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HEALTHCARE WORKER YOLANDA HOSKINS 
SENTENCED FOR MEDICAID FRAUD 

 
Las Vegas –  Las Vegan Yolanda Hoskins, age 44, was sentenced for the gross misdemeanor 
offense of Intentional Failure to Maintain Adequate Records.  Judge Melisa De La Garza 
sentenced her to 90 days in jail, suspended, payment of $5,470.00 in restitution, penalties, and 
costs, 80 hours of community service, and 3 years probation in this Medicaid fraud case.  The 
case was investigated and prosecuted by the Attorney General’s Medicaid Fraud Control Unit.   
 
“Medicaid fraud of any amount must not be tolerated and continuing prosecution of these crimes 
sends a message to those in the health care community that fraud involving Medicaid and its 
recipients will not go unpunished,” said Attorney General Masto.  “Prosecution of these crimes 
ensures the integrity of Medicaid and restitution payments returns money to the program for use 
by those in need of services.” 
 
The investigation began in 2009 after information was obtained that Hoskins was not providing 
personal care aid services to a Medicaid recipient and was receiving payment for those services.  
Medicaid has a personal care aid program to keep people living independently in their own homes 
by providing basic services, including bathing, dressing, house cleaning and meal preparation.  
Medicaid contracts with home care companies that in turn employ individuals to provide the actual 
day-to-day care. The investigation developed information that Hoskins indeed failed to provide 
care services for the patient for whom she was employed, yet claimed that she performed the 
services and received payment as if she had actually performed the services. 
 
 
The Nevada Attorney General’s Medicaid Fraud Control Unit investigates and prosecutes 
instances of elder abuse or neglect.  The unit also investigates and prosecutes financial fraud by 
those providing healthcare services or goods to Medicaid patients.  Anyone wishing to report 
suspicions regarding any of these concerns may contact the Medicaid Fraud Control Unit in 
Carson City (775) 684-1191 or in Las Vegas (702) 486-3187. Medicaid fraud information can also 
be found on the Attorney General’s web site: http://ag.state.nv.us 
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NEVADA ALERT ON DEED SERVICE OFFER 

 
CARSON CITY, NV:  The Office of the Nevada Attorney General is alerting consumers concerning  
Title Compliance, a company using a Las Vegas post office box that is sending notices to Nevada 
homeowners regarding property deeds.  Title Compliance states it will acquire a copy of the 
homeowner’s deed for a payment of $157.00. It also states that, due to the large number of 
transactions, this would be the only notice of their service.  
 
Nevada homeowners should be aware that property deeds and supporting documents can be 
obtained from the local county recorder’s office where these documents where originally filed for much 
less than the service being advertised. 
 
“Consumers must be aware that official documents can be obtained from federal, state or local 
sources for little or no cost by applying directly to the agency involved,” said Attorney General 
Catherine Cortez Masto.  “Many companies offer to supply documents and papers for a fee, taking 
advantage of unsuspecting or uninformed consumers.”     
 
Before sending money to a company offering services dealing with government agencies, consumers 
should always contact the government agency named first. Consumers will often find the services can 
be obtained directly from that agency with little or no cost.  In addition, the Better Business Bureau 
maintains a website, www.bbb.org, that provides information concerning companies doing business 
around the United States. Be cautious when dealing with a company not listed with the Better 
Business Bureau. In addition, entering the company’s name in a Google, Bing or Yahoo search will 
often reveal information that the company is operating in a fraudulent or dishonest manner. When 
dealing with a non-local company, it is wise to do your internet search homework first.  
 
While no determination has been made regarding the legitimacy of Title Compliance, any 
advertisement that urges quick action raises red flags. Questions regarding this matter can be 
addressed to the Nevada Attorney General’s Bureau of Consumer Protection at (775) 684-1169. 
. 
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HEALTHCARE WORKER ANGELIA CHUPA  
SENTENCED FOR MEDICAID FRAUD 

 
Las Vegas –Las Vegan Angelia Chupa, age 50, was sentenced today for two misdemeanor 
offenses of Submission of False Claims.  Justice of the Peace William Jansen sentenced her to 90 
days in jail, suspended, payment of $7,100 in restitution, penalties, and costs, and one year 
probation in this Medicaid fraud case.  The case was investigated and prosecuted by the Attorney 
General’s Medicaid Fraud Control Unit.   
 
 “Fraud against Medicaid by providers in the health care community will be investigated and 
punished,” said Attorney General Catherine Cortez Masto.  “Prosecution of these crimes and the 
restitution penalties returning funds to Medicaid helps ensure continued support of those in need 
of services.” 
 
The investigation began in 2008 after information was obtained that Chupa was not providing 
personal care assistant services to a Medicaid recipient and was receiving payment for those 
purported services.  Medicaid has a personal care assistant program to keep people living 
independently in their own homes by providing basic services, including bathing, dressing, house 
cleaning and meal preparation.  Medicaid contracts with home care companies that in turn employ 
individuals to provide the actual day-to-day care. The investigation developed information that 
Chupa indeed failed to provide care services for the patient for whom she was employed, yet 
claimed that she performed the services and received payment as if she had actually performed 
the services. 
 
The Nevada Attorney General’s Medicaid Fraud Control Unit investigates and prosecutes financial 
fraud by those providing healthcare services or goods to Medicaid patients.  The unit also 
investigates and prosecutes instances of elder abuse or neglect.  Anyone wishing to report 
suspicions regarding any of these concerns may contact the Medicaid Fraud Control Unit in 
Carson City (775) 684-1191 or in Las Vegas (702) 486-3187. Medicaid fraud information can also 
be found on the Attorney General’s web site: http://ag.state.nv.us 
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DONINADOR PALALAY SENTENCED  
IN FORECLOSURE RESCUE SCAM 

 
Las Vegas, NV— Defendant Doninador Palalay a.k.a. Dominador Palalay, has 
been sentenced in a foreclosure rescue scam case.    On September 9, 2010, 
Palalay pled guilty to one count of Theft –Obtaining Money in excess of $2,500 by 
Material Misrepresentation, a category B Felony, in connection with his role in 
operating a foreclosure rescue scam in Las Vegas during 2008 and 2009 under 
the business name of PDM Financial, Inc.  
 
Las Vegas District Court, Department 24, Judge James Bixler sentenced Palalay 
to a term of nine months  incarceration in the Clark County Detention Center.  In 
addition, the defendant was sentenced to probation for a period not to exceed 
five years and ordered to pay restitution to his victims in the amount of 
$36,332.50.  Palalay may also be required to abide by a curfew and attend 
counseling as recommended by the Division of Parole and Probation.  Finally, he 
was ordered to report this conviction to any potential employers and is barred 
from employment in the Mortgage Modification and Foreclosure Rescue industry. 
 
“This case is particularly egregious because some of the victims lost not only 
money but also their homes as a result of Palalay’s conduct,” said Attorney 
General Catherine Cortez Masto.  
     
On October 19, 2010, Palalay’s  co-defendant and wife, Marie Tejada Medina, 
pled guilty to One Count of Theft-Obtaining Money in excess of $250.00 by 
Material Representation, a category C Felony for her in connection with her role 
in the same scheme.  Medina will be sentenced by Judge Bixler on February 22, 
2011.   
 
A third defendant, Benjamin Aquino Moreleda III, is a fugitive from justice with an 
active warrant issued for his arrest.   
 
The case was prosecuted by the Nevada Attorney General’s Mortgage Fraud Task 
Force and Bureau of Consumer Protection after the office received numerous 
complaints about misrepresentations made by Palalay and PDM Financial.  

http://ag.state.nv.us/
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Anyone who has information regarding the whereabouts of Defendant Benjamin 
Aquino Moreleda III should contact the Attorney General’s Office at 702 486-
3777 in Las Vegas or 775 684-1180 in Carson City. 
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ON DATA PRIVACY DAY, NEVADA RESIDENTS WARNED  
TO SECURE WIRELESS INTERNET NETWORKS 

 
Carson City – In recognition of Data Privacy Day, Nevada residents are warned to protect their 
personal and communications data by encrypting their own wireless Internet networks.   
 
Data Privacy Day, internationally recognized on January 28, brings necessary awareness to an 
individual’s right to protect his or her most sensitive and personal data.  The day brings together 
businesses, individuals, government agencies, non-profit groups, and academics in a dialogue about 
the how personal data is collected, used, and stored.   
 
 “Consumers should know that the wireless routers they purchase from the store are not automatically 
encrypted, and they need to activate the encryption feature to ensure better protection,” said Attorney 
General Catherine Cortez Masto.   “Last spring, Google announced its Street View vehicles had 
collected snippets of data from unencrypted home networks as they drove through neighborhoods 
photographing homes, buildings, streets and landmarks. This should be a warning to us all since 
unencrypted data, such as emails, passwords, and browser downloads can be intercepted easily 
unless the consumer takes appropriate precautions.” 
  
Manufacturers often deliver wireless routers with the encryption feature turned off.  To turn encryption 
on, consumers should consult the instructions that accompany their wireless router or visit the router 
manufacturer’s website.  When selecting the level of encryption, consumers should keep in mind that 
Wi-Fi Protected Access (WPA) encryption is more effective than Wired Equivalent Privacy (WEP) 
encryption.  WPA, either WPA2 or WPA-Personal, should protect against most hackers.  WEP should 
protect wireless networks against accidental intrusions by neighbors or attacks by less-sophisticated 
hackers. If the only choice is WEP encryption, it should be set to the highest security level available. 
 
OnGuard Online, a consortium of federal government agencies and technology industry experts, 
recommends additional precautionary steps to secure your wireless network and ensure safe web 
browsing. The steps below are adapted from OnGuard Online’s list that is available in full at: 
http://www.onguardonline.gov/topics/wireless-security.aspx.   
  

http://ag.state.nv.us/
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1. Use anti-virus and anti-spyware software, and a firewall.  Install anti-virus and anti-
spyware software, keep them up-to-date and check to ensure that your firewall is turned on. 

2. Turn off identifier broadcasting. Most wireless routers broadcast a signal to any device in 
the vicinity announcing their presence. You don’t need to broadcast this information if the 
person using the network already knows it is there. Disable the identifier broadcasting 
mechanism if your wireless router allows it.  

3. Change the identifier on your router from the default. The identifier (SSID) for your router 
is likely to be a standard, default ID assigned by the manufacturer to all hardware of that 
model. Change your identifier to something only you know, and remember to configure the 
same unique ID into your wireless router and your computer so they can communicate.   

4. Change your router’s pre-set password for administration. The manufacturer assigned the 
router a standard default password. Those default passwords are available to anyone, 
including hackers, so change it to something only you know. When choosing a password, 
make sure to choose one of sufficient length and complexity to prevent it from being cracked.     

5. Turn off your wireless network when you know you won’t use it. If you turn the router off 
when you’re not using it, you limit the amount of time that it is susceptible to a hack.  

6. Don’t assume that public “hot spots” are secure. Café, hotel, and airport “hot spots” are 
convenient, but they are not secure.  

7. Be careful about the information you access or send from a public wireless network. 
You should assume that other people can see anything you see or send over a public wireless 
network.  

 
For more information log on to www.datataprivacyday2011.org. 
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CORRECTION 

 
IMMIGRANT ASSISTANCE SCAM INCLUDED  
IMPERSONATION OF FEDERAL EMPLOYEES  

 
CARSON CITY, NV:   The Office of the Nevada Attorney General, in cooperation with 
State and Federal authorities, today arrested three people in connection with a 
nationwide immigration scam that entailed impersonating Federal employees of the 
U.S. Citizenship and Immigration Service (USCIS). 
 
The criminal complaint alleges a company, Telestaffing, located at 610 Plumb Lane, 
Reno, deceived persons into believing they were employees of USCIS and were able to 
assist them in obtaining and completing immigration forms and filing them with USCIS.  
The group used a fee schedule which was identical to the fees posted by USCIS.  
Delays in the processing of customer immigration papers caused some to lose their 
legal status.  
 
Charles Doucette, Deborah Stilson and Cybil Duran Berti have been arrested and 
charged with six counts of Obtaining Money Under False Pretenses in the Course of a 
Technological Crime, six counts of Conspiracy and two counts of Criminal 
Racketeering.   
 
“These egregious actions by scammers who impersonate Federal employees and prey on innocent 
people who are trying to work within the system to achieve citizenship is particularly distressing,” 
said Attorney General Catherine Cortez Masto. 
 
“The original reports that led to this investigation and today’s arrests were called in by concerned 
citizens to ICE’s toll-free tip line,” said John Budrewicz, acting resident agent in charge for U. S. 
Immigration and Customs Enforcement’s (ICE) Homeland Security Investigations in Reno.  “As is 
so often the case, the people who ended up being victimized by these defendants were trying to do 
the right thing and abide by the law.  Instead, they ended up being duped.  This enforcement action 
should send a message about our collective resolve to seek justice for those who prey on the well 
intentioned and the vulnerable.” 
 
Telestaffing, which was doing business under several names including Immigration Forms, 
Immigration Forms Processing Center, Immigration Forms And Services, Immigration Forms and 

http://ag.state.nv.us/
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Documents, USA-Helpline.Info, and Immigration Helpline, duplicated electronic checks for its 
services without authority, resulting in a double payment for the filing. Consumers who paid by 
money order or by other means found the defendants either refused to file the documents with 
USCIS or simply did nothing and kept the money.  
  
The Office of the Nevada Attorney General received cooperation on this action from the Better 
Business Bureau of Northern Nevada, the Washoe County Sheriff’s Department, the City of Reno, 
the Reno Police Department, the Colorado Attorney General, the Missouri Attorney General, the 
U.S. Marshals Service, U.S. Immigration and Customs Enforcement’s Homeland Security 
Investigations, the Federal Trade Commission, and the United States Department of Justice, all 
who assisted in the investigation of this matter.   
 
The filing of a criminal complaint or arrest is not a determination of guilt or innocence, but is a 
finding of probable cause by the Nevada Attorney General that a crime was committed. The 
defendants are presumed innocent until proven guilty. 
 
 
 
 
. 
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TWO ARRESTS MADE IN 
MORTGAGE PAYMENT THEFT SCAM 

 
Las Vegas, NV –  The Nevada Attorney General’s office announced today 

that Joseph Yorkus (age 49) and James Bartczak (age 48), both of Las Vegas, 
were arrested today for allegedly operating a scam intended to steal mortgage 
payments from homeowners. 
 

It is alleged that Yorkus and  Bartczak set up “Great Western Business 
Services” to steal homeowners’ mortgage payments by fraudulently claiming the 
mortgage holder’s loan servicer had changed.  This scam would potentially result 
in putting the victim homeowners in default with their actual mortgage servicers.  

 
 “This type of corporate identity theft is devastating to the homeowner victim 

and to the true loan servicer, both of whom are harmed by these types of scams,” 
said Attorney General Catherine Cortez Masto.    

 
The scam involved sending letters to homeowners falsely stating that 

servicing of the homeowners’ loans had been transferred from Bank of America 
to Great Western Business Services. The letters instruct homeowners to send 
their mortgage payments to Great Western Business Services instead of the true 
servicer, Bank of America.  

 
 The alleged scam would result in victims unknowingly missing one or 

more mortgage payments which could result in a potential notice of default and 
foreclosure, despite the fact that the homeowner had actually made their 
payments, albeit to the scammers instead of their true loan servicer.  
 

The case was investigated and is being prosecuted by the Attorney 
General’s Mortgage Fraud Task Force within the Bureau of Criminal Justice 
Fraud Division.  The charges against the named individuals are merely 
allegations.  The Defendants are presumed innocent until or unless proven 
otherwise in a court of law. 

  

http://ag.state.nv.us/
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Anyone who has information regarding this case should contact the 
Attorney General’s Office at 702.486-3194 in Las Vegas or 775.684-1180 in 
Carson City.  
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LOCAL MAN INCARCERATED IN CONNECTION WITH 

MORTGAGE SCAM AGAINST SENIOR CITIZENS 
 
Las Vegas, NV – District Court Judge Linda Bell sentenced Thomas F. Gentile, 
age 56, to six months in the Clark County Detention Center in connection with an 
equity skimming case. 
 
Gentile, who conspired with Justin Sabo to defraud a local couple of the equity in 
their home, pled guilty to one count of Theft –Obtaining Money in Excess of 
$2500.  The charges stemmed from the group’s involvement in a scheme to 
fraudulently obtain a mortgage loan against a property owned by Gentile’s former 
employer without his knowledge or consent.  The victims are both over the age of 
60. 
 
Gentile was sentenced to serve a term of 24 to 120 months in the Nevada State 
Prison for his part in the scheme.   The sentence was suspended but Gentile was 
ordered to spend the first six months in county jail.   
 
“It is appropriate that an individual who took advantage of an elderly couple in 
such a egregious fashion is being brought to justice,“ said Attorney General 
Masto.   
 
Gentile’s co-defendant was given probation for his part in the crime as well.  He 
avoided jail by paying a significant amount of restitution to the victims which 
included the homeowners and the hard money lenders who provided the money 
for the loan.  The restitution order mandates that the defendants repay the costs 
and attorney fees incurred by the victims in their civil case filed to clear the title to 
the property. 
 
  
 

#### 
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NEVADA ATTORNEY GENERAL’S OFFICE READIES  
FOR 13TH ANNUAL NATIONAL CONSUMER PROTECTION WEEK 

 
Las Vegas – The Nevada Attorney General’s office is joining with federal, state, 

and local government agencies and national organizations to celebrate the 13th annual 
National Consumer Protection Week (NCPW), March 6-12, 2011.  During NCPW, 
groups nationwide share tips and information that help consumers protect their privacy, 
manage money and debt and avoid frauds and scams. 

   
This year, for NCPW the Nevada Office of the Attorney General will focus on 

topics particularly relevant to Nevada consumers.   On each day of NCPW, we will issue 
a press release on issues consumers face in these challenging economic times.  

 
“The message of National Consumer Protection Week is simple: it’s never too 

late to become an engaged and more informed consumer,” said Attorney General 
Catherine Cortez Masto.   

 
Consumers can go to www.ncpw.gov to read, view, download and order multiple 

copies of educational materials provided by nearly 30 organizations and check out a 
calendar of events nationwide.  The website’s blog features posts from consumer 
experts nationwide and allows consumers to connect directly with them about a variety 
of consumer protection resources. 

   
Consumer Protection information can also be found on the Attorney General’s 

website at www.ag.nv.gov, the Nevada Fight Fraud website at www.fightfraud.gove and 
the Federal Trade Commission website at www.ftc.gov.      
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ATTORNEY GENERAL ANNOUNCES TWO ARRESTS IN  
 MORTGAGE PAYMENT THEFT SCAM 

 
Las Vegas, NV – Nevada Attorney General Catherine Cortez Masto today 

announced the arrests of Joseph Yorkus and James Bartczak for operating 
businesses designed to steal mortgage payments from local homeowners.  
Yorkus, who was out on bail from his February arrest for the operation of a 
similar swindle, and Bartczak, who is still in custody, were booked on new 
charges in connection with this attempted scam. 

 
In February, Yorkus and Bartczak were arrested for allegedly setting up 

the business “Great Western Business Services” which is alleged to have been 
used to embezzle homeowners’ mortgage payments, by sending letters to the 
homeowners falsely stating that the homeowners’ loans had been transferred 
from Bank of America to Great Western. The letters instructed the homeowners 
to make their mortgage payments to Great Western rather than Bank of America 
who actually owned the loan. The scam resulted in numerous victims missing 
mortgage payments which could potentially result in foreclosure despite the fact 
that the homeowner had actually made their payments, albeit to the scammers 
instead of their true loan servicer.  

 
Today’s arrest is based on new allegations that in addition to fraudulently 

operating Great Western Business Services, Yorkus and Bartczak were also 
operating three other fraudulent companies, “BAC Collections,” “Fresh Start 
Consultants” and Learn Your Rights,” for the purpose of convincing homeowners  
to pay their mortgage through those businesses.  Yorkus and Bartczak falsely 
represented that these companies would assist homeowners in obtaining credit 
repair and loan modifications, as well as principal reductions.  Instead of 
obtaining the loan modifications, the homeowner’s payments were diverted by 
Yorkus and Bartczak for their own personal use.  One of the alleged victims is a 
senior citizen who lost over $10,000 based on the fraudulent promises by the 
Defendants. 

http://ag.state.nv.us/
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Page 2 

 
“This case is another example of the type of organized, systematic fraud that 

is rampant in the mortgage and foreclosure rescue businesses. My Mortgage Fraud 
Strike Force is dedicating all its resources to investigating and aggressively 
prosecuting these kinds of scams,” said Attorney General Masto.  “If you feel you 
have been involved in this or any other mortgage fraud scam, you should call my 
office at 702.486.3132.”   

