer me $130 instead which 
I said was still not enough so I again asked for my device to be shipped back. She said she would not do that and instead 
stating it was "an automated process listed in the terms and conditions" which I asked her a few times to show me where 
because I had it pulled up on my screen to view and she couldn't. She threatened me with either I take the offer or they 
will just pay the original amount and keep the device and she said was trying to help me get more money. I told her over 
and over again I read the terms and conditions and nowhere did it state I couldn1 have my device back. In fact it said the 
opposite. I also said it was unlawfUl to do what she was doing. She bullied me into agreeing to the price she same up 
with and used scare tactics making me think I would not be getting my I pad back. I hung up and called back twice to try 
and speak with a supervisor only to be harassed, put on hold, and hung up on both times. They ask your order number 
before transferring you so they know who you are and exactly what the history is. I can't believe companies like this are 
able to operate and deceive people and scare them as well as using a bait and switch tactic. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

All was done through their website and they don't accept e-mail responses. They tell you everything needs to be done via 
phone which they claim they record the calls, but I highly doubt they do. 

Complaint Form: Page 2 of 3 Rev: 12/18/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 

How much did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: DCash DCreditCard D Debit Card DCheck 

D Financed DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DVes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Ves No If so, which agency? 

Have you contacted an attorney? Dves DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action oendinQ? DVes DNo Have vou lost a lawsuit in this matter? DVes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. Vou may use additional sheets if necessary. 

My complaint is: 

I was quoted online $223 for my I pad 3 so I sent it in for them to look at and give me a final price. They sent me an 
e-mail saying they would offer me $33 which was not even close to the quote. Their terms and conditions (Paragraph F) 
state to call within 3 days if you don't accept their offer and want to get your device back so I did and I got Melanie in 
Purchasing Dept. who asked me to hold and came back within 30 seconds saying she could offer me $130 instead which 
I said was still not enough so I again asked for my device to be shipped back. She said she would not do that and instead 
stating it was "an automated process listed in the terms and conditions" which I asked her a few times to show me where 
because I had it pulled up on my screen to view and she couldn't. She threatened me with either I take the offer or they 
will just pay the original amount and keep the device and she said was trying to help me get more money. I told her over 
and over again I read the terms and conditions and nowhere did it state I couldn1 have my device back. In fact it said the 
opposite. I also said it was unlawfUl to do what she was doing. She bullied me into agreeing to the price she same up 
with and used scare tactics making me think I would not be getting my I pad back. I hung up and called back twice to try 
and speak with a supervisor only to be harassed, put on hold, and hung up on both times. They ask your order number 
before transferring you so they know who you are and exactly what the history is. I can't believe companies like this are 
able to operate and deceive people and scare them as well as using a bait and switch tactic. 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

Kypi Marquez ±<J\(~ 
Signature Print Name 

12/17/2014 

Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

The folloWing se!ltionis ()ptionlllandis intended to help our office better serve Nevadllconsumers. Please .... 
check the !lategories that apply to you. 

Gender: 0 Male m Female 

Have you previously filed a complaint with our office?: 0 Ves [] No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

! am (mark all that apply): 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid reCipient 

o Military service member 

o Veteran 

o Immediate family of service member/veteran 

Ethnic Identification: Primary language: 

o White/Caucasian o English 

o Black/African American o Spanish 

o Hispanic/Latino o Other: ______ _ 

D Native American/Alaskan Native 

o Asian/Pacific Islander 

D Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inquiry about this matter? 

IT]Ves ONo 

How did you hear about our complaint form (please choose only one): 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Calledlvisited Reno AG Office 

o Attended AG Presentation/Event 0 Another Nevada State Agency/Elected Official IT] Search Engine 0 AG Website 

o AG Social Media Sites 0 Media: Newspaper/RadiolTV OOther 

Complaint Form: Page 3 of 3 Rev: 12/18/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 

SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

Kypi Marquez ±<J\(~ 
Signature Print Name 

12/17/2014 

Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

The folloWing se!)ti9nis ()ptionlllandis intendedt9 help our office better serve Nevadllconsumers. Please 
check the categories that apply to you. 

Gender: 0 Male m Female 

Have you previously filed a complaint with our office?: 0 Ves [] No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

! am (mark all that apply): 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid reCipient 

o Military service member 

o Veteran 

o Immediate family of service member/veteran 

Ethnic Identification: Primary language: 

o White/Caucasian o English 

o Black/African American o Spanish 

o Hispanic/Latino o Other: ----------------
D Native American/Alaskan Native 

o Asian/Pacific Islander 

D Other: _____ _ 

May we provide your name and telephone number to the media in the event of an inquiry about this matter? 

IT]Ves ONo 

How did you hear about our complaint form (please choose only one): 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Calledlvisited Reno AG Office 

o Attended AG Presentation/Event 0 Another Nevada State Agency/Elected Official IT] Search Engine 0 AG Website 

o AG Social Media Sites 0 Media: Newspaper/RadiolTV OOther 

Complaint Form: Page 3 of 3 Rev: 12/18/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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Terms and Conditions 

We offer services (the "Services") through which you can sel! certain consumer electronic products (the "Products") after receiving an "initial quote" from us by 
identifying your Product and its condition and completing check-out on our website. You must agree to abide by the following terms in order to use the Services 
and/or our Website. 

BY SETTING UP AN ACCOUNT, OR BY USING OUR WEB SITES, YOU SIGNIFY THAT YOU AGREE TO THE FOLLOWING TERMS AND CONDITIONS, 
WHICH MAY BE AMENDED AT ANY TIME BY POSTING THE AMENDED TERMS ON THE WEBSITES. ANY AMENDED TERMS WILL BE AUTOMATICALLY 
EFFECTIVE IMMEDIATELY AFTER THEY ARE POSTED. We reserve the right to terminate or suspend your use of the Websites and/or the Services if you do 
not comply with this Agreement or any other policy or procedure, or for any other reason we determine, in our sole discretion. 

Basic Information 

These terms govern any initial quote that you receive to sell your Product to or through us. These terms, the terms that govern your use of the web sites 
('Websites"), the Services and any and all applications included therein, which terms are located on our website, the terms of our privacy disclosures located on 
the website and any supplemental terms or policies that accompany a specific transaction, feature or application collectively make up an agreement between you 
and us (the "Agreement',). You acknowledge that this Agreement is in electronic form and has the same force and effect as an agreement in writing. In this 
Agreement, the term "you" or "your" means an individual or entity exercising rights under this Agreement, and the term "We," or "us" means our company and its 
affiliates and subsidiaries. 

1. Requirements. In order to complete the sale of your Product to or through us or to complete any other transaction with us, you must: ([) Create an account with 
us; (ii) Provide true, up to date and accurate account information about yourself and any Product you submit to us; (iii) Comply with all terms and conditions of 
this Agreement; (Iv) Comply with all applicable laws and regulations, including all import and export laws as described in Section 15 below; (v) Transact on behalf 
of yourself and not on behalf of others; and (vi) Have the legal capacity to enter into agreements and to convey title and interest in any Product that you submit to 
us. In order to receive payments for any Products we purchase from you, you must provide us with information including a valid email address at which you are 
able to receive email, a valid postal address at which you are able to receive mail, and your first and last name. We shall not be responsible for communication 
errors should your contact information be inaccurate or incomplete. You are responsible for ensuring that you can receive emails from us and we are not 
responsible for any emaits that were not received by you because they were blocked or filtered as spam. You understand and agree that if you fail to provide us 
with accurate and up to date information about yourself: (a) we will not be responsible for any misapplied payments or payments sent to a wrong address, and (b) 
any unclaimed funds may be subject to collection by governmental authorities under applicable unclaimed funds and escheat laws. You agree that we have no 
obligation to you if any of your unclaimed funds are turned over to governmental authorities. 

2. Product Eligibility. We determine, in our sale discretion, which Products are eligible for purchase by or through the Services and for which eligible Products we 
will provide an initial or subsequent quote. We may terminate the eligibility of certain Products at any time and without advanced notice. 

3. A. Initial quotes presented on the website. All such initial quotes are qualified and pending our evaluation of your laptop, smartphone, tablet PC, or any 
other electronic device (hereinafter referred to as "device"). No binding quote is made until we have had a chance to inspect the device that you send to 
us. We reserve the right to refuse to purchase any item that you send us for any reason we deem, in our sole discretion, to be sensible. You must send us your 
device within the time period stated herein. All amounts are paid by company check and mailed to the address you provide to us during the initial quote process 
or by PayPal transfer per your designation. This usually takes five (5) business days from the date on which your device arrives and is inspected at our facility 
unless we need to speak to you directly about the quote we wish to make. We require prompt receipt of your device and we expedite this process of our 
inspection and processing of payment pursuant thereto as necessary to conform with objective conditions of fluctuating-market prices, continuous changes in 
supply and demand governing our ability to pay up to a certain amount. The timeframes set forth below are deemed necessary by these dictates of our 
business and you are acknowledging your understanding thereof and agreement thereto each by requesting the prepaid shipping materials and 
sending us your device as the result of accepting these terms on the checkout page. 

B. You agree to ship your device within I days of receiving the protective packaging. Delay in shipping may negatively affect the determination of value of the 
device. We determine the valUe of your device based on our systematic analysis of such devices and the current marketplace. Many factors are taken into 
consideration, such as the age of the device, the manufacturer and model of the device, the wear and tear apparent on the device, whether the device is usable 
and or intact in nature and other elements that would affect its resale value or costs of repair to the device. If we decide to purchase your device whether at the 
initial quote or a lower quote, we immediately send out an email with the amount of payment based on the assessment. Your rights as to such payment are 
governed in paragraphs E and F, below. If we decide not to purchase the device, you will be given the option of allowing us to recycle the device in which case 
you will not receive any payment for the device. You must appropriately package the device you send us in order to protect it from harm during the shipping 
process. You are solely responsible for any harm that comes to the device you send us if you fail to approoriately package the device prior to sending it. 

C. (a) Sending your item to us. You are solely responsible for the risk of loss or damage of/to your property while it is being shipped to us and while it is shipped 
from us to you, shOUld we return the item to you. We are responsible for risk~of-Ioss when we open the packaging containing your Product and ceases in the 
event we return your product to you for any reason. For the avoidance of doubt, in such event, risk of loss will be transferred to you once we deliver the package 
to the carrier for return to you and you will bear the risk-of-Ioss while the Product is in transit. 

D. (b) Data Removal. We will endeavor to remove any data upon your hard drive or other media storage of your device and may reformat the drive in order to do 
so. However, we cannot guarantee that all personally identifiable data or other sensitive or security related information will be removed from your 
drive or other memory devices by us. Accordingly, you should remove any such information from your device before you send it to us. You agree to hold us 
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HOME> TERMS i\ND COND!TIONS 

Terms and Conditions 

We offer services (the "Services") through which you can sel! certain consumer electronic products (the "Products") after receiving an "initial quote" from us by 
identifying your Product and its condition and completing check-out on our website. You must agree to abide by the following terms in order to use the Services 
and/or our Website. 

BY SETTING UP AN ACCOUNT, OR BY USING OUR WEB SITES, YOU SIGNIFY THAT YOU AGREE TO THE FOLLOWING TERMS AND CONDITIONS, 
WHICH MAY BE AMENDED AT ANY TIME BY POSTING THE AMENDED TERMS ON THE WEBSITES. ANY AMENDED TERMS WILL BE AUTOMATICALLY 
EFFECTIVE IMMEDIATELY AFTER THEY ARE POSTED. We reserve the right to terminate or suspend your use of the Websites and/of the Services if you do 
not comply with this Agreement or any other policy or procedure, or for any other reason we determine, in our sale discretion. 

Basic Information 

These terms govern any initial quote that you receive to sell your Product to or through us. These terms, the terms that govern your use of the web sites 
('Websites"), the SelVices and any and all applications included therein, which terms are located on our website, the terms of our privacy disclosures located on 
the webSite and any supplemental terms or policies that accompany a specific transaction, feature or application collectively make up an agreement between you 
and us (the "Agreement',). You acknowledge that this Agreement is in electronic form and has the same force and effect as an agreement in writing. In this 
Agreement, the term "you" or "your" means an individual or entity exercising rights under this Agreement, and the term "We," or "us" means our company and its 
affiliates and subsidiaries. 

1. Requirements. In order to complete the sale of your Product to or through us or to complete any other transaction with us, you must: ([) Create an account with 
us; (ii) Provide true, up to date and accurate account information about yourself and any Product you submit to us; (iii) Comply with all terms and conditions of 
this Agreement; (iv) Comply with all applicable laws and regulations, including all import and export laws as described in Section 15 below; (v) Transact on behalf 
of yourself and not on behalf of others; and (vi) Have the legal capacity to enter into agreements and to convey title and interest in any Product that you submit to 
us. In order to receive payments for any Products we purchase from you, you must provide us with information including a valid email address at which you are 
able to receive email, a valid postal address at which you are able to receive mail, and your first and last name. We shall not be responsible for communication 
errors should your contact information be inaccurate or incomplete. You are responsible for ensuring that you can receive emaHs from us and we are not 
responsible for any emaHs that were not received by you because they were blocked or filtered as spam. You understand and agree that if you fail to provide us 
with accurate and up to date information about yourself: (a) we will not be responsible for any misapplied payments or payments sent to a wrong address, and (b) 
any unclaimed funds may be subject to collection by governmental authorities under applicable unclaimed funds and escheat laws. You agree that we have no 
obligation to you if any of your unclaimed funds are turned over to governmental authorities. 

2. Product Eligibility. We determine, in our sale discretion, which Products are eligible for purchase by or through the SelVices and for which eligible Products we 
will provide an initial or subsequent quote. We may terminate the eligibility of certain Products at any time and without advanced notice. 

3. A. Initial quotes presented on the website. All such initial quotes are qualified and pending our evaluation of your laptop, smartphone, tablet PC, or any 
other electronic device (hereinafter referred to as "device"). No binding quote is made until we have had a chance to inspect the device that you send to 
us. We reserve the right to refuse to purchase any item that you send us for any reason we deem, in our sale discretion, to be sensible. You must send us your 
device within the time period stated herein. All amounts are paid by company check and mailed to the address you provide to us during the initial quote process 
or by PayPal transfer per your designation. This usually takes five (5) business days from the date on which your device arrives and is inspected at our facility 
unless we need to speak to you directly about the quote we wish to make. We require prompt receipt of your device and we expedite this process of our 
inspection and processing of payment pursuant thereto as necessary to conform with objective conditions of fluctuating-market prices, continuous changes in 
supply and demand governing our ability to pay up to a certain amount. The timeframes set forth belOW are deemed necessary by these dictates of our 
bUSiness and you are acknowledging your understanding thereof and agreement thereto each by requesting the prepaid shipping materials and 
sending us your device as the result of accepting these terms on the checkout page. 

B. You agree to ship your device within I days of receiving the protective packaging. Delay in shipping may negatively affect the determination of value of the 
device. We determine the valUe of your device based on our systematic analysis of such devices and the current marketplace. Many factors are taken into 
consideration, such as the age of the device, the manufacturer and model of the device, the wear and tear apparent on the device, whether the device is usable 
and or intact in nature and other elements that would affect its resale value or costs of repair to the device. If we decide to purchase your device whether at the 
initial quote or a lower quote, we immediately send out an email with the amount of payment based on the assessment. Your rights as to such payment are 
governed in paragraphs E and F, below. If we decide not to purchase the device, you will be given the option of allowing us to recycle the device in which case 
you will not receive any payment for the device. You must appropriately package the device you send us in order to protect it from harm during the shipping 
process. You are solely responsible for any harm that comes to the device you send us if you fail to approoriately package the device prior to sending it. 

C. (a) Sending your item to us. You are solely responsible for the risk of loss or damage of/to your property while it is being shipped to us and while it is shipped 
from us to you, shOUld we return the item to you. We are responsible for risk~of-Ioss when we open the packaging containing your Product and ceases in the 
event we return your product to you for any reason. For the avoidance of doubt, in such event, risk of loss will be transferred to you once we deliver the package 
to the carrier for return to you and you will bear the risk-of-Ioss while the Product is in transit. 

D. (b) Data Removal. We will endeavor to remove any data upon your hard drive or other media storage of your device and may reformat the drive in order to do 
so. However, we cannot guarantee that all personally identifiable data or other sensitive or security related information will be removed from your 
drive or other memory devices by us. Accordingly, you should remove any such information from your device before you send it to us. You agree to hold us 
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harmless and indemnify us from any loss or injury resulting from your failure and our failure to remove such information prior to reselling or recycling the device 
that you send. We are not responsible for any loss suffered by you due to any data that is not erased from the device and becomes available to any third party 
subsequent to our final disposition of your device. Remember to make all necessary backups or transfer of data from your device before YOU send it if 
YOU wish to keep or reuse any data that is stored on your device. 

E. Should you be given an initial quote via our website AND we, upon inspection of your device, agree to pay you that amount, you are legally and 
contractually bound to sell us such device for the price initially quoted via the website once you have shipped the device to us. 

F. Should we, upon inspection of your device, decide to quote you a lower price than originally initially quoted, we will email you notice of such amount and yQY 

will have three days to either accept or reiect that new lower price. The three days begins to run upon inspection of your device and our e-maillng you 
notice of intended payment either pursuant to the original initial quote or such value as we determine in our sole discretion. If you reject any 
subsequent quote prior to the elapsing of this three-day period, we will return your device to you within five days thereafter. If you fail to either accept or reject 
the new quote within the three days or IF WE ARE UNABLE TO CONTACT YOU AND YOU FAIL TO CONTACT US BY PHONE WITHIN THESE 3 DAYS. 
YOU WILL BE DEEMED TO HAVE ACCEPTED THE NEW QUOTE/PAYMENT AND WE WILL HAVE PURCHASED YOUR DEVICE FOR THAT PRICE and 
paid for pursuant to the terms of this agreement. It is your responsibility to be available to receive a call or an e-mail for the purposes of our contacting 
you to notify you of such new quote. In all cases where you request the return of your device by phone and within the three (3) days set forth above, 
such device will be returned free of charge. Electronic Notices and Transactions. You agree to transact with us electronically, including without limitation, 
agreeing to terms and conditions or offering to sell your Product by electronic means. You authorize us to provide you with terms and important notices about our 
company and your transactions to an email address you provide to us or by posting notices on an applicable page (or my account area) on our website. It is your 
duty to keep your email address accurate and up to date and to maintain a valid email address and to ensure that emaits we send you are not filtered or stopped 
by spam filters or other types of email blocking functionalities. It is your responsibility to ensure that e-mail from our company is not discarded as SPAM. If 
you no longer desire to transact electronically with us, you may no longer use the Websites. 

G. Product Inspection; Quote Recalculation. Your Product must be received by us within ten (10) days after you accept the original quote provided by us and 
complete the check-out process on the Website (the ~De1ivery Period',) or the quote shall automatically expire. Packing and shipping recommendations provided 
to you by We should be followed in order to avoid possible damage to or loss of the Product in transit. We will inspect all Products that are received. We have the 
option to accept or reject the Product, including without limitation, to reject any Product not conforming to the description you provided to us, any Product 
modified in such a way that it no longer conforms to the original factory specifications, any Product no longer complying with applicable laws or regulations (e.g., 
FCC rules, etc.) and/or any Product damaged or lost in transit lfwe reject the Product for any of these reasons, the initial quote automatically expires and is 
rescinded. We reserve the right to revoke the initial quote and provide a revised quote for the Product or return your device if: (a) the Product and/or materials 
are not as described, (b) the Product is received by us after the Delivery Period, (c) we receive Product(s) that are different from those identified when your quote 
was calculated (d) market conditions have changed or (e) for any reason we determine is necessary. 

H. Recalculated Product Quotes after Inspection. In the event we recalculate the initial quote provided for the Product after it has been received and inspected, 
as described above, you shall have the option of accepting or rejecting the new such quote. If you accept the new quote, you will be paid in normal course and in 
accordance with these service terms. If you reject the new quote, we will return the Product to you at the address from which it was originally sent. We will give 
you a period of three (3) days after we present you with a recalculated quote via email at the address you provided to accept or reject the new quote (the "New 
Quote Period"). However, if the new quote is neither affirmatively accepted nor rejected by you during the New Quote Period, the new quote will be deemed to 
have been accepted by you and you will be paid the new quote price in the normal course and in accordance with these service terms. For the avoidance of 
doubt, your acceptance of the initial quote andlor any new quote pursuant to these terms and conditions is final and you may not change your mind later about 
accepting such quote price. 

L Updating your information and email communication preferences: We want to communicate with you only if you want to hear from us. If you prefer not to 
receive information from us, please let us know by calling us FREE at 888-821-1143 or by sending us an Email. Be sure to include your Email address, full name, 
and specifically what information you do not want to receive. Please note that sometimes these requests may take up to 1-2 weeks to be effective. In addition, 
when you sel! your electronics to us online, we may need to contact you via phone, Email or mail to address questions or issues specific to your order, or with a 
promotional offer. If you would like to opt out of any further communication after completion of the principal transaction(s), please use the opt out link in the email 
message sent to you or contact us via email including your Email address, full name, and specifically what information you do not want to be receiving from us in 
the future. If you would like to update or correct your Email address, street address or other persona! information with us please contact us either by phone or 
email. 

J. Fitness for Sale; Phone and Internet Service. You must have all right, title, and interest in any and all Products you seek to se!! to us and all Products must be 
able to be activated for new service (unless the Product is incapable of being activated because it is in "Broken" condition). The Products and the sale and 
shipment of such items to us: (a) must comply with all applicable laws, statutes, ordinances, including without limitation all import and export laws as described 
below, (b) may not infringe on third party intellectual property rights (including copyrights, trademarks, patents, trade secrets or other proprietary rights), and (c) 
shall not be counterfeit, stolen, or fraudulent. You represent and warrant that the Products are free of any liens or encumbrances, including third-party software 
which may not be transferred or for which royalties are due. By using the Services, you agree to indemnify us from all claims or losses sustained by us as a result 
of any breach of these representations and warranties. It is your responsibility to discontinue phone, Internet andlor any similar service on your Product prior to 
selling it to us. We are not responsible for any service charges related to your Product, whether you incur such charges before, during or after your use of the 
Services. It is also your responsibility to remove any security codes that would prevent use of any Product. 

K. Lawful Sales Only. By agreeing to these terms and conditions and by shipping your device to us, you certify that you are the legal owner of the device that you 
send. You must own the right, title and aU legal interest in the device you send us. Your sale and or shipment of any such item must not violate any law, 
regulation or statute of any jurisdiction. You may not unlawfully transfer or encumber any intellectual property, trademark, copyright, patent, software, license or 
other legal right or restriction via your shipping or selling of the shipped item. The item you ship must be free of all legal restrictions that would affect the valUe of 
the item, restrict your legal right to transfer ownership of the item (including the item itself, software present on the item, or hardware on or inside the item). You 
must refrain from violating any export laws or restrictions. The item you send (Including aU related materials, software and add on hardware) may not be 
counterfeited, stolen, or contain harmful or offensive content of any nature. You agree to hold us harmless and indemnify us from any and all loss of any nature, 
including fees, costs, judgments, liens and reasonable attorney's fees, arising from any threatened or actual legal action should you violate this term and 
condition of this Agreement. 

L. Failure to Return Product or Contents Thereto. Under certain limited circumstances, at no fault of ours, we may not be able to return your item and you agree 
to hold us harmless from any loss regarding our failure, when outSide of our control, to return your device to you. We will never under any circumstance duplicate 
or return any software or data contained on your device. 

M. Legal title of your device passes to us when we agree to pay you the initial quote amount as shown on our website, you agree to accept a lower quote that we 
make to you or we send you notice of new quote and you do not call us within three (3) days requesting to receive return of your device or to have us recycle 
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harmless and indemnify us from any loss or injury resulting from your failure and our failure to remove such information prior to reselling or recycling the device 
that you send. We are not responsible for any loss suffered by you due to any data that is not erased from the device and becomes available to any third party 
subsequent to our final disposition of your device. Remember to make all necessary backups or transfer of data from your device before YOU send it if 
YOU wish to keep or reuse any data that is stored on your device. 

E. Should you be given an initial quote via our website AND we, upon inspection of your device, agree to pay you that amount, you are legally and 
contractually bound to sell us such device for the price initially quoted via the website once you have shipped the device to us. 

F. Should we, upon inspection of your device, decide to quote you a lower price than originally initially quoted, we will email you notice of such amount and yQY 

will have three days to either accept or reiect that new lower price. The three days begins to run upon inspection of your device and our e-maillng you 
notice of intended payment either pursuant to the original initial quote or such value as we determine in our sole discretion. If you reject any 
subsequent quote prior to the elapsing of this three-day period, we will return your device to you within five days thereafter. If you fail to either accept or reject 
the new quote within the three days or IF WE ARE UNABLE TO CONTACT YOU AND YOU FAIL TO CONTACT US BY PHONE WITHIN THESE 3 DAYS. 
YOU WILL BE DEEMED TO HAVE ACCEPTED THE NEW QUOTE/PAYMENT AND WE WILL HAVE PURCHASED YOUR DEVICE FOR THAT PRICE and 
paid for pursuant to the terms of this agreement. It is your responsibility to be available to receive a call or an e-mail for the purposes of our contacting 
you to notify you of such new quote. In all cases where you request the return of your device by phone and within the three (3) days set forth above, 
such device will be returned free of charge. Electronic Notices and Transactions. You agree to transact with us electronically, including without limitation, 
agreeing to terms and conditions or offering to sell your Product by electronic means. You authorize us to provide you with terms and important notices about our 
company and your transactions to an email address you provide to us or by posting notices on an applicable page (or my account area) on our website. It is your 
duty to keep your email address accurate and up to date and to maintain a valid email address and to ensure that emaits we send you are not filtered or stopped 
by spam filters or other types of email blocking functionalities. It is your responsibility to ensure that e-mail from our company is not discarded as SPAM. If 
you no longer desire to transact electronically with us, you may no longer use the Websites. 

G. Product Inspection; Quote Recalculation. Your Product must be received by us within ten (10) days after you accept the original quote provided by us and 
complete the check-out process on the Website (the ~De1ivery Period',) or the quote shall automatically expire. Packing and shipping recommendations provided 
to you by We should be followed in order to avoid possible damage to or loss of the Product in transit. We will inspect all Products that are received. We have the 
option to accept or reject the Product, including without limitation, to reject any Product not conforming to the description you provided to us, any Product 
modified in such a way that it no longer conforms to the original factory specifications, any Product no longer complying with applicable laws or regulations (e.g., 
FCC rules, etc.) and/or any Product damaged or lost in transit lfwe reject the Product for any of these reasons, the initial quote automatically expires and is 
rescinded. We reserve the right to revoke the initial quote and provide a revised quote for the Product or return your device if: (a) the Product and/or materials 
are not as described, (b) the Product is received by us after the Delivery Period, (c) we receive Product(s) that are different from those identified when your quote 
was calculated (d) market conditions have changed or (e) for any reason we determine is necessary. 

H. Recalculated Product Quotes after Inspection. In the event we recalculate the initial quote provided for the Product after it has been received and inspected, 
as described above, you shall have the option of accepting or rejecting the new such quote. If you accept the new quote, you will be paid in normal course and in 
accordance with these service terms. If you reject the new quote, we will return the Product to you at the address from which it was originally sent. We will give 
you a period of three (3) days after we present you with a recalculated quote via email at the address you provided to accept or reject the new quote (the "New 
Quote Period"). However, if the new quote is neither affirmatively accepted nor rejected by you during the New Quote Period, the new quote will be deemed to 
have been accepted by you and you will be paid the new quote price in the normal course and in accordance with these service terms. For the avoidance of 
doubt, your acceptance of the initial quote andlor any new quote pursuant to these terms and conditions is final and you may not change your mind later about 
accepting such quote price. 

L Updating your information and email communication preferences: We want to communicate with you only if you want to hear from us. If you prefer not to 
receive information from us, please let us know by calling us FREE at 888-821-1143 or by sending us an Email. Be sure to include your Email address, full name, 
and specifically what information you do not want to receive. Please note that sometimes these requests may take up to 1-2 weeks to be effective. In addition, 
when you sel! your electronics to us online, we may need to contact you via phone, Email or mail to address questions or issues specific to your order, or with a 
promotional offer. If you would like to opt out of any further communication after completion of the principal transaction(s), please use the opt out link in the email 
message sent to you or contact us via email including your Email address, full name, and specifically what information you do not want to be receiving from us in 
the future. If you would like to update or correct your Email address, street address or other persona! information with us please contact us either by phone or 
email. 

J. Fitness for Sale; Phone and Internet Service. You must have all right, title, and interest in any and all Products you seek to se!! to us and all Products must be 
able to be activated for new service (unless the Product is incapable of being activated because it is in "Broken" condition). The Products and the sale and 
shipment of such items to us: (a) must comply with all applicable laws, statutes, ordinances, including without limitation all import and export laws as described 
below, (b) may not infringe on third party intellectual property rights (including copyrights, trademarks, patents, trade secrets or other proprietary rights), and (c) 
shall not be counterfeit, stolen, or fraudulent. You represent and warrant that the Products are free of any liens or encumbrances, including third-party software 
which may not be transferred or for which royalties are due. By using the Services, you agree to indemnify us from all claims or losses sustained by us as a result 
of any breach of these representations and warranties. It is your responsibility to discontinue phone, Internet andlor any similar service on your Product prior to 
selling it to us. We are not responsible for any service charges related to your Product, whether you incur such charges before, during or after your use of the 
Services. It is also your responsibility to remove any security codes that would prevent use of any Product. 

K. Lawful Sales Only. By agreeing to these terms and conditions and by shipping your device to us, you certify that you are the legal owner of the device that you 
send. You must own the right, title and aU legal interest in the device you send us. Your sale and or shipment of any such item must not violate any law, 
regulation or statute of any jurisdiction. You may not unlawfully transfer or encumber any intellectual property, trademark, copyright, patent, software, license or 
other legal right or restriction via your shipping or selling of the shipped item. The item you ship must be free of all legal restrictions that would affect the valUe of 
the item, restrict your legal right to transfer ownership of the item (including the item itself, software present on the item, or hardware on or inside the item). You 
must refrain from violating any export laws or restrictions. The item you send (Including aU related materials, software and add on hardware) may not be 
counterfeited, stolen, or contain harmful or offensive content of any nature. You agree to hold us harmless and indemnify us from any and all loss of any nature, 
including fees, costs, judgments, liens and reasonable attorney's fees, arising from any threatened or actual legal action should you violate this term and 
condition of this Agreement. 

L. Failure to Return Product or Contents Thereto. Under certain limited circumstances, at no fault of ours, we may not be able to return your item and you agree 
to hold us harmless from any loss regarding our failure, when outSide of our control, to return your device to you. We will never under any circumstance duplicate 
or return any software or data contained on your device. 

M. Legal title of your device passes to us when we agree to pay you the initial quote amount as shown on our website, you agree to accept a lower quote that we 
make to you or we send you notice of new quote and you do not call us within three (3) days requesting to receive return of your device or to have us recycle 
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'Tern)s and Conditions I CashForLaptops Page 3 of4~ 
such device. All payments are sent as established by OUf normal course of business. It we do not agree to accept your product by way of purchase or as a ,I\~~(_ 
machine to be recycled, then title does not pass to us. Title for all devices accepted for recycling passes to us when you agree to allow the device to be recycled. ~" -/ 
All decisions about whether or not we purchase your device and for what dollar amount are fir)al. Any quote to purchase your device that we make is a non- ~ 
transferable quote and also expires if not accepted by you in a timely manner, as described herein. At any time we may decide, without prior notice, to 
discontinue purchasing any particular or all items. 

N. Errors. Should we make a material error in any representation of facts, information or offers to you, your sole recourse is to request the return of the item that 
you have sent to us. Your ability to request the return of the item elapses three days after your receipt of our email notifying you of the amount of the quote. In the 
event that you elect to cancel the transaction prior to the elapsing of the three days, we will return the item to you upon your request. Passing of Title. Title to the 
applicable Product passes to us upon our acceptance of the Product for the initial quote or the new quote, as applicable. If there is a Return Circumstance, title 
shan not pass and shall remain with you. 

O. Non-Transferable. Any quote by us for your Product is non- transferable and not redeemable for any other consideration other than what is offered by us. 

P. Promotions. From time to time, and at our sale discretion, we may offer promotional programs as an incentive to customers. Promotions applicable to 
payments are applied as an increment to the final value of a customer's Product, but they are not considered a change in that final value. Promotional programs 
have explicitly defined terms, including but not limited to, expiration, usage per person and per transaction, and other limitations and restrictions. Unless 
otherwise stated, promotions must be applied by you before checkout. For the avoidance of doubt. once checkout is completed, promotions cannot be applled to 
the same transaction. We reserve the right, in our sale discretion, to cancel or refuse promotions. 

Q. Accuracy of all Information. We make every effort to ensure the accuracy of all information you receive in relation to your Product. From time to time, however, 
there may be typographical errors, technical inaccuracies, pricing or other errors or omissions. As such, we reserve the right, at any time prior to payment, lo:(a) 
Correct an error. (b) Change the terms. 

R. Privacy. We view protection of users' privacy as a very important community principle. When you use the Web Sites and the Services, we collect information 
about you. You agree that we may collect and use your information in accordance with the Privacy Policy, which you can review by going to the website: 
privacy-policy, as the same may be updated from time to time. If you object to your information being transferred or used in this way please do not use our Web 
sites or services. 

S. Access. You are responsible for obtaining at your Own expense all equipment and services needed to access and use the Websites and the Services, 
including all devices, Internet browsers and Internet access. If you access the Website and the Services through a mobile or wireless device, you are responsible 
for all fees that your carrier may charge you for data, text messaging and other wireless access or communications services. 

T. Use of Services. By using the Websites, you agree not to (0 access any of the Services by any means (including, without limitation, by use of scripts, web 
crawlers or similar methods) other than through the user interface provided by us; and OJ) engage in any other activity that interferes with or disrupts the Services 
or periormance of the Websites. 

U. No Warranties. WE PROVIDE THE SERVICES AND WEBSITES "AS IS," 'WITH ALL FAULTS," AND "AS AVAILABLE," WITHOUT EXPRESS OR IMPLIED 
WARRANTIES OF ANY KIND. WE DISCLAIM ANY IMPLIED WARRANTIES OF MERCHANTABILITY, ACCURACY, FITNESS FOR A PARTICULAR 
PURPOSE, NON-INFRINGEMENT AND THE IMPLIED CONDITIONS OF SATISFACTORY QUALITY. WE MAKE NO REPRESENTATIONS THAT YOUR 
TRANSACTIONS WITH US WILL MEET YOUR REQUIREMENTS. 

V. Limited Liability. IN NO EVENT SHALL THE COMPANY, ITS DIRECTORS, OFFICERS, EMPLOYEES, AFFILIATES, AGENTS OR CONTRACTORS BE 
LIABLE FOR ANY COMPENSATORY, DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, LOSS OF DATA, INCOME OR 
PROFIT, LOSS OF OR DAMAGE TO PROPERTY, OR ANY CLAIMS OF YOU OR OTHER THIRO PARTIES WHATSOEVER WITH RESPECT TO YOUR 
TRANSACTIONS WITH US UNDER THIS AGREEMENT. Some states do not allow the exclusion or limitation of liability of consequential or inCidental damages, 
so the above exclusions may not apply to all users; in such states liability is limited to the fullest extent permitted by law. 

W.lndemnity. You agree to indemnify, defend, and hold the company harmless, its parent, subsidiaries, affiliates, officers, directors, employees, agents, 
representatives, vendors and distributors from and against any and an claims, liabilities, damages, losses, costs, expenses, or fees (including reasonable 
attorneys' fees) that such parties may incur as a result of or ariSing from your (or anyone.using your account's) violation or breach of any terms under this 
Agreement. We reserve the right to assume the exclusive defense and control of any matter otherwise subject to indemnification by you and, in such case, you 
agree to cooperate with our defense of such claim. 

X. Entire Agreement/No Waiver. This Agreement constitutes the entire agreement of the parties with respect to the subject matter hereof. The captions are used 
only as a matter of convenience and are not to be considered a part of this agreement or be used in determining the intent of the parties to it. No waiver by us of 
any breach or default hereunder shall be deemed to be a waiver of any preceding or subsequent breach or default. 

Y. Correction of Errors and Inaccuracies. The We WebSite and any correspondence related to a transaction may contain typographical errors or other errors or 
inaccuracies and may not be complete or current We therefore reserve the right to correct any errors, inaccuracies or omissions and to change or update the 
Content at any time without prior notice. We do not, however, guarantee that any errors, inaccuracies, or omissions will be corrected. 

Z. Modification. We reserve the right to modify this Agreement at any time. If you do not agree to the changes, you may discontinue using the Websites and/or 
the Services. Your continued use of any Website and/or Services after any such changes take effect constitutes your acceptance to such changes. Each time 
you submit a Product for sale to us, you reaffirm your acceptance of this Agreement as in effect at the time of such use. You are responsible for reviewing this 
Agreement each time you use the Websites and/or the Services. The Agreement is and will be located on the website. The last date this Agreement was revised 
is set forth below. Terms and conditions modifying the Agreement are effective immediately upon posting. 

If you have any questions, concerns, or suggestions regarding the above Agreement please feel free to email our web[!lstster. 

General Terms and Conditions 

THESE TERMS AND CONDITIONS ARE GOVERNED BY, AND CONSTRUED IN ACCORDANCE WITH, NEVADA LAW, AND NO CONFLICT OF LAWS OR 
PROVIStONS OF ANY JURtSDICTION WILL APPLY TO THESE TERMS AND CONDtTIONS. BY CHECKING THE BOX STATING "t AGREE TO THE 
TERMS AND CONDITtONS" AND THEREAFTER CLICKING ON "SELL NOW", YOU ARE AUTHORIZING THIS TRANSACTION PURSUANT TO ALL SUCH 
TERMS AND CONDITIONS. CHECKING THE BOX "I AGREE" FURTHER ACKNOWLEDGES YOUR AGREEMENT THAT ANY ACTION AT LAW OR IN 
EQUtTY ARISING OUT OF OR RELATING TO THESE TERMS AND CONDITIONS WILL BE FILED ONLY IN STATE OR FEDERAL COURT LOCATED IN 
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such device. All payments are sent as established by OUf normal course of business. It we do not agree to accept your product by way of purchase or as a I\~~" 
machine to be recycled, then title does not pass to us. Title for all devices accepted for recycling passes to us when you agree to allow the device to be recycled. ,~" ) 
All decisions about whether or not we purchase your device and for what dollar amount are fir)al. Any quote to purchase your device that we make is a non- ~ 
transferable quote and also expires if not accepted by you in a timely manner, as described herein. At any time we may decide, without prior notice, to 
discontinue purchasing any particular or all items. 

N. Errors. Should we make a material error in any representation of facts, information or offers to you, your sale recourse is to request the return of the item that 
you have sent to us. Your ability to request the return of the item elapses three days after your receipt of our email notifying you of the amount of the quote. In the 
event that you elect to cancel the transaction prior to the elapsing of the three days, we will return the item to you upon your request. Passing of Title. Title to the 
applicable Product passes to us upon our acceptance of the Product for the initial quote or the new quote, as applicable. If there is a Return Circumstance, title 
shan not pass and shall remain with you. 

O. Non-Transferable. Any quote by us for your Product is non- transferable and not redeemable for any other consideration other than what is offered by us. 

P. Promotions. From time to time, and at our sale discretion, we may offer promotional programs as an incentive to customers. Promotions applicable to 
payments are applied as an increment to the final value of a customer's Product, but they are not considered a change in that final value. Promotional programs 
have explicitly defined terms, including but not limited to, expiration, usage per person and per transaction, and other limitations and restrictions. Unless 
otherwise stated, promotions must be applied by you before checkout. For the avoidance of doubt. once checkout is completed, promotions cannot be applled to 
the same transaction. We reserve the right, in our sale discretion, to cancel or refuse promotions. 

Q. Accuracy of all Information. We make every effort to ensure the accuracy of all information you receive in relation to your Product. From time to time, however, 
there may be typographical errors, technical inaccuracies, pricing or other errors or omissions. As such, we reserve the right, at any time prior to payment, to:(a) 
Correct an error. (b) Change the terms. 

R. Privacy. We view protection of users' privacy as a very important community principle. When you use the Web Sites and the Services, we collect information 
about you. You agree that we may collect and use your information in accordance with the Privacy Policy, which you can review by going to the website: 
privacy-policy, as the same may be updated from time to time. If you object to your information being transferred or used in this way please do not use our Web 
sites or services. 

S. Access. You are responsible for obtaining at your Own expense all equipment and services needed to access and use the Websites and the Services, 
including all devices, Internet browsers and Internet access. If you access the Website and the Services through a mobile or wireless device, you are responsible 
for all fees that your carrier may charge you for data, text messaging and other wireless access or communications services. 

T. Use of Services. By using the Websites, you agree not to (0 access any of the Services by any means (including, without limitation, by use of scripts, web 
crawlers or similar methods) other than through the user interface provided by us; and Oi) engage in any other activity that interferes with or disrupts the Services 
or periormance of the Websites. 

U. No Warranties. WE PROVIDE THE SERVICES AND WEBSITES "AS IS," 'WITH ALL FAULTS," AND "AS AVAILABLE," WITHOUT EXPRESS OR IMPLIED 
WARRANTIES OF ANY KIND. WE DISCLAIM ANY IMPLIED WARRANTIES OF MERCHANTABILITY, ACCURACY, FITNESS FOR A PARTICULAR 
PURPOSE, NON-INFRINGEMENT AND THE IMPLIED CONDITIONS OF SATISFACTORY QUALITY. WE MAKE NO REPRESENTATIONS THAT YOUR 
TRANSACTIONS WITH US WILL MEET YOUR REQUIREMENTS. 

V. Limited Liability. IN NO EVENT SHALL THE COMPANY, ITS DIRECTORS, OFFICERS, EMPLOYEES, AFFILIATES, AGENTS OR CONTRACTORS BE 
LIABLE FOR ANY COMPENSATORY, DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, LOSS OF DATA, INCOME OR 
PROFIT, LOSS OF OR DAMAGE TO PROPERTY, OR ANY CLAIMS OF YOU OR OTHER THIRO PARTIES WHATSOEVER WITH RESPECT TO YOUR 
TRANSACTIONS WITH US UNDER THIS AGREEMENT. Some states do not allow the exclusion or limitation of liability of consequential or inCidental damages, 
so the above exclusions may not apply to all users; in such states liability is limited to the fullest extent permitted by law. 

W.lndemnity. You agree to indemnify, defend, and hold the company harmless, its parent, subsidiaries, affiliates, officers, directors, employees, agents, 
representatives, vendors and distributors from and against any and an claims, liabilities, damages, losses, costs, expenses, or fees (including reasonable 
attorneys' fees) that such parties may incur as a result of or ariSing from your (or anyone.using your account's) violation or breach of any terms under this 
Agreement. We reserve the right to assume the exclusive defense and control of any matter otherwise subject to indemnification by you and, in such case, you 
agree to cooperate with our defense of such claim. 

X. Entire Agreement/No Waiver. This Agreement constitutes the enUre agreement of the parties with respect to the subject matter hereof. The captions are used 
only as a matter of convenience and are not to be considered a part of this agreement or be used in determining the intent of the parties to it. No waiver by us of 
any breach or default hereunder shall be deemed to be a waiver of any preceding or subsequent breach or default. 

Y. Correction of Errors and Inaccuracies. The We WebSite and any correspondence related to a transaction may contain typographical errors or other errors or 
inaccuracies and may not be complete or current We therefore reserve the right to correct any errors, inaccuracies or omissions and to change or update the 
Content at any time without prior notice. We do not, however, guarantee that any errors, inaccuracies, or omissions will be corrected. 

Z. Modification. We reserve the right to modify this Agreement at any time. If you do not agree to the changes, you may discontinue using the Websites and/or 
the Services. Your continued use of any Website and/or Services after any such changes take effect constitutes your acceptance to such changes. Each time 
you submit a Product for sale to us, you reaffirm your acceptance of this Agreement as in effect at the time of such use. You are responsible for reviewing this 
Agreement each time you use the Websites and/or the Services. The Agreement is and will be located on the website. The last date this Agreement was revised 
is set forth below. Terms and conditions modifying the Agreement are effective immediately upon posting. 

If you have any questions, concerns, or suggestions regarding the above Agreement please feel free to email our web[!lstster. 

General Terms and Conditions 

THESE TERMS AND CONDITIONS ARE GOVERNED BY, AND CONSTRUED IN ACCORDANCE WITH, NEVADA LAW, AND NO CONFLICT OF LAWS OR 
PROVIStONS OF ANY JURtSDICTION WILL APPLY TO THESE TERMS AND CONDtTIONS. BY CHECKING THE BOX STATING "t AGREE TO THE 
TERMS AND CONDITtONS" AND THEREAFTER CLICKING ON "SELL NOW", YOU ARE AUTHORIZING THIS TRANSACTION PURSUANT TO ALL SUCH 
TERMS AND CONDITIONS. CHECKING THE BOX "I AGREE" FURTHER ACKNOWLEDGES YOUR AGREEMENT THAT ANY ACTION AT LAW OR IN 
EQUtTY ARISING OUT OF OR RELATING TO THESE TERMS AND CONDITIONS WILL BE FILED ONLY IN STATE OR FEDERAL COURT LOCATED IN 
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ITerms·and Conditions I CashForLaptops Page 4 of4 
RENO, NEVADA AND YOU HEREBY IRREVOCABLY AND UNCONDITIONALLY CONSENT AND SUBMIT TO THE EXCLUSIVE JURISDICTION OF SUCH 
COURTS OVER ANY SUIT, ACTION. OR PROCEEDING ARISING OUT OF THESE TERMS AND CONDITIONS. 

Entire Agreement. No Waiver. This Agreement constitutes the entire agreement between the parties. Captions are used only as a matter of convenience and 
have no legal import. No waiver by us regarding any breach or default shall be deemed to be a waiver of any preceding or subsequent breach or default. Our 
website or other publications and communications may contain errors. We reserve the right to correct any errors in writing or orally with you. We strive to make 
every transaction fast and easy! Should you have any questions regarding these terms and conditions, please do not hesitate to call us at 1-888-634-4409 or 
email using tile QQill~ page. 

News i Se!! a Laptop ! How it Works! FAQ I Privacy Policy 1 Press I Businesses Welcome ! About Us i Contact Us Heferra! 
Prograrn ! Laptop r'~esourc€S l Sel! Macbook ! ill.Qg Testimonials I Temls & Conditior}§. I Site Map i iPad f~affle 
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STATE OF NEVADA 

OFFICE OF THE ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 

100 North Carson Street, Carson City, Nevada 89701~4717 

Telephone (7751684-1169 

COMPLAINT FORM 
Thank you for taking the time to complete this complaint. Consumer complaints are one of the primary 
sources of information upon which the Bureau of Consumer Protection relies to identify problem areas 
needing enforcement. If your complaint falls under the jurisdiction of another agency, the Bureau of 
Consumer Protection may forward your complaint to that agency. 

INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully. 

SECTION 1. 

Your First Name: -+J...LJL!L~~ ____ _ 

Your Last Name:!..le.~=~=--____ _ 

))our Address5 '? 07 G. @6iwtl TJt.ee bJ 

~~ V/dk#T Ibfsta!SJ-~3(ZiP) 
Your Phone Number (#):1'££9 --5,,7 -( ( te.> 
Your Mobile#:kOJ--Zs-o - 3slfs 
Your Fax#:._~_~ __ ~~ ___ _ 

Your Email:/(IJ.-Mrf./!JatSIe..e-)ft)(JrIlk.C€~-t.lm1 
Are you older than 60 or Disabled:.-,;'fP~~ __ _ 

SECTION 2. 

YOUR COMPLAINT IS AGAINST 
Individual/Business: 

If Business, Contact Person: ________ _ 

Individual/Business Address: 8'1 &no/j I:5/ad. ~ 

i0ats NV gz~3 / (Zip) 

Individual/Business Phone #: /- tlgg -8;)./-/1 Y3 
Individual/Business Mobile #:. ________ _ 

Individual/Business Mobile #:. ________ _ 

Individual/Business Mobile #: ________ _ 

Individual/Business Mobile #:. ________ _ 

STATE OF NEVADA 

OFFICE OF THE ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 

100 North Carson Street, Carson City, Nevada 89701~4717 

Telephone (7751684-1169 

COMPLAINT FORM 
Thank you for taking the time to complete this complaint. Consumer complaints are one of the primary 
sources of information upon which the Bureau of Consumer Protection relies to identify problem areas 
needing enforcement. If your complaint falls under the jurisdiction of another agency, the Bureau of 
Consumer Protection may forward your complaint to that agency. 

INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully. 

SECTION 1. 

Your First Name: -i::I.LJC.!.!:-"7I""--------

Your Last Name:'--"-~__=_"_ _____ _ 

YOUR COMPLAINT IS AGAINST 
Individual/Business: 

If Business, Contact Person: ________ _ 

Aour Address5 ~ 07 £!. @6iwtl TJt.ee bJ Individual/Business Address: 8'1 &no/j I:5/ad. ~ 

~ VAiJe;j7 .t+:rsta!S.fJ..&""""3(ZiP) i0aJx NV ft!at~.3 / (Zip) 

Your Phone Number (#):1'££9 --5,,7-(( te.> Individual/Business Phone #: /- fjgg - 8;)./-/11(3 
Your Mobile #:koJ--zs-o - 3Slfs Individual/Business Mobile #: ________ _ 

Your Fax #:-:-c,------;-;-...,.,-----;-----;--,----,-----

Your Email:/(lJ.fI/"tf./!JatSIee-)ft)(JrIlk.C€~-t.lm1 
Individual/Business Mobile #: ________ _ 

Individual/Business Mobile #: ________ _ 

Are you older than 60 or Disabled:'7'fPt='--__ _ Individual/Business Mobile #: ________ _ 

SECTION 2. 
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I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Bureau of Consumer Protection does 
not represent private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Bureau of 
Consumer Protection of the activities of a particular business or individual. I understand that the information contained in 
this complaint may be used to establish violations of Nevada law in both private and public enforcement actions. I 
authorize the Bureau of Consumer Protection to send my complaint and supporting documents to the individual or 
business identified in this complaint. 

(Signature) (Print Name) 

Date: 

Consumer Complaint Form: Page 2 of 2 

Rev: 7/1/09 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Bureau of Consumer Protection does 
not represent private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Bureau of 
Consumer Protection of the activities of a particular business or individual. I understand that the information contained in 
this complaint may be used to establish violations of Nevada law in both private and public enforcement actions. I 
authorize the Bureau of Consumer Protection to send my complaint and supporting documents to the individual or 
business identified in this complaint. 

(Signature) (Print Name) 

Date: 

Consumer Complaint Form: Page 2 of 2 

Rev: 7/1/09 
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How It Work& About Uo Testimonials Cc,ntao1; U~ 

HOME> GET A QUOIE 

Initial Quote for Apple iPhone 4S 16GB A IT 

Select Vour Model and Get An Initial Quote 

Search & Find Your Device 

;: See Your Initial Quote 

My IPhane: 
.t' Powers on ~nd works fine Does Not Power On 

Has a Damaged or Defective 
Screen 
Has a Bad Ba.ttery 

3 Request FREE, prepaid, protective packaging 

',,'Ii' ",., 
;," ;,'_1 

Depending on it" ."odilian, 
we can pay you 0$ much .. s 

LQgln 

The Original 
CashForLaptops business 

since 2002 

My Cashbox 

Your Quote: 

IPhone 4816GB A TT 
:1;1:X/ Fi":'i(l!):,",) 

Wltlat"s N~xt:? 
i-;:J'~Pi6U. #It SIlIt._t!f Om'a j 

_;.1. V~4 Ml p;ipf'fllg' felt( i<'itJ 
,- fl>'{~-J 

I {i-"r:. l :)'-'o!.1_,t! Uf~N"' , "'~"!F"F"" \i'/(:.t(:nrn:~), ! i J:, 

I 

I 
PrU~,!rn:il t :-lj,v_,L" ; -,c',o:{n 'i(.""" ':;:-,ii)'!:'!r:i, Jr:~-',,:hly,j,:lr,:~i< H;l}t'r; '<, (;(}!;dii_il?I)!; ;_lj\c: L<.r\p 

Copyright@ 2002 ~ 2014 CashForLaptops.com AI! Rights Reservl3cl. 

Sell Your Macbook 
Buy Used Laptop. 
Trade In Old Laptops 
Sell Laptops 

Sell My Laptop 
Sell Used Laptop" 
Trade In Laptops 

Sell Acer Laptop 
Sell 8roken Laptop 
Get Cash For Laptops 

R130ycle Laptop For Cash 
Sell Asus Notebook 
Sell Old Laptops 

I 
Recycle U 
Seli AlienJ 
eeSlPl09 
Laptop 

I 

I 

I 

I 

I 

I 

I 
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CashForLaptops Family of Websites <support@cashforiphones.com> December 4. 2014 4:08 PM 
To: Kathy Roeske 
Kathy - You are still in control! }z 

ad &ff~r jvtZnJd&W/I ~ ~<fY/-'/-h;tJ tnte~ 
EI?1 ':;:::-71 ~/~ a&ouf- Y-N "If? /cufba..ll ~ 

Dear Kathy, 

You asked us to return your IPhone 4516GB An and we are proce-;sing It for return, just 
like you instructed. 

You can still remain in control and instantly make a dedslon that will put money in your 
pocket! 

Your device will never be worth more than it Is right now. If you wish to accept our 
guaranteed offer of $75.00. Then click the link below: 

Click here to accept our offer 

ThfS link will remain active for a limited tlme. We do not want to delay the return of your 
device, but understand that after you have some time to think about our fair offer for your 
unwanted devicel you may wish to take advantage of getting cash now instead of waiting 
longer, while your device continues to lose value, 

aicking the Unk before it expires will Instantly change Its status and Immediately process your payment via check or paypal! 

Click the link below to process payment todayl 

Click tlere to accept our offer 

You might be askingl 'Will there be any further negotiations on my device?" 

Absolutely not! You have received our highest and best offer. 

You guaranteed offer is: $75.00 

It can expire anytime, so please act quickly. Once your device is packaged for return, we 
cannot change the process. Please click this link immediately if you wish to accept our 
offer and get paid. 

Click here to accept our offer 

Many people, like you understand that when they calQ.llate the value of their time and the 
hassle in trying to sel1 unwanted devices on their own. The hassle factor is simply not worth 
it in the end. 

We respect your dedslon, either way. You are stiUln charge. To accept our offer, Simply 
dick the link below and we will immediately process your payment. 

C1!ck here to accept our offer 

Thank you, 

Team EcycleBest I CashFor Family of websites. 

CashForLaptops Family of Websites <support@cashforiphones.com> December 4. 2014 4:08 PM 
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Amazon.com: Your Trade-In Account 

Shop by 
Department .." 

Kathy's Amazon,com Teday's Oeels Gift Cards Soil Help 

Search He\\o, Kathy Your 

12/18/144:02 PM 

4 Days Len to Order for ChristlllM 
with erm)£' H,[E: two·D:<\' SI-,lPP'll\i 

o Wish 
Your Account.... Prime ....- Cart.... List "IT 

!\Ij T,';';!1.(;:,<tns I Closed Trade-Ins 

ShowIng 1 - 10 of 31 Results (k~ tJb;f1~.~~~1~ 
Trade-In Placed: 

December 15, 2014 

Trade-In ID: TRN-0093763-7885406 

Total Amount Submitted: $90.70 
Amount Paid: $0.00 

Trade-In Placed: 

December 15, 2014 

Trade-In ID: TRN~5495232-3704057 

Total Amount Submitted: $90.70 
Amount Paid: $0.00 

Trade-In Placed: 

September 15, 2014 

Trade-In ID: TRN-4376833-9957965 

Total Amount Submitted: $6.67 
Amount Paid: $4.38 
Graded Amount: $4.38 

Trade-In Placed: 

Transact!on Status: 

t'4cpt Yei'i: ~i>r:';C(?iv;f;;;i;j 
Please shIp by: 12/22/14 

1 Item Submitted 

T!anX'ldlon Status: 

Apple iPhone 4S 16GB (Black) AT&T 
Submitted Condition: hJke N£W{ Qty: 1 
Expected Amount Per Hem: $90.70 
Return Option: Rcllli.tL.Q"m:!agrs-ded iteID5 

Not Yet ISISC'~'VI'dl 
Ple.ase ship by: 12/22/14 

1 Item Submitted 

TransactIon Status: 

Apple iPhOne 4516GB (Slack) - AT&T 
Submitted CondItion: ~ Qly: 1 
Expected Amount Per Item: $90.70 

Retllrn Option: Return downqrilded items 

iVedf~ed .find ~:'"n}G(7!:;;Sif5d 

2 Items Submitted 
PaId: 1 Expired: 1 

The Pound a Day Diet: lose Up to 5 {-fift 
Pounds in 5 Days by Eating the Foods 
You Love 
ISBN-13; 9781455523672, ISBN-I0: 
1455523674 
Submitted Condition: Good Qty: 
Expected Amount Per Item: $4.38 

Return Option: Return dowpgraded items 

,i',,,,,! 
Ji:"I'. 

Proof of Heaven: A Neurosurgeon's 
Near-Death Experience and Journey 
into the Afterlife 
rSBN-13: 9781442359314, ISBN-I0: 
1442359315 
submitted ComHtlon: Good Qty: 
Expected Amount Per Item: $2.29 

Return Option: geturn dpwDf)raded ilems 

TransaclloJl Status: 

https: Ilwww.amazon.com/g p I tradeln /Vou r -ac co unt?ie==UTF8&reC ==ya_tr adei n_acct _mg r& 

[:T!~¢i~r~i,kij;~) 
l- Pdnt'~hipping'i~ 

t Cancel -'] 

[jric~nliJi~~~J 
l "int 'hipping lab'l ) 

• Submit Your Tra~ 

Electrooics 
Books 
Video Games 

Moyies &IV 

&!lik 

Ne~tii Hdl,i? 

Trade-In Heftl 
fugll!illt.Lv~uestions 

Terms and Conditions 

Page 1 of 4 
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," Laptop & Desktop Repair, llC Business Review in Sparks, NV - Northern Nevada BBB 12/18/144:05 PM 

~ Blog BBB Locator Contact Espanol Business Login News & Events 

BaB Northern Nevada 

Chanties News 

Search for Businesses 

All 

Is this your Business? 

TH!S BUS!NESS IS NOT BBB ACCf~lEDlTED 

Phone: (888) 821-1143 

Fax: (775) 857-1059 
View Additional Phone Numbers 
84 Coney Island Dr, Sparks, NV 89431 
http://www.cash41aptops.com 
View Additional Web Addresses 

~ On a scale' of A+ to F 
1 Reason for Rating 
1 SSB Ratings System Overview 
J . 

BBB Business Reviews may not be reproduced for sales or promotIonal purposes. 

SBB Accreditation 
Laptop & Desktop Repair, LLC Is not 8SB Accredited. 

Businesses are under no obligation to seek 8SB accreditation, and some businesses are not accredited because they have not sought BBB 
accreditation. 

To be accredited by BBB, a business must apply for accreditatIon and BSB must determine that the business meets BBS accreditation 
standards, which include a commitment to make a good faith effort to resolve any consumer complaints. BBB Accredited Businesses must 
pay a fee for accreditation review/monitoring and for support of BSB services to the public. 

Ri;;a.£ion fOti' ll','\~ii",,, 

BSB rating is based on 16 factors. Get the details about the factors considered. 

Factors that lowered Laptop & Desktop Repair, LLC's rating include: 

1104 complaints filed against business 
42 complaints flied against business that were not resolved. 
Fallure to respond to one complaint filed against business. 

1104 complaints closed with BBB in last 3 years I 907 closed in last 12 months 

Complaint Type 

Advertising / Sales Issues 

Delivery Issues 

Total Closed Complaints 

60 

8 

Read complaint details 

http:// www.bbb.org/reno / b us tnes s-reviews / recyC\i ng -comp uters -and -oth er -el ectron ics /1 aptop -an d -des Mop-repair -in -s parks -nv -400 12 4 5 Page 1 of 3 
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Laptop'& Desktop Repair, llC Business Review in Spark~, NV - Northern Nevada BBB 

GUarantee / Warranty Issues 1 

Problems with Product / Service 1035 

Billing / Collection Issues o 

Total Closed Complaints 1104 

Additional Complaint Information 

According to complaints in BBB files, consumers allege the business obtains their interest by offering a high quote online and then lowering the 
quote upon the business' receipt of the electronic device. 

12/18/144:05 PM 

Read customer reviews 

2 Customer Reviews Customer Reviews on Laptop & Desktop Repair, LLC 

CUstomer Experience Total Customer Reviews 

Positive Experience o 

Neutral Experience o 

Negative Experience 2 

Total Customer Reviews 2 Customer Reviews 

Government Actions 
BBB knows of no significant government actions involving Laptop &. Desktop Repair, LLC. 

What government actions does BBB report on? 

AdvertiSing Review 
BBB has nothing to report concerning Laptop &. Desktop Repair, LLC's advertising at this time. 

What is BBB Advertising Review? 

BBB file opened: 04/13/2006 
BUSiness started: 04/01/2002 

Type of Entity 
Limited Uablllty Company 

Business Management 
Principal: Mr. Vadim "David Kruchin" Kruchinln (Presldent/ 
CEO) 

BUsiness Category 
Recycling ~ computers &. Other Electronics 

Products &. Services 
This business offers cash for used Or non~worklng 

electronics. This business also sells used laptop parts and 
used cell phones. According to the business it recycles 
responsibly. 

Alternate Business Names 
cash4laptops.com, cashforlaptops.com, cashforiphones.com, 
cashforberrys.com, cashforsmartphones.com, 
cashforapples,com, cashforipads.cam, laptopaid,com, 
laptopaid.us, laptopzyx.com, cellphonecity.com, 
iphonepartspro.com, pei-jian.com, ecyclebest.com, The 
Gadget Buying Company 
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Laptop'& Desktop Repair, llC Business Review in Spark~, NV - Northern Nevada BBB 

GUarantee / Warranty Issues 1 

Problems with Product / Service 1035 

Billing / Collection Issues o 

Total Closed Complaints 1104 

Additional Complaint Information 

According to complaints in BBB files, consumers allege the business obtains their interest by offering a high quote online and then lowering the 
quote upon the business' receipt of the electronic device. 

12/18/144:05 PM 

Read customer reviews 

2 Customer Reviews Customer Reviews on Laptop & Desktop Repair, LLC 

CUstomer Experience Total Customer Reviews 

Positive Experience o 

Neutral Experience o 

Negative Experience 2 

Total Customer Reviews 2 Customer Reviews 

Government Actions 
BBB knows of no significant government actions involving Laptop &. Desktop Repair, LLC. 

What government actions does BBB report on? 

AdvertiSing Review 
BBB has nothing to report concerning Laptop &. Desktop Repair, LLC's advertising at this time. 
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, , , 
Consumer complaints for Laptop & Desktop Repair, LLC - Northern Nevada BBB 12/18/144:09 PM 

~ Blog BBB Locator Contact Espanol Business Login News & Events Dt.i"-,n!,' ,';C", Charities News All 

BBB Northern Nevada Search for Businesses 

CONSUMER COMPLAINTS 

H--HS BUSINESS IS NOT FIBB ACCHEOITED 

Phone: (888) 821-1143 

Fax: (775) 857-1059 

BBB Business ReVIews may not be reproduced for sales Or promotIOnal purposes. 

1104 complaints closed with BBB In last 3 years I 907 closed in last 12 months 

Complaint Type 

Advertising I Sales Issues 

Delivery Issues 

Guarantee / Warranty Issues 

Problems with Product I Service 

Billing I Collection Issues 

Total Closed Complaints 

Additional Complaint Information 

Total Closed Complaints 

60 

8 

1 

1035 

o 

1104 

According to complaints In '8B8 files, consumers allege the business obtains their interest by offering a high quote online and then lowering the 
quote upon the business' receipt of the electronic device. 

About Complaint Details 

Complaint resolved with BBB assistance (1035 complaints) 

12/17/2014 Problems with Product / Service I Read Complaint Details 

Complaint 
100% CRIMINAL SCAMl These guys use the bait and switch and 
then make you wait to speak to someone or make you wait so 
long that you wi1l just go away. I found cashforlaptops.com On 
their site estimator, according to the condition, they said they 
would give me $177. Almost 2 and a half weeks later, they send 
me an e-mail statlng:HI *******,Good news: your device 
arrived safely at our facility and just received a professional 
appraisal by our qualified device inspectors. Nothing to do now 
but receive your Cash!After carefully inspecting your device by 
• ____ ...! ___ , __ u. ___ ~ ... ,'___'_. ___ -' "_11_._., _____ • __ LI __ .• 

http://www.bbb.org/reno/business-reviews/recycling-computers-and-o ... aptop-and-desktop-repair-in-sparks-nv-4001245/compiaints#breakdown Page 1 of 5 
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Consu~er complaints for Laptop & Desktop Repair, LLC - Northern Nevada BBB 

Desired Settlement 
I want my original device back, I can keep it for my own use or 
sell it on **** for quadruple what these scammers gave me, 

Business Response 
I was able to communicate with ********* by means of verbal 
communication in regards to this matter and we were able to 
come down to a peaceful agreement. I issued ********* a 
payment of $162 for the device. 
We are working to Improve our process and we take all 
complaints Into account in order to Improve the experience of 
our customers, 

We appreciate your cooperation In our efforts to resolve this 
matter and we consider this closed, 
Respectfully, 

******* 

12/16/2014 Problems with Product / Service I Read Complaint Details 

Complaint 
Our company contacted Cash for Iphones as we have 6 used but 
In good condition IPhone 4's to sell. They quoted a price of 
$100.00 for each phone that they would buy from us, We sent 
them the phones and never heard from them again. If you log 
Into their website and look at your account they sent em ails to 
the accounts, not to us. They had our names and phone 
numbers and email address but never tried to contact us after 
getting no response from the email sent to our online account 
with them. Standard business practice is send an email and 
follow up with a phone call if no response. We never received 
any calls or emalls as follow ups. They paid us anywhere from 
$6.00 to $13,00 for each phone. That is a total insult and way 
below the actual value of the phones, 
Product_Or_Servlce: they were to buy 6 ****** iphones from 
us 
Order_Number: ******,******, ***** 

Desir~d Settlement 
We would like either a payment of $70.00 per phone or our 
phones returned to us. 

Business Response 
BBB Case # ******** 
I have tried to contact *********** by means of verbal 
communication so that we can better assist this situation in 
efforts to resolve this matter. Please contact my direct number 
at 775-857-1878 x2021 (Monday - Friday, 7am - 3:30pm PST), 
Respectfully, 

******* 
Customer Claims Department 

Consumer Response 
I was contacted by a call center customer service rep yesterday 
on 12/1/2014, He wanted to review my experience, I infonned 
him that this practice was indeed a SCAM, He started to talk 
about the phones and that the initial money was not a 
guarantee and that some phones had "blemishes" and I quickly 
explained that I am a technology company owner and all the 
phones were protected in otterbox covers since the date 
obtained and that all phones were without blemishes and in 
complete working order so to give me about 4% of what I was 
told on the origInal estimate is nothing short of fraud, This 
practice preys on the trusting individual who understands 

something might get deducted for normal wear and tear but 
then is locked Into an absolutely absurd amount they decide to 
pay, At that point the seiler/Victim has no leg to stand on. Its 
sad that in America there are companies like this that have no 
desire to make money the old fashioned way of "days wages for 
a days work", I was left wondering if its the BBB or who can 
step in to try to help the consumer but I can tell you from 
experience these people want to cheat you out of anything they 
can and their set up and execution is nothing short of a .. ~ ... ~ 
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Consum
1

er complaints for Laptop & Desktop Repair, LLc - Northern Nevada BBB 

12/16/2014 

12/16/2014 

LIn .......... . 

Final Business Response 
***** did not contact us by phone in order to reject the offer as 
stated in our terms and conditions. We sent ***** numerous 
urgent emails regarding his devices and did not contact us until 
a month afterwards. 
The devices were processed as is. 
1 offered ***** a payment of $150 as a courtesy check for the 
inconvenience however ***** did state that he did not want It 
and for us to keep it, rejecting the payment. 
Respectfully, 

******* 

Problems with Product I Service I Read Complaint Details 

Problems with Product / Service I Read Complaint Details 

Page 1 of 207 v f'l 

The business failed to resolve the complaint issues (42 complaints) 

12/16/2014 Problems with Product / Service I Read Complaint Details 

12/16/2014 Problems with Product I Service I Read Complaint Details 

12/16/2014 Problems with Product / Service I Read Complaint Details 

12/16/2014 Problems with Product / Service I Read Complaint Details 

12/16/2014 Problems with Product / Service I Read Complaint Details 

Page 1 of 9 " " 

BBB found business made good faith effort to resolve complaint but customer not satisfied with business response 
(19 complaints) 

11/19/2014 Problems with Product / Service I Read Complaint Details 

11/11/2014 Problems with Product / Service I Read ComplaInt Details 

10/15/2014 Problems with Product / Service 1 Read Complaint Details 

09/26/2014 Problems with Product / Service I Read Complaint Details 

06/25/2014 Problems with Product / Service I Read ComplaInt Details 

Page 1 of 4 " io!I 

The parties could not provide sufficient information to support their positions nor were they agreeable to make 
reasonable efforts toward resolving the issues of the dispute (7 complaints) 

11/24/2014 Problems with Product/ Service I Read Complaint DetaUs 

11/05/2014 Problems with Product / Service I Read Complaint Details 
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STATE OF NEVADA 

~~ 
~\? 

rcgcQffiii;;Jjjii.2iiJY:~ ~ " . ~ I for official. use onlv: tJ\.' 

OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

Re~ived by: ..,---,...,-...,.--

D.a,le, Re,wiVe?: __ -" 

CompJa1nt 
~ypa:~c-c----

get6rredt(/O,_BCP p G,l,,~ 
",CJ1Fy -q,~~L'QMFVi:,: _: __ ,_,-
Q~FCU P,F1V_;P,WCfV'.' 

~SJ8_mp,~l!fI1r '.-

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUC PI TIONS: ease TYPE PRINT your complaint in dark ink. You must write LEGIBLY. All fields MUST be completed. 

SECTION 1. 

iCOMPLAINANT INFORMATIONi 

Salutation: 0Mr. OMrs. OMs. o Miss 

Your Name: Pace Michael 

Last First MI 

Your Address: 1 Stone Ridge Rd Sussex NJ 07461· 

Address City State Zip 

Your Phone Number: 973-875-9533 973-768-7902 

Home Cell Work Fax 

Email: mpace07@pacekarate.com Call me between 8am-5pm at: ~Home DCel1 DWork 

Age: o Under 18 018-29 030-39 04049 050-59 060 or older 

iBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

Business/Provider Name: Cashforiphones.com 

Individual/Contact: Unknown 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 740 4th SI. Sparks NV 89431-7419 

Address City State Zip 

Individual/Business Phone: 

Work Mobile Fax 

Individual/Business Email: 

Individual/Business Web Site: CashForlphones.com . 

SECTION 2. 

Did you make any payments to this individual Of business? D Yes-Continue to Next Question D No-Skip to Section 3 

Complamt Form. Page 1 of 3 Rev. 12118/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 
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How mucll did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: 0 Cash D Credit Card 0 Debit Card 0 Check 

D Financed DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DYes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issuers) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? DYes ONo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DYes DNo. Have you lost a lawsuit in this matter? DYes ONo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1, Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

I wanted to sell my iphone 5. I searched online and found www.cashforiphones.com. On their website they give you an 
estimate for the amount they will pay for an iphone, depending on the model, condition and if it works. 

They qoted me $184 for a good condition, working iphone 5 16 gig. My phone was in perfect (like new) condition both 
physically and working condition. 

Their fine print says that they will send you via email an exact quote within a few days of receiving and checking out your 
phone. They offered me $29 which is totally ridiculous. As per their customer agreement I called to cancel the sale. Their 
fine print says that you must call them to cancel withing 3 days or they will automatically send you a check for the phone. 

I have tried to call them multiple times yesterday and today. I get put on hold for long periods. When someone finally 
answers they tell you that they cannot help you and connect you to the right department. You then get put on hold for 
long periods, a recording comes on that says to call back another time and it hangs up. 

I have done this many times to cancel and only have one more day to cancel but they never let you talk to anyone. 

SECTION 4, 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Fonn: Page 2 of 3 Rev: 12/18/13 
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complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Fonn: Page 2 of 3 Rev: 12/18/13 
Facebook:/NVAttorneyGeneral Twitter; @NevadaAGYouTube: INevadaAG 

, 
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Nevada Attomey General 
1 00 North Carson Street 
Carson City, NV 89701 

Attention Mr John R McGlamery 

Dear Mr McGlamery 

Thank you so much for your prompt reply to my complaint. I have put all the emails on the disc 
in a pdf format, Please let me know if you would like them some other way, 1m sure you are 
aware of the practices that drove me to file the complaint I did. This (and his other companies) seem to 
fill up the first page of the search engines results with so much fluff that a person who doesent 
know hoW to further investigate for complaints gets the idea that they ate working with an 
environmently friendly, caring company only to later find out that they hide,behinq some legal 
"terms and COflditiops"thatnotonl{they cant follow but most consumers couldnt find or read. 

Its a shame to prey on any people let alone the peoRle who need the money or are trying 
being environmentally conscious only to be duped later. 

While I realize this is your job, please do not think for a moment that we are unappreciative of the 
help you are providing us. It has been an invaluable lesson to my daughter and also has 
restored my faith that there are good people like yourself on the internet, and not just thieves like 
this outfit. 

Please feel free to contact me on my cell at 651-261-9800, should you need anything else. 

Again thank you and have a Merry Christmas. 
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Nevada Attomey General 
1 00 North Carson Street 
Carson City, NV 89701 

Attention Mr John R McGlamery 

Dear Mr McGlamery 

Thank you so much for your prompt reply to my complaint. I have put all the emails on the disc 
in a pdf format, Please let me know if you would like them some other way, 1m sure you are 
aware of the practices that drove me to file the complaint I did. This (and his other companies) seem to 
fill up the first page of the search engines results with so much fluff that a person who doesent 
know hoW to further investigate for complaints gets the idea that they ate working with an 
environmently friendly, caring company only to later find out that they hide,behinq some legal 
"terms and COflditiops"thatnotonl{they cant follow but most consumers couldnt find or read. 

Its a shame to prey on any people let alone the peoRle who need the money or are trying 
being environmentally conscious only to be duped later. 

While I realize this is your job, please do not think for a moment that we are unappreciative of the 
help you are providing us. It has been an invaluable lesson to my daughter and also has 
restored my faith that there are good people like yourself on the internet, and not just thieves like 
this outfit. 

Please feel free to contact me on my cell at 651-261-9800, should you need anything else. 

Again thank you and have a Merry Christmas. 
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STATE OF NEVADA 

OFFICE OF THE ATIORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 

100 North Carson Street, Carson City, Nevada 89701-4717 

Telephone (775)684-1169 

COMPLAINT FORM 
Thank you for taking the time to complete this complaint. Consumer complaints are one of the primary 
sources of information upon which the Bureau of Consumer Protection relies to identify problem areas 
needing enforcement. If your complaint falls under the jurisdiction of another agency, the Bureau of 
Consumer Protection may forward your complaint to that agency, 

INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully, 

SECTION 1_ 

YOUR NAME ~ I _ YOUR COMpLAINT IS AGAINST 
Your First Name: J tfN Individual/Business: e::c\/o.le..l=ei1: 
Your Last Name: LA-/lJ~1\ . If Business, Contact Person: ________ --:: 

Your Address: "'130 I g &th gk"t 1 ('d..' \ Individual/Business Address: 9.;y (p"e...., ~ ("",.1. Dr 
hxeif! t.* rn(\4<Dd~ S;OAr~ n\J \ '?I'-\;3 \ 
(City) (State) (""(ziP) (City>,," (State) (Zip) 

Your Phone Number (#)f..d5 1.- diol ~9'lOO Individual/Business Phone #: ~g -125 C\ -lj~1 
Your Mobile #: S d/V\e Individual/Business Mobile #: ________ _ 

Your Fax #:_-.-__ "..--,;--______ _ 

Your Email: j<>hl\Q \ft()A-&IIC.t;>M ,colVl 
Are you older than 60 or Disabled:--,-Cy~~",;;.-__ 

SECTION 2_ 

Individual/Business Mobile #: ________ _ 

Individual/Business Mobile #: ________ _ 

Individual/Business Mobile #: ________ _ 

Please detail the nature of your complaint against the above named individual or business, Include the "who, 
what, when, why, and where" of your complaint. You may use additional she~ts if n~essary. \ " 

My Complaint Is: ~ (:) '1eN" vld. J'?vEjLJ-« 02l \'\---.-\D 14.-. r v.5.2 b.\& 
(tP~ ~. 1· i\(.qco ~( k ~. 

f\ 0(+ .~\ 

Consumer Complaint Form: Page 1 of 2 

Rev: 711109 

STATE OF NEVADA 

OFFICE OF THE ATIORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 

100 North Carson Street, Carson City, Nevada 89701-4717 

Telephone (775)684-1169 

COMPLAINT FORM 
Thank you for taking the time to complete this complaint. Consumer complaints are one of the primary 
sources of information upon which the Bureau of Consumer Protection relies to identify problem areas 
needing enforcement. If your complaint falls under the jurisdiction of another agency, the Bureau of 
Consumer Protection may forward your complaint to that agency, 

INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully, 

SECTION 1_ 

YOUR NAME ~ I _ YOUR COMpLAINT IS AGAINST 
Your First Name: J tfN Individual/Business: e::c\/o.le..l=ei1: 
Your Last Name: LA-/lJ~1\ . If Business, Contact Person: ________ c-;: 

Your Address: "'130 I g &th gk"t 1 ('d..' \ Individual/Business Address: 9.;y (p"e...., ~ ("",.1. Dr 
hxeif! t.* rn(\4<Dd~ S;OAr~ n\J \ '?I'-\;3 \ 
(City) (State) (""(ziP) (City>,," (State) (Zip) 

Your Phone Number (#)f..d5 1.- diol ~9'lOO Individual/Business Phone #: ~g -125 C\ -lj~1 
Your Mobile #: S d/V\.e Individual/Business Mobile #: ________ _ 

Your Fax #:_-.--__ -----,;--______ _ 

Your Email: j<>hl\Q \ft()A-&IIC.t;>M ,colVl 
Are you older than 60 or Disabled:--,-Cy~~",;1--__ 

SECTION 2_ 

Individual/Business Mobile #: ________ _ 

Individual/Business Mobile #: ________ _ 

Individual/Business Mobile #: ________ _ 

Please detail the nature of your complaint against the above named individual or business, Include the "who, 
what, when, why, and where" of your complaint. You may use additional she~ts if n~essary. \ " 

My Complaint Is: ~ (:) '1eN" vld. J'?vEjLJ-« 02l \'\---.-\D 14.-. r v.5.2 b.\& 
(tP~ ~. 1· i\(.qco ~( k ~. 

f\ 0(+ .~\ 

Consumer Complaint Form: Page 1 of 2 

Rev: 711109 
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SECTION 3. 

Sign and date this form. The Bureau of Consumer Protection can not process any unsigned, incomplete, 
or illegible complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Bureau of Consumer Protection does 
not represent private citizens seeking refunds or other legal remedies, I am filing this complaint to notify the Bureau of 
Consumer Protection of the activities of a particular business or individual. I understand that the information contained in 
this complaint may be used to establish violations of Nevada law in both private and public enforcement actions, I 
authorize the Bureau of Consumer Protection to send my complaint and supporting documents to the individual or 
business identified in this complaint. 

of perjury that the information provided on this form is true and correct to the best of my knowledge, 

(Print Name) 

(Print Name) 

Date: 

Consumer Complaint Form: Page 2 of 2 

Rev: 711109 
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SECTION 3. 

Sign and date this form. The Bureau of Consumer Protection can not process any unsigned, incomplete, 
or illegible complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Bureau of Consumer Protection does 
not represent private citizens seeking refunds or other legal remedies, I am filing this complaint to notify the Bureau of 
Consumer Protection of the activities of a particular business or individual. I understand that the information contained in 
this complaint may be used to establish violations of Nevada law in both private and public enforcement actions, I 
authorize the Bureau of Consumer Protection to send my complaint and supporting documents to the individual or 
business identified in this complaint. 

of perjury that the information provided on this form is true and correct to the best of my knowledge, 

(Print Name) 

(Print Name) 

Date: 

Consumer Complaint Form: Page 2 of 2 

Rev: 711109 
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Portal Mail Address Book Calendar Tasks Drive 0 ! " #

$# ÃSearch ... %

& Back

10/7/2014 10:35 AM

Ecyclebest

Order 483094 Status: Your Device Has Been ReceivedOrder 483094 Status: Your Device Has Been Received

Dear Friend John,

What is Happening?

We have received your package!

Your device will be inspected by one of our expert technicians to determine its final
value. Within the next 5-6 business days expect a payment confirmation email 

What do you need to do?

Check your email SPAM folder to make sure that all of our previous emails got
delivered to your INBOX. Wait for the confirmation email and a payment.

Things to keep in mind:

We process all devices as quickly as we can. We will contact you as soon as
inspection is complete.

We sincerely appreciate your business and look forward to sending you
cash!

Thanks,

Brian
Customer Satisfaction Champion

 

12/2/2014

12/1/2014

10/9/2014

10/9/2014

10/9/2014
- Order 483094 Status: PayPal Payment Sent

10/9/2014
You have MONEY from Cash4laptops & eCycleBest

10/7/2014
Order 483094 Status: Your Device Has Been Received

10/4/2014

10/3/2014
Ship your Apple today!

Searched in: Inbox '+

To  john@lanasacom.com  
(   

)

Reply Reply All Forward Delete Mark unread Mark as spam
More ...

* Inbox #

Sent objects

Drafts

Trash

Spam 38

New Folder

Add mail account

Update Password

Buy More Storage

Buy Mobility
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Original Transaction

 Return to Account Overview

Transaction Details

Refund (Unique Transaction ID # 1MC959581J819832Y)
See related 2MA48091C8229721M

 Date  Type  Status  Details  Gross  Fee  Net

 Oct 9, 2014 Payment From LDR LLC  Refunded  Details $11.00 USD $0.00 USD $11.00 USD 

Related Transaction

 Date  Type  Status  Details  Gross  Fee  Net

 Oct 9, 2014 Refund  Completed  ... -$11.00 USD $0.00 USD -$11.00 USD 

Business Name: LDR LLC 

Email: sales@cash4laptops.com

Business Contact Information
 

Customer Service URL: http://www.cash4laptops.com
Customer Service Email: sales@cash4laptops.com

Customer Service Phone: 888-821-1143

Total amount: -$11.00 USD

Fee amount: $0.00 USD
Net amount: -$11.00 USD

Date: Oct 9, 2014

Time: 15:19:52 PDT

Status: Completed

Subject: You have sent $11.00 USD to LDR LLC with PayPal

Note: dont know what this is for

Transaction Details - PayPal https://history.paypal.com/us/cgi-bin/webscr?cmd=_history-deta...

1 of 1 12/16/14, 6:55 AM
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Original Transaction

 

Transaction details

Payment Received (Unique Transaction ID # 2MA48091C8229721M)

This transaction has been refunded
For further details please see transaction 1MC959581J819832Y

 Date  Type  Status  Details  Gross  Fee  Net

 Oct 9, 2014 Payment From LDR LLC  Refunded  ... $11.00 USD $0.00 USD $11.00 USD 

Related Transaction

 Date  Type  Status  Details  Gross  Fee  Net

 Oct 9, 2014 Refund  Completed  Details -$11.00 USD $0.00 USD -$11.00 USD 

Total: $0.00 USD $0.00 USD $0.00 USD 

Sent by: LDR LLC (The sender of this payment is Verified)

Payment sent from: sales@cash4laptops.com

Payment sent to:
 

john@lanasacom.com

Business Contact Information
 

Customer Service URL: http://www.cash4laptops.com
Customer Service Email: sales@cash4laptops.com

Customer Service Phone: 888-821-1143

Amount received: $11.00 USD

Fee amount: $0.00 USD
Net amount: $11.00 USD

Date: Oct 9, 2014

Time: 05:13:06 PDT

Status: Refunded
You have refunded this payment in full.

Subject: You have MONEY from Cash4laptops & eCycleBest

Payment type: Instant

Transaction details - PayPal https://history.paypal.com/us/cgi-bin/webscr?cmd=_history-deta...

1 of 1 12/16/14, 6:54 AM
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10/9/2014 8:08 AM

john@lanasacom.com

Re: Reset Password RequestRe: Reset Password Request

when I click the link it gives me this message,
 
tried signing in on a mac and a pc
 
The requested URL /\"http://www.ecyclebest.com/index.php
(http://www.ecyclebest.com/index.php) was not found on this server.
 
I dont know why you sent me $11 through paypal, it was my understanding
that we would send the phone in and you would make an offer on it...have
received noting other than you payed me $11 through paypal

On October 9, 2014 at 7:23 AM Ecyclebest <support@ecyclebest.com
(mailto:support@ecyclebest.com)> wrote:

visit www.lanasacom.com click on the home button for samples of our
work, laptop specials, and as always, if you appreciate what we do, tell your
friends.

 

 

Show more
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10/23/2014 6:13 AM

john@lanasacom.com

Re: Order 483094 Status: Your Device Has Been ReceivedRe: Order 483094 Status: Your Device Has Been Received

I am still waiting for gthe return of my phone...you paid $11 on 10-9-14 and I
returned the payment the same day and requested my phone be returned. 
Why havent I seen it yet???   Please dont send me an email to call you...not
necessary, just send the phone back

On October 7, 2014 at 10:35 AM Ecyclebest <support@ecyclebest.com
(mailto:support@ecyclebest.com)> wrote:

visit www.lanasacom.com click on the home button for samples of our
work, laptop specials, and as always, if you appreciate what we do, tell your
friends.

 

 
Dear Friend John,
What is Happening?
We have received your package!
Show more
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10/13/2014 5:58 PM

john@lanasacom.com

Re: John, Cash is Waiting For You!Re: John, Cash is Waiting For You!

if I dont get a return call within 24hrs I am calling apple and reporting the
phone as stolen and writing a ripoff report (which it seems like there already
are a number of)

On October 4, 2014 at 8:24 PM Ecyclebest <support@ecyclebest.com
(mailto:support@ecyclebest.com)> wrote:

visit www.lanasacom.com click on the home button for samples of our
work, laptop specials, and as always, if you appreciate what we do, tell your
friends.

 

 
 
Dear John,
You can click the link below to quickly receive cash for your Apple.

Show more
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10/9/2014 5:17 PM

john@lanasacom.com

why no reponse!!!why no reponse!!!

I cannot get into my account, Please contact me within the next 24 hrs...I
have no idea why i am getting $11???

On October 9, 2014 at 7:15 AM Ecyclebest <support@ecyclebest.com
(mailto:support@ecyclebest.com)> wrote:

visit www.lanasacom.com click on the home button for samples of our
work, laptop specials, and as always, if you appreciate what we do, tell your
friends.

 

 
Dear John,
Thank you for recycling your Apple iPhone 4S 16GB ATT!

Show more
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10/9/2014 7:20 AM

john@lanasacom.com

Re: You have MONEY from Cash4laptops & eCycleBestRe: You have MONEY from Cash4laptops & eCycleBest

what is the $11 for? we sent you a completely working apple iphone 4s,
reset to factory defaults with IOS 7 on it in the original box...  We  got $11? 
if thats the case then ship it back

On October 9, 2014 at 7:13 AM LDR LLC via PayPal <member@paypal.com
(mailto:member@paypal.com)> wrote:

visit www.lanasacom.com click on the home button for samples of our
work, laptop specials, and as always, if you appreciate what we do, tell your
friends.

 

 (https://www.paypal.com/us)

 
Show more

(3151) %)

To  sales@cash4laptops.com  
&   

'

Reply Reply All Forward Delete Mark unread Mark as spam
More ...

( Inbox

Sent objects #

Drafts

Trash

Spam 38

New Folder

Add mail account

Update Password

Buy More Storage

Buy Mobility

670

https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
mailto:member@paypal.com
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#
https://webmail.networksolutionsemail.com/appsuite/#


Portal Mail Address Book Calendar Tasks Drive 0 ! " #

$# ÃSearch ... %

& Back

10/4/2014 8:24 PM

Ecyclebest

John, Cash is Waiting For You!John, Cash is Waiting For You!

 

Dear John,

You can click the link below to quickly receive cash for your Apple.

Click here to print your prepaid shipping label
(http://cashforlaptops.biz/email/count.php?
s=0vohWm0jOYBtpLotzWS4HVDxhtJ3VofT2BEpekWD-
1&c=john@lanasacom.com&t=l&url=http://www.ecyclebest.com/index
.php?p=generate_pdf&email=john@lanasacom.com&user=318323) -
find a small box and ship your Apple to us today to get your cash

 

Remember Your Free Bonus Gift

If you ship back within 5 business days, you'll receive a Free Bonus Gift.

It's Easy, Convenient and FREE, with 3 convenient ways to send your
laptop via USPS!

- Give the package with the label adhered to it to your USPS postal carrier
- Drop off the package at the nearest USPS post office
- Schedule a FREE pick-up using this link: www.USPS.com/pickup
(http://cashforlaptops.biz/email/count.php?
s=0vohWm0jOYBtpLotzWS4HVDxhtJ3VofT2BEpekWD-
2&c=john@lanasacom.com&t=l&url=http://www.usps.com/pickup)

12/2/2014

12/1/2014

10/9/2014

10/9/2014

10/9/2014
- Order 483094 Status: PayPal Payment Sent

10/9/2014
You have MONEY from Cash4laptops & eCycleBest

10/7/2014
Order 483094 Status: Your Device Has Been Received

10/4/2014

10/3/2014
Ship your Apple today!
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11/6/2014 9:24 AM

CashForLaptops Family of Websites

Re: Re: Order 483094 Status: Your Device Has Been ReceivedRe: Re: Order 483094 Status: Your Device Has Been Received

Dear John,

Thank you for your email. This is our number. Please contact our customer
service department at 888-821-1143 at your earliest convenience.

If you leave a voicemail please be sure to leave a message with your first
and last name and sale ID number so we can better assist you.

 

Respectfully,

Kevin

 

Customer Service

888-821-1143
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10/9/2014 7:28 AM

Ecyclebest

Reset Password RequestReset Password Request

 (http://cashforlaptops.biz/email/count.php?

s=tiwx3p0nU9t7IVTh4shS1mBcZNOMQO8M4Bj1kJgv-

1&c=john@lanasacom.com&t=l&url=http://www.cashforlaptops.com)

(http://cashforlaptops.biz/email/count.php?s=tiwx3p0nU9t7IVTh4shS1mBcZNOMQO8M4Bj1kJgv-

2&c=john@lanasacom.com&t=l&url=http://www.cashforiphones.com)

(http://cashforlaptops.biz/email/count.php?s=tiwx3p0nU9t7IVTh4shS1mBcZNOMQO8M4Bj1kJgv-
3&c=john@lanasacom.com&t=l&url=http://www.ecyclebest.com)

Dear John,

 

You requested a link to reset your password. Please set a new password by clicking the link provided
below:
http://www.ecyclebest.com/index.php?p=reset-password&title=Reset_Password&email=
john@lanasacom.com&confirmation_code=60a83ffa393003641314a61d2207908d
(\"http://www.ecyclebest.com/index.php?p=reset-
password&title=Reset_Password&email=john@lanasacom.com&confirmation_code=60a83ffa393003641
314a61d2207908d\")
 
You should be able to access your account and continue enjoying the following:

• Updates on your transaction
• Tracking information of your package
• Your transaction history
• Your friend referrals (that’s $10 per successful referral!)

 

12/2/2014

12/1/2014

10/9/2014

10/9/2014

10/9/2014
- Order 483094 Status: PayPal Payment Sent

10/9/2014
You have MONEY from Cash4laptops & eCycleBest

10/7/2014
Order 483094 Status: Your Device Has Been Received

10/4/2014

10/3/2014
Ship your Apple today!
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10/9/2014 7:23 AM

Ecyclebest

Reset Password RequestReset Password Request

 (http://cashforlaptops.biz/email/count.php?

s=tiwx3p0nU9t7IVTh4shS1mBcZNOMQO8M4Bj1kJgv-

1&c=john@lanasacom.com&t=l&url=http://www.cashforlaptops.com)

(http://cashforlaptops.biz/email/count.php?s=tiwx3p0nU9t7IVTh4shS1mBcZNOMQO8M4Bj1kJgv-

2&c=john@lanasacom.com&t=l&url=http://www.cashforiphones.com)

(http://cashforlaptops.biz/email/count.php?s=tiwx3p0nU9t7IVTh4shS1mBcZNOMQO8M4Bj1kJgv-
3&c=john@lanasacom.com&t=l&url=http://www.ecyclebest.com)

Dear John,

 

You requested a link to reset your password. Please set a new password by clicking the link provided
below:
http://www.ecyclebest.com/index.php?p=reset-password&title=Reset_Password&email=
john@lanasacom.com&confirmation_code=ada70ec366fbb0878eafd0fa77bc8beb
(\"http://www.ecyclebest.com/index.php?p=reset-
password&title=Reset_Password&email=john@lanasacom.com&confirmation_code=ada70ec366fbb087
8eafd0fa77bc8beb\")
 
You should be able to access your account and continue enjoying the following:

• Updates on your transaction
• Tracking information of your package
• Your transaction history
• Your friend referrals (that’s $10 per successful referral!)

 

12/2/2014

12/1/2014

10/9/2014

10/9/2014

10/9/2014
- Order 483094 Status: PayPal Payment Sent

10/9/2014
You have MONEY from Cash4laptops & eCycleBest

10/7/2014
Order 483094 Status: Your Device Has Been Received

10/4/2014

10/3/2014
Ship your Apple today!
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STATE OF NEVADA 

OFFICE OF THE ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 

100 North Carson Street, Carson City, Nevada 89701-4717 

Telephone (775)684·1169 

COMPLAINT FORM 
Thank you for taking the time to complete this complaint. Consumer complaints are one of the primary 
sources of information upon which the Bureau of Consumer Protection relies to identify problem areas 
needing enforcement. If your complaint falls under the jurisdiction of another agency, the Bureau of 
Consumer Protection may forward your complaint to that agency. 

INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully. 

SECTION 1. 

YOUR NAME 
Your First Name: __ -'.::r .... '--'-'/11'-"1-'-____ _ 

Your Last Name: ::5 Pit LIJ}I'; G,-

Your Address: ib.lt't 11TH aiRwAY {JRJ I/E 

BtLLf;.V/LLi3- /LL/iiJ{1/.S 0;1010l0 
(City) (State) (Zip) 

Your Phone Number (#): big -;)"3,4 -/0/ b 
Your Mobile #: 6IB-gO(q- 1340!' 
Your Fax#: ___________ _ 

Your Email: $f<ddtns&olf(;;~ sk£jlobal. oet: 
Are you older than 60 or Disabled: {(;O 

SECTION 2. 

I YOUR COMPLAINT IS AGAINST I 
IOdividual/Business:~eIOP 11M) DESKT()f R6MlfI... '--'-, 
(ellS!! F&'fl .. :I: PilouE, i 

If Business; Contact Person: PAVE kt::ULIi 

Individual/Business Address: 84: CONf::.'1 Isu;rJf:, DR, 

SPARKS NV 89431 
(City) 

Individual/Business Phone #: 

Individual/Business Mobile #: 

(State) (Zip) 

17:;-857-/878 O!, 
1-5?gf? - 8cl. i '-111-3 

Individual/Business Mobile #: ________ _ 

Individual/Business Mobile #: ________ _ 

Individual/Business Mobile #: ________ _ 

Please detail the nature of your complaint against the above named individual or business. Include the "who, 
what, when, why, and where" of your complaint. You may use additional sheets if necessary. 

I'll/It 
My Complaint Is: 'Tltl$ comP!WV SIND TltEy WOtIW &/i,1E lllE J0IfJ7.00 FOR MY 

Weli-I'-IIJ,"- f- C{)5/illO:/iC 

I PHoNE S 0451" mrjJ?il1t>bJ;>, TltE PII(JI1J£ wAs IN PIEI:FEcTI\GDIJ{),TIC)/V, 

itAllIE tJlE£tV ItJ 1/ C.1l~£ lV/lit 11 covel< E&;m MYi, 711.£.V s£Ji/T m/i.. 

ItAl EJnlHL D£C1=fil F/?:IMy IjFTER. HouRS .. r CI'ILLlElJ THIEM DEC 7711 IIIJD 8E~..D 

THIEm 10 SEIII/) T-IIE /WCWE 8fkK Ta m£/tfVfj r: Woud) Pav r&J! /(£ru,f/IJ .:5l1lfY/JIIIIC,,; 

&11 rilEY /(EFIA5E{) 6fNtJ if I:/IID fuRElltJY 8ELW /'ROC&55£:/J ,!ltEA/ritEY 
I 

StilD rdEY W()UL/J Do mE.. If FAlJol2.., litE eJR/&lfI!fIL AmOUNT 'TIll:::'! OF-r£(,f:f) 

WIV::> 1117,00 (S£IJ£NTI;;G/IJ) Nov"" 1111:'-'/ sJtIDnfE M05,T rilEY couL{J 00 
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Consumer Complaint Form: Page 1 of 2 

L OF A 

STATE OF NEVADA 

OFFICE OF THE ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 

100 North Carson Street, Carson City, Nevada 89701-4717 

Telephone (775)684·1169 

COMPLAINT FORM 
Thank you for taking the time to complete this complaint. Consumer complaints are one of the primary 
sources of information upon which the Bureau of Consumer Protection relies to identify problem areas 
needing enforcement. If your complaint falls under the jurisdiction of another agency, the Bureau of 
Consumer Protection may forward your complaint to that agency. 

INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully. 

SECTION 1. 

YOUR NAME 
Your First Name: __ -'.::r .... '--'-'/11'-"1-'-____ _ 

Your Last Name: ::5 Pit LIJ}I'; G,-

Your Address: ib.lt't 11TH aiRwAY {JRJ I/E 

BtLLf;.V/LLi3- /LL/iiJ{1/.S 0;1010l0 
(City) (State) (Zip) 

Your Phone Number (#): big -;)"3,4 -/0/ b 
Your Mobile #: 6IB-gO(q- 1340!' 
Your Fax#: ___________ _ 

Your Email: $f<ddtns&olf(;;~ sk£jlobal. oet: 
Are you older than 60 or Disabled: {(;O 

SECTION 2. 

I YOUR COMPLAINT IS AGAINST I 
IOdividual/Business:~eIOP 11M) DESKT()f R6MlfI... '--'-, 
(ellS!! F&'fl .. :I: PilouE, i 

If Business; Contact Person: PAVE kt::ULIi 

Individual/Business Address: 84: CONf::.'1 Isu;rJf:, DR, 

SPARKS NV 89431 
(City) 

Individual/Business Phone #: 

Individual/Business Mobile #: 

(State) (Zip) 

17:;-857-/878 O!, 
1-5?gf? - 8cl. i '-111-3 

Individual/Business Mobile #: ________ _ 

Individual/Business Mobile #: ________ _ 

Individual/Business Mobile #: ________ _ 

Please detail the nature of your complaint against the above named individual or business. Include the "who, 
what, when, why, and where" of your complaint. You may use additional sheets if necessary. 

I'll/It 
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itAllIE tJlE£tV ItJ 1/ C.1l~£ lV/lit 11 covel< E&;m MYi, 711.£.V s£Ji/T m/i.. 

ItAl EJnlHL D£C1=fil F/?:IMy IjFTER. HouRS .. r CI'ILLlElJ THIEM DEC 7711 IIIJD 8E~..D 
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SECTION 3. 

Sign and date this form. The Bureau of Consumer Protection can not process any unsigned, incomplete, 
or illegible complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Bureau of Consumer Protection does 
not represent private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Bureau of 
Consumer Protection of the activities of a particular business or individual. I understand that the information contained in 
this complaint may be used to establish violations of Nevada law in both private and public enforcement actions. I 
authorize the Bureau of Consumer Protection to send my complaint and supporting documents to the individual or 
business identified in this complaint. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

SPl4L/)/A}G 
(Si!6Daure). ~ 

Id//fJ/l1= 
(Print Name) 

Date: r I 

lfI!!JDe 
(Signature) (Print Name) 

Date: 

C-onsumer Complaint Form: Page 2 of 2 
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business identified in this complaint. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 
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(Print Name) 

Date: r I 

lfI!!JDe 
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Date: 
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COMPLAINT ACTIVITY REPORT Case # 11034432 

Consumer Info: Spalding, Jim Edward 
LLC 

1644 11th Fairway Dr 
Belleville, IL 62220-4871 
618234-1016618234-1016 
spaldinggolf@sbcglobal.net 

Location Involved: (Same as above) 

Consumer's Original Complaint: 

BBB Serving Northern Nevada 

Business Info: Laptop & Desktop Repair, 

84 Coney Island Dr 
Sparks, NV 89431 
775857-1878 

Said they would give me $227.00 for my Iphone5 64gb ATT provider. the phone was in perfect condition. it had been in a 
case with a cover from day 1 , and worked perfect. After they received it, they sent me an email stating they were sending 
me a check for $17.00 for the phone. THATS RIGHT NOT $170.00 but $17.00 I called them and after long waits and 
being cut off, I was abf~j9 tark to someone. I begged several times for them to just send the phone back and I would pay 
for the shipping, but she said the phone had been processed (what ever that means) and could not be sent back. Then 
she said she would do me a favor and increase the amount to $50.00 but not a penny more. I decided to cut my losses 
and take it, but the more I thought about it the more mad I got. So I am doing this with the BBB,contacting the attorney 
generals office in NV. and reporting it to a local news station, channel 5 in St. Louis MO. its called 5 on your side. I hope 
to get satisfaction and won't stop till I do. I want another refund of $177.00 for a total of $227.00 which is what they told 
me I would receive. 
Product_Or_Service: sold iphone 

Consumer's Desired Resolution: 
OesiredSettlementlD: Refundl want a refund by check of $177.00 

BBB Processing 

12111/2014 
12/11/2014 
12/11/2014 
12/11/2014 

web 
tms 
Otto 
Otto 

BBB 
BBB 
EMAIL 
EMAIL 

Case Received by BBB 
Case Reviewed by BBB 
Send Acknowledgement to Consumer 
Notify BUSiness of Dispute 
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I . 
. , 

, , 
STATE OF NEVADA 

OFFICE OF THE ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 

100 North Carson Street, Carson City, Nevada 89701-4717 

Telephone (775)684-1169 

COMPLAINT FORM 
Thank you for taking the time to complete this complaint. Consumer complaints are one of the primary 
sources of information upon which the Bureau of Consumer Protection relies to identify problem areas 
needing enforcement. If your complaint falls under the jurisdiction of another agency, the Bureau of 
Consumer Protection may forward your complaint to that agency. 

INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully. 

SECTION 1. 

YOUR NAME I 
Your First Name: ~\I-(+-\ \\l-/j-1{t>--------

Your Last Name INANGr~pUSOI\Jf7M1Lr 
Your Address: V ,~ 10 1(0 b 11'\ cZtvle 'pl. 

\/rJPJi\ ~,l;v eJ\- 1nt;4-
(City) (State) (ZiP)} 

Your Phone Number (#): h b I - U 2 b "{,71 S 
Your Mobile #: ~ 61. b<.W -7-77 q 

?£TtL..t. Ti4-0vtP'SVN) 
~ 11i-L--L--A J'J'i {iJ 

YOUR COMPLAINT IS AGAINST 
Individual/Business: C· b" e~r. «M .. 

cA~ yeJR.j...i<.l' tli f' 5. COht..-
'If Business, Contact Person: _________ _ 

Individual/Business Address: 9J t/ GL i0 il:14L S Aut:. I 
Sp2lr-k ~ N v' 85 '-I? I I 

(City) (State) (ZIp) 

Individual/Business Phone#: BB~-g2H/43 
Individual/Business Mobile #: ________ _ 

Your Fax #: Individual/Business Mobile #: ________ _ 

Your Email: F.cv( ~ 0 11 fCt uA;t@ C Cl Y(C Ml Individual/Business Mobile #: _______ _ 

Are you older than 60 or Disabled: ~l'l Individual/Business Mobile #: ________ _ 

SECTION 2. 

Please detail the nature of your complaint against the above named individual or business. Include the "who, 
what, when, why, and where" of your complaint. You may use additional sheets if necessary. 

Consumer Complaint Form: Page 1 of 2 
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Telephone (775)684-1169 

COMPLAINT FORM 
Thank you for taking the time to complete this complaint. Consumer complaints are one of the primary 
sources of information upon which the Bureau of Consumer Protection relies to identify problem areas 
needing enforcement. If your complaint falls under the jurisdiction of another agency, the Bureau of 
Consumer Protection may forward your complaint to that agency. 

INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully. 

SECTION 1. 

YOUR NAME I 
Your First Name: ~\I-(+-\ \\l-/j-1{t>--------

Your Last Name INANGr~pUSOI\Jf7M1Lr 
Your Address: V ,~ 10 1(0 b 11'\ cZtvle 'pl. 

\/rJPJi\ ~,l;v eJ\- 1nt;4-
(City) (State) (ZiP)} 

Your Phone Number (#): h b I - U 2 b "{,71 S 
Your Mobile #: ~ 61. b<.W -7-77 q 

?£TtL..t. Ti4-0vtP'SVN) 
~ 11i-L--L--A J'J'i {iJ 

YOUR COMPLAINT IS AGAINST 
Individual/Business: C· b" e~r. «M .. 

cA~ yeJR.j...i<.l' tli f' 5. COht..-
'If Business, Contact Person: _________ _ 

Individual/Business Address: 9J t/ GL i0 il:14L S Auf. i 
Sp2lr-k ~ N v' 85 '-I? I I 

(City) (State) (ZIp) 

Individual/Business Phone#: BB~-g2H/43 
Individual/Business Mobile #: ________ _ 
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SECTION 3. 

Sign and date this form. The Bureau of Consumer Protection can not process any unsigned, incomplete, 
or illegible complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Bureau of Consumer Protection does 
not represent private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Bureau of 
Consumer Protection of the activities of a particular business or individual. I understand that the information contained in 
this complaint may be used to establish violations of Nevada law in both private and public enforcement actions. I 
authorize the Bureau of Consumer Protection to send my complaint and supporting documents to the individual or 
business identified in this complaint. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

\(~ UJ &4 - fOJ\S(?~t(· 
(Signature) . 1 \7... -\'l-7-1fJ I 

(Print Name) 

Date: 

(Signature) (Print Name) 

Date: 

Consumer Complaint Form: Page 2 of 2 
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SECTION 3. 

Sign and date this form. The Bureau of Consumer Protection can not process any unsigned, incomplete, 
or illegible complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Bureau of Consumer Protection does 
not represent private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Bureau of 
Consumer Protection of the activities of a particular business or individual. I understand that the information contained in 
this complaint may be used to establish violations of Nevada law in both private and public enforcement actions. I 
authorize the Bureau of Consumer Protection to send my complaint and supporting documents to the individual or 
business identified in this complaint. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

\(~ UJ &4 - fOJ\S(?~t(· 
(Signature) . 1 \7... -\'l-7-1fJ I 
Date: 

(Print Name) 

(Signature) (Print Name) 

Date: 
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To: The Office of the Attorney General for the State of Nevada 
Bureau of Consumer Protection 

From: Viva Wang 
23810 Robindale Place 
Valencia, Ca. 91354 

12-17-2014 

There is a company in Sparks Nevada that needs to be spanked in a big way. They go by 
the names: 
"Cash For Laptops", "Cash For iPads", "Cash For iPhones" and several others. 
If you Google their phone number you will find literally hundreds if notthousands of 
complaints: 888-821-1143 

In a nutshell this is their scam: 
They quote you a price on line for as much as they will pay for various electronics, in our 
case 4 smart phones. Then they email you a quote for 15-20% of that amount and claim 
there is something wrong with what you sent them. Then they say you have 3 business 
days to make a decision but don't acknowledge your emails or phone calls during those 3 
days. They don't answer the phone or return messages and then when those 3 days pass, 
claim your 3 day period has passed and they have already mailed you a check for 15% of 
what its worth and can't send your items back because they are already sold. 

I feel it is time the authorities in Nevada took a very close look at the business practices of 
these people and that there are probably thousands of people out there that have been 
ripped off by this company. Melony, the company representative even acknowledged to 
me over the phone that they have had hundreds of complaints. 

In our case, the 4 phones that I sent them were in perfect working order and cosmetically 
flawless. Their "we pay as much as" quote to me was $1036.00. Their "here's what we are 
going to give you" quote was $175.00. when i finally got someone on the phone and 
started arguing my case with them they agreed to another $275 but that was like pulling 
teeth from a wild boar and was still only 43% of their "we pay as much as" quote. I asked 
them repeatedly after getting their first "after inspection quote" to send my phones back 
but they wouldn't, even though I contacted them within 3 business days of receiving 
those quotes. After asking to speak to the owner of the business, I was hung up on. 

The smart phones were all originally purchased new and used by family members. 
They were in perfect working order and cosmetically flawless. They were sent to this 
company in their original boxes with everything that came in the original packages. They 
were AS GOOD AS BRAND NEW! 
Here is the information about the specific phones I sent them, their "we pay as much as" 
quotes and what they actually paid. The phones were all sent together in one package. 
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Sale ID Description Initial Quote 

504644 Galaxy Note 3 SM-N900A $323.00 

504642 iPhone 5 32 GB $223.00 

504643 iPhone 4S 16GB $157.00 

514900 iPhone 5516GB $333.00 

Total: $1036.00 

After Threatening a lawsuit and contacting the 
Attorney Generals office they kicked in another: 

Grand total: 

I feel they still owe me: $1036.00 

Sincerely, 
Viva Wang 

( 

61-236-6718 

PS. Here's the address we sent our phones to: 

994 Glendale Ave. 
Sparks, Nevada 
89431 
phone: 888-821-1143 

minus 

After Inspection Quote 

$51.00 

$35.00 

$37.00 

$52.00 

$175.00 

$275.00 

$450.00 

$450.00 '" $586.00 
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From: CashForLaptops Family of Websltes support@cashforiphones.com 
Subject: Order 504642, Your Device Has Been Inspected 

Date: November 21,2014 at 4:31 PM 
To: vivawang@ca.rr.com 

Hi viva, 

Good news: your device arrived safely at our facility and just received a professional 
appraisal by our qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device bYE h0~e ing its condition, and following up-to
the-minute market conditions-you're ow d $35 ~ r the device. 

This is the same amount we'd pay everyo for the same device right now, and it 
follows the Terms & Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and 
within 3 business days we'll be mailing you your check. 

Thanks for trusting us as your unwanted device recycler, and improving our environment 
while you're at it. 

Have an amazing day and look out for your check in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

From: CashForLaptops Family of Websltes support@cashforiphones.com 
Subject: Order 504642, Your Device Has Been Inspected 

Date: November 21,2014 at 4:31 PM 
To: vivawang@ca.rr.com 

Hi viva, 

Good news: your device arrived safely at our facility and just received a professional 
appraisal by our qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hE0':1e ing its condition, and following up-to
the-minute market conditions-you're ow d $35 ~ r the device. 

This is the same amount we'd pay everyo for the same device right now, and it 
follows the Terms & Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and 
within 3 business days we'll be mailing you your check. 

Thanks for trusting us as your unwanted device recycler, and improving our environment 
while you're at it. 

Have an amazing day and look out for your check in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 
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From: CashForLaptops Family of Websites support@cashforiphones.com 
Subject: Order 514900, Your Device Has Been Inspected 

Dale: November 24, 2014 al 4:34 PM 
To: vivawang@ca.rr.com 

Hi viva, 

Good news: your device arrived safely at our facility and just received a professional 
appraisal by our qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device bYe han ,~e "ng its condition, and following up-to
the-minute market conditions-you're ow a $52 fo the device. 

This is the same amount we'd pay every e for the same device right now, and it 
follows the Terms & Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and 
within 3 business days we'll be mailing you your check. 

Thanks for trusting us as your unwanted device recycler, and improving our environment 
while you're at it. 

Have an amazing day and look out for your check in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

/6G8 

From: CashForLaptops Family of Websites support@cashforiphones.com 
Subject: Order 514900, Your Device Has Been Inspected 

Dale: November 24, 2014 al 4:34 PM 
To: vivawang@ca.rr.com 

Hi viva, 

Good news: your device arrived safely at our facility and just received a professional 
appraisal by our qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device bYe han ,~e "ng its condition, and following up-to
the-minute market conditions-you're ow a $52 fo the device. 

This is the same amount we'd pay every e for the same device right now, and it 
follows the Terms & Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and 
within 3 business days we'll be mailing you your check. 

Thanks for trusting us as your unwanted device recycler, and improving our environment 
while you're at it. 

Have an amazing day and look out for your check in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

/6G8 
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From: CashForLaptops Family of Websltes support@cashforiphones.com 
Subject: Order 504644, Your Device Has Been Inspected 

Dale: November 21, 2014a15:03 PM 
To: vivawang@ca.rr.com 

Hi viva, 

Good news: your device arrived safely at our facility and just received a professional 
appraisal by our qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by ~ing its condition, and following up-to
the-minute market conditions-you're owe7r the device. 

This is the same amount we'd pay everyone else for the same device right now, and it 
follows the Terms & Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and 
within 3 business days we'll be mailing you your check. 

Thanks for trusting us as your unwanted device recycler, and improving our environment 
while you're at it. 

Have an amazing day and look out for your check in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

tilk-A-'l-/ JVo;~ ~ 
1P (;/1- P9(f)[) /} 

-1h ?u/ !C ~ 0CJ>1E 

1! 3Z-3~v--

From: CashForLaptops Family of Websltes support@cashforiphones.com 
Subject: Order 504644, Your Device Has Been Inspected 

Dale: November 21, 2014a15:03 PM 
To: vivawang@ca.rr.com 

Hi viva, 

Good news: your device arrived safely at our facility and just received a professional 
appraisal by our qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by ~ing its condition, and following up-to
the-minute market conditions-you're owe7r the device. 

This is the same amount we'd pay everyone else for the same device right now, and it 
follows the Terms & Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and 
within 3 business days we'll be mailing you your check. 

Thanks for trusting us as your unwanted device recycler, and improving our environment 
while you're at it. 