  
The case was investigated and is being prosecuted by the Attorney 

General’s Mortgage Fraud Task Force within the Bureau of Criminal Justice 
Fraud Division.  The charges against the named individuals are merely 
allegations.  The Defendants are presumed innocent until or unless proven 
otherwise in a court of law. 

 
Anyone who has information regarding this case should contact the 

Attorney General’s Office at 702.486-3132 in Las Vegas or 775.684-1180 in 
Carson City.  

 
 

### 
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DON’T FALL FOR THE GRANT SCAM 
 

The Nevada Attorney General’s Office is issuing a series of daily consumer 
advisories as part of the 13th Annual National Consumer Protection Week, March 
6 to 12.   
 
Las Vegas, NV - Grant scams have become commonplace. Businesses are 
contacted with promises of Federal or corporate money if the business pays the 
caller to write a grant request for submission.   
 
The scams usually operate out of telemarketing boiler rooms with calls directed 
at small businesses. The telemarketer claims the small business qualifies for a 
large amount of grant money and the business will receive the grant in a few 
days. All the business needs to do is to pay the grant writer anywhere from 
$2500 to $7000 to receive the grant.  
 
Sometimes the grant writer tells the victim to incorporate as a “non-profit” 
corporation in Nevada in order to receive the grant. That incorporation is an extra 
fee. The corporation may be set up, but no grant is ever received and the grant 
writer suddenly stops taking telephone calls. Eventually the grant writer 
“disappears” only to show up using another name.  
 
No such grants are available to most small businesses. Setting up the “non-
profit” corporation is also a con, since the purpose is to create the false illusion 
that the small business is a charity. This ploy also provides a cover for the con 
men who can later claim that work was performed by the grant writer even 
though it is unnecessary and misleading. 
 
No one can “guarantee” that any applicant will received a grant upon application. 
Grants are difficult to obtain in the best of circumstances and the application 
process usually takes a considerable amount of time and reporting. Government 
grants are usually aimed at the needy, educational institutions or specialists who 
can provide assistance to the government. A list of information about government 
grants and how to apply can be found at www.grants.gov, a service of the U.S. 
Department of Health and Human Services. Private grants are almost specifically 
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directed at charitable, educational or scientific research organizations and, with 
the exception of scholarship funds, are not generally available to the public at 
large.  
 
Whenever paying anyone for information or services relating to public or private 
grant assistance, always research the company. Such companies almost never 
telemarket, send unsolicited fax advertisements, nor advertise by bulk mail to the 
general public. If the service has an internet website, check out the domain 
registration at www.whois.net. If the website is registered to a “proxy” address, 
question why the company does not wish to disclose its identity. Check the 
company out at the Better Business Bureau at www.bbb.org. Check to see if the 
company provides a local telephone number, not just a toll free number. 
Scammers specifically use toll free numbers to hide their true identity and 
location. In all cases, ask for copies of their business license, a list of their grant 
writers, a list of their past successful grant applications and the names of the 
agency or organization who provided the grant and a list of references. 
 
If you would like further information, please call the Attorney General’s Bureau of 
Consumer Protection in Las Vegas at (702) 486-3420; or in Carson City at (775) 
684-1180. Consumer protection information can also be found on the Attorney 
General’s Web site at www.ag.state.nv.us  the Nevada Fight Fraud website at 
www.fightfraud.gov and at the Federal Trade Commission website at 
www.ftc.gov.  
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NEVADA ATTORNEY GENERAL’S OFFICE  
ALERTS HOMEOWNERS TO AVOID LOAN MODIFICATION SCAMMERS  

 
 The Nevada Attorney General’s Office is issuing a series of daily consumer 
advisories as part of the 13th Annual National Consumer Protection Week, March 6 to 
12.   
 
Las Vegas, NV -  A large percentage of Nevada homeowners now owe more on their 
mortgages than their homes are worth.  Many are unable to make their mortgage 
payments because of reduced incomes or payment increases on adjustable rate 
mortgages. 
 
 Unfortunately, this situation has spawned a cottage industry of loan modification 
scammers waiting to prey on unsuspecting victims who are looking for a lifeline to save 
their homes.   
   

Some unscrupulous businesses make unrealistic promises about their success 
rates in obtaining loan modifications.  These scammers guarantee they can obtain loan 
modifications regardless of the homeowners’ particular circumstances.  In many cases, 
clients are advised to forego their monthly mortgage payments, ostensibly to improve 
the negotiating posture with the lender.  In reality, these scammers are more interested 
in directing their clients’ limited resources toward payment of their large upfront fees.   In 
some cases, these businesses trick unsuspecting homeowners into signing documents 
transferring ownership of their homes to the scammers. 

  
Usually homeowners are left in a worse position as a result. These companies 

rarely, if ever, obtain a loan modification for their clients.  Most charge their clients large 
upfront fees, but do little, if any, work once they have been paid.  Often the homeowners 
ultimately lose their homes. 

 
A variation to the loan modification scam is the mortgage servicing scam. This 

involves the scam artist sending letters to homeowners telling them that their company 
has taken over servicing of the mortgage from the homeowner’s bank and that 
mortgage payments should now be made to the scam artists’ business. It is important 
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that whenever homeowners receive a letter regarding a change in status or servicing of 
a mortgage they contact their bank to verify such changes.  

 
 
 For many homeowners, a loan modification is the only alternative to losing their 

homes in foreclosure.  Loan modifications typically involve a reduction in the loan’s 
interest rate resulting in a more affordable monthly payment. Moreover, costs in arrears 
caused by missed payments and assessed fees can be ‘rolled-into’ or added to the 
principal of the modified loan.  Occasionally, a mortgage loan servicer may agree to a 
reduction in the principal of the loan, but this is relatively rare. 

  
In theory, loan modifications are good for both homeowners and lenders.  

Homeowners are able to remain in their homes with affordable monthly payments and 
lenders avoid disruption of their revenue streams as well as the expense and hassle of 
foreclosure.  In practice, however, many homeowners attempting to negotiate loan 
modifications on their own find the process cumbersome, frustrating and too often 
ultimately unsuccessful. 

  
Being a victim of a loan modification scam is avoidable. In general, there is no 

reason to hire a for-profit loan modification company.  Homeowners can directly 
negotiate loan modifications with their mortgage loan servicers.  For those who want 
assistance, however, the best option is to work with a HUD certified counselor.  These 
counselors are knowledgeable about the various available loan modification programs 
and experienced in negotiating loan modifications.  HUD certified counselors do not 
charge a fee for their services.  To find a local HUD-approved housing counseling 
agency, call 702.229.HOME or 877.448.4692 or visit www.fightfraud.nv.gov  

 
Those homeowners who prefer to hire a for-profit company to negotiate a loan 

modification on their behalf should at least take precautions to reduce the likelihood of 
becoming a victim of a scam.  Do not pay fees until after the promised services have 
been provided.  Recent regulations adopted by the Federal Trade Commission say loan 
modification companies are not permitted to charge upfront fees prior to performing the 
contracted services.  Do not sign any document without first carefully reading and 
understanding its contents and do not agree to any arrangement whereby a legal 
interest in the home is transferred.   

 
 Consumers who want to report mortgage fraud are asked to contact the Attorney 
General’s Bureau of Consumer Protection in Las Vegas at (702) 486-3194. 
 
 Consumer protection information can also be found on the Attorney General’s 
website at www.ag.state.nv.us, the Nevada Fight Fraud website at www.fightfraud.gov, 
and at the Federal Trade Commission website at www.ftc.gov.   
 

http://www.fightfraud.nv.gov/
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THE NEVADA ATTORNEY GENERAL’S OFFICE WARNS  
CONSUMERS OF FOREIGN LOTTERY SCAMS  

 
The Nevada Attorney General’s Office is issuing a series of daily consumer 
advisories as part of the 13th Annual National Consumer Protection Week, March 
6 to 12.   
 
Las Vegas — The Office of the Nevada Attorney General is warning consumers 
to beware of foreign lottery scams.   

 
Here is the scenario:  You go to the mailbox and you find a letter from a 
supposed lottery operation telling you your number has been selected from a list 
of entries and you have won a large sum of money from this lottery. Strange, you 
don’t remember entering any lottery, nor do you remember traveling to that 
foreign country which is the only legal place one can enter such a lottery. 
Enclosed with the letter is an authentic looking check which is supposed to be a 
partial payment so you can pay fees and taxes. All you have to do to get the 
winnings is to cash the check and wire money to some location via Western 
Union or MoneyGram. The letter states that time is of the essence so don’t delay. 
Strange, why didn’t they just take these fees out of the winnings? Strange, the 
check is from some company unrelated to any lottery.  
 
Now for a reality check. The check enclosed with the letter is either counterfeit or 
stolen. The payee is either a victim of theft or the payee is non-existent, and the 
address for the bank is erroneous. The check will eventually bounce or be 
dishonored. The reason for the hurry is those criminals operating this scam want 
the victim to wire the money to them before the victim finds out that the check is 
bogus. After the victim sends the money to the criminals, the victim learns the 
check is counterfeit and worthless. Primary targets for this scam are senior 
citizens and the poor. The victims will be out the money wired to the criminals 
and may have to repay the bank if there were not sufficient funds to cover the 
check in the victim’s bank account. 
 
Consumers are warned to never respond to a letter indicating that you won a 
lottery, sweepstakes or contest that you do not clearly remember entering. In the 
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case of a foreign lottery do you remember traveling to that country recently? It is 
illegal to enter a foreign lottery from the United States. If it is a foreign lottery, you 
are required to travel to that country to accept the winnings. Legitimate lotteries, 
sweepstakes or contests never ask the winner to pay money, fees or taxes in 
order to get the winning prize. Any such fees are simply taken or withheld from 
the winnings.  
 
Consumer Advocate Eric Witkoski warns consumers to be aware of any 
sweepstakes, prize, lotto winnings or contest where the consumer must pay 
money to receive a prize or award, and to never wire money unless the recipient 
is a relative or personal friend. Use of Western Union wire transfers is a favorite 
method used by con artists to steal from Nevada victims. If you would like further 
information, please call the Attorney General’s Bureau of Consumer Protection in 
Las Vegas at (702) 486-3420; or in Carson City at (775) 684-1180. Consumer 
protection information can also be found on the Attorney General’s Web site at 
ag.state.nv.us, the Nevada Fight Fraud website at www.fightfraud.nv.gov and at 
the Federal Trade Commission website at www.ftc.gov. 
 

 
 

 



OOOFFFFFFIIICCCEEE   OOOFFF   TTTHHHEEE   AAATTTTTTOOORRRNNNEEEYYY   GGGEEENNNEEERRRAAALLL   
   

Catherine Cortez Masto, Attorney General 
 

555 E. Washington Avenue, Suite 3900 
Las Vegas, Nevada 89101 

Telephone - (702) 486-3420 
Fax - (702) 486-3283 

Web - http://ag.state.nv.us 
 
 
FOR IMMEDIATE RELEASE    Edie Cartwright 
March 10, 2011      775.684.1189
 

 
 

 
 
 

NEVADA ATTORNEY GENERAL’S OFFICE 
ALERTS CONSUMERS TO BEWARE OF ELECTRONIC PICKPOCKETING 

 
The Nevada Attorney General’s Office is issuing a series of daily consumer 
advisories as part of the 13th Annual National Consumer Protection Week, March 
6 to 12, 2011. 

 
 

Las Vegas- Consumers should be aware that criminals can steal your credit 
card, debit card, passport and other valuable information without even touching 
your wallet or purse.  This crime is referred to as “electronic pickpocketing”.  The 
technology used to perform this type of theft is called radio frequency 
identification or “RFID”.   
 
Hundreds of millions of credit cards, debit cards and all passports issued since 
2006 are embedded with a radio frequency identification chip—or RFID.  RFID 
chips are also commonly used in hotel keys, cards that raise gates in parking 
garages and unlock doors at businesses.  Government, military and port of entry 
ID cards are also vulnerable to this type of theft.  You need only swipe the card in 
front of a reader.  The RFID chip is always on, making consumers more 
susceptible to identity theft.   
 
Thieves can steal this information by using a frequency reader.  These readers 
are inexpensive and easy to obtain.  The thief can simply walk next to you and 
acquire your credit card number and expiration date without any physical contact. 
While these cards are in your wallet or purse they can transmit your card or 
passport number and in some states, your digital drivers’ license information 
when placed near a reader.  The information almost immediately appears on a 
computer screen without you ever knowing about it.  Apparently U.S. passports 
are more difficult to read than cards with RFID chips because they require a 
password.  However, hackers with enough knowledge can see everything on the 
passport’s front page.   A thief can be long gone before the consumer ever 
realizes his information has been stolen.  This is “electronic pickpocketing”.   
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The credit card industry and the U.S. Department of State use RFID chip 
technology because it holds more data than magnetic strips and can be read 
quicker.  However, the convenience can also put consumers at risk of having 
their information stolen. For instance, instead of swiping these cards, they can 
simply be tapped or passed by a sensor/reader to complete the transaction.  This 
makes paying faster and easier.  It is reported that scanned information 
transferred onto hotel keys has also been read and used to make purchases. 
   
It is important for consumers to protect themselves from this type of identity theft.  
While the makers of RFID cards say they are safe, consumers need to learn how 
to prevent this electronic theft from occurring.  You can tell if your credit or debit 
card has the RFID chip by the four wavy lines on the front or some other symbol 
that indicates they transmit.  If your debit card has an RFID chip, most banks are 
happy to exchange it for a card without the RFID chip.  If you have credit cards or 
a drivers’ license with the RFID chip, contact the issuer to provide a secure 
sleeve and keep your card inside the sleeve at all times when you are not using 
it.  Other forms of protection are to place the cards in protective sleeves often 
made of foil or possibly even tin foil or special badge holders that prevent RFID 
cards from being read unknowingly. 
 
If you would like further information, please call the Attorney General’s Office in 
Las Vegas at (702) 486-3420 or in Carson City at (7750 684-1180.  Consumer 
protection information can also be found on the Attorney General’s website at 
www.ag.state.nv.us, the Nevada Fight Fraud website at www.fightfaud.gov, and 
at the Federal Trade Commission website at www.ftc.gov. 
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ATTORNEY GENERAL MASTO AND 37 ATTORNEYS GENERAL 
NATIONWIDE REACH A LANDMARK $68.5 MILLION SETTLEMENT WITH 

ASTRAZENECA PHARMACEUTICALS 
 
Las Vegas - In the largest ever multi-state consumer protection-based 
pharmaceutical settlement, Nevada Attorney General Catherine Cortez Masto 
announced today that she, along with 37 other Attorneys General, reached a 
record $68.5 million dollar settlement with AstraZeneca Pharmaceuticals LP 
arising from alleged improper marketing of the antipsychotic drug Seroquel.  
 
The complaint, and subsequently the settlement agreement, alleges that 
AstraZeneca engaged in unfair and deceptive practices when it marketed 
Seroquel for unapproved or off-label uses, failed to adequately disclose the 
drug’s potential side effects to health care providers and withheld negative 
information contained in scientific studies concerning the safety and efficacy of 
Seroquel.  
 
“I stand with my fellow Attorneys General to put pharmaceutical companies on 
notice that they must not market drugs for unapproved or off-label uses,” said 
Attorney General Masto.  “This practice is deceptive and dangerous and can 
result in death in some cases.“    

 
Following a 3 year investigation, AstraZeneca agreed to not promote Seroquel in 
a false, misleading or deceptive manner, including for “off-label” uses, which are 
not approved by the U.S. Food and Drug Administration.  In addition to the $68.5 
million payment, the terms of the settlement include injunctive provisions which 
address specific concerns identified in the investigation.  Along with other 
prohibitions and requirements, the agreement specifically requires AstraZeneca 
to:  

• Publicly post its payments to physicians on a website;   
• Have policies in place to ensure that financial incentives are not 

given to marketing and sales personnel for off-label marketing;  

http://ag.state.nv.us/
http://ag.state.nv.us/


• Have policies in place to ensure that AstraZeneca sales personnel 
do not promote to health care providers who are unlikely to 
prescribe Seroquel for an FDA-approved use; and 

• Cite to Seroquel’s FDA-approved indications when referencing 
selected symptoms, rather than promoting Seroquel by highlighting 
symptoms only.   

 
Although a physician is allowed to prescribe drugs for off-label uses, law prohibits 
pharmaceutical manufacturers from marketing their products for off-label uses. 
As alleged, AstraZeneca unlawfully marketed Seroquel for a number of off-label 
uses, including for use in pediatric and geriatric populations, specifically in 
nursing homes for Alzheimer’s Disease and Dementia, as well as for anxiety, 
depression, sleep disorders, and post traumatic stress disorder. AstraZeneca 
promoted Seroquel for such uses, even though Seroquel was not, at the time it 
was marketed, approved for the treatment of these conditions and AstraZeneca 
had not established that Seroquel was safe and effective for these uses.   
 
Atypical antipsychotics, including Seroquel, can produce dangerous side effects, 
including weight gain, hyperglycemia, diabetes, cardiovascular complications, an 
increased risk of mortality in elderly patients with dementia and other severe 
conditions.  
 
The Attorneys General from Florida and Illinois led the investigation into 
AstraZeneca’s marketing and promotional practices.  The Attorneys General of 
the following states and the District of Columbia participated in the settlement: 
Arizona, California, Colorado, Connecticut, Delaware, Hawaii, Idaho, Iowa, 
Kansas, Louisiana, Maine, Maryland, Massachusetts, Michigan, Minnesota, 
Missouri, Nebraska, Nevada, New Hampshire, New Jersey, New York, North 
Carolina, North Dakota, Ohio, Oklahoma, Oregon, Pennsylvania, Rhode Island, 
South Dakota, Tennessee, Texas, Vermont, Washington, West Virginia and 
Wisconsin.    
 
Nevada will receive $1,128, 901 as its share of the settlement.   
 

#### 
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NEVDADA ATTORNEY GENERAL’S OFFICE WARNS CONSUMERS  
TO BE AWARE OF YOUR RIGHTS IN DEBT COLLECTION  

 
The Nevada Attorney General’s Office is issuing a series of daily consumer advisories 
as part of the 13th Annual National Consumer Protection Week, March 6 to 12.   
 
 
 Las Vegas - A debt collector is someone, other than the creditor, who regularly 
collects debts owed to someone else. You may be contacted by a debt collector if you 
fall behind repaying your creditors on a personal, family or household debt.    You may 
even be contacted by a debt collector when an error is made in your account.  In either 
situation, the Federal Fair Debt Practices Act requires that debt collectors treat 
consumers fairly.  The Act also prohibits certain debt collection practices.  
 
 Debt collectors are prohibited from contacting you before 8:00 a.m. or after 9:00 
p.m. A debt collector may not contact you at work if the collector is aware that your 
employer prohibits it. They may not falsely imply that they are attorneys or government 
representatives or that they work for a credit bureau.   Harassing or abusive behavior 
such as threats of arrest, profane language or repeated annoying phone calls are also 
prohibited.  They may not call you at work if you ask them not to.  
 
 Under the law, you also have certain rights as a consumer:  
 

• Within 5 days after you are first contacted, the debt collector must send a written 
notice about the debt; including the amount owed, the name of the creditor and 
what action to take if you do not owe the debt;  

• You have 30 days to file a written dispute, and the debt collector must provide 
written verification of the debt;  

• You may stop a collector from contacting you by sending a written request to 
cease contact.  However, sending such a letter will not erase the debt if you 
actually owe the debt.  
 

For all consumers, and particularly those who believe they have been contacted in 
error, it is important to ask the debt collector to validate the debt by sending you 
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information proving that the debt is really yours. This request must be made in writing 
and it is important to keep copies of all correspondence.    
 
If you have questions about a debt collection company or wish to file a complaint in 
writing you may contact the Financial Institutions Division of the Nevada Department of 
Business and Industry at 2785 Desert Inn Road, Suite 201, Las Vegas NV 89121.  For 
additional information as well as a list of collection agencies, licensed in Nevada, please 
visit www.fid.state.nv.us. General Consumer protection information can also be found 
on the Attorney General’s Web site at www.ag.state.nv.us  the Nevada Fight Fraud 
website at www.fightfraud.gov and at the Federal Trade Commission website at 
www.ftc.gov.  
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NEVADA ATTORNEY GENERAL’S OFFICE 

ISSUES ALERT ON GRANT DEED SERVICE OFFER 
 

The Nevada Attorney General’s Office is issuing a series daily consumer advisories as part of the 13th 
Annual National Consumer Protection Week, March 6 to 12, 2011.   
 