Have an amazing day and look out for your check in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

tilk-A-'l-/ JVo;~ ~ 
1P (;/1- P9(f)[) /} 

-1h ?u/ !C ~ 0CJ>1E 

1! 3Z-3~v--
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12/14/14. 10:58 AM 

Print 

Date: 

From: 

To: 

Cc: 

SUbJect: 

Monday, November 24, 201410:05 PM 

vivawang@ca,rr,com 

CashForLaptops Family of Websites <support@cashforiphones.com> 

vivawang@ca.rr,com, parsoneault@ca.rr.com, AGinfo@ag.nv.gov 

Re: rder 504644, Order 504462, Order 504643, Order 514900 RETURN IMMEDIATELY 

To: cash for Iphones dot Com 
994 Glendale Ave. 
Sparks, NV. 89431 

From: Viva Wang 
23810 Robindale PI 
Valencia, Ca. 91354 
661 2366718 

Mr. Thompson, 
You should be ashamed of yourself and the company you represent. PLEASE REWRN nils PHONE AND THE 3 OTHER PHONES I SENT YOU IMMEDIATELY or 
you are going to have a VERY BIG PROBLEM. 
Are you familiar with the concept of "BAIT AND SWITCH"? You should be! It would appear that Is the business model for your company. Please review 
attachments. Although your quotes mysteriously disappear from your webSite, I had the presence of mind to screen grab your quotes before they vanished. 
WHAT A SCAM YOU ARE RUNNING. You quoted me a price for as much as $323.00 for my Galaxy Note 3 3 SM-N900A and once you inspected it say Its only 
worth $51.00 
I personally used that phone for a few months, it was In perfect working order with not a single mark or scratch on It. 
WHAT A LOAD OF CRAP. 
I DEMAND SATlSFAcnON AND IF I DON'T GET IT WILL BE CONTAcnNG THE ATTORNEY GENERAL FOR THE STATE OF NEVADA AND WILL BE PAYING YOU A 
PERSONAL VISIT WITH MY LAWYER IN VERY SHORT ORDER. 
HERE ARE THE 4 PHONES THAT YOU NEED TO IMMEDIATELY REWRN IF YOU'RE NOT LOOKING FOR A MAJOR HEADACHE: 
1. Sale !D. 504644 Galaxy Note 3 SM-N900A your quote: $323.00 
2. Sale !D. 504462 iPhone 5 32 GB your quote: $223.00 
3. Sale !D. 504643 iPhone 4S 16GB your quote: $157.00 
4. Sale !D. 514900 iPhone 5S 16GB your quote: $333.00 
ALL OF THESE PHONES WERE USED BY FAMILY MEMBERS AND WERE IN PERFECT WORKING ORDER AND COSMETICALLY FLAWLESS. 
YOU ALSO NEED TO SHIP THESE BACK TO ME ON YOUR DIME PACKED BETTER THAN THE CRUMBY PACKAGING YOU SENT ME. IF THESE ARE DAMAGED OR 
ALTERED IN ANY WAY UPON RECEIPT, let me repeat: 
YOU ARE GOING TO HAVE A VERY BIG PROBLEM. I PROMISE!!! 

Sincerely, 

Viva Wang 

-.. _- Original Message ---
From: CashForLaptops Family of Websites 
To: vivawang@ca.rr.com 
Sent: Friday, November 21, 20144:31 PM 
Subject: Order 504644, Your Device Has Been Inspected 

Hi viva, 
Good news: your device arrived safely at our facility and just received a professional appraisal by our qualified device Inspectors. 
Nothing to do now but receive your cash! 
After carefully Inspecting your device by hand, seeing its condition, and following up-to-the-minute market conditionsyoure owed $51 for the device. 
This Is the same amount wed pay everyone else for the same device right now, and it follows the Terms & Conditions we agreed upon when you sent your 
device. 
Whats Next? 
No more waiting around; our accounting team is processing your cash right now, and within 3 business days well be mailing you your check. 
Thanks for trusting us as your unwanted device recycler, and improving our environment while youre at It. 
Have an amazing day and look out for your check in the mail! 
In Your Service, 
Peter Thompson 
Customer Satisfaction Chamolon 

http://webmail.ca.rr.com/do/mail/message/preview? msgld=ClassActlonLawSuitDELl M1 000 Page 1 of 3 
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Nothing to do now but receive your cash! 
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No more waiting around; our accounting team is processing your cash right now, and within 3 business days well be mailing you your check. 
Thanks for trusting us as your unwanted device recycler, and improving our environment while youre at It. 
Have an amazing day and look out for your check in the mail! 
In Your Service, 
Peter Thompson 
Customer Satisfaction Chamolon 

http://webmail.ca.rr.com/do/mail/message/preview? msgld=ClassActlonLawSuitDELl M1 000 Page 1 of 3 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

I 

For-offidal use only: 

Date Received: ~~_ 

Complaint 
TyPe: -

Referred 10: P BeP D Gl 

0IFU 0OMLOMFU 

QMFCU a plU 0WCFU 
{S/amphael 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

I NST UC I S R TON : Please TYPE/PRINT your complaint in da rk k in . You must write LEGIBLY. All fields MUST be completed. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: 18I Mr. 0 Mrs. 0 Ms. 0 Miss 
'br'C\f\ Your Name: Van I H:,Y'O 

Last V First MI 

Your Address: .? q 'f2, exr. \ f, 'RQ.96 Q.e.nkr Cft,.",,~ IVH O'3-~ ':1 
Address tjo,v,e. City Cell Ct\1I State Zip 

Your Phone Number: C,D~-'5"~~~? 'l"q 914-~OO-50sq CW-I -"Iq -$40S' 
Home Cell Work Fax 

Email: ~\-il'o\QY)Ct 7S"@ Mg" ~D(Y) Call me between 8am-5pm at: 0 Home 0 Cell 0 Work 

Age: 0 Under 18 ~ 18-29 0 30-39 0 4049 0 50-59 o 60 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS!j 

Business/Provider Name: CO"""'~'" LQ~~.QD«\, (\;svJ'w-'0Jooe6 I.f'L~de.. 't)~t 
Individual/Contact: 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 'bL\ CoQ~ 'Is b,., 6 Dr: ~d'l~ ~iV jf!:ii)l 
Address City State Zip 

Individual/Business Phone: \-5 ~'6 -'i)'). \ - \ \y 3 
Work Mobile Fax 

Individual/Business Email: 9u\2(lOC1- @..(}-.'i>h~i~none", ,Qb,.,-. 

Individual/Business Web Site: 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question !8l No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev. 12/18/13 
Facebook:/NVAHorneyGenera! Twitter: @NevadaAGYouTube: INevadaAG 

STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

For-offidal use only: 

Received by; ~ __ 

Date Received: __ _ 

Complaint 
TyPe:, ____ _ 

Referred 10: P BeP D Gl 

0IFU 0OMLOMFU 

QMFCU a plU 0WCFU 
{S/amphael 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

I NST UC I S R TON : Please TYPE/PRINT your complaint in da rk k in . You must write LEGIBLY. All fields MUST be completed. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: 18I Mr. 0 Mrs. 0 Ms. 0 Miss 
'br'C\f\ Your Name: Van I H:,Y'O 

Last V First MI 

Your Address: .? q 'f2, exr. \ f, 'RQ.96 Q.e.nkr Cft,.",,~ IVH O'3-~ ':1 
Address tjo,v,e. City Cell Ct\1I State Zip 

Your Phone Number: C,D~-'5"~~~? 'l"q 914-~OO-50sq CW-I -"Iq -$40S' 
Home Cell Work Fax 

Email: ~\-il'o\QY)Ct 7S"@ Mg" ~D(Y) Call me between 8am-5pm at: 0 Home 0 Cell 0 Work 

Age: 0 Under 18 ~ 18-29 0 30-39 0 4049 0 50-59 o 60 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS!j 

Business/Provider Name: CO"""'~'" LQ~~.QD«\, (\;svJ'w-'0Jooe6 I.f'L~de.. 't)~t 
Individual/Contact: 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 'bL\ CoQ~ 'Is b,., 6 Dr: ~d:'l~ ~iV jf!:ii)l 
Address City State Zip 

Individual/Business Phone: \-5 ~'6 -'i)'). \ - \ \y 3 
Work Mobile Fax 

Individual/Business Email: 9u\2(lOC1- @..(}-.'i>h~i~none", ,Qb,.,-. 

Individual/Business Web Site: 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question !8l No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev. 12/18/13 
Facebook:/NVAHorneyGenera! Twitter: @NevadaAGYouTube: INevadaAG 

689



How much did the company/individual ask you to pay? 

Date(s) of payments (mm/ddlyyyy): 

How much did you actually pay? $ Payment Method: 0 Cash 0 Credit Card 0 Debit Card 0 Check 

o Financed 0 Wire Transfer 0 Money Order 0 Cashier's Check 0 Other: 

Was a contract signed? 0 Yes o No If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? 0 Yes 0 No If so, which agency? 

Have you contacted an attorney? 0 Yes o No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pendinq? 0 Yes o No Have yOU lost a lawsuit in this matter? 0 Yes 0 No 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets IT necessary. 

My complaint is: I~€<\l,- 1\'\:j 'bbcJ.< ~'rot,o.~S k 'oe., C2t~Q;:9;ae-6 b0 &""'n~~. I 
rea ve.",-\e~ a 'oox -+,:;.:. .'>. )'h" T, '" Ct('le ·M' ;~ i (\ 'ro.", .. 1,,1. s- rla",-

-:r. ~", '5Q.(\~ 1'V'u, ~h1>C)e, ,fht.. ~M'. :a Q ~ +0 -I-he.J'" ,N"''' 'an f .. : ~~ u 

DPf'" _1.-.0, 5t1'1 .').0\4' Ct-\- 'l',~\ t1.s~-:r:: re,~e..I'f.,c, 0,(\ e"",,'\ .(1". N me. ~ Ill, '-h...I-1 

~tQ. \ue., ~ I"t\~ ,¥huoe,. A~ -s.\-r>.kc.. i 1\ 1\.. 0oM\l9Die::. !€f""'" o.l\Q ~eRvn~~ I bg~ 3 ~s 

~~~~'~: 
..\.i. ·\'I't\u ..." hc.). a.\red~ ... bee", 'Il.mcc",s.eA GtI~ ):. ww\l-~ IGe Gbk to cw}-;-\- hA. 

\!\ \l+v-~: . \ '" ty\'.(\~ v (')~ -tv""\I\«> Irt> '9M- 1'1\4 ct- • .\-k, --::r: ~ ~\.-l (\ 4 11> 
~~, ~ ~:lO..\'w- t'l'I~ ~, ~h~~ -::r: h~\c.;'n'.u LJ..-;;' 1::\0 'S\Jb~).:-\Jv foe "rr:h.Y';;,~ 
Y>\.... ... • 'A9w ~D, "\ !'VI~nrP 5-\-..."GlSPu\ ","-:v" k..... :r: w:£ ~\, • co,~ nd ... ~ w,; ~o.>\- 1"'\", <?Nln e ' 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint), No originals. Copy both sides of any canceled 
check~~rtain to this complaint. ~ 
~ :~~~\I ~~ _ Mv ~lcoc;:, (~~ ~~" $':1, '3 f'1!k.J"" 1"ef..;e!&C 

Complaint Form: Page 2 of 3 Rev: 12118/13 
Facebook:lNVAttorneyGeneral Twitter: @NevadaAGYouTube: fNevadaAG 

How much did the company/individual ask you to pay? 

Date(s) of payments (mm/ddlyyyy): 

How much did you actually pay? $ Payment Method: 0 Cash 0 Credit Card 0 Debit Card 0 Check 

o Financed 0 Wire Transfer 0 Money Order 0 Cashier's Check 0 Other: 

Was a contract signed? 0 Yes o No If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? 0 Yes 0 No If so, which agency? 

Have you contacted an attorney? 0 Yes o No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pendin~? 0 Yes o No Have you lost a lawsuit in this matter? 0 Yes 0 No 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets IT necessary. 

My complaint is: I~€<\l,- 1\'\:j 'bbcJ.< ~'rot,o_~S k 'oe., C2t~Q;:9;ae-6 b0 &""'n~~. I 
\'"e.a ve.~-\e~ Q 'oox ~.:,pA::" Vh'-l T ~~ '" <4('1e reJ:;<4,rf'). :1. i (\ .. .vl. S- cla. ..... 

J:_~U1 '5_~~ mu'Ioh1>()p, -I--Iu b \.,,' ," :a Q ~ +n -\-h ... <.'. rv->. '~", f .. :A~ oJ 

DPL . t. 5t1-1 .'10'14' cA· '1 '. ~ \ ~S~-:r:: re,~ e..i'f.,t" o,(\, em,;\ ,(If'. N me $\P. "-h.M 

~tQ, \oc, ~ I"t\~ ,¥huoe,: A~ -s.\-r.kc.. i 1\ 1\.. 0oM\l9Die::. !€f""'" o,"Q ~eRvn~~ I bg~ 3 ~s 

~~~~'~: 
1WtW\e'(h~ ~,~~ ~r~:::;:~~;~~~g~~r! =~~~ 
~~, ~ ~:lO..\'w- t'l'I~ ~, ~hCh -::r: e...o~\c.; nU LJ..-;;' 1::\0 'S\Jb~).:-\Jv foe a:h.Y",~ 
Y>\'-I d-~ D. 'A-~w "" (\o\~orl' 5-\-ffG6Pt.;\ "",;y,Jrct, j:w:£ d:50Y\ne,t~ ~1'bo.>\- "'''' <Yklne. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint), No originals. Copy both sides of any canceled 
check~~rtain to this complaint. ~ 
~ :~~~\I ~~ _.\-Iv ~lcoc;:, (~~ ~~" $':1, '3 f'1!k.J"" 1"ef..;e!&C 

Complaint Form: Page 2 of 3 Rev: 12118/13 
Facebook:lNVAttorneyGeneral Twitter: @NevadaAGYouTube: fNevadaAG 

690



SECTION 5. 

Sign and date this fonn. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair bUSiness practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penal~erj~ that the information provided on this form is true and correct to the best of my knowledge. 

~ """ . [~ .f\ 15('1(\(\ V9c..V&Q 
Signature '---../ ~~ .. -=E"'riJ!lntWN"'a"'m.l..e---'='Ii''''''Ll.L-----------

\ ?./O'a /';).O\<.j 
Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

Tile following section is optional ~nd is intended to help o\1yoffice better serye Nevada consumers. Please ". 
check the categories that apply to you. "" " " 

Gender: G.?J Male 0 Female 

Have you previouslv filed a complaint with our office?: 0 Yes ® No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

()9 Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

~ Medicaid reCipient 

o Military service member 

o Veteran 

o Immediate family of service memberiveteran 

Ethnic Identification: Primary Language: 

o White/Caucasian G.?J English 

o Black/African American 0 Spanish 

!3l HispanidLatino 0 Other: _______ _ 

o Native American/Alaskan Native 

o Asian/Pacific Islander 

o Other: -----

May we provide your name and telephone number to the media in the event of an inguiry about this matter? 

G.?J Yes 0 No 

How did you hear about our complaint form (please choose only one): 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event 0 Another Nevada State Agency/Elected Official 0 Search Engine G.?J AG Website 

o AG Social Media Sites 0 Media: Newspaper/RadiorrV 0 Other 

Complaint Form: Page 3 of 3 Rev: 12118113 
Facebook:fNVAttorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 

SECTION 5. 

Sign and date this fonn. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair bUSiness practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penal~erjAat the information provided on this form is true and correct to the best of my knowledge. 

~ <7 . ~ ..f\ 15('1(\(\ V9c..V&Q 
Signature '--.../ ~~ .. -=E"'rin"t:-!N""'a"'m.l..e--'='I-'''''''w.<.-----------

\ ?./O'a /';).O\<.j 
Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

Tile following section is optional ~nd is intended to help o\1yoffice better serye Nevada consumers. Please "" 
check the categories that apply to you. "" " " 

Gender: G.?J Male 0 Female 

Have you previouslv filed a complaint with our office?: 0 Yes ® No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that applyl: 

()9 Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

~ Medicaid reCipient 

o Military service member 

o Veteran 

o Immediate family of service memberiveteran 

Ethnic Identification: Primary Language: 

o White/Caucasian G.?J English 

o Black/African American 0 Spanish 

!3l HispanidLatino 0 Other: _______ _ 

o Native American/Alaskan Native 

o Asian/Pacific Islander 

o Other: ----

May we provide your name and telephone number to the media in the event of an inguiry about this matter? 

G.?J Yes 0 No 

How did you hear about our complaint form (please choose only one): 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event 0 Another Nevada State Agency/Elected Official 0 Search Engine G.?J AG Website 

o AG Social Media Sites 0 Media: Newspaper/RadiorrV 0 Other 
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iCloud Mail 

20f3 

https://wwwicloud.com/applications/mail/current/en-us/index.html 

.0000 Extended 9' 9:07 PM 78 % f 
cashforiphones. com 

F. Should we, upon inspection of your 
device, decide to quote you a lower price 
than originally initially quoted, we will email 
you notice of such amount and you will 
have three days to either accep-t or reject 
that new lower p-rice. The three days 
begins to run upon inspection of your 
device and our e~mamng you notice of 
intended payment either pursuant to the 
original initial quote or such value as we 
determine in our sole discretion. If you 
reject any subsequent quote prior to the 
elapsing of this three~day period, we will 
return your device to you within five days 
thereafter. llYou fail to either accep-t or 
reject the new Quote within the three days 
or IF WE ARE UNABLE TO CONTACT 
YOU AND YOU FAIL TO CONTACT US BY 
PHONE WITHIN THESE 3 DAYS, YOU 
WILL BE DEEMED TO HAVE ACCEPTED 
THE NEW QUOTE/PAYMENT AND WE 
WILL HAVE PURCHASED YOUR DEVICE 
FOR THAT PRICE and paid for pursuant to 
the terms of this agreement. It is your 
resp-onsibility to be available to receive a 
call or an e~mail for the p-urp-oses of our 
contacting_you to notify_you of such new 
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iCloud Mail 

20f3 

https://wwwicloud.com/applications/mail/current/en-us/index.hl 

.0000 Extended 9' 9:07 PM 78 % f 
cashforiphones. com 

F. Should we, upon inspection of your 
device, decide to quote you a lower price 
than originally initially quoted, we will email 
you notice of such amount and you will 
have three days to either accep-t or reject 
that new lower p-rice. The three days 
begins to run upon inspection of your 
device and our e~mamng you notice of 
intended payment either pursuant to the 
original initial quote or such value as we 
determine in our sole discretion. If you 
reject any subsequent quote prior to the 
elapsing of this three~day period, we will 
return your device to you within five days 
thereafter. llYou fail to either accep-t or 
reject the new Quote within the three days 
or IF WE ARE UNABLE TO CONTACT 
YOU AND YOU FAIL TO CONTACT US BY 
PHONE WITHIN THESE 3 DAYS, YOU 
WILL BE DEEMED TO HAVE ACCEPTED 
THE NEW QUOTE/PAYMENT AND WE 
WILL HAVE PURCHASED YOUR DEVICE 
FOR THAT PRICE and paid for pursuant to 
the terms of this agreement. It is your 
resp-onsibility to be available to receive a 
call or an e~mail for the p-urp-oses of our 
contacting_you to notify_you of such new 
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iCloud Mail https:llwww.icloud.comlapplications/ruail/current/en-us/index.htrul 

I of I 

Brian -[Shipping Box Arrived]: Send In Your Apple 
iPhone 4S 8GB ATT 
7 days ago 6:12 PM 

From CashForLaptops Family of Web sites 

To chiblana75@me.com 

Dear Brian, 
• Send Us Your Apple Today or Tomorrow and Get Your Cash Faster! 
You've got the mailer! 

• Remember Your Free Bonus Gift 
Please Ship it back within 5 business days, to receive a mystery Free Bonus Gift :) 

• It's Easy, Convenient and FREE, with 3 convenient ways to send your Device via USPS! 
- Give the prepaid return package to your USPS postal carrier, 
- Drop off the package at the nearest USPS post office, 
- Schedule a FREE pick-up using this link: 

>>>>>CLICK HERE NOW TO SCHEDULE YOUR FREE SHIPPING PACKAGE PICKUP!«« 

• Your cash is waiting for you ... 
But you do need to send us the Apple iPhone 4S 8GB ATI 
If you have any questions, please don't heSitate to cali now ... 
CashForLaptops family of websites 1-888-821-1143 

Thanks, and get ready to enjoy that cash! 

Brian 
Customer Satisfaction Champion 
Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycle Best I Facebool< I Twitter I Email 

Frequently Asked Questions: 
• Will you erase all my data from my device? 
First, make sure you have copied all of your important data onto another hard drive in your home. 
Then send your device to us for your QUICK CASH! As soon as we receive your device, our Technical 
Department perforrns a complete ERASE and REFORMAT of your device's hard drive. The privacy of 
your data is guaranteed. 
• What do I need to send besides the device? 
Just the adapater/charger if you have it. Don't worry about sending the manuals, CDs or instruction 
manuals. 
• How soon do I get my cash? 
In most transactions, THE VERY NEXT DAY! Wow, isn't that fast? We can pay you through your 
PayPal account or mail a check directly to you. 

12/9/20142:: 

iCloud Mail https:llwww.icloud.comlapplications/mail/current/en-us/index.h1 

I of I 

Brian -[Shipping Box Arrived]: Send In Your Apple 
iPhone 4S 8GB ATT 
7 days ago 6:12 PM 

From CashForLaptops Family of Web sites 

To chiblana75@me.com 

Dear Brian, 
• Send Us Your Apple Today or Tomorrow and Get Your Cash Faster! 
You've got the mailer! 

• Remember Your Free Bonus Gift 
Please Ship it back within 5 business days, to receive a mystery Free Bonus Gift :) 

• It's Easy, Convenient and FREE, with 3 convenient ways to send your Device via USPS! 
- Give the prepaid return package to your USPS postal carrier, 
- Drop off the package at the nearest USPS post office, 
- Schedule a FREE pick-up using this link: 

>>>>>CLICK HERE NOW TO SCHEDULE YOUR FREE SHIPPING PACKAGE PICKUP!«« 

• Your cash is waiting for you ... 
But you do need to send us the Apple iPhone 4S 8GB ATI 
If you have any questions, please don't heSitate to call now ... 
CashForLaptops family of websites 1-888-821-1143 

Thanks, and get ready to enjoy that cash! 

Brian 
Customer Satisfaction Champion 
Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycle Best I Facebool< I Twitter I Email 

Frequently Asked Questions: 
• Will you erase all my data from my device? 
First, make sure you have copied all of your important data onto another hard drive in your home. 
Then send your device to us for your QUICK CASH! As soon as we receive your device, our Technical 
Department perforrns a complete ERASE and REFORMAT of your device's hard drive. The privacy of 
your data is guaranteed. 
• What do I need to send besides the device? 
Just the adapater/charger if you have it. Don't worry about sending the manuals, CDs or instruction 
manuals. 
• How soon do I get my cash? 
In most transactions, THE VERY NEXT DAY! Wow, isn't that fast? We can pay you through your 
PayPal account or mail a check directly to you. 
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iCloud Mail https:llwww.icloud.cOlnJapplicationslmaillcurrentien-uslindex.htm] 

1 of 1 

Brian, Cash is Waiting For You! Ship now to get [Your 
Bonus Gift! ] 
6 days ago 6:19 PM 

From CashForLaptops Family of Websites 

To chiblana75@me.com 

Dear Brian, 
It's Brian with an important update on your CASH reserve for your iPhone 4S 8GB ATT: 
• Accounting Has Allocated Your Cash Payment 
I can't wait to send you the cash. But in order to do that, we must receive your device as soon as possible. The 
special EcycleBest / CashForLaptops pre-paid return shipping container has been sent to you. If you have not 
received it, call me at 1-888-821-11431-888-821-1143. 
• You Must Act TODAY to Receive Your Special Bonus Gift Card! 
You've only got ONE DAY LEFT. Don't miss out on receiving your Special Bonus Gift Card. You're really going to love 
this easy to use Gift Card. 
• PACKAGE RETURN INSTRUCTIONS 
We've made it FAST and EASY to send us your package for CASH. 

• You can give the return shipping container to your US Postal Carrier 
• Or you can drop it off at your nearest US Post Office 
• Best yet - you can schedule a Free Postal PICK-UP by clicking the link below: 

>>>>>CLICK HERE NOW TO SCHEDULE YOUR FREE SHIPPING PACKAGE PICKUPI«« 
I'VE REQUESTED OUR PA YMENT DEPARTMENT TO KEEP YOUR ACCOUNT AC7TVE. I'm watching out for you. DONT 
MISS OUT! 
Call me at 1-888-821-11431-888-821-1143 if you have any questions. I'm here to help. 
Your Countdown to Cash is ON! Don't miss out. Mail the package today! 

Thanks, 
Brian 
Customer Satisfaction Champion 
Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycie Best I Facebook I Twitter I Email 

1219120142:2 

iCloud Mail https:llwww.icloud.cOlnJapplicationslmaillcurrentien-uslindex.ht 

1 of 1 

Brian, Cash is Waiting For You! Ship now to get [Your 
Bonus Gift! ] 
6 days ago 6:19 PM 

From CashForLaptops Family of Websites 

To chiblana75@me.com 

Dear Brian, 
It's Brian with an important update on your CASH reserve for your iPhone 4S 8GB ATT: 
• Accounting Has Allocated Your Cash Payment 
I can't wait to send you the cash. But in order to do that, we must receive your device as soon as possible. The 
special EcycleBest / CashForLaptops pre-paid return shipping container has been sent to you. If you have not 
received it, call me at 1-888-821-11431-888-821-1143. 
• You Must Act TODAY to Receive Your Special Bonus Gift Card! 
You've only got ONE DAY LEFT. Don't miss out on receiving your Special Bonus Gift Card. You're really going to love 
this easy to use Gift Card. 
• PACKAGE RETURN INSTRUCTIONS 
We've made it FAST and EASY to send us your package for CASH. 

• You can give the return shipping container to your US Postal Carrier 
• Or you can drop it off at your nearest US Post Office 
• Best yet - you can schedule a Free Postal PICK-UP by clicking the link below: 

>>>>>CLICK HERE NOW TO SCHEDULE YOUR FREE SHIPPING PACKAGE PICKUP!«« 
I'VE REQUESTED OUR PA YMENT DEPARTMENT TO KEEP YOUR ACCOUNT AC7TVE. I'm watching out for you. DONT 
MISS OUT! 
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Order 516689, Your Device Has Been Inspected 
4 days ago 4:31 PM 

From CashForLaptops Family of Websites 

To chiblana75@me.com 

Hi Brian, 
Good news: your device arrived safely at our facility and just received a professional appraisal by our qualified device 
inspectors. 
Nothing to do now but receive your cash! 
After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute market conditions 
-you're owed $18 for the device. 
This is the same amount we'd pay everyone else for the same device right now, and it follows the Terms & 
Conditions we agreed upon when you sent your device. 
What's Next? 
No more waiting around; our accounting team is processing your cash right now, and within 3 business days we'll be 
mailing you your check. 
Thanks for trusting us as your unwanted device recycler, and improving our environment while you're at it. 
Have an amazing day and look out for your check in the mail! 
In Your Service, 
Peter Thompson 
Customer Satisfaction Champion 

12/9120142:27 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

THE An RNEY GENERAl 
LAS VEGAS NEVADA 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 
~~======================~ 

DEC if LC~'; 
ADMINISTRA liON 

COMPLAINT FORM 
The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE/PRINT your complaint in dark Ink. You must write LEGIBLY_ All fields MUST be coml'leted. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: I!2IMr. o Mrs. OMs. OMiss 

Your Name: Black Evan E 

Last First MI 

Your Address: 1800 Main Street #404 Dallas TX 75201 

Address City State Zip 

Your Phone Number: N/A 903-819-2595 214-445-2819 N/A 

Home Cell . Work Fax 

Email: evan.black@me.com Call me between 8am-5pm at: o Home fi2'I Cell 0 Work 

Age: D Under 18 1!2118-29 D30-39 040-49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS~ 

Business/Provider Name: Laptop & Desktop Repair, LLC 

Individual/Contact: Kruchin . David CEO/Registered Agent 

Last First Job Title (Examo/e: CEO) 

Individual/Business Address: 84 Coney Island Dr. Sparks NV 89431 

Address City State Zip 

Individual/Business Phone: (888) 821-1143 (775) 544-1690 

Work Mobile Fax 

Individual/Business Email: sales@cashforlaptops.com; iphone~artspro@gmail.com; zqz999@hotmail.com 

Individual/Business Web Site: www.cashforiphones.com (they have several other d/b/a sites as well) 

SECTION 2_ 

Did you make any payments to this individual or business? o Yes-Continue to Next Question IZl No-Skip to Section 3 

Complamt Form. Page 1 of 3 Rev. 12118113 
Facebook:/NVAttomeyGeneral Twitter: @NevadaAG YouTube: INevadaAG 

STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 
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How much did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: D Cash D Credit Card D Debit Card DCheck 

D Financed DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DYes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? DYes DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DYes DNo Have you lost a lawsuit in this matter? DYes DNo 

SECTION 3. , 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

The attached demand letter I sent to the company explains my complaint; I have attached this to the letter. This company 
appears to be a classic case of the bait-and-switch business model--they offer a competitive rate for your phone or 
laptop, send you a box to send it in, and then once they have it in their possession they offer a fraction of the original 
quote (mine was 7% of the quote). Then they refuse to return the device to the original owner. 

If you look up this company on the Better Business Bureau (reno.bbb.org), you will see that this tactic is extremely 
common with all its customers. 

SECTION 4. 
, 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12/18/13 
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5. 

Sign and date this form. The Attorney General,s Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attomey General is not my private attorney. but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of pe~ury that e information provided on this form is true and correct to the best of my knowledge. 

"' Evan Black 

Print Name 

12/3/2014 

Date (mm/ddJyyyy) 

Gender: El Male D Female 

Have you previously filed a complaint with our office?: 0 Yes IZI No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that applyl: 

D Income below federal poverty guideline 

D Disaster victim 

D Person with disability 

D Medicaid recipient 

D Military service member 

DVeteran 

D Immediate family of service member/veteran 

Ethnic Identification: 

El White/Caucasian 

o Black/African American 

o Hispanic/Latino 

Primary Language: 

El English 

DSpanish 

D Other: _______ _ 

o Native American/Alaskan Native 

o Asian/Pacific Islander 

o Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inquirv about this matter? 

~]yes ONo 

How did you hear about our complaint form (please choose only one): 

D Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Calledlvisited Reno AG Office 

o Attended AG Presentation/Event OAnother Nevada State Agency/Elected Official D Search Engine El AG Website 
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· December 11,2014 

Laptop & Desktop Repair, LLC 
d/b/a cashforiphones.com 
84 Coney Island Dr. 
Sparks, NV 89431 

To Whom It May Concern: 

On November 18, 2014, I received a quote via your website (www.cashioriphones.com) for my Apple iPhone 5 
64GB in the amount of $227. The initial quote from your website is based on whether or not the iPhone in 
question "powers on and works fine" (see Appendix E), which mine did without any issues other than a few 
minor blemishes from normal wear and tear. On November 18, 2014, I mailed my iPhone in to your company. 
On November 22, 2014, it was received at your facility. On November 26,2014, I received an email stating that 
my device had been inspected and, based on "up-to-the-minute market conditions", I was owed $16 (7.0% of 
the original offer). 

I rejected the initial offer on November 26, 2014 via email (see Appendix A). I never heard anything back from 
your company regarding my rejection, so I called on November 28, 2014, to speak with your customer service 
department. I was told on this call that the offer was already finalized and that there was nothing customer 
service could do; at this point I was transferred to the Purchasing Department. As I learned during this call and 
many subsequent calls, once a customer is transferred to the Purchasing Department they may wait on hold for 
up to 7 minutes; if no agent is available to speak with you during that 7 minute timeframe, the system 
automatically hangs up on the customer and the customer must start the entire process over again. Subsequent to 
these attempted calls, I rejected the offer of$16 again via email (see Appendix B). After multiple attempts to 
reach the Purchasing Department by both myself and my virtual assistant, my assistant was able to get through 
and speak to Melanie. Melanie informed my assistant that the phone could not be returned because it had 
"already been processed" and that the only thing she could offer was an additional $24, making the total offer 
for my iPhone $40 (17.6% of the original offer). This offer was also rejected by me, both orally (once I finally 
got through on the phone to the Purchasing Department) and in writing (see Appendix C). Despite these 
rejections, on December 1,2014, I received $40 deposited into my PayPal account (see Appendix D). 
According to the terms and conditions provided on your website (see Appendix E), a person is given three days 
from the receipt ofthe offer to rej ect such offer and have the device mailed back. As docUlllentedherein, my 
rejection of both the initial and subsequent offers were communicated within three days of the receipt of such 
offer(s). 

Please contact me within 10 days of the receipt of this letter to arrange the retUlll of my iPhone 564GB or to 
pay me $187 (the difference between the initial quote and the $40 that was deposited into my PayPa1 account). 
If! do not hear from you by December 20,2014, I will promptly file for relief in small claims court. 

Sincerely, 

Evan Black 

Enclosure 

evan.black@me.com 
(903) 819-2595 
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1 of 1 

Re: Order 516999, Your Device Has Been Inspected 
7 days ago 11 :21 PM 

From Evan Black 

To CashForLaptops Family 01 Websites 

Content-Type: multiparValternative; boundary=Apple-Mall·460926DF-2E58-49C9-ADB9-617AA3AEOA7E 
Content-Transfer-Encoding: 7blt 
From: Evan Black <evan.black@me.com> 
Mime-Version: 1.0 (1.0) 
Subject: Re: Order 516999, Your Device Has Been Inspected 
Message-Id: <D07 A9El B-3BD9-4B78·84D9-5B5A602F62DF@me.com> 
Date: Wed; 26. Nov 2014 23;21 :29.·'0600' 
References: <1417048422evan.black@me.com> 
In-Reply-To: <1417048422evan.black@me.com> 
To: CashForLaptops Family 01 Websites <support@cashlorlphones.com> 

II the answer is $16 as the email says then please send me the phone back IMMEDIATELY. 

iPhone. iTypos. iApologize. 

OnNoV26,2014~cat 6:33PM; CashForLaptops Family 01 Websites <support@cashloriphones.com> 
wrote: 

Hi Evan, 
Good news: your device arrived safely at our facility and just received a professional appraisal by our qualified device 
inspectors. 
Nothing to do now but receive your cash! 
After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute market conditions 
-you're owed $16 for the device. 
This is the same amount we'd pay everyone else for the same device right now, and it follows the Terms & 
Conditions we agreed upon when you sent your device. 
What's Next? 
No more waiting around; our accounting team is processing your cash right now, and within 3 business days we'll be 
sending you your PayPal payment. 
Thanks for trusting us as your unwanted device recycler, and improving our environment while you're at it. 
Have an amazing day and look out for your payment! 
In Your Service, 
Peter Thompson 
Customer Satisfaction Champion 

12/3/201412:36 PM 
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Have an amazing day and look out for your payment! 
In Your Service, 
Peter Thompson 
Customer Satisfaction Champion 

12/3/201412:36 PM 
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iCloud Mail https:/Iwww.icloud.comlmessage/currentlen-us/#View?guid=message:Se ... 
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Re: Order 516999, Your Device Has Been Inspected 
5 days ago 3:15 PM 

From Evan Black 

To CashForLaptops Family of Websites 

Content-Type: multipart/alternative; boundary=Apple-Mail-B9F7EAD6-6COE-45BC-9D94-42EA63552C86 
Content-Transfer-Encodlng: 7bit 
From: Evan Black <evan.black@me.com> 
Mime-Version: 1.0 (1.0) 
Subject: Re: Order 516999, Your Device Has Been Inspected 
Message-Id: <2E8AED14-997E·4728-88CB-51 81 84B1 B321@me.com> 
. Date: Bi;28 Nov 2014,15:15:1 S·c-OSOO' 
References: <1417048422evan.black@me.com> 
In-Reply-To: <141704S422evan.black@me.com> 
To: CashForLaptops Family of Websltes <support@cashforiphones.com> 

Under section F of your Terms & Conditions as clearly listed on your website, I REJECT the lower price 
offered to me as compared to my initial offer. Please return my phone immediately. This rejection is my 
second or third attempt to contact your company about my dissatisfaction with the offer. Based on your 
terms, this falls within my 3 day window. 

Evan Black 

iPhone. iTypos. iApologize. 

OnCNOV26i20:14TBr6t3J3:,PI0.' CashForLaptops Family of Websites <support@cashforiphones.com> 
wrote: 

Hi Evan, 
Good news: your device arrived safely at our facility and just received a professional appraisal by our qualified device 
inspectors. 
Nothing to do now but receive your cash! 
After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute market conditions 
-you're owed $16 for the device. 
This is the same amount we'd pay everyone else for the same device right now, and it follows the Terms & 
Conditions we agreed upon when you sent your device. 
What's Next? 
No more waiting around; our accounting team is processing your cash right now, and within 3 business days we'll be 
sending you your PayPal payment. 
Thanks for trusting us as your unwanted device recycler, and improving our environment while you're at It 
Have an amazing day and look out for your payment! 
In Your Service, 
Peter Thompson 
Customer Satisfaction Champion 

12/3/2014 12:33 PM 
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iCloud Mail https:/Iwww.icloud.comimessage/currentlen-us/#View?guid=message:Se ... 

APllehdlxC:'Arnended QlJoteRejectloiiLetier Cl1/28/2014! 

lof! 

Re: Order 516999, Your Device Has Been Inspected 
5 days ago 6:44 PM 

From Evan Black 

To CashForLaptops Family of Websites 

Content-Type: multiparValternative; boundary=Apple-Mail-C9987290-2271-4841-A530-9799D81186F9 
ContentMTransferMEncoding: 7blt 
From: Evan Black <evan.black@me.com> 
Mime-Version: 1.0 (1.0) 
Subject: Re: Order 516999, Your Device Has Been Inspected 
Message-Id: <049DF9E9-B526-4BC8-A3A9-4E51 B9F1658C@me.com> 
Date;. Frl,28 Nov 2014.18:44;01,.0600 
References: <ONFR0049VX60A 1 FO@nk11pOOmm-smtpln013.mac.com> 
In-Reply-To: <ONFR0049VX60A 1 FO@nk11pOOmm-smtpin013.mac.com> 
To: CashForLaptops Family of Websites <support@cashforiphones.com> 

I am writing to formally REJECT the amended quote of $40. Please return my iPhone as soon as 
possible. 

iPhone. iTypos. iApologize. 

OnNoV28,2014,<at.5:56PMi CashForLaptops Family of Websites <supporl@cashforiphones.com> 
wrote: 

Dear Evan, 
Thank you for your email. 
I see you have already talked to an agent after your email was sent. For additional questions, please feel tree to contact our customer service 
department at 888-821-1143. 

Respectfully, 
Yesenia 
www.CashforLaptops.com 
www.CashforiPhones.com 
Go Green and EARN Green! Recycle your Laptops, Iphones, Blackberries and Smart Phones with us 
today I Refer a Friend!! Please login into your account and click the referrals link to learn all about this 
exciting program I 

12/3/201412:37 PM 
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Transaction details - PayPal https:/lhistory.paypal.com/cgi-binlwebscr?cmd= _history-details-from-h ... 

IAPpendlX 0: 'PayPal T~allsabtiorf 

lof! 

• PayPal 
• Summary 
• Activity 
• Send & Reguest 
• Wallet 
• Shop 

• Settings 
• H§!g 
• Log Out 

Transaction details 

Payment Received (Unique Transaction 10 # 8RW7891151126281 X) 

Sent by: LOR LLC (The sender of this payment is Verified) 

Payment sent from: sales@cash4Iaptops.com 

Payment sent to: evan.black@me.com 

Business Contact Information 

Customer Service URL: ht1p:llwww.cash4llo1119J!~.com 
Customer Service Email: sales@cash4Iaptops.com 

Customer Service Phone: 888-821-1143 

Amount received: '$40.00'USD 

Fee amount: $0.00 USD 
Net amount: $40.00 USD 

Issue a refund D 
You have up to 60 days to refund the payment. 

................................... "., , .. , ....................... , , .. " ......... , ................ , .................................................. . 
,Date: Decl;-20t4', 

Time: 05:27:20 PST 

Status: Completed 
" ................ ,., ............................................................................................................ , ................... . 

Subject: You have MONEY from Cash41aptops & eCycleBest 

Payment type: Instant 
, ••• , ..... " ••••• , .......................... ,. < .. <.". " ...... > •••••••••••••••••••••• "., ........................................... ,", .. n .......... . 

Go to History 

• Help 
• Contact 
• Security 
• Feedback [+J 

• © 1999-2014 PayPal. All rights reserved. 
• Privacy 

• hillIa! 
• f'Qlli;l'-uPJiat~~ 

1213120141:45 PM 
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My iPhone: 
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fine 

Does Not Power On 
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Defective Screen 

o Has a B(J.d Battery 

*33.%£) 

Depending on its condition, 
we can pay yo~ as much as 

see terms and condilioJ1s 

Prcess C.:,!1\lr'\w{if to 
Proceed to fir;",1 
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Tenns and Conditions in Selling iPhones to CashforiPhones 

IAPperidix'F: terms'S-Condltlons 

http://www.cashforiphones.comlterms-and-conditions 

20f4 

Home .. Terms And Conditions 

Terms a: Conditions 
Basic Information abour Cash for IPhones and the General Terms and Conditions 

we· offer serVlces·-Cthe ·"s·e:iVioos"j W,iough ·w"hych· you· can ·sell· certalo·consurrier ·eieciionfc· p"roducis· ·(t"h·e·-';j:i(OductS~fa·ftei·· 
receiving an "inilial quote" from us by identifying your Product and its condition and completing check-out on our website. You 
must agree to abide by the following terms In order to use the SeNices and/or our Website. 
BY SETIING UP AN ACCOUNT. OR BY USING OUR WEB SITES, YOU SIGNIFY THAT YOU AGREE TO THE FOLLOWING 
TERMS AND CONDITIONS, WHICH MAY BE AMENDED AT ANY TIME BY POSTING THE AMENDED TERMS ON THE 
WEBSITES. ANY AMENDED TERMS WILL BE AUTOMATICALLY EFFECTIVE IMMEDIATELY AFTER THEY ARE POSTED. 
We reserve the right to terminate or suspend your use of the Websites and/or the SeNlces If you do not comply with this 
Agreement or any other policy or procedure, or for any other reason we determine, in our sole discretion. 
Basic Informallon 
These terms govern any initlal quote that you receIve to sell your Product to or through us. These terms, the terms that govern 
your use of the web sites ("Websltes"), the SeNices and any and all applications Included therein, which terms are located on 
our website, the terms of our privacy disclosures located on the website and any supplemental terms or policies that 
accompany a specific transaction, feature or appl!callon collectively make up an agreement between you and us (the 
~Agreement~). You acknowledge that this Agreement is In electronic form and has the same force and effect as an agreement 
in writing. In this Agreement. the term ~you" or "your" means an individual or entity exercising rights under this Agreement, and 
the term ~We," or "us" means our company and its affiliates and subsidiaries. 
1. Requirements. In order to complete the sale ot your Product to or through us or to complete any other transaction with us, 
you must: (i) Create an account with us; (Ii) Provide Irue, up to date and accurate account information about yourself and any 
Product you submit to us; (iii) Comply with all terms and conditions of this Agreement; (iv) Comply with all applicable laws and 
regulations, including all Import and export laws as described in Section 15 below; (v) Transact on behalf of yourself and not on 
behalf of others; and (vi) Have the legal capacity to enter Into agreements and to convey tille and Interest in any Product that 
you submit to us. In order to receive payments for any Products we purchase from you, you must provide us with information 
Including a valid email address at which you are able to receive email, a valid postal address at whIch you are able to receive 
mail, and your first and last name. We shall not be responsIble for communication errors should your contact information be 
Inaccurate or incomplete. You are responsible for ensuring that you can receive emails from us and We are not responsible for 
any emaHs that were not received by you because they were blocked or filtered as spam. You understand and agree that If you 
fail to provide us with accurate and up to date information about yourself: (a) we will not be responsible for any misapplied 
payments or payments sent to a wrong address, and (b) any unclaimed funds may be subject to collection by governmental 
authorities under applicable unclaimed funds and escheat laws. You agree that we have no obligation to you If any of your 
unclaimed funds are turned over to governmental authorities. 
2. Product Eligibility. We determine, in our sole discretion, which Products are eligible for-purchase by or through the Services 
and for which eligible Products we will provide an Initial or subsequent quote. We may terminate the eligibility of certain 
Products at any time and without advanced notice. 
3. A. Initial quotes presented on the website. All such Initial quotes are qualified and pending our evaluation of your 
laptop, smartphone, tablet PC, or any other electronic device (hereinafter referred to as "device"). No binding quote Is made 
until we have had a chance to Inspect the device that you send to us. We reserve the right to refuse to purchase any Item 
that you send us for any reason we deem, In our sole discretion, to be sensible. You must send us your device within the time 
period stated herein. All amounls are paid by company check and mailed to the address you provide to us during the initial 
quote process or by PayPal transfer per your designation. This usually takes five (5) business days from the date on which 
your device arrives and is inspected at our facility unless we need to speak to you directly about the quote we wish to make. 
We require prompt receipt of your device and we expedite this process of our Inspection and proceSSing of payment pursuant 
thereto as necessary to conform with objective conditions of fluctuating market prices, continuous changes in supply and 
demand governing our ability to pay up to a certain amount. The timeframes set forth below are deemed necessary by 
these dictates of our bUSiness and you are aCknowledging your understanding thereof and agreement thereto each 
by requesting the prepaid shipping materials and sending us your device as the result of accepting these terms on 
the checkout paae. 
B. You agree to ship your device within I days of receiving the protective packagIng. Delay in shipping may negatively affect 
the determination of value of the device. We determine the value of your device based on our systematic analysiS of such 
devices and the current marketplace. Many factors are taken Into conSideration, such as the age of the device, the 
manufacturer and model of the device, the wear and tear apparent on the device, whether the device Is usable and or Intact In 
nature and other elements that would affect its resale value or costs of repair to the device. If we decide to purchase your 
device whether at the Initial quote or a lower quote, we immediately send out an email with the amount of payment based on 
the assessment. Your rights as to such payment are governed in paragraphs E and F, below. If we deCide not to purchase the 
device, you will be given the option of allowing us to recycle the device in which case you wl11 not receive any payment for the 
device. You must appropriately package the device you send us in order to protect it from harm during the shipping process. 
You are solely responsible for any harm that comes to the device you send us if you fall to appropriately package the device 
prior to sending it. 
C. (a) Sending your item to us. You are solely responsible for the risk of loss or damage ollto your property while it is being 
shipped to us and while it is shipped from us to you, should we return the item to you. We are responSible for risk-of-Ioss when 
we open the packaging containing your Product and ceases In the event we return your product to you for any reason. For the 
avoidance of doubt, In such event, risk of loss will be transferred to you once we deliver the package to the carrier tor return to 
you and you will bear the risk-of-Ioss while the Product Is in transit. 
D. (b) Data Removal. We will endeavor to remove any data upon your hard drive or other media storage of your device and 
may reformat the drive In order to do so. However, we cannot guarantee thai all personally Identifiable data or olber 
sensitive or security related Information will be removed from your drive or other memory devices by us. Accordingly. 
you should remove any such information from your davlce before you send it to us. You agree to hord us harmless and 
indemnify us from any loss or Injury resulting from your failure and our failure to remove such information prior to reseIHng or 
recycling the device that you send. We are not responsible for any loss suffered by you due to any data that is not erased from 
the device and becomes available to any third party subsequent to our final disposition of your device. Remember to make all 
necessary backups or transfer of data from your device before you send It If you wish to keep or reuse any data that 
Is stored on your device. 
E. Should you be given an initial quote via our website AND we, upon inspection of your device, agree to pay you that amount, 
you are lagally and contractually bound to sell us such device for the price initially quoted via the website once you 
have Shipped the device to us. 

The Original 
CashForLaptops business 

since 2002 

I have traded in 41Phones 
over the years and each 
experience has been great. 
NohasslesJ 

- Brian R. 
R.~.!L(esttmOJ]lalS 

\);;\"~\3\ \""\,,,,,\ (.a"l' 
",;i), 

PayPar 
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in writing. In this Agreement. the term ~you" or "your" means an individual or entity exercising rights under this Agreement, and 
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1. Requirements. In order to complete the sale ot your Product to or through us or to complete any other transaction with us, 
you must: (i) Create an account with us; (Ii) Provide Irue, up to date and accurate account information about yourself and any 
Product you submit to us; (iii) Comply with all terms and conditions of this Agreement; (iv) Comply with all applicable laws and 
regulations, including all Import and export laws as described in Section 15 below; (v) Transact on behalf of yourself and not on 
behalf of others; and (vi) Have the legal capacity to enter Into agreements and to convey tille and Interest in any Product that 
you submit to us. In order to receive payments for any Products we purchase from you, you must provide us with information 
Including a valid email address at which you are able to receive email, a valid postal address at whIch you are able to receive 
mail, and your first and last name. We shall not be responsIble for communication errors should your contact information be 
Inaccurate or incomplete. You are responsible for ensuring that you can receive emails from us and We are not responsible for 
any emaHs that were not received by you because they were blocked or filtered as spam. You understand and agree that If you 
fail to provide us with accurate and up to date information about yourself: (a) we will not be responsible for any misapplied 
payments or payments sent to a wrong address, and (b) any unclaimed funds may be subject to collection by governmental 
authorities under applicable unclaimed funds and escheat laws. You agree that we have no obligation to you If any of your 
unclaimed funds are turned over to governmental authorities. 
2. Product Eligibility. We determine, in our sole discretion, which Products are eligible for-purchase by or through the Services 
and for which eligible Products we will provide an Initial or subsequent quote. We may terminate the eligibility of certain 
Products at any time and without advanced notice. 
3. A. Initial quotes presented on the website. All such Initial quotes are qualified and pending our evaluation of your 
laptop, smartphone, tablet PC, or any other electronic device (hereinafter referred to as "device"). No binding quote Is made 
until we have had a chance to Inspect the device that you send to us. We reserve the right to refuse to purchase any Item 
that you send us for any reason we deem, In our sole discretion, to be sensible. You must send us your device within the time 
period stated herein. All amounls are paid by company check and mailed to the address you provide to us during the initial 
quote process or by PayPal transfer per your designation. This usually takes five (5) business days from the date on which 
your device arrives and is inspected at our facility unless we need to speak to you directly about the quote we wish to make. 
We require prompt receipt of your device and we expedite this process of our Inspection and proceSSing of payment pursuant 
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B. You agree to ship your device within I days of receiving the protective packagIng. Delay in shipping may negatively affect 
the determination of value of the device. We determine the value of your device based on our systematic analysiS of such 
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manufacturer and model of the device, the wear and tear apparent on the device, whether the device Is usable and or Intact In 
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device whether at the Initial quote or a lower quote, we immediately send out an email with the amount of payment based on 
the assessment. Your rights as to such payment are governed in paragraphs E and F, below. If we deCide not to purchase the 
device, you will be given the option of allowing us to recycle the device in which case you wl11 not receive any payment for the 
device. You must appropriately package the device you send us in order to protect it from harm during the shipping process. 
You are solely responsible for any harm that comes to the device you send us if you fall to appropriately package the device 
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we open the packaging containing your Product and ceases In the event we return your product to you for any reason. For the 
avoidance of doubt, In such event, risk of loss will be transferred to you once we deliver the package to the carrier tor return to 
you and you will bear the risk-of-Ioss while the Product Is in transit. 
D. (b) Data Removal. We will endeavor to remove any data upon your hard drive or other media storage of your device and 
may reformat the drive In order to do so. However, we cannot guarantee thai all personally Identifiable data or olber 
sensitive or security related Information will be removed from your drive or other memory devices by us. Accordingly. 
you should remove any such information from your davlce before you send it to us. You agree to hord us harmless and 
indemnify us from any loss or Injury resulting from your failure and our failure to remove such information prior to reseIHng or 
recycling the device that you send. We are not responsible for any loss suffered by you due to any data that is not erased from 
the device and becomes available to any third party subsequent to our final disposition of your device. Remember to make all 
necessary backups or transfer of data from your device before you send It If you wish to keep or reuse any data that 
Is stored on your device. 
E. Should you be given an initial quote via our website AND we, upon inspection of your device, agree to pay you that amount, 
you are lagally and contractually bound to sell us such device for the price initially quoted via the website once you 
have Shipped the device to us. 