Carson City - Record Retrieval is sending notices to Nevada homeowners regarding property grant 
deeds.  Record Retrieval states it will acquire a copy of the homeowner’s deed for a payment of $87.00. 
If a homeowner requests this service after a specific date, an additional $35.00 will be charged.  
 
Cites to California statutes indicate Record Retrieval actually operates out of California. There are no 
telephone numbers or physical addresses on the notice. The only address is a private mail drop in Reno, 
Nevada. There is no information on the Internet regarding Record Retrieval operating out of Reno.  
 
The notice does indicate a grant deed may be obtained for a nominal fee from the homeowner’s County 
Recorder’s office, but that notice is buried in the fine print. 
 
Nevada homeowners should be aware that property grant deeds and supporting documents can be 
obtained from the local county recorder’s office where these documents where originally filed for much 
less than the cost of the service being advertised.  Consumers should always be wary of any company 
which operates out of a private mail drop, does not disclose the true location of its physical operation 
and contains no identifying information.  
 
Before sending any money to someone offering services related to dealing with government agencies, 
consumers should always contact the agency named first. There may be little or no cost involved in 
dealing with the agency directly. In addition, the Better Business Bureau maintains a website, 
www.bbb.org, which provides information concerning companies doing business in the United States. If 
a company is not listed with the Better Business Bureau, be careful. In addition, entering the company’s 
name in a Google, Bing or Yahoo search will often reveal information that the company is operating in a 
fraudulent or dishonest manner. When dealing with a non-local company, it is wise to do your Internet 
search homework first.  
 
While no determination has been made regarding the legitimacy of Record Retrieval, any 
advertisement that urges quick action raises red flags. Questions regarding this matter can be 
addressed to the Nevada Attorney General’s Bureau of Consumer Protection at (775) 684-1169. 
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ATTORNEY GENERAL’S OFFICE WARNS NEVADANS TO AVOID JAPAN RELIEF 

SCAMS BY CONTRIBUTING TO LEGITIMATE FUND RAISERS  
 

Las Vegas, NV-:  The Nevada Attorney General’s Office cautions citizens to beware of 
possible scams that invariably follow efforts to assist victims of disasters.  Therefore, the 
Attorney General is providing information to Nevadans on how to contribute and assist with 
Earthquake Relief efforts in Japan.   

Beware of scams 
People who are looking for ways to help with earthquake relief should be wary of solicitations 
that could be from scam artists.   In past tragedies and natural disasters, individuals with 
criminal intent have solicited contributions purportedly for a charitable organization.  The 
following tips are offered to protect the public from these scams:   

• Ignore unsolicited e-mails, and do not click on links within those messages.  

• Be skeptical of individuals representing themselves as survival victims or officials 
asking for donations via e-mail or social networking sites.  

• Be cautious of e-mails that claim to show pictures of the disaster areas in attached 
files, because the files may contain computer viruses. Open attachments only from 
known senders.  

• Decline to give personal or financial information to anyone who solicits contributions.  

• Make contributions directly to known organizations, rather than relying on others who 
claim in e-mails that they will channel the donation to established groups.  

How Can You Help 
 
“While Nevadans always show their generosity and support during these natural 
disasters, it is important that citizens have guidance to be sure their contributions 
go to those in need,” said Attorney General Catherine Cortez Masto.  “In addition 
to contributing to organizations familiar to the donor, our office suggests 
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contacting an independent organization like the Better Business Bureau to 
determine if an unfamiliar charity has a good reputation.” 
    
Nevadans should direct their contributions to recognized organizations such as 
the Red Cross and the Salvation Army or to organizations identified below.   
 
Humanitarian Organizations  
The most efficient and effective way to help those affected by a disaster 
overseas is to make a monetary donation to a humanitarian organization that is 
implementing relief programs in the affected region. For example,  Global Giving 
has specific disaster-recovery projects listed that can be supported and the 
United Nations maintains a website called ReliefWeb, which is a repository of 
information, listed by disaster, submitted by responding humanitarian 
organizations.  

 
Monetary Donations 
Monetary donations are the most effective form of assistance because they allow 
humanitarian organizations to purchase (often within the affected region itself) 
the exact type and quantity of items needed by those affected by the crisis.  
 
Volunteering 
Volunteer opportunities in disaster settings are extremely rare, and are usually 
limited to people with prior disaster experience and technical skills (such as 
health, engineering, etc.). To register your skills and experience for a possible 
volunteer opportunity, go to the Center for International Disaster Information's 
registration page.  
 
For More Information 
For more information on donations, see the following:  
 

   Guidelines for Appropriate International Disaster Donations, produced by 
The Center for International Disaster Information (CIDI). CIDI can also be 
reached by telephone at (703) 276-1914.  

   Tips on Charitable Giving, produced by the Better Business Bureau's 
Wise Giving Alliance  

   Donor Information, produced by GuideStar  
   Tips for Giving Wisely, produced by the American Institute of Philanthropy  
   Tips and Resources, produced by Charity Navigator  

 
 

http://www.cidi.org/reg_offr.htm
http://www.cidi.org/guidelines/guide_ln.htm
http://www.cidi.org/
http://www.give.org/tips/giving.asp
http://www.give.org/
http://www.guidestar.org/using/donors.jsp
http://www.guidestar.org/
http://www.charitywatch.org/tips.html
http://www.charitywatch.org/
http://www.charitynavigator.org/index.cfm/bay/content.view/catid/3/cpid/39.htm
http://www.charitynavigator.org/
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ATTORNEY GENERAL’S OFFICE ANNOUNCES ARREST 

IN SECURITIES FRAUD SCAM 
 

Las Vegas, NV –  The Nevada Attorney General’s Office has announced  the arrest of 
Richard Bernstein on charges of securities fraud and theft. 
 
Bernstein is charged with one (1) count of Securities Fraud, a violation of NRS 90.570 and 
NRS 90.650 and one (1) count of Theft – Obtaining Money in Excess of $2,500 by Material 
Misrepresentation in violation of NRS 205.832 (1)(c) and NRS 205.0835.  Each charge is a 
category B felony.  Bernstein faces a maximum of 20 years in prison and fine of $500,000.00. 
The case was investigated by the Nevada Secretary of State’s office and is being prosecuted 
by the Attorney General’s Bureau of Criminal Justice Fraud Unit. 
 
Bernstein allegedly swindled a married couple out of $250,000 after they consulted him 
regarding how to invest profits from the sale of their home.  Bernstein, who represents 
himself as an executive and life coach, recommended that the couple invest in a new 
business venture called Turn-Key Financial Group that was to be headed by Bernstein. 
 
“Consumers must research carefully any investment opportunity they are considering,” said 
Attorney General Catherine Cortez Masto.  “Scammers are only too happy to take money 
from unwary investors.”    
 
It is alleged that Bernstein made a number of material misrepresentations to convince the 
victims to invest their money.  Bernstein told them he would personally match their 
investment in “Turn-Key” and that all of the money the victims invested would be used to pay 
legitimate business expenses.  Instead, Bernstein invested none of his own money in the 
venture and converted approximately $125,000.00 invested by the victims for his personal 
use, including purchasing Bentley and BMW luxury automobiles for himself and his wife.  
 
Furthermore, Bernstein neglected to inform the victims of material information about the 
investment.  He failed to disclose his criminal record, which includes a conviction for credit 
card fraud.  He also did not reveal that he has numerous civil judgments for breach of 
contract recorded against him and two Internal Revenue Service liens totaling more than 
$200,000.00 in unpaid taxes recorded against him. 

http://ag.state.nv.us/
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The criminal complaint is a formal allegation that the defendant has committed a crime.  It is 
not evidence of guilt.  The defendant is presumed innocent until proven guilty in a court of 
law.   
 
An initial hearing in Department One (1) of the Justice Court of Las Vegas Township, Clark 
County, Nevada, is scheduled for March 24, 2011.  Bernstein is currently held in the Clark 
County Detention Center without bail. 
  
 Anyone who has information regarding this case should contact the Attorney General’s 
Office at 486-3777 in Las Vegas or 684-1180 in Carson City.  
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NEVADA ATTORNEY GENERAL’S OFFICE ALERTS CONSUMERS  
REGARDING E-MAIL LEAK  

 
CARSON CITY, NV:  The Office of the Nevada Attorney General is alerting consumers 
regarding an e-mail leak associated with large corporation customer lists.   
 
Recently, Epsilon, a marketing firm hired by many large corporations to maintain permission-
based e-mail marketing lists, had a breach in security resulting in the disclosure of a number of 
consumers’ names and  e-mail addresses. According to Epsilon, no other personal information 
was leaked.  
 
The information that was leaked exposes customers of the grocery chain The Kroger Co., 
JPMorgan Chase, Capital One, Marriott Rewards, Amazon, McKinsey Quarterly, US Bank, 
Citibank, Brookstone, Walgreens, the Home Shopping Network, as well as a large number of 
other companies, to possible e-mail phishing campaigns. Phishing is a practice in which thieves 
attempt to steal personal information from consumers by sending e-mails designed to mislead 
the consumer into believing that the e-mail is from a company with whom the customer does 
business. 
 
The best way for consumers to protect themselves is to follow the same warnings that are 
recommended if you receive any e-mail asking for account information, including passwords or 
login names. No legitimate company will e-mail you and ask for any account information. They 
already have that information and do not need to confirm it.  
 
Do not click on any link in the e-mail you receive, regardless of how authentic the e-mail seems. 
Phishing thieves are extremely good at disguising the real link names and other information 
which would expose the scam. If you feel the need to contact the bank or company, close the e-
mail, close your browser, then search for the company’s authentic website for information. 
Better still, locate the company’s customer service telephone number through an independent 
source, such as the back of your credit card, or even your local telephone directory, and call to 
confirm the request for information.  
 
Do not fall for the scam and give away your personal information. Never give personal 
information over the telephone or Internet in response to an e-mail or survey. 
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Questions regarding this matter can be addressed to the Nevada Attorney General’s Bureau of 
Consumer Protection at (775) 684-1169 
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                          HEALTHCARE WORKER YOUNGSOOK KWON  

SENTENCED FOR MEDICAID FRAUD 
 
Reno, NV:   –Youngsook Kwon, age 57, was sentenced for a misdemeanor offense of 
Submission of False Medicaid Claims.  Justice of the Peace Pro Tem Jenny Hubach 
found Ms. Kwon guilty and sentenced her to payment of $750.00 in restitution, 
penalties, and costs in this Medicaid fraud case.  The case was investigated and 
prosecuted by the Attorney General’s Medicaid Fraud Control Unit.   
 
 “No instance of Medicaid fraud can be tolerated, no matter how seemingly small,” said 
Attorney General Masto.  “Prosecution of these crimes ensures the integrity of Medicaid 
and returns money for use by those in need of services.” 
 
The investigation began in 2010 after information was obtained that Kwon was not 
providing personal care assistant services to a Medicaid recipient and was receiving 
payment for those purported services.  Medicaid has a personal care assistant program 
to keep people living independently in their own homes by providing basic services, 
including bathing, dressing, cleaning and meal preparation.  Medicaid contracts with 
home care companies that in turn employ individuals to provide the actual day-to-day 
care. The investigation developed information that Kwon indeed failed to provide care 
services for the patient for whom she was employed, yet claimed that she performed the 
services and received payment as if she had actually performed the services. 
 
The Nevada Attorney General’s Medicaid Fraud Control Unit investigates and 
prosecutes financial fraud by those providing healthcare services or goods to Medicaid 
patients.  The unit also investigates and prosecutes instances of elder abuse or neglect.  
Anyone wishing to report suspicions regarding any of these concerns may contact the 
Medicaid Fraud Control Unit in Carson City (775) 684-1191 or in Las Vegas (702) 486-
3187. Medicaid fraud information can also be found on the Attorney General’s web site: 
http://ag.state.nv.us 
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ATTORNEY GENERAL’S OFFICE  ANNOUNCES ARREST IN  
 MORTGAGE FRAUD THEFT SCAM 

 
Las Vegas, NV – The Nevada Attorney General’s office today announced the 

arrest of a local realtor, Christopher Brown, who works for Better Homes and Garden 
Desert Properties in connection with a scam relating to foreclosure auction sales. 

 
The State alleges that Mr. Brown filed a fraudulent and forged Trustees Deed 

Upon Sale with the County Recorder transferring a property to an elderly victim prior to 
the actual foreclosure sale.  The victim had paid cash to purchase the property at 
auction.  The State alleges instead of purchasing the property, the elderly victim’s 
payments were diverted by Mr. Brown for his personal use.  The alleged victim is a 
senior citizen who lost over $115,000 based on the fraudulent promises by the 
Defendant. 
 

“This case is another example of the type of systematic fraud that is rampant in the 
mortgage and foreclosure businesses,” said Attorney General Catherine Cortez Masto.  “If 
you feel you have been involved in this or any other mortgage fraud scam, you should 
contact my office.”   

  
The case was investigated and is being prosecuted by the Attorney General’s 

Mortgage Fraud Task Force.  The charges against the named individuals are merely 
allegations.  The defendants are presumed innocent until or unless proven otherwise in 
a court of law. 

 
Anyone who has information regarding this case should contact the Attorney General’s 
Office at 702.486-3132 in Las Vegas or 775.684-1180 in Carson City.                           
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MYSTERY SHOPPER SCAM ALERT 
 
CARSON CITY, NV:  The Nevada Attorney General’s Office is warning that some 
Nevadans have received letters or e-mails offering employment as a “Mystery 
Shopper.”  Each of these proposals involves wiring money from either Western 
Union or Moneygram as part of the “investigation against these companies.” 
However, the mailer fails to notify the intended victim that persons performing 
mystery shopper services in Nevada must first obtain a private investigator’s 
license.  
 
The scam will send a check which looks official with instructions that the mystery 
shopper cash the check and then use most of the proceeds to wire money to a 
different location. Alternately, the consumer will be instructed to buy one or two 
small items and then wire the remainder of the money back to the company. 
Wiring money back to the company who originally provided the cashiers check is 
a reoccurring theme in this scam.  
 
The consumer is instructed to act immediately.  This is because the cashiers check is 
either stolen or a forgery and will bounce.  The scammers want the victim to wire money 
back to them before the bank – and the victim – discovers the check is a forgery.   If the 
check is cashed, the victim will be required to pay the bank for the money paid on the 
forged check and any money wired to the company. The “company” is invariably located 
in another country and funds cannot be retrieved from it. 
 
The Nevada Attorney General warns Nevada citizens to never wire money to anyone 
who is not personally known to the sender. Scammers use wire transfers, usually via 
Western Union or MoneyGram, because those transfers are difficult to trace. The 
person receiving the money for the scam often is hired to pick up the money and 
transfer it to someone else. In almost all of the cases referred to the Attorney General’s 
Bureau of Consumer Protection, the payee listed on the check does not match the 
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name of the so-called lottery, sweepstakes or mystery shopping service. This is a quick 
indication that the checks are probably stolen. 
 
Before cashing a lottery, sweepstakes or mystery shopper check, call the Attorney 
General’s Bureau of Consumer Protection at 775.684.1169 for information on a possible 
scam in progress. Being alert can prevent consumers from becoming victims.   
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FORMER MEDICAID PROVIDER PATRICIA CALDWELL  
SENTENCED FOR MEDICAID FRAUD 

 
Las Vegas – Patricia Caldwell, age 48, was sentenced today for two felony offenses of 
Submission of False Claims: Medicaid Fraud as well as a gross misdemeanor for 
Failure to Maintain Adequate Records.  District Court Judge Michelle Leavitt sentenced 
her to 12-34 months in jail, suspended; payment of $125,000 in restitution, penalties, 
and costs; 40 hours of community service; and five years probation in this Medicaid 
fraud case.  The case was investigated and prosecuted by the Attorney General’s 
Medicaid Fraud Control Unit.   
 
 “Medicaid fraud victimizes all taxpayers, as well the individuals requiring Medicaid 
services,” said Attorney General Catherine Cortez Masto.  “An important part of the 
prosecution of these crimes is the restitution penalty that returns funds to the Medicaid 
program.  This helps ensure continued support of those in need of services.” 
 
The investigation of Mrs. Caldwell began after information was obtained that she, as the 
owner of Fields of Wellness Homes, was not providing services to Medicaid recipients 
that resided at Fields of Wellness.  Mrs. Caldwell was a Medicaid provider that enrolled 
Fields of Wellness as a Behavioral Health Outpatient Treatment. Nevada Medicaid 
reimburses for community-based and inpatient mental health services to both children 
and adults under a combination of mental health rehabilitation, medical/clinical, and 
institutional authority.   

 
Interviews with Medicaid recipients and former employees of Fields of Wellness showed 
that Mrs. Caldwell was not providing the services as indicated on claims submitted to 
Medicaid.  Mrs. Caldwell and her staff were allegedly providing Behavior Skills Training 
(BST) and Psychosocial Rehabilitation (PSR) services to the Medicaid recipients.  The 
Medicaid recipients denied receiving services and many recipients denied residing at or 
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having any contact with Mrs. Caldwell or Fields of Wellness staff during times services 
were allegedly provided.  
 
The Nevada Attorney General’s Medicaid Fraud Control Unit investigates and 
prosecutes financial fraud by those providing healthcare services or goods to Medicaid 
patients.  The unit also investigates and prosecutes instances of elder abuse or neglect.  
Anyone wishing to report suspicions regarding any of these concerns may contact the 
Medicaid Fraud Control Unit in Carson City (775) 684-1191 or in Las Vegas (702) 486-
3187. Medicaid fraud information can also be found on the Attorney General’s web site: 
http://ag.state.nv.us 
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ATTORNEY GENERAL OFFICE ANNOUNCES ARREST OF SHAFIK HIRJI  
 

Las Vegas, NV – Today the Office of the Nevada Attorney General announced 
the arrest Shafik Hirji for Theft in excess of $2,500 – a class B felony, and three counts 
of Uttering Forged Instruments – class D felonies.  The arrest was made in connection 
with Hirji’s alleged theft of home equity in connection with a mortgage loan.  

 
 “This incident is yet one more example of the significant criminal activity 

surrounding mortgage processing within Nevada,” said Attorney General Catherine 
Cortez Masto.  “Only by combating these criminal acts aggressively can we turn Nevada 
around, which is why my Mortgage Fraud Strike Force is dedicating all its resources to 
investigating and aggressively prosecuting these kinds of scams.”  

 
The case was investigated and is being prosecuted by the Attorney General’s 

Mortgage Fraud Task Force within the Bureau of Criminal Justice Fraud Division.  The 
charges against the named individuals are merely allegations.  The Defendants are 
presumed innocent until or unless proven otherwise in a court of law. 

 
Anyone who has information regarding this case should contact the Attorney 

General’s Office at 702.486-3132 in Las Vegas or 775.684-1180 in Carson City.  
Further, if you feel you have been involved in this or any other mortgage fraud scam, 
you should call (702) 486-3132.   

  
#### 
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VU THUY CHAU SENTENCED  
IN FORECLOSURE RESCUE SCAM 

 
Las Vegas, NV – Office of the Nevada Attorney General announced that 

defendant Vu Thuy Chau a.k.a. Steve Chau, has been sentenced in a foreclosure 
rescue scam case.  

 
Chau pled guilty to one count of Petty Theft, a misdemeanor, in connection with 

his role in operating a foreclosure rescue scam in Las Vegas in 2009, under the 
business name of U.S. Housing Help. As a result of the Attorney General’s prosecution, 
the victims of the scam recovered full restitution totaling $6,086, as well as recovery to 
the State for all of its costs incurred in prosecuting this matter and extraditing the 
defendant. 

 
 “We are pleased to have been able to make the victims whole,” said Attorney 

General Catherine Cortez Masto. “It is the continuing goal of the Mortgage Fraud Strike 
Force to prosecute mortgage fraud scammers and whenever possible, recover restitution 
for the victims.”  

 
The case was prosecuted by the Nevada Attorney General’s Mortgage Fraud 

Task Force within the Bureau of Criminal Justice Fraud Division after the office received 
complaints about misrepresentations made by Chau.   If you feel you have been 
involved in this or any other mortgage fraud scam, please contact the Office of the 
Attorney General at 702.486.3132 . 