The Original 
CashForLaptops business 

since 2002 

I have traded in 41Phones 
over the years and each 
experience has been great. 
NohasslesJ 

- Brian R. 
R.~.!L(esttmOJ]lalS 

\);;\"~\3\ \""\,,,,,\ (.a"l' 
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F. Should we, upon inspection of your device, decide to quote you a lower price than originally initially quoted, we will email 
you notice of such amount and you Will have threa days to-elther-accept or relect that naw lowElr price. The three days 
begins to run upon Inspection of yOur device and our a-mailing you notice of intended payment either pursuant to the 
original initial or such value as we determine in our sale discretion. If prior to the 

I Will return your-device to-you within 

cases your 
forth above, such device will be returned free of charge. Electronic Notices . You agree to transact with 
us electronically, including without limitation, agreeing to terms and conditions or offering to sell your Product by electronic 
means. You authorize us to provide you with terms and important notices about our company and your transactions to an email 
address you provide to us or by posting notices on an applicable page (or my account area) on our website. 1t is your duty to 
keep your email address accurate and up to date and to maintain a valid email address and to ensure that emails we send you 
are not fHtered or stopped by spam fnters or other types of email blocklngfunctionalities.ltls your responsibilitv to ensure 
that e-mail from our company is not dIscarded as SPAM. If you no longer desire to transact electronically with us, you may no 
longer use the Websltes. 
G. Product Inspection; Quote Recalculation. Your Product must be received by us within ten (10) days after you accept the 
Original quote provided by us and complete the check-out process on the Website (the ftDelivery Perlod~) or the quote shall 
automatically expire. Packing and shippIng recommendations provided to you by We should be followed in order to avoid 
possible damage to or loss of the Product in transit. We will inspect all Products that are received. We have the option to 
accept or reject the Product, including without limitation, to reject any Product not conforming to the description you provided to 
us, any Product modified in such a way that it no longer conforms to the original factory specifications, any Product no longer 
complying with applicable laws or regulations (e.g., FCC rules, etc.) andlor any Product damaged or lost in transit. If we reject 
the Product for any of these reasons, the initial quote automatically expires and is rescinded. We reserve the right to revoke 
the initial quote and provide a revised quote for the Product or return your device if: (a) the Product and/or materials are not as 
described, (b) the Product is received by us after the Delivery Period, (c) we receive Product(s) that are different from those 
Identified when your quote was calculated (d) market conditions have changed or (e) for any reason we determine Is 
necessary. 
H. Recalculated Product Quotes after Inspection. In the event we recalculate the initial quote provided for the Product after It 
has been received and Inspected, as described above, you shall have the option of accepting or rejecting the new such quote. 
If you accept the new quote, you will be paid in normal course and in accordance with these service terms. If you reject the 
new quote, we will return the Product to you at the address from which it was originally sent. We will give you a period of three 
(3) days after we present you with a recalculated quote via emaH at the address you provided to accept or reject the new quote 
(the "New Quote Period~). However, if the new quote is neither affirmatively accepted nor rejected by you during the New 
Quote Period, the new quote will be deemed to have been accepted by you and you will be paid the new quote price in the 
normal course and in accordance with these service terms. For the avoidance of doubt, your acceptance of the initial quote 
and/or any new quote pursuant to these terms and conditions is final and you may not change your mind later about accepting 
such quote price. 
I. Updating your information and email communication preferences: We want to communicate with you only If you want to hear 
from us. If you prefer not to receive information from us, please let us know by calling us FREE at 888-821-1143 or by sending 
us an Email. Be sure to include your Email address, full name, and specifically what information you do not want to receive. 
Please note that sometimes these requests may take up to 1-2 weeks to be effective. In addition, when you sell your 
electronics to us online, we may need to contact you via phone, Email or mail to address queslions or issues specific to your 
order, or with a promotional offer. If you would like to opt out of any further communication after completion of the principal 
transactlon(s), please use the opt out link in the email message sent to you or contact us via email including your Email 
address, full name, and specifically what information you do not want to be receiving from us In the fulure. [f you would like to 
update or correct your Email address, street address or other personal information with us please contact us either by phone 
or email. 
J. Fitness for Sale; Phone and Internet Service. You must have all right, tille, and interest in any and all Products you seek to 
sell to us and all Products must be able to be activated for new service (unless the Product Is incapable of being activated 
because it Is In "Broken" condition). The Products and the sale and shipment-of such Items to us: (a) must comply with all 
applicable laws, statutes, ordinances, including without limitation all Import and export laws as described below, (b) may not 
infringe on third party intellectual property rights (Including copyrights, trademarks, patents, trade secrets or other proprietary 
rights), and (c) shall not be counterfeit, stolen, or fraudulent. You represent and warrant that the Products are free of any liens 
or encumbrances, Including third-party software which may not be transferred or for which royalties are due. By using the 
Services, you agree to Indemnify us from all claims or losses sustained by us as a result of any breach of these 
representations and warranties. It Is your responsibility to discontinue phone, Internet andlor any similar service on your 
Product prior to selling it to us. We are not responsible for any service charges related to your Product, whether you incur such 
charges before, during or after your use of the Services. It is also your responsibility to remove any security codes that would 
prevent use of any Product 
K. Lawful Sales Only. By agreeing to these terms and condltlons and by shipping your device to us, you certify that you are the 
legal owner of the device that you send. You must own the right, title and all legal interest in the device you send us. Your sale 
and or shipment of any such item must not violate any law, regulation or statute of any Jurisdiction. You may not unlawfully 
transfer or encumber any intellectual property, trademark, copyright, patent, software, license or other legal right or restriction 
via your shipping or selling of the shipped item. The item you ship must be free of all legal restrictions that would affect the 
value of the item, restrict your legal right to transfer ownership of the Item (including the item itself, software present on the 
item, or hardWare on or inside the item). You must refrain from violating any export laws or restrictions. The item you send 
(includIng all related materials, software and add on hardware) may not be counterfeited, stolen, or contain harmful or offensive 
content of any nature. You agree to hold us harmless and indemnify us from any and all loss of any nature, including fees, 
costs, judgments, liens and reasonable aHorney's fees, arising from any threatened or actual legal action should you violate 
this term and condition of this Agreement. 
L Failure to Return Product or Contents Thereto. Under certain limited circumstances, at no fault of ours, we may not be able 
to relurn your item and you agree to hold us harmless from any loss regarding our failure, when outside of our contrOl, to return 
your device to you. We will never under any circumstance duplicate or return any software or data contained on your device. 
M. legal title of your device passes to us when we agree to pay you the Initial quote amount as shown on our website, you 
agree to accept a lower quote that we make to you or we send you notice of new quote and you do not call us within three (3) 
days requesting to receive return of your device or to have us recycle such device. All payments are sent as established by our 
normal course of business. If we do not agree to accept your product by way of purchase or as a machine to be recycled, then 
title does not pass to us. 11tle for all devices accepted for recycling passes to us when you agree to allow the device to be 
recycled. All decisions about whether or not we purchase your device and for what dollar amount are final. Any quote to 
purchase your device that we make is a non-transferable quote and also expires if not accepted by you in a timely manner, as 
described herein. At any time we may decide, without prior notice, to discontinue purchasing any particular or all Items. 
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F. Should we, upon inspection of your device, decide to quote you a lower price than originally initially quoted, we will email 
you notice of such amount and you Will have threa days to-elther-accept or relect that naw lowElr price. The three days 
begins to run upon Inspection of yOur device and our a-mailing you notice of intended payment either pursuant to the 
original initial quote or such value as we determine in our sale discretion. If you i to the 

return your-device fOl'OU wifhinfiv"d"ys th!, •• n.", 

such new quote. all cases where 
forth above, such device will be returned free of charge. Electronic Notices and Transactions. You agree to transact with 
us electronically, including without limitation, agreeing to terms and conditions or offering to sell your Product by electronic 
means. You authorize us to provide you with terms and important notices about our company and your transactions to an email 
address you provide to us or by posting notices on an applicable page (or my account area) on our website. 1t is your duty to 
keep your email address accurate and up to date and to maintain a valid email address and to ensure that emails we send you 
are not mtered or stopped by spam fnters or other types of email blocklngfunctionalities.ltls your responsibilitv to ensure 
that e-mail from our company is not dIscarded as SPAM. If you no longer desire to transact electronically with us, you may no 
longer use the Websltes. 
G. Product Inspection; Quote Recalculation. Your Product must be received by us within ten (10) days after you accept the 
Original quote provided by us and complete the check-out process on the Website (the ftDelivery Perlod~) or the quote shall 
automatically expire. Packing and shipping recommendations provided to you by We should be followed in order to avoid 
possible damage to or loss of the Product in transit. We will inspect all Products that are received. We have the option to 
accept or reject the Product, including without limitation, to reject any Product not conforming to the description you provided to 
us, any Product modified in such a way that it no longer conforms to the original factory specifications, any Product no longer 
complying with applicable laws or regulations (e.g., FCC rules, etc.) andlor any Product damaged or lost in transit. If we reject 
the Product for any of these reasons, the initial quote automatically expires and is rescinded. We reserve the right to revoke 
the initial quote and provide a revised quote for the Product or return your device if: (a) the Product and/or materials are not as 
described, (b) the Product is received by us after the Delivery Period, (c) we receive Product(s) that are different from those 
Identified when your quote was calculated (d) market conditions have changed or (e) for any reason we determine Is 
necessary. 
H. Recalculated Product Quotes after Inspection. In the event we recalculate the initial quote provided for the Product after It 
has been received and Inspected, as described above, you shall have the option of accepting or rejecting the new such quote. 
If you accept the new quote, you will be paid in normal course and in accordance with these service terms. If you reject the 
new quote, we will return the Product to you at the address from which it was originally sent. We will give you a period of three 
(3) days after we present you with a recalculated quote via emaH at the address you provided to accept or reject the new quote 
(the "New Quote Period~). However, if the new quote is neither affirmatively accepted nor rejected by you during the New 
Quote Period, the new quote will be deemed to have been accepted by you and you will be paid the new quote price in the 
normal course and in accordance with these service terms. For the avoidance of doubt, your acceptance of the initial quote 
and/or any new quote pursuant to these terms and conditions is final and you may not change your mind later about accepting 
such quote price. 
I. Updating your information and email communication preferences: We wanllo communicate with you only If you want to hear 
from us. If you prefer not to receive information from us, please let us know by calling us FREE at 888-821-1143 or by sending 
us an Email. Be sure to include your Email address, full name, and specifically what information you do not want to receive. 
Please note that sometimes these requests may take up to 1-2 weeks to be effective. In addition, when you sell your 
electronics to us online, we may need to contact you via phone, Email or mail to address queslions or issues specific to your 
order, or with a promotional offer. II you would like to opt out of any further communication after completion of the principal 
transactlon(s), please use the opt out link in the email message sent to you or contact us via email including your Email 
address, full name, and specifically what information you do not want to be receiving from us In the future. If you would like to 
update or correct your Email address, street address or other personal information wilh us please contact us either by phone 
or email. 
J. Fitness for Sale; Phone and Internet Service. You must have all right, tille, and interest in any and all Products you seek to 
sell to us and all Products must be able to be acUvated for new service (unless the Product Is incapable of being activated 
because it Is In "Broken" condition). The Products and the sale and shipment-of such items to us: (a) must comply with all 
applicable laws, statutes, ordinances, including without limitation all Import and export laws as described below, (b) may not 
infringe on third party intellectual property rights (Including copyrights, trademarks, palents, trade secrets or other proprietary 
rights), and (c) shall not be counterfeit, stolen, or fraudulent. You represent and warrant that the Products are free of any liens 
or encumbrances, Including third-party software which may not be transferred or for which royalties are due. By using the 
Services, you agree to Indemnify us from all claims or losses sustained by us as a result of any breach of these 
representations and warranties. It Is your responsibility to discontinue phone, Internet andlor any similar service on your 
Product prior to selling it to us. We are not responsible for any service charges related to your Product, whether you incur such 
charges before, during or after your use of the Services. It is also your responsibility to remove any security codes that would 
prevent use of any Product 
K. Lawful Sales Only. By agreeing to these terms and condltlons and by shipping your device to us, you certify that you are the 
legal owner of the device that you send. You must own the right, title and all legal interest in the devIce you send us. Your sale 
and or shipment of any such item must not violate any law, regulation or statute of any Jurisdiction. You may not unlawfully 
transfer or encumber any intellectual property, trademark, copyright, patent, software, license or other Jegal right or restriction 
via your shipping or selling of the shipped item. The item you ship must be free of all legal restrictions that would affect the 
value of the item, restrict your legal right to transfer ownership of the Item (including the item itself, software present on the 
item, or hardWare on or inside the item). You must refrain from violating any export laws or restrictions. The item you send 
(including all related materials, software and add on hardware) may not be counterfeited, stolen, or contain harmful or offensive 
content of any nature. You agree to hold us harmless and indemnify us from any and alll05s of any nature, including fees, 
cosls, judgments, liens and reasonable aHomey's fees, arising from any threatened or actual legal action should you violate 
this term and condition of this Agreement. 
L Failure to Return Product or Contents Thereto. Under certain limited clrcumslances, at no fault of ours, we may not be able 
to relurn your item and you agree to hold us harmless from any loss regarding our failure, when outside of our contrOl, to return 
your device to you. We will never under any circumstance duplicate or return any software or data contained on your device. 
M. legal title of your device passes to us when we agree to pay you the Initial quote amount as shown on our website, you 
agree to accept a lower quote that we make 10 you or we send you notice of new quote and you do not call us within three (3) 
days requesting to receive return of your device or to have us recycle such device. All payments are sent as established by our 
normal course of business. If we do not agree to accept your product by way of purchase or as a machine to be recycled, then 
title does not pass to us. TItle for all devices accepted for recycling passes to us when you agree to allow the device to be 
recycled. All decisions about whether or not we purchase your device and for what dollar amount are final. Any quote to 
purchase your device that we make is a non-transferable quote and also expires if not accepted by you in a timely manner, as 
described herein. At any time we may decide, without prior notice, to discontinue purchasing any particular or allltems. 
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N. Errors. Should we make a material error in any representation of facts, information or offers to you, your sale recourse is to 
request the return of the item that you have sent to us. Your ability to request the return of the item elapses three days after 
your receipt of our email notifying you of the amount of the quote. In the event that you elect to cancel the transaction prior to 
the elapsing 01 the three days, we will return the ilem to you upon your request. Passing of 11t19. litle to the applicable Product 
passes to us upon our acceptance of the Product for the initial quote or the new quote, as applicable. If there is a Return 
Circumstance, title shall not pass and shall remain with you. 
O. Non-Transferable. Any quote by us for your Product is non- transferable and not redeemable for any other consideration 
other than what is offered by us. 
P. Promotions. From time to time, and at our sole discretion, we may offer promotional programs as an incentive to customers. 
Promotions applicable to payments are appl1ed as an increment to the final value of a customer's Product, but they are not 
considered a change in that final value. Promotional programs have explicitly defined terms, Including but not limited to, 
expiration, usage per person and per transaction, and other limitations and restrictions. Unless otherwise stated, promotions 
must be applied by you before checkout. For the avoidance of doubt, once checkout is completed, promotions cannot be 
applied to the same transaction. We reserve the right, in our sole discretion, to cancel or refuse promotions. 
Q. Accuracy of all Information. We make every effort to ensure the accuracy of all information you receive in relation to your 
Product. From time to time, however, there may be typographical errors, technical inaccuracies, pricing or other errors or 
omissions. As such, we reserve the right, at any time prior to payment, to:{a) Correct an error. (b) Change the terms. 
R. Privacy. We view protection of users' privacy as a very Important community principle. When you use the Web Sites and the 
Services, we collect information about you. You agree that we may collect and use your information in accordance with the 
Privacy Policy, which you can review by going to the. website: privacyyolicy, as the same may be updated from time to time. If 
you object to your information being transferred or used in this way please do not use our Web sites or services. 
S. Access. You are responsible for obtaining at your own expense all equipment and services needed to access and use the 
Websites and the Services, including all devices, Internet browsers and Internet access,. If you access the Website and the 
Services through a mobile or wireless device, you are responsible for all fees that your carrler may charge you for data, text 
messaging and other wireless access or communications services. 
T. Use of Services. By using the Websites, you agree not to (I) access any of the Services by any means (including, without 
limitation, by use of scripts, web crawlers or similar methods) other than through the user interface provided by us; and (ii) 
engage in any other activity that interferes with or disrupts the Services or performance of the Websites. 
U. No Warranties. WE PROVIDE THE SERVICES AND WEBSITES "AS IS," "WITH ALL FAULTS," AND "AS AVAILABLE," 
WITHOUT EXPRESS OR IMPLIED WARRANTIES OF ANY KIND. WE DISCLAIM ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY, ACCURACY, FITNESS FOR A PARTICULAR PURPOSE, NON· INFRINGEMENT AND THE IMPLIED 
CONDITIONS OF SATISFACTORY QUALITY. WE MAKE NO REPRESENTATIONS THAT YOUR TRANSACTIONS WITH US 
WILL MEET YOUR REQUIREMENTS. 
V. Limited Liability. IN NO EVENT SHALL THE COMPANY, ITS DIRECTORS, OFFICERS, EMPLOYEES, AFFILIATES, 
AGENTS OR CONTRACTORS BE LIABLE FOR ANY COMPENSATORY, DIRECT, INDIRECT. INCIDENTAL, 
CONSEQUENTIAL OR PUNITIVE DAMAGES. LOSS OF DATA. INCOME OR PROFIT, LOSS OF OR DAMAGE TO 
PROPERTY, OR ANY CLAIMS OF YOU OR OTHER THIRD PARTIES WHATSOEVER WITH RESPECT TO YOUR 
TRANSACTIONS WITH US UNDER THIS AGREEMENT. Some states do not allow the exclusion or limitation of liability of 
consequential or incidental damages, so the above exclusions may not apply to all users; in such states lIablUty Is limited to the 
fullest extent permitted by law. 
W. Indemnity. You agree to indemnify, defend, and hold the company harmless, Its parent, subsidiaries. affiliates, officers, 
directors, employees, agents, representatives, vendors and distributors from and against any and all claIms, Ilabllltles, 
damages, losses, costs, expenses, or fees (including reasonable attorneys' fees) that such parties may incur as a result of or 
arising from your (or anyone using your account's) violation or breach of any terms under this Agreement. We reserve the right 
to assume the exclusive defense and control of any matter otherwise subject to indemnification by you and, in such case, you 
agree to cooperate with our defense of such claim. 
X. Entire AgreemenUNo Waiver. this Agreement constitutes the entire agreement of the parties with respect to the subject 
matter hereof. The captions are used only as a matter of convenience and are not to be considered a part of this agreement or 
be used in determining the intent of the parties to It. No waiver by us of any breach or default hereunder shall be deemed to be 
a waiver of any preceding or subsequent breach or default. 
V. Correction of Errors and Inacouracies. The We WebsIte and any correspondence related to a transaction may contain 
typographical errors or other errors or Inaccuracies and may not be complete ,or current. We therefore reserve the right to 
correct any errors, inaccuracies or omissions and to change or update the Content at any time without prior notice. We do not, 
however. guarantee that any errors, inaccuracies, or omissions will be corrected. 
Z. Modification. We reserve the right to modify this Agreement at any time. If you do not agree to the changes, you may 
discontinue using the Websites and/or the Services. Your continued use of any Website andlor Services after any such 
changes take effect constitutes your acceptance to such changes. Each time you submit a Product for sale to us, you reaffirm 
your acceptance of this Agreement as In effect at the time of such use. You are responsible for reviewing this Agreement each 
time you use the Websites andlor the Services. The Agreement is and will be located on the website. The last date this 
Agreement was revised is set forth below. Terms and conditions modifying the Agreement are effective Immediately upon 
posting. 
If you have any questions, concerns, or suggestions regarding the above Agreement, please feel free to email our W,IlQJ.!.1.?.;?.!gr. 
General Terms and Conditions 
THESE TERMS AND CONDITIONS ARE GOVERNED BY, AND CONSTRUED IN ACCORDANCE WITH, NEVADA LAW, 
AND NO CONFLICT OF LAWS OR PROVISIONS OF ANY JURISDICTION WILL APPLY TO THESE TERMS AND 
CONDITIONS. BY CHECKING THE BOX STATING "I AGREE TO THE TERMS AND CONDITIONS" AND THEREAFTER 
CLICKING ON "SELL NOW", YOU ARE AUTHORIZING THIS TRANSACTION PURSUANT TO ALL SUCH TERMS AND 
CONDITIONS. CHECKING THE BOX "I AGREE" FURTHER ACKNOWLEDGES YOUR AGREEMENT THAT ANY ACTION 
AT LAW OR IN EQUITY ARISING OUT OF OR RELATING TO THESE TERMS AND CONDITIONS WILL BE FILED ONLY 
IN STATE OR FEDERAL COURT LOCATED IN RENO, NEVADA AND YOU HEREBY fRREVOCABLY AND 
UNCONDITIONALLY CONSENT AND SUBMIT TO THE EXCLUSIVE JURISDICTION OF SUCH COURTS OVER ANY SUIT, 
ACTION, OR PROCEEDING ARISING OUT OF THESE TERMS AND CONDITIONS. 
EnUre Agreement. No Waiver. This Agreement constitutes the entire agreement between the parties. Captions are used only 
as a matter of convenience and have no legal import. No waiver by us regarding any breach or default shaH be deemed to be a 
waiver of any preceding or subsequent breach or default. Our website or other publications and communications may contain 
errors. We reserve the right to correct any errors in writing or orally wIth you. We strive to make every transaction fast and 
easyl Should you have any questions regarding these terms and conditions, please do not hesitate to call us at 
1-888-634-4409 or email using the !:&nlacliJ.§. page. 
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N. Errors. Should we make a material error in any representation of facts, information or offers to you, your sale recourse is to 
request the return of the item that you have sent to us. Your ability to request the return of the item elapses three days after 
your receipt of our email notifying you of the amount of the quote. In the event that you elect to cancel the transaction prior to 
the elapsing 01 the three days, we will return the ilem to you upon your request. Passing of 11t19. litle to the applicable Product 
passes to us upon our acceptance of the Product for the initial quote or the new quote, as applicable. If there is a Return 
Circumstance, title shall not pass and shall remain with you. 
O. Non-Transferable. Any quote by us for your Product is non- transferable and not redeemable for any other consideration 
other than what is offered by us. 
P. Promotions. From time to time, and at our sole discretion, we may offer promotional programs as an incentive to customers. 
Promotions applicable to payments are appl1ed as an increment to the final value of a customer's Product, but they are not 
considered a change in that final value. Promotional programs have explicitly defined terms, Including but not limited to, 
expiration, usage per person and per transaction, and other limitations and restrictions. Unless otherwise stated, promotions 
must be applied by you before checkout. For the avoidance of doubt, once checkout is completed, promotions cannot be 
applied to the same transaction. We reserve the right, in our sole discretion, to cancel or refuse promotions. 
Q. Accuracy of all Information. We make every effort to ensure the accuracy of all information you receive in relation to your 
Product. From time to time, however, there may be typographical errors, technical inaccuracies, pricing or other errors or 
omissions. As such, we reserve the right, at any time prior to payment, to:{a) Correct an error. (b) Change the terms. 
R. Privacy. We view protection of users' privacy as a very Important community principle. When you use the Web Sites and the 
Services, we collect information about you. You agree that we may collect and use your information in accordance with the 
Privacy Policy, which you can review by going to the. website: privacyyolicy, as the same may be updated from time to time. If 
you object to your information being transferred or used in this way please do not use our Web sites or services. 
S. Access. You are responsible for obtaining at your own expense all equipment and services needed to access and use the 
Websites and the Services, including all devices, Internet browsers and Internet access,. If you access the Website and the 
Services through a mobile or wireless device, you are responsible for all fees that your carrler may charge you for data, text 
messaging and other wireless access or communications services. 
T. Use of Services. By using the Websites, you agree not to (I) access any of the Services by any means (including, without 
limitation, by use of scripts, web crawlers or similar methods) other than through the user interface provided by us; and (ii) 
engage in any other activity that interferes with or disrupts the Services or performance of the Websites. 
U. No Warranties. WE PROVIDE THE SERVICES AND WEBSITES "AS IS," "WITH ALL FAULTS," AND "AS AVAILABLE," 
WITHOUT EXPRESS OR IMPLIED WARRANTIES OF ANY KIND. WE DISCLAIM ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY, ACCURACY, FITNESS FOR A PARTICULAR PURPOSE, NON· INFRINGEMENT AND THE IMPLIED 
CONDITIONS OF SATISFACTORY QUALITY. WE MAKE NO REPRESENTATIONS THAT YOUR TRANSACTIONS WITH US 
WILL MEET YOUR REQUIREMENTS. 
V. Limited Liability. IN NO EVENT SHALL THE COMPANY, ITS DIRECTORS, OFFICERS, EMPLOYEES, AFFILIATES, 
AGENTS OR CONTRACTORS BE LIABLE FOR ANY COMPENSATORY, DIRECT, INDIRECT. INCIDENTAL, 
CONSEQUENTIAL OR PUNITIVE DAMAGES. LOSS OF DATA. INCOME OR PROFIT, LOSS OF OR DAMAGE TO 
PROPERTY, OR ANY CLAIMS OF YOU OR OTHER THIRD PARTIES WHATSOEVER WITH RESPECT TO YOUR 
TRANSACTIONS WITH US UNDER THIS AGREEMENT. Some states do not allow the exclusion or limitation of liability of 
consequential or incidental damages, so the above exclusions may not apply to all users; in such states lIablUty Is limited to the 
fullest extent permitted by law. 
W. Indemnity. You agree to indemnify, defend, and hold the company harmless, Its parent, subsidiaries. affiliates, officers, 
directors, employees, agents, representatives, vendors and distributors from and against any and all claIms, Ilabllltles, 
damages, losses, costs, expenses, or fees (including reasonable attorneys' fees) that such parties may incur as a result of or 
arising from your (or anyone using your account's) violation or breach of any terms under this Agreement. We reserve the right 
to assume the exclusive defense and control of any matter otherwise subject to indemnification by you and, in such case, you 
agree to cooperate with our defense of such claim. 
X. Entire AgreemenUNo Waiver. this Agreement constitutes the entire agreement of the parties with respect to the subject 
matter hereof. The captions are used only as a matter of convenience and are not to be considered a part of this agreement or 
be used in determining the intent of the parties to It. No waiver by us of any breach or default hereunder shall be deemed to be 
a waiver of any preceding or subsequent breach or default. 
V. Correction of Errors and Inacouracies. The We WebsIte and any correspondence related to a transaction may contain 
typographical errors or other errors or Inaccuracies and may not be complete ,or current. We therefore reserve the right to 
correct any errors, inaccuracies or omissions and to change or update the Content at any time without prior notice. We do not, 
however. guarantee that any errors, inaccuracies, or omissions will be corrected. 
Z. Modification. We reserve the right to modify this Agreement at any time. If you do not agree to the changes, you may 
discontinue using the Websites and/or the Services. Your continued use of any Website andlor Services after any such 
changes take effect constitutes your acceptance to such changes. Each time you submit a Product for sale to us, you reaffirm 
your acceptance of this Agreement as In effect at the time of such use. You are responsible for reviewing this Agreement each 
time you use the Websites andlor the Services. The Agreement is and will be located on the website. The last date this 
Agreement was revised is set forth below. Terms and conditions modifying the Agreement are effective Immediately upon 
posting. 
If you have any questions, concerns, or suggestions regarding the above Agreement, please feel free to email our W,IlQJ.!.1.?.;?.!gr. 
General Terms and Conditions 
THESE TERMS AND CONDITIONS ARE GOVERNED BY, AND CONSTRUED IN ACCORDANCE WITH, NEVADA LAW, 
AND NO CONFLICT OF LAWS OR PROVISIONS OF ANY JURISDICTION WILL APPLY TO THESE TERMS AND 
CONDITIONS. BY CHECKING THE BOX STATING "I AGREE TO THE TERMS AND CONDITIONS" AND THEREAFTER 
CLICKING ON "SELL NOW", YOU ARE AUTHORIZING THIS TRANSACTION PURSUANT TO ALL SUCH TERMS AND 
CONDITIONS. CHECKING THE BOX "I AGREE" FURTHER ACKNOWLEDGES YOUR AGREEMENT THAT ANY ACTION 
AT LAW OR IN EQUITY ARISING OUT OF OR RELATING TO THESE TERMS AND CONDITIONS WILL BE FILED ONLY 
IN STATE OR FEDERAL COURT LOCATED IN RENO, NEVADA AND YOU HEREBY fRREVOCABLY AND 
UNCONDITIONALLY CONSENT AND SUBMIT TO THE EXCLUSIVE JURISDICTION OF SUCH COURTS OVER ANY SUIT, 
ACTION, OR PROCEEDING ARISING OUT OF THESE TERMS AND CONDITIONS. 
EnUre Agreement. No Waiver. This Agreement constitutes the entire agreement between the parties. Captions are used only 
as a matter of convenience and have no legal import. No waiver by us regarding any breach or default shaH be deemed to be a 
waiver of any preceding or subsequent breach or default. Our website or other publications and communications may contain 
errors. We reserve the right to correct any errors in writing or orally wIth you. We strive to make every transaction fast and 
easyl Should you have any questions regarding these terms and conditions, please do not hesitate to call us at 
1-888-634-4409 or email using the !:&nlacliJ.§. page. 

1213/20144:46 PM 
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Dear Madam/Sir, 

Attached you'li find my complaint form against Laptop & Desktop Repair, LLC aka EcycieBest aka 

Cash4Laptops, managed by Vadim Kruchlnin aka David Kruchln. This business is rather difficult to 

contact and as such, I have attached additional information found through BBB and corporationwiki.com 

Phone numbers related to cash-for-electronics websites: 

Ecyclebest : (888) 634-4409 

Cash4Laptops: (888) 821-1143 

Laptop & Desktop Repair, LLC: (775) 473-7070 

LaptopAid, LLC: (800) 605-5028 

Addresses related to cash-for-electronics websites: 

994 Glendale Ave, Sparks, NV 89431 [Laptop & Desktop Repair LLCj[Cash4Laptops] 

4900 Ampere Dr Reno, NV 89502 [same as above] 

84 Coney Island Dr. Sparks, NV 89431 [EcycieBest] 

Websites operated include: 

cash4Iaptops.com, cashforlaptops.com, cashforlphones.com, cashforberrys.com, 

cashforsmartphones.com, cashforapples.com, cashforlpads.com, laptopaid.com, laptopaid.us, 

laptopzyx.com, celiphonecity.com, iphonepartspro.com, pei-jian.com, ecyclebest.com 

Other businesses/Interests of Vadim Kruchinin: 

Laptop & Desktop Repair, LLC; Baywood LLC; Reno and Sparks Property Management LLC; 

Coney Island 84 LLC; Insite Logistics; Laptop Aid 

I hope this is of some assistance, and my apologies for not having a direct line. 

Kind regards, 

Michael Warren 
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I hope this is of some assistance, and my apologies for not having a direct line. 

Kind regards, 

Michael Warren 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

555 E. Washington Ave., #3900 
Las Vegas, NV 891 01 
Phone: 702-486-3420 

Fax: 702-486-3768 

www.ag.nv.gov 

For official use only: 

RaooJved by:_-.,.._ 
Dale Reoolved: ..........; ___ _ 

Cotllllalni 
Typ,,,'----'--

Refetred 10: 0 eGP 0 GI 

o IFU OOO!. OMFU 

o MFCU 0 PIU 0 WCFU _'""I 

HIGH TECH CRIME COMPLAINT FORM 
The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to the office location listed above. Upon receipt, your complaint will be 
reviewed by a member of our staff. The length of this process can vary depending on the circumstances and information 
you provide with your complaint. The Attorney General's Office may contact you if additional information is needed. If 
you have a claim against the State of Nevada, complete the Tort Claim Form found on our website. 

!COMPLAINANT INFORMATIONI 

Salutation: IlIMr. o Mrs. OMS. OMiSS 

YourName:_W~ar_re~n __________________ ~~~M_ic_h_a_e_I ________________ ~~ _____________ ___ 
Last First M I 

Your Address: 4 Washington Square Village 6S, New York 
Address City 

Your Phone Number: 213-479-9804 
Home Cell Work 

NY 
State 

Fax 

10012 
Zip 

Email: warrenm.dn@gmail.com Call me between 8am-5pm at: D Home IZI Cell D Work 

Age: OUnder18 018-29 030-39 040-49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSlI 

Business/Provider Name: Laptop & Desktop Repair, LLC aka EcycleBest aka Cash4Laptops 

Individual/Contact: Kruchinin, Vadlm aka David Kruchin aka Dave Kruch CEO 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: .:;8...;4_C'-0_n...;,e"-y_ls_la;..n.;..d ______ ...;;S-"p"'ar"'k"'s _______ N_V _______ 8;;.,;9;...;4...;;3..;.1_ 

Address City State Zip 

Individual/Business Phone: ..:B:.,:u:.:;s"'inc;,e.;;.;ss:;.;.:...;;8...;;8.;;,8-...;;6...;;3.:..4-..;4...;,4.;;,09"-_____________________ _ 

Work Mobile Fax 

Individual/Business Email: Business:support@ecyclebest.com 

Individual/Business Web Site: http://www.ecyclebest.com, http://www.cash4laptops.com, etc. 
IPAddress: ________________ IRC Server: _____________ _ 

Chat Room Name: _________________________________ _ 

Usenet Newsgroup: 

Complaint Form: Page 1 of 4 

Other: 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

555 E. Washington Ave., #3900 
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HIGH TECH CRIME COMPLAINT FORM 
The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to the office location listed above. Upon receipt, your complaint will be 
reviewed by a member of our staff. The length of this process can vary depending on the circumstances and information 
you provide with your complaint. The Attorney General's Office may contact you if additional information is needed. If 
you have a claim against the State of Nevada, complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE/PRINT your complaint in dark Ink. You must write LEGIBLY. Alllieids MUST be completed. 

SECTION 1. 

~OMPLAINANT INFORMATIONI 

Salutation: !lIMr. o Mrs. OMS. OMiSS 

Your Name: Warren Michael 

Last First MI 
Your Address: 4 Washington Square Village 6S, New York NY 10012 

Address City State Zip 

Your Phone Number: 213-479-9804 
Home Cell Work Fax 

Email: warrenm.dn@gmail.com Call me between 8am-5pm at: D Home IZI Cell D Work 

Age: 0 Under 18 018-29 030-39 040-49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

Business/Provider Name: Laptop & Desktop Repair, LLC aka EcycleBest aka Cash4Laptops 

Individual/Contact: Kruchinin, Vadlm aka David Kruchin aka Dave Kruch CEO 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 84 Coney Island Sparks NV 

Address City State 

Individual/Business Phone: Business: 888-634-4409 

Work Mobile Fax 

Individual/Business Email: Business: support@ecyclebest.com 

Individual/Business Web Site: http://www.ecyclebest.com, http://www.cash4laptops.com, etc. 

IPAddress: 

Chat Room Name: 

Usenet Newsgroup: 

Complaint Form: Page 1 of 4 

IRC Server: 

Other: 
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SECIIUN 2. 

Did you make any payments to this individual or business? DYes-Continue to Next Question [IlNo-Skip to Section 3 

How much did the company/individual ask you to pay? 

Oate(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: D Cash D Credit Card D Debit Card D Check 

D Financed DWire Transfer DMoneyorder DCashier's Check Other: 

Was a contract signed? 0 Yes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

~IIUN3. 
Oid you suffer a monetary loss other than from payments made? [II Yes-Continue to Next Question o No-Skip to 

Section 4 

Total amount of monetary loss? -$200 Oate(s) of losses (mm/ddJyyyy): 1219/2014 

Please describe the nature of the monetary losses. 

Initial quote for laptop -$216 (eBay trends laptop trade-in for similar amount). When the quote was dropped to $16 I 
declined the offer and requested my property be returned but received this amount anyway. 

SECTION 4. 

Please detail the nature of your complaint against the Individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

Nov.B.2014 (approx): Sought website to trade-in laptop for money. I believe I did some research but evidently it was very 
superficial. Received quote of $216, similar to eBay prices. Nov.10.2014 (approx): Received shipping box via United 
States Postal Service. Shipping confirmed Nov 21 

Oeo.3.2014: Received reevaluated quote of $16. Checked website's ToS. Immediately contacted and rejected offer by 
email and phone, as per ToS, and was present by phone for 72 hours to reject any subsequent offer, as per ToS. 
Ensured I was entirely in the right regarding contract. Contacted Paypal to prevent any payment going through and was 
told to contact IC3 after losing property. 

Oec.9.2014: Received confirmation of payment via Paypal. Contacted Paypal and BBB to address personal claim, 
contacted IC3 and Nevada BCP (not sure of jurisdiction) to ensure there were no future victims. 

SECTION 5. 

Have you contacted another agency for assistance? [IlYes DNa 
If 50, what is the agencies name, contact person's name, and contact information? 
IC3 
Agency Name 

Contact Person's Phone 

ComplaInt Fonn: Page 2 of 4 

nla 
Contact Person's Last Name Contact Person's First Name 

Contact Person's Email 
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Have you contacted an attorney? DYes El No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

1) Email correspondences documenting refusal of offer 
2) Partial log of calls to company 

List any other known witnesses or victims. Please provide names, addresses, phone numbers, email addresses, and/or 
websites. 

Mr. Kruchinin has about 10+ other websites (can be found via who. is) that have operated in the same manner for at least 
13 years. Other victims can be found at: 

bbb.org, ripoffreport.com, complaintsboard.com, pissed consumer. com, trustpilot.com 

Sign and date this form. The Attorney General's Office cannot process any unsigned, Incomplete, or illegible 
complaints. 

I understand that the Attomey General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of pe~ury that the information provided on this form is true and correct to the best of my knowledge. 

Signature 

12/9/2014 

Date (mm/dd/yyyy) 

Complaint Form: Page 3 of 4 

Michael Warren 

Print Name 

Rev: 1/29/14 
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Date reported (mm/dd/yyyy): 1219/2014 Report number (if known): Com(llaint 10: 11412091232279881 

Have you contacted an attorney? DYes E]No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DYes DNo Have you lost a lawsuit in this matter? DYes DNo 

SECTIONS. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 
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SECTION 7. 

List any other known witnesses or victims. Please provide names, addresses, phone numbers, email addresses, and/or 
websites. 
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send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 
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. ~*" 
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SECTION' 9. (Optional) 

The following slIction Is optional and is intended to help our office better serve Nevada consumers. Please 
check the categories that apply to you. 

Gender: 0 Male 0 Female 

Have l£ou ereviousll£ filed g comiliaint with our office?: 0 Yes ONO 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: 

I am {mark all that aeell£l: Ethnic Identification: Prima[l£ Language: 

D Income below federal poverty guideline D White/Caucasian o English 

D Disaster victim o Black/African American o Spanish 

D Person with disability D Hispanic/Latino o Other: 

D Medicaid recipient o Native American/Alaskan Native 

D Military service member D Asian/Pacific Islander 

DVeteran DOther: 

D Immediate family of service member/veteran 

Mal£ we Ilravlde l£our name and telellhone number to the media in the event of an Ingui[l£ about this matter? 

DYes 0NO 

How did l£ou hear about our comiliaint form (Illease choose onll£ onel: 

o Calledlvisited Las Vegas AG Office 0 Calledlvisited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event 0 Another Nevada State Agency/Elected Official D Search Engine 

o AG Social Media Sites D Media: Newspaper/RadiolTV DOther 

Complaint Form: Page 4 of 4 

Return original form to: 
Office of the Attorney General-ATTN: High Tech Crime Unit 

555 E. Washington Avenue, # 3900 
Las Vegas, NV 89101 

Fax: 702-486-3768 
(Faxed copies will be accepted followed by original) 
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Gruail - Order 510702, Your Device Has Been Inspected https:llmail.google.comimaillulO/?ui=Q&ilFd 18d67c800&view=pt&se ... 

20f3 

This is the same amount we'd pay everyone else for the same device right now, and It follows the Terms & 
Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 business days 
we11 be sending you your PayPal payment. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're at it. 

Have an amazing day and look out for your payment! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

Michael Warren <warren" I Ii '1 Wed, Dec 3,2014 at 7:49 PM 
To: Ecyclebest <support@ecyclebest.com> 

Peter, 
Let me be more clear. I reject your offer. I want no new quote. I want the return of my device and expect to find 
it in the same material condition. Be forewarned that I have pictures of my laptop before it was sent. This e-mail 
is a valid notification of such single-handed rejection, qualifies as contact between buyer and seller, and pursuant 
to your Terms & Conditions, viz. §F, H, and M, I expect the return of my device free of charge, with shipping 
information provided. 

Regards, 
Michael 

N; On Wed, Dec 3, 2014 at 7:37 PM, Michael Warren <warrenm •.... 11[III61!!3.-.> wrote: 
I!::I Peter, 

This is 7% of the online quote. I want my laptop returned immediately. 

On Wed, Dec 3, 2014 at 7:31 PM, Ecyclebest <support@ecyclebestcom> wrote: 

Hi Michael, 

Good news: your device arrived safely at our facility and just received a professional appraisal by our 
qua lifted device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute 
. market conditions-you're owed $16 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and it follows the Terms 
& Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 business 
days we11 be sending you your PayPal payment. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're at 

12/9/201411:30 AM 
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& Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 business 
days we11 be sending you your PayPal payment. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're at 

12/9/201411:30 AM 714
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STATE OF NEVADA 
OFFICE OF THE ATIORNEY GENERAL 

100 N. Carson St. 
Carson City, NV 89701 
Phone: 775.684-1100 
Fax: 775.684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

For oflicial USB only: 

R""""" '" _ _ _ -----""'-Type .. _ _ __ _ 

ReIemId 10; a BCP 0 GI 

a IFU O OML OMF\} 
o MFCU 0 PIU a V«:FU --

The information you report on this form may be used to help us investigate violations of state laws. When completed , mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if add itional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRucn o NS : Please TYPElPRlNT your complaint in dark ink. You must write LEGIBLY. All fields MUST be completed. 

SECTION 1. 

ICOMPLAINANT INFORMATIO~ 

Salutation: [!]Mr. 0 Mrs. O Ms O Miss 

Your Name: 
Tipton Gary L 

Last First MI 

Your Address: 
613 2nd St NW New Prague MN 56071 

Address City State Zip 

Your Phone Number : 
952-426-8078 952-426-8078 

Home Cell Work Fax 

Email: p ack1 252@yahoo.c o m Call me between 8am-5pm at o Home 00 Cell 0 Work 

Age: o Under 18 0 18-29 0 30-39 0 40-49 0 50-59 [!] 60 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS!l 

Business/Provider Name: Laptop and Desktop Repair, LLC 

IndividuaVContact: 

Last First Job Title (Example: CEO) 

IndividuaVBusiness Address: 84 Coney Island Drive Sparks NV 89431 

Address City State Zip 

IndividuaVBusiness Phone: 888-821 -1143 

Work Mobile Fax 

IndividuaVBusiness Email: 

IndividuaVBusiness Web Site: www.cashforlaptops.com Of Ww w c.c.si ~ I .Dlo'/'\ es , c..DI""'--

SECTION 2. 

Did you make any payments to this individual or business? o Yes--Continue to Next Question t!J No-Skip to Section 3 

Complaint Form: Page 1 of 3 Rev. 12118113 
Facebook:/NVAttornevGeneral Twitter: @NevadaAG YouTube: INevadaAG 

STATE OF NEVADA 
OFFICE OF THE ATIORNEY GENERAL 

100 N. Carson St. 
Carson City. NV 89701 
Phone: 775-084-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas. NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

For 0_ use only: 

R_by. __ _ ------r ..... ____ _ 

ReIemId kl: 0 BCP a GI 

a IFU OQMl Ot.FU 
D MFCU 0plU 0WCFU --

The information you report on this form may be used to help us investigate violations of state laws. When completed , mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPElPRlNT vour comDlaint in dark Ink. You must write LEGIBLY. All fields MUST be comDleted. 

SECTION 1. 

ICOMPLAINANT INFORMATIO~ 

Salutation: OO Mr. o Mrs. O Ms. O Miss 

Your Name: 
Tipton Gary L 

Last First MI 
Your Address: 613 2nd St NW New Prague MN 56071 

Address City State Zip 
Your Phone Number : 952-426-8078 952-426-8078 

Home Cell Wor!< Fax 

Email: pack1 252@yahoo.com Call me between 8am-5pm at o Home 00 Cell 0 Wor!< 

Age: o Under 18 0 18-29 0 30-39 0 40-49 0 50-59 [!l60 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

BusinesS/Provider Name: Laptop and Desk10p Repair, LLC 

IndividuaVContact: 

Last First Job Title (Example: CEO) 

IndividuaVBusiness Address: 84 Coney Island Drive Sparks NV 89431 

Address City State Zip 

IndividuaVBusiness Phone: 888-821-1143 

Wor!< Mobile Fax 

IndividuaVBusiness Email: 

Individual/Business Web Site: www.cashforlaptops.com Of Ww w . t'.r.J>i ~ , 1\k"-A e.c; • <:. Dl""'--

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question 00 No-Skip to Section 3 

Complaint Form: Page t of 3 Rev. 12118113 
Facebook:INVAttomeyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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How much did the company/individual ask you to pay? 

Date(s) of payments (mmiddlyyyy): 

How much did you actually pay? $ Payment Method: D Cash D Credit Card D Debit Card D Check 

D Financed DWire Transfer DMoney Order DCashier's Check Other. 

Was a contract signed? DYes DNo If yes, date you signed the contract (mmiddlyyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

Have you contacted an attomey? DYes DNo 
If so, what is the attomey's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pendinQ? DYes DNo Have you lost a lawsuit in this matter? DYes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

,,0 

My complaint is: /}iJc<,)~ 
I used their online site to get a quote for selling 2 iPhone 5's to them and got a quote for $440. I them sent the phones to 
them and received a check for $51 . I emailed them and said I want the phones back and they said I would have to call 
them. I called. got put on hold, then the phone hung up. I want the phones back if they are not going to pay what they 
quoted. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complaint Form: Page 2 of 3 Rev: 12118/13 
Facebook:/NVAttomeyGeneral Twttter: @NevadaAG YouTube: INevadaAG 

How much did the company/individual ask you to pay? 

Date(s} of payments (mmiddlyyyy): 

How much did you actually pay? $ Payment Method: D Cash D Credit Card D Debit Card D Check 

D Financed D Wire Transfer D Money Order D Cashier's Check Other. 

Was a contract signed? D Ves D No If yes, date you signed the contract (mmiddlyyyy): 

Identify your attempts to resolve the issue(s} with the company, corporation, or organization. 

Have you contacted another agency for assistance? Ves No If so, which agency? 

Have you contacted an attorney? D ves D No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? D ves DNo Have you lost a lawsuit in this matter? D Yes D No 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. Vou may use additional sheets if necessary. 

,,0 

My complaint is: ;;::;~~ 
I used their online site to get a quote for selling 2 iPhone 5's to them and got a quote for $440. I thefl\ sent the phones to 
them and received a check for $51 . I emailed them and said I want the phones back and they said I would have to call 
them. I called. got put on hold. then the phone hung up. I want the phones back if they are not going to pay what they 
quoted. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint 

Complaint Form: Page 2 of 3 Rev. 12118113 
Facebook:INVAnorneyGeneral Twttter. @NevadaAG YouTube: INevadaAG 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attomey General is not my private attomey, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attomey General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attomey General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attomey General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify Joinder pe~al) of perjury that the information provided on this form is true and correct to the best of my knowledge. 

,h ~ I ~ Gary L Tipton 
~---------------------------------Signatijre~ // Print Name 

12116/2614 " 

Date (mmidd/yyyy) 

SECTION 6. (Optional) 

The following section is optional and is intended to help our office better serve Nevada consumers. Please 
check the categories that apply to you. 

Gender: t!l Male D Female 

Have you previously filed a complaint with our office?: DYes [!] No 
If yes, enter in the approximate filing date (mmiddlyyyy) of your original complaint: _____ __ 

I am (mark all that apply): Ethnic Identification: Primary Language: 

o Income below federal poverty guideline t!l White/Caucasian [!] English 

o Disaster victim o Black/African American D Spanish 

o Person with disability o Hispanic/Latino D Other. _____________ __ 

o Medicaid recipient o Native American/Alaskan Native 

o Military service member o Asian/Pacific Islander 

o Veteran o Other. ________ _ 

o Immediate family of service memberiveteran 

May we provide your name and telephone number to the media in the event of an inquirv about this matter? 

DYes [!]No 

How did you hear about our complaint form (please choose only one): 

D Calledlvisited Las Vegas AG Office D Calledivisited Carson City AG Office D Calledivisited Reno AG Office 

D Attended AG Presentation/Event D Another Nevada State Agency/Elected Official D Search Engine [!] AG Website 

D AG Social Media Sites 0 Media: Newsoaoer/Radio/TV DOther 

Complaint Fonn: Page 3 of 3 Rev: 12/1 8/1 3 
Facebook: NVAttomeyGeneral Twitter: @NevadaAG YouTube: INevadaAG 

SECTION 5. 

Sign and date this fonn. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attomey General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attomey General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attomey General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify JoInder pe~al) of perjury that the information provided on this form is true and correct to the best of my knowledge. 

,A ~ I /J£ Gary L Tipton 
~~-------------------------Sigmrtijre~ Y' Print Name 

1211612614 .., 

Date (mnnlddlyyyy) 

SECTION 6. (Optional) 

The following section is optional and is intended to help our office better serve Nevada consumers. Please 
check the categories that apply to you. 

Gender: [!J Male 0 Female 

Have you previously filed a complaint with our office?: 0 Yes [!) No 
If yes, enter in the approximate filing date (mnnlddiyyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service member/veteran 

Ethnic Identification: 

t!l White/Caucasian 

o Black/African American 

o HispaniciLatino 

Primary language: 

t!l English 

o Spanish 

o Other. _____ __ _ 

o Native American/Alaskan Native 

o Asian/Pacific Islander 

o Other. _ _ __ _ 

May we provide your name and telephone number to the media in the event of an inquirv about this matter? 

D Yes [!)No 

How did you hear about our complaint fonn (please choose only one): 

o Calledlvis~ed Las Vegas AG Office 0 Called/visited Carson C~ AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event DAnother Nevada State Agency/Elected Official 0 Search Engine [!) AG Website 

o AG Social Media Sites 0 Media: Newspaper/RadiolTV DOther 

Complaint Form: Page 3 of 3 Rev: 12/18113 
Facebook: NVAttomeyGeneral Twitter. @NevadaAG YouTube: INevadaAG 
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cash 
qa~ 
SelilPhone How HWor1l:$ About Us Reviews 

Got Cool> fest -,..--.. _t"- -"'-----,..-- Ute 1 2k Follow g., 0 

My Account Contact Us 

Sell Your iPhOne by: MOOEl I CONOmON I CARRIER leam More About: IPhone Recycling I Buy Back Programs I Trade-In'. 

Home ) Estimator 

Initial Quote for Apple iPhone 5 16GB An 

Select Your Model and Get An Initial Quote 

Search & Find Your Device 

2 See Your Initial Quote 

My iPhone: 
a Powers on and workS Does Not Power On 

r"", OR 
Has a Damaged Of 

DetedlYe Saeen 

Has a Bad Battery 

Depending on Its condition, 
we can pay you as much as 

$207 

3 Request FREE, prepaid, protective packaging 

sell Your IPhone by 
Model 
iPhone 4 

iPhone 4s 

iPhone 5 

iPnone Ss 

iPnone Sc 

Sell Your IPhone by 
Condition 
New iPhone (out of the 

box) 

Old iPhone (barely used) 

Used iPhone (not 

damaged) 

Damaged iPhone (not 

broken) 

Broken iPhone (still 

works) 

Dead iPhone (not 

working) 

SeU Your IPhone by 
Carrier 
AT&T 
Boost Mobile 

Cricket 

MetroPCS 

Sprint 

Verizon 

Other Carrier 

Unlocked 

Other Resources 
Help/FAQ 

Blog 

Resources 

Press 

The Or1ginal 
CashForLaptops business 

since 2002 

My Cashbox 

~32GBATT 

G:516GBATT 

what's Next? 
j. C4,..,vtt dIl S.it of OtV'll.l 

.2. UW" f,,,, sIto" ' ~1 ,.NI Wit" tltL 
• P(JSl oHiu 

121 161 14. 10:14 PM 
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My Account Contact Us 

Sell Your iPhona by: MODEL I CONomON I CARRIER Leam More About: IPhone Recycling I Buy Back Programs I Trad&-In's 

Home • Estimator 

Initial Quote for Apple iPhone 516GB A TT 

Select Your Model and Get An Initial Quote 

Search & Find Your Device 

1 See Your Initial Quote 

My ,Phone: 
a Powets on a.ro works Does Not Power On 

r... OR 
Has a Damaged ex 
Defeaive Scr"een 

Has a Bad Battery 

Depending on Its condition, 
we can pay you as much as 

$207 
-

3 Request FREE, prepaid, protective packaging 

Sell Your IPhone by 
Model 
iPhone 4 

,Phone 4s 

IPhone 5 

iPhone 55 
IPhone 5c 

Sell Your IPhone by 
Condition 
New iPhone (out of the 

box) 

Old iPhone (barely used) 

Used iPhone (not 

damaged) 

Oamaged iPhone (not 

broken) 

Broken iPhone (still 

works) 

Dead iPhone (not 

working) 

sell Your IPhone by 
Carrier 
AT&T 

Boost Mobile 

Cricket 

Met roPCS 

Sprint 

Verizon 

Other Carrier 

Unlocked 

Other Resources 
Help/FAQ 

Blog 

Resources 

Press 

The Ortglnal 
CashForLaptops business 

since 2002 

My Cashbox 

~32GBATI 

U16GBATI 

what's Next? 
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. p~ offlU 
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of I 

hllps:/Ius-mg5 .mai I.yahoo.com/ncollaunch? .rand=fSi 311 jOodnohll8 . 

Subject: Re : Re: Order 518650, Your Device Has Been Inspected 

From: Gary Tipton (pack1252@yahoo.com) 

To: support@cashforiphones.com; 

Date: Tuesday, December 16, 2014 10:30 PM 

The attached letter is to be given to a manager or supervisor immediately. Calling you does not 
work!! 

On Saturday, December 13, 2014 10:30 AM, CashForLaptops Family of Websites <support@cashforiphones.com> 
wrote: 

Dear Gary, 
Thank you for your email. I understand you would like to have your device returned. All returns 
must be requested over the phone with our purchasing department not through emails. Please 
contact our Seller services department at 888-821-1143. Mon-Fri 6am-4PM 

Respectfully, 
Lissette 
Customer Service 
888-821-1143 
Hours of operation: Mon-Fri, 7 a.m. to 4 p.m. PST 

12I 17114.6:S6AM of 1 

htlps:/Ius-mg5 .ma.l.yahoo.comineoilaunch? .rand=f5i 3l ljOodnoh#8. 

Subject: Re: Re: Order 516650, Your Device Has Been Inspected 

From: Gary Tipton (pack1252@yahoo.com) 

To: support@cashforiphones.com; 

Date: Tuesday, December 16, 2014 10:30 PM 

The attached letter is to be given to a manager or supervisor immediately. Calling you does not 
work!! 

On Saturday, December 13, 2014 10:30 AM, CashForLaptops Family of Websites <support@cashforiphones.com> 
wrote: 

Dear Gary, 
Thank you for your email. I understand you would like to have your device returned . All returns 
must be requested over the phone with our purchasing department not through emails. Please 
contact our Seller services department at 888-821-1143. Mon-Fri 6am-4PM 

Respectfully, 
Lissette 
Customer Service 
888-821-1143 
Hours of operation: Mon-Fri, 7 a.m. to 4 p.m. PST 

12117114.6:56 AM 721



December 16, 2014 

Laptop and Desktop Repair, LLC 
84 Coney Island Drive 
Sparks, NV 89431 

Dear Sirs; 

Gary Tipton 
613 2nd St NW 
New Prague, MN 56071 
952-426-8078 

I used your website to get quotes for sending you 2 iPhones. The quotes were 
reasonable and I sent the phones to you. You have failed to honor your quotes. This 
is totally unacceptable. 

I was given order numbers 518650 and 518651 for reference. The original quote 
was for a total of$440 for the 2 phones. Instead, you sent a check for $51. 

Either pay the balance of the quote immediately or send the 2 phones back to me. I 
have tried calling you only to be hung up on. Therefore, this letter is being emailed 
to you for you to handle this error quickly. 

You should also be aware, I am filing a formal complaint with the Nevada Attorney 
General in this matter as well. 

I expect to have both phones, in the like new condition they were sent to you, or an 
additional check by no later than Monday, December 22, 2014. 

Sincerely, 

Gary L Tipton 

December 16, 2014 

Laptop and Desktop Repair, LLC 
84 Coney Island Drive 
Sparks, NY 89431 

Dear Sirs; 

Gary Tipton 
613 2nd St NW 
New Prague, MN 56071 
952-426-8078 

I used your website to get quotes for sending you 2 iPhones. The quotes were 
reasonable and I sent the phones to you. You have failed to honor your quotes. This 
is totally unacceptable. 

I was given order numbers 518650 and 518651 for reference. The original quote 
was for a total of$440 for the 2 phones. Instead, you sent a check for $51. 

Either pay the balance of the quote immediately or send the 2 phones back to me. I 
have tried calling you only to be hung up on. Therefore, this letter is being emailed 
to you for you to handle this error quickly. 

You should also be aware, I am filing a formal complaint with the Nevada Attorney 
General in this matter as well. 

I expect to have both phones, in the like new condition they were sent to you, or an 
additional check by no later than Monday, December 22, 2014. 

Sincerely, 

Gary L Tipton 

722



of I 

hUps:llus-rng5 .rnai I.yahoo.comineoilaunch? .mnd=f5i 3t I jOodnoh#8. 

Subject: Please call 

From: 

To: 

Date: 

CashForLaptops Family of Websites (support@cashforiphones.com) 

packI252@yahoo.com; 

Tuesday, December 16, 2014 10:35 PM 

We currently do not respond to emails. We would like to direct you to our customer service department to help with 
any questions you may have regarding your account or how the process works. Please 
call 888-821-1143 between 7am-4pm PST M-Fri. 

12117/ 14.6:57 AM or 1 

hllps:/Ius-mgj .mal I.yahoo.com/ncollaunch·! .rand=15 i 3t 1 JUodnoh#lS. 

Subject: Please call 

From: 

To: 

Date: 

CashForLaptops Family of Websites (support@cashforiphones.com) 

pack1252@yahoo.com; 

Tuesday, December 16, 2014 10:35 PM 

We currently do not respond to emails. We would like to direct you to our customer service department to help with 
any questions you may have regarding your account or how the process works. Please 
call 888-821-1143 between 7am-4pm PST M-Fri. 

12117114.6:57 AM 723



STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

ORNEY GENERAl 
"<II"" 

DEC 10201: 
ADMINISTRATION 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

For official use on/v: 

Received hy: __ _ 

Data Received:~.~· ..• ~~ 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE/PRINT your complaint in dark ink. You must write LEGIBLY, All fields MUST be completed. 

SECTION 1. 

!COMPLAINANT INFORMATION! 

Salutation: !2I'Mr. o Mrs. DMs. OMiss 

Vour Name: {-I.v,vr {.vi / /; t1lrl ~J. 
Last First MI 

Vour Address: U128 I NL~ II IJ::.J::: ,:{d. Ljf, t0M~ /U,/ ??$2L3S 
Address City State Zip 

Vour Phone Number: 702-2'2.8· ':13 71 702_' 3 7f{ - 35'6«- 7o.z,-Oti6.-S.0 '5. 
Home Cell Work Fax 

Email: 
b 1/1_ h lJ'Ur r{i!. QU'G, CO,}!I Call me between 8am-5pm at: o Home kliSell 0 Work 

Age: 0 Under 18 0 18-29 D30-39 040-49 050-59 D600rolder 

!BUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS}j 

Business/Provider Name: C491 r()fJ.. i lJ/IoA/~S Ot>....DI<f~~St·7Jg+ 

Individual/Contact: C (dS f7N?Z(;;)1 S:'1.Z4 u JCF 1< Ef2. , 4~ eJd 2.t-:. d k'v.,!.t. J 

Last First Job Title (Example: CEO) 

Individual/Business Address: B<f rOLl LID.L ;Z::S:~ 4AJ 4 /:;:'2 I J£ S/l4dILS NV g'Q<-/3L 
Address City State Zip 

Individual/Business Phone: f488 -9ll- Llt.f3 
Work Mobile Fax 

Individual/Business Email: 

Individual/Business Web Site: VIJ MIN, C4«-I.rO;:( i o/lo.AJE5, ,GZ!!1::/. 

SECTION 2. 

Did you make any payments to this individual or business? D Ves-Continue to Next Question r:;a'N'O-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev. 12/18113 
Facebook:/NVAttorneyGeneraf Twitter: @NevadaAGYouTube: INevadaAG 

STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

01:JhfIGEOF THE A ~ORNEY GENERAl www.ag.nv.gov 
LASVEG'~~~~~~~~~~~~~~~~~~..! 

DEC 10201: 
ADMINISTRATION 

COMPLAINT FORM 

For official use onlv: 

Received hy: __ ,--· .~ 

Data Received: ; 

. 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE/PRINT your complaint in dark ink. You must write LEGIBLY. All fields MUST be completed. 

SECTION 1. 

!COMPLAINANT INFORMATION! 

Salutation: !2I'Mr. o Mrs. DMs. OMiss 

Your Name: {{V,VT {Vi / /; t1lrl ~J. 
Last First MI 

Your Address: U128 I NL~ II IJ::.J::: ,:{cf,. L1f,. t0M~ /U,/ ??$2L3S 
Address City State Zip 

Your Phone Number: 702-2'2.8· ':13 71 702.' 3 7f{ - 35'6'f 7o.z,-Oti6.-S.0 '5. 
Home Cell Work Fax 

Email: 
bl 11_ hlJ'Ur rtE QU-G, CO,}!I Call me between 8am-5pm at: o Home kliSell 0 Work 

Age: 0 Under 18 0 18-29 D30-39 040-49 050-59 D600rolder 

!BUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS}j 

Business/Provider Name: C491 r()(J, i lJ/IoA/~S OA.DI<fl..~ S t'7JS+ 
Individual/Contact: C (dS f7N?Z(;;)1 S:'1.Z4 u JCF 1< Ef2. , 41/frt1/C ,Jd 2.t-:. d y)v.,!.t. J 

Last First Job Title (Example: CEO) 

Individual/Business Address: B<f (OLlLtE:\L ;Z::S:~ 4 AJ4 /:;:'2 I J£ S/l4dILS NV g'CZ.'-J3L 
Address City State Zip 

Individual/Business Phone: f488 ·9ll- Llt.f3 
Work Mobile Fax 

Individual/Business Email: 

Individual/Business Web Site: VIJ MIN, C4«-1.rO;:( i o/lo.AJE5, ,GZ!!1::/. 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question r:;a'N'O-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev. 12/18/13 
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How much did the companylindividual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: D Cash D Credit Card D Debit Card D Check 

o Financed DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? 0 Yes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? DYes DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pendinQ? DYes DNo Have yOU lost a lawsuit in this matter? DYes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1, Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 7tfC (f)/J1.P /hu'l :s tJ!f!3slr~ £-.5/7/111'/7£..iJ 171£ t//j6U£ dr /'1 y 
jJilON£ IJT ~q?:" , F"OI/0(,,j6.6 /}l"- 171£ lA-lS;l7(uc.T"/tJrV$ /frU;) /Jj;:CPI//~4 -
4 Clll~C/t For< $Iq~ :£ CA·(..·L/;:J 17f~ COm//F'"i 7}/ £" N£t:·/ .8 U';//l.!£""££" 

~4f Ij,v/\ l'/,srL£il 1JIG/vi 70 /);;:.r;u;2-A/ 1"1 jJM,O£. 7"JI£y S//(j /?/£/ 

COV/....-f', NT BliJ:C1usE (r N1!l 8££;..) jJ/.2.octC5:S£fJ, T/IE y S -1 //:j /l/~ 

PI/ONe t14/J £ y: /tZ A../.:j' /v£. CAJ £"4'<- IjM /1 .:5C/), I17C £,.5 I r tZop,1AJ'fJ /34CK" 

;P/}'/ I,S AJOr 14: 0 £, /NE ;O;.JCll'Je aJ4-.s IIV /-) 1-/d!.dfJ S/-/ft.l .. C/j..s£ 

..5/IVcJ~ 1'\J1i?U, ofVJrz(l..... ~ 5113Cj'q 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

'(of yOI- (JJ1l1jJ /(JV V 1.J1l.6S"IT/i to/ /:IN £":s 77.m 115E. 
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Was a contract signed? 0 Yes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? DYes DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pendin~? DYes DNo Have you lost a lawsuit in this matter? DYes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1, Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 
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4 Clll~C/t For< $Iq~ :£ CA·(..·L/;:J 17f~ COm//F'"i 7}/ £" N£t:·/ .8 U';//l.!£""££" 

~4f Ij,v/\ l'/,srL£il 1JIG/vi 70 /);;:.r;u;2-A/ 1"1 jJM,O£. 7"JI£y S//(j /?/£/ 

COV/....-f', NT BliJ:C1usE (r N1!l 8££;..) jJ/.2.octC5:S£fJ, T/IE y S -1 //:j /l/~ 

PI/ONe t14/J £ y: /tZ A../.:j' /v£. CAJ £"4'<- IjM /1 .:5C/), I17C £,.5 I r tZop,1AJ'fJ /34CK" 

;P/}'/ I,S AJOr 14: 0 £, /NE ;O;.JCll'Je aJ4-.s /Ill /-) 1-/d!.dfJ S/-/ft.l .. C/j..s£ 

..5/IVcJ~ 1'\J1i?U, ofVJrz(l..... ~ 5113Cj'q 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

'(of yOI- (JJ1l1jJ /(JV V 1.J1l.6S"IT/i col /:IN £577.#14 5E. 
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, . 
SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certih~~tyz,erjury that: information provide;h~;::1true ;~orr~~: ~t of my knowledge. 

-Signature "---) Print Name 

/2 - 8 ·lo It{ 
Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

,The following section is optional and is intended to hllip our office.better serve Nevada consumers. PleaSe 
,check the categories that apply to you. 

Gender: !id1Viale D Female 

Have you previously filed a complaint with our office?: 0 Yes I:id1IIo 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

D Income below federal poverty guideline 

D Disaster victim 

D Person with disability 

D Medicaid recipient 

D Military service member 

Wveteran 

D Immediate family of service member/veteran 

Ethnic Identification: 

~hite/Caucasian 
o Black/African American 

D Hispanic/Latino 

Primary Language: 

O<n91iSh 

o Spanish 

o Other: _______ _ 

o Native American/Alaskan Native 

o Asian/Pacific Islander 

o Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inquirv about this matter? 

~s ONo 

How did you hear about our complaint form (please choose only one): 

D Called/visited Las Vegas AG Office D Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

D Attended AG Presentation/Event OAnother Nevada State Agency/Elected Official 0 Search Engine I3AG Website 

o AG Social Media Sites 0 Media: Newspaper/RadiofTV OOther 

Complaint Form: Page 3 of 3 Rev: 12/18113 
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send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under ~nalty of perjury that the Information provided on this form is true and correct to the best of my knowledge. 

t(; C~_ /' . tV ////M ~. //v-u r 
Signature "--) Print Name 

/2 - 8 ·lo It{ 
Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

,The following section is optional and is intended to hllip our office.better serve Nevada consumers. PleaSe 
,check the categories that apply to you. 

Gender: !id1Viale D Female 

Have you previously filed a complaint with our office?: 0 Yes I:id1IIo 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

D Income below federal poverty guideline 

D Disaster victim 

D Person with disability 

D Medicaid recipient 

D Military service member 

Wveteran 

D Immediate family of service member/veteran 

Ethnic Identification: 
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O<n91iSh 

o Spanish 

o Other: _______ _ 
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May we provide your name and telephone number to the media in the event of an inquirv about this matter? 
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Trade in my iPhone - Cash For iPhones http://www.cashforiphones.comlindex.php?p~estimator&step2 _ esti# 

1of! 

Sell IPhone How It Works About Us Reviews 

Ge.t ca~h Fast -9«4,aHtttd 

Ex.~nt $eNloe - 9«4'f(fft(ttd 

~st 'f'rqcCSS -9NIt'faHttt4 

My Account Contact Us 

Sell Your iPhone by: MODEL [ CONDITION I CARRIER Learn More About: iPhone Recycling I Buy Back Programs I Trade-In's 

Horne ~ Estimator 

Initial Quote for Apple iPhone 4S 16GB ATT 

Select Your Model and Get An Initial QUote 

1 Search & Find Your Device 

. 2 . See Your Initial Quote 

My iPhone: 
[21 Powers on and 

works fine 
o Does Not Power On 

o Has a Damaged or 
Defective Screen 

[J Has a Bad Battery 

Depending on Its condition, 
we can pay you as much as 

$97 
see terms and conditions 

Pr-=s,," Cor,lir,')", t.;. 
Pr.;.,;""d 10 fanl ii<,p 

3 Request FREE, prepaid, protective packaging 

Sell Your iPhone by 
Model 
iPhone 4 
iPhone 45 
iPhone 5 
iPhone 55 
iPhone 5c 

Sell Your iPhone by 
Condition 
New iPhone (out of the 
box) 
Old iPhone (barely used) 
Used iPhone (not 
damaged) 
Damaged iPhone (not 
broken) 
Broken iPhone (still 
works) 
Dead iPhone {not 
working} 

Terms and Conditions Privacy Site Map 

Sell Your iPhone by 
Carrier 
AT&T 
Boost Mobile 
Cricket 
MetroPCS 
Sprint 
Verizon 
Other Carrier 
Unlocked 

Other Resources 
Help/FAQ 
Blog 
Resources 
Press 

The Original 
CashForLaptops business 

since 2002 

My Cashbox 

jPhone4S 16GB ATT 
$97 Remove 

$97 
Add Another Device 

, '-,~' taJN>ttt/ tl1i, So1J~ ill {)evitt. 

-;l,i,,: U$e'!~t 'sAfp~Jilfl- io1~~p1tt~!Iie~: 

i>t.~iiI~rl..w . 

12/8/201411:05 AM 
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- -- --- -- - ---
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

'. ,'., ", 
Date Received: ~---:-_ 

Complaint 
TYI'<"-7 ___ _ 

RefeJTed~: Q acp q'GI 

0lFU qOMLQMFU 

"PMFCUQI'IU,QVVCFU 
' .. ',' ,,'" :(S(amph"l" -- " 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPI~/PRINT your complaint in dark ink. You must wr;!" LEGIBLY. All fields MUST be completed. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: [!J Mr. D Mrs. DMs. DMiss 

Your Name: 
dorsey ron d 

Last First MI 

Your Address: 
3337 mount carol drive San Diego California 92111 

Address City State Zip 

Your Phone Number: 
2139251000 

-
Home Cell Work Fax 

Email: doitall@san.rr.com Call me between 8am-5pm at: D Home 00 Cell D Work 

Age: OUnder18 018-29 D30-39 D40-49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSTI 

Business/Provider Name: cashforlaptops.com 

Individual/Contact: 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 coney island drive Sparks Nevada 89432 

Address City State Zip 

Individual/Business Phone: 888 8211143 8777322318 

Work Mobile Fax 

Individual/Business Email: support@cashforiphoes.com 

Individual/Business Web Site: www.cashforlaptops.com 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question [!] No-Skip to Section 3 

Complaint Form_ Page 1 of 3 Rev. 12118/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 

- -- --- -- - ---
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson St. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

'. ,'., ", 
DateReceived:~ __ 

Complaint 
TYI""-7 ___ _ 

RefeJTed~: Q acp q'GI 

0lFU qOMLQMFU 

"PMFCUQI'IU,QVVCFU 
' .. ',' ,,'" :(S(amph"l" -- " 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPI~/PRINT vour complaint in dark ink. You must wr;!" LEGIBLY. All fields MUST be completed. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: [!J Mr. 0 Mrs. OMs.OMiss 

Your Name: 
dorsey ron d 

Last First MI 

Your Address: 
3337 mount carol drive San Diego California 92111 

Address City State Zip 

Your Phone Number: 
2139251000 

-
Home Cell Work Fax 

Email: doitall@san.rr.com Call me between 8am-5pm at: D Home 00 Cell D Work 

Age: OUnder18 018-29 030-39 040-49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSTI 

Business/Provider Name: cashforlaptops.com 

Individual/Contact: 
-~-. 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 coney island drive Sparks Nevada 89432 

Address City State Zip 

Individual/Business Phone: 888 8211143 8777322318 

Work Mobile Fax 

Individual/Business Email: support@cashforiphoes.com 

Individual/Business Web Site: www.cashforlaptops.com 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question [!] No-Skip to Section 3 

Complaint Form_ Page 1 of 3 Rev. 12118/13 
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How much did the companylindividual ask you to pay? ______________________ _ 

Date(s) of payments (mm/dd/yyyy): __________________________ _ 

How much did you actually pay? $ Payment Method: D Cash D Credit Card D Debit Card D Check 

D Financed DWire Transfer DMoney Order DCashier's Check Other: _________ _ 

Was a contract signed? DYes DNo If yes, date you signed the contract (mm/dd/yyyy): ________ _ 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If h· h ? BBB of Nevada so, w IC agency. _________ _ 

Have you contacted an attorney? DYes [!J No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DYes [!J No Have~ou lost a lawsuit in this matter? DYes [!J No 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 
order number 515479 at cashforlaptops.com 
the support team wrote stating they were having difficulty gaining access to the 2 iPhone 4s phones I sent in for sale. 
they asked that I disable the find my iPhone feature which I tried repeatedly on line, on iCloud & on my current iPhone 
and the result according the the web page it said it was completed. Many times cashforlaptops wrote back claiming that I 
needed to disable the 2 iPhone 4s so I would go in and disable again and they would write back saying they could not 
access the iPhone due to the find my iPhone app being active. I have written somewhere between 5-7 times declaring 
that I did as they asked and if it is not working return my 2 iPhone 4s 32g phones. As well as asking that my iPhone be 
returned due to the difficulty they are encountering no one ever answered my direct emails. each time giving my name 
address phone number and order number to return the phones. but no one responded to any my requests. I called 
customer care on Dec 8th 2014 asking that the phones be returned. the customer care person put in the request on that 
date to have the phones returned. On dec 9th I received an offer of $8. per phone which is not acceptable. I responded 
via email and told them I refuse the offer and am requesting that my 2 iPhones be returned. Today Dec. 10th 20141 
called and was able to connect with the same customer care person who I spoke with on Dec 8th asking for the return of 
my iPhones. She claimed she told me I had to wait for the completion of the inspection then request the return. I don't 
think that was the conversation I remembered. Never the less I repeated wrote asking for the return of my phones. she 
then said I needed to speal< to the purchasing dept. to ask that my iPhones be returned. she connected me to a line that 
went busy then was disconnected. so I was not able to speak to the purchasing dept requesting that my 2 iPhones be 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 
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Complamt Form: Page 2 of 3 Rev: 12/18/13 
Facebook:/NVAltorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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SECTION 3. 
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the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 
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and the result according the the web page it said it was completed. Many times cashforlaptops wrote back claiming that I 
needed to disable the 2 iPhone 4s so I would go in and disable again and they would write back saying they could not 
access the iPhone due to the find my iPhone app being active. I have written somewhere between 5-7 times declaring 
that I did as they asked and if it is not working return my 2 iPhone 4s 32g phones. As well as asking that my iPhone be 
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SECTION 5. 

Sign 'and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair bUSiness practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify uJ)'oIef..pen8lt., of perjury that the information provided on this form is true and correct to the best of my knowledge. 

ron dorsey 

Print Name 

Gender: D Male D Female 

Have you previously filed a complaint with our office?: DYes I:!l No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service member/veteran 

Ethnic Identification: 

D White/Caucasian 

D Black/African American 

D Hispanic/Latino 

Primary Language: 

D English 

o Spanish 

o Other: _______ _ 

D Native American/Alaskan Native 

D Asian/Pacific Islander 

DOther: -----

May we provide your name and telephone number to the media in the event of an inquiry about this matter? 

DYes I:!lNo 

How did you hear about our complaint form (please choose only one): 

D Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

D Attended AG Presentation/Event 0 Another Nevada State Agency/Elected Official I:!l Search Engine D AG Website 
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From: Ron Dorsey doitaH~Q0cln,j"Lcorn 
Sllbject: 

Dale: December 11. 2014 al 10:07 AM 
To: 

Attorney General Nevada 

I have filled a printed a complaint form from the office of the Attorney General's web 
site regarding the company Cashforlaptops. 

When I printed the form some of what I had written did not print. 

50 I copied the entire entry from sections 3&4 and enclosed them on separate pages. 

They are enclosed. 

I understand the limits of you office but am aware that there are numerous complaints 
of the same sort allover the internet. 

P5 
I called Cashforlaptops.com twice this morning and was unsuccessful in getting through 
to the purchasing department. 

This is the department you have to call to cancel the transaction. 

Again I ask a rhetorical question if no one in purchasing answers the phone how does 
one cancel the transaction. 

I have called again several times since this morning and I get one ring then busy. 

Thank you for your time 

Ron Dosey 

213 925 1000 
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appralsaL by our quaLltled devlce lnspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up
to-the-minute market conditions-you're owed $8 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and it 
follows the Terms & Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and 
within 3 business days we'll be sending you your PayPal payment. 

Thanks for trusting us as your unwanted device recycler, and improving our envi.ronment 
while you' r'e at it. 

Have an amazi.ng day and look out for your payment! 

In Your Service, 

Peter Thompson 
Customer Sati.sfaction Champion 

my response 

Hello I spoke to customer service yesterday December 8th and requested the return of 
the (TWO) phones to me, 

(I refuse your $8 offer) 

and want my two i.Phone 4s returned to me at the address below 

thank you 

Ron Dorsey 
3337 mount carol dri.ve 
san di.ego ca 92111 

213 925 1000 
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From: Ron Dorsey doitall@san.IT.com 
Subject: 

Dftte: December 10. 2014 at 6:03 PM 
To: 

order number 515479 at cashforlaptops.com 
the support team wrote stating they were having difficulty gaining access to the 2 
iPhone 4s phones I sent in for sale. they asked that I disable the find my iPhone 
feature which I tried repeatedly on line, on iCloud & on my current iPhone and the 
result according the the web page it said it was completed. Many times cashforlaptops 
wrote back claiming that I needed to disable the 2 iPhone 4s so I would go in and 
disable again and they would write back saying they could not access the iPhone due to 
the find my iPhone app being active. I have written somewhere between 5-7 times 
declaring that I did as they asked and if it is not working return my 2 iPhone 4s 32g 
phones. As well as asking that my iPhone be returned due to the difficulty they are 
encountering no one ever answered my direct emails. each time giving my name address 
phone number and order number to return the phones. but no one responded to any my 
requests. I called customer care on Dec 8th 2014 asking that the phones be returned. 
the customer care person put in the request on that date to have the phones returned. 
On dec 9th I received an offer of $8. per phone which is not acceptable. I responded 
via email and told them I refuse the offer and am requesting that my 2 iPhones be 
returned. Today Dec. 10th 2014 I called and was able to connect with the same customer 
care person who I spoke with on Dec 8th asking for the return of my iPhones. She 
claimed she told me I had to wait for the completion of the inspection then request the 
return. I don't think that was the conversation I r~membered. Never the less I repeated 
wrote asking for the return of my phones. she then said I needed to speak to the 
purchasing dept. to ask that my iPhones be returned. she connected me to a line that 
went busy then was disconnected. so I was not able to speak to the purchasing dept 
requesting that my 2 iPhones be returned. I then wrote again please return my phones to 
me. I do not want to sell them at this time. It is my understanding if you don't talk 
to someone in purchasing and talk to them on the phone requesting a return with in 
three days of the offer you give up your phone and they pay you the offer. well if 
purchasing does not answer their lines with in 7 minutes of your call being connected 
to them you are disconnected. So how can a person conduct business with a business that 
does not answer their phone calls. 
Ron Dorsey 
3337 mount carol drive 
san diego ca 92111 
213 925 1000 

I have many emails I can copy and send but I am not sure they will all fit? this the 
last email from cashforlaptops and my reply, 

On Dec 9, 2014, at 4:30 PM, CashForLaptops Family of Websites 
<support@cashforiphones.com> wrote: 
CashForLaptops Family of Websites <support@cashforiphones.com> 
Re: Order 515479, Your Device Has Been Inspected 

Hi ron, 

Good news: your device arrived safely at our facility and just received a professional 

From: Ron Dorsey doitall@san.IT.com 
Subject: 

Dftte: December 10. 2014 at 6:03 PM 
To: 

order number 515479 at cashforlaptops.com 
the support team wrote stating they were having difficulty gaining access to the 2 
iPhone 4s phones I sent in for sale. they asked that I disable the find my iPhone 
feature which I tried repeatedly on line, on iCloud & on my current iPhone and the 
result according the the web page it said it was completed. Many times cashforlaptops 
wrote back claiming that I needed to disable the 2 iPhone 4s so I would go in and 
disable again and they would write back saying they could not access the iPhone due to 
the find my iPhone app being active. I have written somewhere between 5-7 times 
declaring that I did as they asked and if it is not working return my 2 iPhone 4s 32g 
phones. As well as asking that my iPhone be returned due to the difficulty they are 
encountering no one ever answered my direct emails. each time giving my name address 
phone number and order number to return the phones. but no one responded to any my 
requests. I called customer care on Dec 8th 2014 asking that the phones be returned. 
the customer care person put in the request on that date to have the phones returned. 
On dec 9th I received an offer of $8. per phone which is not acceptable. I responded 
via email and told them I refuse the offer and am requesting that my 2 iPhones be 
returned. Today Dec. 10th 2014 I called and was able to connect with the same customer 
care person who I spoke with on Dec 8th asking for the return of my iPhones. She 
claimed she told me I had to wait for the completion of the inspection then request the 
return. I don't think that was the conversation I r~membered. Never the less I repeated 
wrote asking for the return of my phones. she then said I needed to speak to the 
purchasing dept. to ask that my iPhones be returned. she connected me to a line that 
went busy then was disconnected. so I was not able to speak to the purchasing dept 
requesting that my 2 iPhones be returned. I then wrote again please return my phones to 
me. I do not want to sell them at this time. It is my understanding if you don't talk 
to someone in purchasing and talk to them on the phone requesting a return with in 
three days of the offer you give up your phone and they pay you the offer. well if 
purchasing does not answer their lines with in 7 minutes of your call being connected 
to them you are disconnected. So how can a person conduct business with a business that 
does not answer their phone calls. 
Ron Dorsey 
3337 mount carol drive 
san diego ca 92111 
213 925 1000 

I have many emails I can copy and send but I am not sure they will all fit? this the 
last email from cashforlaptops and my reply, 

On Dec 9, 2014, at 4:30 PM, CashForLaptops Family of Websites 
<support@cashforiphones.com> wrote: 
CashForLaptops Family of Websites <support@cashforiphones.com> 
Re: Order 515479, Your Device Has Been Inspected 

Hi ron, 

Good news: your device arrived safely at our facility and just received a professional 

733



About I CashForLaptops 12/10/14,3:11 PM 

'I'. ~2.3kl f' - Follow I, "1'''' !.... ,,+ ',,,--, i ~Blog i 

How it Works About Us Testimonials Contact Us Login Register 

HOME> i\BOUT US 

About Us 
The Trusted Solution in Laptop Refurbishment Since 2002 

Based in Sparks, Nevada, ollr company pioneered exchanging cash for old, used and broken laptops. Not only that: We are the first to come up with the idea of 
paying for the packaging and shipping fees of our customers. This is because we want individual and business consumers to reap the financial rewards of gOing 
green by becoming responsible laptop owners. We do business with three important goals in mind: Reduce, Reuse and Refurbish. 

Business Built on Benefits. 
We want to keep you and our ervirol1ment happy. If you kiss that beaHlp, cranky and hopeless lal)top goodbye, we'll pay cold, hard cash. We will even go to 
great lengths to properly and ethically dispose of ewaste. The professional solutions we provIde will afford you security and convenience. The protocols we 
observe will strongly aid environmental conservation. 

Bye-Bye Old, Hello New. 
You are one of the three types of laptop consumers: (A) the stayer, (B) the satisfied switcher and (C) the dissatisfied switcher. A's are loyal H they never switch 
brands and just want an upgrade. 8's are gOHgetters H they want better optlons from better brands. C's are assertive H they have bleak options so they look for 
belter brands, Whether you're an A, B or C, the goal is constant: to get rid of that unwanted laptop and make life so much easier. That's precisely what we're 
here for H to help you take the first step towards the right option, right here, right now, by giving a quote that will offset your next purchase and at the same time 
get rid of that clutter lying around the house or the office gathering dUst 

Convenience Righi at Your Fingertips. 
Your time matters to us so we make sure that online transactions are hassle~free. A few taps on the keyboard, a few clicks on the mouse and you have a quote 
in less than a minute. Just to prove how dead serious we are in making sure that everything is easy as pie, we will limit ourselves to three no-brainer questions 
and give you a quote. Why bother with techy jargon? We buy any laptop that falls under the categories old, used and broken. If we meet on the same page, we'll 
buy what you're willing to sell. It'll also be great if you allow us to pay for the packaging box and shipping cost. This is how badly we want to help you discard 
that laptop that has "get rid of me" flashing on its monitor every time you turn it on - if it even powers 011. 

Trust is Our Trademark. 
Safeguarding your online and offline information is our mission. We have VeriSign and TRUSTe certifications under our belt. Moreover, if you sell LIS your laptop, 
the first thing we'll do is reformat the hard disk and make sure every bit of data is deleted - no possible way to retrieve any information back. To us, your privacy 
is paramount. 

The Good in Going Green. 
How green are we? Green enough to be a Green Certified Site - a web badge we share with IBM, Harvard University and other organizations and companies 
that aim to !<eep their carbon footprint small. This means we operate our website using the least amount of energy possible so we generate the least amount of 
Carbon Dioxide (C02). We also have a hard-earned recycling permit from the State of Nevada. Simply put, we take pains to inspect, disassemble, sort and 
process laptops to keep useful components and dispose of the useless ones. We only submit to the hard-and-fast rules of the existing state and federal solid
and hazardous-waste regulations. Selling your laptop into good hands means you contribute to keeping large quantities of toxic wastes like lead, mercury and 
cadmium out of landfills. 

84 Coney Island Drive Sparks, NV 89432 
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SElIl Yom Macboak 
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Trade In Old Laptops 
Sell Laptops 

Sell My Laptop 
Sell Used Laptops 
Trade In Laptops 

http://www.cashforlaptops.com/laptoP3bout 

Sell Acer Laptop 
Sell Broken Laptop 
Get Cash For Laptops 

Recycle Laptop For Cash 
Sell Asus Notebool< 
Sell Old Laptops 

Recycle Laptops For Cash 
Sell Alienware Laptops 
Best Place To Sell Your 
Laptop 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 
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The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Fomn found on our website. 

INSTRUCTIONS: Please TYPE/PRINT your complaint In dark ink. You must write LEGIBL Y_ All fields MUST be completed. 

SECTION 1. 

iCOMPLAINANT INFORMATIONI 

Salutation: flIMr. o Mrs. OMs. DMiss 

Vour Name: Neel Joshua B 

Last First MI 
Vour Address: 1221 Foxtail Lane Crowley TX 76036 

Address City State Zip 

Vour Phone Number: N/A 936-546-6970 N/A N/A 
Home Cell Work Fax 

Email: jneel04@gmail.com Call me between 8am-5pm at: o Home ~ Cell 0 Work 

Age: o Under 18 018-29 !Zl30-39 040-49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

Business/Provider Name: Laptop & Desktop Repair, LLC dba eCycle Best (ecyclebest.com) 

Individual/Contact: Thompson Peter Customer Satisfaction Champion 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 Coney Island Drive Sparks NV 89431 

Address City State Zip 

Individual/Business Phone: 888-634-4409 

Work Mobile Fax 

Individual/Business Email: support@ecyclebest.com 

Individual/Business Web Site: ec)::clebest.com 

SECTION 2. 

Did you make any payments to this individual or business? D Ves-Continue to Next Question D No-Skip to Section 3 

Complaint Fonn. Page 1 of 3 Rev. 12118113 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 
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555 E. Washington Ave., #3900 
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Phone: 702-486-3420 
Fax: 702-486-3768 
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COMPLAINT FORM 

P:'f'i 
Forofficia! use onlv' I t e

i '£ 

Referred 10: 0 BCP Q GI 

OIFU qOMLOMFU 

PMFCU QPIU 0WCFU 
[SiffilPhemJ 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

N E INSTRUCTIO S: Pease TYP IPRINT your complaint In dark ink. y ou must write LEGIBL Y_ All fields MUST be completed. 

SECTION 1. 

iCOMPLAINANT INFORMATIONI 

Salutation: flIMr. o Mrs. OMs. DMiss 

Your Name: Neel Joshua B 

Last First MI 
Your Address: 1221 Foxtail Lane Crowley TX 76036 

Address City State Zip 

Your Phone Number: N/A 936-546-6970 N/A N/A 
Home Cell Work Fax 

Email: jneel04@gmail.com Call me between 8am-5pm at: o Home ~ Cell 0 Work 

Age: o Under 18 018-29 !Zl30-39 040-49 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

Business/Provider Name: Laptop & Desktop Repair, LLC dba eCycle Best (ecyclebest.com) 

Individual/Contact: Thompson Peter Customer Satisfaction Champion 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 Coney Island Drive Sparks NV 89431 

Address City State Zip 

Individual/Business Phone: 888-634-4409 

Work Mobile Fax 

Individual/Business Email: support@ecyclebest.com 

Individual/Business Web Site: ec)::clebest.com 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question D No-Skip to Section 3 
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How much did the companylindividual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: D Cash D Credit Card 0 Debit Card D Check 

D Financed DWire Transfer OMoney Order DCashier's Check Other: 

Was a contract signed? DVes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Ves No If so, which agency? 

Have you contacted an attorney? Dves DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pendinQ? DVes ONo Have vou lost a lawsuit in this matter? DVes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. Vou may use additional sheets if necessary. 

My complaint is: 

eCycle Best quoted me $153 (pending inspection) on their website to buy my iPhone 4s. I mailed the phone to them in 
the box they provided on 11/26/2014. I received an email confirming their receipt of my device on 12/412014 and that 
their final price would be determined in 5-6 business days. On 12/5/2014 I received an email from them saying that my 
device had been inspected and their final offer was $24. I responded that same day saying that I did not accept their 
offer of $24 and gave them the option of paying me the original $153 or send my phone back to me. They did not reply 
to my email. I sent a follow up email on 12/8/2014 explaining how I was getting the "run around" when trying to call their 
office. Basically I called one number (888-821-1143) and was placed on hold and then told I needed to speak with the 
"Purchasing Department" but after 7 or 8 minutes of holding for that department the system cut me off. When I attempted 
to call back it would ring twice and then hang up (as if the system recognized that I had already called that day and would 
not let me through). The same thing happened when I tried to calling 888-634-4409. I also tried 775-857-1878 and left a 
voicemail with the purchasing department but have not received a call back as of noon 12/9/2014. This is a bait and 
switch operation that is trying to get away with paying absurdly low prices for devices by shutting down communication 
with their customers once they receive the device. I want a reasonable price for my device, at least 70% of the original 
quote and not the 15.7% of the original quote that they offered. I have attempted to call both toll free numbers today 
(12/9/2014) and it rings twice and then hangs up on me. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains Of supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

4 pages of emails from my Gmail account 
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Have you contacted another agency for assistance? Ves No If so, which agency? 

Have you contacted an attorney? Dves DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pending? DVes ONo Have you lost a lawsuit in this matter? DVes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. Vou may use additional sheets if necessary. 
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eCycle Best quoted me $153 (pending inspection) on their website to buy my iPhone 4s. I mailed the phone to them in 
the box they provided on 11/26/2014. I received an email confirming their receipt of my device on 12/412014 and that 
their final price would be determined in 5-6 business days. On 12/5/2014 I received an email from them saying that my 
device had been inspected and their final offer was $24. I responded that same day saying that I did not accept their 
offer of $24 and gave them the option of paying me the original $153 or send my phone back to me. They did not reply 
to my email. I sent a follow up email on 12/8/2014 explaining how I was getting the "run around" when trying to call their 
office. Basically I called one number (888-821-1143) and was placed on hold and then told I needed to speak with the 
"Purchasing Department" but after 7 or 8 minutes of holding for that department the system cut me off. When I attempted 
to call back it would ring twice and then hang up (as if the system recognized that I had already called that day and would 
not let me through). The same thing happened when I tried to calling 888-634-4409. I also tried 775-857-1878 and left a 
voicemail with the purchasing department but have not received a call back as of noon 12/9/2014. This is a bait and 
switch operation that is trying to get away with paying absurdly low prices for devices by shutting down communication 
with their customers once they receive the device. I want a reasonable price for my device, at least 70% of the original 
quote and not the 15.7% of the original quote that they offered. I have attempted to call both toll free numbers today 
(12/9/2014) and it rings twice and then hangs up on me. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains Of supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

4 pages of emails from my Gmail account 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney Generai is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

S~e Print Name 

}2-/ o<t 1201'1 
Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

The foHowingsectiOnis optional.andisinlendedlohelpouroffice better servE) Nevada c(ln$um~.!"S. Please •.•.• <; 
check thec;ltegories that apply.to you.· . 

Gender: D Male D Female 

Have you previously filed a complaint with our office?: 0 Ves IZI No 
If yes, enter in the approximate filing date (mm/ddlyyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service memberlveteran 

Ethnic Identification: 

o White/Caucasian 

PrimarY Language: 

IZI English 

o Black/African American D Spanish 

o Hispanic/Latino D Other: _______ _ 

o Native American/Alaskan Native 

o Asian/Pacific Islander 

o Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inquirY about this matter? 

DVes IZINo 

How did you hear about our complaint form (please choose only one): 

D Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event DAnother Nevada State Agency/Elected Official EJ Search Engine 0 AG Website 

D AG Social Media Sites 0 Media: Newspaper/RadiolTV DOther 

Complaint Form: Page 3 of 3 Rev: 12118113 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 
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(no subject) 
2 messages 

Ecyclebest <support@ecyclebestcom> 
Reply-To: ecyclebestcom 
To: jneel04@gmail.com 

Joshua Neel <jneeI04@gmail,com> 
To: support@ecyclebestcom 

Joshua Neel <jneel04@gmail.com> 

Mon, Dec 1, 2014 at 2:12 PM 

Tue, Dec 2, 2014 at 7:57 AM 

I received an email from you guys yesterday that had no subject and no content in the body, was this a 
mistake? 

On Mon, Dec 1, 2014 at 2:12 PM, Ecyclebest <support@ecyclebest.com> wrote: 

Joshua B Neel 

(no subject) 
2 messages 

Ecyclebest <support@ecyclebest.com> 
Reply-To: ecyclebest.com 
To: jneel04@gmail.com 

Joshua Neel <jneeI04@gmail,com> 
To: support@ecyclebest.com 

Joshua Neel <jneel04@gmail.com> 

Mon, Dec 1, 2014 at 2:12 PM 

Tue, Dec 2, 2014 at 7:57 AM 

I received an email from you guys yesterday that had no subject and no content in the body, was this a 
mistake? 

On Mon, Dec 1, 2014 at 2:12 PM, Ecyclebest <support@ecyclebest.com> wrote: 

Joshua B Neel 
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Re: Re: 
1 message 

CashForLaptops Family of Websites <support@cashforiphones.com> 
To: jneel04@gmail.com 

Dear Joshua, 

Joshua Neel <jneel04@gmail.com> 

Thu, Dec 4, 2014 at 11 :25 AM 

Thank you for your email. We have received your device. It is now going through the inspection process which 
typically will take 5-6 business days. Once inspection of your device has been completed, we will issue your 
payment in 3 business days. 

Respectfully, 

Kevin 

Customer Service 

888-821-1143 

www.CashforLaptops.com 

www.CashforiPhones.com 

Go Green and EARN Green! Recycle your Laptops, iPhones, Blackberries and Smart Phones with us today! 
Refer a Friend!! Please login into your account and click the referrals link to learn all about this exciting program! 

Re: Re: 
1 message 

CashForLaptops Family of Websites <support@cashforiphones.com> 
To: jneel04@gmail.com 

Dear Joshua, 

Joshua Neel <jneel04@gmail.com> 

Thu, Dec 4, 2014 at 11 :25 AM 

Thank you for your email. We have received your device. It is now going through the inspection process which 
typically will take 5-6 business days. Once inspection of your device has been completed, we will issue your 
payment in 3 business days. 

Respectfully, 

Kevin 

Customer Service 

888-821-1143 

www.CashforLaptops.com 

www.CashforiPhones.com 

Go Green and EARN Green! Recycle your Laptops, iPhones, Blackberries and Smart Phones with us today! 
Refer a Friend!! Please login into your account and click the referrals link to learn all about this exciting program! 
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Joshua Neel <jneel04@gmail.com> 

Order 513087 Status: Your Device Has Been Received 
1 message 

Ecyclebest <support@ecyclebest.com> 
To: jneel04@gmail.com 

Dear Friend Joshua, 

What is Happening? 

We have received your package! 

Thu, Dec 4, 2014 at 10:27 AM 

Your device will be inspected by one of our expert technicians to determine its final value. Within the next 5-6 
business days expect a payment confirmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your INBOX. Wait for 
the confirmation email and a payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycie Best I Facebook I Twitter I Email 

Joshua Neel <jneel04@gmail.com> 

Order 513087 Status: Your Device Has Been Received 
1 message 

Ecyclebest <support@ecyclebest.com> 
To: jneel04@gmail.com 

Dear Friend Joshua, 

What is Happening? 

We have received your package! 

Thu, Dec 4, 2014 at 10:27 AM 

Your device will be inspected by one of our expert technicians to determine its final value. Within the next 5-6 
business days expect a payment confirmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your INBOX. Wait for 
the confirmation email and a payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycie Best I Facebook I Twitter I Email 
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Joshua Neel <jneel04@gmail.com> 

Order 513087, Your Device Has Been Inspected 
3 messages 

Ecyclebest <support@ecyclebest.com> 
To: jneel04@gmail.com 

Fri, Dec 5, 2014 at 6:30 PM 

Hi Joshua, 

Good news: your device arrived safely at our facility and just received a professional appraisal by our qualified 
device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute market 
conditions-you're owed $24 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and it follows the Terms & 
Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 business days we'll 
be sending you your PayPal payment. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're at it. 

Have an amazing day and look out for your payment! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

Joshua Neel <jneeI04@gmail.com> Fri, Dec 5, 2014 at 10:34 PM 
To: Ecyclebest <support@ecyclebest.com> 

Absolutely NOT! You gave me an estimate of $153 on your website. You can pay $153 for my phone or return it 
to me by next Friday (December 12, 2014). 

Sent from my iPhone 
[Quoted text hidden] 

Joshua Neel <jneeI04@gmail.com> 
To: Ecyclebest <support@ecyclebest.com> 

Mon, Dec 8, 2014 at 3:52 PM 

I've been getting the run around on the phone today trying to call your offices. When someone answers the 
phone they say that I need to speak with the purchasing department yet when they transfer me to that 
department I get cut off by your system after a few minutes on hold. When I try to call back it will ring twice and 
then give me a busy signal (basically checking to see if I've already called today from this number and then 
disconnecting me). You guys are running a bait and switch scam, you can expect to be reported to the BBB, /Ji\ 
my state's attorney general, Nevada's attorney general and whoever else will listen to my experience with this rf\~ i/R) 

~/ 

Joshua Neel <jneel04@gmail.com> 

Order 513087, Your Device Has Been Inspected 
3 messages 

Ecyclebest <support@ecyclebest.com> 
To: jneel04@gmail.com 

Fri, Dec 5, 2014 at 6:30 PM 

Hi Joshua, 

Good news: your device arrived safely at our facility and just received a professional appraisal by our qualified 
device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute market 
conditions-you're owed $24 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and it follows the Terms & 
Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 business days we'll 
be sending you your PayPal payment. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're at it. 

Have an amazing day and look out for your payment! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

Joshua Neel <jneeI04@gmail.com> Fri, Dec 5, 2014 at 10:34 PM 
To: Ecyclebest <support@ecyclebest.com> 

Absolutely NOT! You gave me an estimate of $153 on your website. You can pay $153 for my phone or return it 
to me by next Friday (December 12, 2014). 

Sent from my iPhone 
[Quoted text hidden] 

Joshua Neel <jneeI04@gmail.com> 
To: Ecyclebest <support@ecyclebest.com> 

Mon, Dec 8, 2014 at 3:52 PM 

I've been getting the run around on the phone today trying to call your offices. When someone answers the 
phone they say that I need to speak with the purchasing department yet when they transfer me to that 
department I get cut off by your system after a few minutes on hold. When I try to call back it will ring twice and 
then give me a busy signal (basically checking to see if I've already called today from this number and then 
disconnecting me). You guys are running a bait and switch scam, you can expect to be reported to the BBB, /Ji\ 
my state's attorney general, Nevada's attorney general and whoever else will listen to my experience with this rf\~ i/R) 

~/ 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

For official use onlv: 
. .. 

R'oeI"'<lb,.~'c-_ 

Date B:ecelved: __ _ 

Complaint • 
Type:. ___ .-:.._ 

. 

Referred to: 0 BCP Q O! 

OIFU OOMLQMFU 

QMFCU 0 PIU Q WCFU 
lSiampheTlJ) 

The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE/PRINT your comolaint in dark ink. You must write LEGIBLY. All fields MUST be comoleted. 

SECTION 1. 

!COMPLAINANT INFORMATION! 

Salutation: IZI Mr. 0 Mrs. 0 Ms. 0 Miss 

Your Name: Winter Kenneth J 

Last First MI 

Your Address: 228 Deerfield Dr Pottsville Pa. G 
Address City State Zip 

Your Phone Number: 570-628-4313 570-617-9808 717-469-1469 

Home Cell Work Fax 

Email: kwinter@pa.gov Call me between 8am-5pm at: o Home 0 Cell 0 Work 

Age: 0 Under 18 0 18-29 030-39 040-49 !lI50-59 060 or older 

!BUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSlj 

Business/Provider Name: Ecycle Best 

Individual/Contact: 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 Coney Island Drive Sparks Nevada 89432 

Address City State Zip 

Individual/Business Phone: 888-634-4409 

Work Mobile Fax 

Individual/Business Email: 

Individual/Business Web Site: 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question EI No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev: 12/18/13 
Facebook:/NVAttorneyGenerar Twitter: @NevadaAG YouTube: INevadaAG 

STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

For official use onlv: 
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Complaint • 
Type:. ___ .-:.._ 

. 

Referred to: 0 BCP Q O! 
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The information you report on this form may be used to help us investigate violations of state laws. When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS: Please TYPE/PRINT your comolaint in dark ink. You must write LEGIBLY. All fields MUST be comoleted. 

SECTION 1. 

!COMPLAINANT INFORMATION! 

Salutation: IZI Mr. 0 Mrs. 0 Ms. 0 Miss 

Your Name: Winter Kenneth J 

Last First MI 

Your Address: 228 Deerfield Dr Pottsville Pa. G 
Address City State Zip 

Your Phone Number: 570-628-4313 570-617-9808 717-469-1469 

Home Cell Work Fax 

Email: kwinter@pa.gov Call me between 8am-5pm at: o Home 0 Cell 0 Work 

Age: 0 Under 18 0 18-29 030-39 040-49 !lI50-59 060 or older 

!BUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSlj 

Business/Provider Name: Ecycle Best 

Individual/Contact: 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 Coney Island Drive Sparks Nevada 89432 

Address City State Zip 

Individual/Business Phone: 888-634-4409 

Work Mobile Fax 

Individual/Business Email: 

Individual/Business Web Site: 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question EI No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev: 12/18/13 
Facebook:/NVAttorneyGenerar Twitter: @NevadaAG YouTube: INevadaAG 
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How much did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: 0 Cash 0 Credit Card 0 Debit Card 0 Check 

DFinanced DWireTransfer DMoneyOrder DCashier'sCheck Other: 

Was a contract signed? DYes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? DYes DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pendinQ? DYes DNo Have you lost a lawsuit in this matter? DYes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

I sent an i phone 6 AT&T 1 GB to ecyele for and estimated quote of $180. The phone had some minor scratches but was 
in good working condition and was still in use prior to me sending the phone to the company. I received an email that the 
phone was worth $16 and I would receive a check for thai amount. I immediately sent an email saying the $16 was 
unacceptable and I wanted my phone sent back to me and I would pay for postage. I never received a response. I started 
to call the company and for four days I was on hold several times a day and would be disconnected. Finally on 
Wednesday December 3 I spoke with a representative from purchasing who advised me the phone was only worth $16. 
After persisting with him about the price he said I would receive an additional $14 to compensate me for my time. When I 
said this was still not an acceptable price, I was told that was the best he could do and he disconnected me again. The 
fact that it took me four days to speak with someone and by that time the phone was disassembled, is in my opinion, a 
poor business practice. The phone was worth more than the $30 that I am supposed to be receiving. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complamt Form: Page 2 of3 Rev: 12/18/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 

How much did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: 0 Cash 0 Credit Card 0 Debit Card 0 Check 

DFinanced DWireTransfer DMoneyOrder DCashier'sCheck Other: 

Was a contract signed? DYes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? DYes DNo 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court action pendinQ? DYes DNo Have you lost a lawsuit in this matter? DYes DNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

I sent an i phone 6 AT&T 1 GB to ecyele for and estimated quote of $180. The phone had some minor scratches but was 
in good working condition and was still in use prior to me sending the phone to the company. I received an email that the 
phone was worth $16 and I would receive a check for thai amount. I immediately sent an email saying the $16 was 
unacceptable and I wanted my phone sent back to me and I would pay for postage. I never received a response. I started 
to call the company and for four days I was on hold several times a day and would be disconnected. Finally on 
Wednesday December 3 I spoke with a representative from purchasing who advised me the phone was only worth $16. 
After persisting with him about the price he said I would receive an additional $14 to compensate me for my time. When I 
said this was still not an acceptable price, I was told that was the best he could do and he disconnected me again. The 
fact that it took me four days to speak with someone and by that time the phone was disassembled, is in my opinion, a 
poor business practice. The phone was worth more than the $30 that I am supposed to be receiving. 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Complamt Form: Page 2 of3 Rev: 12/18/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 

743



SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

Signature 

12/3/2014 

Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

Kenneth J. Winter 

Print Name 

tff~rqIIOwil\gsec{lo6 i$optiorial'~n4i~il1(er\d~dtOtie'ri.O~r9fflc~~~tt.er.s~rY~N~iiada·c,on.silOOE!I'5.plellife :f;. ,;;.: 
¢1i~~k··t~~:pat~!lgri«i~tl\~tapply.·tQyqli.·;ii.··j·b~·{\)W&·cl.i;\ii(.';i,]"li.·l.'f.·.·i:i;ii:i·:~.;: .••. ·\.;;.,.:: .• ::! .•.. "'.l,,.··:~\·,;i:.· •• :· .. ·;.·~· ".: 

Gender: EI Male D Female 

Have you previously filed a complaint with our office?: 0 Yes IZ] No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

D Income below federal poverty guideline 

D Disaster victim 

D Person with disability 

D Medicaid recipient 

D Military service member 

lZlVeteran 

D Immediate family of service member/veteran 

Ethnic Identification: Primary Language: 

III White/Caucasian El English 

o Black/African American 0 Spanish 

o Hispanic/Latino 0 Other: _______ _ 

o Native American/Alaskan Native 

o Asian/Pacific Islander 

o Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inquiry about this matter? 

ElYes ONo 

How did you hear about our complaint form (please choose only one): 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event 0 Another Nevada State Agency/Elected OfficiallZ] Search Engine 0 AG Website 

o AG Social Media Sites 0 Media: Newsoaoer/RadiolTV DOther 

Complaint Fonn. Page 30f3 Rev. 12/18/13 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

Signature 

12/3/2014 

Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

Kenneth J. Winter 

Print Name 

tff~rqIIOwil\gsec{lo6 i$optiorial'~n4i~il1(er\d~dtOtie'ri.O~r9fflc~~~tt.er.s~rY~N~iiada·c,on.silOOE!I'5.plellife :f;. ,;;.: 
¢1i~~k··t~~:pat~!lgri«i~tl\~tapply.·tQyqli.·;ii.··j·b~·{\)W&·cl.i;\ii(.';i,]"li.·l.'f.·.·i:i;ii:i·:~.;: .••. ·\.;;.,.:: .• ::! .•.. "'.l,,.··:~\·,;i:.· •• :· .. ·;.·~· ".: 

Gender: EI Male D Female 

Have you previously filed a complaint with our office?: 0 Yes IZ] No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

D Income below federal poverty guideline 

D Disaster victim 

D Person with disability 

D Medicaid recipient 

D Military service member 

lZlVeteran 

D Immediate family of service member/veteran 

Ethnic Identification: Primary Language: 

III White/Caucasian El English 

o Black/African American 0 Spanish 

o Hispanic/Latino 0 Other: _______ _ 

o Native American/Alaskan Native 

o Asian/Pacific Islander 

o Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inquiry about this matter? 

ElYes ONo 

How did you hear about our complaint form (please choose only one): 

o Called/visited Las Vegas AG Office 0 Called/visited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event 0 Another Nevada State Agency/Elected OfficiallZ] Search Engine 0 AG Website 

o AG Social Media Sites 0 Media: Newsoaoer/RadiolTV DOther 
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STATE OF NEVADA 

OFFICE OF THE ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 

100 North Carson Street, Carson City, Nevada 89701-4717 

Telephone (775)684-1169 

COMPLAINT FORM 
Thank you for taking the time to complete this complaint. Consumer complaints are one of the primary 
sources of information upon which the Bureau of Consumer Protection relies to identify problem areas 
needing enforcement. If your complaint falls under the jurisdiction of another agency, the Bureau of 
Consumer Protection may forward your complaint to that agency. 

INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully. 

SECTION 1. 

L YOUR NAME 
Your First Name: --''S''-Cc'''''''';T!-'-'-______ _ 

Your Last Name: HANfSAC(-, 
~~-~------

Your Address: \9 CE~\)\EKV\flA1 \j~-\vF-

TfLoY tv,! 1 Z LBo 
(City) (State) (Zip) 

Your Phone Number (#):-,-_=-::=-:-;-,,--__ _ 

Your Mobile #: S·\ <6-,-H'2,--91-l/3 
Your Fax #:-::-__ :--_-,--,---___ _ 

Your Email: e,oTrOv'l D Obl~A!-\60 ,toM 
Are you older than 60 or Disabled:--1IJ"'-.I.!.Q __ _ 

SECTION 2. 

YOUR COMPLAINT IS AGAINST 
Individual/Business: . /lrPTW AIIJO j:) S T'E'(' \ f .. , LlC. 

If Business, Contact person:..:.\Z_· -"EV_' '_N-'-____ _ 
Individual/Business Address: 8 (1 C Of\/fy I 'S 1. A,N 0 D P-\ vf 
'S PA ~~2:I IN"/ f)CI'{~ I 
(City) (State) (Zip) 

Individual/Business Phone #: 'B 68 -- f37- \ ·11 1-/3 

Individual/Business Mobile #: 11 ~--- ~ ~y - 0 I t3B 
Individual/Business Mobile #: _______ _ 

Individual/Business Mobile #: _______ _ 

Individual/Business Mobile #: _______ _ 

Please detail the nature of your complaint against the above named individual or business. Include the "who, 
what, when, why, and where" of your complaint. You may use additional sheets if necessary. 

v \ 
MyComplaintls: \ Wt: tvT OIV\O Tl-\E CPrSr';FoRIPI{DNEs.COM' Luff3'Srrc 

AvO (~NTE:~£O D-IE' MQ()t'L Of rv\Y TWO I PI-IM·.JfS CTWO tho@'-

-fIoVEX'-(lotJ IPl-foNE' S'J Ai\)D wAS &voltO A P~\CE of if Z43.()O 

"fOR Ei\cM ONe T~\S w~s N()\)\51V\ Bf~ 13TH 201 l-L t Fr-/lVlcD 

OVT M.y PO'STBb6' PAID LABEL AND sH IPPfD THEM off. 
I R\?c6tVcD AN EMALL- ON NOVE"MB6'R- z~TH THAT THE'( 
vJ€'ttE' R'ftFI\JE"b, I Tl-\SN Rt<.61vtn AfvOTt1t'e- EfVlA:1L of\) 

\'JO\Jbrv\~E'(L Zb"1t\ ~A:"'iN l wItS ~T[ltJ I - e.. El\cJ\ Ifl-\ol\f( 
C't:~ \'011\1,. \ ('of\J\I\CTcD 'SoN\E'o~ fRoM ,tiE CDMPAtvY/ AtV~ 
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STATE OF NEVADA 

OFFICE OF THE ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 

100 North Carson Street, Carson City, Nevada 89701-4717 

Telephone (775)684-1169 

COMPLAINT FORM 
Thank you for taking the time to complete this complaint. Consumer complaints are one of the primary 
sources of information upon which the Bureau of Consumer Protection relies to identify problem areas 
needing enforcement. If your complaint falls under the jurisdiction of another agency, the Bureau of 
Consumer Protection may forward your complaint to that agency. 

INSTRUCTIONS: Please type or print your complaint in ink and complete the form fully. 

SECTION 1. 

L YOUR NAME 
Your First Name: --''S''-Cc'''''''';T!-'-'-______ _ 

Your Last Name: HANfSAC(-, 
~~-~------

Your Address: \9 CE~\)\EKV\flA1 \j~-\vF-

TfLoY tv,! 1 Z LBo 
(City) (State) (Zip) 

Your Phone Number (#):-,-_=-::=-:-;-,,--__ _ 

Your Mobile #: S·\ <6-,-H'2,--91-l/3 
Your Fax #:-::-__ :--_-,--,---___ _ 

Your Email: e,oTrOv'l D Obl~A!-\60 ,toM 
Are you older than 60 or Disabled:--1IJ"'-.I.!.Q __ _ 

SECTION 2. 

YOUR COMPLAINT IS AGAINST 
Individual/Business: . /lrPTW AIIJO j:) S T'E'(' \ f .. , LlC. 

If Business, Contact person:..:.\Z_· -"EV_' '_N-'-____ _ 
Individual/Business Address: 8 (1 C Of\/fy I 'S 1. A,N 0 D P-\ vf 
'S PA ~~2:I IN"/ f)CI'{~ I 
(City) (State) (Zip) 

Individual/Business Phone #: 'B 68 -- f37- \ ·11 1-/3 

Individual/Business Mobile #: 11 ~--- ~ ~y - 0 I t3B 
Individual/Business Mobile #: _______ _ 

Individual/Business Mobile #: _______ _ 

Individual/Business Mobile #: _______ _ 

Please detail the nature of your complaint against the above named individual or business. Include the "who, 
what, when, why, and where" of your complaint. You may use additional sheets if necessary. 

v \ 
MyComplaintls: \ Wt: tvT OIV\O Tl-\E CPrSr';FoRIPI{DNEs.COM' Luff3'Srrc 

AvO (~NTE:~£O D-IE' MQ()t'L Of rv\Y TWO I PI-IM·.JfS CTWO tho@'-

-fIoVEX'-(lotJ IPl-foNE' S'J Ai\)D wAS &voltO A P~\CE of if Z43.()O 

"fOR Ei\cM ONe T~\S w~s N()\)\51V\ Bf~ 13TH 201 l-L t Fr-/lVlcD 

OVT M.y PO'STBb6' PAID LABEL AND sH IPPfD THEM off. 
I R\?c6tVcD AN EMALL- ON NOVE"MB6'R- z~TH THAT THE'( 
vJ€'ttE' R'ftFI\JE"b, I Tl-\SN Rt<.61vtn AfvOTt1t'e- EfVlA:1L of\) 

\'JO\Jbrv\~E'(L Zb"1t\ ~A:"'iN l wItS ~T[ltJ I - e.. El\cJ\ Ifl-\ol\f( 
C't:~ \'011\1,. \ ('of\J\I\CTcD 'SoN\E'o~ fRoM ,tiE CDMPAtvY/ AtV~ 
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wl'S TO\"O \ wDULD &ET i IlS.6'O (~ZS{U5() TOTAL)--\- Tt\E $ 'SCO.tO 
t\~\lff-- ALL \ \11\\lE ~ECfl\JED IS C\-\RKS TOlf-\LLI~ TD $llS",oQ 

"\\ \z..r.Cb 'fO<l TWO l H\oNE 1<0 GIS \ ~ Nor NI\~J(£TVAL.Vf ~ 

SECTION 3. 

Sign and date this form. The Bureau of Consumer Protection can not process any unsigned, incomplete, 
or illegible complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Bureau of Consumer Protection does 
not represent private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Bureau of 
Consumer Protection of the activities of a particular business or individual. I understand that the information contained in 
this complaint may be used to establish violations of Nevada law in both private and public enforcement actions. I 
authorize the Bureau of Consumer Protection to send my complaint and supporting documents to the individual or 
business identified in this complaint. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

(Print Name) 

(Signature) (Print Name) 

Date: 

Consumer Complaint Form: Page 2 of 2 

Rev: 711/09 
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SECTION 3. 

Sign and date this form. The Bureau of Consumer Protection can not process any unsigned, incomplete, 
or illegible complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Bureau of Consumer Protection does 
not represent private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Bureau of 
Consumer Protection of the activities of a particular business or individual. I understand that the information contained in 
this complaint may be used to establish violations of Nevada law in both private and public enforcement actions. I 
authorize the Bureau of Consumer Protection to send my complaint and supporting documents to the individual or 
business identified in this complaint. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

(Print Name) 

(Signature) (Print Name) 

Date: 

Consumer Complaint Form: Page 2 of 2 
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!§l--~--~---.'---.-.------.----------

. -' ',.-'--' ................•..... ~ . 
LAPTOP AND DESKTOP REPAIR, LLC 

.... -.. ... --...... -

pAYTOTHE. 
ORDER OF 

THE GADGET BUYING COMPANY 
84 CONEY ISLAND DR • 

SPARKS, NV 89431 

Scott Hanesack 
19 Centerview Dr 

L 
Troy NY 12180 

. MEMO 

a~~~~--~~ 

LAPTOP AND DESKTOP REPAIR, LLC 

Scott Hanesack_ 
Date 
12/4/2014 

Type Reference 
Bill 

US Bank (current) - 96 

IT 

•• - G-

( 

Original AmI. 
87.00 

, 
94'169-1212· 

12/4/2014 
Balance Due j Discount 

87.00 
Check Amount 

1214/2014 
; 

: I' 

212263 

Payment 
87.00 
87.00 

87.00 

!§l--~--~--.'---.-.--~- --._--_._-_.-

. -' ',.-

'--'.' ... ' ..........•. ' .. ' ~ . 
LAPTOP AND DESKTOP REPAIR, LLC 

.... -.. ... --...... -

pAYTOTHE. 
ORDER OF 

THE GADGET BUYING COMPANY 
84 CONEY ISLAND DR • 

SPARKS, NV 89431 

Scott Hanesack 
19 Centerview Dr 

L 
Troy NY 12180 

. MEMO 

a~~~~--~~ 

LAPTOP AND DESKTOP REPAIR, LLC 

Scott Hanesack. 
Date 
12/4/2014 

Type Reference 
Bill 

US Bank (current) - 96 

IT 

•• - G-

( 

Original AmI. 
87.00 

94-169-1212 

12/4/2014 
Balance Due j Discount 

87.00 
Check Amount 

,..-______ . _____ . ___ .M 

212263 

1214/2014 
; 

: I' 

212263 

Payment 
87.00 
87.00 

87.00 
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,......,. \« ......... . 
LJ ........ ....... 