 
 

#### 
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MEDICARE BENEFICIARIES WARNED OF DIABETIC SUPPLIES SCAM 

Las Vegas - Nevada’s Medicare beneficiaries are warned of unsolicited phone calls 
regarding their eligibility for new diabetic meters that are generally covered by Medicare 
under the beneficiary’s Medicare Part B. 
The caller claims to be a government agency representative and is informing the 
Medicare beneficiary they are eligible for a new glucose meter.  The caller asks  the 
beneficiary  to confirm “you are who you say you are” and requests the beneficiary’s 
Medicare number.   
In the instance that was reported to the Nevada Senior Medicare Patrol, the beneficiary 
told the caller that he was not comfortable in providing that information over the phone  
and asked the caller to send a form to provide the information.  The caller promptly 
hung up. 
“Luckily, this senior was aware enough to realize that the caller was a scammer looking 
for personal information in an attempt to victimize him,” said Attorney General Catherine 
Cortez Masto.  “Although seniors are becoming increasingly more vigilant in protecting 
their Medicare numbers and other personal information, there’s always the possibility 
that a scammer calling a senior could persuade him or her to provide information that 
could open the senior to potential ID theft and medical identity theft.” 
Medicare will never make unsolicited calls to a beneficiary. 
If seniors receive any phone calls such as the scam above, or for more general 
information on potential Medicare and healthcare fraud, errors or abuse, please call the 
Nevada SMP – Senior Medicare Patrol in the Nevada Attorney General’s Office at 1-
888-838-7305.  
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HEALTHCARE WORKER JESSICA ENAMORADO  
SENTENCED FOR MEDICAID FRAUD 

 
Las Vegas – The Office of the Nevada Attorney General has announced that Las 
Vegan Jessica Enamorado, age 39, was sentenced for Medicaid Fraud.  Enamorado 
pled guilty to a gross misdemeanor offense:  Intentional Failure to Maintain Adequate 
Records.  Judge Melisa De La Garza sentenced her to 90 days in jail, suspended, 3 
years of probation, and payment of $18,700.00 in restitution, penalties and costs.  The 
case was investigated and prosecuted by the Attorney General’s Medicaid Fraud 
Control Unit (MFCU).   
 
“The integrity of the Medicaid system must be protected,” said Attorney General Cortez 
Masto. “This office will aggressively pursue and prosecute those people who would 
steal from Medicaid and at the same time cheat recipients out of receiving necessary 
care. We are sending a message to those in the health care community that Medicaid 
fraud will be punished. Additionally, the money we recover is returned to the system for 
use by those in need of services.”  
 
Persons convicted of Medicaid fraud may also be subject to exclusion from future 
Medicaid participation. 
  
In 2009, Nevada Medicaid provided information to the MFCU that Enamorado was 
suspected of not providing personal care services to a Medicaid recipient for which she 
was receiving payment from Medicaid.  Medicaid has a personal care assistant program 
to keep people living independently in their own homes by providing basic services, 
including bathing, dressing, cleaning and meal preparation.  Enamorado was employed 
by a home care company to provide the actual day-to-day care for the recipient.  It was 
discovered that Enamorado had failed to provide care services for the patient for whom 
she was employed, yet claimed that she performed the services and received payment 
as if she had actually performed the services. 

http://ag.state.nv.us/


 
The Nevada Attorney General’s Medicaid Fraud Control Unit investigates and 
prosecutes financial fraud by those providing healthcare services or goods to Medicaid 
patients.  The unit also investigates and prosecutes instances of elder abuse or neglect.  
Anyone wishing to report suspicions regarding any of these concerns may contact the 
Medicaid Fraud Control Unit in Carson City (775) 684-1191 or in Las Vegas (702) 486-
3187. Medicaid fraud information can also be found on the Attorney General’s web site: 
http://ag.state.nv.us 
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HEALTHCARE RECIPIENT PHILLIP HARRIS 
SENTENCED FOR MEDICAID FRAUD 

 
Reno, NV  – The Office of the Nevada Attorney General has announced that Phillip 
Harris, age 71, was sentenced for Medicaid fraud. Harris plead guilty to a misdemeanor 
offense of Submission of False Medicaid Claims.  Justice of the Peace Peter Sferrazza 
found Mr. Harris guilty and sentenced him to payment of $250.00 in restitution, fees and 
costs.  The case was investigated and prosecuted by the Attorney General’s Medicaid 
Fraud Control Unit (MFCU). 
 
In 2010 Nevada Medicaid provided information to the MFCU that Mr. Harris’ Medicaid-
funded personal care assistant, Youngsook Kwon, was not providing care services to 
Mr. Harris, but was receiving payment for those purported services.  Medicaid has a 
personal care assistant program to help people live independently in their own homes 
by providing assistance with basic personal care services.  The investigation revealed 
that Kwon failed to provide care services for Mr. Harris and received payment as if she 
had actually performed the services. In addition, the investigation found that Harris had 
participated with Kwon in this fraud, asserting that Kwon had provided the services and 
signing verifications. Investigation revealed that Harris was travelling out of state on the 
dates in question. Kwon was previously sentenced for her part in the crime. 
 
 “Medicaid fraud takes dollars used to treat those in need,” said Attorney General Cortez 
Masto. “We will continue to prosecute these crimes and send a message to all of those 
in the Medicaid program, providers and recipients alike, that Medicaid fraud will not be 
tolerated.” 
 
The Nevada Attorney General’s Medicaid Fraud Control Unit investigates and 
prosecutes financial fraud by those providing healthcare services or goods to Medicaid 
patients.  The unit also investigates and prosecutes instances of elder abuse or neglect.  
Anyone wishing to report suspicions regarding any of these concerns may contact the 
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Medicaid Fraud Control Unit in Carson City (775) 684-1191 or in Las Vegas (702) 486-
3187. Medicaid fraud information can also be found on the Attorney General’s web site: 
http://ag.state.nv.us 
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UnitedHealth To Pay $1 Million Fine  
As a Result of Prohibited Acquisition Activity In Nevada 

 
LAS VEGAS—UnitedHealth Group Incorporated (“United”), the largest single health 
insurance carrier in the United States, is paying a $1 million fine and agreeing to 
injunctive relief as a result of allegedly engaging in prohibited acquisition activity of 
Fiserv Nevada, Inc. (“Fiserv Nevada”).  The acquisition activity was prohibited by a 
federal court order, called a Stipulated Final Judgment (“Judgment”), in an earlier 
lawsuit filed by Nevada Attorney General Masto that involved United’s 2008 acquisition 
of Sierra Health Services, Inc. (“Sierra”). 
 
“Through my office’s 2008 antitrust law enforcement action, United was permitted to 
acquire its local competitor Sierra,” said General Masto.  “But the United/Sierra 
transaction was subject to many strict conditions.  One condition was that United could 
not acquire another local company, Fiserv Nevada, given our competitive concerns in 
2008.  Based on investigating United’s compliance with this condition, we have 
concluded United failed to deliver on its promises to us regarding Fiserv Nevada.”   
 
In early 2008, Fiserv Nevada, a company owned by Fiserv Inc. (“Fiserv”), helped its 
customers, comprised of various large employers in the State of Nevada, administer the 
health care benefits those employers offered to their employees.  For instance, Fiserv 
Nevada processed the claims that its customers’ employees incurred whenever the 
employees saw a health care provider.  When the Nevada Attorney General was 
investigating the United/Sierra transaction, United announced it would also be 
purchasing the health-related businesses of Fiserv, including Fiserv’s Nevada-based 
customers.  Given the United/Fiserv transaction would reduce competition in the State 
of Nevada, the Nevada Attorney General had concerns about its local competitive 
effects and how it may impact United’s overall market presence in the State of Nevada if 
United’s proposed acquisition of Sierra were to occur.  As a result, the Nevada Attorney 
General required assurance that United would not acquire or merge with Fiserv Nevada, 

http://ag.state.nv.us/


and placed additional restrictions on joint venture activity.  This prohibition was 
ultimately reflected in the court approved Judgment involving the United/Sierra 
transaction.   
 
According to a new settlement agreement with United filed in court on this matter, 
United engaged in the following conduct which allegedly violated the Judgment: 
 

• In 2008, United acquired, through a series of assignments, all but one of Fiserv 
Nevada’s active customers; moreover, United exerted near total control on all of 
these customers before the assignments occurred, which confused Fiserv 
Nevada’s customers; 

• United acquired or controlled all of Fiserv Nevada’s employees; 
• United acquired virtually all of Fiserv Nevada’s other assets, including Fiserv 

Nevada’s office space, equipment, and data; 
• As a result of these efforts, Fiserv Nevada ceased to do business, as 

demonstrated by Fiserv Nevada surrendering its license to perform third party 
administration of insurance in the State of Nevada. 

 
“Although United denies it acquired Fiserv Nevada as prohibited by the Judgment, we 
feel its actions as reflected in internal company documents demonstrate a violation,” 
said General Masto.  “The Judgment also provided for the payment of fines if United 
were to violate it, up to $100,000 per intentional violation.  Hence, we feel a $1 million 
payment is appropriate, particularly in light of other relief.  We are also seeking court 
approval for Judgment amendments to tighten up its monitoring mechanisms and hence 
deter possible future non-compliance.”   
 
In addition to paying the $1 million fine, United has agreed to other relief, including the 
following: 
 

• The fine’s proceeds shall be provided to Nevada agencies or charitable 
organizations dedicated to improving the quality of or access to health care in 
Nevada; 

• Payment of attorneys fees and costs related to investigating the Fiserv Nevada 
activity (approximately $125,000 as of December 2010); 

• Notification of proposed acquisitions by United which significantly involve Nevada 
health care markets; and 

• Modifications of United internal policies to protect the confidential data belonging 
to its Nevada-based customers previously with Fiserv Nevada, of which non-
compliance can be deemed a Judgment violation. 

 
“We appreciated the cooperation of United during this Judgment compliance 
investigation,” said General Masto.  “However, United, as is the case for any company 
we enter into a settlement with, must be held accountable for any alleged violations of 
the Judgment’s terms.  As a law enforcement agency, we vigorously enforce all of our 
antitrust and consumer protection settlements.”    
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THE OFFICE OF THE NEVADA ATTORNEY GENERAL JOINS 36 STATE 
ATTORNEYS GENERAL TO REACH $40.75 MILLION SETTLEMENT WITH 

GLAXOSMITHKLINE AND SB PHARMCO  

Las Vegas, NV-  The Office of the Attorney General has announced that it was joining 36 other 
state Attorneys General and the District of Columbia to reach a $40.75 million settlement with 
GlaxoSmithkline, LLC (GSK) and SB Pharmco Puerto Rico, Inc. (SB Pharmco) arising from 
alleged substandard manufacturing processes.   

In a complaint filed today along with the settlement agreement, Attorney General Masto alleged 
that GSK and SB Pharmco engaged in unfair and deceptive practices when they manufactured 
and distributed certain lots of Kytril (a sterile drug used to prevent nausea and vomiting caused 
by cancer chemotherapy and radiation therapy), Bactroban (an antibiotic ointment used to treat 
skin infections), Paxil CR (the controlled release formulation of the popular antidepressant drug, 
Paxil), and Avandamet (a combination Type II diabetes drug) that were adulterated because the 
manufacturing processes used to produce these lots were substandard.   

“My fellow Attorneys General and I are working to ensure that consumers are protected from 
deceptive trade practices,” said Attorney General Masto.  “People rely on the pharmaceutical 
industry to keep them well and should not have to worry about substandard manufacturing 
processes.”     

GSK and SB Pharmco are no longer manufacturing drugs at their Cidra facility, which has been 
closed since 2009.  As a result of the settlement, GSK and SB Pharmco are enjoined from 
making false, misleading or deceptive claims regarding the manufacturing of all drugs formerly 
manufactured at the Cidra facility regardless of where these drugs are now produced. In 
addition, the companies must not misrepresent those drugs’ characteristics, or cause likelihood 
of confusion or misunderstanding about the way in which they are manufactured.  

Consumers should note that there is no current cause for concern regarding the drugs covered 
by this agreement because all adulterated batches have been recalled for many years and/or 
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the product’s expiration date has passed.  If consumers do have concerns they should contact 
their health care provider.  

Illinois Attorney General Lisa Madigan and Oregon Attorney General John Kroger led the 
investigation into GSK and SB Pharmco’s manufacturing practices. The Attorneys General of 
the following states and the District of Columbia participated in the settlement: Alabama, Alaska, 
Arizona, Arkansas, California, Colorado, Connecticut, Delaware, Florida, Hawaii, Idaho, Illinois, 
Iowa, Kansas, Kentucky, Maine, Maryland, Massachusetts, Michigan, Missouri, Montana, 
Nebraska, Nevada, New Jersey, North Carolina, North Dakota, Ohio, Oregon, Pennsylvania, 
Rhode Island, South Dakota, Tennessee, Texas, Vermont, Washington, West Virginia and 
Wisconsin. 

Nevada will receive $ 688,192 in payment from the settlement.   
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PURRFECT AUTO ORDERED TO PAY 
RESTITUTION AND CIVIL PENALTIES 

 
Las Vegas, NV— Attorney General Catherine Cortez Masto announced today that the owner 
of an auto repair business in Las Vegas known as Purrfect Auto has been ordered to pay 
restitution and civil penalties to resolve complaints against it.  The Attorney General’s Bureau 
of Consumer Protection launched an investigation against Mr. Shafik Hirji, the owner of 
several Purrfect Auto Service franchises, in 2006 in response to complaints filed by 
customers, which alleged that Hirji had engaged in deceptive trade practices. 
 
Following a hearing, the Honorable Mark Denton, District Judge of the Eighth Judicial District, 
ordered that: (1) Hirji pay restitution in the amount of more than $118,000, plus amounts the 
Bureau of Consumer Protection paid to various Purrfect Auto stores in the course of its 
investigation; (2) Hirji pay civil penalties in the amount of $100,000 for violations of the 
deceptive trade practice laws; (3) Hirji be permanently enjoined from engaging in the auto 
repair business, unless such business is conducted openly and transparently and in 
accordance with all local ordinances and state laws; and (4) Hirji pay attorneys’ fees in the 
amount of $75,000 and other costs.   
 
Additional consumer protection information can be found on the Attorney General’s web site 
at http://ag.state.nv.us and at (702) 486-3194. 
 

# # # 
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GROCERY COUPON RADIO AD ALERT 
 

Carson City, NV – The Office of the Attorney General reports a radio advertisement is  
being aired in Nevada offering $2,000 in grocery coupons for shopping. Consumers are 
directed to call a toll-free telephone number which goes to an inbound telemarketing 
company.  
 
When calling the number, the consumer will be asked to provide his or her credit card 
information.  A packet will be mailed with information, either offering or actually signing 
the consumer up for a variety of “programs” which can cost the consumer hundreds of 
dollars if he or she does not call and cancel the services within a few days.  The packets 
do not include $2,000 in grocery coupons and the consumer will be charged a fee “for 
shipping and handling” of the information packet.   
 
The packet directs the consumer to GrocerySavers.com. While GrocerySavers is a 
legitimate coupon provider, the coupons it provides are not free. They cost 10% of the 
face value of the coupons plus a service charge.  The offer of $2000 in grocery coupons 
will ultimately cost the consumer $200 plus shipping and handling.  Many of the 
coupons offered can be obtained free at the merchant’s or manufacturer’s websites.  
 
The Attorney General warns citizens to be alert to “free” offerings.  Never provide 
information about your credit cards, bank accounts, or other financial information to 
persons unknown to you.  A quick search on the Internet about a company or its offers 
can prevent you from being a victim.  
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MULTISTATE WORKING GROUP AGREES TO $92 MILLION SETTLEMENT WITH JP 
MORGAN CHASE OVER ANTICOMPETITIVE MUNICIPAL BOND DERIVATIVES SCHEME 
 
 
Las Vegas, NV – The Office of the Nevada Attorney General has announced a $92 million 
settlement with JP Morgan Chase & Co. (“JPMC”) as part of an ongoing nationwide 
investigation of alleged anticompetitive and fraudulent conduct in the municipal bond 
derivatives industry. 
 
As part of the multistate settlement, JPMC has agreed to pay $65.5 million in restitution to 
affected state agencies, municipalities, school districts and not-for-profit entities nationwide 
that entered into municipal derivative contracts with JPMC between 2001 and 2005.  In 
addition, JPMC agreed to pay a $3.5 million civil penalty and $6 million in fees and costs of 
the investigation to the settling states. 
 
Nevada entities expected to receive restitution under the settlement include Clark County and 
McCarran International Airport.  
 
The state settlement also provides that JPMC will pay $17 million in restitution directly to 
certain other government and not-for-profit entities as part of separate agreements it entered 
into today with the U.S. Securities and Exchange Commission and the Office of the 
Comptroller of the Currency. 
 
The state, SEC and OCC settlements are distinct components of a coordinated global $228 
million settlement that JPMC entered into today. JPMC also reached agreement with the U.S. 
Department of Justice’s Antitrust Division, the Internal Revenue Service and the Federal 
Reserve Board. JPMC is the third financial institution to settle with a multistate working group 
in the ongoing municipal bond derivatives investigation following Bank of America and UBS 
AG.  To date, the state working group has obtained settlements worth close to $250 million. 
 
“JP Morgan Chase was alleged to have engaged in anticompetitive and other fraudulent 
conduct to create the illusion of a free market in financial transactions it entered with 
municipal bond issuers,” Attorney General Masto said.  “This conduct will not be tolerated, 
particularly given the significant financial difficulties many government entities currently face.  
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I am pleased to work with other states and the federal government in securing this settlement 
against JP Morgan Chase.”  
 
Municipal bond derivatives are contracts that tax-exempt issuers use to reinvest proceeds of 
bond sales until the funds are needed, or to hedge interest-rate risk.  In April 2008, the states 
began investigating allegations that certain large financial institutions, including national 
banks and insurance companies, and certain brokers and swap advisors, engaged in various 
schemes to rig bids and commit other deceptive, unfair and fraudulent conduct in the 
municipal bond derivatives market.  
 
The investigation, which is still ongoing, revealed collusive and deceptive conduct involving 
individuals at JPMC and other financial institutions, and certain brokers with whom they had 
working relationships. The wrongful conduct took the form of bid-rigging, submission of non-
competitive courtesy bids and submission of fraudulent certifications of compliance to 
government agencies, among others, in contravention of U.S. Treasury regulations. 
 
Regardless of the means used to carry out the various schemes, the objective was to enrich 
the financial institution and/or the broker at the expense of the issuer - - and ultimately 
taxpayers - - depriving the issuer of a competitive, transparent marketplace.  As a result of 
such wrongful conduct, state, city, local, and not-for-profit entities entered into municipal 
derivatives contracts on less advantageous terms than they would have otherwise. 
 
Other states joining Nevada in the JPMC settlement include Alabama, California, Colorado, 
Connecticut, District of Columbia, Florida, Idaho, Illinois, Kansas, Maryland, Massachusetts, 
Michigan, Missouri, Montana, New Jersey, New York, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Tennessee and Wisconsin.   
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INDICTMENTS ANNOUNCED IN AUTOMOTIVE REPAIR SCAM 
 

Las Vegas, NV – The Office of the Nevada Attorney General has announced indictments 
against Harold Gomez, Yader Gomez a.k.a. Tony Gomez, and Jose Gomez on multiple theft 
charges arising from their operation and involvement in an automotive repair shop named 
702 Auto Care located in Las Vegas, Nevada.  
 
The indictment alleges that Harold Gomez, Jose Gomez, and Yader Gomez intentionally and 
falsely misrepresented to the customers of 702 Auto Care that their vehicles would be 
repaired in exchange for payment. The State alleges that that the defendants never intended 
to repair these vehicles, that the repairs were not performed and the victims’ payments were 
not returned.  
 
“This type of scam costs the victims much more than the amount they paid to the 
defendants,” said Attorney General Catherine Cortez Masto.  “Several of these victims were 
left without transportation for several months and their vehicles required costly repairs 
beyond those originally needed because of defendants’ actions.  My office is committed to 
ensuring that this type of conduct does not continue in our State.” 
 
Harold Gomez was indicted on one (1) count of theft – obtaining money in the amount of 
$2,500 or more by material misrepresentation against a person 60 or older in violation of 
NRS 205.0832(1), NRS 205.0835(4), and NRS 193.167; four (4) counts of theft – obtaining 
money in the amount of $2,500 or more by material misrepresentation in violation of NRS 
205.0832(1) and NRS 205.0835(4); and two (2) counts of theft – obtaining money in excess 
of $250 but less than $2,500 by material misrepresentation in violation of NRS 205.0832(1), 
NRS 205.0833, and NRS 205.0835(3). Jose Gomez was indicted on one (1) count of theft – 
obtaining money in the amount of $2,500 or more by material misrepresentation in violation of 
NRS 205.0832(1) and NRS 205.0835(4); and one (1) count of theft – obtaining money in 
excess of $250 but less than $2,500 by material misrepresentation in violation of NRS 
205.0832(1), NRS 205.0833, and NRS 205.0835(3). Yader Gomez was indicted on two (2) 
counts of theft – obtaining money in the amount of $2,500 or more by material 
misrepresentation in violation of NRS 205.0832(1) and NRS 205.0835(4). 
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The case was investigated by the Department of Motor Vehicles after numerous complaints 
were received about misrepresentations made by Harold, Yader, and Jose Gomez. Among 
those complaints were individuals that had paid several thousand dollars to defendants for 
engine rebuilds or replacements which were never received. The Attorney General’s Bureau of 
Consumer Protection is prosecuting the matter.  

 
The indictment is not a determination of guilt or innocence but is simply a finding of probable 
cause that a crime was committed. The defendants are presumed innocent until proven 
guilty. 
 
Anyone who has information regarding this case should contact the Attorney General’s Office 
at (702) 486-3777.  
 

#### 
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HEALTHCARE WORKER JIANZHU LIANG  
SENTENCED FOR MEDICAID FRAUD 

 
Las Vegas – The Office of the Nevada Attorney General reports that Las Vegan Jianzhu 
Liang, age 51, was sentenced for Medicaid Fraud.  Liang pled guilty to a gross misdemeanor 
offense:  Intentional Failure to Maintain Adequate Records.   Liang was sentenced to 60 days 
in jail, suspended, 3 years of probation, performance of 40 hours of community service and 
payment of $9,220.00 in restitution, penalties, and costs.  The case was investigated and 
prosecuted by the Attorney General’s Medicaid Fraud Control Unit (MFCU).   
 
“We benefit our neediest citizens and protect the Medicaid system when we prosecute 
anyone who would defraud the system and steal Medicaid dollars,” said Attorney General 
Catherine Cortez Masto.  
 
In 2010, Nevada Medicaid provided information to the MFCU that Liang was suspected of not 
providing personal care services to a Medicaid recipient for which she had nonetheless still 
received payment from Medicaid.  Medicaid has a personal care assistant program to keep 
people living independently in their own homes by providing basic services, including bathing, 
dressing, cleaning and meal preparation.  Liang was employed by a home care company to 
provide the actual day-to-day care for two recipients.  It was discovered that Liang indeed 
failed to provide care services for the patients for whom she was employed, yet claimed that 
she performed the services and received payment as if she had actually performed the 
services. 
 
Persons convicted of Medicaid fraud may also be excluded from future Medicaid 
participation. 
 
The Nevada Attorney General’s Medicaid Fraud Control Unit investigates and prosecutes 
financial fraud by those providing healthcare services or goods to Medicaid patients.  The unit 
also investigates and prosecutes instances of elder abuse or neglect.  Anyone wishing to 
report suspicions regarding any of these concerns may contact the Medicaid Fraud Control 
Unit in Carson City (775) 684-1191 or in Las Vegas (702) 486-3187. Medicaid fraud 
information can also be found on the Attorney General’s web site: http://ag.state.nv.us 
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UNION WORKERS CREDIT SERVICES ALERT 
 
Carson City, NV -  The Office of the Nevada Attorney General is alerting Nevada 
consumers that they may be receiving offers in the mail from Union Workers Credit 
Services indicating that the consumer is qualified to receive a “Platinum Card” 
membership with a “GUARANTEED PRE-APPROVED  $10,000 credit limit” at a “LOW, 
LOW interest rate of 5% APR.” Also included is the sentence, “You don’t have to worry 
if you have previously been denied credit by MasterCard or Visa” (in bold letters). 
 
This advertisement is not an offer for a MasterCard or Visa credit card. It is an offer to 
purchase a membership in a “buying club” where members can purchase items with the 
“Platinum Card” on credit. The membership alone costs $37.00 per year. Consumers 
will not be able to purchase merchandise or services from any other location.  
 
“Citizens should carefully read any offer of credit to make sure that the offer is for a 
credit card and not a disguised offer for something else,” said Attorney General 
Catherine Cortez Masto.  “Consumers should read every word in the offer - not just the 
bold and capitalized words. They should be sure to read the fine print, then check the 
business on the Internet.”   
 
These companies rely on the casual reader who fails to verify the advertisement or the 
company’s reputation and often cause people to purchase goods and services they 
really don’t want.  Be a smart consumer and read carefully before responding and check 
the company with agencies such as the Better Business Bureau.   
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HEALTHCARE WORKER TAMMY MURPHY  
SENTENCED FOR MEDICAID FRAUD 

 
Las Vegas – The Office of the Nevada Attorney General reports today that Las Vegan 
Tammy Murphy was sentenced for Medicaid Fraud.  Murphy pled guilty to a gross 
misdemeanor offense:  Intentional Failure to Maintain Adequate Records.   Murphy was 
sentenced to 30 days in jail, suspended, 3 years of probation, performance of 40 hours of 
community service and payment of $1,279.00 in restitution, penalties and costs.  The case 
was investigated and prosecuted by the Attorney General’s Medicaid Fraud Control Unit 
(MFCU).   
 
In 2009, the MFCU received information from a citizen who claimed that Murphy was not 
providing personal care services to a Medicaid recipient for which she was nonetheless still 
receiving payment from Medicaid.  Medicaid has a personal care assistant program to keep 
people living independently in their own homes by providing basic services, including bathing, 
dressing, cleaning and meal preparation.  Murphy was self-employed as a live-in care 
provider to provide the actual day-to-day care for the recipient.  It was discovered that 
Murphy indeed failed to provide care services for the patient for whom she was employed, yet 
claimed that she performed the services and received payment as if she had actually 
performed the services. 
 
“In order to protect the Medicaid system, the public funds that support it and the health and 
well being of Medicaid recipients, every instance of Medicaid fraud must be investigated and 
prosecuted where fraud is proved,”  said Attorney General Catherine Cortez Masto.   
 
Persons convicted of Medicaid fraud may also be subject to exclusion from future Medicaid 
participation. 
  
The Nevada Attorney General’s Medicaid Fraud Control Unit investigates and prosecutes 
financial fraud by those providing healthcare services or goods to Medicaid patients.  The unit 
also investigates and prosecutes instances of elder abuse or neglect.  Anyone wishing to 
report suspicions regarding any of these concerns may contact the Medicaid Fraud Control 
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Unit in Carson City (775) 684-1191 or in Las Vegas (702) 486-3187. Medicaid fraud 
information can also be found on the Attorney General’s web site: http://ag.state.nv.us 
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LOCAL MAN SENTENCED IN CONNECTION WITH MORTGAGE SCAM  

 
Las Vegas, NV – , The Office of the Nevada Attorney General announced today that a 
local man was sentenced to prison in connection with a mortgage scam involving 
Nevada homeowners.   
 
Judge Linda Bell sentenced Joseph Lawrence Yorkus, age 50, to a maximum of 102 
months with a minimum of 24 months in the Nevada State Prison and ordered him to 
pay restitution to the victims in the amount of $346,155.15 for schemes relating to 
mortgage fraud, mortgage rescue fraud, credit repair and collection enterprises.  
 
“Mr. Yorkus took advantage local homeowners who were already struggling to make 
their monthly mortgage payments,” said Attorney General Catherine Cortez Masto.  “He 
stole those payments and placed these homeowners in peril of losing their homes.” 
   
Yorkus created several businesses including Great Western Business Services, 
Sundance Consulting, BAC Collections, Learn Your Rights and Fresh Start Consulting 
and used them to obtain money from unsuspecting homeowners, placing them in 
jeopardy of losing their residences.   He pled guilty to one count of Mortgage Fraud for 
his part in sending correspondence to local homeowners advising them that their 
mortgages, which were legally held by Bank of America, had been transferred to his 
company, Great Western, and advised them that future mortgage payments should be 
made to Great Western.    
 
 
  
 

#### 
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TWO MEN SENTENCED IN CONNECTION WITH MORTGAGE SCAM  
 
Las Vegas, NV –  The Nevada Attorney General’s Office announced today that Joseph 
Lawrence Yorkus and James Robert Bartczak were sentenced in connection with a mortgage 
scam involving Nevada homeowners.   
 
Judge Donald Mosely sentenced Yorkus, age 50, to 48 months in the Nevada State Prison 
and ordered him to pay restitution to the victims in the amount of $346,155.15 for schemes 
relating to mortgage fraud, mortgage rescue fraud, credit repair and collection enterprises. 
Yorkus was recently sentenced to a maximum of 102 months with a minimum of 24 months in 
Nevada State Prison in a separate case involving mortgage fraud schemes. Yorkus’ 
sentences will run consecutively.  
 
Bartczak, age 49, was sentenced to three years probation for his role in the same schemes 
and was ordered to pay restitution to the victims in the amount $37,021.23.  Neither man is 
allowed to operate a loan modification company or related business for the period of their 
probation.  
 
“Many of the victims that sought help in modifying their loans were already in difficult 
circumstances, which were made worse by Mr. Yorkus and Mr. Bartzack.” said Attorney 
General Catherine Cortez Masto.  “These individuals took advantage of struggling 
homeowners and placed them in peril of losing their homes.”    
 
Yorkus created several businesses including Great Western Business Services, Sundance 
Consulting, BAC Collections, Learn Your Rights and Fresh Start Consulting and used them to 
obtain money from unsuspecting homeowners who were in jeopardy of losing their 
residences. Yorkus pled guilty to one count of Theft for his part in misrepresenting to the 
victims that he would assist in modifying their mortgages in exchange for payments and, in 
some instances, directing victims to make their mortgage payments directly to him rather than 
their lender. Yorkus did not provide the victims loan modification services and did not remit 
the victims mortgage payments to the lender.  Bartzack assisted Yorkus in operating this 
fraud by acting as an interface with the victims. Bartzack pled guilty to Attempted Theft.  
 

### 
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FORMER LONG TERM CARE OWNER SENTENCED 
 

Las Vegas, NV – The Office of the Attorney General announced today that Nellie 
Magtaas was sentenced for Neglect of Duty in Willful or Wanton Disregard of Safety of 
Person or Property, a gross misdemeanor offense.  Ms. Magtaas was formerly the 
owner of Garden of Eden Home Care, a residential facility for elderly people.  Judge 
Melisa De La Garza sentenced Ms. Magtaas’ to 30 days in jail, suspended, one year 
probation and payment of a $250.00 fine.   
 
“We have an obligation to assist our elderly citizens and to ensure they are receiving 
proper care and attention,” said Attorney General Catherine Cortez Masto.  
“Prosecuting these cases promotes safe living environments for our elderly.” 
 
Ms. Magtaas was formerly the owner of Garden of Eden Home Care.  The Bureau of 
Health Care Quality and Compliance (BHCQC) responded to a complaint concerning a 
resident who fell at the facility.  Upon arriving at the facility and surveying the situation, 
the BHCQC surveyor contacted the Aging and Disabilities Service Division (ADSD).  A 
referral was then made to the Attorney General’s Office, Medicaid Fraud Control Unit 
(MFCU). The Attorney General’s office worked in conjunction with ADSD and BHCQC 
to ensure that Ms. Magtaas was held accountable for the actions that occurred at the 
facility following the resident’s fall. 
 
The Nevada Attorney General’s Medicaid Fraud Control Unit investigates and prosecutes 
instances of elder abuse or neglect.  The unit also investigates and prosecutes financial 
fraud by those providing healthcare services or goods to Medicaid patients.  Anyone who 
has information regarding this case or wishing to report suspicions regarding any of these 
concerns may contact the Medicaid Fraud Control Unit in Carson City (775) 684-1191 or in 
Las Vegas (702) 486-3187. Medicaid fraud information can also be found on the Attorney 
General’s web site: http://ag.state.nv.us 
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ATTORNEY GENERAL SEEKS TO TERMINATE COUNTRYWIDE SETTLEMENT 
                           
Carson City: - The Attorney General of Nevada has requested permission to amend her 
Complaint against Bank of America (and its subsidiaries, including Countrywide) adding 
additional claims relating to mortgage origination and servicing. 
 
The Second Amended Complaint  continues to assert violations of the Consent Judgment 
entered into between the State of Nevada and Countrywide to resolve Countrywide’s liability for 
fraudulent mortgage lending, marketing and servicing, including:  
 

• failing to provide loan modifications to eligible borrowers; 
• failing to make decisions on loan modifications, on average, within sixty days of 

receiving requests from Nevada consumers; and 
• initiating or proceeding with foreclosures while consumer’s modifications requests 

were pending. 
 
In addition, the Amended complaint contains new allegations that Bank of America violated the 
Consent Judgment, namely that Bank of America: 
 

• increased consumers’ interest rates and monthly payments, even though the 
Consent Judgment allows only modifications that decrease consumers’ interest 
rates, actually leaving consumers worse off.  

 
• required consumers to provide extensive documentation – including pay stubs, tax 

returns, and sworn affidavits -- to qualify for modifications, despite the Consent 
Judgment’s promise of streamlined modifications.   
 

Based on the original and new violations, the State added a new request for relief – that the 
Court find Bank of America to have materially breached the Consent Judgment, allowing the 
State to terminate the Judgment.  The State’s Motion for Leave to Amend states with these 
additional violations, the State considers Defendants’ disregard for their duties under the 
Consent Judgment so pervasive that they constitute a material breach warranting dissolution of 
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that Judgment.  After two and a half years of lost implementation – of borrowers denied 
modifications, discouraged by repeated and futile efforts to obtain help, or already subject to 
foreclosure – the State no longer can get the benefit of its original settlement with Defendants.  
 
Upon terminating the Consent Judgment, the State would be released to pursue its original 
claims against Countrywide for consumer fraud in originating, marketing and servicing mortgage 
loans. In that regard, the Complaint alleges that Countrywide failed to disclose and affirmatively 
misrepresented that loans like its Payment Option Adjustable Rate Mortgages (“Option ARMS’) 
and Hybrid Adjustable Rate Mortgages (“Hybrid ARMS”) were originated at low teaser raters, in 
effect only for a short time, and that payment on these loans would increase dramatically – often 
more than double the original rate – when the teaser period expired or the loans reset or recast.    
In addition, Countrywide did not disclose that consumers who made only a minimum payment, 
based on that low teaser rate, would experience negative amortization, which would cause them 
to fall deeper in debt.  These features, which made the loans unaffordable, created the need for 
many Nevada customers of Bank of America to seek loan modifications. 
 
The Second Amended Complaint continues to allege that Bank of America engaged in 
deceptive practices through a pattern and practice of misrepresentations regarding its loss 
mitigation and foreclosure practices, including by falsely: 
 

• promising consumers that their trial modifications would be made permanent if and when 
they made their required payments, but then failing to convert those modifications; 

• assuring consumers that their homes would not be foreclosed while their requests for 
modifications were pending, but going ahead with foreclosures anyway; and 

• representing whether consumers were eligible for modifications, whether and on what 
terms they had been approved for modifications, and why their modification requests 
had been declined. 

 
 
The Second Amended Complaint notes interviews with Bank of America consumers, former 
employees, and other third parties that confirm that the modification process was understaffed, 
wrought with technical problems, and not oriented to customers.  The Complaint also asserts 
that Bank of America directed employees to spend no more than 7-10 minutes on average with 
each consumer, leaving them no time to fully or accurately answer questions or provide 
explanations or offer assistance.   
 
Thus, the Second Amended Complaint alleges that Bank of America’s misconduct cuts across 
virtually every aspect of its operations – from originating to servicing and, all too often, to 
foreclosing on the loans and homes of Nevada consumers.  Countrywide misrepresented the 
nature and terms of their mortgage loans, ensnaring Nevada consumers in loans that they did 
not understand and could not repay.  When consumers defaulted on these loans, Bank of 
America misrepresented whether, when, and how they would modify these loans.  When they 
failed to deliver this promised relief, Bank of America provided to Nevada consumers, recorded 
and filed with Nevada courts fraudulent documents as they moved, sometimes without authority, 
to foreclose on homes that never should have been bought. 
 
Finally, the State alleges that Defendants’ deceptive practices have resulted in an explosion of 
delinquencies and unauthorized and unnecessary foreclosures in the State of Nevada, stripping 
homeowners of their assets (including those who do not have loans originated or serviced by 
Defendants, but whose property values have fallen dramatically), dislocating families, blighting 
neighborhoods, and deeply disrupting the State’s housing market.   



 
 
 
State of Nevada v. Bank of America Corporation is currently pending in the Nevada District 
Court before Chief Judge Robert C. Jones.  Case No. CV-11-135-RCJ-RAM.   
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NEVADA ATTORNEY GENERAL JOINS MULTISTATE LETTER 
TO DETER ADVERTISING RELATED TO HUMAN TRAFFICKING 

 
 
CARSON CITY, NV:  The Office of the Nevada Attorney General announced today that it has 
joined with 45 other attorneys general in a letter to Backpage.com requesting removal of 
advertising for adult services which has resulted in instances of sex trafficking, including 
situations involving minors. 
  
Backpage.com, owned by Village Voice Media, LLC, is the top provider of “adult services” 
internet advertisements, including advertisements about services available at various cities and 
towns located within Nevada. The attorneys general allege that the Backpage.com adult service 
advertisements “are a hub for illegal sex ads and are a magnet for those seeking to exploit 
minors” and points to more than 50 cases, in 22 states over three years, involving the trafficking 
or attempted trafficking of minors through Backpage.com.  
 
“These are only the stories that made it into the news; many more instances likely exist,” the 
attorneys general wrote. They also reminded Backpage.com of a 2010 request from nearly two 
dozen attorneys general asking that the adult services site be taken down.  “Traffickers who 
exploit runaways and other disadvantaged kids shouldn’t be provided with a tool that makes that 
process so much easier. The only way for Backpage.com to completely stop child sex trafficking 
on its site is to take down adult services advertisements altogether and take aggressive steps to 
be sure such posts don’t appear elsewhere on the site,” the letter stated.   
 
 “This is not about prostitution, it is about human trafficking and exploitation of minors” said 
Attorney General Masto.  “It is incredible that any national publication would defend that it has a 
right to profit from such illegal activities 
 
In many cases involving human trafficking related to Backpage.com advertising, law 
enforcement finds that minors were coerced and forced into performing sex acts with 
“customers.” 
 
Village Voice board member Don Moon readily acknowledges prostitution ads appear on the 
Backpage.com web site. In a June 29 article published nationally by the Village Voice, the 
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corporation criticized those concerned about child sex trafficking as “prohibitionists bent on 
ending the world’s oldest profession,” acknowledging that, as a seller of adult services ads, 
“Village Voice has a stake in this story.”   
 
Industry analysts suggest that Village Voice’s stake in adult services advertisements is worth 
about $22.7 million in annual revenue.  While Backpage.com has ramped up its effort to screen 
some ads for minors, the attorneys general involved in today’s letter believe that 
“Backpage.com sets a minimal bar for content review in an effort to temper public 
condemnation, while ensuring that the revenue spigot provided by prostitution advertising 
remains intact.” 
 
The letter from state attorneys general makes a series of requests to Backpage.com to provide 
evidence to substantiate the claim that the company enforces policies to prevent illegal activity. 
The attorneys general also ask that Backpage.com to provide how many of those 
advertisements were individually screened for illegal activity, how many were rejected and how 
many were removed after being discovered to be for illegal services. 
 
In 2008, 42 attorneys general reached an agreement with Craigslist to crack down on illegal 
listings, in an effort to reduce crimes like human trafficking. Craigslist ultimately removed its 
“erotic services” section altogether in May 2009. In September, 2009, 21 attorneys general 
wrote Backpage.com to request that the adult services section be closed. Backpage.com 
refused to comply. Attorney General Masto commented: ”I hope that Backpage.com takes our 
requests more seriously this time. Lives literally depend on it.” 
 