J!I!If ••••• 

LAPTOP AND DESKTOP REPAIR, LLC 
THE GADGET BUYING COMPANY 

84 CONEY ISLAND DR. 
SPARKS, NV 8943l 

rm'lbank.AJIOfl!lllSeMn9YOU' '. 
94'169-1212 

'. 

12/3/2014 -1 
g 

j 
} 

$' **38.00 

'-Thlrty~Bi'g--ht-_'~hd':OOl1.o0i.*******'1;M'--***~*-t<***;*"i<'~*#*****'J{*~***k****"'*******.k****'*"-'~*><";.~~;;*~-*'I.:**"****-;'**-****-~:':'jj*********-*:*-***'~* 
• " - - --, -' ,-j DOLLARS! 

.( 
MEMO 

Scott,Hanesack 
19 Cenl\lrview Or 
Troy NY12180 

!rf ... _i..~ ... __ ... ~ 

LAPTOP AND DESKTOP REPAIR, LLC 

Scott Hanesack 
[·ate 
-:2/3/2014 

Type Reference 
Bill 

US Bank (current) - 96 

Original AmI. 
38.00 

••

•••••••••••••••••• , ... :,: !is 
,-- , ',' ,,~ 
- '- :_'-', 

---->- " -,' ,'" ! 

12/3/2014 
Balance Due Discount 

3800 
Check Amount 

l 

I 
I , 

%~ffg.dff%#;§)i4 

211897 

Payment 
38.00 

_, 38.00 

38.00 

lliJ ........ ....... 
J!I!If ••••• 

LAPTOP AND DESKTOP REPAIR, LLC 
THE GADGET BUYING COMPANY 

84 CONEY ISLAND DR. 
SPARKS, NV 8943l 

rm'lbank.AJIOfl!lllSeMn9YOU' 
94'169-1212 

'. 

12/3/2014 -1 
g 

j 
} 

$' **38.00 

'-Thlrty~Bight-_'~hd':OOl1.o0i.*******'1;M'--***~*-t<*****"i<'~*#*****'J{*~***k****",*******.k****'*"-'~*><";.**';;*k-*'I.:**"****-;'*******:':'jj*********--***-***'~* 
• -' - - --, -' ,-j DOLLARS! 

.( 
MEMO 

Scott,Hanesack 
19 Cenl\lrview Or 
Troy NY12180 

!rf ... _i..~ ... __ ... ~ 
(, ,~ c; 

LAPTOP AND DESKTOP REPAIR, LLC 

Scott Hanesack 
[·ate 
-;2/3/2014 

Type Reference 
Bill 

US Bank (current) - 96 

Original AmI. 
38.00 

12/3/2014 
Balance Due Discount 

3800 
Check Amount 

l 

I 
I , 

%~ffg.dff%#;§)i4 

211897 

Payment 
38.00 

_, 38.00 

38.00 
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cash. 
(jet ea4/t 

Sell iPhone How It Works AboufUs Reviews 

Get Cash Fast - 9«a'faHted 
Exc:cl\ent $Crvice - 9ua'taHfeed 

ft£1$t 'Process _9Ua'faHfted 

My Account Contact Us 

3dl VOllr iPhom~ by: MODEL CONDI'IION GAFHllER LecHi) More About: iPhone llecyc!ill[j! Buy Ond, Profjrnms 

I lome ., Estimator 

Select Your Model and Get An Initial Quote 

My iPhone: 
~ Powers on and works 

fine OR 

Sell Your iPhone by 
Model 
iPhone 4 
iPhone 4s 
iPhone 5 
iPhonc 5s 
iPhone 5c 

o Does Not Power On 

o Has a Damaged or 
DefecUve Screen 

o Has a Bad Battery 

Sell Your iPhone by 
Condition 
Nc\v iPhone (out ofthe 
box) 
Old ,Phone (barely used) 
Used iPhone (not 
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From: CashForLaptops Family of Websites support@casl1foriphones.com 
Subject: Order 511514, Your Device Has Been Inspected 

Date: November 26,2014 at 7:32 PM 
To: Scott Hanesack Bottomdog1@yalloo.com 

Hi Scott, 

Good news: your device arrived safely at our facility and just received a professional appraisal by our qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute market conditions-you're 
owed $19 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and it follows the Terms & Conditions we agreed 
upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 business days we'll be mailing you 
your check. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're at it. 

Have an amazing day and look out for your check in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

From: CashForLaptops Family of Websites support@casl1foriphones.com 
Subject: Order 511514, Your Device Has Been Inspected 

Date: November 26,2014 at 7:32 PM 
To: Scott Hanesack Bottomdog1@yalloo.com 

Hi Scott, 

Good news: your device arrived safely at our facility and just received a professional appraisal by our qualified device inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute market conditions-you're 
owed $19 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and it follows the Terms & Conditions we agreed 
upon when you sent your device. 

What's Next? 

No more waiting around; our accounting team is processing your cash right now, and within 3 business days we'll be mailing you 
your check. 

Thanks for trusting us as your unwanted device recycler, and improving our environment while you're at it. 

Have an amazing day and look out for your check in the mail! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 
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From: CashForLaptops Family of Websltes support@casllforlpilones.com 
Subject: Re: Ae: Order 511514, Your Device Has Been Inspected 

D"te: November 28,2014 at 3:02 PM 
To: Scott Hanesack Boltomdog1@yalloo.cotn 

Dear Scott, 

Thank you for your email. I understand you would like to have your device returned, All returns must 

be requested over the phone not through emails. Please contact our Seller services department at 

888-821-1143, 

Respectfully, 

Kevin 

Customer Service 

888-821-1143 

\ 

From: CashForLaptops Family of Websltes support@casllforlpilones.com 
Subject: Re: Re: Order 511514, Your Device Has Been Inspected 

D"te: November 28,2014 at 3:02 PM 
To: Scott Hanesack Boltomdog1@yalloo.cotn 

Dear Scott, 

Thank you for your email. I understand you would like to have your device returned, All returns must 

be requested over the phone not through emails. Please contact our Seller services department at 

888-821-1143, 

Respectfully, 

Kevin 

Customer Service 

888-821-1143 
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OFFICE OF THE A nORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

RE!ceiv~dby; __ _ 

Date Received:----,_-

CQmplalnt 
Type._----
Referredto;'OBCP 0GI 
0IFU OOMLOMFU 
o MFCU -0 PIU 0 WCFU 

[SlBmphIW) 

The inform2tticn you report on this ferm may be used to help us irwcstigctc violations of state laws. \AJhcn completed) mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

!COMPLAINANT INFORMATION! 

Salutation: ~Mr. o Mrs. OMS. OMiss 

Braun Michael P 
YourName:~_~ ________________ ~~~--------------------~~-----------------

Last First M I 
Your Address: 266 E Rosewood Ave San Antonio Texas 

Address City State 

78212 

Zip 
210 781-4015 210 787-0087 none none 

Your Phone Number :.'"':"':'---------------=--,,---------~c:_:"'_,__----------_=_---------------------
Home Cell Work Fax 