The states signing on to today’s letter are Alabama, Alaska, Arizona, Arkansas, California, 
Colorado, Connecticut, Delaware, Florida, Georgia, Hawaii, Idaho, Illinois, Indiana, Iowa, 
Kansas, Kentucky, Louisiana, Maine, Maryland, Massachusetts, Michigan, Mississippi, 
Minnesota, Missouri, Montana, Nevada, New Hampshire, New Mexico, North Carolina, North 
Dakota, Ohio, Oklahoma, Oregon, Pennsylvania, Rhode Island, South Carolina, South Dakota, 
Tennessee, Texas, Utah, Virginia, Washington, Wyoming and the territory of Guam.  
 
 
 
 
 
. 
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 U.S. DISTRICT COURT JUDGE LARRY R. HICKS  
NAMED 2011 WILLIAM J. RAGGIO AWARD RECIPIENT 

 
Carson City, NV -- Attorney General Catherine Cortez Masto and the Nevada Advisory 
Council for Prosecuting Attorneys have named U.S. District Court Judge Larry R. Hicks 
as recipient of the William J. Raggio Award for 2011.  This award is presented annually 
to a current or former prosecutor who has contributed significantly to the improvement 
of the administration of justice in Nevada.   
 
Judge Hicks is being recognized for his distinguished service as a dedicated prosecutor 
and judge in Nevada, and his strong commitment to justice for all people.  He served as 
Deputy District Attorney of Washoe County before being elected District Attorney in 
1974.  He was a partner with the McDonald Carano law firm until his appointment as 
U.S. District Court Judge in 2001.  Judge Hicks will be presented the William J. Raggio 
Award during the Nevada Prosecutors Conference in South Lake Tahoe on September 
14.   
 
The award is named in honor of former Washoe County District Attorney and former 
Senator William J. Raggio.  Previous recipients are: Senator Raggio in 1998, Ben 
Graham in 1999, Thomas L. Leen in 2000, William T. Koot in 2001, Mills B. Lane in 
2003, Melvyn T. Harmon in 2004, Howard D. McKibben in 2005, Noel Waters in 2006, 
Kristin Erickson in 2007, Richard A. Wagner in 2008, James H. Tufteland in 2009, and 
Archie E. Blake in 2010.  Frankie Sue Del Papa and Stewart Bell were co-recipients of 
the award in 2002. 
 
The Nevada Advisory Council for Prosecuting Attorneys is an executive branch state 
agency created pursuant to NRS chapter 241A with a broad statutory mandate to 
provide leadership, resources and legislative advocacy on legal and public policy issues 
related to the duties of Nevada's prosecutors.  Attorney General Masto serves as 
Chairperson of the Advisory Council.   
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ATTORNEY GENERAL ANNOUNCES INDICTMENTS IN MORTGAGE 
REFINANCING SCAM  

 
Las Vegas, NV – The Office of the Nevada Attorney General announced an indictment 
today against Shafik Hirji, 53, who unlawfully obtained financing on the home of one of 
his acquaintances. Hirji, of Las Vegas, was indicted on three counts of forgery and one 
count of theft for obtaining a loan on the victim’s home and embezzling the proceeds. 
 
The indictment alleges that Hirji completed loan documents in the homeowner’s name 
and used them to effectuate the loan transaction. In the process, Hirji induced a notary 
public to certify that the signatures contained on the documents were true and then 
presented these documents to the lender. The indictment further alleges that Hirji 
retained the proceeds of the loan, directing that they be deposited into a bank account 
under his control.  
 
“The facts surrounding this particular crime are especially troubling,” said Attorney 
General Catherine Cortez Masto. “The fact that the owner was unaware his home had 
been refinanced indicates the crime was committed by someone the victim trusted.  My 
office continues to place a high priority on prosecuting fraud in Nevada.” 

 
The Nevada Attorney General’s Office Fraud Unit originally investigated the matter after 
receiving a complaint from the homeowner who indicated that he was unaware that his 
property had been refinanced until he received a notification from the new lender. The 
Attorney General’s Mortgage Fraud Unit is prosecuting the matter.  
 
The indictment is not a determination of guilt or innocence but is simply a finding of 
probable cause that a crime was committed. The defendants are presumed innocent 
until proven guilty. 
 
Anyone who has information regarding this case should contact the Attorney General’s 
Office at (702) 486-3777.  
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ATTORNEY GENERAL ANNOUNCES NEW PUBLIC INFORMATION OFFICER 
                           
LAS VEGAS, NV – Nevada Attorney General Catherine Cortez Masto today announced she 
has hired Jennifer López as Public Information Officer to succeed former Public Information 
Officer Edie Cartwright, who will be moving to the Reno office to oversee special projects as 
assigned by Cortez Masto. 
 
"I am very happy to welcome Jennifer to my office," said Cortez Masto. "She is a long time 
Nevadan, who possesses a strong earned media, new media, and political background.  I look 
forward to working with Jennifer." 
 
"I'm delighted to continue to serve Nevadans and work for a leader, like the Attorney General, 
who is passionate about protecting and improving the lives of others,” said López.   
 
López most recently served as the Nevada Political Director for Organizing for America (OFA), 
and prior to that, she worked as the Nevada State Director for OFA since its inception in June 
2009.  In her role as a State Director, López was responsible for implementing OFA’s programs 
in Nevada, fostering relationships with elected officials, labor/community leaders, and activists, 
and managing strategies for content creation, interaction/engagement, and account growth of 
OFA websites.  After earning her master's in public communication from American University in 
May 2008, López joined Obama for America, in her home of Las Vegas, as the Nevada Deputy 
Political Director. She served for 3 ½ years as U.S. Senator Harry Reid’s Nevada Deputy Press 
Secretary in Washington, D.C.   
 
López earned a bachelor’s degree in communication studies and political science from the 
University of Nevada, Las Vegas in 2005, where she was a McNair Scholar.  She is an alumna 
of the National Hispana Leadership Institute’s “Latinas Leading to Lead” program and an 
advisor to the Latina community service based sorority, Kappa Delta Chi Sorority Inc., which 
she chartered at UNLV in 2004. López is married to local educator Ricky D. Gourrier.  
 

### 
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HEALTHCARE WORKER ROTASHA BATES SENTENCED FOR MEDICAID FRAUD 
 
Las Vegas, NV – The Office of the Nevada Attorney General reports that Rotasha Bates, of 
Las Vegas, has been sentenced for Medicaid fraud.  Bates, 27, pled guilty to a gross 
misdemeanor offense of Intentional Failure to Maintain Adequate Records.   Bates was 
sentenced to 30 days in jail, suspended, 3 years of probation, performance of 20 hours of 
community service and payment of $1,249.25 in restitution, penalties, and costs.  The case 
was investigated and prosecuted by the Attorney General’s Medicaid Fraud Control Unit 
(MFCU).   
 
In September 2010, Nevada Medicaid provided information to the MFCU that Bates was 
suspected of not providing personal care services to a Medicaid recipient for which she had 
received payment from Medicaid.  Medicaid has a personal care assistant program to keep 
people living independently in their own homes by providing basic services, including bathing, 
dressing, cleaning and meal preparation.  Bates was employed by a home care company to 
provide the actual day-to-day care for a Medicaid recipient.  It was discovered that Bates 
failed to provide services for the patient for whom she was employed, yet claimed she 
performed the services and received payment as if she had actually performed the services. 
 
“Medicaid fraud cases represent a theft from taxpayer money and our neediest citizens,” said 
Attorney General Catherine Cortez Masto, “Each case must be pursued in order to return that 
money to the Medicaid system and to the recipients who have an actual need for services. 
The Medicaid system must be protected and my office will continue to do all it can to do so.  
Medicaid fraud will be punished.”  
 
Persons convicted of Medicaid fraud may also be excluded from future Medicaid 
participation. 
 
The Nevada Attorney General’s Medicaid Fraud Control Unit investigates and prosecutes 
financial fraud by those providing healthcare services or goods to Medicaid patients.  The unit 
also investigates and prosecutes instances of elder abuse or neglect.  Anyone wishing to 
report suspicions regarding any of these concerns may contact the Medicaid Fraud Control 
Unit in Carson City (775) 684-1191 or in Las Vegas (702) 486-3187. Medicaid fraud 
information can also be found on the Attorney General’s web site: http://ag.state.nv.us 

 

 



 
Rotasha Bates 
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NV ATTORNEY GENERAL STATEMENT ON SENTENCING OF ARTHUR JONES 
 
Las Vegas, NV –Nevada Attorney General Catherine Cortez Masto today released the 
following statement after Arthur Gerald Jones pled guilty of Fraud in connection with 
application for drivers license (a Category E Felony): 
 
“My office continually prosecutes Department of Motor Vehicles investigations involving false 
identification.  The case against Arthur Jones is differentiated by the fact that he was able to 
conceal his true identity from family, friends and employers for nearly thirty years.  Upon the 
eventual discovery that he used the social security number of another person to obtain a 
drivers license, the swift action of the Social Security Administration, the Nevada Department 
of Motor Vehicles and my office brought his use of the false identity to a stop within a matter 
of weeks. This bizarre case is another story in which someone committed a serious crime 
that defrauded the Social Security Administration and the Nevada Department of Motor 
Vehicles.  My office has been working diligently to hold accountable those who victimize 
citizens and taxpayers.” 
   
A sentence hearing has been scheduled for January 31, 2012 at 8:30 a.m., before Judge 
James Bixler. 

 
### 
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ATTORNEY GENERAL ANNOUNCES FILING OF ASSURANCE OF DISCONTINUANCE 
WITH MORGAN STANLEY 

After AG’s Investigation, Assurance Requires Morgan Stanley to Change Conduct, Refund and Cap 
Interest Rates for Nevada Consumers 

Las Vegas, NV – Nevada Attorney General Catherine Cortez Masto today announced that she filed an 
Assurance of Discontinuance with Morgan Stanley Mortgage Capital Holdings (“Morgan Stanley”) to 
resolve an investigation into the firm’s role in purchasing and securitizing roughly 3,000 subprime 
mortgages in Nevada.   

The Assurance requires Morgan Stanley to: (1) commit to certain practices to securitize Nevada 
mortgages, (2) to refund and adjust interest rates for certain Nevada borrowers, and (3) to pay $7.2 
million to prevent foreclosures and mortgage fraud in Nevada.  The Assurance, filed in the Eighth 
Judicial District Court, will provide relief to between approximately 600 and 700 consumers and will 
provide relief valued at between $21 million and $40 million.   
   
“Morgan Stanley’s deceptive practices hurt Nevada homeowners and played a role in our economy’s 
decline,” said Cortez Masto.  “This is the first step in the right direction to protect consumers and put 
an end to this financial firm’s egregious behavior.” 

The Nevada Attorney General’s investigation centered on potential misrepresentations by lenders, 
including New Century Financial Corporation, to Nevada consumers who took out subprime loans that 
were bought and securitized by Morgan Stanley.  These include whether lenders deceived consumers 
about the actual interest rate and payments on their loans, the appraised value of their property, and the 
potential payment shock when an initial teaser rate expired.  The investigation also examined whether 
lenders originated loans with multiple risk features that allowed them to lower borrowers’ payments, 
but not their debt.  These layered risks included loans that were adjustable rate, stated income, interest-
only, 100% financed, had extended amortization periods, and/or qualified borrowers at the initial teaser 
rate, not the adjusted rate that would be in effect for most of the loan’s term.   

The Nevada Attorney General also examined the extent to which Morgan Stanley was aware of these 
subprime lenders’ allegedly deceptive practices through its due diligence process and whether Morgan 
Stanley substantially assisted these lenders by financing and purchasing their loans.  Morgan Stanley 
neither admits nor denies any wrongdoing.   

 



The Assurance includes the following elements: 

Conduct Provisions 

Going forward, Morgan Stanley will only finance, purchase, or securitize Nevada subprime 
mortgage loans if it has engaged in a “reasonable review” of such loans and determined that such 
loans comply with the Nevada Deceptive Trade Practices Act.  This means Morgan Stanley will 
not securitize a loan where it has reason to believe that: 

a. the lender has not adequately disclosed to the borrower the existence of an initial teaser 
rate, the maximum adjusted interest rate or payments, and the potential for payment 
shock if payments increase after a loan reset; or 

 
b. the borrower’s stated income was intentionally overstated or that the stated income is 

not reasonable and that income was off by 10% or more; or  
 
c. the appraisal provided by the lender was intentionally overstated by 10% or more. 

 
Refunds and Interest Rate Caps for Nevada Consumers 

Morgan Stanley will provide the following assistance to borrowers: 

a. effectively cap the interest rates for eligible borrowers (whose interest rate has not 
already been adjusted) at a fixed interest rate that is no more than the initial teaser rate 
on those mortgages; 

b. refund to eligible borrowers interest payments above the initial teaser rate;  

c. make payments to eligible borrowers who defaulted on their loans after the interest rate 
reset; and 

d. make payments to eligible borrowers for whom value of their properties, as determined 
by a broker price opinion, differed from the amount borrowed by more than 5%.   

Borrowers eligible for relief will be notified by Morgan Stanley.  No application or qualification 
process will be required.  Borrowers with questions can call Morgan Stanley at 888-714-2404.  
Approximately 600 to 700 Nevada borrowers will be eligible for payments or interest rate 
adjustments (depending upon how many borrowers already received modifications).  Only 
borrowers whose loans were financed or acquired by Morgan Stanley are covered by this 
Assurance.     

The Attorney General's office will monitor Morgan Stanley’s compliance throughout this process. The 
settlement requires Morgan Stanley to make regular reports to the Attorney General’s Office to 
ascertain if future enforcement action by the Nevada Attorney General’s office is necessary. 
 
Homeowners with questions about today’s filing should contact the Attorney General’s Office at    
702-486-3132.  When prompted, select option “9”. 
 

### 
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ATTORNEY GENERAL CORTEZ MASTO AND ASSEMBLY MAJORITY LEADER 
CONKLIN ANNOUNCE NEW ‘FORECLOSURE FRAUD REFORM’ BILL TO TAKE 

EFFECT OCTOBER 1 
 

Las Vegas, NV – Nevada Attorney General Catherine Cortez Masto and Nevada Assembly Majority 
Leader Marcus Conklin announced that the new ‘Foreclosure Fraud Reform’ law will take effect on 
October 1, 2011. 
 
“This new law helps protect Nevadans from improper foreclosures and protects the integrity of the 
system for homeowners,” said Cortez Masto.  “I was pleased to work with Majority Leader Conklin on 
this important bill that creates security, legitimacy, and transparency in the foreclosure process.  
Assembly Bill 284 will protect the Silver State’s housing market by ensuring homeowners and 
prospective purchasers can get a clean chain of title and are treated more fairly.”     

“There have been widespread instances of foreclosures based on false, improper or incomplete 
documents throughout the nation over the past few years,” Conklin said. “This new law is part of our 
ongoing commitment to prevent foreclosure fraud in our state and to ensure that the Attorney General 
has the tools necessary to prosecute those who defraud homeowners.” 

The bill gives Nevada residents access to information on the companies that hold their mortgages by 
requiring the documents used in the foreclosure process to be recorded in the county where the 
property is located.  Additionally, the legislation requires a party seeking to foreclose in Nevada to 
record a notarized Affidavit of Authority to Foreclose that includes information showing that the party 
seeking to foreclose on the property has the legal right to exercise the power of sale.  AB 284 also 
strengthens the Attorney General’s enforcement authority over foreclosure fraud, and gives property 
owners a new right of action to enforce their own legal rights in foreclosures. 

### 
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NEVADA ATTORNEY GENERAL ANNOUNCES ARREST OF TODD HARRINGTON 

IN ROOM RESERVATION SCAM 
 
Las Vegas, NV – The Office of the Nevada Attorney General announced the arrest of 
Todd Harrington, 40, of Henderson, on five counts of theft in the amount of $2500 or 
more, which is category “B” felony.   
 
The criminal complaint alleges that Harrington – through his Nevada business, HDMC 
Group LLC – entered into agreements with a number of businesses between March 
2010 to December 2010 to arrange for hotel rooms to attend various trade shows, 
including the 2010 outdoors trade show “SHOT Show” held in Las Vegas. Despite 
taking large payments for reservations, it is alleged that Harrington did not make any 
reservations, leaving businesses to discover the fact that they did not have rooms.  
 
“This Office takes very seriously crimes against tourists and those coming in from other 
states to do business in Nevada,” said Attorney General Catherine Cortez Masto. “It is 
vital to Nevada’s economy that people coming here know that they can safely conduct 
business in Nevada.” 
 
Harrington is scheduled for an initial appearance tomorrow, October 7, 2011 at 7:30 
a.m. in Justice Court Department 5.  
 
This case was investigated, and will be prosecuted, by the Nevada Attorney General’s 
Office Fraud Unit. 
 
An arrest is not a determination of guilt or innocence but is simply an allegation that a 
crime was committed. The defendant is presumed innocent until proven guilty. 
 
Anyone who has information regarding this case should contact the Attorney General’s 
Office at 702-486-3132.  When prompted, select option “6” to get directly to the 
information on this case. 

 

 



  
HARRINGTON, TODD MATHEW 
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ATTORNEY GENERAL ANNOUNCES UPCOMING APPLICATION DUE DATE FOR 
“STOP VIOLENCE AGAINST WOMEN” AND “SEXUAL ASSAULT SERVICES 

PROGRAM” GRANTS 
 
Las Vegas, NV – Nevada Attorney General Catherine Cortez Masto has announced the 
availability of funds and upcoming application due date of the Services Training  
Officers Prosecutors (STOP) Violence Against Women Formula Grant Program (STOP 
Program) and the Sexual Assault Services Provider (SASP) Grant.   
 
The deadline for the application is Tuesday, November 1, 2011 by 5:00 PM.  
 
“We are proud to award these grants which forge partnerships among law enforcement, 
prosecution courts and victim services organizations in the Silver State,” said Cortez 
Masto. “This effort helps create and retain jobs during this difficult economic time while 
enhancing victim safety and holds offenders accountable for their crimes.”  
 
The purpose of the STOP Violence Against Women Program is to encourage the 
development and implementation of effective law enforcement, court, and prosecution 
strategies to reduce violent crimes against women and enhancing victim services. 
 
The purposes of the SASP Program, and the Victim Services of the STOP Grant, are to 
provide intervention advocacy, accompaniment, and support services for victims and 
household members of victims. 
 
The sub-grant Request for Proposals, Letter of Intent, and Eligibility Requirements can be 
found here:  

 http://ag.state.nv.us/opengovt/vawa/2011rfa.html 
 

 http://ag.state.nv.us/opengovt/vawa/grant.html 
 

 



For more information on the grant program, call Elizabeth Greb, Office of the Attorney 
General, at (775) 684-1148.   
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NEVADA ATTORNEY GENERAL ANNOUNCES ARREST OF STEVEN PATRICK 
NOHRDEN IN PROPERTY RENTAL SCAM 

 
Las Vegas, NV – The Office of the Nevada Attorney General announced the arrest of 
Steven Patrick Nohrden, 36, of Las Vegas, on two counts of burglary, two counts of 
theft, and two counts of obtaining money under false pretenses. 
 
The criminal complaint alleges that Nohrden operated a property rental scam in Las 
Vegas by identifying and gaining access to certain vacant homes in the Las Vegas area 
and - without the knowledge or consent of the true home owners – falsely claimed that 
he was authorized to rent those homes to unsuspecting renters. Relying upon 
Nohrden’s alleged misrepresentations, individuals then moved into these homes and 
made rent payments to Nohrden. The true home owners eventually discovered that 
these individuals were living in their home without their consent, bringing the scam to 
light.  

 
“Las Vegas has a large number of vacant properties which may be checked on 
infrequently, said Attorney General Catherine Cortez Masto. “It is this Office’s goal to 
ensure that these properties do not become targets for opportunistic scams which may 
harm the true owners of the property as well as the entire neighborhood.” 
 
This case was investigated, and will be prosecuted, by the Office of the Nevada 
Attorney General’s Fraud Unit & Mortgage Fraud Strike Force.  
 
An arrest is not a determination of guilt or innocence, but is simply an allegation that a 
crime was committed. The defendant is presumed innocent until proven guilty.  
 
Anyone who has information regarding this case should contact the Office of the 
Attorney General at 702-486-3132. 
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ATTORNEY GENERAL ANNOUNCES ARRESTS  
IN CONNECTION WITH MORTGAGE AND FORECLOSURE FRAUD 

 
Las Vegas, NV – Nevada Attorney General Catherine Cortez Masto announced today 
the arrest of three individuals in connection with the operation of a local mortgage scam.  
Alex Soria, Sonia Rodis, and Hans Johns have all been charged with two counts of 
Mortgage Fraud and two counts of Theft in an amount in excess of $2500 for their part 
in the operation of BioGreen Teck, LLC, a local business which dealt with eliminating 
mortgages on residential homes.    
 
“These arrests are an important step in protecting homeowners.  It is appalling that 
these individuals would make their livelihood off struggling Nevadans, including victims 
who are over sixty years old” said Attorney General Masto.  “We intend to continue to 
prosecute this illegal conduct to the fullest extent of the law.  Doing so will discourage 
others from attempting to perpetrate similar schemes upon Nevada’s consumers.”  
 
Soria and Rodis, as owners and operators of BioGreen Teck, LLC, conducted a 
mortgage and foreclosure fraud scam known as the Zero Mortgage Program, which 
promised to eliminate mortgage obligations and maintain the borrower as title holder of 
the property.  Their scam preyed on homeowners facing foreclosure by their banks and 
lenders.  The scam issued two documents, ‘Affidavits of Fact’ and ‘Deeds of Full 
Reconveyance’, which the victim homeowners were instructed to file at the Clark 
County Recorder’s Office.  The issued documents were notarized by Johns, an in-house 
notary.  After several months, the banks and lenders would not recognize the legitimacy 
of this process and moved forward with the foreclosure process, leaving customers 
worse off than before. 
 
Soria was previously advised by the Clark County District Attorney that these 
documents would have no legal effect but he continued to charge victims to prepare 
them.  Soria is currently in federal custody awaiting trial on similar charges. While in 
custody, Soria has continued to conduct the scam through Rodis and Johns using the 



alternate business name, ‘Good Government League’, at the same office location where 
BioGreen Teck, LLC initiated these fraudulent practices.  
 
Rodis and Johns are due to be arraigned on October 31, 2011. 
  
Anyone who has information regarding this case should contact the Attorney General’s 
Office at 702-486-3132.  When prompted, select option “3”. 
 

     
JOHNS, HANS JOACHIM     RODIS, SONIA 
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ATTORNEY GENERAL ANNOUNCES CRIMINAL COMPLAINT 
AGAINST JAMES OFELDT IN CONNECTION WITH DEATH OF ELY 

STATE PRISON INMATE 
 
Carson City, NV – The Office of the Nevada Attorney General announced the filing of a 
criminal complaint charging Ely State Prison inmate James Ofeldt, 28, with one count of 
open murder in the death of inmate Erik Houser, then 32. The criminal complaint 
alleges that on May 29, 2011 at Ely State Prison, Ofeldt “beat and strangled Erik 
Houser, thereby causing Houser’s death.” 
 
“My office will continue to work diligently to hold those individuals responsible, like 
inmate Ofeldt, who continue to pose a risk to corrections officers, prison staff and 
inmates inside our prison system,” said Attorney General Cortez Masto. 
 
On May 29, 2011, prison staff at Ely State Prison discovered Houser laying face down 
on his bunk. Ofeldt and Houser had been cell mates since May 16, 2011. Prison 
medical staff and the White Pine County Sheriff's Office pronounced Houser deceased. 
White Pine County Sheriff's personnel transported Houser to Clark County where an 
autopsy was performed. After conducting an autopsy, the Clark County Coroner's 
Office determined the cause of Houser's death to be homicide due to ligature 
strangulation. 
 
Ofeldt is due to be arraigned in the Ely Township Justice Court on November 30, 2011. 
The court will set a preliminary hearing date at the time of arraignment. 
 
This case was investigated by the White Pine County Sheriff’s Office and Nevada 
Department of Corrections Office of the Inspector General. It will be prosecuted, by 
attorneys from the Nevada Attorney General’s Office Special Prosecution Unit in Ely 
and Las Vegas. Nevada law charges the Attorney General with the responsibility to 
prosecute crimes committed in Nevada's prisons. 
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On July 1, 2004, a Washoe County Judge sentenced Ofeldt to a combined prison term 
of 72 to 312 months in the Department of Corrections for robbery with a deadly weapon, 
burglary and conspiracy. 
 
A criminal complaint is not a determination of guilt or innocence but is simply an 
allegation that a crime was committed. The defendant is presumed innocent until proven 
guilty. 
 
 

    
HOUSER, ERIK                                                 OFELDT, JAMES 
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NEVADA EXPANDS AUTOMATED VICTIM INFORMATION SYSTEM 
  White Pine County joins the statewide system 

 
Carson City, NV. – The Office of the Nevada Attorney General and Sheriff Watts today 
announced White Pine County is joining the state’s automated victim information and 
notification system known as VINE.   
 
Crime victims and other concerned citizens from White Pine County will have around-
the-clock access to custody information about offenders held in jails or prisons 
throughout the state.   The system allows victims to be immediately informed in the 
event an offender is transferred, released or escapes imprisonment.   
 
“Protection of our citizens does not end with prosecuting the offenders,” said Attorney 
General Catherine Cortez Masto.  “We must continue to protect the victims of crime by 
keeping them informed on the custody status of their offenders.”  
 
Nevada joins 40 other states that have launched statewide VINE services. Nevada 
VINE connects with the state’s county jails, the Department of Corrections, Probation 
and Parole, and other law enforcement agencies. In recent years, Clark and Washoe 
counties along with North Las Vegas contracted for their own VINE services.  
Altogether, more than three and a half million phone calls (in and outbound) have been 
made and nearly 300,000 searches have been conducted on line.  Clark and Washoe 
counties as well as North Las Vegas will be incorporated into the statewide system. 
 
Users can contact Nevada VINE at 1-888-2NV-VINE (888-268-8463) or 
www.vinelink.com to track the custody status of an offender or register to be notified by 
phone or e-mail in the event of a transfer, release, or escape. Live operators are 
available 24 hours a day, seven days a week to assist victims who need help obtaining 
offender information or registering for notification. The service is free and anonymous. 
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“Public protection requires sophisticated technology,” said Sheriff Watts. “By automating 
these services, Nevada will be more effective at serving victims in the aftermath of a 
crime and keeping our citizens safe.” 
 
The attorney general’s office has contracted with Appriss® Inc., a Louisville, Ky.-based 
technology company that provides resources to criminal justice and victims of crime, to 
provide the service.  
 
 

# # # 
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NEVADA EXPANDS AUTOMATED VICTIM INFORMATION SYSTEM 
 Storey County joins the statewide system 

 
Carson City, NV. – The Office of the Nevada Attorney General and Sheriff Antinoro 
today announced Storey County is joining the state’s automated victim information and 
notification system known as VINE.   
 
Crime victims and other concerned citizens from Storey County will have around-the-
clock access to custody information about offenders held in jails or prisons throughout 
the state.   The system allows victims to be immediately informed in the event an 
offender is transferred, released or escapes imprisonment.   
 
“Protection of our citizens does not end with prosecuting the offenders,” said Attorney 
General Catherine Cortez Masto.  “We must continue to protect the victims of crime by 
keeping them informed on the custody status of their offenders.”  
 
Nevada joins 40 other states that have launched statewide VINE services. Nevada 
VINE connects with the state’s county jails, the Department of Corrections, Probation 
and Parole, and other law enforcement agencies. In recent years, Clark and Washoe 
counties along with North Las Vegas contracted for their own VINE services.  
Altogether, more than three and a half million phone calls (in and outbound) have been 
made and nearly 300,000 searches have been conducted on line.  Clark and Washoe 
counties as well as North Las Vegas will be incorporated into the statewide system. 
 
Users can contact Nevada VINE at 1-888-2NV-VINE (888-268-8463) or 
www.vinelink.com to track the custody status of an offender or register to be notified by 
phone or e-mail in the event of a transfer, release, or escape. Live operators are 
available 24 hours a day, seven days a week to assist victims who need help obtaining 
offender information or registering for notification. The service is free and anonymous. 
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“Public protection is our first priority,” said Sheriff Antinoro. “By automating these 
services, our office  will be more effective and utilize a proven service for victims in the 
aftermath of a crime and keeping our citizens safe.” 
 
The attorney general’s office has contracted with Appriss® Inc., a Louisville, Ky.-based 
technology company that provides resources to criminal justice and victims of crime, to 
provide the service.  
 
 

# # # 
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ATTORNEY GENERAL ADDRESSES RENO FAITH COMMUNITY ABOUT 
PROTECTING YOUTH AND FAMILIES 

 
Reno, NV – On Saturday, November 5, Attorney General Catherine Cortez Masto 
spoke to a crowd of over 100 people from different faiths at the Church of Jesus Christ 
of Latter-day Saints in Reno about internet safety for children and youth. 
 
“It is critically important that we gather with our families to discuss how they can prevent 
their young children and teenagers from becoming victims of internet crime including 
solicitation by child predators via chat rooms, unwanted exposure to sexual material, 
sexting, and cyber-bullying,” said Attorney General Masto. “Today’s event was a great 
way to educate families on the steps they can take to guard against risks.” 
 
“We deeply appreciate General Masto’s presentation,” said David Challis, president of 
the Reno Nevada Stake of the Church of Jesus Christ of Latter-day Saints. “By 
understanding the dangers and protecting against them, we can assure that technology 
helps advance family goals.” 
 
One in five youths are sexually solicited online according to the National Center for 
Missing and Exploited Children (NCMEC). NCMEC conducted a study of youths 
between 10-17 years of age in 2008 which indicated that that 56 percent posted 
personal information, 43 percent interacted with people they did not know, and 35 
percent added unknown people to friend lists. 
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The Reno Nevada Stake of the Church of Jesus Christ of Latter-day Saints held a interfaith 
community forum at the Church of Jesus Christ of Latter-day Saints in Reno on Nov. 5. From 
left to right is Dave Challis, president of Reno Stake of The Church of Jesus Christ of Latter-
day Saints and Nevada Attorney General Catherine Cortez Masto. 

 
### 

 



OFFICE OF THE ATTORNEY GENERAL 
   

Catherine Cortez Masto, Attorney General 
 

100 N. Carson Street 
Carson City, Nevada 89701-4717 

Telephone - (775) 684-1100 
Fax - (775) 684-1108 

Web - http://ag.state.nv.us 
 
 
 
FOR IMMEDIATE RELEASE    Contact:  Jennifer Lopez 
DATE: November 16, 2011     702.486.3782 
 
 

 
OFFICE OF THE ATTORNEY GENERAL ANNOUNCES INDICTMENT IN MASSIVE 

CLARK COUNTY ROBO-SIGNING SCHEME 
Defendants to be Held Criminally Accountable for Filing Tens of Thousands of 

Fraudulent Foreclosure Documents 
 
Carson City, NV – The Office of the Nevada Attorney General announced today that 
the Clark County grand jury has returned a 606 count indictment against two title 
officers, Gary Trafford and Gerri Sheppard, who directed and supervised a robo-signing 
scheme which resulted in the filing of tens of thousands of fraudulent documents with 
the Clark County Recorder’s Office between 2005 and 2008. 
 
According to the indictment, defendant Gary Trafford, a California resident, is charged 
with 102 counts of offering false instruments for recording (category C felony); false 
certification on certain instruments (category D felony); and notarization of the signature 
of a person not in the presence of a notary public (a gross misdemeanor). The 
indictment charges defendant Gerri Sheppard, also a California resident, with 100 
counts of offering false instruments for recording (category C felony); false certification 
on certain instruments (category D felony); and notarization of the signature of a person 
not in the presence of a notary public (a gross misdemeanor). 
 
”The grand jury found probable cause that there was a robo-signing scheme which 
resulted in the filing of tens of thousands of fraudulent documents with the Clark County 
Recorder’s Office between 2005 and 2008,”said Chief Deputy Attorney General John 
Kelleher. 
 
The indictment alleges that both defendants directed the fraudulent notarization and 
filing of documents which were used to initiate foreclosure on local homeowners. 
The State alleges that these documents, referred to as Notices of Default, or “NODs”, 
were prepared locally. The State alleges that the defendants directed employees under 
their supervision, to forge their names on foreclosure documents, then notarize the 
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signatures they just forged, thereby fraudulently attesting that the defendants actually 
signed the documents, which was untrue and in violation of State law. The defendants 
then allegedly directed the employees under their supervision to file the fraudulent 
documents with the Clark County Recorder’s office, to be used to start foreclosures on 
homes throughout the County. 
 
The indictment alleges that these crimes were done in secret in order to avoid detection. 
The fraudulent NODs were allegedly forged locally to allow them to be filed at the Clark 
County Recorder’s office on the same day they were prepared. 
 
District Court Judge Jennifer Togliatti has set bail in the amount of $500,000 for 
Sheppard and $500,000 for Trafford. The case has been assigned to Department 5 
District Court Judge Carolyn Ellsworth who will preside over the case. 
 
Anyone who has information regarding this case is asked to contact the Attorney 
General’s Office at 702-486-3777 in Las Vegas or 775-684-1180 in Carson City. 
 

  
TRAFFORD, GARY     SHEPPARD, GERRI 

### 
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OFFICE OF THE ATTORNEY GENERAL ANNOUNCES NOTARY IN 
ROBO-SIGNING SCHEME PLEADS GUILTY 

 
Carson City, NV – The Office of the Nevada Attorney General announced today that 
Tracy Lawrence, 43, a local notary, has pled guilty to one count of notarizing the 
signature of an individual not in her presence, a gross misdemeanor in violation of NRS 
240.155. 
 
Notary fraud carries a potential jail sentence of one year and/or a fine of up to $2,000. 
 
“The case against Lawrence was based on an investigation by the Attorney General’s 
mortgage fraud task force which revealed that between 2005 and 2008, tens of 
thousands of fraudulent documents were filed with the Clark County Recorder’s office”, 
said Chief Deputy Attorney General John Kelleher. 
 
Lawrence pled guilty on November 14, 2011. A sentencing date has been scheduled 
for November 28, 2011, in front of District Court Judge Jesse Walsh. 
 
Anyone who has information regarding loan modification or mortgage fraud scams 
should contact the Attorney General’s Office at 702-486-3132. 
 

### 
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NEVADA EXPANDS AUTOMATED VICTIM INFORMATION SYSTEM 
 Lincoln County joins the statewide system 

 
Carson City, NV. – The Office of the Nevada Attorney General and Sheriff Lee today 
announced Lincoln County is joining the state’s automated victim information and 
notification system known as VINE.   
 
Crime victims and other concerned citizens from Lincoln County will have around-the-
clock access to custody information about offenders held in jails or prisons throughout 
the state.   The system allows victims to be immediately informed in the event an 
offender is transferred, released or escapes imprisonment.   
 
“Protection of our citizens does not end with prosecuting the offenders,” said Attorney 
General Catherine Cortez Masto.  “We must continue to protect the victims of crime by 
keeping them informed on the custody status of their offenders.”  
 
Nevada joins 40 other states that have launched statewide VINE services. Nevada 
VINE connects with the state’s county jails, the Department of Corrections, Probation 
and Parole, and other law enforcement agencies. In recent years, Clark and Washoe 
counties along with North Las Vegas contracted for their own VINE services.  
Altogether, more than three and a half million phone calls (in and outbound) have been 
made and nearly 300,000 searches have been conducted on line.  Clark and Washoe 
counties as well as North Las Vegas will be incorporated into the statewide system. 
 
Users can contact Nevada VINE at 1-888-2NV-VINE (888-268-8463) or 
www.vinelink.com to track the custody status of an offender or register to be notified by 
phone or e-mail in the event of a transfer, release, or escape. Live operators are 
available 24 hours a day, seven days a week to assist victims who need help obtaining 
offender information or registering for notification. The service is free and anonymous. 
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“By automating our victim information services, Lincoln County will be more effective at 
serving victims in the aftermath of a crime and keeping our citizens safe.” said Sheriff 
Lee. 
“Protection of our citizens requires new, updated technology.” 
  
The attorney general’s office has contracted with Appriss® Inc., a Louisville, Ky.-based 
technology company that provides resources to criminal justice and victims of crime, to 
provide the service.  
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ATTORNEY GENERAL ANNOUNCES AGREEMENT 
WITH REGISTERED AGENT, INC. BARRING THEM FROM MISLEADING 

BUSINESSES TO CHANGE REGISTERED AGENTS 
 
Las Vegas, NV — Nevada Attorney General Catherine Cortez Masto announced today 
that a settlement agreement has been reached with Registered Agent, Inc. regarding 
advertisements sent by mail to corporations in order to deceptively change registered 
agents. 
 
The State of Nevada has alleged that Registered Agent, Inc., a company based in 
Carson City, mailed deceptive and misleading advertisements which contained official 
Secretary of State corporation forms. As a result corporations were misled into 
believing that the letters were sent by their existing registered agents. In truth, by filling 
out the forms and paying the requested fees, these corporations unintentionally 
changed their corporate registered agent to Registered Agent, Inc. 
 
“My office is here to deter future misconduct and to help create a fair market place that 
simultaneously protects consumers and honest businesses,” said Masto. “This is the 
latest example of our ongoing effort to ensure businesses and consumers are not taken 
advantage of.” 
 
As a result of the settlement, Registered Agent, Inc. has agreed to refund all monies 
paid by those corporations identified by the Nevada Attorney General and to pay a 
$2,500 fine. In addition, Registered Agent, Inc. has agreed to include notices in a clear 
and distinct format indicating that the letter is a solicitation to corporations to change the 
corporation’s registered agent. 
 
Tips from the Attorney General to avoid falling victim of deceptive trade: 

• Carefully read any advertisement, especially when forms are attached, to make 
sure that you understand with whom you are dealing and that you intend to take 
the action that filing the forms will cause. 
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• Thoroughly review all information included in any form to assure that you are not 
disclosing private personal information to someone you do not know and trust. 
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OFFICE OF THE ATTORNEY GENERAL ANNOUNCES MORE 
COMPLAINTS FILED AGAINST THREE NOTARIES IN ROBO-SIGNING 

CASE 
 
Las Vegas, NV – The Office of the Nevada Attorney General announced today that 
complaints have been filed against three more notaries in the State’s ongoing massive 
robo-signing investigation. Meghan Shaw, Jennifer Bloecker and Joseph Noel have all 
been charged with notarization of the signature of a person not in their presence. 
 
“These complaints are the result of notary practices which did not conform with legal 
requirements of our state. These requirements were enacted to ensure the integrity of 
public documents and our action today is another step in our attempt to determine those 
responsible” said Chief Deputy Attorney General John Kelleher. 
 
The charges stem from the notaries’ involvement in the scheme to file fraudulent 
documents with the Clark County Recorder’s office. The documents, referred to as 
Notices of Default (NODs), were used to initiate foreclosure on local homeowners. 
Through an investigation led by the Attorney General’s office the notaries charged in 
this case have confirmed that their job duties included signing another person’s name 
on a document and then notarizing that signature. 
 
Shaw, Noel and Lowe are set to make an initial appearance in court on Wednesday, 
December 28, 2011 at 8:30AM in Justice Court 8. 
 
Anyone who has information regarding this case should contact the Attorney General’s 
Office at 702-486-3132. 
 

### 
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Attorneys General of California and Nevada Announce 
Mortgage Investigation Alliance 

 
LOS ANGELES -- Attorneys General Kamala D. Harris of California and Catherine Cortez Masto of 
Nevada today announced that their states have entered into a joint investigation alliance designed to assist 
homeowners who have been harmed by misconduct and fraud in the mortgage industry.  
 
By forging this alliance, California and Nevada will combine investigative resources, including litigation 
strategies, information, and evidence gathered through their respective ongoing investigations, assisting 
each state as it pursues independent prosecutions.  
 
This alliance will link the offices’ civil and criminal enforcement teams, speeding along the full, fair and 
adequate investigation of wrongdoing in the two states, which have experienced similar foreclosure and 
mortgage fraud crises.  
 
“The mortgage crisis is a man-made disaster that has taken a heavy toll on the country, but it saved its 
worst for California and Nevada,” said California Attorney General Kamala D. Harris. “The mortgage 
crisis is a law enforcement matter, and we will prosecute to hold accountable those who are responsible and 
also protect the homeowners who are targeted for fraud. I am delighted that California and Nevada are 
entering into this alliance to leverage the best results for our investigations and look forward to forging 
similar collaboration with other states.”  
 
“I am pleased to join forces with General Harris to fight against fraudulent mortgage and foreclosure 
practices that continue to devastate lives, homes, and the economy in Nevada and California,” said Nevada 
Attorney General Catherine Cortez Masto. “This strong partnership will allow our states to make an even 
more concerted effort to hold fraud perpetrators accountable and ensure law-abiding homeowners receive 
justice.”  
 