Email: mbraun85@satx.rr.com Call me between 8am-5pm at: D Home [!l Cell D Work 

Age: 0 Under 18 018-29 030-39 040-49 050-59 [!I 60 or older 

!BUSINESS OR INDIVIDUAL COMPLAINT IS AGAINSlj 

Business/Provider Name: cashforiphones.coln 
~~~~~~~~~~~~--------~~~~~----~-

IndividuaVContact: Mr Vadim Kruchinin (AKA David Kruchin) President /CEO 

Last First Job Title (Examp/e: CEO) 
Nevada 89431 Individual/Business Address: 84 Coney Island Dr Sparks 

--~~~~~~~~~~----~~~~--~~~~---

Address City 

Individual/Business Phone: 1-888-821-1143 Unknown 

State 
Unknown 

Zip 

--~~~--~~~~~~~~~~~~----~~~~--

Work 

Individual/Business Email: Unknown 

Mobile Fax 

----~~~~~-----------------------------------

Individuai/Business Web Site: www.cashforiphonescom 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question [!J No-Skip to Section 3 

Rev: 
Facebook:/NVAftorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 

OFFICE OF THE A nORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702-486-3420 
Fax: 702-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

RE!ceiv~d by:_-,--_ 

Date Received: ----,_-'-

CQmplalnt 
Type._----
Referredto;'OBCP 0GI 
0IFU OOMLOMFU 
o MFCU -0 PIU 0 WCFU 

[SlBmphIW) 

The inform2tticn you report on this ferm may be used to help us irwcstigctc violations of state laws. \AJhcn completed) mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRUCTIONS PI : ease TYPE/PRINT I' t· d ki k Y your complain In ar n . t .\ LEGIElL Y All ft Id MUST b ou mus Wri e ,e s 1 t d e comp'" e . 

SECTION 1. 

!COMPLAINANT INFORMATION! 

Salutation: ~Mr. o Mrs. OMS. OMiss 

Your Name: 
Braun Michael P 

Last First '" IVII 

Your Address: 266 E Rosewood Ave San Antonio Texas 78212 

Address City State Zip 

Your Phone Number: 
210781-4015 210787-0087 none none 

Home Cell Work Fax 

Email: mbraun85@satx.rr.com Call me between 8am-5pm at: D Home t;J Cell D Work 

Age: [) Under 18 [) 18-29 [)30-39 [)40-49 [)50-59 [!l60 or older 

!BUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS] 

Business/Provider Name: cashforiphones.coln 

IndividuaVContact: Mr Vadim Kruchinin (AKA David Kruchin) President /CEO 

Last First Job Title (Examp/e: CEO) 

Individual/Business Address: 84 Coney Island Dr Sparks Nevada 89431 

Address City State Zip 

Individual/Business Phone: 1-888-821-1143 Unknown Unknown 

Work Mobile Fax 

Individual/Business Email: Unknown 

Individuai/Business Web Site: www.cashforiphonescom 

SECTION 2. 

Did you make any payments to this individual or business? D Yes-Continue to Next Question [!J No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev. 12118113 
Facebook:/NVAftorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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HOW much did the companY/Individual ask you to pay? ______________________ _ 

" Oate(s) of payments (mm/ddlyyyy): __________________________ _ 

How much did you actually pay? $ Payment Method: 0 Cash 0 Credit Card 0 Debit Card 0 Check 

o Financed OWire Transfer OMoney Order OCashier's Check Other: _________ _ 

Was a contract signed? 0 Yes D No If yes, date you signed the contract (mm/dd/yyyy): ________ _ 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? _________ _ 

Have you contacted an attorney? DYes D No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 
Using there website I was offered $127 for my iPhone 4S. After sending my phone in I received an email on 25 Nov 
2014 at 7:31 PM informing me that I was going to be paid $19. My phone was in pristine fully functional condition. The 
contract states that I had 3 business days to contact the company to refuse there offer. I tried caliing the company on 27 
Nov 2014,9 times. On November 28th I tried calling the company 12 times. Finally at 3:35 PM I was able to get a 
representative that told me I needed to talk to a different rep. I was put on hold and was hung up on at 3:42. I 
immediately called back and got another rep who put me on hold again at 3:43. I was again hung up on at 3:42. I 
immediately called back at 3:51 and was told that I had called outside of business hours (7am to 4pm) and told to 'Have a 
wonderful day!" This morning I called at 7:26 and was put on hold until I was hung up on at 7:34. I immediately re-called 
at 7'3,6 and WEIB pVlon ,hold for an extended lime unlil.it was FINAL LV answered by Kevin D ( who refllsed to give me his 
last name.) I informed him that I refused the offer of $19 and would like my phone sent back. He told me that it was 
outside of the 3 day period and they would not send it back. He also stated that it was my responsibility to contact them 
within the 3 day period and although he acknowledge that I had called and been put on hold and eventually hung up on it 
was still MY responsibility to contact them within the 3 day period. That's virtually impossible to do if they won't pick up 
the phone. Kevin D explained to me that the market had fallen out of the iPhone 4S and even though he didn't have to 
he would pay me $40 for my iPhone. I asked him why their website was now saying my phone was worth $113 and he 
said that the market hadfalien for the iPhone 4S. Tnis is a scam busihess and a scam website. There are iiteraliy 
hundreds of scam reports on this company. I've added some links for you to see. I'd like the original $127 doliars. I'd 

4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
WIIII'I,,; .. t (examples include biUingstatements, correspondence, receipts, payment information, wttnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 
http://www.bbb.org/renolbusiness-reviews/recycling-computers-and-other-electronicsllaptop-and-desktop-repair-in-
sparks-nv-4001245 (962 complaints filed) 

http://www.cnet.com/news/dont-get-scammed-when-selling-your-old-iphone-ask-maggiel 

http://www.yelp.comlbiz/cash-for-Iaptops-reno 

hlnmmnt r.om/?01 ~/1 O/r::A~h-ft1r -inhnnA~-i~-~r::~m-rAArl-thp.~F!-(Ylm nl~i nt~ htmIHA'J.77::lKP71 J!=::~i4 
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HOW much did the companY/Individual ask you to pay? ______________________ _ 

" Oate(s) of payments (mm/ddlyyyy): __________________________ _ 

How much did you actually pay? $ Payment Method: 0 Cash 0 Credit Card 0 Debit Card 0 Check 

o Financed OWire Transfer OMoney Order OCashier's Check Other: _________ _ 

Was a contract signed? 0 Yes D No If yes, date you signed the contract (mm/dd/yyyy): ________ _ 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? _________ _ 

Have you contacted an attorney? DYes D No 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 
Using there website I was offered $127 for my iPhone 4S. After sending my phone in I received an email on 25 Nov 
2014 at 7:31 PM informing me that I was going to be paid $19. My phone was in pristine fully functional condition. The 
contract states that I had 3 business days to contact the company to refuse there offer. I tried caliing the company on 27 
Nov 2014,9 times. On November 28th I tried calling the company 12 times. Finally at 3:35 PM I was able to get a 
representative that told me I needed to talk to a different rep. I was put on hold and was hung up on at 3:42. I 
immediately called back and got another rep who put me on hold again at 3:43. I was again hung up on at 3:42. I 
immediately called back at 3:51 and was told that I had called outside of business hours (7am to 4pm) and told to 'Have a 
wonderful day!" This morning I called at 7:26 and was put on hold until I was hung up on at 7:34. I immediately re-called 
at 7'3,6 and WEIB pVlon ,hold for an extended lime unlil.it was FINAL LV answered by Kevin D ( who refllsed to give me his 
last name.) I informed him that I refused the offer of $19 and would like my phone sent back. He told me that it was 
outside of the 3 day period and they would not send it back. He also stated that it was my responsibility to contact them 
within the 3 day period and although he acknowledge that I had called and been put on hold and eventually hung up on it 
was still MY responsibility to contact them within the 3 day period. That's virtually impossible to do if they won't pick up 
the phone. Kevin D explained to me that the market had fallen out of the iPhone 4S and even though he didn't have to 
he would pay me $40 for my iPhone. I asked him why their website was now saying my phone was worth $113 and he 
said that the market hadfalien for the iPhone 4S. Tnis is a scam busihess and a scam website. There are iiteraliy 
hundreds of scam reports on this company. I've added some links for you to see. I'd like the original $127 doliars. I'd 

4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
WIIII'I,,; .. t (examples include biUingstatements, correspondence, receipts, payment information, wttnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 
http://www.bbb.org/renolbusiness-reviews/recycling-computers-and-other-electronicsllaptop-and-desktop-repair-in-
sparks-nv-4001245 (962 complaints filed) 

http://www.cnet.com/news/dont-get-scammed-when-selling-your-old-iphone-ask-maggiel 

http://www.yelp.comlbiz/cash-for-Iaptops-reno 
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5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individual. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify under penalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

Signature Print Name 

\1./O\.f 1').0 \ '\ 
Date (mm/dd/ojyyy) 

SECTION 

The. fonowing section.is,optional and is ,intended to Ilelpour office better serveJljevada cons.umefS. Please 
chec,kthe categories that apply to you. '. 

Gender: [!l Male D Female 

Haye you previously filed a complaint with our office?: 0 Yes 00 No 
If yes, enter in the approximate filing date (mm/ddlyyyy) of your original complaint: _____ _ 

I am (mark all that applyl: 

D Income below federal poverty guideline 

D Disaster victim 

D Person with disability 

D Medicaid recipient 

D Military service member 

o Veteran 

D Immediate family of service member/veteran 

Ethnic Identification: 

00 White/Caucasian 

D Black/African American 

D Hispanic/Latino 

Primary Language: 

[!J English 

DSpanish 

D Other: ______ _ 

D Native American/Alaskan Native 

D Asian/Pacific Islander 

D Other: ____ _ 

May we provide your name and telephone number to the media in the event of an inguirv about this matter? 

00 Yes ONo 

How did you hear about our complaint form (please choose only onel: 

o Called/visited Las Vegas AG Office 0 Calledlvisited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event OAnother Nevada State Agency/Elected Official 0 Search Engine 00 AG Website 

Complaint Form: Page 3 of 3 Rev: 12/18/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 
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00 Yes ONo 

How did you hear about our complaint form (please choose only onel: 

o Called/visited Las Vegas AG Office 0 Calledlvisited Carson City AG Office 0 Called/visited Reno AG Office 

o Attended AG Presentation/Event OAnother Nevada State Agency/Elected Official 0 Search Engine 00 AG Website 

Complaint Form: Page 3 of 3 Rev: 12/18/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAG YouTube: INevadaAG 

754



SPARKS POLICE DEPARTMENT SUMMARY INCIDENT REPORT 

REPORT NUMBER: CR140000011374 

INCIDENT INFORMATION 

INCIDENT CODE I~NCIDENT TYPE 

DO THEFT $50-199 OTHER 
I:NITIAL ~I~;TEITIME STARTED 
SUPP 11091201403:20 PM 

I~ATEITIME ENDED 
121021201403:20 PM 

I~ATEITIME REPORTED 

121021201403:30 PM 
REPORT FILED FROM rRACKING NUMBER I~OCATION OF OCCURRENCE ~:PROVED BY: ... T14001027 84 Coney Island Dr, Sparks, NV 53fSuzanne Gurlnskas 
LOCATION TYPE ioHEFTTYPE IMETHOD OF ENTRY IMETHOD OF EXIT IPT OF ENTRY IPT OF EXIT IENTRY LOC 
OHlce Building O1her 

PERSON LISTINGS 

rYPE I~AST NAME FIRST NAME MIDDLE NAME DOB I~ACE I~EX DRIVER LlC NO ILiC ST 
VM Braun Michael ... ... 
SSN .IETHNICITY RESIDENT EYE COLOR HAIR COLOR 

I

AGE I~EIGHT IWEIGHT ICELL PHONE ... ... 601 193 
1 

EMAIL RESIDENCE ADDRESS HOME PHONE 

mbraun86@satx.rr.com ... 
EMPLOYER NAME BUSINESS ADDRESS IWORK PHONE ... 

PROPERTY LISTINGS 

INVL 
I:TEM I~UANTITY I~RAND I~ODEL 

S O1herltems 1 Apple IPhone 4S 16 GB 

SERIAL NO I OWNER APPLIED NO COLOR IMKTVALUE I~MGVALUE 1 
Black $127.00 

DESCRIPTION 

Apple iPhone 4S 16 GB 

NARRATIVE 

Sold my phone to www.cashforiphones.com for $127. They are a scam business located at 84 Coney Island Dr, Sparks NV 
89431. Phone Number 888-821-1143. 
The phone was in fully functional pristine condition. On the 25 Nov at 7:31 PM I 
received a letter saying they were going to pay me $19. I called (today 29 Nov) 
and was told that the market had fallen out of the iPhone 4S and they would give 
me $40. I asked why their own website stated that my phone was STILL worth at 
least $113 Kevin D (would not give me a last name) just rambled on about the 
market falling out. I asked that they return the phone. He refused saying that 
I had exceeded the 3 days as stipulated by the contract. To be clear I called 
800 821-1143 9 times on the 27 Nov 2014. I called 13 times on Nov 28th. I was 
FINALLY able to contact a rep who put me on hold until I was hung up on. I 
immediately called back and was put on hold again until I was finally hung up on 
again I recalled immediately again and was told that they were closed. 
Although today (29 Nov) Kevin D DID ACKNOWLEDGE that I had tried to call them 
within the 3 day period he told me that it was MY responsibility to contact them 
within the time period. That's pretty hard to do if they won't pick up the 
phone. This is a scam business with a whopping 962 complaints against them with 
the BBB of Nevada. Please take a moment to Google "cash for iPhones scam" and 

R~por\ Created On 121031201410:18 AM Page 1 of 2 

SPARKS POLICE DEPARTMENT SUMMARY INCIDENT REPORT 

REPORT NUMBER: CR140000011374 

INCIDENT INFORMATION 

INCIDENT CODE I~NCIDENT TYPE 

DO THEFT $50-199 OTHER 
I:NITIAL ~I~ATEITIME STARTED 
SUPP 111091201403:20 PM 

I~ATEITIME ENDED 
121021201403:20 PM 

I~ATEITIME REPORTED 

121021201403:30 PM 
REPORT FILED FROM ~RACKING NUMBER I~OCATION OF OCCURRENCE ~;PROVED BY: ... T14001027 84 Coney Island Dr, Sparks, NV 53fSuzanne Gurlnskas 
LOCATION TYPE icHEFTTYPE IMETHOD OF ENTRY IMETHOD OF EXIT IPT OF ENTRY IPT OF EXIT IENTRY LOC 

OHlce Building O1her 

PERSON LISTINGS 

rYPE I~AST NAME FIRST NAME MIDDLE NAME DOB I~ACE I~EX DRIVER LlC NO ILiC ST 
VM Braun Michael ... ... 
SSN IETHNICITY RESIDENT EYE COLOR HAIR COLOR IAGE I:EIGHT IWEIGHT ICELL PHONE ... ... 601 193 

1 
EMAIL RESIDENCE ADDRESS HOME PHONE 

mbraun86@satx.rr.com ... 
EMPLOYER NAME BUSINESS ADDRESS WORK PHONE ... 

PROPERTY LISTINGS 

INVL 
I:TEM I~UANTITY I~RAND I~ODEL 

S O1herltems 1 Apple IPhone 4S 16 GB 

SERIAL NO OWNER APPLIED NO COLOR 
I:MKTVALUE I~MGVALUE 1 

Black $127.00 
DESCRIPTION 

Apple iPhone 4S 16 GB 

NARRATIVE 

Sold my phone to www.cashforiphones.com for $127. They are a scam business located at 84 Coney Island Dr, Sparks NV 
89431. Phone Number 888-821-1143. 
The phone was in fully functional pristine condition. On the 25 Nov at 7:31 PM I 
received a letter saying they were going to pay me $19. I called (today 29 Nov) 
and was told that the market had fallen out of the iPhone 4S and they would give 
me $40. I asked why their own website stated that my phone was STILL worth at 
least $113 Kevin D (would not give me a last name) just rambled on about the 
market falling out. I asked that they return the phone. He refused saying that 
I had exceeded the 3 days as stipulated by the contract. To be clear I called 
800 821-1143 9 times on the 27 Nov 2014. I called 13 times on Nov 28th. I was 
FINALLY able to contact a rep who put me on hold until I was hung up on. I 
immediately called back and was put on hold again until I was finally hung up on 
again I recalled immediately again and was told that they were closed. 
Although today (29 Nov) Kevin D DID ACKNOWLEDGE that I had tried to call them 
within the 3 day period he told me that it was MY responsibility to contact them 
within the time period. That's pretty hard to do if they won't pick up the 
phone. This is a scam business with a whopping 962 complaints against them with 
the BBB of Nevada. Please take a moment to Google "cash for iPhones scam" and 

R~por\ Created On 121031201410:18 AM Page 1 of 2 
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REPORT NUMBER: CR140000011374 

take a look ior yourseii. Cash ior iPhones stole my phone. There address is 84 
Coney Island Dr, Sparks ,Nevada 89431. There telephone number is 888 821-1143. 

I am willing to prosecute. 

Report Created On 121031201410:18 AM Page 2 of 2 
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take a look ior yourseii. Cash ior iPhones stole my phone. There address is 84 
Coney Island Dr, Sparks ,Nevada 89431. There telephone number is 888 821-1143. 

I am willing to prosecute. 
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p;,;L:':;E REF'ORT ,n 

OF~~NSE 
CFS Numbe' 

San Antonio SAPD14265097 

Police Department Primary Offense 

P'g' 1 THEFT $50 - $500 of 2 

~;:;;;~: ~~:rr'd 11no1201" 11,01 1'';~;;::Q~~:rt'd 
Sl\ua\lOll Found IT ype Of Sewell Locauoll Given By Dispa\cl1er I Relfl1ed wse 1! 

Theft None 266 E ROSEWOOD AVE 
1 181e Crime I hwe 

Damagf) Value I Clearance 

OPEN 

Elements of the Incident 

o Confidential o Domestic Violence D Drive by Shooting D Gang Related D High Profile DJuvenile Related DVideo SUrveillance Av~ilable DVideo Surveillance Received 

3lr()et Address I Unit TW€ 
266 E ROSEWOOD AVE 
Unit No. l~ilY -'~iate I;iP I~QlIllIY IBUilding No. 

SAN ANTONIO Texas .. 78212 Bexar County 
Fiool' NQ l~iSl(jCl 

2220 

P Notified Detective 'Yr' D,""'" 1.1,dg, # 

P Notified Supervisor 
ooP'"'''' N,m, 0"1""'''' Ucd Typ. '"P''''''' fl,dg' # 

P Notified Medical Examiner 
M,d",11 , IM8dicai I , " Typn Medical Ex.,mmer 8(1(Jge It 

P Notified Crisis Response Team 
Crisis Response Name 

tJ Priority Notification 
, 

0 ' I., 

b CSI Requested ICst N,me ICS! Ved Typ, rSi Bedge# 

hooLO I ALAN'Z. B~ENDA I Employ,'!'"ml", 

Bedg" I IJ!'!& I 

~ Primary Offense ;~;~;;~;'~ $500 

IVCR e"'!lOCi ".,A 

;2~ , 
IPcem;" " W,"poe 

"p 
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'C"m'''' A",ydy 1 CC'mle" AcUydy' " I 

!' DB",'",,, 
First Name Middle Name Nickname Suffix 

MICHAEL 

1"01" ::'8 SSN Hoghl . W"9hl ~~~YP' Dm, 01 B"~ 
~~' Agl> R",Ie 

10 

P,de"" Home Phlm' Co; PilP'" Emeil Ad"'" 
'M' 

I' .,. DLStato 
Plac(! of Birth 

I~~:e~';'d"," ,AVE 
JU"~TYP' 

V"d No. 

I~~N I~:::, ~'2 
1 Beil",e, No 1 Flem No. 

[]Student 
Emeloyee Occupation 

IU"d Type 

Upd Np. Ie,,, ISIole I~P IBmldie, No IRom No 
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p;,;L:':;E REF'ORT Off"" C,,,' ,10' '" CFS Numbe' 

San Antonio SAPD14265097 OFFENSE 
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P'g' THEFT $50 - $500 1 of 2 

I I ~:'Ie !TIm, R'port,d 
111251201419,31 to 11 
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1 181e Crime I Acwe 

Damagf) Value I Clearance 

OPEN 

Elements of the Incident 

o Confidential o Domestic Violence D Drive by Shooting D Gang Related D High Profile DJuvenile Related DVideo SUrveillance Av~ilable DVideo Surveillance Received 
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Detective 
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It.ledlcal E~<Jrninef Name Medk" b,,,,",, um, 'YC" IMedlcal Ex.,mmer 8(l(Jge It 
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, 
POJ":':CE REPORT 

!~:~;;,~~~::j" God() 0 Cohabitant 
I v Otherwise Known 

Offense 

THEFT $50 - $500 

o Evidence 

San Antonio 
Police Department 

Case 

SAPD14265097 

Primary Offense 

THEFT $50 - $500 

Under Influence of Alcoiwl 

Dy" ON' Duo' 
Under Iilfluenc8 of Drugs 

Dves DNo DUnk 

Associated OFfenses 

BRAUN, MICHAEL 

1 L.' I 

Vic~m I 

o Associated With Victim 

i.I' 

4S 16GB SOLO TO WWW.CASHFORIPHONES.COM800-821-1143THEREADDRESSIS 84 CONEY ISLAND DR, SPARKS ,NEVADA 89431. 

- $500 
GZ]Associated With Property 

,"'"'Ii"' 1"9eed Vi = BRAUN, MICHAEL 

Narrative Information 

online report 

Sold my phone to www.cashforiphones.com for $127. The phone was in fully functional pristine condition. On the 25 
Nov at 7:31 PM I received a letter saying they were going to pay me $19. I called (today 29 Nov) and was told that the 
market had fallen out of the iPhone 4S and they would give me $40. I asked why their own website stated that my 
phone was STILL wOlih at least $113 agent ( would not give me a last name) just rambled on about the market falling 
out. I asked that they retum the phone. He refused saying that I had exceeded the 3 days as stipulated by the contract. 
To be clear I called 9 times on the 27 Nov 2014. I called 13 times on Nov 28th. I was FINALLY able to contact a rep 
who put me on hold until I was hung up on. I immediately called back and was put on hold again until I was finally 
hung up on again I recalled immediately again and was told that they were closed. Although today (29 Nov) same 
agnet DID ACKNOWLEDGE that I had tried to call them within the 3 day period he told me that it was MY 
responsibility to contact them within the time pe110d. That's pretty hard to do if they won't pick up the phone. Tins is a 
scam business with a whopping 962 complaints against them with the BBB of Nevada. Please talee a moment to 
Google "cash for iPhones scam" and talee a look for yourself. Cash for iPhones stole my phone. 

, 
POJ":':CE REPORT 

i·'· 

•. "eHmWoo 0 Cohabitant 
II·i I Otherwise Known 

Offense 

THEFT $50 - $500 

o Evidence 

San Antonio 
Police Department 

SAPD14265097 

Primary Offense 
THEFT $50 - $500 

Under Influence of Alcoiwl 

Dy" DNO Duo' 
Under Iilfluenc8 of Drugs 

Dves DNa DUnk 

Associated OFfenses 

i : BRAUN, MICHAEL 

Vic~m Iii 

o Associated With Victim 

16GB SOLO TO WWW.CASHFOR1PHONES.COM800-821-1143THEREADDRESS1S 84 CONEY ISLAND DR, SPARKS ,NEVADA 89431. 

GZ]Associated With Property 

r'"'''"' I"geed Vi = BRAUN, MICHAEL 

Narrative Information 

online report 

of 2 

Sold my phone to www.cashforiphones.com for $127. The phone was in fully functional pristine condition. On the 25 
Nov at 7:31 PM I received a letter saying they were going to pay me $19. I called (today 29 Nov) and was told that the 
market had fallen out of the iPhone 4S and they would give me $40. I asked why their own website stated that my 
phone was STILL wOlih at least $113 agent ( would not give me a last name) just rambled on about the market falling 
out. I asked that they retum the phone. He refused saying that I had exceeded the 3 days as stipulated by the contract. 
To be clear I called 9 times on the 27 Nov 2014. I called 13 times on Nov 28th. I was FINALLY able to contact a rep 
who put me on hold until I was hung up on. I immediately called back and was put on hold again until I was finally 
hung up on again I recalled immediately again and was told that they were closed. Although today (29 Nov) same 
agnet DID ACKNOWLEDGE that I had tried to call them within the 3 day period he told me that it was MY 
responsibility to contact them within the time pe110d. That's pretty hard to do if they won't pick up the phone. Tins is a 
scam business with a whopping 962 complaints against them with the BBB of Nevada. Please take a moment to 
Google "cash for iPhones scam" and take a look for yourself. Cash for iPhones stole my phone. 
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:'fi(~ycleBest.cofn 
- ::,",i 

Packing Slip 
84 Coney Island Dr 
Sparks. NV 89431 

1·888·821·1143 

Order Date: 11/09/14 
Michael Braun Name: 

Address: 
City, State, Zip: 

266 E ROSEWOOD AVE 
San Antonio, TX 78212 
210-781-4015 
rnbraun86@satx.rr.com 
265773 

Phone: 
Email: 
Shipment Number: 
Device(s): Apple iPhone 4S 16GB Verizon 

IMPORTANT! Before mailing your device, please make 
sure you TURN OFF the Find my iPhone feature. 

Learn how to switch off this setting here: 
www.ecydebest,comlfaqlfind-my-iphone 

Turning off Find my iPhone helps the buyer inspect your 
device faster which means you get paid sooner. 

Braun, Michael 

:'fi(~ycleBest.cofn 
- ::,",i 

Packing Slip 
84 Coney Island Dr 
Sparks. NV 89431 

1·888·821·1143 

Order Date: 11/09/14 
Michael Braun Name: 

Address: 
City, State, Zip: 

266 E ROSEWOOD AVE 
San Antonio, TX 78212 
210-781-4015 
rnbraun86@satx.rr.com 
265773 

Phone: 
Email: 
Shipment Number: 
Device(s): Apple iPhone 4S 16GB Verizon 

IMPORTANT! Before mailing your device, please make 
sure you TURN OFF the Find my iPhone feature. 

Learn how to switch off this setting here: 
www.ecydebest,comlfaqlfind-my-iphone 

Turning off Find my iPhone helps the buyer inspect your 
device faster which means you get paid sooner. 

Braun, Michael 509816 336471 

1111111111111 
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Read Mes~age - satx.rr.com 

, Your Home Your Business Security About Us 

SpOOSC<"ed links 

Drafts 

SentMan 

Deleted Items 

Junk Mall (1) 

Manage Folders 

Deleted Messages 
Not< .. 
Sent Messages 

Spoowr«l Unks 

Visa®Black 
CatdlM 

24f7 Concierge; 
Global VIP Status. 

luxuryWrth ... 
\wtN.blackcard.com 

Amex Travel 
Hotel Sale 
Book Select Hotels 

Travel 

«'!l.i;lf)'; 

Reply Reply All Forward View Header Delete lleportSPAM 

eii!',·.' r>{'d'~', )(';C)" ,'. 'I'd Earn 30,000 AAdvantage® MiJes. First checked bag free. learn More! 

From: CashForlaptops Family ofWebsites <support@Cashforiphones.com> 

TQ: mbraun86@satx.rr.com 

Cc: 

Subject: Order 509816 Status: Your Device Has Been Received 

Priority: Normal Date: Sunday, November 23, 201411:56AM Size: 7 KB 

Dear Riend Michael, 
What is Happening? 
We have received your package! 

Printable View Move ~o: 

« Prey I Next» 

Your device will be Inspected by one of our expert technicians to determine its final value, Within the next 5·6 business days expect a 
payment confirmation email 
What do you need to do? 
Check your email SPAM folder to make sure that all of our previous emalls got delivered to your INBOX. walt for the confirmation email 
and a payment, 

Things to keep in mind: 
We process all devices as quickly as we can, We IMII contact you as soon as Inspection Is complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thanks, 
Brian 
Customer Satisfaction Champion 

cash for Laptops I Facebook I TVI.~tter I Email 
cash for iPhones I Facebook I Twitter I Email 
eCycle Best I Facebook I Twitter I Email 

PreVioUS Message I Next Message 

© 2004·2014 11m" VVamer Cah!e Enterprises LLC. All rights reserved I Advertise v.jlh Us I Terms ef Use I \/V"b P,wacy Pol;cy I You, Calilomia Pr/iacy Rights I TIIVC Subs<;(il>er Policies 

Tirre W~rner Cable and the Tune Warner Cable logo aTe trademarks of TimeVVarnarlnc used under ~cense 
(514) 
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From: CashForlaptops Family ofWebsites <support@Cashforiphones.com> 

TQ: mbraun86@satx.rr.com 

Cc: 

Subject: Order 509816 Status: Your Device Has Been Received 

Priority: Normal Date: Sunday, November 23, 201411:56AM Size: 7 KB 

Dear Riend Michael, 
What is Happening? 
We have received your package! 

Printable View Move ~o: 

« Prey I Next» 

Your device will be Inspected by one of our expert technicians to determine its final value, Within the next 5·6 business days expect a 
payment confirmation email 
What do you need to do? 
Check your email SPAM folder to make sure that all of our previous emalls got delivered to your INBOX. walt for the confirmation email 
and a payment, 

Things to keep in mind: 
We process all devices as quickly as we can, We IMII contact you as soon as Inspection Is complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thanks, 
Brian 
Customer Satisfaction Champion 
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(514) 

http://webmail.satx.rr.com/do/mail/message/View?msgld .... INBOXDEUM1278 

11/28/14,6:30 PM 

logOllt 

Page 1 of 1 

760



. , 
~ad Mes~age - satx.rr.com 

• Your Home Your Business Security Aboul Us 
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~ Vlktctl Real life stories 

Drafts 

SentMai! 

Deleted Items 

JunkMaU (1) 

Manage Folders 

Deleted Messages 

No"" 
Sent Messages 

SP«lsored Unh 

l&tBiPOI.r ~~::" ,?_ Disorder: 
'0" , <J' watch Real life 

Stories 
\w.whealthination.com 

Amex Travel 
Hotel Sale 
Book Select Holels 
Wrth Amex Travel 

by 10131 and Save 20-.50%1 
w.wl.amaxtravel.com 

Reply Reply All Forward View Header Delete ReportSPAM Printable View Move to: 

«Prev I Next >:> 

Gil: "',,\,:1 ",,, ~.I(j.,/, :'Id Earn 30,000 Mdvanlage® Miles. First checked bag free. Learn More! 

from: CashForLaptops Family of Websites <support@cashforiphones.com:> 

To: mbraun86@sabc.rr.com 

Cc: 

Subject: Order 509816, Your DevIce Has Been Inspected 

Priority: Normal Date: Tuesday, Novembar25. 20147:31 PM Size: 5KB 

Hi Michael, 
Good news: your device anived safely at our facility and just received a professional appraisal by our qual1fied device inspectors. 
Nothing to do now but receive your cashl 
After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute market conditions-you're owed $19 
for the device. 
This is the same amount we'd pay everyone else for the same device right now, and it follows the Terms & Conditions we agreed upon 
....men you sent your device. 
VVhat's Next? 
No more waiting around; our accounting team Is processing your cash right now, and within 3 business days we11 be mailing you your 
check. 
Thanks for trusting us as your unwanted device recycler, and improving our environment ....mile you're at it. 
Have an amazing day and look out for your check In the mail! 
In Your Service, 
Peter Thompson 
Customer Satisfaction Champion 

Previous MessaQIi1] Next Message 

() 2004·2014 Time \Namer Cab'" E[)terprises t t C All flgills reselVed 1 Advertise with Us I TermsoJ Use I VV"b Prnacy Policy I Your Cal~omia Prnacy Rights I 1WC Subscribm poncies 

Time Warner Cable ~nd toe Time WamerCable 1090 are trademarks of Time Wamer Inc. used "lrIder license. 
(st4) 

http://webmail.satx.rr.com/do/maii/message/view?msgld=INBOXDEU M1283 

11/27/14,10:18 PM 

log Out 

Page 1 of 1 

. , 
~ad Mes~age - satx.rr.com 

• Your Home Your Business Security Aboul Us 

I,' 

~ Bipolar Disorder: 
~ Vlktctl Real life stories 

Drafts 

SentMai! 

Deleted Items 

JunkMaU (1) 

Manage Folders 

Deleted Messages 

No"" 
Sent Messages 

SP«lsored Unh 

I"BiPo,.r ~~::" ,?_ Disorder: 
'0" , <J' watch Real life 

Stories 
\w.whealthination.com 

Amex Travel 
Hotel Sale 
Book Select Holels 
Wrth Amex Travel 

by 10131 and Save 20-.50%1 
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Reply Reply All Forward View Header Delete ReportSPAM Printable View Move to: 

«Prev I Next >:> 

Gil: "',,\,:1 ",,, ~.I(j.,/, :'Id Earn 30,000 Mdvanlage® Miles. First checked bag free. Learn More! 

from: CashForLaptops Family of Websites <support@cashforiphones.com:> 

To: mbraun86@sabc.rr.com 

Cc: 

Subject: Order 509816, Your DevIce Has Been Inspected 

Priority: Normal Date: Tuesday, Novembar25. 20147:31 PM Size: 5KB 

Hi Michael, 
Good news: your device anived safely at our facility and just received a professional appraisal by our qual1fied device inspectors. 
Nothing to do now but receive your cashl 
After carefully inspecting your device by hand, seeing its condition, and following up-to-the-minute market conditions-you're owed $19 
for the device. 
This is the same amount we'd pay everyone else for the same device right now, and it follows the Terms & Conditions we agreed upon 
....men you sent your device. 
VVhat's Next? 
No more waiting around; our accounting team Is processing your cash right now, and within 3 business days we11 be mailing you your 
check. 
Thanks for trusting us as your unwanted device recycler, and improving our environment ....mile you're at it. 
Have an amazing day and look out for your check In the mail! 
In Your Service, 
Peter Thompson 
Customer Satisfaction Champion 
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Priority: Normal Date: Thursday, November 27, 2014 9:56AM Size: 762 Bytes 

19 dollars? Are you kidding? Hy iphone was in PERFECT condition when I sent it 
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Frem: Michael Braun n1brnllntl~){i(lmO,eom 

SIJtJjBct cashforlphones.com 
Dote: November 28, 2014 at 5:59 PM 

To: Michael Braun rnlmlUIl85@rnHc.cmn 

Although I was finally able to get through to a human being, I was transferred to another rep and put on hold until I was finally hung up on, 
tWice. When I called back at 3:5t I was told that I had called outside of regular business hours. I get what you are trying to do. I will try again 
tomorrow. If I'm not able to get to get ahold of someone tomorrow I will follow another avenue to resolve this Issue. 

Michal Braun 
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tWice. When I called back at 3:5t I was told that I had called outside of regular business hours. I get what you are trying to do. I will try again 
tomorrow. If I'm not able to get to get ahold of someone tomorrow I will follow another avenue to resolve this Issue. 

Michal Braun 
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Dear Michael, 
Thank you for recycling your Apple iPhone 4S 16GB Verizon! 
What is happening? 
Your check has been printed and will be on its way to you In no time! Expect It to arrive in 2-5 business days, (Dear East Coast 
customers - please allow a few extra days!) 
What do you need to do? 
ENJOY your CASH and FEEl GOOD for responsibly recycling your electronics. Tell everyone to visit http://'IM'W.cashforiphones.com/to 
recycle their electronics too! 
Things to keep in mind 
With your online account, you have access to the following features: 
Refer all of your Mends to eam CASH. Use your persona! referral code to earn anywhere from $4 to $10 for each device SENT to us by 
your friend. 
View your order and referral hiStory 
Track your packages 
Update your personal information 
Reset your password 
View message hIStory 
login to your account by visiting http://WWN.cashforiphones.com/: 
Username: mbraun86@satx.rr.com 
Your password can easily be reset by visiting http:/~.cashforlphones.com/reset..password. 

Thank you! 
Brian 
Customer satisfaction Champion 
cash for laptops I Facebook I Twitter I Email 
cash for IPhones I Facebook I Twitter I Email 
eCycle Best I Facebook I Twitter I Email 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N. Carson SI. 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684-1108 

555 E. Washington Ave., #3900 
Las Vegas, NV 89101 
Phone: 702486-3420 
Fax: 702486-3768 

www.ag.nv.gov 

COMPLAINT FORM 

For official use only· 

Received by: __ _ 

Date Received: __ _ 

Complaint 
Type" ____ _ 

Referred to: 0 BCP q GI 

0IFU 00MLOMFU 

0MFCU 0PIU OWCFU -,_1 

The information you report on this form may be used to help us investigate violations of state laws: When completed, mail 
or fax your form and supporting documents to one of the office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attorney 
General's Office may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

INSTRU ONS I CTI : Pease TYPEI NT PRI t . LEGIBLY All fi Id MUST b I' t' d k' k Y your complain In ar In . OU mus write Ie s ltd e cOIT!Q!e e • 

SECTION 1. I'h~ dodI, (;lo.fY i ~ Il'f: 

8''],13 1,141A~JJt Or;~ ICOMPLAINANT INFORMATIONI 

Salutation: ~Mr.OMrs. OMs. OMiss 
I..Cf1 ~,~V 'i¥11U{ 

Your Name: ZHOU MENGBI 

last First MI 

Your Address: 727 S. ADAMS ST. APT 9 SPOKANE WA 99204 

Address City State Zip 

Your Phone Number: 5624557783 

Home Cell Work Fax 

Email: MZH,OU@LAWSCHOOL.GONZAGAEDU Call me between 8am-5pm at: o Home ~Cell OWork 

Age: o Under 18 ~18-29 030-39 04049 050-59 060 or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAINS!I 

BusinesslFlrovider Name: LAPTOP & DESKTOP REPAIR LLC NKiA ECYCLEBEST.COM 

Individual/Contact: KURCHININ VADIM NKiA DAVID REGISTERED AGENT/OWNER 

Last First Job Title (Example: CEO) 

Individual/Business Address: 84 CONEY ISLAND DRIVE SPARKS NV 89432 

Address City State Zip 

Individual/Business Phone: 775-857-1878 775-544-1690 

Work Mobile Fax 

Individual/Business Email: zqz999@hotmail.com/INFO@ECYCLEBEST.COM 

Individual/Business Web Site: ECYCLEBEST.COM / CASH4SMARTPHONES.COM 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question EI No-Skip to Section 3 

Complaint Form. Page 1 of 3 Rev. 12/18/13 
Facebook:/NVAttomeyGenerat Twitter: @NevadaAGYouTube: INevadaAG 
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How much did the company/individual ask you to pay? 

Date(s) of payments (mm/dd/yyyy): 

How much did you actually pay? $ Payment Method: DCash DCreditCard D Debit Card DCheck 

D Financed DWire Transfer DMoney Order DCashier's Check Other: 

Was a contract signed? DYes DNo If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

I have called and was brusquely offered another insulting deal and with threats of hanging up. I sent a demand letter with 
no response and it was never picked up. 

Have you contacted another agency for assistance? Yes No If so, which agency? FTC, Small claims court 

Have you contacted an attorney? DYes 0No 
If so, what is the attorney's name, address, and phone number? 
REPRESENTING MYSELF PRO SE -I HAVE A SIGNIFICANT AMOUNT Of COURT EXPERIENCE REPRESENTING CLIENTS, ALBEIT NOT IN NEVADA 

Last First Phone 

Address City State Zip 

Is court action pending? EJYes DNo Have you lost a lawsuit in this matter? DYes EJNo 

SECTION 3. 

Please detail the nature of your complaint against the individual, business, or provider listed in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheels if necessary. 

My complaint is: 

SEE ATTACHED 

SECTION 4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

SEE ATTACHED 

ComplaInt Form: Page 2 of 3 Rev: 12118/13 
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SECTION 5. 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attomey General is not my private attorney, but rather represents the public by enforcing laws 
prohibiting fraudulent, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Office of the 
activities of a particular business or individuaf. I understand that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to resolve your complaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

I certify 7')enalty of perjury that the information provided on this form is true and correct to the best of my knowledge. 

~A~~/ :-? MENGBI ZHOU 
- ~:V'" ¢-!::. =ccc-:,.,------------------

~gtji ure t. Print Name 

11/30/2014 

Date (mm/dd/yyyy) 

SECTION 6. (Optional) 

Thefonowing section is optional andisintenc:led to help our office better serve Nevada consumers. Please 
check the categories that apply to you. 

Gender: EI Male D Female 

Have you previously filed a complaint with our office?: DYes 0 No 
If yes, enter in the approximate filing date (mm/dd/yyyy) of your original complaint: _____ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

o Veteran 

o Immediate family of service memberiveteran 

Ethnic Identification: 

o White/Caucasian 

D BlaCk/African American 

D Hispanic/Latino 

Primary Language: 

EI English 

D Spanish 

D Other: _______ _ 

D Native American/Alaskan Native 

EI Asian/Pacific Islander 

o Other: -----

May we provide your name and telephone number to the media in the event of an inquiry about this matter? 

o Yes DNo 

How did you hear about our complaint form {please choose only onel: 

D Called/visited Las Vegas AG Office D Called/visited Carson City AG Office D Called/visited Reno AG Office 

D Attended AG Presentation/Event DAnother Nevada State Agency/Elected Official D Search Engine D AG Website 

D AG Social Media Sites D Media: New~aper/RadiofTV 00ther WESTLAW 

Complaint Form: Page 3 of 3 Rev; 12118/13 
Facebook:/NVAttorneyGeneral Twitter: @NevadaAGYouTube: INevadaAG 
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Affidavit of facts regarding pending small claims action in Washoe County, Nevada 

Mengbi Zhou v. Laptop & Desktop, LLC dba ECyciebest.com, Vadim A/K/A David Kruchinin, Registered 

Agent. 

I, Mengbi "Jim" Zhou, currently a resident of the city of Spokane in Washington and attending Gonzaga 

University School of Law, but have a permanent domiciliary in Summerlin, Las Vegas, Nevada, asserts 

the following to the true and correct to the best of my knowledge. 

R~Y 
G~~!it{ 
A-tE. 

1. On or about October 5, 2014, Plaintiff took photos showing the state of the phone plaintiff 

planned to sell either on ebay, craigslist, or a phone recycler. 

2. Plaintiff had refurbished the phone by purchasing new parts such as the back oft he phone, as 

the previous back of the phone was in less than pristine shape. The exact back of the phone was 

purchased as 

http://www.amazon.com/gp/product/BOOC5598BU/ref=oh aui detail page 008 sOO?ie=UTF8& 
psc=l The back was received October 3, 2014, under Amazon order number 111-1208669-

2885851. The phone is an Samsung Galaxy S3 - White - Verizon - SCH-1535. 

Photos were taken on October 5,2014 of the phone in the condition after the part was installed. 

Photos were taken of the Whole phone. 

4. Plaintiff asserts that the phone was in full working condition as photo show a factory reset and 

the phone was used up until early September with witnesses showing its ability to be used 

without fault. 

5. Plaintiff contacted ecyclebest.comafter comparing several different sites as well as ebay and 

craigslist and noted that the $113 prospective quote was the highest immediate quote given. 

6. Plaintiff understands that this is not an offer but a solicitation to evaluate the item in 

preparation for an offer under common law contractual principles. In spite of this, the website 

still clearly states that one can "get an instant quote online". 

7. The website on which the quote of $113 is given gives little choice as to the condition of the 

phone except "powers on and works finel1
, or, IIdoes not power on ll or ({has a damaged screenll

, 

8. Plaintiff mailed the phone packaged in the case for a HTC One M8 - a similar sized phone - with 

original packaging plus more padding, on October 14, 2014. The label was provided by 

Ecyclebest and can be found and tracked at b~I,l:;-t 1: 
t;)(~:~f 1Jl 

http://tools. usps.com/go/TrackConfi rmAction ?qtc tLabels1 =9321669932000003335 7 50 

9. Plaintiff had previously read the terms and conditions stated prior to sending off the phone, 

including the following clauses that are problematic to unenforceable, however as a contract of 

adhesion the consumer had little chance to negotiate, and the terms are not presented in clear 
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lettering, nor does it clearly refer to the establishment of a contract in any part of the website, 

not to mention that the company itself had violated its own terms and conditions, rendering it 

voidable: 

a. "We offer services (the "Services") through which you can sell certain consumer 

electronic products (the "Products") after receiving an "initial quote" from us by 

identifying your Product and its condition and completing check-out on our website." 

i. There is no check-out process on the website at all. Check out meaning the 

provision of paypal or address to which one assents to the quotation and 

payment is rendered. The nonbinding quotation site cites the next step as "the 

final step", which only request free shipping and packaging. 

The "final step" requires the seller to provide name, email, phone, address, 

payment option, and shipping option. It did not and does not as of November 

30,2014, request a paypal address. Nor does it provide a monetary amount as 

to what one would receive. 

iii. The "I agree to terms and conditions" can be construed as terms and conditions 

as related to receiving packaging or free shipping label. The following button is 

"sell now" but no firm price has been listed. Essentially this site purported to 

allow the seller to sell an item without knowing what price the item shall be sold 

for. At this point, there is what is ostensibly an acceptance, but there has been 

no offer. 

iv. "1. Requirements. In order to complete the sale of your Product to or through 

us or to complete any other transaction with us, you must: (i) Create an account 

with us;" While an account may have been created by some electronic means, it 

was certainly not created fully by the plaintiff, as the plaintiff did not hav,e an 

opportunity to enter a password, nor was the plaintiff informed of the creation 

of an account prior to accepting the free packaging information. The website 

does not provide an "create accountll option, only a limy account" option. In 
fact, after creating an account, it's impossible from the "my account" page, as of 

November 30, 2014, to actually initiate a sale of an electronic item without 

returning to the front page 

v. "You are responsible for ensuring that you can receive emails from us and we 

are not responsible for any emails that were not received by you because they 

were blocked or filtered as spam. You understand and agree that if you fail to 

provide us with accurate and up to date information about yourself: (a) we will 

not be responsible for any misapplied payments or payments sent to a wrong 

address, and (b) any unclaimed funds may be subject to collection by 

governmental authorities under applicable unclaimed funds and escheat laws. 

You agree that we have no obligation to you if any of your unclaimed funds are 
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governmental authorities under applicable unclaimed funds and escheat laws. 

You agree that we have no obligation to you if any of your unclaimed funds are 
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11/1012014 Gmail- Mengbi - Order 489083 Status: PayPal Payment Sent 

i I Jim Zhou <jimtje@gmail.com> 

Mengbi • Order 489083 Status: PayPal Payment Sent 

· Ecyclebest <support@ecyclebest.com> 
To: jimtje@gmail.com 

Fri, Oct 24, 2014 at 11:38 AM 

Dear Mengbi, 

Thank you for recycling your Samsung Galaxy S 3 SCH-I535! 

Your PayPal payment has been processed and will be on its way to you in no time! Expect it to arrive in your 
PayPal account within the next 24 hours. 

ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics. Tell everyone to visit 
http://www.ecyclebest.com/to recycle their electronics too! 

Things to keep in mind 
With your online account, you have access to the following features: 

Refer all of your friends to earn CASH. Use your personai referral code to earn anywhere from $4 to $10 for each 
device SENT to us by your friend. 
View your order and referral history 
Track your packages 
Update your personal information 
Reset your password 
View message history 

Login to your account by visiting http://www.ecyclebest.com/: 

Username: jimtje@gmail.com 

Your password can easily be reset by visiting http://www.ecyclebest.com/reset_password. 

Thank you! 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCycie Best I Facebook I Twitter I Email 

hltps:llmail.google.com/maillul0l7ui=2&ik=371fege2c4&vl<m=pl&q=ecyclebesl&search=query&msg=1494373acdcc0638&slml=1494373acdcc0638 1/1 
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turned over to governmental authorities." I have received all emails except the 

one containing the offer, and under NRS 120A.500, unclaimed property from 

retail transactions do not escheat to the state for three years. 

vi. "[Inspection] usually takes five (5) business days from the date on which your 

device arrives and is inspected at our facility unless we need to speak to you 

b yL:bit ¥9irectly about the quote we wish to make." In this case, inspection was allegedly 
completely on the 20th of October, 3 days after receiving, and on the same day, e VOSS an "offer" was allegedly given at $17, yet, was not communicated to me via the 

(l, email address provided, only to the inbox in the "user account" on the site, for 

~~r(j"t"& which I had neither the password nor the knowledge that one had been created 

\N \-\ '" for me, nor that it would fall under the definition of email, especially the terms 

b'l-~:n;~ 1 
and conditions only mentioned email addresses and not internal intranet 

emails, which have been Widely differentiated by various courts around the 

country, state and federal. 
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vii. "Should we, upon inspection of your device, decide to quote you a lower price 

than originally initially quoted, we will email you notice of such amount and you 

will have three days to either accept or reject that new lower price. The three 

days begins to run upon inspection of your device and our e-mailing you notice 

of intended payment either pursuant to the original initial quote or such value 

as we determine in our sole discretion. If you reject any subsequent quote prior 

to the elapsing of this three-day period, we will return your device to you within 

five days thereafter. If you fail to either accept Dr reject the new quote within 

the three days Dr IF WE ARE UNABLE TO CONTACT YOU AND YOU FAIL TO 

CONTACT US BY PHONE WITHIN THESE 3 DAYS, YOU WILL BE DEEMED TO HAVE 

ACCEPTED THE NEW QUOTE/PAYMENT AND WE WILL HAVE PURCHASED YOUR 

DEVICE FOR THAT PRICE and paid for pursuant to the terms of this agreement. It 

is your responsibility to be available to receive a call or an e-mail for the 

purposes of our contacting you to notify you of such new quote. In all cases 

where you request the return of your device by phone and within the three (3) 

days set forth above, such device will be returned free of charge. Electronic 

Notices and Transactions. You agree to transact with us electronically, including 

without limitation, agreeing to terms and conditions or offering to sell your 

Product by electronic means. You authorize us to provide you with terms and 

important notices about our company and your transactions to an email address 

you provide to us or by posting notices on an applicable page (or my account 

area) on our website. It is your duty to keep your email address accurate and up 

to date and to maintain a valid email address and to ensure that emails we send 

you are not filtered or stopped by spam filters or other types of email blocking 

functionalities. It is your responsibility to ensure that e-mail from our company 

is not discarded as SPAM. If you no longer desireto transact electronically with 

us, you may no longer use the Websites." As I have received all other email 

communications including the "acceptance" of the $17 offer, I assume that my 
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email address was accurate and up to date and not filtered into the spam box. I 
received the notice on the 4'h day after the "offer' was given and made every 
attempt - email and phone - to reject the offer. Generally, silence when an 
offer is made is not considered acceptance unless an inference of assent is 
warranted or necessary. Beach v. U.s., 226 U.S. 243 (1912); see also Radioptics 

v. U.S., 223 C.t. CI. 594 (1980). While the 9,h Circuit had not ruled on the specific 
issue, the 1" Circuit, applying Massachusetts law, have held that "silence in 
response to an offer may be deemed acceptance if the offeree who took the 
benefit of the offered services knew or had reason to know of the existence of 
the offer and had a reasonable opportunity to reject it." McGurn v. Bell 

Microproducts, Inc., 284 F.3d 86 (1". Cir. 2002). I had not received the offer and 
had no opportunity to reject it within the 3 days, and after the three days had 
passed I made every attempt to reject the offer, only to be told that my phone 
had already been destroyed. 
According to the Restatement, if an offeree fails to reply to an offer, his or her 
silence and inaction operate as an acceptance in the following cases only" 
Restatement Second, Contracts § 69. 

viii. (1) if an offeree takes the benefit of offered services with reasonable 
opportunity to reject them and reason to know that they Were offered with the 
expectation of compensation; 

ix. (2) if the offeror has stated or given the offeree reason to understand that 
assent may be manifested by silence or inaction, and the offeree in remaining 
silent and inactive intends to accept the offer; or 

x. (3) if, because of previous dealings or otherwise, it is reasonable that the 
offeree should notify the offeror if he or she does not intend to accept. 

xi. "M. Legal title of your device passes to us when we agree to pay you the initial 
quote amount as shown on our website, you agree to accept a lower quote that 
we make to you or we send you notice of new quote and you do not call us 
within three (3) days requesting to receive return of your device or to have us 
recycle such device." I had not received notice of the quote and hence, legal 
title of my device belongs to me and the destruction of property is at least the 
common law tort of conversion if not more. 

xii. "N. Errors. Should we make a material error in any representation of facts, 
information or offers to you, your sole recourse is to request the return of the 
item that you have sent to us. Your ability to request the return of the item 
elapses three days after your receipt of our email notifying you of the amount of 
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the quote." As I had not received a quote until after the designated 3 day 

period, and that my device was destroyed, I claim a common law tort of 

conversion and malicious destruction of property. 

xiii. Clauses V through Yare clauses under a contract of adhesion as it contracts 

away legal recourse and are not enforceable in the state of Nevada. Burch v. 

Second Judicial Dist. ct. a/State ex. ReI. Cauntya/Washae, 118 Nev. 438 (2002). 

10. Because recording one's own calls without explicit permission of the other party is not legal in 

Nevada, Lane v. Allstate Ins. Ca, 969 P.2d 938 (Nev. Super Ct. 1998) and I spent well over 50 

minutes on hold, the conversation was not recorded on my end, although I was assured that it 

was recorded on their end. The representative was rude and offered me an additional 23 dollars 

"from customer service", which would be outside the scope of the original offer, which would 

make the original offer voidable or make this a new offer. I offered my correct paypal address

it was never asked before, although the representative insisted that it was. My mailing address 

is on file and correct. 

11. When I tried to log in on November 10, 2014, I was notified that my account no longer existed 

and I had to sign up with a new account and all the messages had disappeared. The only 

. messages that remain are messages in my Gmail inbox and now there no longer exists and 

evidence of an offer being conveyed in the first place. I assert that now that a reasonable 

amount of time had passed after I provided my Paypal address and I had not received any 

payment or communication. My prior ID number was 322332 and my order number was 

489083. I gathered this from their email communications. 

12. I have saved a copy ofthe entire ecyclebest.com website from November 10, 2014 and I have 

also added additional information from November 30, 2014. 

Claims: 

I claim the following statutory and common law damages and demand the following: 

1. Common law tort of conversion. The common law tort of conversion is well recognized in 

Nevada Law and upon not receiving payment for exercising dominion and then destroying my 

phone, this would fit the prima facie case of conversion. Winchell v. Schiff, 124 Nev. 938 (2008). 

2. "Nevada law recognizes the existence of an implied covenant of good faith and fair dealing in 

every contract." Pemberton v. Farmers Ins. Exch., 109 Nev. 789 (1993). When without proper 

cause to give compensation, "such conduct gives rise to a breach of the covenant of good faith 

and fair dealing." Id. As there is no reason to not pay me any money at all, $17, $40, $113, or 

$130 (fair market value), I claim that the action of the company is in bad faith and breach the 

implied covenant. 
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3. Plaintiff assert that the contract is voidable and should be voided as plaintiff had repeated 
attempted to void the contract, especially after non-performance in the notice department. 
Laptop & Desktop Repair LLC A/K/A ECycieBest had failed to perform their end of the bargain 
and the contract is voidable via common law principles and Nevada Law. Plaintiff was specifically 
entitled to specific performance (notice, opportunity to reject, and payment) and none of the 
three were accomplished. As Ecyclebest was able to email me adequately except for the offer, 
had an offer on had, had an additional offer to acquiesce my concerns, and clearly was able to 
payout cash, as stated on their website, monetary amounts that amounted to more than my 
phone, it shows that they are willing, ready, and able to perform. Mayfield v. Koroghli, 124 Nev. 
343 (2008). Non-performance is a material breach of the contract as there is now no 
consideration. 

4. In the alternative, plaintiff asserts that the contract is a contract of adhesion that is 
unenforceable under common and Nevada law. "Generally, both procedural and substantive 
unconscionability must be present in order for a court to exercise its discretion to refuse to 
enforce a ... clause as unconscionable." However, less evidence of substantive unconscionability 
is required in cases involving great procedural unconscionability. A clause is procedurally 
unconscionable when a party lacks a meaningful opportunity to agree to the clause terms either 
because of unequal bargaining power, as in an adhesion contract, or because the clause and its 
effects are not readily ascertainable upon a review of the contract. 13 Procedural 
unconscionability often involves the use of fine print or complicated, incomplete or misleading 
language that fails to inform a reasonable person of the contractual language's consequences. 
As the Ninth Circuit has recognized, "substantive unconscionability focuses on the one
sidedness of the contract terms." D.R. Horton v. Green, 120 Nev. 549, 554 (2004) (inline citations 
removed). Here, the bargaining power is lacking because there is no appeals process as to 
Ecyclebest's determination as to the value of the electronic item, and Ecyclebest also appeared 
to, at least in this case, failed to notify the plaintiff of the estimated price, denying the plaintiff a 
chance to reject the offer. Substantive unconscionability is also present as the contract features 
clauses that prevent the consumer from suing the company and its employees and company, 
and without an arbitration clause, this means that the company can essentially do whatever it 
wants without legal recourse, which would fall under substantive unconscionability. Without a 
clause stating divisibility of the contract, this would render the entire contract voidable, and 
plaintiff requests it to be voided. 

5. Plaintiff asserts that defendant had violated NRS 41.600, which provides a private action for 
fraud. Part of what constitutes consumer fraud in under the statute refers to NRS 598.0915, 
which states: 

a. A person engages in a "deceptive trade practice" if, in the course of his or her business 
or occupation, he or she: 

8. Disparages the goods, services or business of another person by false or misleading 
representation of fact. 
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15. Knowingly makes any other false representation in a transaction. 

b. As my phone's quality was disparaged to worth $17 and claiming that it was in poor shape. It 
would fit the prima facie case for #8. The phone was recently refurbished with the market rate 
of $130. 

c. I was promised payment and did not receive payment, nor was I given an opportunity to 
reject the offer. 

6. Plaintiff asserts that defendant also violated NRS 598.0917(7), which states: "Tendering a lease of 
goods advertised for sale or a sale of goods advertised for lease or tendering terms of sale or lease less 
favorable than the terms advertised." The advertised price for the phone was $113 but the ultimate 
offer was $17, without further description, this is nearly 90% less than what was advertised as the value 
of the phone. This falls under the "Bait and sWitch" provision of the Nevada consumer protection laws. 

7. Plaintiff also asserts that in the contract of adhesion, the provisions preventing legal action against 
anyone involved in the LLC and the LLC itself violates NRS 598.092(8), which states "8. Knowingly 
misrepresents the legal rights, obligations or remedies of a party to a transaction." 
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121212014 Sell Your iPhone & iPad, Trade-in Laptop & Phone I eCycle Best 

'.,~ 

\: eCycle Best 
•• ", ~ f 

,p tjd e,1.M jlMt 

The Green Electronics Trade-In Company Since 2002 

iPhone Cell Phone laptop iPad Tablet Samsung Smart phone 

Sell Electronics - eCyde Best 
Free Trackable Shipping· Instant Cash Option 

iPhone Cell Phone Tablet 

Instant Online Quote 
Brand: Select your Brand 

How it is Done: 

1'1" GET AN INSTANT QUOTE ONLINE 
\!I Select your brand and model above 

f2\ SHIP IT IN 
\!I Complete a short form to get your prepaid 

shipping label 

Ij\ GET CASH FAST 
\;;!I Receive payment quickly through check or 

PaYPal 

Accreditations 

[;:J'j:~ COf\U1 {O,'j f:"or~' A01FHlC/I,;\; 

i&:{J ElectronicsH~cycllnf1 

5 Reasons Why You Should Set! Your Gadgets to Us 

1. All Models, All Brands, All-Star Service! 

Whether it's an Apple, a Samsung, a BlackB~rry, or a Sony, 
eCyde Best will be glad to take it off your hands! We are a 
reliable service for recycling all kinds, models and brands of 
gadgets in the market. We also accept devices in all 
conditions for recycling! 

2. Convenience Every Step of the Way. 

At eCyde Best, We make sure that our customers are not 
only satisfied with the profit they reap from their old and 
broken devices; we also aim to keep them satisfied with our 
customer service and easy transactions. From aUf quick 4-

htto:llwww.ecvclebest.coml 

supporl@ecyclebest.com 

Follow: g+l' 290 ' 

About Us My Account 

Who is 
getting 

cash now? 

Adi just 
sold an 
Apple 

MacBoo~ 

Air 
A1369 

Mid 
2011 
1.6 GHz i 
Core is 
for 
$350 

Shawn 
just 
sold a 
Samsung 
Galaxy 
Note 2 
SPH-
L900 
for 

$153 

Andrew 
just 
sold a 
LG G3 
VS985 
for 

$397 

Quinton 
just 
sold a 
Dell 

Insplron 
M5010 
for 
$207 

It was very 
simple selling 
my iphone. It 
was a very 
convenient 
process and 
good money 
was paid back 
for it. 

- Florence C. 
Salt Lake City, UT 

;.( ~-{ ," A 

It's a wonder 
to transact 
with Ecycle 
Best. I didn't 
know my ofd 
SonyVAJO 
notebook still 
had some 
value. I sold it 
to them online 
and was able 
to get my 
payment after 
10 days. 

-WiliiamH. 
New Bedforde, 

MA 
<.,. )-'; H' ,\{ >4" 

Win an iPad this Month! 
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step online process to getting our free shipping services to 
tracking shipments and making the final payouts, we make 
sure that they are guided every step of the way for their 
convenience! 

3, Your Privacy Is Our Priority. 

We only use licensed Linux-based software for erasing the 
data on all kinds of gadgets running on all kinds of operating 
systems to make sure that no stone is left unturned in their 
memory storage, With over 20 million perfectly cleaned out 

hard drives on our track record, your privacy is eCyde Best's 
guaranteel 

4. Top Caliber E-Waste Management. 

We employ the strictest green methods in accordance with 
the recycling permit issued by Washoe County, Nevada. Rest 
assured that all the gadgets you send over to us are handled 
with the utmost care. eCycle-Best is a business that 
safeguards the Earth's environment above all elsel 

5. We Have You Covered! 

When it comes to our customer's needs, we're very 
accommodating. Not every transaction is the same because 
we want recycling to be tailored according to your needs. 
We're more than happy to buy in bulk if you have many 
devices to sell. In fact, we welcome non-profit causes; 
academic organizations and even large enterprises to sell 
and recycle their old electronics in bulk at eCycie Best. Call us 
and and we'll see the support that we can provide to 
advance our e-cycling advocacyl 

Choose the best electronics buyback program online! Sell your used, old and broken iPhone, 
iPad, laptop, tablet and smartphones for premium cash! We provide free and trackable 
shipping! 

eCycle Best in the News 

eCycle Best Blog 

Minding the Green life with the Mindful Momma, Green Guardian Micaela Prestonl 
by Aldrin Nepomuceno On Dec. 2, 2014 

Get to know Micaela Preston's green living adventures 

Read Full Article 

eCycie Best~s Top 5 Eca-Friendly Gifts Under $20 
by Andrew Del Prado On Dec. 1, 2014 

Here are our top 5 cheap eco-friendly gifts to give your family and friendsl 

Read Full Article 

Central High's Environmental Club: A Student Initiative 
by Julian Garda On Nov. 26, 2014 

Send us your device in the next 
7 days and qualify for our 
exclusive monthly raffle! 

Jo!n our Promo and get paId top dollar for used, 
broken or UnW311ted devices & get a shot at an 

Apple iPad This month! 

Popular Searches 

, Sell your iPhone 
, Sell your Tablet 
, Sell your Cell Phone 
, Sell your laptop 
v Other References 

J:!gjg 

Reviews and Testimonials 
BUsinesses Welcome 
Resources 
Get the eCycie Badge! 
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Press 
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You don4;t have to be a parent or a teacher or even from Davenport to be proud of students 
that take the initiative to start an environmental program. II 
Read Full Article 

Terms and Conditions Privacy Site Map Resources ill2g 
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The Green Electronics Trade"ln Company Since 2002 

iPhone Cell Phone laptop iPad Tablet! Samsung Smartphone 

Home !> Get a Quote 

Initial Quote for 5amsung Galaxy 5 3 5CH-IS3S 

Select Your Model and Get An Initial Quote 

(!') Find Your Device 

YOUR CASH BOX 

Galaxy 5 3 SCH-IS3S 

$113 Remove 

WMt'S Ne)(l;? 
j., c~»Op!tu IN s~l! cf Om!./. 

~ Uu fm ,wlpi"g Mil ,,·ii!, tAt 
• ,- Pc>i i){{{u. 

CD See Your Initial Quote 

MV Sma,tl';l()Oe: 

l~) Powers on and works fine 

OR 

Please check the condition or condftions that best 
describe your device if it doesn't power on. 

CI Does Not Power On 

CJ Has a Damaged or Defective Screen 

o Request Free Shipping and Packaging 

httD:/Iwww.ecvclebest.comJindex.php?p=estimator&step2_esti 

Depending on its condition, 
we can pay you as much as 

5e~ terrns and (:rmciltiollS 

! ADD ANOTHER DI.WKE 

and get more cash for your 

laptop, cell phone and tablet 

devices 

and proceed to the final step 

support@ecyclebest.com 

About Us My Account 

YOUR CASH BOX 

Galaxy 5 3 SCH-1535 

$113 Remove 

! ADD ANOTHf;:RDEVKE 

1.. C;H!\Q/#t titt" SIl!t of pcp'a, 

;z,., U$/J fi't~ shipp. /Jlg fabd witl! g;t 
Pvf,t O{,/U, 

--.. -.-~-
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by Andrew Del Prado On Dec. 1, 2014 

Here are our top 5 cheap ece-friendly gifts to give your family and friends! 
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Central High's Environmental Club: A Student Initiative 
by Julian Garda On Nov. 26, 2014 

You don.t have to be a parent or a teacher or even from Davenport to be proud of students 
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We'll cover the PayPal fee so you get Includes protective packaging and 
more savings! Payment is prepaid shipPing label at no extra 
electronically sent the next business cost. The most convenient option If 
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day. 

o Company Check 
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English customer Service USPS MobUe Register I Sign In 

EIlUSPS.COM' 

USPS Tracking ™ 
Customer Service} 
Have questions? We're here to help. 

Tracking Number: 9321669932000003335750 

On Time 
Expected Delivery Day: Saturday, October 18, 2014 

Product & Tracking Information Available Actions 
Postal Product: Features: 
First~Class Mail® Merchandise Return Service 

STATW'; Of lTt.M LOC!\",(JOl"ll 

October 17, 2014,1 :41 pm Delivered SPARKS, NV 89431 

Your ltem was de!ivered at 'bl1 pm on Dctobel" n, 2014 in SF'AHKS, NV B94a1. 

October 17, 2014.9:17 am Out for Delivery SPARKS, NV 89431 

October 17,2014,9:07 am Sorting Complete SPARKS, NV 89431 

October 17, 2014,9:03 am Arrived at Unit SPARKS, NV 89431 

Oclober 17.2014,5:35 am Departed USPS Facility RENO, NV 89510 

October 17, 2014 , 4:20 am Arrived at USPS FacUlty RENO, NV 89510 

October 15, 2014,9:46 am Departed USPS Facility SPOKANE, WA 99224 

October 15, 2014,8:10 am 
Arrived at USPS Origin 

SPOKANE, WA 99224 
Facility 

October 14, 2014 ,6:43 pm Acceptance SPOKANE, WA 99220 

Track Another Package 
Tracking (Qr receipt) number 

Track It 

https:lltools.usps.com/goffrackConftrmAction?qtc_tLabels1=9321669932000003335750 1/2 

121212014 USPS.com® - USPS Tracking™ 

English customer Service USPS MobUe Register I Sign In 

EIlUSPS.COM' 

USPS Tracking ™ 
Customer Service} 
Have questions? We're here to help. 

Tracking Number: 9321669932000003335750 

On Time 
Expected Delivery Day: Saturday, October 18, 2014 

Product & Tracking Information Available Actions 
Postal Product: Features: 
First~Class Mail® Merchandise Return Service 

STATW'; Of lTt.M LOC!\",(JOl"ll 

October 17, 2014,1 :41 pm Delivered SPARKS, NV 89431 

Your ltem was de!ivered at 'bl1 pm on Dctobel" n, 2014 in SF'AHKS, NV B94a1. 

October 17, 2014.9:17 am Out for Delivery SPARKS, NV 89431 

October 17,2014,9:07 am Sorting Complete SPARKS, NV 89431 

October 17, 2014,9:03 am Arrived at Unit SPARKS, NV 89431 

Oclober 17.2014,5:35 am Departed USPS Facility RENO, NV 89510 

October 17, 2014 , 4:20 am Arrived at USPS FacUlty RENO, NV 89510 

October 15, 2014,9:46 am Departed USPS Facility SPOKANE, WA 99224 

October 15, 2014,8:10 am 
Arrived at USPS Origin 

SPOKANE, WA 99224 
Facility 

October 14, 2014 ,6:43 pm Acceptance SPOKANE, WA 99220 

Track Another Package 
Tracking (Qr receipt) number 

Track It 

https:lltools.usps.com/goffrackConftrmAction?qtc_tLabels1=9321669932000003335750 1/2 793



11/10/2014 Gmail- Order 489083 Status: Your Device Has Been Received 

Order 489083 Status: Your Device Has Been Received 
1 message 

Ecyclebest <support@ecyclebest.com> 
To: jimtje@gmail.com 

Dear Friend Mengbi, 

What is Happening? 

We have received your package! 

Jim Zhou <jimtje@gmail.com> 

Sat, Oct 18, 2014 at 10:39 AM 

Your device will be inspected by one of our expert technicians to determine its final value. Within the next 5-6 
business days expect a payment confirmation email 

What do you need to do? 

Check your email SPAM folder to make sure that all of our previous emails got delivered to your IN BOX. Wait for 
the confirmation email and a payment. 

Things to keep in mind: 

We process all devices as quickly as we can. We will contact you as soon as inspection is complete. 

We sincerely appreciate your business and look forward to sending you cash! 

Thanks, 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twitter I Email 
Cash for iPhones I Facebook I Twitter I Email 
eCyele Best I Facebook I Twitter I Email 

htlps:llmail.google.com/mail/ulOl?ui=2&ik=371fege2c4&vifN/=pt&q=suppcrto/o4Oecyclebest.com&qs=true&search=query&th=1492457a56d0ge49&Slml=149245... 1/1 
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121212014 Gmail- Mengbi - Order 489083 Status: PayPal Payment Sent 

G· ... [".~'-' i~ i " "'-. ; - a 
- .- --"'-~- --

t" 
Jim Zhou <jimtje@gmail.com> 

---.. ------------
Mengbi - Order 489083 Status: PayPal Payment Sent 

Jim Zhou <jimtje@gmail.c9m> Fri, Oct 24, 2014 at 1 :09 PM 
To: Ecyclebest <support@ecyclebest.com> 

Hi, 

I'm writing TO REJECT YOUR OFFER. As I have been on hold on your phone for close to an hour and your 
terms and conditions specify a 3 day window as to when I can reject your offer. I would like my phone and all 
accessories and box back at 727 S. Adams St. Apt 9 Spokane WA 99204 

MY sale ID is 489083. 

You do not have my paypal information so I have not received any payment, but this is the first notification I 
have received of an offer and I AM REJECTING THE OFFER. 

I am currently on the phone with you on hold 52 minutes and counting but since you are not open over the 
weekend and 3 days pass by Monday morning I am writing this for the record for both parties. 
[Quoted text hidden] 
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121212014 PayPal: Summary 

·PayPal 

• Your latest transactions may take a few minutes to show up in your activity. 

PayPal balance 

$0.00 
Available 

Add money Transfer to your bank 

PayPal Credit (previously Bill Me LatefID) 

$250.00 
Available credit 

$0.00 Balance 

View statements 

Selling tools 

Manage invoices 

MultiOrder shipping 

View running balance 

Seller preferences 

httos:/lwww.oavoal.com/mvaccQunUhome 

> 

> 

> 
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121212014 PayPa!: Summary 

Upgrade to a Business account 

Completed ) 

NOV Valve Corp. 
- $4.99 30 Purchase 

NOV G2A.COM 
- $32.64 30 Payment 

NOV Paradox Interactive AB 
- $7.00 29 Payment 

NOV Valve Corp. 
- $19.99 28 Purchase 

NOV Michelle Acosta + $6.15 27 Payment received 

NOV Valve Corp. 
- $7.48 27 Purchase 

NOV G2A.COM 
-$11.32 23 Payment 

NOV G2A.COM 
-$16.62 22 Payment 

OCT Parmatrix, Inc. 
- $14.89 12 Purchase 

OCT eBay - XYVERX COMPUTER SERVICES INC 
-$72.75 01 Payment 

e Track Shipment 

View all 

httos:/Iwww.08voal.com/myaccountlhome 212 
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121212014 Bank of America I Online Banking I Accounts I Account Details I Account Activity 

BankofAmerica ~ Online Banking 

eBanking - 7252: Account Activity 

Balance Summary:$162.39 (available as of today 12/02/2014) Print 
View:today 12/02/2014 

All Transactions 

I Date Description Status $Amount 

Showing results for "deposit OR check" [Show all transactions] 

12/01/2014 Check 159 C -465.00 

12/01/2014 SAFEWAY STORE 11/29 #000788270 C -66.27 
PURCHASE SAFEWAY STORE 0 
SPOKANEWA 

12/01/2014 CHECKCARD 1201 COMCAST C -75.33 
BELLINGH CS 1X 800-266-2278 WA 
24692164335000766250271 

12/01/2014 CHECKCARD 1129 Amazon.com C -16.63 
AMZN.COM/BILLWA 
24692164333000105835735 

12/01/2014 CHECKCARD 1128 EXXONMOBIL C -10.02 
46921094 SPOKANE WA 
24164054333378004465032 

12/01/2014 CHECKCARD 1128 IRVS SPOKANE WA C -17.50 
24019514332287500029641 

12/01/2014 CHECKCARD 1128 Amazon.com C -6.51 
AMZN.COM/BILLWA 
24692164332000471392536 

11/28/2014 CHECKCARD 1125 ZIPS ON THIRD #3 C -3.26 
3RD AV SPOKANE WA 
24013394330002626066038 

11/28/2014 CHECKCARD 1125 TACO BELL #3729 C -4.54 
SPOKANEWA 
24431064330207888601025 

11/28/2014 BKOFAMERICA ATM 11/28 C 114.00 
#000001316 DEPOSIT NORTH 
SPOKANE SPOKANE WA 

11/26/2014 SAFEWAY STORE 11/26 #000666424 C -7.31 
PURCHASE SAFEWAY STORE 1 
SPOKANE WA 

11/26/2014 CHECKCARD 1124 TACO BELL #3729 C -4.01 
SPOKANEWA 
24431064329207888601457 

httnc:.'J/r.:.P.r.llrP..Mnknfamerica.com/mvaccQunts/detalls/deposltlsearch.go?adx=c86b163ff07842fe7a350243b2d01cOe54dad123fa7b8a8bd422099796e809d2 1/4 
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121212014 Bank of America I Online Banking I Accounts I Account Details 1 Account Activity 

11/24/2014 CHECKCARD 1122 CHAPS SPOKANE C -9.52 
VVA24013394326002236208554 

<) Add this deal Dine at P.F. 
Chang's and earn 5 0/0 cash 
back! Share Good Fortune 
with our holiday gift cards. 

11/24/2014 CHECKCARD 1122 CHAPS SPOKANE C -36.71 
VVA24013394326002236208521 

11/21/2014 SAFEVVAY STORE 11/21 #000514524 C -77.68 
PURCHASE SAFEVVAY STORE 1 
SPOKANE VVA 

11/21/2014 CHECKCARD 1120 MCDONALD'S C -8.67 
F15328 SPOKANE VVA 
24427334324720063037840· 

11/21/2014 CHECKCARD 1119 TACO BELL #3729 C -2.38 
SPOKANE VVA 
24431064324207888600470 

11/18/2014 SAFEVVAY STORE 11/18 #000441117 C -109.48 
PURCHASE SAFEVVAY STORE 1 
SPOKANE VVA 

11/14/2014 SAFEVVAY STORE 11/14 #000302154 C -69.35 
PURCHASE SAFEVVAY STORE 1 
SPOKANE VVA 

11/13/2014 BKOFAMERICA ATM 11/13 C 60.00 
#000006678 DEPOSIT MONROE 
COURT SPOKANE VVA 

11/10/2014 CHECKCARD 1108 COMCAST CABLE C -75.33 
COMM 800-COMCAST VVA 
24692164312000908368608 

11/10/2014 CHECKCARD 1107 FASTRAK CSC 415- C -25.00 
486-8655 CA 
24431064312672011996414 

11/07/2014 AVISTA CORP DES:EBILL PAY C -25.51 
ID:8848582 INDN:MENGBI ZHOU CO 
ID:XXXXX07041 VVEB 

11/04/2014 Check 158 C -465.00 

10/31/2014 CHECKCARD 1029 TACO BELL #3729 C -5.63 
SPOKANE VVA 
24431064303207888601499 

10/29/2014 CHECKCARD 1027 BURGER KING C -8.02 
*8315* SPOKANE VVA 
24493984301200547700634 

10/27/2014 SAFEVVAY STORE 10/27 #000789815 C -42.21 
PURCHASE SAFEVVAY STORE 0 

httm: ·!k,:.rJ Jrp. h::!nkofam erica.com/m vaccQunts/details/deposi t/search.go?adx=c86b163ff07842fe 7a350243b2d01 cOe54dad123fa 7b8a8bd422099796e809d2 214 
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· 121212014 Bank of America I Online Banking I Accounts I Account Details I Account Activity 

SPOKANEWA 

10/23/2014 CHECKCARD 1021 ZIPS ON THIRD #3 C -3.26 
3RD AV SPOKANE WA 
24013394295002379075791 

10/22/2014 CHECKCARD 1021 ATILANO'S C -6.14 
SPOKANEWA 
24707804294980158473024 

10/22/2014 CHECKCARD 1020 TACO BELL #3729 C -5,63 
SPOKANEWA 
24431064294207888601128 

10/17/2014 BKOFAMERICA ATM 10/17 C 20.00 
#000001964 DEPOSIT SOUTH HILL 
SPOKANEWA 

10/14/2014 CHECKCARD 1010 ABSOLUTE DRUG C -21.00 
TESTING COEUR D ALENEID 
24765194285980000731898 

10/07/2014 AVISTA CORP DES:EBILL PAY C -27.06 
ID:7970517 INDN:MENGBI ZHOU CO 
ID:XXXXX07041 WEB 

10/02/2014 Check 157 C -465.00 

09/30/2014 TESORO 62149 09/30 #000689307 C -10.00 
PURCHASE TESORO 62149 SPOKANE 
WA 

09/29/2014 AVISTA CORP DES:EBILL PAY C -17.79 
ID:8453722 INDN:MENGBI ZHOU CO 
ID:XXXXX07041 WEB 

09/24/2014 CHECKCARD 0922 ARBYS 0442 C -8.46 
SPOKANEWA 
24431064266200462500158 

09/23/2014 CHECKCARD 0922 PICABU SPOKANE C -50.28 
WA 24013394265002394131799 

09/22/2014 SAFEWAY STORE 09/21 #000219389 C -31.96 
PURCHASE SAFEWAY STORE 1 
SPOKANE WA 

09/22/2014 CHECKCARD 0918 ZIPS ON THIRD #3 C -6.51 
3RD AV SPOKANE WA 
24013394262002015108781 

09/22/2014 CHECKCARD 0918 TACO BELL #3729 C -3.57 
SPOKANEWA 
24431064262207888601571 

09/22/2014 BKOFAMERICA ATM 09/21 C 300.00 
#000002142 DEPOSIT MONROE 
COURT SPOKANE WA 

h ..... "'·/kCl"llr".. N::m\(nmm,:o,rir.Rcnm/mvaccQunts/details/deoosit/search.Qo?adx=c86b163ff07842fe7a350243b2d01cOe54dad123fa7b8a8bd422099796e809d2 314 

· 121212014 Bank of America I Online Banking I Accounts I Account Details I Account Activity 
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10/02/2014 Check 157 C -465.00 

09/30/2014 TESORO 62149 09/30 #000689307 C -10.00 
PURCHASE TESORO 62149 SPOKANE 
WA 

09/29/2014 AVISTA CORP DES:EBILL PAY C -17.79 
ID:8453722 INDN:MENGBI ZHOU CO 
ID:XXXXX07041 WEB 

09/24/2014 CHECKCARD 0922 ARBYS 0442 C -8.46 
SPOKANEWA 
24431064266200462500158 

09/23/2014 CHECKCARD 0922 PICABU SPOKANE C -50.28 
WA 24013394265002394131799 

09/22/2014 SAFEWAY STORE 09/21 #000219389 C -31.96 
PURCHASE SAFEWAY STORE 1 
SPOKANE WA 

09/22/2014 CHECKCARD 0918 ZIPS ON THIRD #3 C -6.51 
3RD AV SPOKANE WA 
24013394262002015108781 

09/22/2014 CHECKCARD 0918 TACO BELL #3729 C -3.57 
SPOKANEWA 
24431064262207888601571 

09/22/2014 BKOFAMERICA ATM 09/21 C 300.00 
#000002142 DEPOSIT MONROE 
COURT SPOKANE WA 

h ..... "'·/kCl"llr".. N::m\(nmm,:o,rir.Rcnm/mvaccQunts/details/deoosit/search.Qo?adx=c86b163ff07842fe7a350243b2d01cOe54dad123fa7b8a8bd422099796e809d2 314 802
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09/18/2014 Check 156 C -50.00 

09/12/2014 CHECKCARD 0912 COMCAST CABLE C -82.80 
COMM 800-COMCAST WA 
24692164255000385171821 

09/12/2014 CHECKCARD 0911 Amazon.com C -8.20 
AMZN.COM/BILLWA 
24692164254000230302994 

09/12/2014 CHECKCARD 0911 AMAZON C -5.85 
MKTPLACE PMTS AMZN.COM/BILLWA 
24692164254000218787067 

09/09/2014 CHECKCARD 0906 RUINS SPOKANE C -38.57 
WA24121034251900013200100 

09/08/2014 CHECKCARD 0907 MI CASA SPOKANE C -36.96 
WA24013394250000761765303 

09/08/2014 CHECKCARD 0907 THE SWAMP C -30.50 
TAVERN SPOKANE WA 
24431064250200476500630 

09/08/2014 CHECKCARD 0906 LSA*MPRE 215- C -80.00 
504-3886 PA 
24692164249000819309277 

httos:/Isecure.bankofamerica.com/myacccunts/details/deposiYsearch.go?adx=c86b163ff07842fe7a350243b2d01cOe54dad123fa7b8a8bd422099796e809d2 4/4 
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My Account 

We offer services (the "Services") through which you can sell certain consumer electronic products (the "Productsn
) after receiving an "initial 

quote" from us by identifying your Product and its condition and completing check-out on our website. You must agree to abide by the following 
terms in order to use the Services and/or our Website. 

BY SETTING UP AN ACCOUNT, OR BY USING OUR WEB SITES, YOU SIGNIFY THAT YOU AGREE TO THE FOLLOWING TERMS AND CONDITIONS, 
WHICH MAY BE AMENDED AT ANYTIME BY POSTING THE AMENDED TERMS ON THE WEBSITES. ANY AMENDED TERMS WILL BE AUTOMATICALLY 
EFFECTIVE IMMEDIATELY AFTER THEY ARE POSTED. We reserve the right to terminate or suspend your use of the Websites and/or the Services if 
you do not comply with this Agreement or any other policy or procedure, or for any other reason we determine, in our sole discretion. 

Basic Information 

These terms govern any initial quote that you receive to sell your Product to or through us. These terms, the terms that govern your use of.the 
web sites ("WebsitesU

), the Services and any and all applications included therein, which terms are located on our website, the terms of our 
privacy disclosures located on the website and any supplemental terms or policies that accompany a specific transaction, feature or application 
collectively make up an agreement between you and us (the ItAgreementl1). You acknowledge that this Agreement is in electronic form and has 
the same force and effect as an agreement in writing. In this Agreement, the term lIyou" or "your" means an individual or entity exercising rights 
under this Agreement, and the term "We, II or "us" means our company and its affiliates and subsidiaries. 

1. Requirements. In order to complete the sale of your Product to or through us or to complete any other transaction with us, you must: (i) Create 
an account with us; (ii) Provide true, up to date and accurate account information about yourself and any Product you submit to us; (ill) Comply 
with all terms and conditions of this Agreement; (iv) Comply with all applicable laws and regulations, including all import and export law~ as 
described in Section 15 below; (v) Transact on behalf of yourself and not on behalf of others; and (vi) Have the legal capacity to enter into 
agreements and to convey title and interest in any Product that you submit to us. In order to receive payments for any Products we purchase from 
you, you must provide us with information including a valid email address at which you are able to receive email, a valid postal address at which 
you are able to receive mail, and your first and last name. We shall not be responsible for communication errors should your contact information 
be inaccurate or incomplete. You are responsible for ensuring that you can receive emails from us and we are not responsible for any emails that 
were not received by you because they were blocked or filtered as spam. You understand and agree that if you fail to provide Us with accurate 
and up to date information about yourself: (a) we will not be responsible for any misapplied payments or payments sent to a wrong address, and 
(b) any unclaimed funds may be subject to collection by governmental authorities under applicable unclaimed funds and escheat laws. You agree 
that we have no obligation to you if any of your unclaimed funds are turned over to governmental authorities. 

2. Product Eligibility. We determine, in our sole discretion, which Products are eligible for purchase by orthrough the Services and for which 
eligible Products we will provide an initial or subsequent quote. We may terminate the eligibility of certain Products at any time and without 
advanced notice. 

3. A. Initial quotes presented on the website. All such Initial quotes are qualified and pending our evaluation of your laptop, smartphone, tablet 
PC, or any other electronic device (hereinafter referred to as IIdevice"). No binding quote is made until we have had a chance to inspect the 
device that you send to us. We reserve the right to refuse to purchase any item that you send us for any reason we deem, in our sole discretion, 
to be sensible. You must send us your device within the time period stated herein. All amounts are paid by company check and mailed to the 
address you provide to us during the initial quote process or by PaYPal transfer per your designation. This usually takes five (5) business days from 
the date on which your device arrives and is inspected at our facility unless we need to speak to you directly about the quote we wish to make. 
We require prompt receipt of your device and we expedite this process of our inspection and processing of payment pursuant thereto as 
necessary to conform with objective conditions of fluctuating market prices, continuous changes in supply and demand governing our ability to 
pay up to a certain amount. The timeframes set forth below are deemed necessary bv these dictates of our business and YOU are acknowledging 
your understanding thereof and agreement thereto each by requesting the prepaid shipping materials and sending us your device as the result 
of accepting these terms on the checkout page. 

B. You agree to ship your device within Z days of receiving the protective packaging. Delay in shipping may negatively affect the determination of 