By most objective measures, California and Nevada have been the states hardest hit by the nation’s 
foreclosure crisis. In October 2011, Nevada and California ranked first and second, respectively, for the 



percentage of their housing units that entered the foreclosure process, reflecting a parallel surge in 
foreclosures in the two states. One in every 180 Nevada properties entered the foreclosure process in 
October, and one in every 243 California homes received a filing that month. In 2010, California led the 
nation with a total of 546,669 foreclosure filings (4 percent of the state’s housing units), while Nevada led 
the nation with 9.4 percent of its homes receiving a foreclosure filing (totaling 106,160 units).  
 
The crisis in these Western states is similar because both states share a foreclosure system in which a bank 
can foreclose on a borrower’s home without court oversight, also called “non-judicial foreclosure.” The 
collective result has created a rich opportunity for predators, leading both states to make mortgage-related 
law enforcement action a top priority.  
 
In May 2011, Attorney General Harris formed a Mortgage Fraud Strike Force, now composed of nearly 40 
attorneys and investigators, that has launched a wide series of investigations and litigation. The Mortgage 
Fraud Strike Force has instigated legal actions, including a lawsuit alleging false representations and other 
unlawful conduct in the marketing of multi-million dollar “mass joinder” lawsuits, and the arrests earlier 
this month of three top officers of a Stockton real estate company who took thousands of dollars in up-front 
loan modification fees and made false promises to assist struggling Central Valley homeowners with 
lowering their mortgage payments.  
 
In 2007, Attorney General Masto formed the Nevada Mortgage Fraud Strike Force that launched a wide 
series of investigations and litigation into areas including violations of the law related to mortgage lending, 
servicing, and foreclosure practices and the creation, rating, marketing, sale, and management of mortgage 
backed securities. The Nevada Mortgage Fraud Strike Force has taken action against predatory “mortgage 
rescue” companies and individuals claiming to offer services to stop foreclosures. Last month, the Strike 
Force announced the indictments of Gerri Sheppard and Gary Trafford, who led a massive robo-signing 
scheme which resulted in the filing of tens of thousands of fraudulent documents. Nevada is also suing 
Bank of America and its subsidiaries, including Countrywide, for violations of a Consent Judgment for 
mortgage servicing and mortgage origination irregularities.  
 
The Mortgage Investigation Alliance is the product of weeks of discussion between Attorneys General 
Harris and Masto regarding the most effective and efficient means of achieving justice for their respective 
states. Today’s announcement formalizes an agreement reached between the two officials last week. 

 
### 
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NEVADA ATTORNEY GENERAL SUES LENDER PROCESSING 
SERVICES FOR CONSUMER FRAUD 

 
Carson City, NV – Attorney General Catherine Cortez Masto announced today a 
lawsuit against Lender Processing Services, Inc., DOCX, LLC, LPS Default Solutions, 
Inc. and other subsidiaries of LPS (collectively known “LPS”) for engaging in deceptive 
practices against Nevada consumers. 
 
The lawsuit, filed on December 15, 2011, in the 8th Judicial District of Nevada, follows 
an extensive investigation into LPS’ default servicing of residential mortgages in 
Nevada, specifically loans in foreclosure. The lawsuit includes allegations of 
widespread document execution fraud, deceptive statements made by LPS about 
efforts to correct document fraud, improper control over foreclosure attorneys and the 
foreclosure process, misrepresentations about LPS’ fees and services, and evidence of 
an overall press for speed and volume that prevented the necessary and proper focus 
on accuracy and integrity in the foreclosure process. 
 
“The robo-signing crisis in Nevada has been fueled by two main problems: chaos and 
speed,” said Attorney General Masto. “We will protect the integrity of the foreclosure 
process. This lawsuit is the next, logical step in holding the key players in the 
foreclosure fraud crisis accountable.” 
 
The lawsuit alleges that LPS: 
 

1. Engaged in a pattern and practice of falsifying, forging and/or fraudulently 
executing foreclosure related documents, resulting in countless foreclosures that 
were predicated upon deficient documentation; 

 
2. Required employees to execute and/or notarize up to 4,000 foreclosure related 

documents every day; 
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3. Fraudulently notarized documents without ensuring that the notary did so in the 
presence of the person signing the document; 

 
4. Implemented a widespread scheme to forge signatures on key documents, to 

ensure that volume and speed quotas were met; 
 

5. Concealed the scope and severity of the document execution fraud by 
misrepresenting that the problems were limited to clerical errors; 

 
6. Improperly directed and/or controlled the work of foreclosure attorneys by 

imposing inappropriate and arbitrary deadlines that forced attorneys to churn 
through foreclosures at a rate that sacrificed accuracy for speed; 

 
7. Improperly obstructed communication between foreclosure attorneys and their 

clients; and 
 

8. Demanded a kickback/referral fee from foreclosure firms for each case referred 
to the firm by LPS and allowed this fee to be misrepresented as “attorney’s fees” 
on invoices passed on to Nevada consumers and/or submitted to Nevada courts. 

 
LPS’ misconduct was confirmed through testimony of former employees, interviews of 
servicers and other industry players, and extensive review of more than 1 million pages 
of relevant documents. Former employees and industry players describe LPS as an 
assembly-line sweatshop, churning out documents and foreclosures as fast as new 
requests came in and punishing network attorneys who failed to keep up the pace. 
 
LPS is the nation’s largest provider of default mortgage services, processing more than 
fifty percent of all foreclosures annually. 
 
The Office of the Nevada Attorney General recently indicted Gary Trafford and Gerri 
Sheppard as part of a separate, criminal investigation into the conduct of robo-signing 
scheme which resulted in the filing of tens of thousands of fraudulent documents with 
the Clark County Recorder’s Office between 2005 and 2008. 
 
Nevada homeowners who are in foreclosure or are facing foreclosure are advised to 
seek assistance as soon as possible. Homeowners can find information for a counseling 
agency approved by the U.S. Department of Housing and Urban Development (HUD) 
by calling 800-569-4287 or by visiting http://1.usa.gov/NVCounselingAgencies . 
Additional information on foreclosure resources can be found at 
www.foreclosurehelp.nv.gov. 
 
Anyone who has information regarding this case should contact the Attorney General’s 
Office hotline at 702-486-3132 (when promoted select “0”) to obtain information on how 
to submit a written complain. Nevada consumers can file a complaint with the Nevada 
Attorney General’s Office about LPS by sending a letter with copies of any supporting 
documentation to the Nevada Office of the Attorney General, Bureau of Consumer 

http://1.usa.gov/NVCounselingAgencies
http://www.foreclosurehelp.nv.gov/


Protection: 555 E. Washington Ave Suite 3900, Las Vegas, Nevada 89101 
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ATTORNEY GENERAL ANNOUNCES INDICTMENT IN PARADISE SPA 

HOME OWNERS ASSOCIATION EMBEZZLEMENT SCHEME 
 
Las Vegas, NV – Nevada Attorney General Catherine Cortez Masto announced today 
that on Dec. 16 a Clark County Grand Jury returned a six count indictment against 
Massoud Aaron Yashouafar, 50, of Beverly Hills, Calif., for his actions in allegedly 
defrauding the Paradise Spa Home Owners Association of over $1 million dollars. 
 
“This type of crime is particularly jarring when you realize that older victims, many of 
whom were living on fixed incomes in Paradise Spa, were forced to find and pay for 
alternative living quarters when they were still obligated to make mortgage payments on 
their burned condo units, while waiting for repairs that would never be made,” said 
Masto. 
 
Yashouafar, who served as the treasurer of the Paradise Spa Board of Directors, 
received insurance checks for two fires which occurred on Sept. 18, 2009 and Jan. 15, 
2010. 
 
In his capacity as treasurer of the Home Owners Association he was provided two 
checks, one over $400,000 and the other check over $430,000 issued by the Civil 
Service Employees Insurance Group, for property damage to two separate buildings 
caused by fires. The insurance checks were issued to repair the damaged buildings. 
Rather than repair the buildings, Yashouafar deposited the checks in an out of state 
bank account on which he was the sole signator. As a result, numerous condo owners, 
many of them senior citizens, were forced to find other living arrangements, while still 
making mortgage payments on their damaged, uninhabitable units. In some cases, 
Yashouafar rented units he owned to the displaced condo owners, resulting in them 
paying him rent while they waited for repairs that were never done because of the 
alleged theft. 
 
Bank records show that in September 2009, Yashouafar, in his capacity as treasurer, 
had wired over a quarter of a million dollars out of a Paradise Spa operating account. 
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He subsequently deposited that money into an out of state account and disbursed the 
money into various personal projects. 
 
Yashouafar was indicted on three counts of theft of property by false pretenses (class B 
felony) and three counts of embezzlement (class B felony). His initial appearance is set 
for January 4, 2012 before District Court Judge Carolyn Ellsworth. 
 
Anyone who has information regarding this case is asked to contact the Attorney 
General’s Office Bureau of Consumer Protection Hotline at 702-486-3132. 
 

 
YASHOUAFAR, MASSOUD 
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ATTORNEY GENERAL ANNOUNCES LAS VEGAS RESIDENT 
SENTENCED IN CONNECTION WITH ARSON INSURANCE FRAUD 

Defendant Ordered to Pay Over $6,000 in Restitution, Sentenced to 2 ½ Years in State 
Prison 

 
Carson City, NV – Nevada Attorney General Catherine Cortez Masto announced that 
Randall Craig Shook, 58, of Henderson, Nev., was sentenced in connection with a 
scheme to defraud Century National Insurance Company, the issuer covering his home 
policy, after he set fire to his vacant mobile home in Boulder City, Nev. and staged the 
scene to look like a vagrant was responsible. 
 
“Perpetrators who commit arson as part of a scheme to defraud their insurers not only 
commit a financial crime against every honest consumer of insurance products, but 
against every neighbor, bystander, and first responder endangered by this reckless act,” 
said Attorney General Catherine Cortez Masto. 
 
On May 20, 2010 Woody Woodward, the manager of the Gingerwood Mobile Home 
Park in Boulder City, Nev., was checking up on properties when he smelled smoke and 
noticed the door to Shook’s home was open. He entered to find heavy smoke coming 
from the rear bedroom. The Boulder City Fire Department responded and extinguished 
the blaze before it spread to other structures. 
 
Investigators discovered discarded food wrappers, clothes and a sleeping bag, making 
it appear that someone had been camping inside the home, but concluded that the fire 
had been intentionally set in four separate locations. Further investigation revealed that 
Shook had turned off the power to the home in April 2010 and had been offering the 
residence for sale. 
 
As a result of the scheme, Shook defrauded his insurance company of $3,296 and 
triggered costly investigations by the Boulder City Fire and Police Departments. 
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Shook ultimately confessed to the scheme, attributing his conduct to mental illness, but 
was not arrested at that time. He sent a letter to a detective stating, “I have had enough 
problems in my life! I give up. You will read in the news about me.” The detective later 
learned that on May 9, 2010, Shook had driven head-on into a semi truck on U.S. 95 
between Quartzite and Yuma, Arizona landing him in intensive care. 
 
After recovering from his injuries, Shook pled guilty to one count of insurance fraud, a 
category D felony, in connection with this scheme to defraud his insurance company. 
 
In granting him probation, the court took into consideration the fact that this was his first 
criminal conviction, but ordered him to undergo mental health counseling as a condition 
of his probation and to pay $6,296 in full restitution, including reimbursement to the 
Office of the Attorney General, as well as the fire and police departments, for their costs 
incurred in connection with the investigation and prosecution of this case. 
 
Judge Kathleen Delaney of Las Vegas District Court, Department 28, sentenced Shook 
on Nov. 16. 
 
Attorney General Masto’s Insurance Fraud Unit works to protect consumers and the 
integrity of the insurance system by investigating and prosecuting those who commit 
fraud against all types of insurers. The prosecution of insurance fraud helps prevent the 
increase in premiums and taxes that are the result of fraudulent insurance claims. 
 
The case was prosecuted by Patrick Ferguson, Senior Deputy Attorney General. 

 
SHOOK, RANDALL C 
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ATTORNEY GENERAL ANNOUNCES MARYLAND RESIDENT 
SENTENCED IN LAS VEGAS IN CONNECTION WITH WORKERS’ 

COMPENSATION FRAUD 
Defendant Ordered to Over $20,000 in Restitution, $4,000 in Extradition Costs, 

Sentenced to 2 ½ Years in State Prison 
 
Las Vegas, NV – Nevada Attorney General Catherine Cortez Masto announced that 
Tamara Thompson-Johnson 45, of Suitland, Md., was sentenced in connection with a 
scheme to defraud her employer’s workers’ compensation insurer, concocted while she 
was attending a professional conference at the Las Vegas Hilton. 
 
“Workers’ compensation fraud is insidious. It quietly drives up the cost of coverage, a 
bill that nearly every employer in every sector will have to foot,” said Attorney General 
Masto. “My office will continue to aggressively prosecute these cases.” 
 
On Oct. 15, 2006 surveillance video clearly showed Thompson-Johnson talking on her 
cell phone as a large vase, dislodged by an intoxicated patron, narrowly missed striking 
her as it fell from its pedestal. Without even interrupting her telephone call, Thompson- 
Johnson was seen assisting other bystanders in clearing up the debris from the floor 
before leaving the scene. Hours later, after refusing medical treatment at the scene, 
Thompson-Johnson reported to security that she had been struck by the falling vase 
and checked herself into a local hospital. 
 
Over the next few months, Thompson-Johnson hired a lawyer and pursued a claim for 
compensation from the Las Vegas Hilton. But once the surveillance video came to light, 
her claim was denied and her lawyer withdrew from her representation. 
 
Undeterred Thompson-Johnson then filed a claim with Travelers Insurance, her 
employer’s workers’ compensation carrier, claiming the falling vase had struck her on 
the back of her head, neck and back, leaving her disabled. Travelers paid over $20,000 
on her fraudulent claim. 
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Thompson-Johnson, who was twice extradited from Maryland as a fugitive when she 
failed to appear for her court hearings in Las Vegas, finally pled guilty to one felony 
count of making false statements or representations to obtain benefits and spent almost 
five months in custody before being granted probation. As part of her sentence, she 
was ordered to pay $20,435 in full restitution to the defrauded insurance company, 
$4,005 in extradition costs, reimburse the State’s costs incurred in connection with the 
investigation and prosecution of this case, and to disclose her conviction to employers 
and insurers. 
 
Clark County District Court Judge Douglas Herndon sentenced Thompson-Johnson on 
Nov. 10. 
 
The case was prosecuted by Patrick Ferguson, Senior Deputy Attorney General. 
 
If you suspect Worker’s Compensation Fraud, contact the Attorney General’s Workers' 
Compensation Fraud Unit Hotline: 1-800-266-8688. 
 

 
THOMPSON JOHNSON, TAMARA L 
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ATTORNEY GENERAL WARNS NEVADANS OF HOLIDAY SCAMS 
Tips for Consumers to Prevent Identify Theft, Charitable Donation Scams and SMishing 

Scams 
 
Las Vegas, NV – Nevada Attorney General Catherine Cortez Masto is warning 
Nevadans who may be participating in last minute holiday shopping to be aware of 
identity theft, charitable donation scams, and text message scams. 
 
“In addition to family fun and shopping outings with loved ones, it is also unfortunately 
the season for scams,” Attorney General Masto said. “Criminals will take advantage of 
those with generous hearts and good will this holiday season. Nevadans should be 
cautious of fraud this time of year and make sure their purchases are made through 
legitimate businesses and that donations help legitimate organizations.” 
 
Criminals are becoming even more sophisticated by sending text messages, called 
SMiShing, a term that combines “SMS” and “phishing”. Fraudsters send a text, 
supposedly from the recipient's bank, informing them that their debit card has been 
locked. They are asked to reply to the text message and are eventually asked to give 
out their debit card number and in some cases, even a social security number. The text 
is a scam and any information given to the fraudsters will be used to clean out the 
victim’s bank account. Do not respond to any such text message. Call your bank using 
the numbers on the back of your debit card if you have any questions. 
 
Tips to avoid identity theft and fraud: 

• Thoroughly review all financial statements for any unusual activity. Immediately 
• contact the company if an item looks suspicious. 
• Shred or destroy credit card statements, bills, insurance papers or bank 
• statements before throwing them out. 
• When making a credit card purchase, ask for the carbons if the retailer is not 
• using carbonless forms. 
• Carry only one or two credit cards in your wallet. 
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• Do not carry your social security card in your wallet. 
• Be wary of anyone calling to “confirm” personal or financial information. Often, 
• these are criminals trying to obtain those facts under the guise of “confirmation”. 
• Share your social security number only when absolutely necessary or when 
• required by law. 
• When creating passwords and PINS, do not use anything that could be 
• discovered easily by thieves. 
• Memorize all your passwords and PINS. 
• Keep a list or photocopy of all your credit cards, so you can quickly contact your 
• creditors in case your cards are lost or stolen. Do the same with bank accounts. 
• Never toss ATM and credit card receipts in a public trash container. 
• Watch the mail when you are expecting a new credit card. Immediately contact 
• the issuer if the credit card does not arrive. 
• Avoid paying by credit card if you think the business does not use adequate 
• safeguards to protect your personal information. 
• Be careful before you use a credit card or supply personal information online. 

 
Tips to protect the public from charitable donation scams: 

• Contact an independent organization like the Better Business Bureau (BBB) to 
• determine if a charity has a good reputation. You can also check 
• www.givewell.org and www.charitynavigator.org. 
• Never give a charitable contribution in response to a telemarketing call. 
• Decline to give personal or financial information to anyone who solicits 
• contributions. 
• Make contributions directly to known organizations, rather than relying on others 
• who claim in e-mails that they will channel the donation to established groups. 

For more information on giving wisely during the holidays visit www.bbb.org . 
 
To report suspected fraud or scams, contact the AG’s Bureau of Consumer Protection 
at 702-486-3132, as well as local law enforcement. 
 
If you are a victim of identity theft, you may be eligible to participate in the Nevada Identity 
Theft Program which provides a card to demonstrate that your identity has been stolen. 
The Program can assist in restoring credit and avoiding improper criminal charges. 
 
To be eligible for a card, an identity theft victim must first file a police report with local 
law enforcement and ask for a brochure and application for a Nevada Identity Theft 
Card. For more information or questions about the Nevada Identity Theft Program, 
please call 877-213-5227 or send email to idtheft@ag.nv.gov. 
 

### 
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ATTORNEY GENERAL ANNOUNCES APPROVAL OF SALE OF PSYCHIATRIC 
HOSPITALS IN LAS VEGAS 

 
Carson City, NV – Nevada Attorney General Catherine Cortez Masto has approved the 
divestiture of Montevista Hospital and Red Rock Behavioral Health Hospital, two 
psychiatric hospital facilities in Las Vegas, from Universal Health Services, Inc. (“UHS”) 
to Strategic Behavioral Health, LLC. 
 
“Strategic Behavioral Health indicates they have the experience and long term vision 
necessary to be an effective competitor of behavioral health care provided to Las Vegas 
area families,” said Masto. “I welcome Strategic Behavioral Health and look forward to 
them becoming an integral part of the mental health community in Nevada.” 
 
UHS was required to sell the hospitals to a buyer that receives the approval of General 
Masto pursuant to a federal court order, called a final judgment, in a Nov. 2010 antitrust 
lawsuit filed by General Masto that challenged UHS’ $3.1 billion acquisition of 
Psychiatric Solutions, Inc. The divestiture ensures that competition remains for patients 
that need acute inpatient psychiatric care in Las Vegas. Absent the divestiture, UHS’ 
acquisition of Psychiatric Solutions, Inc. would have eliminated substantial head-to-head 
competition, and would have allegedly increased the likelihood of higher prices for 
and/or reduced availability of this critical service. 
 
In addition, UHS will reimburse the fees incurred by the Office of the Attorney General 
resulting from investigating proposed acquirers for the divested hospitals. 
 
UHS is one of the nation’s largest providers of general medical hospitals and behavioral 
health facilities, particularly in Nevada. Strategic Behavioral Health is a leading provider 
of behavioral health services in North Carolina and Colorado, and is based in Memphis, 
Tennessee. 
 
The Office of the Attorney General’s Bureau of Consumer Protection (BCP) enforces 
state consumer protection laws related to deceptive trade and antitrust, through the 
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filing of lawsuits on behalf of the State of Nevada and the public good. The antitrust 
laws protect free and open competition in the marketplace, by prohibiting certain 
anticompetitive acts by companies. 
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