value of the device. We determine the value of your device based on our systematic analysis of such devices and the current marketplace. Many 
factors are taken into consideration, such as the age of the device, the manufacturer and model of the device, the wear and tear apparent on the 
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My Account 

We offer services (the "Services") through which you can sell certain consumer electronic products (the "Productsn
) after receiving an "initial 

quote" from us by identifying your Product and its condition and completing check-out on our website. You must agree to abide by the following 
terms in order to use the Services and/or our Website. 

BY SETTING UP AN ACCOUNT, OR BY USING OUR WEB SITES, YOU SIGNIFY THAT YOU AGREE TO THE FOLLOWING TERMS AND CONDITIONS, 
WHICH MAY BE AMENDED AT ANYTIME BY POSTING THE AMENDED TERMS ON THE WEBSITES. ANY AMENDED TERMS WILL BE AUTOMATICALLY 
EFFECTIVE IMMEDIATELY AFTER THEY ARE POSTED. We reserve the right to terminate or suspend your use of the Websites and/or the Services if 
you do not comply with this Agreement or any other policy or procedure, or for any other reason we determine, in our sole discretion. 

Basic Information 

These terms govern any initial quote that you receive to sell your Product to or through us. These terms, the terms that govern your use of.the 
web sites ("WebsitesU

), the Services and any and all applications included therein, which terms are located on our website, the terms of our 
privacy disclosures located on the website and any supplemental terms or policies that accompany a specific transaction, feature or application 
collectively make up an agreement between you and us (the ItAgreementl1). You acknowledge that this Agreement is in electronic form and has 
the same force and effect as an agreement in writing. In this Agreement, the term lIyou" or "your" means an individual or entity exercising rights 
under this Agreement, and the term "We, II or "us" means our company and its affiliates and subsidiaries. 

1. Requirements. In order to complete the sale of your Product to or through us or to complete any other transaction with us, you must: (i) Create 
an account with us; (ii) Provide true, up to date and accurate account information about yourself and any Product you submit to us; (iii) Comply 
with all terms and conditions of this Agreement; (iv) Comply with all applicable laws and regulations, including all import and export law~ as 
described in Section 15 below; (v) Transact on behalf of yourself and not on behalf of others; and (vi) Have the legal capacity to enter into 
agreements and to convey title and interest in any Product that you submit to us. In order to receive payments for any Products we purchase from 
you, you must provide us with information including a valid email address at which you are able to receive email, a valid postal address at which 
you are able to receive mail, and your first and last name. We shall not be responsible for communication errors should your contact information 
be inaccurate or incomplete. You are responsible for ensuring that you can receive emails from us and we are not responsible for any emails that 
were not received by you because they were blocked or filtered as spam. You understand and agree that if you fall to provide Us with accurate 
and up to date information about yourself: (a) we will not be responsible for any misapplied payments or payments sent to a wrong address, and 
(b) any unclaimed funds may be subject to collection by governmental authorities under applicable unclaimed funds and escheat laws. You agree 
that we have no obligation to you if any of your unclaimed funds are turned over to governmental authorities. 

2. Product Eligibility. We determine, in our sole discretion, which Products are eligible for purchase by orthrough the Services and for which 
eligible Products we will provide an initial or subsequent quote. We may terminate the eligibility of certain Products at any time and without 
advanced notice. 

3. A. Initial quotes presented on the website. All such Initial quotes are qualified and pending our evaluation of your laptop, smartphone, tablet 
PC, or any other electronic device (hereinafter referred to as IIdevice"). No binding quote is made until we have had a chance to inspect the 
device that you send to us. We reserve the right to refuse to purchase any item that you send us for any reason we deem, in our sale discretion, 
to be sensible. You must send us your device within the time period stated herein. All amounts are paid by company check and mailed to the 
address you provide to us during the initial quote process or by PaYPal transfer per your deSignation. This usually takes five (5) business days from 
the date on which your device arrives and is inspected at our facility unless we need to speak to you directly about the quote we wish to make. 
We require prompt receipt of your device and we expedite this process of our inspection and processing of payment pursuant thereto as 
necessary to conform with objective conditions of fluctuating market prices, continuous changes in supply and demand governing our ability to 
pay up to a certain amount. The timeframes set forth below are deemed necessary bv these dictates of our business and vou are acknowledging 
your understanding thereof and agreement thereto each by requesting the prepaid shipping materials and sending us your device as the result 
of accepting these terms on the checkout page. 

B. You agree to ship your device within Z days of receiving the protective packaging. Delay in shipping may negatively affect the determination of 
value of the device. We determine the value of your device based on our systematic analysis of such devices and the current marketplace. Many 
factors are taken into consideration, such as the age of the deVice, the manufacturer and model of the device, the wear and tear apparent on the 
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device, whether the device is usable and or intact in nature and other elements that would affect its resale value or costs of repair to the device. If 
we decide to purchase your device whether at the initial quote or a lower quote, we immediately send out an email with the amount of payment 
based on the assessment. Your rights as to such payment are governed in paragraphs E and F, below. If we decide not to purchase the device, you 
will be given the option of allowing us to recycle the device in which case you will not receive any payment for the device. You must appropriately 
package the device you send us in order to protect it from harm during the shipping process. You are solely responsible for any harm that comes 
to the device you send us if you fail to appropriately package the device prior to sending it. 

C. (a) Sending your item to us. You are solely responsible for the risk of loss or damage of/to your property while it is being shipped to us and 
while it is shipped from us to you should we return the item to vou. We are responsible for risk-of-Ioss when we open the packaging containing 
your Product and c~ases in the event we return your product to you for any reason. For the avoidance of doubt, in such event, risk of loss will be 
transferred to you once we deliver the package to the carrier for return to you and you will bear the risk-of-Ioss while the Product is in transit. 

D. (b) Data Removal. We will endeavor to remove any data upon your hard drive or other media storage of your device and may reformat-the 
drive in order to do so. However, we cannot guarantee that all personallv identifiable data or other sensitive or security related information will 
be removed from your drive or other memory devices by us. Accordingly, you should remove any such information from your device before you 
send It to us. You agree to hold us harmless and indemnify us from any loss or injury resulting from your failure and our failure to remove such 
information prior to reselling or recycling the device that you send. We are not responsible for any loss suffered by you due to any data that is not 
erased from the device and becomes available to any third party subsequent to our final disposition of your device. Remember to make all 
necessary backups or transfer of data from your device before you send it If you wish to keep or reuse any data that is stored on your device. 

E. Should you be given an initial quote via our website AND we, upon inspection of your device, agree to pay you that amount, you are legally and 
contractually bound to sell us such device for the price initially quoted via the website once you have shipped the device to us. 

F. Should we, upon inspection of your device, decide to quote you a lower price than originally initially quoted, we will email you notice of such 
amount and you will have three days to either accept or reject that new lower price. The three days begins to run upon inspection of your 
device and our e-mailing you notice of intended payment either pursuant to the original initial quote or such value as we determine in our sole 
discretion. If you reject any subsequent quote prior to the elapsing of this three-day period, we will return your device to you within five days 
thereafter. If you fail to either accept or reject the new quote within the three days or IF WE ARE UNABLE TO CONTACT YOU AND YOU FAil TO 
CONTACT US BY PHONE WITHIN THESE 3 DAYS. YOU WILL BE DEEMED TO HAVE ACCEPTED THE NEW QUOTE/PAYMENT AND WE WILL HAVE 

PURCHASED YOUR DEVICE FOR THAT PRICE and paid for pursuant to the terms of this agreement. It is your responsibility to be available to 
receive a call or an e-mail for the purposes of our contacting you to notify vou of such new quote. In all cases where you request the return of 
your device by phone and within the three (3) days set forth above, such device will be returned free of charge. Electronic Notices and 
Transactions. You agree to transact with us electronically, including without limitation, agreeing to terms and conditions or offering to sell your 
Product by electronic means. You authorize us to provide you with terms and important notices about our company and your transactions to an 
email address you provide to us or by posting notices on an applicable page (or my account area) on our website. It is your duty to keep your 
email address accurate and up to date and to maintain a valid email address and to enSUre that emails we send you are not filtered or stopped by 
spam filters or other types of email blocking functionalities. It is your responsibility to ensure that e-mail from our company is not discarded as 
SPAM. lfyou no longer desire to transact electronically with us, you may no longer use the Websites. 

G. Product Inspection; Quote Recalculation. Your Product must be received by us within ten (10) days after you accept the original quote provided 
by us and complete the check-out process on the Website (the tlDeliyery Period II) or the quote shall automatically expire. Packing and shipping 
recommendations proVided to you by We should be followed in order to avoid possible damage to or loss of the Product in transit. We will inspect 
all Products that are received. We have the option to accept or reject the Product, including without limitation, to reject any Product not 
conforming to the description you provided to us, any Product modified in such a way that it no longer conforms to the original factory 
specifications, any Product no longer complying with applicable laws or regulations (e.g., FCC rules, etc.) and/or any Product damaged or lost in 
transit. If we reject the Product for any of these reasons, the Initial quote automatically expires and is rescinded. We reserve the right to revoke 
the initial quote and provide a revised quote for the Product or return your device if: (a) the Product and/or materials are not as described, (b) the 
Product is received by us after the Delivery Period, (c) we receive Product(s) that are different from those identified when your quote was 
calculated (d) market conditions have changed or {e} for any reason we determine is necessary. 

H. Recalculated Product Quotes after Inspection. In the event we recalculate the initial quote provided for the Product after it has been received 
and inspected, as described above, you shall have the option of accepting or rejecting the new such quote. If you accept the new quote, you will 
be paid in normal course and in accordance with these service terms. If you reject the new quote, we will return the Product to you at the address 
from which it was originally sent. We will give you a period of three (3) days after we present you with a recalculated quote via email at the 
address you provided to accept or reject the new quote (the "New Quote Period"). However, if the new quote is neither affirmatively accepted 
nor rejected by you during the New Quote Period, the new quote will be deemed to have been accepted by you and you will be paid the new 
quote prlce in the normal course and in accordance with these service terms. For the avoidance of doubt, your acceptance of the initial quote 
and/or any new quote pursuant to these terms and conditions is final and you may not change your mind later about accepting such quote price. 

L Updating your information and email communication preferences: We want to communicate with you only if you want to hear from us. If you 
prefer not to receive information from us, please let us know by calling us FREE at 888-821-1143 or by sending us an Email. Be sure to include your 
Email addressl full name, and specifically what information you do not want to receive. Please note that sometimes these requests may take up to 
1-2 weeks to be effective. In addition, when you sell your electronics to us online, we may need to contact you via phone, Email or mall to address 
questions or issues specific to your order, or with a promotional offer. If you would like to opt out of any further communication after completion 
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device, whether the device is usable and or intact in nature and other elements that would affect its resale value or costs of repair to the device. If 
we decide to purchase your device whether at the initial quote or a lower quote, we immediately send out an email with the amount of payment 
based on the assessment. Your rights as to such payment are governed in paragraphs E and F, below. If we decide not to purchase the device, you 
will be given the option of allowing us to recycle the device in which case you will not receive any payment for the device. You must appropriately 
package the device you send us in order to protect it from harm during the shipping process. You are solely responsible for any harm that comes 
to the device you send us if you fail to appropriately package the device prior to sending it. 

C. (a) Sending your item to us. You are solely responsible for the risk of loss or damage of/to your property while it is being shipped to us and 
while it is shipped from us to you should we return the item to vou. We are responsible for risk-of-Ioss when we open the packaging containing 
your Product and c~ases in the event we return your product to you for any reason. For the avoidance of doubt, in such event, risk of loss will be 
transferred to you once we deliver the package to the carrier for return to you and you will bear the risk-of-Ioss while the Product is in transit. 

D. (b) Data Removal. We will endeavor to remove any data upon your hard drive or other media storage of your device and may reformat-the 
drive in order to do so. However, we cannot guarantee that all personallv identifiable data or other sensitive or security related information will 
be removed from your drive or other memory devices by us. Accordingly, you should remove any such information from your device before you 
send It to us, You agree to hold us harmless and indemnify us from any loss or injury resulting from your failure and our failure to remove such 
information prior to reselling or recycling the device that you send. We are not responsible for any loss suffered by you due to any data that is not 
erased from the device and becomes available to any third party subsequent to our final disposition of your device. Remember to make all 
necessary backups or transfer of data from your device before you send It If you wish to keep or reuse any data that is stored on your device. 

E. Should you be given an initial quote via our website AND we, upon inspection of your device, agree to pay you that amount, you are legally and 
contractually bound to sell us such device for the price initially quoted via the website once you have shipped the device to us. 

F. Should we, upon inspection of your device, decide to quote you a lower price than originally initially quoted, we will email you notice of such 
amount and you will have three days to either accept or reject that new lower price. The three days begins to run upon inspection of your 
device and our e-mailing you notice of intended payment either pursuant to the original initial quote or such value as we determine in our sale 
discretion. If you reject any subsequent quote prior to the elapsing of this three-day period, we will return your device to you within five days 
thereafter. If you fail to either accept or reject the new quote within the three days or IF WE ARE UNABLE TO CONTACT YOU AND YOU FAil TO 
CONTACT US BY PHONE WITHIN THESE 3 DAYS. YOU WILL BE DEEMED TO HAVE ACCEPTED THE NEW QUOTE/PAYMENT AND WE WILL HAVE 

PURCHASED YOUR DEVICE FOR THAT PRICE and paid for pursuant to the terms of this agreement. It is your responsibilitv to be available to 
receive a call or an e-mail for the purposes of our contacting you to notify you of such new quote. In all cases where you request the return of 
your device by phone and within the three (3) days set forth above, such device will be returned free of charge. Electronic Notices and 
Transactions. You agree to transact with us electronically, including without limitation, agreeing to terms and conditions or offering to sell your 
Product by electronic means. You authorize us to provide you with terms and important notices about our company and your transactions to an 
email address you provide to us or by posting notices on an applicable page (or my account area) on our website. It is your duty to keep your 
email address accurate and up to date and to maintain a valid email address and to enSUre that emails we send you are not filtered or stopped by 
spam filters or other types of email blocking functionalities. It is your responsibility to ensure that e-mail from our company is not discarded as 
SPAM. If you no longer desire to transact electronically with us, you may no longer use the Websites. 

G. Product Inspection; Quote Recalculation. Your Product must be received by us within ten (10) days after you accept the original quote provided 
by us and complete the check-out process on the Website (the tlDe!ivery Period II) or the quote shall automatically expire. Packing and shipping 
recommendations proVided to you by We should be followed in order to avoid possible damage to or loss of the Product in transit. We will inspect 
all Products that are received. We have the option to accept or reject the Product, including without limitation, to reject any Product not 
conforming to the description you provided to us, any Product modified in such a way that it no longer conforms to the original factory 
specifications, any Product no longer complying with applicable laws or regulations (e.g., FCC rules, etc.) and/or any Product damaged or lost in 
transit. If we reject the Product for any of these reasons, the Initial quote automatically expires and is rescinded. We reserve the right to revoke 
the initial quote and provide a revised quote for the Product or return your device if: (a) the Product and/or materials are not as described, (b) the 
Product is received by us after the Delivery Period, (c) we receive Product(s) that are different from those identified when your quote was 
calculated (d) market conditions have changed or (el for any reason we determine is necessary. 

H. Recalculated Product Quotes after Inspection. In the event we recalculate the initial quote provided for the Product after it has been received 
and inspected, as described above, you shall have the option of accepting or rejecting the new such quote, If you accept the new quote, you will 
be paid in normal course and in accordance with these service terms. If you reject the new quote, we will return the Product to you at the address 
from which it was originally sent. We will give you a period of three (3) days after we present you with a recalculated quote via email at the 
address you provided to accept or reject the new quote (the "New Quote Period"). However, if the new quote is neither affirmatively accepted 
nor rejected by you during the New Quote Period, the new quote will be deemed to have been accepted by you and you will be paid the new 
quote price in the normal course and in accordance with these service terms. For the avoidance of doubt, your acceptance of the initial quote 
and/or any new quote pursuant to these terms and conditions is final and you may not change your mind later about accepting such quote price. 

L Updating your information and email communication preferences: We want to communicate with you only if you want to hear from us. If you 
prefer not to receive information from us, please let us know by calling us FREE at 888-821-1143 or by sending us an Email. Be sure to include your 
Email addressl full name, and specifically what information you do not want to receive. Please note that sometimes these requests may take up to 
1-2 weeks to be effective. In addition, when you sell your electronics to us online, we may need to contact you via phone, Email or mall to address 
questions or issues specific to your order, or with a promotional offer. If you would like to opt out of any further communication after completion 

http://www.ecyclebest.com/terms 215 805



121212014 Know the Terms and Conditions before you sell used electronics 

of the principal transaction(s), please use the opt out link in the email message sent to you or contact us via email including your Email address, 
full name, and specifically what information you do not want to be receiving from us in the future. If you would like to update or correct your 
Email address, street address or other personal information with us please contact us either by phone or email. 

J. Fitness for Sale; Phone and Internet Service. You must have all right, title, and interest in any and all Products you seek to sell to us and all 
Products must be able to be activated for new service (unless the Product is incapable of being activated because it is in "Broken" condition). The 
Products and the sale and shipment of such items to us: (a) must comply with all applicable laws, statutes, ordinances, including without limitation 
all import and export laws as described below, (b) may not infringe on third party intellectual property rights (including copyrights, trademarks, 
patents, trade secrets or other proprietary rights), and (c) shall not be counterfeit, stolen, or fraudulent. You represent and warrant that the 
Products are free of any liens or encumbrances, including third-party software which may not be transferred or for which royalties are due. By 
using the Services, you agree to indemnify us from all claims or losses sustained by us as a result of any breach of these representations and 
warranties. It is your responsibility to discontinue phone, Internet and/or any similar service on your Product prior to selling It to us. We are not 
responsible for any service charges related to your Product, whether you incur such charges before, during or after your use of the Services. It is 
also your responsibility to remove any security codes that would prevent use of any Product. 

K.lawful Sales Only.'By agreeing to these terms and conditions and by shipping your deVice to us, you certify that you are the legal owner of the 
device that you send. You must own the right, title and all legal interest in the device you send us. Your sale and or shipment of any such item 
must not violate any law, regulation or statute of any jurisdiction. You may not unlawfully transfer or encumber any intellectual property, 
trademark, copyright, patent, software, license or other legal right or restriction via your shipping or selling of the shipped item. The item you ship 
must be free of all legal restrictions that would affect the value of the item, restrict your legal right to transfer ownership of the item (including 
the item itself, software present on the item, or hardware on or inside the item). You must refrain from violating any export laws or restrictions. 
The item you send (including all related materials, software and add on hardware) may not be counterfeited, stolen, or contain harmful or 
offensive content of any nature. You agree to hold us harmless and indemnify us from any and all loss of any nature, including fees, costs, 
judgments, liens and reasonable attorney's fees, arising from any threatened or actual legal action should you violate this term and condition of 
this Agreement. 

L Failure to Return Product or Contents Thereto. Under certain limited circumstances, at no fault of ours, we may not be able to return your item 
and you agree to hold us harmless from any loss regarding our failure, when outside of our control, to return your device to you. We will never 
under any circumstance duplicate or return any software or data contained on your device. 

M. Legal title of your device passes to us when we agree to pay you the initial quote amount as shown on our website, you agree to accept a 
lower quote that we make to you or We send you notice of new quote and you do not. call us within three (3) days requesting to receive return of 
your device or to have us recycle such device. All payments are sent as established by our normal course of business. If we do not agree to accept 
your product by way of purchase or as a machine to be recycled, then title does not pass to us. Title for all devices accepted for recycling passes to 
us when you agree to allow the device to be recycled. All decisions about whether or not we purchase your device and for what dollar amount are 
final. Any quote to purchase your deVice that we make is a non-transferable quote and also expires if not accepted by you in a timely manner, as 
described herein. At any time we may decide, without prior notice, to discontinue purchasing any particular or all items. 

N. Errors. Should we make a material error in any representation of facts, information or offers to you, your sole recourse is to request the return 
of the item that you have sent to us. Your ability to request the return of the item elapses three days after your receipt of our email notifying you 
of the amount of the quote. In the event that you elect to cancel the transaction prior to the elapsing of the three days, we will return the item to 
you upon your request. Passing of Title. Title to the applicable Product passes to us upon our acceptance of the Product for the initial quote or the 
new quote, as applicable. If there is a Return Circumstance, title shall not pass and shall remain with you. 

O. Non-Transferable. Any quote by us for your Product is non- transferable and not redeemable for any other consideration other than what is 
offered by Us. 

P. Promotions. From time to time, and at our sole discretion, we may offer promotional programs as an incentive to customers. Promotions 
applicable to payments are applied as an increment to the final value of a customer's Product, but they are not considered a change in that final 
value. Promotional programs have explicitly defined terms, including but not limited to, expiration, usage per person and per transaction, and 
other limitations and restrictions. Unless otherwise stated, promotions must be applied by you before checkout. For th,e avoidance of doubt, once, 
checkout is completed, promotions cannot be appl1ed to the same transaction. We reserve the right, in our sale discretion, to cancel or refuse 
promotions. 

Q. Accuracy of all Information. We make every effort to ensure the accuracy of all information you receive in relation to your Product. From time 
to time} however, there may be typographical errors, technical inaccuracies, pricing or other errors or omissions. As such, we reserve the right, at 
any time prior to payment, to:(a} Correct an error. (b) Change the terms. 

R. Privacy. We view protection of users' privacy as a very important community principle. When you Use the Web Sites and the Services, we collect 
information about you. You agree that we may collect and use your information in accordance with the Privacy Policy, which you can review by 
going to the website: privacy_policy, as the same may be updated from time to time. If you object toyour information being transferred or used 
in this way please do not use our Web sites or services. 
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S. Access. You are responsible for obtaining at your own expense all equipment and services needed to access and use the Websites and the 
Services, including all devices, Internet browsers and Internet access. If you access the Website and the Services through a mobile or wireless 
device, you are responsible for all fees that your carrier may charge you for data, text messaging and other wireless access or communications 
services. 

T. Use of Services. By using the Websites, you agree not to (i) access any of the Services by any means (induding, without limitation, by use of 
scripts, web crawlers or similar methods) other than through the user interface provided by us; and (ii) engage in any other activity that interferes 
with or disrupts the Services or performance of the Websites. 

U. No Warranties. WE PROVIDE THE SERVICES AND WEBSITES "AS IS," "WITH ALL FAULTS," AND "AS AVAILABLE," WITHOUT EXPRESS OR IMPLIED 
WARRANTIES OF ANY KIND. WE DISCLAIM ANY IMPLIED WARRANTIES OF MERCHANTABILITY, ACCURACY, FITNESS FOR A PARTICULAR PURPOSE, 
NON-INFRINGEMENT AND THE IMPLIED CONDITIONS OF SATISFACTORY QUALITY. WE MAKE NO REPRESENTATIONS THAT YOUR TRANSACTIONS 
WITH US WILL MEET YOUR REQUIREMENTS. 

V. Limited liability. IN NO EVENT SHALL THE COMPANY, ITS DIRECTORS, OFFICERS, EMPLOYEES, AFFILIATES, AGENTS OR CONTRACTORS BE LIABLE 
FOR ANY COMPENSATORY, DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, LOSS OF DATA, INCOME OR PROFIT, LOSS 
OF OR DAMAGE TO PROPERTY, OR ANY CLAIMS OF YOU OR OTHER THIRD PARTIES WHATSOEVER WITH RESPECT TO YOUR TRANSACTIONS WITH 
US UNDER THIS AGREEMENT. Some states do not allow the exclusion or limitation of liability of consequential or incidental damages, so the above 
exclusions may not apply to all users; in such states liability is limited to the fullest extent permitted by law. 

W.lndemnity. You agree to Indemnify, defend, and hold the company harmless, its parent, subsidiaries, affiliates, officers, directors, employees, 
agents, representatives, vendors and distributors from and against any and all claims, liabilities. damages, losses, costs, expenses, or fees 
(Including reasonable attorneys' fees) that such parties may incur as a result of or arising from your (or anyone using your account's) violation or 
breach of any terms under this Agreement. We reserve the right to assume the exclusive defense and control of any matter otherwise subject to 
indemnification by you and, in such case, you agree to cooperate with our defense of such claim. 

X. Entire Agreement/No Waiver. This Agreement constitutes the entire agreement of the parties with respect to the subject matter hereof. The 
captions are used only as a matter of convenience and are not to be considered a part of this agreement or be used in determining the intent of 
the parties to it. No waiver by us of any breach or default hereunder shall be deemed to be a waiver of any preceding or subsequent breach or 
default. 

Y. Correction of Errors and Inaccuracies. The We Website and any correspondence related to a transaction may contain typographical errors or 
other errors or inaccuracies and may not be complete or current. We therefore reserve the right to correct any errors, inaccuracies or omissions 
and to change or update the Content at any time without prior notice. We do not, however, guarantee that any errors, inaccuracies, or omissions 
will be corrected. 

Z. Modification. We reserve the right to modify this Agreement at any time. If you do not agree to the changes, you may discontinue using the 
Websites and/or the Services. Your continued use of any Website and/or Services after any such changes take effect constitutes your acceptance 
to such changes. Each time you submit a Product for sale to us, you reaffirm your acceptance of this Agreement as in effect at the time of such 
use. You are responsible for reviewing this Agreement each time you use the Websites and/or the Services. The Agreement is and will be located 
on the website. The last date this Agreement was revised is set forth below. Terms and conditions modifying the Agreement are effective 
immediately upon posting. 

If you have any questions, concerns, or suggestions regarding the above Agreement, please feel free to email our webmaster. 

General Terms and Conditions 

THESE TERMS AND CONDITIONS ARE GOVERNED BY, AND CONSTRUED IN ACCORDANCE WITH, NEVADA LAW, AND NO CONFLICT OF LAWS OR 
PROVISIONS OF ANY JURISDICTION WILL APPLY TO THESE TERMS AND CONDITIONS. BY CHECKING THE BOX STATING "I AGREE TO THE TERMS 
AND CONDITIONS" AND THEREAFTER CLICKING ON "SELL NOW", YOU ARE AUTHORIZING THis TRANSACTION PURSUANT TO ALL SUCH TERMS 
AND CONDITIONS. CHECKING THE BOX "I AGREE" FURTHER ACKNOWLEDGES YOUR AGREEMENT THAT ANY ACTION AT LAW OR IN EQUITY 
ARISING OUT OF OR RELATING TO THESE TERMS AND CONDITIONS WILL BE FILED ONLY IN STATE OR FEDERAL COURT LOCATED IN RENO, 
NEVADA AND YOU HEREBY IRREVOCABLY AND UNCONDITIONALLY CONSENT AND SUBMIT TO THE EXCLUSIVE JURISDICTION OF SUCH COURTS 
OVER ANY SUIT, ACTION, OR PROCEEDING ARISING OUT OF THESE TERMS AND CONDITIONS. 

Entire Agreement. No Waiver. This Agreement constitutes the entire agreement between the parties. Captions are used only as a matter of 
convenience and have no legal import. No waiver by us regarding any breach or default shall be deemed to be a waiver of any preceding or 
subsequent breach or default. Our website or other publications and communications may contain errors. We reserve the right to correct any 
errors in writing or orally with you. We striVe to make every transaction fast and easy! Should you have any questions regarding these terms and 
conditions, please do not hesitate to call us at 1-888-634 .. :4409 or email using the Contact Us page. 
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eCyde Best Blog 

Minding the Green Life with the Mindful Momma, Green Guardian Micaela Preston! 
by Aldrin Nepomuceno On Dec. 2, 2014 

Get to know Micaela Prestonts green living adventures 

Read Full Article 

_Cycle Best~s Top 5 Eco-Friendly Gifts Under $20 
by Andrew Del Prado On Dec. 1, 2014 

Here are our top 5 cheap eco-friendly gifts to give your family and friends! 

Read Full Article 

Central High's Environmental Club: A Student Initiative 

Popular Searches 

• Sell your iPhone 
, Sell your Tablet 
, Sell your Cell Phone 
, Sell your Laptop 
7 Other References 

Help 
Reviews and Testimonials 
Businesses Welcome 
Resources 

Get the eCycle Badge! 
locations 
Press 
Contact Us 

by Julian Garcia On Nov. 26, 2014 Connect With Us 
You don~t have to be a parent Of a teacher or even from Davenport to be proud of students >--, .. " .. ,-,,--,,"" 

that take the initiatiVe to start an environmental program. 

Read Full Article 

Terms and Conditions Privacy Site Map ~ ill£g Copyright © 2002 - 2014 eCydeBest.com 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAL 

100 N.. Carson SL 
Carson City, NV 89701 
Phone: 775-684-1100 
Fax: 775-684·1108 

555 E. Washington "'va., #3900 
las Vegas. NV 89HJl 
Phone:T02~6-3420 
Fax: T02-486-3768 

www.ag.nv.gov 

COMPLAINT FORM 
The information you report on this form may be used to help us investigate violations of stale laws. When "ampleled, mail 
or fax your form and supporting documents to one of the office localions listed above (il is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint.. The Attorney 
General's Office may contact you if additional informatlon Is needed. If you have a claim against the Stale of Nevada, 
complete the Tort Claim Famn found on our website. 

INSTRUCTIONS; Please TYPEIPRINT your complaint in dark ink. YOll must write lEG!BL i'. All fields MUST be compiel:fl<l. 

SECTION 1. 

ICOMPLAINANT INFORMATIONI 

Salutation: I0Mr. 0 Mrs. OMs. DMiss 

Your Name: Berens Michael J 
Last First MI 

Your Address: 145 Copper Hills Drive, Canton, GA 30114 

Address City State Zip 

Your Phone Number: 770 8426299 
Home Cell Work Fax 

EmaU: mjberenS@comcast.net Call me between 8.am·5prn at: liZIHome DCeli OWork 

Age: DUnder18 018·29 D30-39 1!Zi40-49 1050 .. 59 OeD or older 

IBUSINESS OR INDIVIDUAL COMPLAINT IS AGAlNS!l 

BusinessfProvider Name: ecyclebest 

IndividualfContacl: 

Last First Job Tille (Example: CEO) 

Individual/Business Address: 84 Coney Island Drive, Sparks, NY 89432 

Address City State Zip 

Individual/Business Phone: 888 .. 634--4409 

Work Mobile Fax 

Individual/Business Email: support@ecydebast..com 

IndividuallBusiness Web Site: www.ecyclebaslcom 

SECTION 2. 

Did you make any payments to this individual or business? o Yes-Continue to Next Question 8 No-Skip to Section 3 

Rev: 12/18/1 a Complaint Fonn. Page 1 of 3 
Facebook:INVAttomeyGeneral Twitter: @NevadaAGYouTube: tNevadaAG 
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How much did the company/indiviclual ask you to pay? 

Date(s) of payments (mmiddlyyyy): 

How much did you actually pay? $ Payment Method: 0 Cash D Cradn Card 0 Debit Card 0 Check 

o Financed DWire Transfer OMoney Order DCashier's Check Other: 

Was a contract signed? DYes DNo If yes, date you signed the contract (mmidd/yyyy): 

Iden1ify your attempts to resolve the IssUe(s) with the company, corpora Han, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? Dyes DNa 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City state Zip 

Is court action pendillg? (]yes DNa Have vou lost a lawsuit in this matter? DYes DNa 

SECnON3. 

Please d .. tall the natum of your complaint against the individual, busilUl$s, or provider listed in Section 1. InClude 
the who, what, where, when, and why of your complaint You may use additional sheets if necessary. 

My complaint is: 

T~is company is supposed to buy used electroniCS. You enter the infonnation on their website, they provide you a price 
of what they will pay you. We went thru this company and they offered $2371or a" Iphone5. The email we received 
says they are willing to pay us $37. According to their terms of agreement, you have 3 days to speak with them and 
request your product back. I have called them 35 times today. You are able to speak with their customer service group, 
however, when they transfer you to purchasing, you are on hold for 5 minutes, then the system disconnects you and you 

" get to start all over. 

This company is pure fraud, and should not be doing business. 

SECnON4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment informalion, witnesses. and any other 
document which explains or supports the mailers raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 

Cpmplalnt Fonn: Page 2 of 3 Rev. 12118113 
Facebook:fNV Atto'TIevGenerol Twitter. @NevadaAG YouTube: lNevadaA(~ 

L09L-96L-OLL 

How much did the company/indiviclual ask you to pay? 

Date(s) of payments (mmiddlyyyy): 

How much did you actually pay? $ Payment Method: 0 Cash D Cradn Card 0 Debit Card 0 Check 

o Financed DWire Transfer OMoney Order DCashier's Check Other: 

Was a contract signed? DYes DNo If yes, date you signed the contract (mmidd/yyyy): 

Iden1ify your attempts to resolve the IssUe(s) with the company, corpora Han, or organization. 

Have you contacted another agency for assistance? Yes No If so, which agency? 

Have you contacted an attorney? Dyes DNa 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City state Zip 

Is court action pending? (]yes DNa Have vou lost a lawsuit in this matter? DYes DNa 

SECnON3. 

Please d .. tall the natum of your complaint against the individual, busilUl$s, or provider listed in Section 1. InClude 
the who, what, where, when, and why of your complaint You may use additional sheets if necessary. 

My complaint is: 

T~is company is supposed to buy used electroniCS. You enter the infonnation on their website, they provide you a price 
of what they will pay you. We went thru this company and they offered $2371or a" Iphone5. The email we received 
says they are willing to pay us $37. According to their terms of agreement, you have 3 days to speak with them and 
request your product back. I have called them 35 times today. You are able to speak with their customer service group, 
however, when they transfer you to purchasing, you are on hold for 5 minutes, then the system disconnects you and you 

" get to start all over. 

This company is pure fraud, and should not be doing business. 

SECnON4. 

List and attach photocopies of any relevant documents, agreements, correspondence, or receipts that support your 
complaint (examples include billing statements, correspondence, receipts, payment informalion, witnesses. and any other 
document which explains or supports the mailers raised in the complaint). No originals. Copy both sides of any canceled 
checks that pertain to this complaint. 
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i , 

SECTION 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney. but rather represents the public by enforcing laws 
prohibiting fraudulerlt. deceptive or u[1fair business practices. I u[1derstand that the Attomey General does not represent 
private citizerls :;eeking refunds or other legal remedies. I am filing this complaint to notify the Aitorney General's Office of the 
aC\ivities of e particular business or individual. I understend that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement aelions. In order to resolve your complaint, we may 
send a copy of this fonn to the person or finn about whom you are complaining. I authorize the Attorney General's Office 10 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency_ 

I certify under penalty of pe~ury that the information provided an this form is true and correct to the best of my knowledge. 

-----_ ...... 
Print Name j U 

Date (mflliddlyyyy) 

6. {Optional) 

Gender: ID Male 0 Female 

Have you previously flied a complaint with our office?: DYes 0 No 
If yes, enter ;n the approximate fiing date (mmfddfyyyy) of your original complaint ~ __ ~ __ 

I am (mark all that apply): Ethnic Identification: Primary Language: 

o Income below federal poverty guideline o White/Caucasian D English 

o Disaster victim o Black/African American 0 Spanish 

o Person with disability D Hispanic/latino 0 Other: ________ _ 

o Medicaid recipient 

o Military service member 

DVeleran 

o Immediate family of service memberlveleran 

D Native American/Alaskan Native 

o Asian/Pacific Islander 

o OIher: ____ _ 

May we provide your name and telephone number to the media in the event of an inguiry about this matler? 

DYes DNa 

How did you hear about our complaint fOrm (pleaS<! choose only one): 

D Called/visited Las Vegas AG Office D Calledlvisited Carson Cijy AG Office [J Calledtvisited Reno AG Office 

DAttended AG PresenlationfEvent DAnother Nevada State Agency/Elected Official o Search Engine DAG Website 

Complaint form: Page 3 of 3 Rev: 12118/13 
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i , 

SECTION 

Sign and date this form. The Attorney General's Office cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that the Attorney General is not my private attorney. but rather represents the public by enforcing laws 
prohibiting fraudulerlt. deceptive or u[1fair business practices. I u[1derstand that the Attomey General does not represent 
private citizerls :;eeking refunds or other legal remedies. I am filing this complaint to notify the Aitorney General's Office of the 
aC\ivities of e particular business or individual. I understend that the information contained in this complaint may be used to 
establish violations of Nevada law in both private and public enforcement aelions. In order to resolve your complaint, we may 
send a copy of this fonn to the person or finn about whom you are complaining. I authorize the Attorney General's Office 10 
send my complaint and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency, 

I certify under penalty of pe~ury that the information provided an this form is true and correct to the best of my knowledge. 

-----_ ...... 
Print Name j U 

6. {Optional) 

Thiifblio\NiIi{j'seetlori:j"".:iptli!oiii anillii)lijtiind~to helPoilr<:Jffl<:ii 'bQ:tt'k ser,itii:/Iliivkltiiii ;:onsul'ilern.," Pf<~"e.;., 
'"heekthtl"ategorfliiitl:\~faP#I1WY(\'Ii;t' ";' --,,' >." ",',":.,,:;':" 

Gender: ID Male 0 Female 

Have you previously flied a complaint with our office?: DYes D No 
If yes, enter ;n the approximate fiing date (mmfddfyyyy) of your original complaint ~ ____ _ 

I am (mark all that apply): 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipient 

o Military service member 

DVeleran 

o Immediate family of service memberlveleran 

Ethnic Identification: Primary Language: 

o White/Caucasian 0 English 

o Black/African American 0 Spanish 

D Hispanic/latino 0 Other: ________ _ 

D Native American/Alaskan Native 

o Asian/Pacific Islander 

o OIher: ____ _ 

May we provide your name and telephone number to the media in the event of an inguiry about this matler? 

DYes DNa 

How did you hear about our complaint farm tpleaS<! choose only one): 

D Called/visited Las Vegas AG Office D Called/visited Carson Cijy AG Office [J Calledtvisited Reno AG Office 

DAttended AG PresenlationlEvent DAnother Nevada State Agency/Elected Official o Search Engine DAG Website 
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STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAl 

100 N. C~rson Sl. 
Carson City, Nva9701 
Phone; 775·684-11"00 
Fax: 775·664·1108 

555 E. Washington Ava., #a900 
Las Vegas, NV 89101 
Phone; 702-486·3420 
Fax: 70l-4ae-376a 

. THE An ~NEY GENERAL WW'II .• g.nv.gov 
LAS VEGAS 1!It~<""",IIAf)Ib:A~~~~~~= __ ,_~=~==~ 

DEC -1 20'i\\ 
ADMINISTRA TlON 

COMPLAINT FORM 
The information you report on this form may be used to help us invastigate violations of stale laws. When completed. mail 
or fax your form and supporting documents to one of the Office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attomey 
General'. OffiCe may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

1. 

Salutation: IZlMr. OMrs. OMs. DM!s5 

Your Name; Adler Barry D. 
-'L~a~~'---------------------rF"-iffi~t--~-----------------M~I------------------

Your Address: 18871 Oak Leaf Lane Northville MI 
Addres. City State 

48138 
Zip 

Your Phone Number :,,2;-:4:-:8.:-:34_9_._84_1_4 ____ ---:;2;0:4;;-8_-3_3_0-_8_44_4 __ ----;-;-;2.,-:48;;-:-"_85_5_"5_0_9_0 _~~2'"::'48_"_85_5_.0_4_2_4 __________ __ 
Home Cell Work Fax 

Email: compaHy@aol.eom Call me between 8am-5pm at: 0 Home Ii2lI Cell 0 Work 

Age: 0 Under 18 D 18·29 030-39 040-49 050.59 060 or older 

~USINESS OR INDIVIDUAL COMPLAINT IS AGAINSTl 

Business/Provider Name: ...:C:.:a:.:s"'hoofo::;ri"p"'ho;;:;nc:.:9::s;,::.c:.:o::.:mo.... _______________________ _ 

Individual/Contae!; Unknown. Never the same person twice. Refused to disclose hast namas 

Last First Job Title (f'x"mpie: CeO) 

Individual/Business Address: 994 Glendale Ave #1 Sparks NV 89431 

Address City State Zip 

IndividuallBusiness Phone: ...:8:::8"-8 • .::.8::.21:....".:..11:..:4"'3 ______________________________ _ 

Work 

Individual/Business Email: info@cashforlaptops.com 

Individual/Business Web Site: www.cashforiaptops.com 

SECTION 2. 

Mobile Fax 

Did you make any payments to this individual or husiness? 0 Yes-Continue to Next Question [J No-Skip to Section 3 

ComplBiht Form: page 1 3 Rav: 12118/13 
F~cebOQk:l~}o!'Attorney~~~ Twitter; @Navada.AG You Tuba: INlWlldaAG 

DEC-01-2014 17:57 From: ID:7024863768 Pao,,:001 R=98% 

STATE OF NEVADA 
OFFICE OF THE ATTORNEY GENERAl 

100 N. C~rson Sl. 
Carson City, Nva9701 
Phone; 775·684-11"00 
Fax: 775·664-1108 

555 E. Washington Ava., #a900 
Las Vegas, NV 89101 
Phone; 702-486-3420 
Fax: 70l-46e-376a 

. THE An ~NEY GENERAL WW'II .• g.nv.gov 
LAS VEGAS I!Itll<~IIAf)A,,==~~~~~~~ __ ====~ 

DEC -1 20'i\\ 
ADMINISTRA TlON 

COMPLAINT FORM 
The information you report on this form may be used to help us investigate violations of stale laws. When completed. mail 
or fax your form and supporting documents to one of the Office locations listed above (it is not necessary to submit this 
form to both locations). Upon receipt, your complaint will be reviewed by a member of our staff. The length of this 
process can vary depending on the circumstances and information you provide with your complaint. The Attomey 
General's OffiCe may contact you if additional information is needed. If you have a claim against the State of Nevada, 
complete the Tort Claim Form found on our website. 

IN Sf TI RUe ONS: Pla_ TYPE/PRINT your camp.laint in dark Ink. Yau must write LEGIBLY. All fiolds MUST b. completed. 

SECTION 1. 

ICOMPLAINANT INFORMA TlO~ 

Salutation: IZlMr. OMrs. OMs. DM!s5 

Your Name; Adler Barry D. 
Last First MI 

Your Address: 18871 Oak Leaf Lane Northville MI 48138 
Address City State Zip 

Your Phone Number: 248-349-8414 248-330-8444 248"855-5090 248-855-0424 
Home Cell Work Fax 

Email: compaHy@aol.eom Call me between 8am-5pm at: o Home Ii2lI Cell 0 Work 

Age: o Under 18 D18-29 030-39 040-49 050-59 060 or older 

~USINESS OR INDIVIDUAL COMPLAINT IS AGAINS!I 

Business/Provider Name: Cashforiphones.com 

Individual/Contae!; Unknown. Never the same person twice. Refused to disclose hast namas 

Last First Job Title (f'x"mp/e: CeO) 

Individual/Business Address: 994 Glendale Ave #1 Sparks NV 89431 
-

Address City State Zip 

IndividuallBusiness Phone: 888-821-1143 

Work Mobile Fax 

Individual/Business Email: info@cashforlaptops.com 

Individual/Business Web Site: www.cashfo~aptops.com 

SECTION 2. 

Did you make any payments to this individual or husiness? o Yes-Continue to Next Question [J No-Skip to Section 3 

Complalht Form. page 1 of 3 RaV.12118/13 
F~cebOQk:l~}o!'Attorney~~~ Twitter; @Navada.AG You Tuba: INlWlldaAG 
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How much did the oompany/individual ask you to pay? 

Data(s),of payments (mmlddlywy); 

How much did you actually pay? $ Payment Method; 0 Cash D Credit Card 0 Debit Card 0 Check 

D "inanced DWire TreMfer DMoneyorder DCashier's Check Other: 

Was a contract signed? 0 Ves DNa If yes, date you signed the contract (mm/dd/yyyy): 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Ves No If so, which agency? 

Have you contacted an attorney? DYes DNa 
If so, what is the attorney's name, address, and phone number? 

Last First Phone 

Address City State Zip 

Is court :!lotion pending? DYes. DNa Have yOu lost a lawsuit in this matter? Dves DNo 

S~CTION3, 

Please detail the nature of your complaint against the Individual, bUSiness, or provider n91Bd in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

Several weeks ago I contacted Ihes'll folks via e-mail and received a quote to buy my used Apple I-phone 5 for $233. 
This was about $50 more than I was offered by a competitor, Gazelle.com. I accepted the offer and was mailed a box 
with instructions to mail my phone 10 them. About 10 days later I received an a-mail saying I was being offered $42 which 
I immediately rejected via e-mail. I received :!In e-mail the next day telling me I had to call them during specific business 
hours to cancel my order for them to return my phone. I called several times over Ihe course of the next 2 days, was 
placed on hold lor prolonged perIods of over 30 minutes, and was greeted wilh a recording lelling me to be patient due to 
"high call volume". There was no option 10 leave a message. I called about 10 times over the course olthe nexl few days 
and never could get a person to talk to. I sent another a-mail requesting that my phone be returned to me. I finally gal 
through on the 4th day after I received their a-mail telling me it was too late to get my phone back because it had to be 
requested within 3 dayilo of their offer. I explained that I tried and tried to get through, also sent an a-mail, and never 
received II response. I was told it was "too bad" that I could not get through and nothing could be done. I was refused the 
opportunity to talk \0 a supervisor. I was told ''we don't have any supervisors". I accused them of running a sophisticated 
scam and they hung up on me. I am convinced they make it impossible to cancel the transaction by phone as a means of 
ripping people of/with low ball offern aft'llr an initial bad fait high quote to suck people in. This conduct is unconscionable. 
I ask that you try and calilhem and see what happens. 

SECTION 4. 

List and attach photocopies of any relevant documents, agrumanls, cOfraapondAnce, or receipts that support your 
complaint (examples include billing statements, correspondence, reoeipts, payment Information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No original$, Copy both sides of any canceled 
checks that pertain to this complaint. 

See attached. 

I don'l have a copy of the anginal quote but have printed out today'. ptice quote far the same phone of $197. I do 
understand that these quotes change (lower) over time and my original quote was received on or about October 10, 
2014. 

ComplaInt Fonn: Page 2 013 Rev: 12118113 
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Data(s),of payments (mmlddlywy); __________ ~ _____ ~~ ______ _ 

How much did you aolually pay? $ _____ _ Payment Method; 0 Cash D Credit Card 0 Debit Card 0 Check 

D "inanced DWire TraMfer DMoneyorder DCashier's Check Other: _________ _ 

Was a contract signed? 0 Ves 0 No If yes, date you signed the contract (mm/dd/yyyy): ________ _ 

Identify your attempts to resolve the issue(s) with the company, corporation, or organization. 

Have you contacted another agency for assistance? Ves No If so, which agency? _________ _ 

Have you contacted an attorney? DYes 0 No 
If so, what is the attorney's name, address, and phone number? 

First Phone 

Address City State Zip 

No 

Please detail the nature of your complaint against the Individual, bUSiness, or provider "9tRd in Section 1. Include 
the who, what, where, when, and why of your complaint. You may use additional sheets if necessary. 

My complaint is: 

Several weeks ago I contacted thes'll folks via e-mail and received a quote to buy my used Apple I·phone 5 for $233. 
This was about $50 more than I was offered by a competitor, Gazelle.com. I accepted the offer and was mailed a box 
with instructions to mail my phone to them. About 10 days later I received an a-mail saying I was being offered $42 which 
I immediately rejeoted via e-mail. I received an a-mail the next day telling me I had to call them during specific business 
hours to cancel my order for them to return my phone. I called several times over Ihe course of the next 2 days, was 
placed on hold lor prolonged periods of over 30 minutes, and was greeted wilh a recording lelling me to be patient due to 
"high call volume". There was no option 10 leava a message. I called about 10 times over the course olthe next few days 
and never CQuid get a person to talk to. I sent another a-mail requesting that my phone be returned to me. I finally got 
through on the 4th day after I received their e-mail telling me it was too late to get my phone back because it had to be 
requested within 3 dayilo of their offer. I explained that I tried and tried to get through, also sent an e-mail, and never 
reoeived II response. I was told it was "too bad" that I could not get through and nothing could be done. I was refused the 
opportunity to tal~ \0 a supervisor. I was told ''we don't have any supervisors". I accused them of running a sophisticated 
scam and they hung up on me. I am convinced they make it impossible to cancel the transaction by phone as a means of 
ripping people of/with low ball offens aft'llr an initial bad fait high quote to suck people in. This conduct is unconscionable. 
I ask that you try and call them and see what happens. 

List and attach photocopies of any relavant documents, agrumants, cOfraapondAnca, or receipts that support your 
complaint (examples include billing statements, correspondence, reoeipts, payment information, witnesses, and any other 
document which explains or supports the matters raised in the complaint). No original$, Copy both sides of any canceled 
checks that pertain to this complaint 

See aUached. 

I don 'I have a copy of Ihe onginal quote but have printed out today's ptice quote far the same phone of $197. I do 
understand that these quotes change (lower) ovar tim .. and my original quote was received on or about October 10, 
2014. 
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5. 

Sign and date this form. The Attorney General'a Offjca cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that tha Attorney General is not my private attorney, but rather represents th!l public by enforcing laws 
prohibiting fraudulant, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Offioe of the 
activities of a particular business or individual. I understand that the information contained in this oomplain! may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to' resolve your oomplaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my oomplaint .and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

at the information provided on this form Is true and COIT$<;\ to the best of my knowledge. 

Signature 

1211/2014 

Gender: 0 Male 0 Female 

Barry Adler 

Print Name 

Have you previously filed a complaint with our office?: 0 Yes fZl No 
If yes, enter in the approximate filing date (mmlddlww) of your original complaint: ____ _ 

I am (mark lIli tIlet allpty): Ethnic Id,ntificaUon: Primary language: 

o Income below federal poverty guideline El Whiteleaucasian IZI English 

o Disaster victim o Spanish 

o Person with disability 

o Black/African American 

D Hispanic/Latino o Other: _______ _ 

o Medicaid recipl",nt 

o Military servioe member 

OVetersn 

o Immediate family of service member/veteran 

o Native Amerioan/Alaskan Native 

o AsianiPacifio ISlander 

o Other: ~ ___ _ 

Mav WA provide your nama and telephone number to the media In the evenl of an inguirv abDut this matter? 

iZlYes DNo 

compraint Forlt'l~ page 3 013 

DAnoth",r Navada State Agency/Eleded Official 0 Searoh Engine 0 AG Website 

Rov: 12118/13 
Facebook:JNVAttomeyGeneral Twitter: @Nevada(\QYouTube; INevad'aAG 
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5. 

Sign and date this form. The Attorney General'a Offjca cannot process any unsigned, incomplete, or illegible 
complaints. 

I understand that tha Attorney General is not my private attorney, but rather represents th!l public by enforcing laws 
prohibiting fraudulant, deceptive or unfair business practices. I understand that the Attorney General does not represent 
private citizens seeking refunds or other legal remedies. I am filing this complaint to notify the Attorney General's Offioe of the 
activities of a particular business or individual. I understand that the information contained in this oomplain! may be used to 
establish violations of Nevada law in both private and public enforcement actions. In order to' resolve your oomplaint, we may 
send a copy of this form to the person or firm about whom you are complaining. I authorize the Attorney General's Office to 
send my oomplaint .and supporting documents to the individual or business identified in this complaint. I also understand 
that the Attorney General may need to refer my complaint to a more appropriate agency. 

at the information provided on this form Is true and COIT$<;\ to the best of my knowledge. 

Signature 

1211/2014 

Gender: 0 Male 0 Female 

Barry Adler 

Print Name 

Have you previously filed a complaint with our office?: 0 Yes fZl No 
If yes, enter in the approximate filing date (mmlddlww) of your original complaint: ____ _ 

I am (mark all tile! appty): 

o Income below federal poverty guideline 

o Disaster victim 

o Person with disability 

o Medicaid recipl",nt 

o Military servioe member 

OVetersn 

o Immediate family of service member/veteran 

Ethnic Id,ntificaUon: 

El White/Caucasian 

o Black/African American 

D Hispanic/Latino 

Primary language: 

IZI English 

o Spanish 

o Other: _______ _ 

o Native Amerioan/Alaskan Native 

o AsianiPacifio ISlander 

o Other: ~ ___ _ 

Mav WA provide your nama and telephone number to the media In the event of an inquirY abDut this matter? 

iZlYes DNa 

compraint Forlt'l~ page 3 013 

DAnoth",r Navada State Agency/Eleded Official 0 Searoh Engine 0 AG Website 

Rov: 12118/13 
Facebook:JNVAttomeyGeneral Twitter: @Nevada(lgYouTube; INevad'aAG 
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Re: Barry, Cash is Waiting For You! Ship now to get [Your Bonus Gift! 1 

From; Barry Adler <ce>mpalty@aol.com:> 
To: CashForLaptops Family Clf Websites <:support@cashforiphones.com> 

SUbjBct: Re: Barry. Cash is Wailing For You! Ship now to get [Your Bonus Giftl] 
Date: Mon. Oct 20. 2014 6:37 am 

Page 1 of2 

I am waiting for delivery of my new Iphone 6. As soon as I get it. I will send you myoid phone. i got the box. 
Thanks. 

On Oct 19, 2014, at 9:22 PM, CashForLaptops Family of Web sites <suoport@c:ashforiphones oom> wrote: 

Dear Barry, 

It's Brian with an important update on your CASH reselVe for your IPhone 532GB Unlocked: 

• Accounting Has Allocated Your Cash Payment 

I can't wait to send you the cash. But In order to do that, we must receive your device as soon as 
possible. The special Ecydesest I CashForLaptops pre-paid return shipping container has been 

sent to you. If you haVe not received it, call me at 1-888-821-1143 1-888-821-1143 . 

• You Must Act TODAY to Receive Your Special Bonus Gift Card! 

You've only got ONE DAY LEFT. Don't miss out on receiving your Special Bonus Gift card. You're 
really going to love this easy to use Gift card. 

• PACKAGE RETURN INSTRUCTIONS 

We've made It FA5T and EASY to send us your package for CASH. 

• You can give the return shipping container to your US Postal carrier 
• Or you can drop it off at your nearest US Post Office 
• Seat yet - you can schedule a Free Postal PICK-UP by eliding the link below: 

>>>>>CUCK HERE NOW TO SCHEDULE YOUR FREE SHIPPING PACKAGE PICKUP' 
«« 
I'VE REQUESTED OUR PAYMENT DEPARTMENT TO KEEP YOUR ACCOUNT ACTIVE. I'm wutchlng 
out for you. DON'T MISS OUT! 

Call me at 1-888-821-1143 1-888-821-1143 if YQ~ Mve any qllesti(ll'ls. I'm here 
to help. 

Your Countdown to Cash is ON! Don't miss out. Mull the packuge today! 

Thanks, 

Brian 
Customer Satisfaction Champion 

https:/ Imai1.aol.coml38848-1171 aol-6fen-us/mail/Printi\1essage. aspx 
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Re: Barry, Cash is Waiting For You! Ship now to get [Your Bonus Gift! 1 

From; Barry Adler <ce>mpalty@aol.com:> 
To: CashForLaptops Family Clf Websites <:support@cashforiphones.com> 

SUbjBct: Re: Barry. Cash is Wailing For You! Ship now to get [Your Bonus Giftl] 
Date: Mon. Oct 20. 2014 6:37 am 

Page 1 of2 

I am waiting for delivery of my new Iphone 6. As soon as I get it. I will send you myoid phone. i got the box. 
Thanks. 

On Oct 19, 2014, at 9:22 PM, CashForLaptops Family of Web sites <suoport@c:ashforiphones oom> wrote: 

Dear Barry, 

It's Brian with an important update on your CASH reselVe for your IPhone 532GB Unlocked: 

• Accounting Has Allocated Your Cash Payment 

I can't wait to send you the cash. But In order to do that, we must receive your device as soon as 
possible. The special Ecydesest I CashForLaptops pre-paid return shipping container has been 

sent to you. If you haVe not received it, call me at 1-888-821-1143 1-888-821-1143 . 

• You Must Act TODAY to Receive Your Special Bonus Gift Card! 

You've only got ONE DAY LEFT. Don't miss out on receiving your Special Bonus Gift card. You're 
really going to love this easy to use Gift card. 

• PACKAGE RETURN INSTRUCTIONS 

We've made It FA5T and EASY to send us your package for CASH. 

• You can give the return shipping container to your US Postal carrier 
• Or you can drop it off at your nearest US Post Office 
• Seat yet - you can schedule a Free Postal PICK-UP by eliding the link below: 

>>>>>CUCK HERE NOW TO SCHEDULE YOUR FREE SHIPPING PACKAGE PICKUP' 
«« 
I'VE REQUESTED OUR PAYMENT DEPARTMENT TO KEEP YOUR ACCOUNT ACTIVE. I'm wutchlng 
out for you. DON'T MISS OUT! 

Call me at 1-888-821-1143 1-888-821-1143 if YQ~ Mve any qllesti(ll'ls. I'm here 
to help. 

Your Countdown to Cash is ON! Don't miss out. Mull the packuge today! 

Thanks, 

Brian 
Customer Satisfaction Champion 

https:/ Imai1.aol.coml38848-1171 aol-6fen-us/mail/Printi\1essage. aspx 
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Re: Barry, Ca.sh is Waiting For You! Ship now to get [Your Bonus Gift! J 

cash for Laptops I EaceboQ!j; I Twitter I Email 
Cash for iPhones I Facegg.ok I Twitter I Email 
ecycle Best I Eacebook I Twitter I J;mgjj 
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Re: Barry, Ca.sh is Waiting For You! Ship now to get [Your Bonus Gift! J 

cash for Laptops I EaceboQ!j; I Twitter I Email 
Cash for iPhones I Facegg.ok I Twitter I Email 
ecycle Best I Eacebook I Twitter I J;mgjj 
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Re: Order 490837, Your Device Has Been Inspected 

Prom: Barry Adler <:compiltly@aol.com:> 
To: CashForLaptops Family of Websites ":support@cashforlphones.com> 

Subject: Re: Order 490837. Your Device Has Been Inspeoted 
Date: Sat. Nov 8.20146:26 am 

Page 1 of 1 

THERE IS NO FUCKING WAY I AM ACCEPTING $42 FOR THE PHONE. SEND IT BACK TO ME 
IMMEDIATELY. I WAS PROMISED $233 FOR THE DEVICE. I AM REPORTING YOUR CONDUCT TO 
STATE UCENSINGAUTHORITIES. 

On Nov 7, 2014, at 7:30 PM, CeshForLaptops Family of Websites 
<support@cashforiphones.com> wrote: 

Hi Barry, 

Good newsl your device arrived safely at our facility and just received a profeSSional appraisal 
by our qualified device Inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its oondition, and following up-to-the
minute market conditions-you're owed $42 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and It follows 
the Terms III Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our a~oounting team is processing your cash right now, and within 3 
bUSiness days we'll be sending you your PayPal payment. 

Thanks for trusting us as your unwanted devi~e recycler, and improving our environment while 
you're at it. 

Have an amazing day and look out for your payment! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 

httos ://mail.aol.com/3 8 848-117/aol-6/en-uslrnaillPrintMess8Q".asnx 
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Re: Order 490837, Your Device Has Been Inspected 

Prom: Barry Adler <:compiltly@aol.com:> 
To: CashForLaptops Family of Websites ":support@cashforlphones.com> 

Subject: Re: Order 490837. Your Device Has Been Inspeoted 
Date: Sat. Nov 8.20146:26 am 

Page 1 of 1 

THERE IS NO FUCKING WAY I AM ACCEPTING $42 FOR THE PHONE. SEND IT BACK TO ME 
IMMEDIATELY. I WAS PROMISED $233 FOR THE DEVICE. I AM REPORTING YOUR CONDUCT TO 
STATE UCENSINGAUTHORITIES. 

On Nov 7, 2014, at 7:30 PM, CeshForLaptops Family of Websites 
<support@cashforiphones.com> wrote: 

Hi Barry, 

Good newsl your device arrived safely at our facility and just received a profeSSional appraisal 
by our qualified device Inspectors. 

Nothing to do now but receive your cash! 

After carefully inspecting your device by hand, seeing its oondition, and following up-to-the
minute market conditions-you're owed $42 for the device. 

This is the same amount we'd pay everyone else for the same device right now, and It follows 
the Terms III Conditions we agreed upon when you sent your device. 

What's Next? 

No more waiting around; our a~oounting team is processing your cash right now, and within 3 
bUSiness days we'll be sending you your PayPal payment. 

Thanks for trusting us as your unwanted devi~e recycler, and improving our environment while 
you're at it. 

Have an amazing day and look out for your payment! 

In Your Service, 

Peter Thompson 
Customer Satisfaction Champion 
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Re: Order 490837, Your Device Has Been Inspected 

From: Barry Adler <compatty@aol.com> 
To: support <support@cashforiphones.com> 

Subject: Re: Order 490637, Your Device Has a ..... Inspected 
Date: Tue, Nov 11, 20144:37 pm 

Page I of I 

Nobody answers your fucking phones. I am placed on hold for hours, and your company is a fraud. Send me 
back my phone immediately. I intend to report your company's conduct Ie the Michigan Attorney General 
consumer fraud division. Unreal. You should be ashamed of yourself. This is your last warning. 

Barry Adler 
compatty@aol.com 

····-Original Message--· 
From: CashForLaptops Family of Web sites <support@cashforipllones.com> 
To: compatty <coropattv@aol.com> 
Sent: Sat, Nov 8, 2014 2:31 pm 
Subject: Re: Re: Order 490837, Your Device Has Been Inspected 

Dear Barry, 
Thank you for your email. I understand you would like to have your device returned. All tatums must be 
requeeted over the phone not through emails. Please contact our Seller services department at 888·821-1143, 
Mon-Fri 6am·5PM PST 

Respectfully, 
Kevin 
Customer Service 
888·821-1143 
Houre of operation: Man-Fri, 7 a.m. to 4 p.m. PST 

https:/lmail.aol.coml3 8 848-117 /aol·6/en-us/moollPrintMe~~Hge.aspx 
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Re: Order 490837, Your Device Has Been Inspected 

From: Barry Adler <compatty@aol.com> 
To: support <support@cashforiphones.com> 

Subject: Re: Order 490637, Your Device Has a ..... Inspected 
Date: Tue, Nov 11, 20144:37 pm 

Page I of I 

Nobody answers your fucking phones. I am placed on hold for hours, and your company is a fraud. Send me 
back my phone immediately. I intend to report your company's conduct Ie the Michigan Attorney General 
consumer fraud division. Unreal. You should be ashamed of yourself. This is your last warning. 

Barry Adler 
compatty@aol.com 

····-Original Message--· 
From: CashForLaptops Family of Web sites <support@cashforipllones.com> 
To: compatty <coropattv@aol.com> 
Sent: Sat, Nov 8, 2014 2:31 pm 
Subject: Re: Re: Order 490837, Your Device Has Been Inspected 

Dear Barry, 
Thank you for your email. I understand you would like to have your device returned. All tatums must be 
requeeted over the phone not through emails. Please contact our Seller services department at 888·821-1143, 
Mon-Fri 6am·5PM PST 

Respectfully, 
Kevin 
Customer Service 
888·821-1143 
Houre of operation: Man-Fri, 7 a.m. to 4 p.m. PST 
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Re: Barry - Order 490837 Status: PayPal Payment Sent Page l of 1 

From: Barry <oompatty@aol.com" 

To: CashForlaptops Family of Website. <support@cashforiphones.com> 

Subject: Re: Barry - Order 490837 Status: PayPal Payment Sent 

Dste: Thu, Nov 13, 20141:04 pm 

I did not agree 10 aCGepl anylhi"ng. Send my phone back NOW. 

From my iPhone 

Barry Adler 

On Nov 13, 2014, at 8:23 AM, CashForLaptops Family of Websites .:support@cashforiohooes.com> wrote: 

Dear B<lrry, 

Thank you for recycling your Apple iPhOne 532GB Unlocked! 

Your PayPal payment h<ls been processed and will be 00 its way to you in no time! Expect it to 
arrive in your PayPal ao;ount within the next 24 hours. 

ENJOY your CASH and FEEL GOOD felr responsibly reeyelin\! your electronics. Tell everyone to 
visit http://www.cashforiphones.coml to recycle their electronics too! 

Things to keep in mind 
With your online account, you have ao;ess to the following features: 

Refer all of your friends to earn CASH, Use your personal referral code to earn anywhere from $4 
to $10 for each deVIce SENT to us by your friend. 
View your order and referral history 
Track your packages 
Update your personal information 
Reset your password 
View message history 

LogIn to your account by visiting http://www.cashforiphones.com/: 

Username: compa!:tv@aol.com 

Your password can easily be reset by visiting http;/Iwww.cashforlphones.com/reset password, 

Thank you! 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twiner I Email 
Cash for iPhones I Faceb.p_Qk 1 Twitter I !;IJl-"l! 
eCycie Best I Facebog/i I Twitter I Email 

https:/lmail.aol.com/3 8848-117/aol-6/en-uslmaiVPrintMessage.aspx 12/1/2014 
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Re: Barry - Order 490837 Status: PayPal Payment Sent Page l of 1 

From: Barry <oompatty@aol.com" 

To: CashForlaptops Family of Website. <support@cashforiphones.com> 

Subject: Re: Barry - Order 490837 Status: PayPal Payment Sent 

Dste: Thu, Nov 13, 20141:04 pm 

I did not agree 10 aCGepl anylhi"ng. Send my phone back NOW. 

From my iPhone 

Barry Adler 

On Nov 13, 2014, at 8:23 AM, CashForLaptops Family of Websites .:support@cashforiohooes.com> wrote: 

Dear B<lrry, 

Thank you for recycling your Apple iPhOne 532GB Unlocked! 

Your PayPal payment h<ls been processed and will be 00 its way to you in no time! Expect it to 
arrive in your PayPal ao;ount within the next 24 hours. 

ENJOY your CASH and FEEL GOOD felr responsibly reeyelin\! your electronics. Tell everyone to 
visit http://www.cashforiphones.coml to recycle their electronics too! 

Things to keep in mind 
With your online account, you have ao;ess to the following features: 

Refer all of your friends to earn CASH, Use your personal referral code to earn anywhere from $4 
to $10 for each deVIce SENT to us by your friend. 
View your order and referral history 
Track your packages 
Update your personal information 
Reset your password 
View message history 

LogIn to your account by visiting http://www.cashforiphones.com/: 

Username: compa!:tv@aol.com 

Your password can easily be reset by visiting http;/Iwww.cashforlphones.com/reset password, 

Thank you! 

Brian 
Customer Satisfaction Champion 

Cash for Laptops I Facebook I Twiner I Email 
Cash for iPhones I Faceb.p_Qk 1 Twitter I !;IJl-"l! 
eCycie Best I Facebog/i I Twitter I Email 
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Re: Barry· Order 490837 Status: Pay Pal Payment Sent Page 1 ofl 

From: Barry "'compatty@aol.com~ 
To: CashForLaptops Family of Websites <support@cashforiphones.com" 

Subject: Re: Barry. Order 490837 Status: PayPal Payment Sent 
Oat,,: Thu. Nov 20, 20148;29 pm 

Where is my phone you promised to return to me? You are totalripoffs. 

From my iPhone 

Barry Adler 

On Nov 13, 2014, at 8:23 AM, GashForLaptops Family of Websites <support@cashfori[lhones,com> wrote: 

Dear Barry, 

Thank you for recycling your Apple iPhone 532GB UnlOCked! 

Your PayPal payment has been processed and will be on Its way to you in no time! Expect it to 
arrive in your PayPal account within the next 24 hours. 

ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics. Tell everyone to 
visit http://www.cashfQriphones.com( to recycle their electronics too! 

Things to keep in mind 
With your online account, you have access to the following features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere from $4 
to $10 for each device SENT to us by your friend. 
View your order and referral history 
Track your packllges 
Update your personal Information 
Reset your password 
View message history 

Login to your account by visiting bttp:flwww.casbforiphones.com[: 

Username: comoattv@aol.com 

Your password can easily be reset by visiting http://www.cashforiphones.CQmtreset password. 

Thank you! 

Brian 
Customer Satisfaction ChampioTl 

Cash for laptops I Eacebook I Twi~ I W!i!i-' 
Cash for iPhones I Eacebook I Twilter I Email 
eCyele Best I Facebook I Twitter I Email 
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Re: Barry· Order 490837 Status: Pay Pal Payment Sent Page 1 ofl 

From: Barry "'compatty@aol.com~ 
To: CashForLaptops Family of Websites <support@cashforiphones.com" 

Subject: Re: Barry. Order 490837 Status: PayPal Payment Sent 
Oat,,: Thu. Nov 20, 20148;29 pm 

Where is my phone you promised to return to me? You are totalripoffs. 

From my iPhone 

Barry Adler 

On Nov 13, 2014, at 8:23 AM, GashForLaptops Family of Websites <support@cashfori[lhones,com> wrote: 

Dear Barry, 

Thank you for recycling your Apple iPhone 532GB UnlOCked! 

Your PayPal payment has been processed and will be on Its way to you in no time! Expect it to 
arrive in your PayPal account within the next 24 hours. 

ENJOY your CASH and FEEL GOOD for responsibly recycling your electronics. Tell everyone to 
visit http://www.cashfQriphones.com( to recycle their electronics too! 

Things to keep in mind 
With your online account, you have access to the following features: 

Refer all of your friends to earn CASH. Use your personal referral code to earn anywhere from $4 
to $10 for each device SENT to us by your friend. 
View your order and referral history 
Track your packllges 
Update your personal Information 
Reset your password 
View message history 

Login to your account by visiting bttp:flwww.casbforiphones.com[: 

Username: comoattv@aol.com 

Your password can easily be reset by visiting http://www.cashforiphones.CQmtreset password. 

Thank you! 

Brian 
Customer Satisfaction ChampioTl 

Cash for laptops I Eacebook I Twi~ I W!i!i-' 
Cash for iPhones I Eacebook I Twilter I Email 
eCyele Best I Facebook I Twitter I Email 
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CasbForiPbOl)es.com 
Order Summary for: 

BRAND: 
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Trade in my iPhone - Cash For iPhoncs 

S9111Phone How It Works AboulU9 R~v!ews 

Sell Your iPhona by~ MOD!:;!'" [ CONDITION I CARR.leR 

Horne ~ E~ijmt1tor 

Initial Quote for Apple iPhone 532GB Unlocked 

5ele~ Your Model i1nd Get An Inltial Quot\! 

. j" Search & Find Your Device 

.. i' See Your Initial Quote 

My iPhone: 
iii Powe:(~ ~I'I ;llII'\Q ..... Qf!-;$/........ 0 

fine \~<. 0 
Doss Not Power On 

Has B OsmsgecJ or 
Oeteallve Screen 

o Has B Bad Batlery 

DOPlll'ldi1\{I (Ill It~ c:ondltIOI1. 
wr. CAli n::lY you 1l!;t Inl,l(lh a~ 

$197 

.~. Request FREE, prepaid, protective packaging 

Soli Your IPhana- 'by 
MotJ~1 

iphon~4 

iPhone4s 
iPhone 5 
iPhontr! 5s 
iPhone 5c 

Soli Vour IPhono by 
Contfilion 
New iPhone (out of the 
be,) 
Old iPhol'\!:! (barely used) 
u:;~d iPhone lnot 
dar'l'laged) 
Darnaged iPhona (not 
braken) 
tlrokenlPhone (stili 
workr.) 
Dc~d iPhoM (not 
working) 

~oll Vour IPhono by 
Cattier 
AT&T 
Boost Mobile 
criek~t 
M~troPGS 

Sprint 
Vp.Ti7.Qn 

Qthf:lf C:mler 
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H~p/'AQ 
910g 
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f'r~ss 

Page 1 of 1 
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since 2DD2 
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Oopyrlght 0 2002 - 2014 r~!lhFOriPh"nes Cfl.!D 

http://www.cashforiphones.co.mJindex.php?p=estimator&step2_esti 12/112014 

DEC-01-2014 17:58 From: ID:7024853768 Pa.e: 011 R=98% 

Trade in my iPhone - Cash For iPhoncs 

S9111Phone How It Works AboulU9 R~v!ews 

Sell Your iPhona by~ MOD!:;!'" [ CONDITION I CARR.leR 

Horne ~ E~ijmt1tor 

Initial Quote for Apple iPhone 532GB Unlocked 

5ele~ Your Model i1nd Get An Inltial Quot\! 

. j" Search & Find Your Device 

.. i' See Your Initial Quote 

My iPhone: 
iii Powe:(~ ~I'I ;llII'\Q ..... Qf!-;$/........ 0 

fine \~<. 0 
Doss Not Power On 

Has B OsmsgecJ or 
Oeteallve Screen 

o Has B Bad Batlery 

DOPlll'ldi1\{I (Ill It~ c:ondltIOI1. 
wr. CAli n::lY you 1l!;t Inl,l(lh a~ 

$197 

.~. Request FREE, prepaid, protective packaging 

Soli Your IPhana- 'by 
MotJ~1 

iphon~4 

iPhone4s 
iPhone 5 
iPhontr! 5s 
iPhone 5c 

Soli Vour IPhono by 
Contfilion 
New iPhone (out of the 
be,) 
Old iPhol'\!:! (barely used) 
u:;~d iPhone lnot 
dar'l'laged) 
Darnaged iPhona (not 
braken) 
tlrokenlPhone (stili 
workr.) 
Dc~d iPhoM (not 
working) 

~oll Vour IPhono by 
Cattier 
AT&T 
Boost Mobile 
criek~t 
M~troPGS 

Sprint 
Vp.Ti7.Qn 

Qthf:lf C:mler 
lJnlockcd 

Other Resources 
H~p/'AQ 
910g 
Resources 
f'r~ss 

Page 1 of 1 

My ACCClUHt COl'ltflot 1,I~ 

Thf;! OrigInal 
Cilii!\Forl.aptops business. 

since 2DD2 

My Cashbox 

,S.Q!lJlO~1. 

IPhone 5 32GB lh1fQ~9d 
$197 RemaVIJ 

$197 

Oopyrlght 0 2002 - 2014 r~!lhFOriPh"nes Cfl.!D 

http://www.cashforiphones.co.mJindex.php?p=estimator&step2_esti 12/112014 

DEC-01-2014 17:58 From: ID:7024853768 Pa.e: 011 R=98% 
822



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Exhibit 5 

823



AFFIDAVIT 

STATE OF OREGON ) 
) 

COUNTY OF MUL TNOMAH) 

Ann Harmless hereby swears (or affirms) under penalty of perjury, that the following 

assertions are true: 

1. Affiant is currently unemployed and living in Portland, Oregon. 

2. Several months ago, Your Affiant began doing mobile iPhone and iPad repairs in 

Portland, Oregon. Your Affiant thought it would be a perfect opportunity to wed her quirky yet 

diverse skills. Over a period of 4 months, Your Affiant had acquired multiple broken iPhones 

and iPads from people who were interested in getting cash on the spot for their broken device 

rather than pay for repairs. However, her diminishing eyesight and osteoarthritis made it 

impossible for her to pursue this vocation. 

3. Your Affiant decided to simply repair the devices in her possession and sell them. 

Your Affiant began to investigate online options for selling these devices. Your Affiant found 

the link to ecyclebest.com and cashforiphones.com repeatedly. Your Affiant visited their sites 

to see what they were offering for her devices. 

4. Cashforiphones.com far and away gave your Affiant the highest quote for the 

devices. Your Affiant submitted a request for a quote on her devices around November 18, 

2014. All of the devices being sold had a certification of 'refurbished' because the warranty 

guaranteed that all parts were new and previous repairs had been completed by the Affiant 

who is a Certified iTech. 
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5. The quote for an iPad (3rd generation - 64 GB), an iPhone 5S (32 GB) and 2 

iPhone 4S (one 32 GB and one 16 GB) was $680.00. Your Affiant decided to send the 

buybacks in two batches because your Affiant did not have a sturdy box that was big enough 

to safely send all four devices. Your Affiant specifically packed the box with materials used by 

Apple and Amazon to prevent damage in transit. The company in question had earned a bit of 

credibility because of their free shipping option and coordination with the USPS. 

6. Your Affiant received an email on November 27th that the initial package had been 

received (the package with the two iPhone 4S which are of significantly less value). The 

company claims that they will provide an offer price within 5-6 business days of receiving the 

device. Rather than receiving an email noting their offer price for the two iPhone 4S, your 

Affiant receive a note telling me that they have already sent me a check for the iPhone 5! The 

company claims that the iPhone 4 Series devices have no value. 

7. Your Affiant sent multiple emails to cashforlaptops.com requesting return of your 

Affiant's devices. Your Affiant made one last attempt to reach the company by phone on 

December 10th. The person answering the telephone was hostile, rude, verbally assaultive 

and abrupt. She made a vague verbal threat telling me that "/ better watch myself because 

you never know what can happen". Personally, your Affiant took that as a threat against her 

personal safety 

8. On Monday, December 9th , when your Affiant realized that she was not going to get 

her devices back from Laptop and Desktop Repair. It is worth noting that your Affiant was 

depending on that money to pay for a move. Your Affiant has already given notice at her 

current residence but does not have sufficient funds to pay the remaining deposit on the new 
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apartment because of the situation at hand. Your Affiant may very well be homeless because 

of what this company has done. 

9. Your Affiant was so distraught that I actually decided to contact her ex-husband, 

Keith Dubanevich, who is a practicing litigator and served as Deputy Attorney General for the 

State of Oregon under John Kroger. 

10. Keith Dubanevich recommended that Your Affiant file a complaint with the 

Consumer Affairs Division in both Nevada and Oregon. The situation had caused enormous 

stress that stress turned to despair when she found out that the Nevada voters had stopped 

funding this division. Regardless, the Affiant decided to contact the Nevada Attorney General 

holding out some remote hope that the Nevada Attorney General's office could possibly do 

something about this matter. 

I hereby affirm under penalty of perjury that the assertions of this affidavit are true 

DATED this 15 day of dECEMBER, 2014. 

SUBSCRIBED and SWORN to before me 

by 1-1- M 11 mwW[ (e S S 

this I£dayof ~ 2014. 

~-Q~ 
Notary Public, in and for said 
County and State 

eLAINE PRATT 
NOTARY PUBLIC· OREGON 
COMMISSION NO. 460708 

EXPIRES AUGUST 2015 
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